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Introduction 

INT.1 Purpose and Scope of Document 

The Department of Homeland Security’s Federal Emergency Management Agency (FEMA), as 
the agency responsible for administration of the National Flood Insurance Program (NFIP), 
conducts flood hazard studies and prepares Flood Hazard Maps and related products.  Since its 
inception, FEMA has had primary responsibility for administering the NFIP in general, with a 
special emphasis on the identification and mapping of the nation’s floodplains.  FEMA 
undertook the identification and mapping activities to create a broad-based awareness of flood 
hazards and to provide the data necessary for community floodplain management programs and 
to actuarially rate flood insurance.   

In the enabling legislation that created and amended the NFIP, FEMA has been authorized to 
consult with, receive information from, and enter into agreements or other arrangements with the 
head of any State, regional, or local agency in order to identify these floodplain areas. Therefore, 
FEMA has encouraged strong Federal, State, regional, and local partnerships for the purposes of 
reducing flood losses and disaster assistance.   

Over the years, FEMA has established and implemented initiatives to build on Federal, State, 
regional, and local partnerships and, where appropriate, formalize the partnerships. Through 
these initiatives—including the two most recent efforts, the Cooperating Technical Partners 
(CTP) Program and Flood Map Modernization (Map Mod) program—FEMA and its State, 
regional, and local partners have improved cooperation in the flood hazard identification, risk 
assessment, and mapping processes. Many communities and the agencies that serve them have 
developed considerable technical capabilities and resources that provide the opportunity to 
improve and expand the collection, development, and evaluation of flood hazard data. 

This Document Control Procedures Manual (hereinafter referred to as this Manual) has been 
prepared for use by staff of FEMA, the National Service Provider (NSP), and other appropriate 
Flood Hazard Mapping Partners for the processing of the standard and non-standard documents 
used in the following:  

• FEMA-contracted studies/restudies;
• FEMA-initiated map revisions;
• Community-initiated map revisions;
• Conditional and final map revisions based on conditions other than fill;
• Conditional and final map revisions based on fill;
• Conditional and final map amendments;
• Letters of Determination Review; and
• Special conversions.

These products are processed under Parts 65, 67, 70, and 72 of the NFIP regulations. The Manual 
also provides procedures and sample documents for use in tracking community compliance and 
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documenting communities' entry into the NFIP.  The Manual provides details on the procedures 
to be followed and the documents to be used for each NFIP map action.   

INT.2 Organization of Document  
The Manual is organized in six sections and five appendices as discussed in Subsections INT.2.1 
through INT.2.7.  For the convenience of all Mapping Partners, a list of frequently encountered 
acronyms and abbreviations and a glossary of frequently encountered terms also have been 
included in this updated version of the Manual. 

INT.2.1 Section 1 
Section 1 describes the procedures to be followed in processing new and revised Flood Insurance 
Study(FIS) reports; Flood Insurance Rate Maps (FIRMs)/Digital Flood Insurance Rate Maps 
(DFIRMs); and, when required, Flood Boundary and Floodway Maps (FBFMs).  The new and 
revised FIS reports and maps are prepared to reflect the results of the following:  

• FEMA-contracted Flood Map Projects;
• Community-initiated map revisions;
• Map revisions initiated by FEMA to incorporate revisions to Coastal Barrier Resources

System and Otherwise Protected Area boundaries;
• Map revisions initiated by FEMA solely to correct an incorrect or omitted component

(also referred to as “Notice-to-User Revisions”); and
• Flood Map Projects initiated by communities, regional agencies, and State agencies

participating in the CTP Program.

Section 1 also describes procedures for processing appeals of the proposed or proposed modified 
Base Flood Elevation and base flood depth determinations resulting from Flood Map Projects 
and map revisions, and for processing protests of other flood hazard information shown in new 
or revised reports and on new or revised maps.  Processing flowcharts are presented at the end of 
the section. 

INT.2.2 Section 2 
Section 2 presents the procedures to be followed in processing requests for Conditional Letters of 
Map Revision Based on Conditions Other Than Fill (CLOMRs) and requests for Letters of Map 
Revision Based on Conditions Other Than Fill (LOMRs).  Processing flowcharts are presented at 
the end of the section. 

INT.2.3 Section 3 
Section 3 presents the procedures to be followed in processing requests for Conditional Letters of 
Map Amendment (CLOMAs), Letters of Map Amendment (LOMAs), Conditional Letters of 
Map Revision Based on Fill (CLOMR-Fs), Letters of Map Revision Based on Fill (LOMR-Fs), 
and Letters of Determination Review (LODRs). Processing flowcharts are presented at the end of 
the section. 
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INT.2.4 Section 4 
Section 4 presents detailed procedures for converting minimally floodprone and non-floodprone 
communities to the Regular Phase of the NFIP using special conversion procedures. Processing 
flowcharts are presented at the end of the section. 

INT.2.5 Section 5 
Section 5 discusses the requirements for the review and processing of fees for conditional and 
final map revisions and conditional map amendments.  

INT.2.6 Section 6 
Section 6 presents the standard procedures for tracking communities through the 
conversion/compliance process and preparing documentation for communities’ entry into the 
Emergency and Regular Phases of the NFIP.   

INT.2.7 Appendices 
Appendices A through E present descriptions and sample of the standard documents used in 
processing the products discussed in Sections 1 through 6 and are organized as follows: 

• Appendix A— Study Reports and Maps;

• Appendix B— Conditional and Final Map Revisions Based on Conditions Other Than
Fill;

• Appendix C— Conditional and Final Map Revisions Based on Fill, Conditional and Final
Map Amendments, and Letters of Determination Review

• Appendix D— Special Conversions; and

• Appendix E— Conversion/Compliance Process and for Newly Eligible Communities.

INT.3 Authority 
This Manual supersedes the July 2000 version of the Manual and is to be used in conjunction 
with Guidelines and Specifications for Flood Hazard Mapping Partners (FEMA, 2003). If there 
is any conflict between the information presented herein and the information set forth in the 
NFIP regulations, as cited in Title 44, Chapter 1, Code of Federal Regulations (CFR), the NFIP 
regulations take precedence. 

INT.4 Document Control and Maintenance Plan 
This Manual is a “living” document that will be updated whenever FEMA determines that 
changes to the product and processing requirements documented herein are appropriate. 
Periodically, as required, FEMA will post a new version of this Manual on the FEMA Flood 
Hazard Mapping Website at http://www.fema.gov/plan/prevent/fhm/gs_main.shtm as a 
collection of pdf and text files that mirror the structure of the six sections and five appendices.   
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FEMA Regional Office (RO) and Headquarters (National) Office staff will notify the NSP, other 
FEMA contractors, participants in the CTP Program (hereinafter referred to as CTPs), and other 
Mapping Partners when changes are made. Such changes may be frequent as FEMA proceeds 
with implementation of Map Mod. Therefore, FEMA encourages all Mapping Partners to remain 
familiar with, and cognizant of, FEMA’s progress in completing planned Map Mod activities. 
Details on FEMA’s implementation activities may be found on the FEMA Flood Hazard 
Mapping Website at http://www.fema.gov/plan/prevent/fhm/mm_main.shtm. 

Because this Manual is a living document, FEMA encourages interested parties to submit ideas 
for improving this Manual in writing.  These written comments may be submitted electronically 
by sending an e-mail message to FEMACG&S@floodmaps.net.  Alternatively, they may be sent 
to the following address or transmitted by facsimile to the number provided:  

Federal Emergency Management Agency 
Mitigation Division 

Risk Analysis Branch 
500 C Street, SW 

Washington, DC 20472 
Facsimile: 202-646-4596 

Attention: Max Yuan, FEMA Coordinator 

INT.5 Overview of Flood Hazard Mapping Program 
For decades, the national response to flood disasters was generally limited to constructing flood-
control works, such as dams, levees, and seawalls, and to providing disaster relief to flood 
victims.  This approach did not reduce all monetary flood losses, nor did it discourage unwise 
development in the floodplain.  To compound the problem, the public could not buy flood 
coverage from insurance companies, and building techniques to reduce flood damage were often 
overlooked. 

Thus, it was in the face of mounting flood losses and escalating costs to the general taxpayer for 
disaster relief that the U.S. Congress created the NFIP with the passage of the National Flood 
Insurance Act of 1968.  The NFIP was broadened and modified with the passage of the Flood 
Disaster Protection Act of 1973, the National Flood Insurance Reform Act of 1994, and other 
legislative measures, with the intent being to reduce future flood damage and provide an 
insurance mechanism that allows a premium to be paid for protection by those most in need of 
the protection. 

The NFIP enables property owners in communities that choose to participate in the NFIP to 
insure structures against flood losses.  The 1973 Act’s mandatory flood insurance purchase 
requirements, which were expanded and strengthened in the 1994 Act, protect the financial 
interests of the lender, the borrower, and the taxpayer.  Insurance coverage reduces reliance on 
Federal disaster assistance and also reduces the number of income tax write-offs for uninsured 
loans.   

By employing sound floodplain management practices, officials and residents of a participating 
community can minimize the extent of the area requiring the mandatory purchase of flood 
insurance, and protect homes and businesses from much of the devastating financial losses 
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resulting from future flood disasters.  More careful local management of floodplain development 
results in construction practices that can reduce flood losses and reduce the high costs associated 
with flood disasters. 

To meet the community participation and flood hazard assessment objectives of the NFIP, the 
U.S. Congress assigned the following responsibilities to the Secretary of the U.S. Department of 
Housing and Urban Development: 

…(1) identify and publish information with respect to all flood plain areas, 
including coastal areas located in the United States, which have special flood 
hazards, within five years following the date of the enactment of this Act, and (2) 
establish flood-risk zones in all such areas, and make estimates with respect to the 
rates of probable flood-caused loss for the various flood-risk zones for each of 
these areas, within fifteen years following each date. 

Those responsibilities are now assigned to the Director of FEMA. For more than two decades as 
the administrator of the NFIP, FEMA has been engaged in a massive and unprecedented effort to 
identify and assess flood hazards and present flood hazard information on community-based 
mapping.  The results to date have been impressive.  FEMA has produced over 100,000 Flood 
Hazard Map panels for over 20,000 communities representing approximately 150,000 square 
miles of floodplain.  The net effect of this work is that it has protected citizens’ lives, properties, 
and personal finances by providing an insurance mechanism for those at risk and flood hazard 
data to minimize the flood risk for new and existing development. 

The Flood Hazard Maps are referred to for each of the 15 million mortgage transactions each 
year and every time a community issues a building permit.  Although originally developed to 
support the flood insurance and floodplain management activities associated with the NFIP, the 
Flood Hazard Maps are currently used by no fewer than nine distinct constituencies for a variety 
of applications, including disaster preparedness, response, and recovery; risk assessment; and 
diverse mitigation activities.   

The Flood Hazard Maps are used daily by the following: 

• State and local floodplain managers, planners, and other officials to establish and
enforce minimum land-use and construction ordinances that comply with minimum NFIP
standards;

• Engineers to consider the flood hazard when designing flood mitigation projects, such as
structure elevations and relocations, buyouts, and culvert replacements;

• Insurance companies and agents to determine actuarial rates for flood insurance
policies;

• Lenders to determine the flood hazard status of mortgaged properties at loan origination
and throughout the life of the mortgages;

• Real estate professionals and property owners to determine the flood hazard status of
properties;

• Flood map determination firms to specify the location of properties relative to the flood
hazard area as well as provide other interpretive services for lenders;
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• Land development industry to aid in designing developments that will be safe from
flood hazards;

• Surveyors to prepare elevation certificates for structures; to prepare applications for
Letters of Map Change, or “LOMCs;” and to collect the field data on which flood hazard
studies are based; and

• Federal, State, and local disaster and emergency response officials to prepare for
flooding disasters and issue warnings to those in danger of flooding and, after a flood has
occurred, to implement emergency response activities and to aid in the rebuild and
reconstruction process.

INT.6 Overview of Flood Hazard Mapping Products 
The NFIP objectives of flood hazard assessment and community participation have been 
achieved in two phases.  The initial phase of community participation in the NFIP is referred to 
as the Emergency Phase; the Emergency Phase also may be referred to as the Emergency 
Program in some FEMA documents.  The second phase of community participation is referred to 
as the Regular Phase; the Regular Phase also may be referred to as the Regular Program in some 
FEMA documents. 

Information on the products that are produced and distributed by FEMA, its contractors, and 
other Mapping Partners during the Emergency and Regular Phases of the NFIP is provided in 
Subsections INT.6.1 and INT.6.2, respectively. 

INT.6.1 Mapping Products Generated During Emergency Phase 
The first or “Emergency” Phase of community participation in the NFIP was designed to provide 
participating communities with a limited amount of insurance at federally subsidized rates until 
detailed evaluations of flood hazards in these communities could be performed.  During the 
Emergency Phase, FEMA usually provides a community with a Flood Hazard Boundary Map 
(FHBM).  The FHBM presents an approximate delineation of the Special Flood Hazard Areas 
(SFHAs) in the community.  The SFHAs are the areas that would be inundated by the flood 
having a 1-percent chance of being equaled or exceeded in any given year.  The 1-percent-
annual-chance flood is also referred to as the “base flood” or “100-year flood.”  

If a community chooses to participate in the Emergency Phase of the NFIP, the community must 
adopt the FHBM and require permits for construction or other development in the SFHAs as 
shown on the FHBM. 

INT.6.2 Mapping Products Generated During Regular Phase 
During the second phase of community participation in the NFIP—the “Regular” Phase—FEMA 
imposes more comprehensive floodplain management requirements on participating 
communities in exchange for higher amounts of insurance.  Also, insurance for new and 
substantially improved structures is rated on an actuarial, or actual risk, basis.  The insurance is 
based on flood insurance risk zones and elevations as determined by a detailed assessment of 
flood hazards and risk for the community. 
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The results of the initial detailed assessment, termed a Flood Insurance Study (FIS), were 
initially presented on a FIRM and, for some communities, on an FBFM.  The results also were 
presented in a collateral FIS report, which provides supporting documentation for information 
presented on the FIRM and FBFM. 

During the first decade of the NFIP, the FIRM and FBFM were prepared using traditional 
manual cartographic techniques.  However, as the technology developed, FEMA has gradually 
transitioned to a digital environment.  The mapping product that is produced using digital 
production techniques is the DFIRM.  The data associated with the DFIRM are maintained in a 
Geographic Information System (GIS) or spatial database, which is referred to as the DFIRM 
Database. 

In addition to the DFIRM products, FEMA is also creating Raster FIRMs.  These Raster FIRMs 
are either created by scanning the manually produced FIRMs or as a by-product of the creation 
of DFIRMs. 

Once the flood hazard data are generated, they are subject to various dynamic factors that affect 
their accuracy and, thus, their value as a tool for assessing flood risks for insurance and 
floodplain management purposes.  These factors are as follows: 

• Changes in development trends;
• Changes in hydrologic conditions;
• Changes in topographic conditions;
• Changes in flood hazard and risk assessment technologies and available data; and
• Discoveries of errors in existing analyses.

Therefore, since the early years of the NFIP, FEMA has performed restudies of hazards and 
coordinated with communities to revise or amend maps, reports, and other products in response 
to the dynamic factors listed above.  Depending on the extent and impact of the revised flood 
hazard information, FEMA has physically revised and reissued the mapping products or has 
issued an alternative product, referred to as a Letter of Map Change (LOMC).   

The LOMC has the same effect as a physical map update in that it documents a change to the 
effective FIRM, FBFM, and/or FIS report.  However, because these products are not physically 
revised and republished, LOMCs generally take less time to process and are significantly less 
expensive for FEMA to complete.   

Additional information on the mapping products discussed above is presented in Subsections 
INT.6.2.1 through INT.6.2.6. 

INT.6.2.1 Flood Insurance Rate Map 
The FIRM is the insurance and floodplain management map produced by FEMA that identifies, 
based on detailed or approximate analyses, the areas subject to flooding during a 1-percent-
annual-chance flood event in a community. Flood insurance risk zones, which are used to 
compute actuarial flood insurance rates, also are shown.   

In areas studied by detailed analyses, the FIRM shows Base Flood Elevations (BFEs) to reflect 
the elevations of the 1-percent-annual-chance flood. For many communities, when detailed 
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analyses are performed, the FIRM also may show areas inundated by the 0.2-percent-annual-
chance, or 500-year, flood and regulatory floodway areas.  

Specific information on how the detailed analyses are to be performed, how floodplain and 
regulatory floodway boundaries are to be delineated, and how the BFEs and regulatory floodway 
are to be computed is provided in Volume 1 and related appendices in Guidelines and 
Specifications for Flood Hazard Mapping Partners (FEMA, 2003). 

INT.6.2.2 Flood Boundary and Floodway Map 
The FBFM is the floodplain management map issued by FEMA that depicts, based on detailed 
flood hazard analyses, the boundaries of the 1-percent-annual-chance and the 0.2-percent-annual-
chance floodplains and, when appropriate, the regulatory floodway.  The FBFM does not show 
flood insurance risk zones or BFEs. (Note: Since the mid-1980s, FEMA has been incorporating 
information related to the regulatory floodway into the FIRM; however, numerous communities 
still have separately published FBFMs.) 

INT.6.2.3 Flood Insurance Study Report 
The FIS report is a document, prepared and issued by FEMA, that documents the results of the 
detailed flood hazard assessment performed for a community.  The primary components of the 
FIS report are text, data tables, photographs, and Flood Profiles.  Specific information on the 
contents of the FIS report and how it is to be produced is provided in Appendix J of Guidelines 
and Specifications for Flood Hazard Mapping Partners (FEMA, 2003). 

INT.6.2.4 Digital Flood Insurance Rate Map 
The DFIRM is a FIRM containing the information described in Subsection INT.6.2.1, prepared 
as a digital product. Creation of the DFIRM product may involve converting the existing 
manually produced FIRM to digital format. DFIRM products also may be created from new 
digital data sources using a GIS environment.   

The DFIRM product allows for the creation of interactive, multihazard digital maps. Linkages 
are built into an associated database to allow users options to access the engineering backup 
material used to develop the DFIRM, such as hydrologic and hydraulic models, Flood Profiles, 
data tables, Digital Elevation Models, and structure-specific data, such as digital elevation 
certificates and digital photographs of bridges and culverts.  

INT.6.2.5 Digital Flood Insurance Rate Map Spatial Database 
The objective of the DFIRM spatial database is to facilitate the collection, storage, processing, 
and distribution of data developed by FEMA. The DFIRM spatial database enables Mapping 
Partners to share the data necessary for the DFIRM production and conversion process. In 
addition, the database enables rapid map updates/revisions in the future.  

Where possible, all mapping and engineering data elements are linked to physical geographic 
features and georeferenced. The use of a GIS as a component of the DFIRM spatial database 
provides the ability to georeference and overlay the mapping and engineering data. This allows 
the database to support a wide variety of existing and visionary FEMA engineering and mapping 
products. 
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INT.6.2.6 Raster Flood Maps 

The creation of raster FIRMs and FBFMs will allow FEMA and its map users to access the flood 
hazard information shown on the FIRM from electronic media, such as CD-ROMs, or via the 
Internet instead of printed and folded hardcopy (paper) maps.  The raster FIRMs and FBFMs 
present the identical information shown on the printed maps in a more convenient format for 
computer users. 

INT.6.2.7 Letters of Map Change 
A LOMC is a determination letter and associated document(s), prepared and issued by FEMA, 
that officially amends or revises an effective FHBM, FIRM, FBFM, FIS report, or DFIRM. 
LOMCs are issued in three forms:   

• LOMR-F—A LOMR-F is an official revision of the effective NFIP map for a
community. The LOMR-F provides FEMA’s determination as to whether a property (i.e.,
legally defined parcel of land or structure) has been elevated on fill above the BFE and is
therefore outside the SFHA.

• LOMR—A LOMR also is an official revision, by letter, of an effective NFIP map. The
LOMR product is issued by FEMA to change flood elevations, floodplain and regulatory
floodway boundaries, and planimetric features.

• LOMA—A LOMA is an official amendment of the effective NFIP map for a
community. The LOMA provides FEMA’s determination as to whether a property that is
on natural ground has been inadvertently included in the SFHA shown on the map. The
LOMA establishes the property’s location in relation to the SFHA.

Additional information on LOMC processes and related products is provided in Sections 2 and 3 
of this Manual. 

INT.6.2.8 Revalidation Letters 
To assist communities in maintaining the FIRM or DFIRM, FEMA developed a process for 
revalidating LOMCs automatically when a revised FIRM or DFIRM becomes effective, thereby 
superseding the LOMCs.  The result of this process is a revalidation letter, termed a           
“LOMC-VALID letter.”   

FEMA generally issues the LOMC-VALID letter approximately 2 weeks before the effective 
date of the revised FIRM, and the LOMC-VALID letter becomes effective 1 day after the 
effective date of the revised FIRM.  The LOMC-VALID letter provides a list of all LOMCs on 
the revised FIRM panels that are revalidated, meaning that those LOMCs are still in effect for 
NFIP purposes.   

Additional information on the LOMC-VALID letter is provided in Subsection 1.15 of this 
Manual. 
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INT.6.2.9 Letters of Determination Review 
As mandated by the National Flood Insurance Reform Act of 1994, FEMA developed a Standard 
Flood Hazard Determination Form that is to be used by all regulated lenders and Federal agency 
lenders that make flood hazard determinations for improved property used to secure loans. 
When a borrower disagrees with the information in the Standard Flood Hazard Determination 
form issued by the borrower and the borrower and lender cannot reach an agreement, the 
borrower and lender may request a determination from FEMA.  The FEMA response to this type 
of request is a “Letter of Determination Review”, or “LODR.”   

If sufficient information is provided, the written response from FEMA will indicate whether 
FEMA concurs or disagrees with the lender’s determination and whether the subject building is 
in the SFHA shown on the effective NFIP map.  If sufficient information is not provided, the 
submitted information will be returned with a written response detailing the additional 
information FEMA would need to make a determination. 

Additional information on LODR processing is provided in Subsection 3.4 of this Manual. 

INT.6.2.10 Special Conversion Products 
The conversion of a community to the Regular Phase of the NFIP is usually accomplished 
through the publication of a FIRM for the community. However, for some newly identified 
communities and communities that are participating in the Emergency Phase of the NFIP, FEMA 
may take an alternative approach and use specially designed “Special Conversion” procedures. 
Under these Special Conversion procedures, FEMA may convert a community to the Regular 
Phase of the NFIP without performing a detailed flood hazard analysis and preparing a FIRM 
with detailed flood risk zones.  Under these procedures, a community is converted, based on the 
recommendation of the FEMA RO, through either non-floodprone or minimally floodprone 
conversion procedures.   

The products for non-floodprone and minimally floodprone communities are discussed below. 
An explanation of the terms “non-floodprone” and “minimally floodprone” and additional 
information on Special Conversion procedures is provided in Subsection INT.7.1.4 and in 
Section 4 of this Manual. 

Conversion Products for Non-Floodprone Communities 
Once a community has been approved for a non-floodprone conversion, FEMA sends the 
community Chief Executive Officer (CEO) and floodplain administrator a letter to effect the 
conversion.  The content of the letter for a particular community will vary, depending on the 
community’s status in the NFIP and the existence of an FHBM. 

Conversion Products for Minimally Floodprone Communities 
If no changes are required within the SFHA shown on the effective FHBM, FEMA converts the 
community to the Regular Phase of the NFIP with a letter only.  The letter informs the 
community that the FHBM is now a FIRM.   

If the SFHA shown on the existing FHBM for a community must be revised, FEMA converts the 
community CEO and floodplain administrator with a FIRM that is an updated version of the 
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FHBM. Depending on the flooding situation in the community, FEMA prepares and prints one of 
the following:  

A FIRM that shows all SFHAs designated as Zone A;•
• 

• 

A FIRM Index that notes that all areas in the community are Zone D (used in cases where
the FIRM is the community’s initial map and all areas are considered remote and
uninhabited); or
A FIRM (one or more panels printed) that shows Zones A and X (unshaded) for the
community’s most populated areas and notes on the map Index that all unprinted panels
are Zone D.

FEMA transmits Preliminary copies of the required map products to the community CEO) and 
floodplain administrator along with a transmittal letter that documents the floodprone status of 
the community. 

INT.7 Overview of Flood Hazard Mapping Processes 

INT.7.1 FEMA-Funded Flood Map Projects and Update Activities  
To fulfill its mandate to identify floodprone areas nationwide, FEMA has an ongoing program to 
(1) develop new FIRMs or DFIRMs for floodprone communities that do not have them and (2) to 
produce updated FIRMs or DFIRMs for communities with existing FIRMs.  Detailed 
information on the processes, guidelines, and specifications by which FEMA develops and 
updates FIRMs are provided in Volume 1 of Guidelines and Specifications for Flood Hazard 
Mapping Partners (FEMA, 2003) and in Section 1 of this Manual.   

For the purposes of this Manual, all activities related to the flood hazard analyses performed for 
new or revised FIRMs are referred to as Flood Map Projects. However, these activities have until 
recently been categorized as one of the following: 

• Flood Insurance Study;
• Flood Insurance Restudy;
• Limited Map Maintenance Program Revision;
• Existing Data Study;
• Existing Data Restudy;
• Special Conversion;
• Coastal Barrier Resources System Revision; or
• Notice-to-User Revision.

A more detailed description of each category of activities, as well as the revalidation process, is 
provided in Subsections INT.7.1.1 through INT.7.1.7. 

INT.7.1.1 Flood Insurance Studies and Restudies  
A “Flood Insurance Study,” or “FIS,” is the term used to describe the initial study of flood 
hazards performed for a community that does not have an effective FIRM.  An FIS also has been 
referred to as a “Type 15 FIS” or a “Type 15 study.”  
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A “Flood Insurance Restudy” or “RFIS” is the term used to describe a revised study of flood 
hazards performed for a community that already has an effective FIRM (and, in some cases, 
FBFM). An RFIS also has been referred to as a “Type 19 RFIS” or a “Type 19 restudy.” 

FISs and RFISs have traditionally been performed by FEMA contractors.  

INT.7.1.2 Limited Map Maintenance Program Project Revisions 
“Limited Map Maintenance Program project revision,” or  “LMMP,” is the term used to describe 
a limited-scope restudy of flood hazards that generally involves a single community and one 
watercourse.  The data submitted to FEMA for an LMMP were similar in format and level of 
detail to those submitted for an RFIS. 

INT.7.1.3 Existing Data Studies and Restudies  
FEMA also prepared “Existing Data Studies,” or “XDSs,” for communities that do not have 
FIRMs using previously published flood hazard information.  This flood hazard information 
comes from one of the following sources:  

1. Reports prepared by Federal agencies for purposes other than the NFIP, such as Flood
Hazard Analyses Reports (FHARs) and Floodplain Information reports (FPIs);

2. Other engineering reports prepared by Federal, State, or local agencies; or

3. FIS reports, FIRMs, and FBFMs issued by FEMA for adjacent communities (especially
previously unincorporated areas of a county).

If FEMA used previously published information to prepare an initial or revised FIRM and FIS 
report for a community that is already participating in the Regular Phase of the NFIP without a 
FIRM, the product produced was referred to as an “Existing Data Restudy,” or “RXDS.” 

INT.7.1.4 Special Conversions  

As mentioned earlier in this Introduction, FEMA may convert a community to the Regular Phase 
of the NFIP without preparing a FIRM with detailed flood risk zones. The exact process that is 
followed depends on whether FEMA determines the community is “non-floodprone” or 
“minimally floodprone.” 

Non-floodprone communities are those communities that are determined by FEMA to not be 
subject to inundation by the 1-percent-annual-chance flood.  The FEMA guidelines employed for 
determining whether a community is designated as non-floodprone are that all of its SFHAs are 
less than 200 feet wide and all drain less than 1 square mile, or physiographic features that 
preclude floodplain development exist in the community. 

Minimally floodprone communities are those communities subject to inundation by the 1-
percent-annual-chance flood, but for which existing conditions indicate that the area is unlikely 
to be developed in the foreseeable future.  The criteria used by FEMA to evaluate a community’s 
development potential are presented below.  

• Floodplains are publicly owned and designed for open space or preservation.
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• Zoning laws, sanitary codes, subdivision regulations, shore land regulations, or
community regulations effectively prohibit floodplain development.

• Surrounding land use or topography effectively limits the development potential.
• Population is decreasing or stable, and there is no foreseeable pressure for floodplain

development.
• Floodplains are remote and uninhabited, and future development is unlikely.

Other indicators may be used in addition to these criteria to assess the development potential. 
One important indicator is the size of the undeveloped floodplain relative to the size of the entire 
community.  The larger the proportion, the more the floodplain is likely to be subject to pressure 
for development. 

INT.7.1.5 Coastal Barrier Resource System Revisions 
In cooperation with the U.S. Department of the Interior, FEMA transfers Coastal Barrier 
Resources System, or “CBRS,” boundaries to FIRMs or DFIRMs using congressionally adopted 
source maps.  FIRMs or DFIRMs clearly depict the unique CBRS areas and their effective dates 
with special map notes and symbology. An important distinction to make between CBRS 
revisions and other types of map revisions is the community review component.  Although 
FEMA shows CBRS areas on FIRMs or DFIRMs, the U.S. Congress is the only entity that may 
authorize a revision to CBRS boundaries; therefore, any requests for revisions to CBRS 
boundaries shown on FIRMs or DFIRMs must be addressed by the U.S. Fish and Wildlife 
Service and/or the U.S. Congress.   

The revised CBRS boundaries are not a component of flood hazard analyses, and are not 
determined by FEMA.  Additional information on CBRS revisions is provided in Section 1.18 of 
this Manual. 

INT.7.1.6 Notice-To-User Revisions 
The intent of a Notice-To-User revision is to quickly and inexpensively correct a non-technical 
problem with a published FIS report, FIRM, DFIRM, or FBFM.  These types of revisions are 
intended solely to correct a noted defect with the product and cannot be used to establish new or 
revised flood hazard information. The corrected components are sent to all individuals that 
previously received a copy of the product that contained the error or omission.  A 
Notice-To-User letter signed by the FEMA PO is sent with the corrected portion of the FIS 
report, FIRM, DFIRM, and/or FBFM to provide a brief explanation of the revision.  Additional 
information on Notice-To-User Revisions is provided in Subsection 1.19 of this Manual. 

INT.7.1.7 Revalidations 
When a revised FIRM or DFIRM panel becomes effective, all previous LOMCs issued for that 
panel are superseded.  Therefore, each time a FIRM or DFIRM panel is physically revised and 
republished, FEMA updates the panel to include the changes in flood hazard information 
resulting from previously issued map update actions, including LOMCs.  Frequently, the results 
of a LOMC cannot be shown on a revised FIRM or DFIRM panel due to the limited size of the 
change contained in the LOMC or because the change is structure-specific.  
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The changes made to the effective FIRM or DFIRM via the LOMC process become effective 
without the affected panel(s) being physically revised and republished.  Therefore, FEMA 
maintains records of these modifications so they may be incorporated into the next physical 
update of the affected FIRM panel(s), if the changes made by the LOMCs are of sufficient size to 
be mapped at the map scale.  To assist communities in maintaining the FIRM or DFIRM, FEMA 
developed a process for revalidating LOMCs automatically when a revised FIRM becomes 
effective.  The result of this process is the issuance of a LOMC-VALID letter.   

The LOMC-VALID letter is considered legally binding, in the same manner as the original 
LOMC, provided a copy of the original LOMC determination letter or document accompanies 
the LOMC-VALID letter.  If required by the requester, FEMA forwards a copy of the original 
LOMC determination letter or document with the LOMC-VALID letter.  FEMA does not assess 
a fee for such requests. 

Detailed information on processing procedures and requirements for revalidation letters is 
provided in Section 1.15 of this Manual. 

INT.7.2 Community and Property Owner-Initiated Map Revisions   
Requests for map revisions may be submitted to FEMA by community officials or by individuals 
through their community officials in accordance with Part 65 of the NFIP regulations.  These 
map revision requests generally involve changes to one or more of the following: (1) flood 
elevations, (2) flood risk zones, (3) floodplain boundaries, (4) regulatory floodway boundaries, 
and (5) corporate limits.  These changes usually result from one or more of the following: 

• Natural or manmade changes in the watershed or floodplain that affect flood hazards;
• Availability of new or more detailed topographic or flood information;
• Community annexations of floodprone areas; or
• Errors or discrepancies uncovered in the effective FIS report or map(s).

As discussed earlier in this Introduction, in response to such requests, FEMA may physically 
revise and reissue the FIS report and map(s) as a PMR.  FEMA also may revise the FIS report 
and maps by issuing a LOMR documenting the changes to the FIS report and/or map(s).   

INT.7.2.1 Physical Map Revisions 
FEMA generally initiate a PMR when:  

• Changes resulting from the requested revision are extensive, affecting significant portions
of a FIRM panel or multiple FIRM panels;

• Revision will add significant SFHAs to the effective FIRM; or
• Revision will result in an increase in the BFEs and/or regulatory floodway.

FEMA also may prepare a revised FIS report (and, under special circumstance, an FBFM), 
depending on the nature of the revision.  

Requests for PMRs must be routed through the community CEO, or an official designated by the 
CEO, and sufficient supporting data and documentation must be submitted to satisfy the criteria 
described in Part 65 of the NFIP regulations. Detailed information on PMRs is provided in 
Section 1 of this Manual. 

INTRO–14



Document Control Procedures Manual [September 2006] 

INT.7.2.2 Letters of Map Revision 
The FHBM, FIRM, or DFIRM can be revised by a LOMR-F when it is determined by FEMA 
that a legally defined parcel of land or structure has been elevated above the BFE based on the 
placement of earthen fill after the date of the first NFIP map. The LOMR-F request must be 
routed through the community CEO, or an official designated by the CEO, and sufficient 
supporting data and documentation must be submitted to satisfy the criteria described in Section 
65.5 of the NFIP regulations.  FEMA’s issuance of a LOMR-F may revise the effective FHBM, 
FIRM, or DFIRM by removing the parcel of land or structure from the SFHA; however, 
LOMR-Fs should not be confused with LOMRs that make changes in BFEs, floodplain and 
floodway boundary delineations, and coastal high hazard areas. 

Requests for LOMR-Fs may involve one or more properties (lots) or structures.  Final 
determinations based on as-built data may be made for undeveloped lots totally filled above the 
BFE, portions of lots defined by metes and bounds and filled above the BFE, or for existing 
structure(s) on ground elevated by fill above the BFE.   

Detailed information on processing procedures and requirements for LOMR-Fs is provided in 
Subsection 3.1 of this Manual. 

FEMA may issue a LOMR to revise SFHAs, BFEs, or regulatory floodways on an effective 
FIRM, DFIRM, FBFM, and/or FIS report when the extent of the changes resulting from the 
requested revision are limited or when the request must be addressed quickly.  However, FEMA 
typically does not issue a LOMR to add SFHAs to an effective FIRM, DFIRM, or FBFM or to 
increase BFEs.  If the width of an SFHA increases, and the increase is contained entirely on the 
requester’s property, FEMA may issue a LOMR.   

FEMA prepares the LOMR using a standard format and provides a general description of the 
changes resulting from the requested revision.  For most LOMRs, FEMA prepares and includes 
annotated copies of the affected Flood Profile, FIRM/DFIRM, and FBFM panels; Summary of 
Discharges Table; and Floodway Data Table, as appropriate.  Although a revision accomplished 
by LOMR usually becomes effective on the date of the LOMR, the effective date may vary.  

Detailed information on the processing procedures for LOMRs is provided in Section 2 of this 
Manual. 

INT.7.3 Conditional Map Revisions  
Conditional Map Revision requests are those based on proposed alterations to the floodplain 
conditions within a community.  A requester may choose to submit documentation that satisfies 
the criteria of Section 65.8 of the NFIP regulations and request that FEMA review and comment 
on the effect that a proposed project involving the placement of earthen fill within the SFHA will 
have on the SFHA designation for one or more legally defined parcels of land or one or more 
proposed structures.  Conditional determinations also provide FEMA’s comments as to whether 
the proposed project meets the minimum NFIP floodplain management criteria.  

The FEMA reviews usually result in the issuance of a letter or determination document called a 
CLOMR-F.  Detailed information on processing procedures and requirements for CLOMR-Fs is 
provided in Subsection 2 of this Manual. 
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A community or individual may request that FEMA review and comment on the effect of a 
proposed project on the flood hazards depicted on the effective FIRM, DFIRM, and/or FBFM for 
a community.  In these cases, FEMA reviews the proposed project based on proposed 
construction drawings. These reviews usually result in the issuance of a letter or determination 
document called a CLOMR. The CLOMR describes the effect of the project, if constructed as 
proposed, on the effective FIRM, DFIRM, and/or FBFM.  A CLOMR often contains detailed 
information on conditions that must be met by a requester before FEMA will issue a final 
determination regarding revising the FIS report, FIRM, DFIRM, and/or FBFM.  

Detailed information on processing procedures and requirements for CLOMRs is provided in 
Section 2 of this Manual. 

INT.7.4 Map Amendments  
Under the provisions of Part 70 of the NFIP regulations, a requester who believes that his or her 
property has been inadvertently included in an SFHA is allowed to substantiate this claim by 
requesting a LOMA.  As mentioned earlier in this Introduction, a LOMA is an official 
determination by FEMA that a property has been inadvertently included in an SFHA as shown 
on an effective FHBM, FIRM, or DFIRM and is not subject to inundation by the 1-percent-
annual-chance flood.  Generally, the property is located on natural high ground at or above the 
BFE or on fill placed prior to the effective date of the first NFIP map designating the property as 
within an SFHA.  Limitations of map scale and development of topographic data more 
accurately reflecting the existing ground elevations at the time the maps were prepared are the 
two most common bases for LOMA requests. 

The result of such a request, if warranted, is an amendment to the currently effective FHBM, 
FIRM, or DFIRM.  Requests for such determinations generally are submitted by the owners of 
the affected property or others having an insurable interest in properties that may have been 
included in the SFHA. LOMAs eliminate the Federal requirement for the purchase of flood 
insurance.  It remains the lending institution’s prerogative, however, to require or waive the 
insurance purchase requirement. 

LOMA requests may involve one or more properties (lots) and one or more structures.  Final 
determinations, based on existing conditions, may be made for undeveloped lots or for existing 
structures.  

Detailed information on processing procedures and requirements for LOMAs is provided in 
Subsection 3.2 of this Manual. 

INT.7.5 Conditional Map Amendments 
Under Part 70 of the NFIP regulations, a requester who believes his or her structure, when 
constructed on natural ground at or above the BFE, will be outside the SFHA, may request a 
conditional determination from FEMA. The FEMA response is usually a CLOMA.  CLOMAs 
provide FEMA’s comment on whether the structure, if built as proposed, would be in the SFHA. 
CLOMAs may not be issued for unimproved or undeveloped property.  Detailed information on 
processing procedures and requirements for CLOMAs is provided in Subsection 3.2 of this 
Manual. 
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INT.7.6 Corporate Limit Change Requests  
FEMA receives a considerable number of requests from communities to have their NFIP maps 
updated to reflect corporate limit changes based on recent annexations or de-annexations.  To 
accommodate these requests, FEMA developed a standard procedure for processing these 
requests. Using this procedure, processing decisions are made based on the following factors: (1) 
status of map for annexing community, (2) existence of flood hazard information for annexed 
area, (3) source of flood hazard information, and (4) effect of annexation on community 
participation in the NFIP.   

Depending on the decision made, FEMA will take one of the following actions: 

• Send a letter to the annexing community indicating the revision will not be made at this
time because the flood hazard information has not changed.

• Issue a LOMR or multiple LOMRs as appropriate to revise the affected map panel(s) for
both the annexing and de-annexing communities.

• Physically update and re-issue affected FIRM or DFIRM panel(s) for both the annexing
and de-annexing communities.

• Create new FIRMs or DFIRMs for communities that do not have FIRMs when necessary
to meet NFIP regulations.

• Send a memorandum to the FEMA RO staff requesting additional guidance and
coordination with the community (when the annexed area is covered by an effective or
rescinded FHBM or by a rescinded FIRM).

Detailed information on processing procedures and requirements for corporate limit changes 
annexation requests is provided in Subsection 1.21 of this Manual. 

INT.7.7 Letters of Determination Review 
When a borrower disagrees with the Standard Flood Hazard Determination made by the lender 
and the borrower and lender cannot reach an agreement, the borrower and lender may request a 
determination from FEMA.  The FEMA response to such requests is a LODR.  

If sufficient information is provided, the written response from FEMA will indicate FEMA’s 
concurrence or disagreement with the lender’s determination and whether the subject building is 
in the SFHA shown on the effective NFIP map.  If sufficient information is not provided, FEMA 
will return the submitted information with a written response indicating the additional 
information to be submitted.  

Detailed information on processing procedures and requirements for LODR requests is provided 
in Subsection 3.4 of this Manual. 

INT.8 Overview of Mapping Formats 
FEMA uses two basic formats in presenting FHBMs, FIRMs, DFIRMs, and FBFMs—Flat Map 
and Z-Fold Map. Although they are discussed separately below, the Standard, Map Initiatives, 
and Countywide Formats are subsets of the Flat Map and Z-Fold Map Formats. Graphic 
representations of Flood Hazard Maps prepared in these formats are provided in Appendix K of 
Guidelines and Specifications for Flood Hazard Mapping Partners (FEMA, 2003). 
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INT.8.1 Flat Map Format 
For the Flat Map Format, the panels are produced as 11” x 17” pages that are formatted and 
printed in a booklet form.  If more than one panel is required to cover a community, FEMA 
prepares a cover sheet that includes an index and legend. FEMA used the Flat Map Format 
primarily to prepare FHBMs; however, FEMA also prepared some FIRMs in this format.  FEMA 
has not, and will not, prepare DFIRMs or FBFMs in this format.  FEMA has, for the most part, 
discontinued the Flat Map Format and plans to convert the remaining inventory to Z-Fold Format 
as countywide DFIRMs are created. 

INT.8.2 Z-Fold Map Format 
For the Z-Fold Map Format, FEMA produces one or more map panels in a folded format similar 
to that used for road maps.  FEMA shows a Legend on each printed panel.  If more than one 
panel is required to cover a community, FEMA prepares an index, either in Z-Fold Format or as 
an accompanying 8.5” x 11” document. (See Appendix K of Guidelines and Specifications for 
Flood Hazard Mapping Partners (FEMA, 2003) for further details.)   

FEMA has historically used the Z-Fold Map format to produce many FHBMs; most FIRMs; all 
FBFMs; and, most recently, all DFIRMs. 

INT.8.3 Standard Format 
Until 1985, FEMA produced and published separate FIRMs and FBFMs.  This is referred to as 
the Standard Format for FEMA maps.  Generally speaking, FEMA only produced separate 
FBFMs if (1) regulatory floodways were computed, so they had to be shown on the map, or (2) if 
separate FBFMs were required by State regulations even if FEMA did not compute or delineate a 
regulatory floodway. 

INT.8.4 Map Initiatives Format 
Starting in 1986, FEMA began preparing FIRMs in its Map Initiatives Format.  For FIRMs 
prepared in the Map Initiatives Format, FEMA combined all essential information previously 
shown on the separately published FIRM and FBFM into a FIRM.  At this same time, FEMA 
instituted some additional format changes to make the FIRM more user-friendly and useable. 
These changes included simplifying the flood insurance rate zone designations for SFHAs 
developed based on detailed flood hazard assessments and providing a new cross-hatching 
feature to identify regulatory floodway areas.  

INT.8.5 Countywide Format 
At about the same time that FEMA instituted the Map Initiatives Format, FEMA also instituted 
its Countywide Format to enable seamless flood hazard coverage at the county level. For FIRMs 
prepared in the Countywide Format, FEMA compiles the effective flood hazard information for 
all jurisdictions within the subject county (both unincorporated and incorporated areas) and 
produces one FIRM and one FIS report.  For FIRMs prepared in Countywide Format, FEMA 
included all essential information that previously appeared on the effective FIRMs and FBFMs 
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for the individual communities, unless that information had been superseded by a restudy or map 
revision. 

INT.9 Overview of Mapping Partners 
To provide a sound basis for floodplain management and insurance rating, the Flood Hazard 
Maps must present flood hazard information that is correct and up to date.  Maintaining correct 
and up-to-date flood hazard information requires the combined contributions of many Mapping 
Partners.  

The following are the primary Mapping Partners involved in the development and maintenance 
of the Flood Hazard Maps and other flood hazard and risk information used for NFIP purposes: 

• FEMA RO staff;
• FEMA Headquarters Office staff;
• Community officials;
• Regional agency officials;
• State agency officials;
• Communities, regional agencies, and State agencies participating in the CTP Program;
• Other Federal agencies;
• FEMA contractors;
• Contractors for communities, regional agencies, and State agencies; and
• Community residents and property owners.

Brief descriptions of each of the primary groups of Mapping Partners as well as other constituent 
groups that have an interest in the accuracy of the flood hazard information are provided in 
Subsections INT.9.1 through INT.9.9. 

INT.9.1 FEMA Regional Offices 
FEMA has offices in each of 10 Regions. The locations of these offices and the States, 
Commonwealths, and Territories that they cover are presented below. 

• Region I, located in Boston, oversees flood hazard mapping and floodplain management
activities in Connecticut, Maine, Massachusetts, New Hampshire, Rhode Island, and
Vermont.

• Region II, located in New York City, oversees flood hazard mapping and floodplain
management activities in New Jersey, New York, Puerto Rico, and the U.S. Virgin
Islands.

• Region III, located in Philadelphia, oversees flood hazard mapping and floodplain
management activities in Delaware, District of Columbia, Maryland, Pennsylvania,
Virginia, and West Virginia.

• Region IV, located in Atlanta, oversees flood hazard mapping and floodplain
management activities in Alabama, Florida, Georgia, Kentucky, Mississippi, North
Carolina, South Carolina, and Tennessee.
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• Region V, located in Chicago, oversees flood hazard mapping and floodplain
management activities in Illinois, Indiana, Michigan, Minnesota, Ohio, and Wisconsin.

• Region VI, located in Denton, Texas, oversees flood hazard mapping and floodplain
management activities in Arkansas, Louisiana, New Mexico, Oklahoma, and Texas.

• Region VII, located in Kansas City, oversees flood hazard mapping and floodplain
management activities in Iowa, Kansas, Missouri, and Nebraska.

• Region VIII, located in Denver, oversees flood hazard mapping and floodplain
management activities in Colorado, Montana, North Dakota, South Dakota, Utah, and
Wyoming.

• Region IX, located in Oakland, oversees flood hazard mapping and floodplain
management activities in Arizona, California, Hawaii, Nevada, Guam, American Samoa,
and the Northern Mariana Islands.

• Region X, located in Bothell, Washington, oversees flood hazard mapping and floodplain
management activities in Alaska, Idaho, Oregon, and Washington.

INT.9.2 FEMA Headquarters Office 
The FEMA Headquarters, or National, Office is located in Washington, DC.  The Mitigation 
Division is the office within FEMA that oversees flood insurance, flood hazard mapping, and 
floodplain management activities nationwide.  The branches within the Mitigation Division that 
carry out these responsibilities are the Risk Insurance Branch, Risk Analysis Branch, and Risk 
Reduction Branch, respectively. 

INT.9.3 Community Officials 
Many community officials have active roles in the process of creating and maintaining Flood 
Hazard Maps, implementing floodplain management ordinances, and ensuring wise floodplain 
development.  The community officials who work most closely with FEMA and other Mapping 
Partners are the CEOs, floodplain managers, and community planners. 

INT.9.4 Regional Agency Officials 
The regional agencies that have active roles in the process of creating and maintaining Flood 
Hazard Maps, implementing floodplain management ordinances, and ensuring wise floodplain 
development are watershed management districts, flood control districts, regional planning 
councils, councils of governments, and regional offices of State agencies.  

INT.9.5 State, Commonwealth, and Territory Officials 
Many State, Commonwealth, and Territory agencies are actively involved in creating and 
maintaining Flood Hazard Maps, implementing floodplain management ordinances, and ensuring 
wise floodplain development. The most active agency in each is referred to as the “State NFIP 
Coordinator,” or “State Coordinating Agency,” for that state, commonwealth, or territory.  The 
State NFIP Coordinators in each FEMA Region are listed below. 
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Region I 
Connecticut Department of Environmental Protection 
Maine State Planning Office 
Massachusetts Department of Flood Hazard Management Programs 
New Hampshire Office of Emergency Management 
Rhode Island Emergency Management Agency 
Vermont Department of Environmental Conservation 

Region II 
New Jersey Department of Environmental Protection 
New York State Department of Environmental Conservation 
Puerto Rico Planning Board 
U.S. Virgin Islands Department of Planning and Natural Resources 

Region III 
Delaware Department of Natural Resources 
District of Columbia Environmental Health Administration 
Maryland Emergency Management Agency 
Pennsylvania Department of Community and Economic Development 
Virginia Department of Conservation 
West Virginia Office of Emergency Services 

Region IV 
Alabama Emergency Management Agency 
Florida Division of Emergency Management 
Georgia Department of Natural Resources 
Kentucky Division of Water Resources 
Mississippi Emergency Management Agency 
North Carolina Division of Emergency Management 
South Carolina Department of Natural Resources 
Tennessee Department of Economic and Community Development 

Region V 
Illinois Department of Natural Resources 
Indiana Department of Natural Resources 
Michigan Department of Environmental Quality 
Minnesota Department of Natural Resources 
Ohio Department of Natural Resources 
Wisconsin Department of Natural Resources 

Region VI 
Arkansas Soil and Water Conservation Commission 
Louisiana Department of Transportation and Development 
New Mexico Department of Public Safety 
Oklahoma Water Resource Board 
Texas Natural Resources and Conservation Commission 

INTRO–21



Document Control Procedures Manual [September 2006] 

Region VII 
Iowa Department of Natural Resources 
Kansas Department of Agriculture, Division of Natural Resources 
Missouri Emergency Management Agency 
Nebraska Natural Resources Commission 

Region VIII 
Colorado Water Conservation Board 
Montana Department of Natural Resources and Conservation 
North Dakota State Water Commission 
South Dakota Division of Emergency Management 
Utah Division of Comprehensive Emergency Management 
Wyoming Emergency Management Agency 

Region IX 
Arizona Department of Water Resources 
California Department of Water Resources 
Hawaii Department of Land and Natural Resources 
Nevada Division of Water Planning 
Guam Department of Public Works 
American Samoa Economic Development Planning Office 
Northern Mariana Islands Building Safety Division 

Region X 
Alaska Department of Community and Economic Development 
Idaho Department of Water Resources 
Oregon Department of Land Conservation and Development 
Washington State Department of Ecology 

INT.9.6 Participants in Cooperating Technical Partners Program 
One of the key objectives of the FEMA Map Mod program is to increase local involvement in, 
and ownership of, the flood mapping process.  To meet this objective, FEMA developed and 
implemented the CTP Program.  FEMA has identified the following beneficial reasons for 
partnering with State, local, and regional organizations to produce NFIP maps: 

• The data used for local permitting and planning will also be the basis for the NFIP map,
facilitating more efficient floodplain management.

• The CTP Program provides the opportunity to modify a national program to interject a
tailored, local focus where unique conditions may exist that necessitate special
approaches to flood hazard identification.

• The partnership mechanism provides the opportunity to pool resources and extend the
productivity of limited public funds.
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In support of the CTP Program, FEMA has committed to the following: 

• To recognize the contributions made by FEMA’s State, regional, and local community
Partners by providing timely and accurate flood hazard information;

• To maximize the use of Partners’ contributions as a means of leveraging limited public
funds to the fullest extent possible while maintaining essential NFIP standards;

• To fully integrate contributing Partners into the flood hazard data development process,
with the corresponding authorities and responsibilities;

• To provide training and technical assistance to Partners when appropriate; and

• To facilitate mentoring to increase capabilities of both existing and potential Partners.

The CTP Program allows communities as well as regional agencies and State, Commonwealth, 
and Territory agencies that have the interest and capability to become active partners in the 
FEMA Flood Hazard Mapping Program. FEMA and its Partners administer activities under the 
CTP Program through close and frequent coordination and through formal agreements.   

More detailed information on these agreements and eligible mapping activities is provided in the 
portion of the FEMA Flood Hazard Mapping Website dedicated to the CTP Program at 
http://www.fema.gov/plan/prevent/fhm/ctp_main.shtm.  

INT.9.7 Other Federal Agencies 
Five Federal agencies have been actively involved in the NFIP since its inception, and have 
worked closely with FEMA in performing flood hazard studies and preparing Flood Hazard 
Maps.  These agencies are as follows: 

• U.S. Army Corps of Engineers (USACE);
• U.S. Geological Survey (USGS);
• Natural Resources Conservation Service (NRCS), which was formerly the U.S. Soil

Conservation Service);
• U.S. Bureau of Reclamation (BuRec); and
• Tennessee Valley Authority (TVA).

These agencies also often provide FEMA with copies of reports (e.g., FPIs, FHARs) and other 
information that was developed for purposes other than the NFIP for FEMA use in updating the 
Flood Hazard Maps for affected communities. 

In accordance with Paragraph 65.10(e) of the NFIP regulations, a Federal agency with 
responsibility for levee design may certify that a levee has been adequately designed and 
constructed to provide protection from the 1-percent-annual-chance flood.  Therefore, the 
USACE and other Federal agencies may be involved in a flood hazard study/restudy or map 
revision even when they are not contracted with FEMA to perform the hydrologic and hydraulic 
analyses. 

FEMA works closely with the National Geodetic Survey, which is the part of the National 
Oceanic and Atmospheric Administration that maintains a network of more than 750,000 
precisely located monumented reference points nationwide.  The NGS national reference 
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network and Global Positioning System photogrammetry provide a universal set of coordinates 
across community, county, and State lines.  FEMA requires such a foundation of accurate 
coordinates for the Flood Hazard Maps. 

FEMA works closely with, and provides technical assistance to, the U.S. Fish and Wildlife 
Service to improve the mapping of CBRS areas.  Specifically, FEMA assists the U.S. Fish and 
Wildlife Service in producing digital, vector mapping that is suitable for direct incorporation as a 
thematic layer in Digital FIRMs and potential posting on a Website.  As requested by the U.S. 
Congress, FEMA uses the mapping developed by the Service to present CBRS areas and related 
information of the Flood Hazard Maps for affected communities.   

FEMA has established a partnership with the USGS through the National Digital Orthophoto 
Partnership Program.  Through this Program, the USGS will produce Digital Orthophoto 
Quadrangle maps for those communities where no community base map that meets FEMA base 
map specifications exists.  FEMA will then use the information to update the Flood Hazard 
Maps. 

FEMA is an active participant in the National Digital Elevation Program, which was established 
to promote the exchange of digital elevation data and technology among government, private-
sector, and academic communities and to establish standards and guidance that will benefit all 
agencies and users. 

FEMA also is working cooperatively with 16 other Federal agencies participating on the Federal 
Geographic Data Committee (FGDC).  The FGDC is developing the National Spatial Data 
Infrastructure, which encompasses policies, standards, and procedures for organizations to 
cooperatively produce and share geographic data.  

INT.9.8 FEMA Contractors 
The primary FEMA contractors that assist FEMA and the other Mapping Partners in creating and 
maintaining Flood Hazard Maps and implementing floodplain management ordinances and their 
traditional roles and responsibilities are summarized in Subsections INT.9.8.1 through INT.9.8.3. 

INT.9.8.1 Indefinite Delivery Indefinite Quantity Contractors 
The “Indefinite Delivery Indefinite Quantity contractors” or “IDIQs,” formerly referred to as 
“Study Contractors,” are the private-sector architectural/engineering firms and Federal agencies 
that perform flood hazard studies and restudies under contract to, or through Interagency 
Agreement (Federal agencies) with FEMA. The Federal agencies that have performed flood 
hazard studies and restudies for FEMA are the USACE, USGS, NRCS, BuRec, and TVA. 

INT.9.8.2     National Service Provider  
The NSP is the team of private-sector architectural/engineering firms and other specialty firms 
that:  (1) reviews and processes Flood Map Projects; (2) reviews and processes conditional and 
final map revisions and map amendments; (3) prepares Preliminary copies and final reproduction 
materials for DFIRMs, FIS reports, and related products; (4) provides program management, 
development, and implementation support to FEMA and other Mapping Partners; and (5) 
maintains archives of flood hazard data. 
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INT.9.8.3     Map Service Center Contractor 
The Map Service Center Contractor is a private-sector firm that maintains the FEMA Flood 
Hazard Mapping inventory and related products, distributes printed copies of Flood Hazard 
Maps and related products, and provides customer service support to FEMA and other Mapping 
Partners. 

INT.9.9     Contractors for Communities and Regional Agencies 
To expand their resources or to complete a specific short- or long-term mapping-related project, 
communities and regional agencies may hire contractors to provide a variety of engineering and 
mapping services.  These contractors may be private-sector firms or public-sector agencies 
(Federal, State, and regional) with specific experience, knowledge, or capability. 

INT.9.10     Contractors for State/Commonwealth/Territory Agencies 
To expand their resources or to complete a specific short- or long-term mapping-related project, 
State, Commonwealth, and Territory agencies may hire contractors to provide a variety of 
engineering and mapping services.  These contractors may be private-sector firms or public-
sector agencies (Federal, State, and regional) with specific experience, knowledge, or capability. 

INT.9.11     Community Residents and Property Owners 
Community residents and property owners play an active role in creating and maintaining Flood 
Hazard Maps by providing community officials, FEMA, and their contractors with historical and 
property-specific information during the preparation of a new or revised Flood Hazard Map; by 
providing property- or area-specific technical support data to community officials and FEMA for 
use in revising or amending Flood Hazard Maps; and by notifying community officials and 
FEMA of potential violations of local floodplain management and development ordinances. 

INT.9.12     Other Program Constituents 
Other Program constituents that may play lesser, but nonetheless important roles in the process 
of creating and maintaining Flood Hazard Maps, implementing floodplain management 
ordinances, and ensuring wise floodplain development and management are the following: 

• U.S. Congress;
• Insurance companies and agents;
• Lenders;
• Real estate professionals;
• Flood map determination firms;
• Land development industry;
• Surveyors; and
• Federal, State, and local disaster and emergency response officials.

Several organizations that represent state and local officials, the nation’s realtors, home builders, 
and surveyors, and those with a stake in floodplain management, development review, disaster 
mitigation, emergency response, land-use planning, and environmental protection, have joined to 

INTRO–25



Document Control Procedures Manual [September 2006] 

form the Mapping Coalition.  The Mapping Coalition was formed to support the FEMA Map 
Mod activities and take an active part in assuring that the Flood Hazard Maps are accurate.  The 
following organizations are members of this coalition: 

• American Congress of Surveying and Mapping;
• American Planning Association;
• American Public Works Association;
• American Society of Civil Engineers;
• Association of State Floodplain Managers;
• Association of State Wetland Managers;
• Coastal States Organization;
• National Association of Counties;
• National Association of Development Organizations;
• National Association of Flood and Stormwater Management Agencies;
• National Association of Home Builders;
• National Association of Realtors,
• National Emergency Management Association;
• National League of Cities;
• National Flood Determination Association; and
• National Lenders Insurance Council.

The National Wildlife Federation and the Western Governors Association also have publicly 
supported Map Mod. 
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List of Acronyms and Abbreviations 
The acronyms and abbreviations listed below are used in this Manual, Guidelines and 
Specifications for Flood Hazard Mapping Partners, and in other guidance documents produced 
by the Department of Homeland Security’s Federal Emergency Management Agency (FEMA). 
These acronyms and abbreviations also will be encountered in the completion of activities as part 
of the Flood Hazard Mapping Program. 

A 

AML ARC Macro Language 

AAER Average Annual Erosion Rate 

ACSM American Congress of Surveying and Mapping 

ANI Area Not Included 

AO (FEMA) Assistance Officer 

APA American Planning Association 

APWA American Public Works Association 

ASC Area of Special Consideration 

ASCE American Society of Civil Engineers 

ASCII American Standard Code for Information Interchange 

ASFPM Association of State Floodplain Managers 

ASPRS American Society of Photogrammetry and Remote Sensing 

ASWM Association of State Wetland Managers 

AT Area Triangulation

B 

BERD Blocked Erosion Rate Database 

BFE Base Flood Elevation 

BIL Band Interleaved by Line (Format) 

BM Bench Mark

BuRec U.S. Bureau of Reclamation 
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C 

CAC Community Assistance Call 

CAD Computer-Assisted Drafting

CAV Community Assistance Visits 

CADD Computer-Assisted Drafting and Design 

CAP Community Assistance Program 

CBRA Coastal Barrier Resources Act (of 1982) 

CBRS Coastal Barrier Resources System 

CCO Consultation Coordination Officer 

CD-ROM Compact Disk Read-Only Memory 

CEO Chief Executive Officer (Community) 

CERC Coastal Engineering Research Center (U.S. Army) 

CFR Code of Federal Regulations 

CID Community Identification (Number) 

CIS Community Information System (database) 

CLOMA Conditional Letter of Map Amendment 

CLOMR Conditional Letter of Map Revision 

CLOMR-F Conditional Letter of Map Revision Based on Fill 

CMA Community Map Action (Form) 

CMAS Circular Map Accuracy Standard 

CMR Community Map Repository 

CO Contracting Officer

CORS Continuously Operating Reference Stations 

CRS Community Rating System 

CSO Coastal States Organization 

CSIS Credited Structures Inventory System 

CTP Cooperating Technical Partners (Program) 

ACRONYM–2



Document Control Procedures Manual [September 2006] 

D 

DBMS Database Management System 

DEM Digital Elevation Model 

DFIRM Digital Flood Insurance Rate Map 

DFO Disaster Field Office 

DGPS Differential Global Positioning System 

DHS Department of Homeland Security 

DLG Digital Line Graph 

DLG-3 Digital Line Graph Level 3 

DOI U.S. Department of the Interior 

DOQ Digital Orthophoto Quadrangle 

DOQQ Digital Orthophoto Quarter Quadrangle 

DTM Digital Terrain Model 

DU Dune (Line)

E 
EDR External Data Request 

EMI Emergency Management Institute 

EO Exterior Orientation (Parameter) 

EPA U.S. Environmental Protection Agency 

ERM Elevation Reference Mark 

ERP Elevation Reference Point 

ESDP Engineering Study Data Package 

ESDPF Engineering Study Data Package Facility 

ESF Emergency Support Function 

EST Emergency Support Team 

ET End-of-Transect (Line)

ETJ Extraterritorial Jurisdiction (limits) 
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F 

FAAT Fully Analytical Aerial Triangulation 

FBFM Flood Boundary and Floodway Map 

FBN Federal Base Network 

FCSA Fee-Charge System Administrator 

FEDD Flood Elevation Determination Docket 

FEMA Federal Emergency Management Agency 

FGCC Federal Geodetic Coordinating Committee 

FGDC Federal Geographic Data Committee 

FHAR Flood Hazard Analyses Report 

FHBM Flood Hazard Boundary Map 

FHM Flood Hazard Mapping (FEMA Web site) 

FIPS Federal Information and Processing Standards (Code) 

FIRM Flood Insurance Rate Map 

FIRM-DLG Flood Insurance Rate Map-Digital Line Graph 

FIS Flood Insurance Study 

FMS Floodplain Management Section (FEMA Headquarters) 

FOIA Freedom of Information Act 

FPI Floodplain Information Report 

FTP File Transfer Protocol 

FY Fiscal Year 

G 
GeoTIFF Georeferenced Tagged Image File Format 

GIS Geographic Information System 

GLWRM (FEMA) Great Lakes Wave Runup Model 

GPO U.S. Government Printing Office 

GPS Global Positioning System 
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H 

HEC Hydrologic Engineering Center (U.S. Army Corps of Engineers) 

H&H Hydrologic and Hydraulic (analyses) 

HMGP Hazard Mitigation Grant Program 

HQ Headquarters (FEMA)

HSLD Historic Shoreline Location Database 

HSPCD Historic Shoreline Positional Change Database 

HWL High Water Line 

I
IDIQ       Indefinite Delivery Indefinite Quantity Contractor 

ILGD85       International Great Lakes Datum of 1985 

IMU       Inertial Measurement Unit 

INS       Inertial Navigation System 

L 
LAG Lowest Adjacent Grade 

LAN Local Area Network 

LFD Letter of Final Determination 

LFFE Lowest Finished Flood Elevation 

LIDAR LIght Detection and Ranging (System) 

LIDEF Levee Inventory Data Entry Form 

LMMP Limited Map Maintenance Program Project Revision 

LODR Letter of Determination Review 

LOMA Letter of Map Amendment 

LOMC Letter of Map Change 

LOMC-VALID Letter of Map Change Revalidation (Letter) 

LOMR Letter of Map Revision 

LOMR-F Letter of Map Revision Based on Fill 
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M 

MAS Mapping Activity Statement 

MCC Flood Map Production Coordination Contractor 

MFP Minimally Floodprone

MHWL Mean High Water Line 

MICS Monitoring Information on Contracted Studies (System) 

MIP Mapping Information Platform 

MIS Management Information System 

MitDiv Mitigation Division

MNAP Mapping Needs Assessment Process 

MNUSS Map Needs Update Support System 

MOA Memorandum of Agreement 

mph Miles per Hour 

MSC Map Service Center (FEMA) 

N 

NACO National Association of Counties 

NAD27 North American Datum of 1927 

NAD83 North American Datum of 1983 

NADO National Association of Development Organizations 

NAFSMA National Association of Flood and Stormwater Management Agencies 

NAHB National Association of Home Builders 

NAR National Association of Realtors 

NAVD88 North American Vertical Datum of 1988 

NAS National Academy of Sciences 

NASA National Aeronautic and Space Administration 

NCSSA National Cartographic Standards for Spatial Accuracy 

NCP Network Control Point 
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NDEP National Digital Elevation Program 

NDOP National Digital Orthophoto Program 

NEMA National Emergency Management Association 

NFDA National Flood Determination Association 

NFIF National Flood Insurance Fund 

NFIP National Flood Insurance Program 

NFIRA National Flood Insurance Reform Act of 1994 

NFP Non-Floodprone

NGVD29 National Geodetic Vertical Datum of 1929 

NGRS National Geodetic Reference System 

NGS National Geodetic Survey 

NLIC National Lenders Insurance Council 

NMAS National Map Accuracy Standard 

NOAA National Oceanic and Atmospheric Administration 

NOS National Ocean Survey 

NP Navigation Processor

NRC National Research Council 

NRCS Natural Resources Conservation Service 

NSP National Service Provider 

NSRS National Spatial Reference System 

NSSDA National Standard for Spatial Data Accuracy 

NWS National Weather Service 

O 

OF Over-water Fetch (Line) 

OGC Office of General Counsel 

OPA Otherwise Protected Area 
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P 

PA Partnership Agreement (CTP) 

Project Administration (MOD team group) 

PAL Provisionally Accredited Levee 

pdf Portable Document Format 

PDF Probability Density Function 

PDOP Position Dilution of Precision 

PE Professional Engineer

PID Permanent Identifier

PLSS U.S. Public Land Survey System 

PMR Physical Map Revision 

PO Project Officer (FEMA HQ) 

Q 

QA Quality Assurance

QC Quality Control

QA/QC Quality Assurance/Quality Control 

R 
RFIS Flood Insurance Restudy 

RLS Registered Land Surveyor 

RMM River Mile Marker 

RMS Root Mean Square 

RMSE Root Mean Square Error 

RO Regional Office (FEMA) 

ROC Regional Operations Center (FEMA) 

RPO Regional Project Officer (FEMA RO) 

RXDS Existing Data Restudy 
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S 
SAC Secondary Airport Control 

SC Study Contractor

SCRR Special Conversion Recommendation Report 

SDTS Spatial Data Transfer System 

SFHA Special Flood Hazard Area 

SIF Standard Interchange Format 

SOMA Summary of Map Actions 

SOS Status of Studies 

SOW Statement of Work 

SPR Special Problem Report 

SWEL Stillwater Flood Elevation 

SWFL Stillwater Flood Level 

T 
TBM Temporary Bench Mark 

TCS (Standard Flood Hazard) Tracking and Correspondence System 

TIGER Topologically Integrated Geographic Encoding and Reference 
(System) 

TIN Triangulated Irregular Network 

TSDN Technical Support Data Notebook 

TVA Tennessee Valley Authority 

U 
USACE U.S. Army Corps of Engineers 

USFWS U.S. Fish and Wildlife Service 

USGS U.S. Geological Survey 

USGS-DLG U.S. Geological Survey Digital Line Graph (Format) 

UTM Universal Transverse Mercator 
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V 
VAX Virtual Address Extension 

VE Rigid Vegetation Line 

VMAS Vertical Map Accuracy Standard 

VMS Virtual Memory System 

VPF Vector Product Format 

W 
WAN Wide Area Network 

WHAFIS Wave Height Analyses for Flood Insurance Studies (computer 
program) 

WIS Wave Information Study 

WORM Write Once Read Many (CD-ROM Drive) 

WSEL Water-Surface Elevation

X 
XDS Existing Data Study 
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Glossary of Terms 
The terms listed below are used throughout this document and in other FEMA Flood Hazard 
Mapping Program documents. 

0.2-Percent-Annual-Chance Flood—The flood that has a 0.2-percent chance of being 
equaled or exceeded in any given year. 

1-Percent-Annual-Chance Flood— The flood that has a 1-percent chance of being equaled 
or exceeded in any given year; also known as the “base flood.” 

2-Percent-Annual-Chance Flood—The flood that has a 2-percent chance of being equaled 
or exceeded in any given year. 

10-Percent-Annual-Chance Flood—The flood that has a 10-percent chance of being 
equaled or exceeded in any given year. 

10-Year Flood—See 10-Percent-Annual-Chance Flood. 

50-Year Flood—See 2-Percent-Annual-Chance Flood. 

100-Year Flood—See 1-Percent-Annual-Chance Flood. 

500-Year Flood—See 0.2-Percent-Annual-Chance Flood 

Accuracy—The degree of correctness attained in a measurement. 

Accredited Levee— A levee that the Federal Emergency Management Agency has shown 
on the Flood Insurance Rate Map as providing protection from the 1-percent-annual-chance 
or greater flood. This determination is based on the submittal of data and documentation as 
required by Section 65.10 of the National Flood Insurance Program regulations. The area 
landward of an accredited levee is shown as Zone X (shaded) except for areas of residual 
flooding, such as ponding areas, which are shown as Special Flood Hazard Areas. 

Alluvial Fan—The sedimentary deposit located at a topographic break, such as the base of a 
mountain front, escarpment, or valley side, that is composed of streamflow and/or debris 
flow sediments and has the shape of a fan, either fully or partially extended.  These 
characteristics can be categorized by composition, morphology, and location. 

Alluvial Fan Flooding—The flooding that occurs on an alluvial fan as defined above. The 
term alluvial fan flooding encompasses both active alluvial fan flooding and inactive alluvial 
fan flooding.  
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Alluvial Fan Flooding (Active)—Flooding that occurs only on alluvial fans and is 
characterized by flow path uncertainty so great that this uncertainty cannot be set aside in 
realistic assessments of flood risk or in the reliable mitigation of the hazard.  An active 
alluvial fan flooding hazard is indicated by three related criteria: (1) flow path uncertainty 
below the hydrographic apex; (2) abrupt deposition and ensuing erosion of sediment as a 
stream or debris flow loses its ability to carry material eroded from a steeper, upstream 
source area; and (3) an environment where the combination of sediment availability, slope, 
and topography creates an ultrahazardous condition for which elevation on fill will not 
reliably mitigate the risk.  

Alluvial Fan Flooding (Inactive)—Flooding that is similar to traditional riverine flood 
hazards, but occurs only on alluvial fans.  Inactive alluvial fan flooding is characterized by 
flow paths with a higher degree of certainty in realistic assessments of flood risk or in the 
reliable mitigation of the hazard.  Unlike active alluvial fan flooding hazards, an inactive 
alluvial fan flooding hazard is characterized by relatively stable flow paths.  However, like 
areas of active alluvial fan flooding, inactive alluvial fan flooding, may be subject to 
sediment deposition and erosion, but to a degree that does not cause flow path instability and 
uncertainty. 

Alphanumeric Data—Data consisting of both letters and numbers, and possibly symbols 
such as punctuation marks. 

American Standard Code for Information Interchange (ASCII)—A popular standard for 
the exchange of alphanumeric data. 

Appeal—The formal objection to proposed or proposed modified Base Flood Elevations 
(BFEs), submitted by a community official or an owner or lessee of real property within the 
community during the statutory 90-day appeal period.  An appeal must be based on data that 
show the proposed or proposed modified BFEs are scientifically or technically incorrect. 

Appeal Period—The statutory period, beginning on the date of second publication of 
proposed BFEs and/or proposed modified BFEs in the local newspaper, during which 
community officials or owners or lessees of real property within the community may appeal 
proposed or proposed modified BFEs by submitting data to show those BFEs are 
scientifically or technically incorrect. 

Application/Certification Forms—The comprehensive, easy-to-use forms that were 
implemented by FEMA in October 1992 to facilitate the processing of requests for revisions 
or amendments to National Flood Insurance Program maps.   

Approved Model—A numerical computer model that has been accepted by FEMA for use 
in performing new or revised hydrologic or hydraulic analyses for National Flood Insurance 
Program purposes. All accepted models must meet the requirements set forth in 
Subparagraph 65.6(a)(6) of the National Flood Insurance Program regulations. 
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Approximate Study—A flood hazard study that results in the delineation of floodplain 
boundaries for the 1-percent-annual-chance (100-year) flood, but does not include the 
determination of BFEs or flood depths. 

Area—The level of spatial measurement referring to a two-dimensional defined space 

Area Not Included (ANI)—An area that is excluded from the mapping for a subject 
community because (1) the area is under the jurisdiction of another community and is shown 
on the mapping for that community, or (2) access to the area is limited for security reasons 
(e.g., military installations). 

Artwork—The various layers prepared by the cartographic staff that are components of the 
manually produced Flood Insurance Rate Map and/or Flood Boundary and Floodway Map. 

As-Built—A term used to describe mapping and mapping-related data that reflect conditions 
within a floodplain based on flood-control and other structures being completed. 

Assistance Officer (AO) —The FEMA Regional Office staff person that is responsible for 
the administration of funding and funding-related activities for a specific contract or 
agreement. 

Area of Special Consideration (ASC) —The name given to a special floodprone area 
around closed-basin lakes.  The ASC is an area that is know to be subject to flooding, but the 
percent chance of the area being flooded in any given year is not defined. 

Attribute—The descriptive characteristic or quality of a feature.  An attribute value is a 
measurement assigned to an attribute for a feature instance. 

Backwater—Water backed up or retarded in its course as compared with its normal or 
natural condition of flow. 

Base Flood—The flood that has a 1-percent chance of being equaled or exceeded in any 
given year; also known as the “100-year flood” and the “1-percent-annual-chance” flood. 

Base Flood Elevation (BFE) —The elevation of a flood having a 1-percent chance of being 
equaled or exceeded in any given year. 

Base Map—The map of the community that depicts cultural features (e.g., roads, railroad, 
bridges, dams, culverts), drainage features, and corporate limits. 

Batch Processing—The system by which computers process, without operator intervention, 
all input for an application at one time to produce the desired input, even though input data 
might have been collected periodically. 

Bench Mark (BM)—A permanent monument established by any Federal, State, or local 
agency, whose elevation and description are well documented and referenced to the National 
Geodetic Vertical Datum of 1929 or the North American Vertical Datum of 1988. 
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Bit—An abbreviation for binary digit, a number that can have only a value of 0 or 1. 

Block—A group of bytes treated as one unit of information, sometimes called a physical 
record. 

Buffer Zone—An area of specified distance (radius) around a map item or items. 

Building—See Structure. 

Byte—A group of bits that can be stored and retrieved as a unit. 

Cell—The defined geometric shape that stores data or defines an area that is labeled.  The 
most common mapping cell is a square.  Also the basic element of spatial information in 
raster data structures. 

Centroid—The point interior to a polygon whose coordinates are the averages of the 
corresponding coordinates for all points included in the polygon. 

Channel—A naturally or artificially created open conduit that periodically or continuously 
contains moving water or which forms a connecting link between two bodies of water. 

Chief Executive Officer (CEO)—The official of a community who has the authority to 
implement and administer laws, ordinances, and regulations for that community. 

Choropleth Map—A map with shaded or hatched areas. (Choro = place and pleth = value.) 

Coastal Barrier Resources System (CBRS)—A system of protected coastal areas 
(including the Great Lakes).  The areas within the CBRS are defined as depositional geologic 
features consisting of unconsolidated sedimentary materials; subject to wave, tidal, and wind 
energies; and protecting landward aquatic habitats from direct wave attack. 

Coastal Flooding—Flooding that occurs along the Great Lakes, the Atlantic and Pacific 
Oceans, and the Gulf of Mexico. 

Coastal High Hazard Area—An area of special flood hazard extending from offshore to the 
inland limit of a primary frontal dune along an open coast and any other area subject to high-
velocity wave actions from storms or seismic sources. 

Code of Federal Regulations (CFR)—The codification of the general and permanent rules 
published in the Federal Register by the Executive Departments and agencies of the Federal 
Government.  National Flood Insurance Program regulations are printed in Parts 59 through 
77 of Title 44 of the CFR. 

Community—Any State or area or political subdivision thereof, or any Indian tribe or 
authorized tribal organization, or Alaska Native village or authorized native organization, 
which has the authority to adopt and enforce floodplain management regulations for the areas 
within its jurisdiction. 
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Community Assistance Call (CAC)—A telephone call made by FEMA Regional Office 
staff or the State National Flood Insurance Program Coordinator to a community to 
supplement or replace a Community Assistance Visit.  

Community Assistance Program (CAP)—A FEMA program, funded by the National 
Flood Insurance Program (NFIP), under which cost-shared funds are provided to States to 
provide technical assistance support to communities participating in the NFIP.  The purpose 
of the CAP is to identify, prevent, and resolve floodplain management issues in NFIP 
participating communities before a flood occurs, or before poor performance or 
noncompliance warrant enforcement and intervention by FEMA. 

Community Assistance Visit (CAV)—A visit by FEMA Regional Office staff or the State 
National Flood Insurance Program Coordinator to a community to assess whether the 
community’s floodplain management program meets National Flood Insurance Program 
participation requirements. 

Community Coordination Meeting—A meeting during which Flood Hazard Mapping 
Partners discuss plans for a Flood Map Project, interim results of a Flood Map Project, and 
final results of a Flood Map Project for a particular community or group of communities. 

Community Identification Number (CID)—A six-digit code used by FEMA to identify 
each community that is potentially subject to flood hazards. 

Community Information System (CIS)—An Oracle database system used by FEMA to 
track and report on all communities identified by FEMA as potentially floodprone, especially 
with regard to mapping actions, including Letters of Map Change, taken by FEMA to 
identify flood hazards in each community. 

Community Rating System (CRS)—A FEMA initiative, established under the National 
Flood Insurance Program, to recognize and reward communities that have implemented 
floodplain management measures beyond the minimum required by National Flood Insurance 
Program regulations.  Under the CRS, those communities that choose to participate 
voluntarily may reduce the flood insurance premium rates for property owners in the 
community by taking these additional actions. 

Compliance Period—The period that begins with the issuance of a Letter of Final 
Determination and ends when a new or revised Flood Insurance Rate Map becomes effective. 
During the compliance period, a community must enact and adopt new or revised floodplain 
management ordinances required for participation in the National Flood Insurance Program. 

Computer-Assisted Drafting and Design (CADD)—Software with the capability of 
assisting the operator with the performance of standard engineering and architecture design 
functions. 

Conditional Letter of Map Amendment (CLOMA)—The FEMA response to a requester 
who believes his or her proposed structure, when constructed on natural ground at or above 
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the BFE, will be outside the 1-percent-annual-chance floodplain. CLOMAs may not be 
issued for unimproved or undeveloped property. 

Conditional Letter of Map Revision (CLOMR)—The FEMA response to a community 
request for FEMA’s comment on proposed alterations to the floodplain conditions within that 
community. The CLOMR describes the effect of the proposed project, if constructed as 
proposed, on the effective FIRM, FBFM, and/or FIS report.  A CLOMR often contains 
detailed information on conditions that must be met by a requester before FEMA will issue a 
final determination regarding revising the FIRM, FBFM, and/or FIS report. 

Conditional Letter of Map Revision Based on Fill (CLOMR-F)—The FEMA response to 
a community request for FEMA’s comment on the effect(s) that a proposed project involving 
the placement of earthen fill within the SFHA will have on the Special Flood Hazard Area 
designation for one or more legally defined parcels of land or one or more proposed 
structures. 

Consultation Coordination Officer (CCO)—The individual on the FEMA Regional Office 
staff who is responsible for coordinating with a community on activities related to National 
Flood Insurance Program. 

Contracting Officer (CO)—The FEMA Headquarters staff person that is responsible for the 
administration of funding and funding-related activities for a specific contract or agreement. 

Control Point—Any station in a horizontal or vertical control network that is identified in a 
dataset of photograph and used for correlating the data shown in the data set or photograph. 

Cooperating Technical Partners (CTP) Program—An innovative FEMA program to 
create partnerships between FEMA and participating National Flood Insurance Program 
communities, regional agencies, and State agencies that have the interest and capability to 
become more active participants in the FEMA Flood Hazard Mapping Program.  

Coordinate Geometry (COGO)—The use of bearings and distances, azimuths, and 
coordinate locations to enter and describe graphic data. COGO is usually used for civil 
engineering and survey applications. 

Coordinate Pair—A set of cartesian coordinates describing the location of a point, line or area 
(polygon) feature in relation to the common coordinate system of the data base. 

Coordinate System—A particular kind of reference frame or system, such as plane 
rectangular coordinates or spherical coordinates, which use linear or angular quantities to 
designate the position of points within that particular reference frame or system  (e.g., State 
Plane). 

Countywide Format—A format used by FEMA to show flooding information for the entire 
geographic area of a county, including the incorporated communities in the county, on one 
map and in one report. 
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Cultural Features—Railroads, airfields, streets, roads, highways, levees, dikes, seawalls, 
dams and other flood-control structures, and other prominent manmade features and 
landmarks shown on a National Flood Insurance Program map. 

Database—A collection of information related by a common fact or purpose. 

Database Management System (DBMS) —A systematic approach to maintaining, accessing, 
and manipulating data base files.  A DBMS may consist of a single program or a collection of 
task-specific programs. 

Data Capture—The series of operations required to encode data in a computer-readable form 
(digitizing). 

Data Layer—Refers to data having similar characteristics being contained in the same plane 
or overlay (e.g., roads, rivers) of a Geographic Information System.  Usually information 
contained in a data layer is thematically related and is designed to be used with other layers. 

Dataset or Datafile—A named collection of logically related data records arranged in a 
prescribed manner.  The physical set of data of one data type being referred to or being used in 
the context of a data processing operation. 

De-Accredited Levee—A levee that was once shown on the Flood Insurance Rate Map as 
providing protection from the 1-percent-annual-chance or greater flood, but is no longer 
credited with providing this protection because the Federal Emergency Management Agency 
has not been provided with sufficient data and documentation to determine that the levee 
continues to meet the requirements of Section 65.10 of the National Flood Insurance 
Program regulations.  The area landward of a de-accredited levee is shown as a Special Flood 
Hazard Area. 

Detailed Study—A flood hazard study that, at a minimum, results in the delineation of 
floodplain boundaries for the 1-percent-annual-chance (100-year) flood and the 
determination of BFEs or flood depths. 

Differential Global Positioning System (DGPS)—Global Positioning System (GPS) 
positioning techniques that use two or more GPS receivers, with a base station on a position of 
known location, and one or more roving receivers taking GPS measurements at unknown 
locations. 

Digital Data—Data displayed, recorded, or stored in binary notation. 

Digital Elevation Model (DEM)—A file with terrain elevations recorded for the intersection 
of a fine-grained grid and organized by quadrangle as the digital equivalent of the elevation 
data on a topographic base map. 
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Digital Flood Insurance Rate Map (DFIRM)—A Flood Insurance Rate Map that has been 
prepared as a digital product, which may involve converting an existing manually produced 
FIRM to digital format, or creating a product from new digital data sources using a 
Geographic Information System environment. The DFIRM product allows for the creation of 
interactive, multi-hazard digital maps. Linkages are built into an associated database to allow 
users options to access the engineering backup material used to develop the DFIRM, such as 
hydrologic and hydraulic models, Flood Profiles, data tables, Digital Elevation Models, and 
structure-specific data, such as digital elevation certificates and digital photographs of 
bridges and culverts.  

Digital Flood Insurance Rate Map–Digital Line Graph (DFIRM-DLG)—The product 
created by extracting the flood risk thematic data from the DFIRM.  The format of this product 
is the U.S. Geological Survey Digital Line Graph Level 3 optional format.  The DFIRM-DLG 
does not include base map information, or graphic data required to create a FIRM in hardcopy 
format.  The DFIRM-DLG is intended to be the primary means of transferring flood risk data 
depicted by FIRMs to Geographic Information Systems through a public domain data 
exchange format.  The DFIRM-DLGs are tiled the to U.S. Geological Survey 1:24,000 scale 
topographic map series. 

Digital Flood Insurance Rate Map (DFIRM) Spatial Database—A database designed to 
facilitate collecting, storing, processing, and accessing data developed by FEMA, enabling 
Mapping Partners to share the data necessary for the DFIRM production and conversion 
process.  Where possible, all mapping and engineering data elements are linked to physical 
geographic features and georeferenced.  The use of a Geographic Information System as a 
component of the DFIRM spatial database provides the ability to georeference and overlay 
the mapping and engineering data, allowing the database to support a wide variety of existing 
and forthcoming FEMA engineering and mapping products. 

Digital Line Graph (DLG)—A computer file format for mapping data that provides a 
topological structure to describe points, lines, and polygons.  FEMA has adopted the U.S. 
Geological Survey (USGS) Digital Line Graph Level 3 optional format for National Flood 
Insurance Program mapping and engineer requirements.  A DLG may contain lists of point 
coordinates describing boundaries, drainage lines, transportation routes, and other linear 
features, which are organized by USGS quadrangle areas.  These data are the digital equivalent 
of the linear hydrographic and cultural data on a topographic base map.  The flood risk thematic 
layers developed by FEMA will fit the quadrangle as an overlay. 

Digital Line Graph Level 3 (DLG-3)—Data files that are fully topologically structured and 
are designed to be integrated into Geographic Information Systems. 

Digital Orthophoto Quadrangle (DOQ)—Photographic maps distributed by the U.S. 
Geological Survey.  A DOQ is an aerial photograph that is adjusted to remove distortions 
caused by variations in terrain and the camera lens to produce a photograph that displays 
features in their planimetrically correct location.  This term is sometimes used loosely to 
mean any photographic map produced by this process. 
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Digital Terrain Model (DTM)—A land surface represented in digital form by an elevation 
grid or lists of three-dimensional coordinates. 

Digitizing—A process of converting an analog image or map into a digital format usable by a 
computer. 

Disaster Field Office (DFO)—The term used to describe the office that is the central 
coordinating point for all response and recovery efforts by State and Federal agencies as a result 
of widespread damage caused by a disaster.  The DFO does not directly serve the public, but 
functions as a headquarters from which emergency managers operate. 

Drawing Exchange File (DXF)—A commonly used format for the exchange of graphic data. 

Edge Matching—The comparison and graphic adjustment of features to obtain agreement 
along the edges of adjoining map sheets. 

Effective Date—The date on which the National Flood Insurance Program Map for a 
community becomes effective and all sanctions of the National Flood Insurance Program 
apply. 

Effective Map—The National Flood Insurance Program map issued by FEMA that is in 
effect as of the date shown in the title block of the map as “Effective Date,” “Revised,” or 
“Map Revised.” 

Elevation Reference Mark (ERM) — Temporary vertical control monument established by a 
FEMA Study Contractor during the performance of a study or restudy. 

Elevation Reference Point (ERP)—A temporary mark, the elevation of which is determined 
by levels or Differential Global Positioning System positioning from a bench mark or 
elevation reference mark.  For purposes of the National Flood Insurance Program, ERPs are 
submitted with copies of field notes or a documented summary of procedures. 

Emergency Phase—The phase of the National Flood Insurance Program that was 
implemented, on an emergency basis, to provide a first-layer amount of insurance on all 
insurable structures before the effective date of the initial Flood Insurance Study and Flood 
Insurance Rate Map. 

Emergency Preparedness and Response Directorate—The component of the U.S. 
Department of Homeland Security that, among other responsibilities, administers the 
National Flood Insurance Program. 

Emergency Program—See Emergency Phase. 

Encroachment—Construction, placement of fill, or similar alteration of topography in the 
floodplain that reduces the area available to convey floodwaters. 
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Engineering Study Data Package (ESDP) Project—A project designed to maintain 
archival engineering data and other pertinent flood hazard data in hardcopy and electronic 
form and to distribute these data to interested parties. 

Engineering Study Data Package Facility (ESDPF) —The facility, maintained for FEMA 
by a contractor, where archival engineering data and other pertinent flood hazard data, are 
prepared in final form ready for distribution to interested parties. 

Exporting—The process of transferring digital data or software from one system to another 
system. 

Existing Data Study (XDS)—A term that was previously used by FEMA to describe a type 
of Flood Map Project involving FEMA using previously published flood hazard information, 
usually from Federal agencies (e.g., Natural Resources Conservation Service, U.S. Army 
Corps of Engineers) to prepare a Flood Insurance Study report and Flood Insurance Rate 
Map for a community that did not have a FIRM.     

Existing Data Restudy (RXDS)—A term that was previously used by FEMA to describe an 
Existing Data Study for a community that was already participating in the Regular Phase of 
the National Flood Insurance Program without a flood map. 

External Data Request (EDR)—A request from a State, community, or other non-FEMA 
source for the archived technical and administrative support data developed and maintained 
by FEMA for the National Flood Insurance Program. 

Extraterritorial Jurisdiction (ETJ) Limits—Areas outside of a community's corporate 
limits where the community has authority to regulate zoning and issue building permits. 

Federal Contractors—The five Federal agencies that conduct flood studies, under contract 
with FEMA, for the Limited Map Maintenance Program: U.S. Army Corps of Engineers, 
U.S. Geological Survey, U.S. Soil Conversation Service, U.S. Bureau of Reclamation, and 
Tennessee Valley Authority. 

Federal Emergency Management Agency (FEMA)—The component of the Emergency 
Preparedness and Response Directorate within the U.S. Department of Homeland security 
that oversees the administration of the National Flood Insurance Program. 

FEMA Levee Inventory System (FLIS)—A Web-based database and information retrieval 
system used by FEMA to collect and maintain information on  structures shown on effective 
and soon-to-be-effective Flood Insurance Rate Maps, including levees, dikes, floodwalls, and 
road and railroad embankments. 
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FEDERAL REGISTER—The document, published daily by the U.S. Government Printing 
Office, that presents regulation changes and legal notices issued by Federal agencies.  FEMA 
publications in the FEDERAL REGISTER include Proposed, Interim, and Final Rules for 
proposed and proposed modified BFE determinations; Compendium of Flood Map Changes 
published twice each year; and Final Rules concerning community eligibility for the sale of 
flood insurance. 

Fee-Charge System Administrator—The staff member that is responsible for processing 
and maintaining records of payments submitted to the National Flood Insurance Fund for 
conditional and final map change requests and requests for technical and administrative 
support data. 

FEMA Lead—FEMA staff member (usually the Regional Project Officer or the Flood Map 
Production Coordination Contractor Project Officer at FEMA Headquarters) that oversees 
project scope, schedule, and budget, and coordinates the Project-related activities of the 
various Flood Hazard Mapping Partners. 

Fill—Soil that is brought in to raise the level of the ground. Depending on where the soil is 
placed, fill may change the flow of water or increase flood elevations. Fill may be used to 
elevate a building to meet National Flood Insurance Program requirements. Sometimes fill is 
combined with other methods of elevation such as pilings or foundation walls. Placement of 
fill requires a local permit from the community. 

Fiscal Year—The 12-month period that begins on October 1 and ends on September 30. 

Flood—A general and temporary condition of partial or complete inundation of normally dry 
land areas from (1) the overflow of inland or tidal waters or (2) the unusual and rapid 
accumulation or runoff of surface waters from any source. 

Flood Boundary and Floodway Map (FBFM)—The floodplain management map issued by 
FEMA that depicts, based on detailed flood hazard analyses, the boundaries of the 1-percent-
annual-chance (100-year) and the 0.2-percent-annual-chance (500-year) floodplains and, 
when appropriate, the regulatory floodway.  The FBFM does not show flood insurance risk 
zones or BFEs. 

Flood-Control Storage—Storage of water in reservoirs to abate flood damage. 

Flood Elevation Determination Docket (FEDD) — A file maintained by FEMA that 
includes all correspondence between FEMA and the community concerning a flood study; 
reports of meetings held among FEMA representatives, community representatives, the State 
NFIP Coordinator, private citizens, FEMA and community contractors, or other interested 
parties; relevant publications (e.g., newspaper notices, Federal Register notices); Letter of Final 
Determination; a copy of the Flood Insurance Study report; and a copy of the Flood Insurance 
Rate Map and FBFM. 

Floodflow-Frequency Curve—A graph showing the number of times per year on the 
average that floods of certain magnitudes are equaled or exceeded. 
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Flood Hazard Analyses Report (FHAR) — A flood hazard report prepared by the Natural 
Resources Conservation Service (formerly, the U.S. Soil Conservation Service) for purposes 
other than the National Flood Insurance Program. 

Flood Hazard Boundary Map (FHBM)—The initial insurance map issued by FEMA that 
identifies, based on approximate analyses, the areas of the 1-percent-annual-chance (100-
year) flood hazard within a community. 

Flood Hazard Mapping Program—The program undertaken by FEMA to conduct FISs 
and prepare reports and maps delineating flood hazards in floodprone communities 
throughout the United States. 

Flood Insurance and Mitigation Divisions—The FEMA Regional Office staff that oversee 
all regional activities under the Flood Hazard Mapping Program. 

Flood Insurance Rate Map (FIRM)—The insurance and floodplain management map 
produced by FEMA that identifies, based on detailed or approximate analyses, the areas 
subject to flooding during a 1-percent-annual-chance (100-year) flood event in a community. 
Flood insurance risk zones, which are used to compute actuarial flood insurance rates, also 
are shown.  In areas studied by detailed analyses, the FIRM shows Base Flood Elevations 
(BFEs) to reflect the elevations of the 1-percent-annual-chance flood. For many 
communities, when detailed analyses are performed, the FIRM also may show areas 
inundated by 0.2-percent-annual-chance (500-year) flood and regulatory floodway areas. 

Flood Insurance Rate Zones— See Flood Insurance Risk Zones.  

Flood Insurance Restudy (RFIS)—A term previously used by FEMA to describe a type of 
Flood Map Project involving a revised study of flood hazards performed for a community 
that already has an effective FIRM (and, in some cases, FBFM).  An RFIS also may be 
referred to as a “Type 19 RFIS” or a “Type 19 restudy.”  FEMA contractors, communities, 
regional agencies, and States that are participating in the CTP program have performed these 
types of projects. 

Flood Insurance Risk Zones—The zones, also referred to as “risk premium rate zones” and 
“flood insurance rate zones,” shown on a FIRM or FHBM that are used to determine flood 
insurance premium rates for properties in the community covered by the FIRM or FHBM. 
The flood insurance risk zones include Special Flood Hazard Areas (i.e., Zones A, A1-30, 
AE, A0, A99, AH, AR, AR/A, AR/A1-30, AR/AE, AR/A99, V, V1-30, VE, V0) and areas 
outside Special Flood Hazard Areas (i.e., Zones B, X, D, M, N, P, E). 
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Flood Insurance Study (FIS)—The initial study of flood hazards performed for a 
community that does not have an effective Flood Insurance Rate Map (FIRM) or Flood 
Boundary and Floodway Map (FBFM).  An FIS also may be referred to as a “Type 15 FIS” 
or a “Type 15 study.” FEMA Study Contractors have traditionally performed FISs. 
However, communities, regional agencies, and States that are participating in the 
Cooperating Technical Partners initiative also may perform these types of Flood Map 
Projects. 

Flood Insurance Study (FIS) Report—A document, prepared and issued by FEMA, that 
documents the results of the detailed flood hazard assessment performed for a community. 
The primary components of the FIS report are text, data tables, photographs, and Flood 
Profiles. 

Flood Map Production Coordination Contractor (MCC)—A private-sector engineering 
firm that, under contract to FEMA, reviews and processes new and revised flood studies, 
appeals and protests related to the new and revised flood studies, conditional and final map 
amendments, conditional and final map revisions, and requests for Letters of Determination 
Review;  performs activities related to program development and program support; and 
maintains regional archives of flood hazard mapping and related data. 

Flood Map Project—Any activity undertaken by FEMA or a Flood Hazard Mapping 
Partner to create a new flood map or update an existing flood map, including detailed studies, 
approximate studies, and redelineations of floodplain boundaries based on updated 
topographic information. 

Floodplain—Any land area that is susceptible to being inundated by water from any source. 

Floodplain Information Report (FPI)—A flood hazard report prepared by a Federal 
agency (usually, the U.S. Army Corps of Engineers or U.S. Geological Survey) for purposes 
other than the National Flood Insurance Program. 

Floodplain Management—The operation of a program of corrective and preventative 
measures for reducing flood damage, including, but not limited to, emergency preparedness 
plans, flood-control works, and floodplain management regulations. 

Floodplain Management Regulations—The zoning ordinances, subdivision regulations, 
building codes, health regulations, special-purpose ordinances, and other applications of 
enforcement used by a community to manage development in its floodplain areas. 

Floodprone Area—See Floodplain. 

Floodprone Community—Any community that is subject to inundation by the base (100-
year) flood. 

Flood Profile—A graph showing the relationship of water-surface elevation to location, with 
the latter generally expressed as distance above the mouth for a stream of water flowing in an 
open channel. 
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Flood Protection System—Those physical works for which funds have been authorized, 
appropriated, and expended and which have been constructed specifically to modify flooding 
in order to reduce the extent of the area subject to a “special flood hazard” and the extent of 
the depths of the associated flooding.  Flood protection systems typically include hurricane 
tidal barriers, dams, reservoirs, levees, or dikes. 

Floodway—See Regulatory Floodway. 

Floodway Fringe—The portion of the 1-percent-annual-chance (100-year) floodplain that is 
not within the regulatory floodway and in which development and other forms of 
encroachment may be permitted under certain circumstances. 

Frame—Refers to the size of a FIRM or FBFM panel as follows: A Frame (28"x21"); B Frame 
(28"x24"); C Frame (28"x28"); D Frame (28"x32"); E Frame (28"x40"). 

Freeboard—A factor of safety usually expressed in feet above a flood level for purposes of 
floodplain management. 

Fully Analytical Aerial Triangulation (FAAT)—A process for the extension of horizontal 
and vertical control whereby the measurements of angles and/or distances on overlapping 
photographs are related into a spatial solution using the perspective principles of the 
photographs, obtained totally by computational routines. 

Future-Conditions Floodplain or Flood Hazard Area—The land area that would be 
inundated by the 1-percent-annual-chance (100-year) flood based on future-conditions 
hydrology. 

Future-Conditions Hydrology—The flood discharges associated with projected land-use 
conditions based on a community’s zoning maps and/or comprehensive land-use plans and 
without consideration of projected future construction of flood detention structures or 
projected future hydraulic modifications within a stream or other waterway, such as bridge 
and culvert construction, fill, and excavation. 

Geocoding—The process of associating geographic coordinates or grid cell identifiers to data, 
points, lines, and shapes. 

Geographic Information System (GIS)—A system of computer hardware, software, and 
procedures designed to support the capture, management, manipulation, analysis, modeling, 
and display of spatially referenced data for solving complex planning and management 
problems. 

Geographic Resources Analysis and Support System (GRASS)—Geographic Information 
System software that was developed by the U.S. Army Corps of Engineers and is used by 
several Federal agencies. 

Georeference System—An X,Y or X,Y,Z coordinate system that locates points on the surface 
of the earth as a reference to points on a map. 
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Global Positioning System (GPS)—A satellite-based navigation and positioning system that 
enables horizontal and vertical positions to be determined 

Grid—A network of uniformly spaced horizontal and perpendicular lines that enclose an area 
with an associated value assigned. A defined aggregate spatial object. 

Hazard—An event or physical condition that has the potential to cause fatalities, injuries, 
property damage, infrastructure damage, agricultural loss, damage to the environment, 
interruption of business, and other types of loss or harm. 

Hazard Mitigation Grant Program (HMGP)—The program, authorized under Section 404 
of the Stafford Act, under which FEMA provides grants to States and local governments to 
implement long-term hazard mitigation measures after a presidential disaster declaration. 
The purpose of the HMGP is to reduce the loss of life and property due to natural disasters 
and to enable mitigation measures to be implemented during the immediate recovery from a 
presidentially declared disaster. 

Headquarters (HQ) —The FEMA office in Washington, DC. 

Horizontal Control—A network of stations of known geographic or grid positions referred to 
a common horizontal datum, which control the horizontal positions of mapped features with 
respect to parallels and meridians, or northing and easting grid lines shown on the map. 

Hydraulic Analysis—An engineering analysis of a flooding source carried out to provide 
estimates of the elevations of floods of selected recurrence intervals. 

Hydraulic Computer Model—A computer program that uses flood discharge values and 
floodplain characteristic data to simulate flow conditions and determine flood elevations. 

Hydraulic Methodology—Analytical methodology used for assessing the movement and 
behavior of floodwaters and determining flood elevations and regulatory floodway data. 

Hydrograph—A graph showing stage, flow, velocity, or other properties of water with 
respect to time. 

Hydrologic Analysis— An engineering analysis of a flooding source carried out to establish 
peak flood discharges and their frequencies of occurrence. 

Hydrology—The science encompassing the behavior of water as it occurs in the atmosphere, 
on the surface of the ground, and underground. 

Ice Jam—An accumulation of ice in a stream that reduces the cross-sectional area available 
to carry streamflow and increases the water-surface elevation of the stream. 

Indefinite Delivery/Indefinite Quantity Contractor (IDIQ)—An architectural and 
engineering firm or a Federal, State, or local agency that performs flood hazard studies under 
contract with FEMA. 
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Importing—The process of bringing data or software into a dissimilar system. 

Initializing—The process of setting program variables to their starting values, commonly zero, 
at the beginning of a program. 

Interior Drainage Systems—Systems associated with levee systems that usually include 
storage areas, gravity outlets, pumping stations, or a combination thereof. 

Island—A closed two-dimensional figure.  In a GIS, an island is a unit of land cover lying 
completely within another land-cover unit. 

Kilobyte—A unit of memory representing 1,024 bytes and often designated with the symbol 
K, as 4Kb or 4 kilobytes.  The symbol K is also used to refer to 1,024 words of any specified 
size. 

Layer—The various "overlays" of data, each of which normally deals with one thematic topic. 
The overlays are registered to each other by the common coordinate system of the database.  In 
a GIS, a layer or a theme represents a specific kind of data. 

Legally Defined Parcel of Land—A parcel of land for which a metes and bounds 
description or a plat has been recorded.  Structure may exist on legally defined parcels of 
land. 

Letter of Determination Review (LODR)—A FEMA response to a request from a 
borrower and lender that FEMA provide its concurrence or disagreement with the lender’s 
determination on whether the borrower’s building is in the SFHA shown on the effective 
National Flood Insurance Program map. 

Letter of Final Determination (LFD)—The letter in which FEMA announces its final 
determination regarding the flood hazard information, including (when appropriate) proposed 
and proposed modified BFEs, presented on a new or revised FIRM, FIS report, and (when 
appropriate) FBFM for a particular community.  In the LFD, FEMA begins the compliance 
period and establishes the effective date for the new or revised FIRM, FIS report, and/or 

Letter of Map Amendment (LOMA) —An official determination by FEMA that a property 
has been inadvertently included in an SFHA as shown on an effective FHBM or FIRM and is 
not subject to inundation by the 1-percent-annual-chance flood.  Generally, the property is 
located on natural high ground at or above the BFE or on fill placed prior to the effective 
date of the first National Flood Insurance Program map designating the property as within an 
SFHA.  Limitations of map scale and development of topographic data more accurately 
reflecting the existing ground elevations at the time the maps were prepared are the two most 
common bases for LOMA requests. 

Letter of Map Change—A collective term used to describe official amendments and 
revisions to National Flood Insurance maps that are accomplished by a cost-effective 
administrative procedure and disseminated by letter. 
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Letter of Map Change Revalidation (LOMC-VALID) Letter—A letter issued by FEMA, 
immediately before the effective date of a revised FIRM, to notify community officials about 
LOMAs, LOMR-Fs, and LOMRs that will remain in effect after the FIRM is published. 

Letter of Map Revision (LOMR)—A letter issued by FEMA to revise the FIRM, FBFM, 
and/or FIS report for a community to change in BFEs, floodplain and floodway boundary 
delineations, and coastal high hazard areas.  

Letter of Map Revision Based on Fill (LOMR-F)—A Letter of Map Change issued by 
FEMA when FEMA determines that a legally defined parcel of land or structure has been 
elevated above the BFE based on the placement of earthen fill after the date of the first 
National Flood Insurance Program map. 

Levee—A manmade structure, usually an earthen embankment, designed and constructed in 
accordance with sound engineering practices to contain, control, or divert the flow of water 
so as to provide protection from temporary flooding. 

Light Detection and Ranging (LIDAR) System—An airborne laser system, flown aboard 
rotary or fixed-wing aircraft, that is used to acquire x, y, and z coordinates of terrain and 
terrain features that are both manmade and naturally occurring.  LIDAR systems consist of 
an airborne Global Positioning System with attendant base station(s), Inertial Measuring 
Unit, and light-emitting scanning laser. 

Limited Map Maintenance Program Project Revision (LMMP)—A term that was 
previously used by FEMA to describe a type of Flood Map Project involving a limited-scope 
restudy of flood hazards that generally involved a single community and one watercourse. 
The data submitted to FEMA by the FEMA contractor for an LMMP were similar in format 
and level of detail to those submitted for an RFIS.  

Line—A level of spatial measurement referring to a one-dimensional defined object having a 
length, direction, and connecting at least two points. 

Local Newspaper—The community newspaper, identified by the CEO or other designated 
community official, in which FEMA publishes notices at the beginning of a Flood Map 
Project, at the beginning of the appeal period, and at other times during the processing of a 
new or revised FIRM when required. 

Lot—A parcel of land for which a metes and bounds description or a plat has been recorded 
and on which one or more structures may be built. 

Lowest Adjacent Grade (LAG)—The lowest natural elevation of the ground surface next to 
a structure. 

Lowest Finished Floor Elevation (LFFE)—The lowest floor of the lowest enclosed area 
(including basement) of a structure. 
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Manning’s n—A coefficient of roughness, used in a formula for estimating the capacity of 
channel to convey water. 

Manufactured Home—Any building that is transportable in one or more sections, which is 
built on a permanent chassis and designed to be used with or without a permanent foundation 
when connected to the required utilities.  Park trailers, recreational vehicles, and other 
similar vehicles are not considered manufactured homes. 

Map Amendment—A change to an effective National Flood Insurance Program map that 
results in the exclusion from the Special Flood Hazard Area of an individual structure or 
legally defined parcel of land that has been inadvertently included in the Special Flood 
Hazard Area (i.e., no alterations of topography have occurred since the date of the first 
National Flood Insurance Program map that showed the structure or parcel to be within the 
Special Flood Hazard Area. 

Map Assistance Center—A FEMA customer service center staffed by Map Specialists that 
are specially trained to answer specific questions about the status of active and completed 
studies, restudies, conditional and final map revision requests, and conditional and final map 
amendment requests;  answer questions about technical and administrative support data 
available from the FEMA archives; link callers with other FEMA service and fax numbers 
and the FEMA website; and provide information regarding, or copies of, FEMA products, 
brochures, and publications. 

Map Needs Update Support System (MNUSS)—A computerized database system used by 
FEMA and its Flood Hazard Mapping Partners to compile information on mapping needs 
nationwide collected using the Mapping Needs Assessment Process. 

Mapping Activity Statement (MAS)—An agreement signed by FEMA and a participant 
(community, regional agency, or State agency) in the CTP Program under which the 
participant will complete specific mapping activities. 

Mapping Information Platform—A Web-based platform used by FEMA to manage 
activities and data for the Flood Hazard Mapping Program. 

Mapping Needs Assessment Process (MNAP)—The process by which FEMA identifies 
mapping needs nationwide by contacting States, regional agencies, and mapped participating 
communities for information; verifies the validity of the identified needs; and compiles 
information on those needs into a computerized database. 

Map Revision—A change to an effective National Flood Insurance Program map that is 
accomplished by a LOMR or a Physical Map Revision. 

Memorandum of Agreement—See Partnership Agreement. 

Minimally Floodprone Community—A community that FEMA has determined to be 
subject to inundation by the 1-percent-annual-chance (100-year) flood, but for which existing 
conditions indicate that the area is unlikely to be developed in the foreseeable future.  The 
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criteria used by FEMA to evaluate a community’s development potential are as follows: (1) 
Floodplains are publicly owned and designed for open space or preservation; (2) Zoning 
laws, sanitary codes, subdivision regulations, shore land regulations, or community 
regulations effectively prohibit floodplain development; (3) Surrounding land use or 
topography effectively limits the development potential; (4) Population is decreasing or 
stable, and there is no foreseeable pressure for floodplain development; and (5) Floodplains 
are remote and uninhabited, and future development is unlikely. 

Mitigation—A sustained action taken to reduce or eliminate long-term risk to people and 
property from flood hazards and their effects.  Mitigation distinguishes actions that have a 
long-term impact from those are more closely associated with preparedness for, immediate 
response to, and short-term recovery from specific events. 

National Flood Insurance Fund (NFIF) —The fund used as the funding mechanism for the 
National Flood Insurance Program. 

National Flood Insurance Program (NFIP) — Federal Program under which flood-prone 
areas are identified and flood insurance is made available to the owners of the property in 
participating communities. 

National Service Provider (NSP)—A team of contractors, including firms specializing in 
engineering, information technology, and program management that provides a variety of 
program management, engineering, and IT services under contract to FEMA. 

Network Analysis—Analytical technique concerned with the relationships between locations 
on a network, such as the calculation of optimal routes through road networks, capacities of 
network systems, best locations for facilities along networks. 

Node—A point at which two or more lines meet; called an edge or vertex in graph theory. 

Non-Floodprone Community—A community that FEMA has determined not to be subject 
to inundation by the 1-percent-annual-chance (100-year) flood.  The FEMA guidelines 
employed for determining whether a community is designated as non-floodprone are that all 
of its SFHAs are less than 200 feet wide and all drain less than 1 square mile, or 
physiographic features that preclude floodplain development exist in the community. 

Non-Participating Community—A community that has been identified by FEMA as being 
floodprone but has chosen not to participate in the National Flood Insurance Program. 

Notice-To-User Revision—A revision made by FEMA to correct a non-technical problem 
with a published FIS Report, FIRM, or FBFM quickly and inexpensively.  These types of 
revisions are intended solely to correct a noted defect with the product and cannot be used to 
establish new or revised flood hazard information.   

Operating System—The master control program that governs the operation of a computer 
system, running job entry, input/output services, data management, and supervision or 
housekeeping. 
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Otherwise Protected Area (OPA)—An undeveloped coastal barrier within the boundaries 
of an area established under Federal, State, or local law, or held by a qualified organization, 
primarily for wildlife refuge, sanctuary, recreational, or natural resource conservation 
purposes. 

Participating Community—Any community that voluntarily elects to participate in the 
National Flood Insurance Program by adopting and enforcing floodplain management 
regulations that are consistent with the standards of the National Flood Insurance Program. 

Partnership Agreement—An agreement, also referred to as a Memorandum of Agreement, 
that is signed by FEMA and a community, regional agency, or State agency that wishes to 
participate in the Cooperating Technical Partners initiative. The Partnership Agreement is a 
broad statement of principle, emphasizing the value of the National Flood Insurance 
Program's three components of insurance, floodplain management, and mapping. 

Permanent Identifier (PID)—The six-character alphanumeric code used by the National 
Geodetic Survey to identify control points and stations. 

Physical Map Revision (PMR)—A revision made by FEMA to a FIRM, FBFM, or FIS 
report based on community-supplied data. FEMA issues PMRs when (1) changes resulting 
from the requested revision are extensive, affecting significant portions of a FIRM panel or 
multiple FIRM panels;  (2) revision will add significant SFHAs to the effective FIRM; or (3) 
revision will result in an increase in the BFEs and/or regulatory floodway.   

Pixel—The smallest discrete element that makes up a digital image. (Short for "picture 
element".) 

Planimetric Map—A map representing only horizontal positions from features represented; 
distinguished from a topographic map by the omission of relief in measurable form.  A 
planimetrically accurate map shows accurate horizontal distances between features. 

Point—A level of spatial measurement that refers to an object that has no dimension. 

Point Data—In a vector structure, the data that consist of a single, distinct X,Y coordinate.  In 
a raster structure, the data that consist of single cells. 

Polygon—A two-dimensional figure with three or more sides intersecting at a like number of 
points.  (In GIS, a polygon is an area.) 

Ponding—The result of runoff or flows collecting in a depression that may have no outlet, 
subterranean outlets, rim outlets, or manmade outlets such as culverts or pumping stations. 
Impoundments behind manmade obstructions are included in this type of shallow flooding as 
long as they are not backwater from a defined channel or do not exceed 3.0 feet in depth. 

Position Dilution of Precision (PDOP)—In a study area, an indicator of the positional 
accuracy that can be derived from the current Global Positioning System satellite geometry, 
which varies continuously; the smaller the PDOP number, the higher the data quality. 
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Primary Airport Control (PAC) Stations—The geodetic control station that provides the 
reference frame for the positioning of all critical features on an airport. 

Primary Frontal Dune—A continuous or nearly continuous mound or ridge of sand with 
relatively steep seaward and landward slopes immediately landward and adjacent to the 
beach and subject to erosion and overtopping from high tides and waves during major coastal 
storms. 

Probability Density Function (PDF)—A distribution of probability for a continuous 
random variable. 

Project Officer (PO)—A FEMA Headquarters staff member who performs contract 
monitoring functions, which include providing technical direction to FEMA contractors, 
monitoring the progress of contractors’ work, and evaluating contractor performance. 

Proposed Base Flood Elevations/Depths and Proposed Modified Base Flood 
Elevations/Depths—Those Base Flood Elevations and base flood depths that FEMA 
publishes in a local newspaper and in the Federal Register at the start of the 90-day appeal 
period. 

Protest—An objection to any information, other than BFEs, shown on an NFIP map that is 
submitted by community officials or interested citizens through the community officials 
during the 90-day appeal period. 

Provisionally Accredited Levee (PAL)—A levee that FEMA has previously credited with providing 
1-percent-annual-chance flood protection on an effective FIRM or DFIRM, for which FEMA is 
awaiting data and/or documentation that will show the levee’s compliance with Section 65.10 of the 
NFIP regulations. A PAL is shown on a DFIRM as providing 1-percent-annual-chance flood 
protection, and the area landward of the levee is shown as Zone X (shaded) except for areas of 
residual flooding, such as ponding areas, which are shown as Special Flood Hazard Areas. 

Q3 Flood Data Product—A digital representation of certain features of the FIRM that is 
intended for use with desktop mapping and Geographic Information System technology.  The 
Q3 Flood Data product is created by scanning the effective FIRM paper maps and digitizing 
selected features and lines. 

Quadrangle—A U.S. Geological Survey (USGS) topographic map; 

Quality Assurance/Quality Control (QA/QC) Reviews—The reviews of the Flood 
Insurance Study reports, maps, and related products and data performed to ensure compliance 
with FEMA standards. 

Raster—The pattern of horizontal, parallel scan lines comprising the image on a CRT screen, 
on which each scan line consists of segments varying in intensity. 

Record—A group of items in a file treated as a unit. 
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Recurrence Interval—The average interval of time within which a given flood will be equaled 
or exceeded once. 

Regional Offices (ROs)—The FEMA offices located in Boston, Massachusetts; New York, 
New York; Philadelphia, Pennsylvania; Atlanta, Georgia; Chicago, Illinois; Denton, Texas; 
Kansas City, Missouri; Denver, Colorado; San Francisco, California; and Bothell, 
Washington. 

Regional Project Officer (RPO)—A FEMA Regional Office staff member in the who 
performs contract monitoring functions, which include providing technical direction to 
FEMA contractors, monitoring the progress of contractors’ work, and evaluating contractor 
performance. 

Regression Equation—An experimentally determinable equation of a regression curve; that 
is, an approximate, generally linear relation connecting two or more quantities and derived 
from the correlation coefficient. 

Regular Phase—The phase of a community’s participation in the National Flood Insurance 
Program when more comprehensive floodplain management requirements are imposed and 
higher amounts of insurance are available.  The FIRM forms the basis for this phase of 
participation in the National Flood Insurance Program. 

Regular Program—See Regular Phase. 

Regulatory Floodway—A floodplain management tool that is the regulatory area defined as 
the channel of a stream, plus any adjacent floodplain areas, that must be kept free of 
encroachment so that the base flood discharge can be conveyed without increasing the BFEs 
more than a specified amount.  The regulatory floodway is not an insurance rating factor. 

Risk Analysis Branch—The FEMA HQ staff that oversee the Flood Hazard Mapping 
Program, including the Map Modernization efforts. 

Risk Reduction Branch—FEMA HQ staff that oversees the floodplain management and 
compliance aspects of the NFIP and the Flood Hazard Mapping Program. 

Riverine Flooding—The overbank flooding of rivers and streams. 

River Mile Marker (RMM) —A marker that indicates the distance in miles from a 
reference point on a river or other major watercourse. 

Root Mean Square Error (RMSE) —The square root of the average of the set of squared 
differences between dataset coordinate values and coordinate values from an independent 
source of higher accuracy for identical points RMSE is used to estimate both horizontal and 
vertical accuracy. 

Scale—A representative fraction of a paper map distance to ground distance. 
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Scanner—Any device that systematically decomposes a sensed image or scene into pixels and 
then records some attribute of each pixel. 

Scanning—The process of using an electronic input device to convert analog information into 
a digital format usable by a computer. 

Secondary Airport Control (SAC) Stations—The geodetic control stations that, together 
with the PAC Station,  provide the reference frame for the positioning of all critical features 
on an airport. 

Sediment—Fragmental material that originates from the weathering of rocks and is transported 
by, suspended in, or deposited by water or air or is accumulated in beds by other natural 
occurrence. 

Scientifically Incorrect Base Flood Elevations—Those Base Flood Elevations determined 
through analyses in which the methodologies used and/or assumptions made are 
inappropriate for the physical processes being evaluated or are otherwise erroneous. 

Shallow Flooding— Unconfined flows over broad, relatively low relief areas, such as alluvial 
plains; intermittent flows in arid regions that have not developed a system of well-defined 
channels; overbank flows that remain unconfined, such as on delta formations; overland flow in 
urban areas; and flows collecting in depressions to form ponding areas. For National Flood 
Insurance Program purposes, shallow flooding conditions are defined as flooding that is 
limited to 3.0 feet or less in depth where no defined channel exists. 

Sheet Runoff—The broad, relatively unconfined downslope movement of water across sloping 
terrain that results from many sources, including intense rainfall and/or snowmelt, overflow 
from a channel that crosses a drainage divide, and overflow from a perched channel onto deltas 
or plains of lower elevation. Sheet runoff is typical in areas of low topographic relief and 
poorly established drainage systems. 

Special Conversion—An action taken by FEMA to convert a community to the Regular 
Phase of the National Flood Insurance Program without preparing a FIRM with detailed 
flood risk zones. The exact action taken depends on whether FEMA determines the 
community is “non-floodprone” or “minimally floodprone.” 

Special Conversion Recommendation Report (SCRR) —A report, prepared by the FEMA 
Regional Office and submitted to FEMA HQ, that documents the reasons a community 
should be converted to the Regular Phase of the National Flood Insurance Program without a 
detailed engineering study being performed and recommends a specific conversion action. 

Special Flood Hazard Area (SFHA)—The area delineated on a National Flood Insurance 
Program map as being subject to inundation by the base flood.  SFHAs are determined using 
statistical analyses of records of riverflow, storm tides, and rainfall; information obtained 
through consultation with a community; floodplain topographic surveys; and hydrologic and 
hydraulic analyses. 
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Special Problem Report (SPR) —A report, prepared by the Flood Hazard Mapping Partner 
that is performing an engineering study or other mapping activity, that documents special 
problems or issues encountered during the performance of the work.  

Stage—The height of a water surface above an established datum plane. 

Standard Interchange Format (SIF)—-A commonly used format for the exchange of 
alphanumeric data. 

State—Any State, the District of Columbia, the territories and possessions of the United 
States, the Commonwealth of Puerto Rico, and the Trust Territory of the Pacific Islands. 

State Coordinating Agency— See State National Flood Insurance Program Coordinator. 

State National Flood Insurance Program (NFIP) Coordinator—The agency of the State 
government, or other office designated by the Governor of the State or by State statute at the 
request of FEMA to assist in the implementation of the National Flood Insurance Program in 
that state. 

State Plane Coordinates—A system of X,Y coordinates defined by the U.S. Geological 
Survey for each state.  Locations are based on the distance from an origin within each state. 

Stillwater Flood Elevation (SWEL)—Projected elevation that flood waters would assume, 
referenced to National Geodetic Vertical Datum of 1929, North American Vertical Datum of 
1988, or other datum, in the absence of waves resulting from wind or seismic effects. 

Stillwater Flood Level (SWFL)—Rise in the water surface above normal water level on the 
open coast due to the action of wind stress and atmospheric pressure on the water surface. 

Structure—For floodplain management purposes, a walled and roofed building, including a 
gas or liquid storage tank that is principally above ground, as well as a manufactured home. 
For flood insurance purposes, a walled and roofed building, other than a gas or liquid storage 
tank, that is principally above ground and affixed to a permanent site, as well as a 
manufactured home on a permanent foundation. 

Subcritical Flow—Flow with a mean velocity that is less than the critical velocity; in other 
words, tranquil flow. 

Summary of Map Actions (SOMA)—A list, generated by FEMA and delivered to the 
community that summarizes the LOMAs, LOMR-Fs, and LOMRs that are or will be affected 
by a physical update to a FIRM.  

Supercritical Flow—Flow with a mean velocity that is greater than the critical velocity; in 
other words, rapid flow. 

Tagged Information File Format (TIFF)—The technical exchange format for raster or 
image files. 
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Technical Evaluation Contractor (TEC)—See Flood Map Production Coordination 
Contractor. 

Technical Support Data Notebook (TSDN)—The format for the FEMA-maintained file 
that contains all of the technical and administrative support data for a community for which 
FEMA published an National Flood Insurance Program map and all revisions to that map. 

Technically Incorrect Base Flood Elevations (BFEs)/Depths—Those BFEs and base flood 
depths determined through analyses in which the methodologies used have not been applied 
properly, are based on insufficient or poor-quality data, or do not account for the effects of 
physical changes that have occurred in the floodplain. 

Temporary Bench Mark (TBM)—Benchmark established for a particular Flood Map 
Project or community. 

Topologically Integrated Geographic Encoding and Referencing System (TIGER)—The 
nationwide digital database of planimetric base map features developed by the U.S. Bureau of 
the Census for the 1990 Census. 

Topology—A branch of geometric mathematics that is concerned with order, continuity, and 
relative position, rather than actual linear dimensions. 

Transect—Cross section taken perpendicular to the shoreline to represent a segment of coast 
with similar characteristics 

Transformation—The conversion of coordinates between alternative referencing systems. 

Triangulated Irregular Network (TIN)—A set of non-overlapping triangles developed from 
irregularly spaced points that are used to represent the facets of a surface. 

Undeveloped Coastal Barrier—Any land area adjacent to the Atlantic Ocean, Pacific Ocean, 
or Great Lakes, where flood insurance will not be available for new or substantially improved 
structures.  These areas are protected by law to discourage development in an attempt to 
preserve dunes, beaches, and wildlife habitats. 

Unit Hydrograph—The hydrograph of direct runoff from a storm uniformly distributed over 
a drainage basin during a specified unit of time. 

Universal Transverse Mercator (UTM) Grid—A system of plane coordinates based on 60 
north-south trending zones, each 16 degrees of longitude wide, that circle the globe. 

Unnumbered A Zones—Flood insurance rate zones, designated “Zone A” on a FIRM, that 
are based on approximate studies. 

Vector—A directed line segment with magnitude commonly represented by the coordinates for 
the pair of endpoints. 

Vector Data—Data in the form of an array with one dimension. 
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Vector Product Format (VPF)—A standard format, structure, and organization, used by the 
National Imagery and Mapping Agency, for large geographic databases that are based on a 
georelational data model and are intended for direct use. VPF is designed to be compatible 
with a wide variety of applications and products. VPF uses tables and indexes that permit 
direct access by spatial location and thematic content and is designed to be used with any 
digital geographic data in vector format that can be represented using nodes, edges, and 
faces. VPF defines the format of data objects, and the georelational data model provides a 
data organization within which software can manipulate the VPF data objects. 

Velocity Zone—See Coastal High Hazard Area. 

Violation—The failure of a structure or other development to be fully compliant with a 
community’s floodplain management regulations.  A structure or other development without 
an Elevation Certificate, other certifications, or other evidence of compliance required in 
Section 60.3 of the National Flood Insurance Program regulations is presumed to be in 
violation until such time as that documentation is provided. 

Watershed—An area of land that drains into a single outlet and is separated from other 
drainage basins by a divide. 

Water-Surface Elevations (WSELs)—The heights of floods of various magnitudes and 
frequencies in the floodplains of coastal or riverine areas, in relation to a specified vertical 
datum. 

Wave Height—Vertical distance between the wave crest and the wave trough. 

Wave Runup—Rush of wave water up a slope or structure. 

Wave Setup—The Increase in the still water surface near the shoreline, due to the presence of 
breaking waves. 

Work Map—Floodplain mapping submitted to FEMA by a Mapping Partner, reflecting the 
results of a flood study or other mapping activity.  The work map depicts floodplain 
boundaries, regulatory floodway boundaries, BFEs, and cross sections, and provides the 
basis for the presentation of this information on a FIRM. 

Zone Gutter—Boundary, shown on a FIRM, dividing SFHAs of different BFEs, base flood 
depths, flow velocities, or flood insurance risk zone designations. 
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Section 1 

Procedures for Processing New and Revised Flood 
Insurance Study Reports and Flood Insurance Rate 

Maps 
This section provides the standard procedures that staff from the Department of Homeland 
Security’s Federal Emergency Management Agency (FEMA), FEMA contractors, and other organizations 
that partner with FEMA are to follow for processing new and revised Flood Insurance Study (FIS) 
reports and Digital Flood Insurance Rate Maps (DFIRMs). This section also provides general 
guidelines for selecting and preparing the appropriate standard documents during the mapping 
process.   

Except where noted, these processing procedures apply to all FEMA-contracted map creation 
and update activities, including the following: 

• Type 15 Flood Insurance Study (FIS)—An FIS is an initial detailed study of flood
hazards performed for a community that does not have an effective Flood Insurance Rate
Map (FIRM) or DFIRM.

• Type 19 Flood Insurance Restudy (RFIS)—An RFIS is a revised detailed study of flood
hazards performed for a community that already has an effective FIRM/DFIRM; FIS
report; and, in some cases, Flood Boundary and Floodway Map (FBFM).

• Coastal Barrier Resources System (CBRS) Revision—A CBRS revision is a map
revision, prepared in cooperation with the U.S. Fish and Wildlife Service (USFWS), to
transfer CBRS boundaries from congressionally adopted source maps to a FIRM/DFIRM.

• Notice-to-User Revision—A Notice-to-User Revision is a revision issued by FEMA to
quickly and inexpensively correct a nontechnical problem with a published FIS report,
FIRM, DFIRM, or FBFM.

This section also provides the standard procedures for processing revisions to FIS reports, 
FIRMs, DFIRMs, and, in some rare instances, FBFMs based on physical map updates initiated 
by a community or other FEMA Flood Hazard Mapping Partner. This section also provides 
general guidelines for selecting and preparing the appropriate correspondence. The two types of 
physical map updates initiated by communities are Physical Map Revisions (PMRs) and 
Cooperating Technical Partners (CTP) Program Flood Map Projects. 

A PMR is a revision made by FEMA, based on community-supplied data, to an FIS report; 
FIRM; DFIRM; or, in some rare instances, FBFM. FEMA will consider issuing a PMR rather 
than a Letter of Map Revision (LOMR) when (1) changes resulting from the requested revision 
are extensive, affecting significant portions of a FIRM/DFIRM panel or multiple FIRM/DFIRM 
panels; (2) revisions will add significant Special Flood Hazard Areas (SFHAs) to the effective 
FIRM/DFIRM; or (3) revisions will result in increases in the Base Flood Elevations (BFEs) 
and/or the area included in the regulatory floodway.  For additional information on LOMRs, see 
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Section 2 of this Manual and Volume 2 of FEMA’s Guidelines and Specifications for Flood 
Hazard Mapping Partners (FEMA, 2003). 

A CTP Flood Map Project is a flood hazard study performed by a community, regional agency, 
or State agency that is participating in the CTP Program.  These Project Team members are 
hereinafter referred to as “CTPs.”   

The CTP Program allows communities as well as regional agencies and State, Commonwealth, 
and Territory agencies that have the interest and capability to become active partners in the 
FEMA Flood Hazard Mapping Program. FEMA and the participating CTPs administer activities 
under the CTP Program through close and frequent coordination and through formal agreements. 
More detailed information on these agreements and eligible activities is provided on the FEMA 
Flood Hazard Mapping Website at http://www.fema.gov/plan/prevent/fhm/ctp_main.shtm. 

FEMA also may convert a community to the Regular Phase of the National Flood Insurance 
Program (NFIP) without preparing a FIRM/DFIRM with detailed flood insurance risk zones. The 
“Special Conversion” process that is followed depends on whether FEMA determines that the 
community is “non-floodprone” or “minimally floodprone.”  

A non-floodprone community is a community that is determined by FEMA to not have SFHAs, 
meaning that the community is not subject to inundation by the 1-percent-annual-chance (100-
year or base) flood. A minimally floodprone community is a community that FEMA has 
determined to be subject to inundation by the base flood, but for which existing conditions 
indicate that the area is unlikely to be developed in the foreseeable future. The processing 
requirements for Special Conversions are provided in Section 4 of this Manual. 

The process flowcharts are provided in Figures 1-1 through 1-3, which are presented at the end 
of this section:  

• Figure 1-1, “Processing Procedures for FEMA-Contracted Studies, Restudies, and CBRA
boundary transfers” (page 1-45);

• Figure 1-2, “Processing Procedures for Community-Initiated Physical Map Revisions”
(page 1-53); and

• Figure 1-3, “Processing Procedures for Appeals and Protests” (page 1-61).

Descriptions and copies of the standard documents cited in this section are provided in Appendix 
A of this Manual. 

1.1 Initial Processing of Draft Materials Resulting from 
FEMA-Contracted Flood Map Projects 

The procedures documented in this Manual begin with the delivery of draft delivery materials to 
the Project Team member that is responsible for reviewing the materials before Preliminary 
versions of the new or updated map(s) and report are prepared.  Other “pre-Preliminary” 
activities (e.g., pre-scoping, scoping) and related standard documents are presented in Volume 1 
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and Appendix I of FEMA’s Guidelines and Specifications for Flood Hazard Mapping Partners 
(FEMA, 2003).  

FEMA, the National Service Provider (NSP), and other Project Team members assigned this 
activity by the FEMA Lead for a particular FEMA-contracted Flood Map Project (including CTP 
Flood Map Projects) shall handle the initial processing of draft report and map materials as 
discussed below: 

1. Upon receipt, the assigned Project Team member assigns a unique identifier and enters
appropriate information about the Flood Map Project into the FEMA Mapping
Information Platform (MIP) and updates the Status of Studies (SOS) module of the
FEMA Community Information System (CIS) database via transaction files sent by
modem. The NSP or other designated Project Team member then includes all dates and
other status-related information in regular updates of both systems. The MIP is located at
https://hazards.fema.gov/femaportal/wps/portal.

2. The assigned Project Team member reviews the submittal package to determine whether
the Project Team member assigned to prepare the draft materials—usually, an Indefinite
Delivery Indefinite Quantity contractor (IDIQ) or CTP—has provided all required
materials.  Detailed information on the required materials also is presented in Volume 1
of Guidelines and Specifications for Flood Hazard Mapping Partners (FEMA, 2003).

3. The assigned Project Team member prepares an acknowledgment letter to the IDIQ
(IDIQ-ACK, Appendix A, page A-153) or CTP (CTPACK, Appendix A, page A-147).
These letters list the materials received and request materials that are missing.

4. The assigned Project Team member distributes external and in-house file copies of the
letters in accordance with the requirements in Subsection 1.21 of this Manual.

1.2 Initial Processing of Physical Map Revisions 
The requirements that communities must meet in preparing PMR requests for FEMA review are 
documented in Volume 2 of Guidelines and Specifications for Flood Hazard Mapping Partners 
(FEMA, 2003).  The first requirement is the delivery of the required materials to FEMA. 

The initial processing requirements for PMRs are summarized below and presented graphically 
in the process flowchart in Figure 1-3, which appears at the end of this section.  The distribution 
requirements are summarized in Table 1-1, also at the end of this section. 

1. If a submittal package is sent to FEMA, the FEMA Project Engineer in the Engineering
Management Section or other FEMA Headquarters (HQ) staff member within the FEMA
Risk Analysis Branch sends the package to the NSP for processing without reviewing the
contents of the package.

2. The NSP Project Administration (PA) group reviews the package to determine the
appropriate category for the request, whether FEMA is to be reimbursed for processing the
request, and whether the requester has submitted the appropriate MT-2 application form
package. The PA group reviewer then verifies whether a check, money order, or credit card
information sheet to cover the initial fee (for requests based on structural measures on
alluvial fans) or the full review and processing fee is included.
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3. If a request is not fee-exempt and no check, money order, or payment information sheet is
included in the submittal, the NSP case reviewer contacts the NSP Fee-Charge System
Administrator (FCSA) to determine whether the required payment was submitted directly
to the FCSA.

4. If a check, money order, or credit card payment information sheet is included and is
appropriate for the type of request submitted, the PA group reviewer sends the original
check, money order, or information sheet and a copy of the incoming correspondence to the
FCSA.  Before sending it to the FCSA, the NSP PA group reviewer writes the case number
on the check, money order, or information sheet.  The NSP uses the software program
provided in the MIP to assign the FEMA case number (e.g., 07-06-002P), which is based
on the guidance information below.

• The first two digits ("06" in the example above) identify the fiscal year in which the
request is received.

• The next two digits ("06" in the example above) identify the FEMA Region in which
the community is located.

• The last three or four digits ("002" in the example above) identify the consecutive
request number for that Region during the fiscal year.

• The letter suffix ("P" in the example above) identifies the process under which the
request is to be processed.

In the example above, the case would be the second received and assigned in Region VI 
during Fiscal Year 2007, and it would be processed as a PMR request or as a LOMR 
request.  (See Section 2 of this Manual for LOMR processing requirements.) 

5. The PA group then forwards the package to the NSP case reviewer for processing.

6. If the NSP group case reviewer determines a payment has been submitted incorrectly for a
request for a fee-exempt request and the payment has already been deposited into the
National Flood Insurance Fund (NFIF), the NSP case reviewer prepares and sends a
316-REFUND letter (Appendix A, page A-127) or selects the appropriate paragraph in the
316-ACK acknowledgment letter (Appendix A, page A-105).

7. The NSP distributes copies of the letter to the FCSA and to the FEMA refund coordinator.

8. The FEMA refund coordinator prepares a memorandum to the Office of the Comptroller
(REFUND1.MEM, Appendix A, page A-173) to request a refund check, and sends two
copies of the memorandum to the NSP (one for the case file and one for the FCSA).  All
refunds are credited to the check originator’s bank account.

9. If the NSP determines that the request is not exempt, but the payment submitted is more
than was required, the NSP case reviewer prepares a 316-REFUND letter (Appendix A,
page A-127) or selects the appropriate standard paragraph in an acknowledgment (316-
ACK) letter (Appendix A, page A-105).

10. The NSP case reviewer provides copies of the letter to the FCSA and to the FEMA refund
coordinator.
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11. The FEMA refund coordinator prepares a memorandum to the Office of the Comptroller to
request a refund check, and sends two copies of the memorandum to the NSP (one for the
case reviewer and one for the FCSA).

12. If the NSP case reviewer determines that a payment has been submitted incorrectly for a
fee-exempt request and the payment has not already been deposited into the NFIF, the NSP
case reviewer either selects the appropriate paragraph in the previously cited
316-ACK letter or prepares a 316-RETURN letter (Appendix A, page A-131) and mails it
to the requester.

13. The NSP case reviewer provides copies of the letter and check to the FCSA and FEMA
refund coordinator.

14. The NSP case reviewer creates a case file and enters appropriate information about the
request into MIP and into the Letter of Map Change (LOMC) and SOS modules of the
FEMA CIS database, and includes all information about the request in regular updates to
the MIP and the FEMA CIS database.

15. The FCSA deposits the fee into the NFIF and enters appropriate information into the fee
collection portion of the LOMC module of the FEMA CIS database.

16. The NSP case reviewer reviews the submittal for completeness, in accordance with the
requirements of Part 65 of the NFIP regulations.

17. At the direction of the FEMA Project Engineer, the NSP case reviewer acknowledges a
request by telephone or letter.  If a written acknowledgment letter is required, the NSP case
reviewer follows the procedures below.

a. For fee-exempt requests, the NSP case reviewer prepares and sends the previously cited
316-ACK letter within 5 working days.  If the requester has submitted the required (i.e.,
MT-2) application forms package and sufficient supporting information, the 316-ACK
letter only acknowledges receipt of the forms and information.  If the requester has not
submitted all required forms and information, the 316-ACK letter requests the required
forms and/or information.

b. For requests that are not fee exempt, the NSP case reviewer prepares the previously
cited 316-ACK letter or a 316-FEE letter (Appendix A, page A-117) within 5 working
days.  If the materials submitted are complete, meaning the requester has submitted the
required application forms package, sufficient information, and proper review and
processing fee, the 316-ACK letter simply acknowledges receipt of the forms,
information, and fee. If the materials submitted are not complete, the 316-ACK letter
requests the remaining required forms, information, and fee.   If the requester has
submitted the required forms and sufficient supporting information, but has not
provided the required fee, the NSP sends the 316-FEE letter to request the appropriate
fee payment.
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18. If the payment submitted by the requester exceeds the amount required by FEMA and the
request involves structural measures on alluvial fans, the NSP case reviewer notifies
FEMA.  At the request of the Project Engineer, the NSP case reviewer may prepare a
316-REFUND letter to return the excess amount or delay refunding the money until
processing of the case is complete and apply the additional amount toward the total review
and processing fee.

19. The NSP distributes file copies of the letters in accordance with Subsection 1.21 of this
Manual.

1.3 Technical Review and Production 
Upon receipt of all required materials, the NSP or other designated Project Team member 
performs the technical review of the Flood Map Project or PMR.  Before proceeding, the 
designated reviewer searches the MIP to identify previous map actions for the affected map 
panel(s) to ensure that effective data are used.  The designated reviewer also notes other ongoing 
LOMR requests that may affect the study or PMR.   

During the course of the technical review of a PMR request, the NSP may determine that 
additional information is required to complete the review.  The NSP may contact the requester by 
telephone to discuss the additional information or fee required.  However, regardless of whether 
the requester is contacted by telephone, the NSP prepares and sends a 316-AD letter 
(Appendix A, page A-111) to the requester with an enclosure describing the information 
required.   
If the required information is received within 90 days of the date of the letter and is accepted, the 
NSP case reviewer prepares and sends another 316-AD letter to the requester to acknowledge 
receipt of the data and initiates final processing of the request. If the submitted information is 
incomplete, the NFP case reviewer prepares and sends a 316-AD/INC letter (Appendix A, 
page A-113) to inform the requester about the additional items that are needed.  
If the required information is not received within the 90-day period, but the requester submits a 
request for an extension, the NFP case reviewer prepares and sends the requester a 316-EXT 
letter (Appendix A, page A-115) to inform the requester that the extension was granted and to 
provide a new deadline for submittal of the data. If the required information is not received 
within the 90-day period and the requester does not request an extension, the NSP suspends 
processing of the request.  Any submittal received after the suspension date is treated as an 
original request and is subject to all submittal requirements, including repayment of the required 
review and processing fee, if applicable. 
If the NSP encounters significant delays in the processing of the request, the NSP prepares and 
sends a 316-INT letter (Appendix A, page A-119 to notify the requester about the reason for the 
delay and to provide a timeframe within which the request will be processed. 

After all fees and information have been received and the technical review has been completed 
for a PMR, the NSP case reviewer prepares and sends a 316-PMR(1) notification letter 
(Appendix A, page A-123).  The 316-PMR(1) letter informs the community that a PMR is being 
performed and requests any additional information that could be included in the revision. The 
NSP case reviewer reviews any information received in response to the 316-PMR(1) letter; 
discusses the information with FEMA, if necessary; and incorporates changes in the Preliminary 
copies of the map(s) and FIS report. 
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The remaining technical review and production requirements for FEMA-contracted Flood Map 
Projects and PMRs are detailed in FEMA’s Guidelines and Specifications for Flood Hazard 
Mapping Partners (FEMA, 2003). 

1.4 Preliminary Map and Report Processing 
After the technical review and production processes have been completed, the designated Project 
Team member prepares and mails Preliminary copies of the FIS report; FIRM/DFIRM; and, if 
appropriate for certain PMRs, FBFM.  These copies are issued in accordance with the 
distribution requirements established with and by each FEMA Regional Office (RO). Usual 
recipients of Preliminary copies of the FIS report and maps are listed below. 

• Community Chief Executive Officer (CEO);

• Revision requester (for PMRs) if different than the CEO;

• Community floodplain administrator;

• Non-Community CTP;

• RO staff;

• State NFIP Coordinator;

• NSP Regional Management Center (RMC); and

• IDIQ if the preliminary distribution is performed by the NSP.

For FEMA-contracted Flood Map Projects, at the request of FEMA RO staff, the NSP or other 
designated Project Team member sends the Preliminary copies of maps and reports to the RO for 
distribution or directly to the CEO of the community and other recipients.  Sample copies of the 
transmittal letters that may be used for FEMA-contracted Flood Map Projects (including CTP 
Flood Map Projects) are as follows: 

• Community CEO and Floodplain Administrator—PRELIM1 letter (Appendix A, page A-161);

• IDIQ and/or CTP—PRELIM2 letter (Appendix A, page A-167); and

• FEMA RO—PRELIM3 letter (Appendix A, page A-169).

For PMRs, if a 90-day appeal period is required (because new or modified BFEs will be 
proposed), the NSP case reviewer prepares a 100 letter (Appendix A, page A-23).  If a 90-day 
appeal period is not required (because no BFEs will be proposed), the NSP case reviewer 
prepares a 100-A letter (Appendix A, page A-25).  The NSP case reviewer also prepares an 
enclosure that summarizes the revision.  This summary includes, but is not limited to, the 
following:  

• Flooding sources that are affected by the revision;
• Name of the agency/firm that performed the reanalysis and the basis for the reanalysis;
• The source of the digital base map files, as applicable;
• Portions of effective report and map(s) affected;
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• Description of physical changes to flood hazard information on map(s); and
• Description of other changes (e.g., corporate limits, format, LOMCs incorporated).

The Preliminary transmittal letters are to be accompanied by a list of previously issued LOMCs 
for the affected FIRM/DFIRM panels called a Summary of Map Actions (SOMA).  The 
procedures for preparing the Preliminary SOMA (SOMA-1, Appendix A, page A-185) are 
provided in Subsection 1.5 of this Manual. 

The designated Project Team member then mails the Preliminary copies of the FIS report, 
FIRM/DFIRM, FBFM (if required for a PMR), and Preliminary SOMA (if required) and 
distributes the external and in-house file copies in accordance with the requirements in 
Subsection 1.21 of this Manual.  

At this point in the processing, the designated Project Team member establishes the Flood 
Elevation Determination Docket (FEDD) file as required by Section 67.3 of the NFIP 
regulations.  As specified by the regulations, the designated Project Team member maintains 
copies of all correspondence between the community and FEMA in the FEDD file. 

At the direction of FEMA, the NSP may initiate a PMR immediately after issuing a LOMR.  In 
general, the procedures detailed in this section are followed.  However, the following exceptions 
must be noted: 

• Because the LOMR notifies the CEO and others that a PMR will be issued and requests
additional information, the NSP does not prepare a 316-PMR (1) letter.

• If additional information is submitted in response to the LOMR request for additional
information, the NSP prepares and sends a 316-PMR (2) letter (Appendix A, page A-125)
to the community CEO and floodplain administrator to acknowledge receipt of the
information.

• If new or modified BFEs are proposed and a 90-day appeal period is initiated during the
processing of the LOMR, no additional appeal period is required for the PMR.  The
community receives a 30-day review period only. Therefore, the NSP transmits the
Preliminary copies of the report and map(s) with a 100A letter (Appendix A, page A-25).

After the 30-day review period has elapsed and any comments received have been addressed, the 
NSP revises the Letter of Final Determination (LFD) to: 

• Clarify that the Preliminary copies of the PMR were issued to reflect the changes effected
by the LOMR;

• Cite the appeal period dates for the LOMR and state why no additional appeal period was
provided; and

• Cite whether any comments were received on the Preliminary copies of the PMR.

The procedures that FEMA and NSP staff must follow for processing LFDs for PMRs are 
discussed in detail in Subsection 1.11 of this Manual. 
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1.5 Summary of Map Actions Preparation 
When a revised FIRM/DFIRM panel becomes effective, all previous map actions for that panel 
are superseded. Therefore, each time a FIRM/DFIRM panel is physically republished, the panel 
must be updated to include the changes in the flood hazard information made via the LOMC 
processes.   

The changes made to the effective FIRM/DFIRM via the LOMC processes become effective 
without the affected panels being physically revised and republished.  Therefore, the NSP 
maintains records of these modifications for FEMA so these modifications may be incorporated 
as appropriate into the next physical update of the affected panels.   

Frequently, the results of a LOMC cannot be shown on the revised FIRM/DFIRM panel.  Results 
of a LOMC are not shown on the FIRM/DFIRM for the following reasons:  

• Map scale limitations;

• Results indicated a particular property or structure was outside the SFHA as shown on the
effective FIRM/DFIRM;

• Flood hazard information on which the determination in the LOMC was based has been
superseded by new flood hazard information.

Historically, in such cases, if the LOMC requester (community official or property owner) 
submitted a written request to FEMA that the LOMC be reissued, FEMA reissued the LOMC.   

If the results of the LOMC could not be shown because of map scale limitations or because the 
property/structure involved was determined to be outside the SFHA as shown on the effective 
FIRM/DFIRM, FEMA reissued the LOMC, without any review, after the new map panel became 
effective. If the flood hazard information had changed, FEMA reviewed the revised flood hazard 
information shown on the FIRM/DFIRM and the backup data for the LOMC to determine 
whether the LOMC determination was affected.  If the previous determination was no longer 
valid, FEMA directed the NSP to prepare a letter to inform the requester. 

In October 1996, FEMA changed this approach for the following reasons: 

• The previous process was ineffective because (1) community officials were not always
aware of the need to have superseded LOMCs reissued to keep them effective for
floodplain management and flood insurance rating purposes; and (2) the information
about the superseded determination and need for reissuance was not always
communicated to the individual property owners affected by the newly published
FIRM/DFIRM.

• Many communities participating in the NFIP are affected by rapidly expanding urban
development, new flood-control projects, and updated detailed restudies of the flooding
sources; therefore, they are generally very active in revising the flood hazard information
shown on the effective NFIP maps.
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• Issuance of individual letters to reissue LOMCs (with attachments, if necessary)
following the publication of a revised NFIP map can be a significant effort for the NSPs
and FEMA.

• The reissuance process for LOMCs is labor intensive, and FEMA is not reimbursed by
communities or individual property owners for the letters and other determination
documents that are issued to revalidate previous determinations. Thus, the limited funds
of the NFIF were being depleted further.

• Research performed by a local floodplain administrator, property owner, insurance agent,
or mortgage lender on the status of previous map actions could be minimized if not
eliminated entirely.

The resulting procedures for automatically revalidating LOMCs are presented below. Under 
these procedures, communities and individual property owners are no longer required to request 
that LOMCs be reissued, and FEMA issues one letter for all affected LOMCs rather than an 
individual letter for each LOMC request.  The result is a more effective tool for floodplain 
management and flood insurance purposes.  

To assist communities in maintaining the NFIP maps, particularly the FIRM, the assigned 
Project Team member prepares SOMAs, which are summaries of the LOMCs that will be 
superseded when the revised FIRM/DFIRM panels become effective. The assigned Project Team 
member can generate a SOMA manually or by using a MIP application.  

As shown in the process flowcharts in Figures 1-2 and 1-3 (which appear at the end of this 
section), FEMA provides the SOMAs to the communities at significant milestones during the 
processing of FEMA-contracted Flood Map Projects and PMRs.  The SOMAs are provided to 
inform the communities about the effect that the revised FIRM/DFIRM panels will have on 
previously issued LOMCs.   

So that modifications made by LOMC are included in a physical map update, the assigned 
Project Team member performs searches for all determinations at four processing stages:  

1. Before the Preliminary copies of the affected FIRM/DFIRM panels are prepared and sent
to the community for review and comment;

2. Before Revised Preliminary copies of the affected FIRM/DFIRM panels are prepared and
sent to the community for review and comment;

3. Before the LFD is sent to the community; and

4. Before the effective date of the revised FIRM/DFIRM panels.

At each processing stage, the assigned Project Team member sorts the LOMCs into the 
following categories:  

• Category 1 includes those LOMCs for which results have been shown on the revised
FIRM/DFIRM panel(s).

• Category 2 includes those LOMCs for which results could not be mapped and shown on
the revised FIRM/DFIRM panel(s) because of map scale limitations or because the
affected areas were determined to be outside the SFHA as shown on the effective
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FIRM/DFIRM.  These LOMCs are revalidated by a single letter after the revised 
FIRM/DFIRM panels become effective. 

• Category 3 includes those LOMCs for which results have not been, and will not be,
reflected on the revised FIRM/DFIRM panels because the flood hazard data on which the
determinations were based are being superseded by new detailed flood hazard data.

• Category 4 includes those LOMCs which were previously issued for multiple lots or
structures where the determination for one or more of the lots or structures has changed
and cannot be revalidated through the administrative process used for Category 2
LOMCs.

For the Category 4 LOMCs, the NSP reviews the data submitted in support of the original 
LOMC request and issues a new determination for the subject properties after the revised 
FIRM/DFIRM panels become effective.  If conditions have changed since the original LOMC 
was issued, and additional data and fees are required before a new determination may be issued, 
the NSP does not reissue the LOMC but coordinates with the FEMA Lead as appropriate. 

During the preparation of the Preliminary copies of the FIRM/DFIRM (and FBFM, if required), 
the activities below are completed. 

1. The assigned Project Team member produces a Preliminary SOMA (Appendix A, page
A-185), which is the product of database management software that searches the records
in the MIP to identify LOMCs completed or pending for the community.

2. The assigned Project Team member reviews LOMC case files, other community-based
files, hard copies of LOMCs and case files for LOMCs completed by FEMA ROs, to
verify that all affected LOMCs are identified and listed in the Preliminary SOMA. The
assigned Project Team member does not investigate LOMCs issued prior to the initial
FIRM/DFIRM for a community, or any LOMCs that already have been superseded by a
previous effective map and included on a previous SOMA in Category 3, unless it was
previously revalidated.

3. The assigned Project Team member reviews each identified LOMC to determine if it has
been affected by new flood hazard information and if it can be incorporated into the
FIRM/DFIRM.  The assigned Project Team member lists those LOMCs that are
unaffected by the new flood hazard information and can be reflected on the
FIRM/DFIRM in Category 1 of the SOMA.  The assigned Project Team member lists
those LOMCs that cannot be reflected on the FIRM/DFIRM, but are unaffected by the
updated flood hazard information in Category 2 of the SOMA.

4. For LOMCs affected by new flood hazard information, the assigned Project Team
member reviews the case files to determine whether the LOMCs will be superseded and
placed in Category 3, or whether they can be placed in Category 2 and can be revalidated.
To determine this, the assigned Project Team member locates the LOMC site on the
Preliminary copy of the FIRM/DFIRM panels; determines the BFE for the site; and
compares the Lowest Adjacent Grade (LAG), Lowest Finished Floor Elevation (LFFE),
if applicable (for structures), or the lowest ground elevation (for undeveloped lots) to the
proposed BFE at the site.
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5. For those LOMCs where the assigned Project Team member determines that the LAGs,
LFFEs, or lowest ground elevations are above the proposed BFEs, the assigned Project
Team member includes the LOMCs in Category 2 of the SOMA; those LOMCs are
eligible for revalidation.  For those LOMCs where the assigned Project Team member
determines that the LAGs, LFFEs, or lowest ground elevations are below the proposed
BFEs, the assigned Project Team member includes the LOMCs in Category 3 of the
SOMA; those LOMCs will be superseded when the revised FIRM/DFIRM panels
become effective.

6. The assigned Project Team member sends the Preliminary SOMA to the community CEO
and floodplain administrator, FEMA RO, State NFIP Coordinator, and others with the
transmittal letter that accompanies the Preliminary copies of the revised FIRM/DFIRM
panels.

7. As shown in the sample Preliminary transmittal letters presented in Appendix A, the
assigned Project Team member includes the following paragraph in the transmittal :

To assist your community in maintaining the FIRM, we have enclosed a 
Summary of Map Actions to document previous Letter of Map Change (LOMC) 
actions (i.e., Letters of Map Amendment, Letters of Map Revision) that will be 
superseded when the revised FIRM panels referenced above become effective. 
Information on LOMCs is presented in the following four categories: (1) LOMCs 
for which results have been included on the revised FIRM panels; (2) LOMCs for 
which results could not be shown on the revised FIRM panels because of scale 
limitations or because the LOMC issued had determined that the lots or structures 
involved were outside the Special Flood Hazard Area as shown on the FIRM; (3) 
LOMCs for which results have not been included on the revised FIRM panels 
because the flood hazard information on which the original determinations were 
based are being superseded by new flood hazard information; and (4) LOMCs 
issued for multiple lots or structures where the determination for one or more of 
the lots or structures cannot be revalidated through an administrative process like 
the LOMCs in Category 2 above.  LOMCs in Category 2 will be revalidated 
through a single letter that reaffirms the validity of a previously issued LOMC; 
the letter will be sent to your community shortly before the effective date of the 
revised FIRM and will become effective 1 day after the revised FIRM becomes 
effective.  For the LOMCs listed in Category 4, we will review the data 
previously submitted for the LOMA or LOMR request and issue a new 
determination for the affected properties after the revised FIRM becomes 
effective. 

8. If no LOMCs have been issued since the affected map panel(s) became effective, the
assigned Project Team member includes the following paragraph in the transmittal  to the
community to acknowledge this fact, and no SOMA is sent with the Preliminary package:

To assist your community in maintaining the FIRM, we reviewed our records to 
determine if any previous Letters of Map Change (i.e., Letters of Map 
Amendment, Letters of Map Revision) will be superseded when the revised FIRM 
panels become effective.  According to our records, no Letters of Map Change 
were issued previously for the affected FIRM panels. 
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1.6 Post-Preliminary Map and Report Processing   
The processing procedures during the post-Preliminary phase of production will vary depending 
on whether a final community coordination meeting is held and an appeal period is required. 
These variations are discussed in Subsections 1.6.1 and 1.6.2 below. 

1.6.1 Final Community Coordination Meeting Held; Appeal Period 
Required 

FEMA and the assigned Project Team member(s) generally shall follow the procedures below 
when a final community coordination meeting is held and an appeal period is required. 

1. If a final community coordination meeting is held and the Project Team member that is
responsible for initiating the 90-day appeal period does not attend, a FEMA RO
representative—usually, the Consultation Coordination Officer (CCO)—calls in minutes
of the meeting to the assigned Project Team member, indicating whether the 90-day
appeal period should be initiated or delayed to allow time to incorporate comments from
the community or another Project Team member (i.e., IDIQ, CTP).  The CCO provides a
written copy of the meeting minutes and attendance list at a later date.

2. The assigned Project Team member records the following information provided by the
CCO or other FEMA RO staff member:
• Date final community coordination meeting was held;
• Community CEO's name, title, and address;
• Location of Community Map Repository (Post Office boxes not acceptable);
• Name, address, and telephone number of local newspaper(s) in which newspaper

notice will be published;
• Compliance/non-compliance of community's floodplain management ordinances with

Section 60.3 of the NFIP regulations; and
• Special processing recommendations, which could include recommendations for early

conversion or accelerated processing, in accordance with FEMA Instruction 7810.5,
dated October 22, 1991.

3. The assigned Project Team member contacts the local newspaper(s) to determine the days
the newspaper is published and the deadline for legal notices.

4. If community comments are received, the assigned Project Team member evaluates
whether Revised Preliminary copies of the FIS report and/or FIRM/DFIRM are required
and obtains approval from FEMA before preparing the Revised Preliminary copies.
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1.6.2 No Final Community Coordination Meeting Held; Appeal 
Period Required  

FEMA and the assigned Project Team member(s) generally shall follow the procedures below 
when no final community coordination meeting is held and an appeal period is required. 

1. If the assigned Project Team member knows in advance that no final community
coordination meeting will be held, that team member contacts the FEMA RO and/or the
community 30 or 60 days (at FEMA Project Lead’s discretion) after the Preliminary
copies of the report and map(s) are issued to obtain the following:
• Community comments;
• Information necessary to start the 90-day appeal period;
• FEMA RO comments;
• Compliance/non-compliance of community's floodplain management ordinances with

Section 60.3 of the NFIP regulations; and
• Special processing recommendations.

2. The assigned Project Team member contacts the newspaper to determine the days the
newspaper is published and the deadline for legal advertisements.

3. The assigned Project Team member evaluates whether Revised Preliminary copies of the
FIS report and/or FIRM/DFIRM are required and obtains approval from FEMA before
preparing those copies.

1.6.3 Special Considerations for Preliminary Physical Map 
Revisions 

When the 30-day or 60-day community review period for a PMR ends, the NSP contacts the RO 
to verify whether community comments have been received.  If comments have not been 
received by this time, the NSP may, at the direction of the RO, call the community to determine 
if any comments will be submitted.  As with FEMA-contracted Flood Map Projects, the NSP 
reviews the comments, evaluates whether Revised Preliminary copies are required, and obtains 
approval from the FEMA RO and Project Engineer before preparing those copies. 

1.6.4 Appeal Period Not Required 
If the assigned Project Team member knows that no new or modified BFEs or base flood depths 
will be proposed as a result of the FEMA-contracted Flood Map Project or PMR, that team 
member discusses this situation with the FEMA RO.  For most Flood Map Projects, this 
discussion will take place during the final community coordination meeting or when the FEMA 
RO calls in the results of the final community coordination meeting.   
If no final community coordination meeting is held, the assigned Project Team member contacts 
the FEMA RO directly for the required information. During this discussion, the assigned Project 
Team member obtains information concerning the status of the floodplain management 
ordinance for each community affected by the Flood Map Project.  The assigned Project Team 
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member then proceeds with the preparation of the LFD in accordance with the procedures 
discussed in Subsection 1.11 of this Manual. 

1.6.5 Appeal Period Requirements 

If Revised Preliminary copies of the FIS report and FIRM/DFIRM are required to start the 
appeal period, the assigned Project Team member follows the procedures presented in 
Subsection 1.7 of this Manual.  If no Revised Preliminary copies are required, the assigned 
Project Team member follows the procedures below. 

1. The assigned Project Team member compiles a list of proposed and/or proposed modified
BFEs, including a range of the BFEs for all flooding sources where BFEs are being
established or modified.

2. The assigned Project Team member chooses publication dates for the newspaper notice
for the proposed and/or proposed modified BFE determinations. The first publication date
must occur within the 10-day period following issuance of the proposed BFE
determination (101/155) letter (Appendix A, page A-27) to the community CEO.  The
second publication date generally must occur 1 week later. The assigned Project Team
member must allow sufficient time before the first publication date to ensure adequate
processing time.

3. The assigned Project Team member prepares the following documents:

• Proposed BFE determination letter (101/155, Appendix A, page A-27);

• Newspaper notice (140a, Appendix A, page A-51, for FIRMs/DFIRMs that are not in
Countywide Format; 140c, Appendix A, page A-53, for FIRMs/DFIRMs that are in
Countywide Format);

• Transmittal letter to newspaper (157, Appendix A, page A-75);

• List(s) of proposed BFEs and/or base flood depths; and

• Proposed Rule (140, Appendix A, page A-45).
4. For FEMA-contracted Flood Map Projects and PMRs where the NSP is assigned the

responsibility for the appeal period documents, the NSP includes the affected community
on a docket listing all proposed BFE determination letters that are scheduled for a
particular period of time.  In such cases, the FEMA Project Engineer notifies the NSP
that the proposed BFE determination letter may be mailed by concurring on the docket.
For FEMA-contracted Flood Map Projects and PMRs with special circumstances, the
NSP sends the proposed BFE determination letter to the FEMA Project Engineer so that
it may be routed for concurrence and signature.

5. For FEMA-contracted Flood Map Projects where another Project Team member is
assigned the responsibility for the appeal period documents, that Project Team member
works with the FEMA Project Lead to establish the review and concurrence
requirements.

6. Upon receiving the signed determination letter or concurrence on the docket, the assigned
Project Team member delivers the Proposed Rule (140, Appendix A, page A-45) and
associated proposed BFE list(s) to the NSP FEDERAL REGISTER coordinator.
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7. After delivering the Proposed Rule to the NSP, the assigned Project Team member mails
the transmittal letter and notice to the local newspaper, allowing ample time for arrival
before the first publication date.

8. Approximately 1 week before the first newspaper publication date, the assigned Project
Team member mails the proposed BFE determination letter and enclosures via certified
mail, return receipt requested.  The standard enclosures are copies of the newspaper

9. 

10. e

ections 1.8.1 and 1.8.2 of this Manual,

12.

ompiles the Proposed Rules and proposed BFE lists for concurrence and

13.

Rule to the designated FEMA coordinator.

notice, proposed BFE list(s), and the NFIP regulations. For non-participating
communities, the assigned Project Team member also encloses a copy of the FEMA
pamphlet entitled Answers to Questions About the National Flood Insurance Program.
The assigned Project Team member distributes external and in-house file copies in
accordance with the requirements detailed in Subsection 1.21 of this Manual.
 The assigned Project Team member verifies the newspaper notice is published twic
during the 10-day period immediately following the date the proposed BFE determination
(101/1555) letter is sent to the community CEO.

11. If the assigned Project Team member finds that the newspaper notice has not been
published or the notice has been published incorrectly, the assigned Project Team
member follows the procedures detailed in Subs
respectively.
 Concurrent with the delivery of the proposed BFE determination letter to the community
CEO and the newspaper notice to the newspaper, the NSP FEDERAL REGISTER
coordinator c
signature.
 The NSP FEDERAL REGISTER coordinator prepares and submits the original Proposed
Rule, four hard (paper) copies of the Proposed Rule, and an electronic (Word) version of
the Proposed 

14. The NSP FEDERAL REGISTER coordinator also prepares and submits the list of proposed
BFEs and/or flood depths for posting on the FEMA Flood Hazard Mapping Website at
http://www.fema.gov/plan/prevent/fhm/bfe.

15. The FEMA coordinator routes the original Proposed Rule for concurrence and signature
and holds the additional hard copies and electronic version until the original notice is
signed.

16. When the signed copy of the Proposed Rule is received, the FEMA coordinator forwards
the diskette and three hard copies to the Office of General Counsel (OGC) and requests
that the Proposed Rule be published in the FEDERAL REGISTER within 2 weeks and sends

17.

e Proposed Rule to the FEMA coordinator for FEDERAL

one hard copy to the NSP FEDERAL REGISTER coordinator for filing and distribution to
other Project Team members.
 The NSP monitors the U.S. Government Printing Office (GPO) website to verify timely
and accurate publication of the Proposed Rule in the FEDERAL REGISTER. Once published,
the NSP provides a copy of th
REGISTER cost tracking, and determines whether the Proposed Rule is published correctly
in the FEDERAL REGISTER.
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18. If the Proposed Rule is published incorrectly, the NSP notifies FEMA and coordinates
revisions with the FEMA coordinator.

19. The NSP distributes copies of the published Proposed Rule so that the assigned Project
Team member may place them in the FEDD file for each community.  In addition, should
corrections be warranted, the NSP distributes copies of the correction notice so that the
assigned Project Team member can place copies of the correction letter(s) and correction
notice(s) in the FEDD file for each affected community.

1.7 Revised Preliminary Map and Report Processing 
If an assigned Project Team member must prepare Revised Preliminary copies of the FIS report, 
FIRM/DFIRM, and/or FBFM before the 90-day appeal period is started, the procedures 
established in Subsection 1.6.5 of this Manual are followed, with two exceptions:   

1. The assigned Project Team member revises the proposed BFE determination letter to
describe the changes included in the Revised Preliminary copies of the FIS report,
FIRM/DFIRM, and/or FBFM and submits the letter for review and signature by FEMA
HQ or RO staff; and

2. The assigned Project Team member mails Revised Preliminary copies of the of the FIS
report, FIRM/DFIRM, and/or FBFM, as appropriate, to the community CEO and
floodplain administrator, FEMA RO, State NFIP Coordinator, and other recipients of the
Preliminary copies of the FIRM and FIS report.

Before Revised Preliminary copies of the FIS report, FIRM/DFIRM, and/or FBFM are prepared 
and submitted to the community for review, the assigned Project Team member reviews the 
Preliminary SOMA to determine how the Revised Preliminary information affects the LOMCs, 
and revises the Preliminary SOMA as necessary.  The assigned Project Team member also 
reviews all LOMCs issued since the Preliminary copies of the FIRM/DFIRM were issued and 
includes them on the revised version of the Preliminary SOMA.  The assigned Project Team 
member submits the revised version of the Preliminary SOMA and community transmittal letter 
to FEMA for review and mails the revised version of the Preliminary SOMA and the community 
transmittal letter with the Revised Preliminary copies of the FIS report, FIRM/DFIRM, and/or 
FBFM. 

1.8 Handling of Newspaper Publication Problems 
The assigned Project Team member may encounter problems publishing a newspaper notice in 
the local newspaper.  The most frequent problems encountered are notices that are published 
only once and notices published with omissions or errors.   The procedures that are followed are 
detailed in Subsections 1.8.1 and 1.8.2 below. 
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1.8.1 Newspaper Notice Not Published 

When the assigned Project Team member determines that the newspaper has not published the 
notice at all or published on only one of the two dates required, the assigned Project Team 
member follows the procedures below. 

1. The assigned Project Team member determines the earliest possible new publication
dates and mails the following to the newspaper in ample time before the first publication
date:
• Original copy of transmittal letter to newspaper; and
• Copy of newspaper notice.

2. Approximately 1 week before the first publication date, the assigned Project Team
member prepares the appeal period restart letter (153-C, Appendix A, page A-73), mails
the letter to the community CEO and floodplain administrator, and distributes the
external and in-house file copies in accordance with Subsection 1.21 of this Manual.

3. As indicated in Table 1-1, the assigned Project Team member shall place copies of the
correction letter(s) in the FEDD file for each affected community.

1.8.2 Newspaper Notice Published Incorrectly 

If the assigned Project Team member determines that the newspaper notice was published 
incorrectly, the assigned Project Team member follows the procedures shown in Subsection 
1.8.1, EXCEPT that assigned Project Team member prepares and sends a 153-A letter (Appendix 
A, page A-71) rather than a 153-C letter. The assigned Project Team member shall distribute 
copies in accordance with the sample letter in Appendix A and the distribution shown in 
Table 1-1 and places copies of the correction letter(s) in the FEDD file for each affected 
community. 

1.9 Appeal and Protest Processing 
FEMA and the assigned Project Team members are to follow the procedures below if requests 
for changes to the flood hazard information shown in the FIS report and on the FIRM/DFIRM 
and/or FBFM, including BFEs and base flood depths, are received during the appeal period. 

1. The assigned Project Team member reviews the submittal to determine whether the
submittal constitutes an appeal or protest and to evaluate the completeness of the data
submitted.

2. If the submittal can be considered an appeal (i.e., proposed new or modified BFEs or base
flood depths are in question), the assigned Project Team member prepares and sends an
appeal acknowledgment letter (175-A, Appendix A, page A-87) to the community CEO
and floodplain administrator of each affected community.
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3. If the submittal does not qualify as an appeal (comments do not relate to proposed new or
modified BFEs or base flood depths, but do relate to other new flood hazard information
or corporate limits information shown on the FIRM), the assigned Project Team member
prepares and sends a protest acknowledgment letter (175-P, Appendix A, page A-89) to
the community CEO and floodplain administrator of each affected community.

4. The assigned Project Team member mails the signed acknowledgment letter(s) and
distributes the external and in-house file copies in accordance with the distribution
requirements detailed in Subsection 1.21.  As indicated in Table 1-1 in that subsection,
the assigned Project Team member places copies of the acknowledgment letter(s) in the
FEDD file for each affected community.

5. Unless directed otherwise by FEMA, the assigned Project Team member calls the CEO
or community official named in the letter to acknowledge receipt of the appeal or protest,
to resolve any questions regarding the submitted data, and to request any required
additional data.

6. If required, the assigned Project Team member prepares a letter from FEMA to the CEO
and floodplain administrator of each affected community to confirm the request for
additional data.  The letter specifies a 30-day period to submit the data and states that, if
the data are not received within a certain period of time (usually, 30 days), FEMA will
resolve the appeal or protest on the basis of data already received.  (Note:  The 30-day
period may extend beyond the end of the 90-day appeal period.)

7. The assigned Project Team member places copies of the data request letter(s) in the
FEDD file for each affected community.

8. If no additional data are received within the 30-day period, the assigned Project Team
member proceeds with the appeal or protest analysis using the data submitted as
discussed in Subsection 1.9.1 below.

9. If additional data are received within the 30-day period, the assigned Project Team
member includes these data in the analysis.

1.9.1 Appeal and Protest Analysis 

The assigned Project Team member performs a standard engineering review of the data 
submitted.  If additional engineering work (i.e., hydrologic analysis, hydraulic analysis) is 
needed, the assigned Project Team member obtains approval form FEMA before beginning the 
work.   

If the analysis cannot be completed such that the appeal or protest resolution letter is sent to the 
community CEO and floodplain administrator within 90 days of receipt of the data necessary to 
resolve the appeal/protest, the assigned Project Team member prepares an interim response 
letter.  The assigned Project Team member sends the interim response letter to FEMA for 
review, concurrence, and signature, and mails the signed letter to the CEO, floodplain 
administrator, and appellants. The assigned Project Team member prepares and sends a new 
interim response letter at the end of each subsequent 90-day period until the appeal/protest is 
resolved. 
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1.9.2 Appeal and Protest Resolution 

FEMA and assigned Project Team members follow the procedures below in preparing the appeal 
resolution correspondence: 

1. If the appeal resolution results in changes to the FIS report materials, the FIRM/DFIRM
panels, and/or the FBFM panels, the assigned Project Team member prepares an appeal
resolution letter to transmit the Revised Preliminary copies of the affected portions of the
FIS report, FIRM/DFIRM, and/or FBFM to the community CEO, floodplain
administrator, and all appellants.  The appeal resolution letter enumerates the issues
raised by the appeal and discusses the procedures used to evaluate and resolve the issues.
Usually, a period of 30 days from the date of the letter to the CEO is provided for
comments to be submitted to FEMA.

2. If the appeal resolution does not result in any substantive changes to the FIS report,
FIRM/DFIRM, and/or FBFM, the appeal resolution letter informs the community CEO,
community floodplain administrator, and all appellants that the FIS report,
FIRM/DFIRM, and/or FBFM will not be changed and provides the reasons why no
changes will be made. Again, the appeal resolution letter usually provides a 30-day
period for comments to be provided on the finding of no changes required.

3. The assigned Project Team member mails the appeal resolution letter and enclosures as
appropriate to the community CEO, community floodplain administrator, and all
appellants and distributes external and in-house file copies in accordance with the
requirements established by the appropriate FEMA staff.

4. If no comments are received within the 30-day period, the assigned Project Team
member schedules the LFD for the next available date 1 week following the end of the
30-day period.

5. If comments are received within the 30-day period, the assigned Project Team member
discusses the comments with FEMA to determine an appropriate response.  If
appropriate, FEMA directs the assigned Project Team member to delay the issuance of
the LFD. (The LFD may only be delayed at the direction of FEMA.)

6. The assigned Project Team member places copies of the appeal resolution letter(s) and
any comments received about the appeal resolution letter(s) in the FEDD file for each
affected community.

FEMA and assigned Project Team member staff follow the procedures below in preparing the 
protest resolution correspondence. 

1. The assigned Project Team member discusses the protest resolution with FEMA to
determine whether Revised Preliminary copies of the FIS report, FIRM/DFIRM, and/or
FBFM should be prepared and sent to the community CEO, community floodplain
administrator, and protesters.

2. If the requested changes can be incorporated during the preparation of the final
reproduction materials (see Subsection 1.12 of this Manual for details) or no changes are
to be made to the FIS report, FIRM/DFIRM, and/or FBFM, the assigned Project Team
member includes a brief description of the changes made or the reasons that no changes
were made in the LFD before submitting it to FEMA for review and concurrence.
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Graphical changes such as the addition of roads, corporate limit changes, minor 
adjustments to Zone A floodplain boundaries and the like do not typically warrant 
issuance of Revised Preliminary materials and can be incorporated into the final FIS 
report, FIRM/DFIRM, and/or FBFM without providing the community an opportunity to 
review or comment on the changes.  When review by the community is desired but the 
changes are anticipated to be accepted by the community without comment, a Proof Copy 
of the FIS report, FIRM/DFIRM, and/or FBFM may be issued with the LFD or with the 
90-day suspension letter. (See Subsection 1.14 of this Manual for details.)  

3. If FEMA directs the assigned Project Team member to prepare Revised Preliminary
copies of the FIS report, FIRM/DFIRM, and/or FBFM, the assigned Project Team
member transmits those copies to the community CEO, community floodplain
administrator, and all other recipients with a protest resolution letter.  The protest
resolution letter briefly describes the changes that have been made.  At FEMA's direction,
the protest resolution letter may provide a 30-day review period for review and comment.

4. The assigned Project Team member distributes external and in-house file copies of the
protest resolution letter in accordance with the requirements established by FEMA for the
letter.  The assigned Project Team member places copies of the protest resolution letter(s)
in the FEDD file for each affected community.

1.10 Correction Notice Processing 
When the 90-day appeal period ends and all appeals or protests have been resolved, the 
procedures below are followed. 

1. The assigned Project Team member determines the earliest LFD date (at least 1 week
after end of the appeal period or the 30-day review period).

2. The assigned Project Team member checks the proposed BFE list to verify that it is
accurate.

3. If errors or omissions are found in the study or map or in the notice of proposed BFE
determinations, the assigned Project Team member notifies FEMA, who may direct the
assigned Project Team member to delay the LFD.

4. The assigned Project Team member then determines the length of the additional review
period, as follows:
• If a source of flooding was omitted from the notice of proposed BFE determinations,

a second 90-day appeal period is required, for just the omitted flooding source.
• If the range of BFEs reflected in the proposed notice was incorrect, a 30-day review

period is required.
5. The assigned Project Team member prepares one of the following letters for distribution

to the community CEO and floodplain administrator:
• A 152 letter (Appendix A, page A-67) is prepared if a new 90-day appeal period is

required (may also transmit Revised Preliminary copies of FIRM/DFIRM and/or
FBFM); or

• A 152-A letter (Appendix A, page A-69) if a 30-day review period is required.
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6. The assigned Project Team member prepares a FEDERAL REGISTER correction notice
(142, Appendix A, page A-55), newspaper correction notice (142a, Appendix A, page
A-59, for FIRMs/DFIRMs that are not prepared in the FEMA Countywide Format if a
new 90-day appeal period is required; 142b, Appendix A, page A-61, for
FIRMs/DFIRMs that are not prepared in the Countywide Format if a 30-day review
period is required), and a newspaper transmittal letter  (157, Appendix A, page A-75).

7. The assigned Project Team member determines the earliest possible publication date(s)
for the correction notice (one time for 30-day review period, two times for 90-day restart)
and mails the original copy of the newspaper letter and a copy of the newspaper
correction notice to the newspaper in ample time before the publication date(s).

8. The assigned Project Team member mails the original letter, the correction notice, and
Revised Preliminary copies of the FIS report, FIRM/DFIRM, and/or FBFM, if required,
to the community CEO and floodplain administrator approximately 1 week before the
first publication date.

9. The assigned Project Team member distributes external and in-house file copies in
accordance with the requirements in Subsection 1.21 of this Manual.

10. As indicated in Table 1-1, the assigned Project Team member places copies of all
correction letters and FEDERAL REGISTER correction notices in the FEDD file for each
affected community.

1.11 Final Determination Processing 
FEMA and the assigned Project Team member(s) shall follow the procedures below in preparing 
and processing LFDs and associated enclosures and documentation. 

1. The assigned Project Team member chooses the LFD date and the FIRM/DFIRM
effective date from a list prepared by FEMA HQ.  (As cited earlier in this section, the
date chosen must be no earlier than 1 week after the 90-day appeal period [or 30-day
review period for appeal and protest resolutions] has ended.)

2. The assigned Project Team member prepares the LFD using one of the templates listed
below.  The content of the LFD will be based on factors specific to the community,
including NFIP participation status, study or restudy type, whether BFEs or base flood
depths were affected, and whether an appeal or protest was received and resolved.
• 15-series letter (Appendix A, page A-7)—This LFD template is used for a first-time

FEMA-contracted study (no effective FIRM/DFIRM) where BFEs or base flood
depths are established for the first time. The community has previously been
identified by FEMA and offered participation in the Emergency Phase of the NFIP.

• 15NP-ID (Appendix A, page A-13)—This LFD template is used for a first-time
FEMA-contracted study (no effective FIRM/DFIRM) where BFEs or base flood
depths are established for the first time. The community has not previously been
identified by FEMA and offered participation in the Emergency Phase of the NFIP.

• 19-P/NP-series letter (Appendix A, page A-17)—This LFD template is used for
FEMA-contracted Flood Map Projects when new or modified BFEs or base flood
depths are being finalized.
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• 19-N/N-NFP letter (Appendix A, page A-23)—This LFD template is used for FEMA-
contracted Flood Map Projects when no BFEs or base flood depths are being
finalized.

• 115-A/C-A/C-I/I letter (Appendix A, page A-35)—This LFD template is used for
community-initiated PMRs when new or modified BFEs or base flood depths are
being finalized.

• 115-I-N/N-F/N-NFP letter (Appendix A, page A-43)—This LFD template is used for
community-initiated PMRs when no new or modified BFEs or base flood depths are
being finalized.

3. For FEMA-contracted Flood Map Projects and PMRs where the NSP is assigned the
responsibility for preparing or reviewing the LFD for each affected community, the NSP
includes each affected community on a docket listing all LFDs that are scheduled for a
particular date.  In such cases, the FEMA Project Engineer notifies the NSP that the LFD
may be mailed by concurring on the docket.

4. For FEMA-contracted Flood Map Projects and PMRs with special circumstances, the
NSP sends the LFD to the FEMA Project Engineer so that it may be routed for
concurrence and signature.

5. For FEMA-contracted Flood Map Projects where another Project Team member is
assigned the responsibility for preparing the LFD for each affected community, that
Project Team member works with the FEMA RO Project Lead to establish the review and
concurrence requirements.

6. Approximately 2 weeks before the LFD date, the assigned Project Team member
generates the Final SOMA (SOMA-2, Appendix A, page A-193).  The Final SOMA may
be generated manually or automatically using the appropriate MIP application.

7. The assigned Project Team member verifies that the Final SOMA includes all LOMCs
included in the Preliminary SOMA and all LOMCs issued since the Preliminary or
Revised Preliminary copies of the FIRM/DFIRM were distributed.

8. The assigned Project Team member mails the Final SOMA to the community CEO and
floodplain administrator, FEMA RO, and State NFIP Coordinator with the LFD.

9. If no LOMCs have been issued for the affected map panel(s), the assigned Project Team
member includes the following paragraph in the LFD to acknowledge this fact, and no
SOMA is distributed with the LFD:

To assist your community in maintaining the FIRM, we reviewed our records to 
determine if any previous Letters of Map Change (i.e., Letters of Map 
Amendment, Letters of Map Revision) will be superseded when the revised FIRM 
panels referenced above become effective.  According to our records, no Letters 
of Map Change were issued previously for the affected FIRM panels. 
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10. If LOMCs have been issued for the affected map panel(s), the assigned Project Team
member includes the following paragraph in the LFD to acknowledge the fact that a
SOMA is enclosed:

To assist your community in maintaining the FIRM, we have enclosed a 
Summary of Map Actions to document previous Letter of Map Change (LOMC) 
actions (i.e., Letters of Map Amendment, Letters of Map Revision) that will be 
superseded when the revised FIRM panels referenced above become effective. 
Information on LOMCs is presented in the following four categories: (1) 
LOMCs for which results have been included on the revised FIRM panels; 
(2) LOMCs for which results could not be shown on the revised FIRM panels 
because of scale limitations or because the LOMC issued had determined that 
the lots or structures involved were outside the Special Flood Hazard Area as 
shown on the FIRM; (3) LOMCs for which results have not been included on 
the revised FIRM panels because the flood hazard information on which the 
original determinations were based is being superseded by new flood hazard 
information; and (4) LOMCs issued for multiple lots or structures where the 
determination for one or more of the lots or structures cannot be revalidated 
through an administrative process like that used for the LOMCs in Category 2 
above.  LOMCs in Category 2 will be revalidated through a single letter that 
reaffirms the validity of a previously issued LOMC; the letter will be sent to 
your community shortly before the effective date of the revised FIRM and will 
become effective 1 day after the revised FIRM becomes effective.  For the 
LOMCs listed in Category 4, we will review the data previously submitted for 
the LOMA or LOMR request and issue a new determination for the affected 
properties after the revised FIRM becomes effective. 

11. On the LFD date, the assigned Project Team member mails the LFD and enclosures to the
community CEO and floodplain administrator; mails copies to appellants as necessary;
and distributes external and in-house file copies in accordance with the requirements of
Subsection 1.21 of this Manual.  The LFD enclosures include the following:
• Standard Final Rule language (158, Appendix A, page A-81);
• List of final BFEs and/or base flood depths;
• Final SOMA;

• Floodplain Management Bulletin 1-98;

• FEMA 495 brochure, entitled “Adoption of Flood Insurance Rate Maps by
Participating Communities” (participating communities only);

• FEMA 496 brochure, entitled  “Joining the National Flood Insurance Program” (non
participating communities only); and

• Two Elevation Certificates.
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12. On the LFD date, the assigned Project Team member sends electronic versions of the
standard Final Rule language and list of final BFEs and/or base flood depths to the NSP
FEDERAL REGISTER coordinator.  By the first day of each month, the NSP FEDERAL
REGISTER coordinator compiles the final BFE and/or base flood depth lists for all
communities receiving LFDs during the previous month and prepares the Final Rule for
concurrence and signature.

13. The assigned Project Team member prepares and submits the original Final Rule for
publication in the FEDERAL REGISTER, four hard copies of the Final Rule, and an
electronic (Word) version of the Final Rule to the designated FEMA coordinator.

14. The FEMA coordinator routes the original version of the Final Rule for concurrence and
signature and holds the hard copies and electronic version until the original version of the
Final Rule is signed.

15. When the signed copy of the Final Rule is received, the FEMA coordinator forwards the
electronic version of the Final Rule and three hard copies to OGC for publication in the
FEDERAL REGISTER and sends one hard copy to the assigned Project Team member for
filing.

16. The assigned Project Team member obtains a copy of the published Final Rule, provides
a copy of the Final Rule to the FEMA coordinator for FEDERAL REGISTER cost tracking,
and reviews the Final Rule to verify that it has been published correctly in the FEDERAL
REGISTER.

17. If the Final Rule has been published incorrectly, the assigned Project Team member
notifies the FEMA coordinator and coordinates revisions to the Final Rule with the
FEMA coordinator.  The FEMA coordinator works with OGC to ensure the Final Rule is
corrected.

1.12 Processing for U.S. Government Printing Office  
After the LFD is mailed, the assigned Project Team member begins production of the final 
reproduction materials for delivery to the Map Service Center (MSC). The requirements for 
preparing final reproduction materials and related paperwork are detailed in Subsection 1.5 of 
Guidelines and Specifications for Flood Hazard Mapping Partners (FEMA, 2003). The 
transmittal (179-series) letters that the assigned Project Team member prepares and submits with 
the final reproduction materials are presented in Appendix A, on pages A-95 through A-109. 

1.13 Cancellation of Final Determination 
If significant problems with a FEMA-contracted Flood Map Project or PMR resulting in FEMA 
deciding to cancel the LFD and Final Rule and restart the 6-month compliance period, FEMA 
and assigned NSP staff follow the procedures below.    

1. The assigned Project Team member prepares a cancellation letter (CANCEL, Appendix
A, page A-143), addressed to the community CEO, and forwards it to FEMA for review
and signature.

2. If the final BFEs have been published in the FEDERAL REGISTER, the assigned Project
Team member prepares a cancellation notice (158-C, Appendix A, page A-89 and
forwards it to FEMA along with the cancellation letter.
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3. FEMA returns the signed letter to the assigned Project Team member for distribution.
4. The assigned Project Team member mails the signed cancellation letter to the CEO and

distributes the external and in-house file copies in accordance with the distribution
requirements detailed in Subsection 1.21 of this Manual.

5. If copies of the maps and report have already been distributed, the assigned Project Team
member prepares a "Notice to Flood Insurance Users" and submits it to the MSC with a
copy of the cancellation letter.

6. When the problem that caused the cancellation has been resolved, the assigned Project
Team member prepares documentation to restart the 90-day appeal period or the 6-month
compliance period following the procedures provided earlier in this section.

1.14 Suspension Notice Processing 
If a community’s floodplain management ordinances are noncompliant with NFIP regulations 
when the LFD is issued and the community fails to submit compliant ordinances to the FEMA 
RO within the first 90 days of the compliance period, the procedures below are followed. 

1. At the direction of the Floodplain Management Section (FMS) staff at FEMA HQ, the
NSP prepares a 90-day suspension letter (S-90, Appendix A, page A-187 and submits it
for review and signature.

2. If the CCO or other FEMA RO staff has not updated the FEMA CIS database or
otherwise notified the FMS staff that the community’s floodplain management
ordinances are compliant with the NFIP regulations, the FMS returns the signed letter to
the NSP for distribution.  If the CCO or other FEMA RO staff member has updated the
FEMA CIS database or otherwise notified the FMS staff that the community’s floodplain
management ordinances are compliant, the FMS staff returns the unsigned letter and
notifies the NSP that the letter is not to be sent.

3. The NSP mails the signed letter, if required, to the community CEO and floodplain
administrator and distributes the external and in-house file copies in accordance with the
distribution requirements detailed in Subsection 1.21 of this Manual.

If the community submits floodplain management ordinances that are compliant with the NFIP 
regulations to the CCO or other FEMA RO staff at least 30 days before the effective date, the 
CCO or other FEMA RO staff updates the FEMA CIS database or otherwise notifies the FMS 
and NSP staff.  If no such notification is received, the procedures below are followed. 

1. The NSP prepares a 30-day suspension letter (S-30, Appendix A, page A-183) and
submits it to the FMS staff for review and signature.

2. If the CCO or other FEMA RO staff member has not updated the FEMA CIS database or
otherwise notified the FMS or NSP staff that the community’s floodplain management
ordinances are compliant with the NFIP regulations, the FMS staff returns the signed
letter to the NSP for distribution.

3. If the CCO or other FEMA RO staff member has updated the FEMA CIS database or
otherwise notified the FMS or NSP staff that the community’s floodplain management
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ordinances are compliant, the FMS staff returns the unsigned letter and notifies the NSP 
that the letter is not to be sent. 

4. The NSP mails the signed letter and enclosures (copies of Sections 59.24 and 60.3 of the
NFIP regulations), if required, to the community CEO and floodplain administrator and
distributes the external and in-house file copies in accordance with the distribution
requirements detailed in Subsection 1.21 of this Manual.

5. At the request of the FMS staff, the NSP may contact the CCO or other FEMA RO staff
member to determine the compliance status of the community before mailing the
suspension letter.

1.15 Revalidation Processing 
Approximately 4-6 weeks before the effective date for a FEMA-contracted Flood Map Project or 
PMR, the NSP or other assigned Project Team member initiates the preparation of a revalidation, 
or LOMC-VALID, letter.  The procedures below are followed. 

1. Approximately 2 months before the effective date, the assigned Project Team member
generates a list of LOMCs that must be revalidated.  The list may be generated manually
or automatically using an application available through the MIP. The list includes
Category 2 LOMCs from the Final SOMA, LOMCs issued since the LFD was mailed,
and LOMCs for the community that are in progress, as long as they will be effective prior
to the issuance of the revalidation letter.

2. The assigned Project Team member reviews the listed LOMCs to verify that all
appropriate LOMCs are included.  During the verification process, the assigned Project
Team member assesses the in-progress LOMCs for possible completion before the new
effective date.  In-progress LOMCs that will be completed before the effective date may
be revalidated if the determination will be unaffected by the updated flood hazard
information shown on the new maps.

3. The assigned Project Team member prepares the LOMC-VALID letter.  As shown in the
sample LOMC-VALID letter (Appendix A, page A-161), the assigned Project Team
member includes the following information for each LOMC:

• Case number (when available);
• Date issued;
• Identifier;
• Map panel number; and
• New zone designation.

Depending on the number of LOMCs that need to be revalidated, the assigned Project 
Team member includes the LOMC information in the letter itself or provides the LOMC 
information as a separate attachment. 
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4. For PMRs and Flood Map Projects for which LOMC-VALID letter processing is
assigned to the NSP, the NSP submits the LOMC-VALID letter to the FEMA Project
Engineer for concurrence via docket for review and approval approximately 3 weeks
before the new effective date.  The effective date of the LOMC-VALID letter will be 1
day after the new map effective date.

5. For Flood Map Projects for which LOMC-VALID letter processing is assigned to another
Project Team member, that member submits the LOMC-VALID letter to FEMA for
concurrence following the agreed-upon process with FEMA RO.

6. FEMA reviews and approves the LOMC-VALID letter and returns it to the assigned
Project Team member.

7. The assigned Project Team member checks for new LOMCs that may be included.

8. The assigned Project Team member mails the LOMC-VALID letter to the community
CEO and floodplain administrator approximately 4 weeks before the new FIRM effective
date and distributes the external and in-house file copies in accordance with the
distribution requirements detailed in Subsection 1.21 of this Manual.

9. As part of the distribution of LOMC-VALID letters, copies are to be provided for
inclusion in the CD product that is made available to subscribers to the LOMC
Subscription Service.  (See Volume 3 of Guidelines and Specifications for Flood Hazard
Mapping Partners [FEMA, 2003] for additional information on the LOMC Subscription
Service.)  Therefore, the assigned Project Team member is to send a copy of each
LOMC-VALID letters to the NSP staff involved in the production of the LOMC
Subscription publication immediately after the letter is mailed.

During the processing of a revised FIS report and FIRM, FEMA may issue LOMCs to amend or 
revise the effective FIS report and FIRM.  In these LOMCs or the enclosures that accompany 
these LOMCs, FEMA includes a notification to the community or individual property owner that 
the affected map panel is scheduled to be republished and the determination made in the LOMC 
will be superseded on the date the new panel became effective.  As shown in the sample 
determination documents and enclosures in Appendices B and C of this Manual, the LOMCs 
also notify the community or individual property owner that the LOMC will be revalidated after 
the effective date of the revised map panel(s). 
The LOMC-VALID letter becomes effective 1 day after the effective date of the newly effective 
FIRM panels. The LOMC-VALID letter is considered legally binding, in the same manner as the 
original LOMC, provided a copy of the original LOMC accompanies the LOMC-VALID letter. 
If required by the requester, the NSP shall forward a copy of the original LOMC with the 
LOMC-VALID letter.  No fee is to be assessed for such requests. 
Subsequent to the issuance of the LOMC-VALID letter, a community official or individual 
property owner may request that a LOMC be reissued.  If this occurs and the LOMC is listed in a 
LOMC-VALID letter, the NSP shall send the requester a copy of the LOMC-VALID letter and, 
if requested, a copy of the original LOMC.  No fee is to be assessed for these requests. 
However, subsequent requests for copies from the requester or requests from someone other than 
a community official or individual property owner are subject to the fee schedule for technical 
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and administrative support data published in the FEDERAL REGISTER. The current fee schedule is 
available on the FEMA Website at http://www.fema.gov/plan/prevent/fhm/frm_fees.shtm.  

1.16 Reinstatement Letter Processing 
If a community is suspended from the NFIP and is reinstated because it enacted compliant 
ordinances after the effective date, the procedures below are followed. 

1. The FMS staff instructs the NSP to prepare a reinstatement letter (RINSTATE, Appendix
A, page A-181).

2. The NSP prepares the reinstatement letter and submits it to the FMS staff for review and
signature.

3. The FMS returns the signed letter to the NSP for distribution.
4. The NSP mails the signed letter to the community CEO and floodplain administrator and

distributes the external and in-house file copies in accordance with the distribution
requirements detailed in Subsection 1.21 of this Manual.

1.17 Complete Countywide Map and Report Processing 
Most of the procedures and documents set forth in Section 1 will apply when maps and reports 
are prepared in either a community-based or countywide format. The special procedures and 
documents required for countywide map and report processing are detailed below. 

1. The assigned Project Team member identifies all incorporated areas within the County.
2. The assigned Project Team member determines the following for each incorporated area:

• Program Status;
• Type of flooding to be shown on the countywide FIRM (approximate or detailed);
3. Whether detailed flooding is being revised.

4. If the FIRM is being prepared in the countywide format for the first time, the assigned
Project Team member prepares and mails a notification letter (CW-NOTIFY, Appendix
A, page A-155 or comparable letter as directed by the RO) to the CEO for each
jurisdiction. These notification letters summarize the actions to be taken and request
community information for use in updating flood hazard information for each
community. The assigned Project Team member distributes the letters at least 45 days
before issuing the Preliminary copies of the FIRM to give the communities time to
respond to the request for information.  The particular content of the CW-NOTIFY letter
to be mailed will be determined by the program status of the community and the changes
made to the maps.

5. The assigned Project Team member distributes Preliminary copies of the FIRM and FIS
report in accordance with the distribution requirements detailed in Subsection 1.21 of this
Manual.  Recipients of the complete countywide FIRM include the CEO of the county,
FEMA RO, State NFIP Coordinator, IDIQ (if applicable), CTP (if applicable and
different from the county or community CEO), and the NSP.  The assigned Project Team
member distributes Preliminary copies of the FIS report, FIRM Index, and FIRM panels
on which each incorporated area is shown to the CEO of each individual community.
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6. The assigned Project Team member coordinates with FEMA and the local newspaper(s)
to initiate statutory 90-day appeal periods for all communities for which new or modified
BFEs are being proposed. The assigned Project Team member prepares a countywide
news release wherever communities share a common newspaper and sets publication
dates so that all affected communities’ appeal periods are initiated on the same date if
possible.  The assigned Project Team member includes the following language in the
101/155 letter:

On (Date Preliminary Sent), we provided your community with Preliminary 
copies of a Flood Insurance Study (FIS) report and Digital Flood Insurance Rate 
Map (DFIRM).  The FIS report and DFIRM for your community were prepared in 
our countywide format, which means that flood hazard information for the entire 
geographic area of the county, including your community and all other 
incorporated areas, was presented.  That material makes it appropriate to modify 
the elevations of a flood having a 1-percent chance of being equaled or exceeded 
in any given year (base flood) for certain locations in the (Full Name of 
Community).  Public notification, by way of a standard newspaper notice that the 
proposed modifications in Base Flood Elevations (BFEs) are posted in the BFE 
Notice for Studies on the FEMA Flood Hazard Mapping Website at 
http://www.fema.gov/plan/prevent/fhm/bfe, will be given in the (Name of 
Newspaper) on or about (First Publication Date) and (Second Publication 
Date):.  A copy of this notification is enclosed.  In addition, a notice of Proposed 
Base Flood Elevation Determinations will be published in the FEDERAL REGISTER. 

7. The assigned Project Team member issues LFDs to all jurisdictions on the same date so
that the FIRM effective date will be the same for all communities.  The assigned Project
Team member includes the language below in the LFD.  (See samples in Appendix A.)

The FIS report and DFIRM for your community have been prepared in our 
countywide format, which means that flood hazard information for all 
jurisdictions within (County Name) County has been combined into one FIS 
report and DFIRM.  When the FIS report and DFIRM are printed and 
distributed, your community will receive only those panels that present flood 
hazard information for your community.  We will provide complete sets of the 
DFIRM panels to county officials, where they will be available for review by 
your community. 

1.18 Coastal Barrier Resources System Revisions 

1.18.1 Overview 

The U. S. Congress passed the Coastal Barrier Resources Act (CBRA) in 1982 and the Coastal 
Barrier Improvement Act in 1990, defining and establishing a system of protected coastal areas 
(including the Great Lakes), known as the Coastal Barrier Resources System (CBRS).  The Acts 
define areas within the CBRS as depositional geologic features consisting of unconsolidated 
sedimentary materials; subject to wave, tidal and wind energies; and protecting landward aquatic 
habitats from direct wave attack.   

The 1982 and 1990 Acts further define coastal barriers as all associated aquatic habitats, 
including the adjacent wetlands, marshes, estuaries, inlets and nearshore waters, but only if such 
features and associated habitats contain few manmade structures and these structures and man's 
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activities on such features, and within such habitats do not significantly impede geomorphic and 
ecological processes.  The Acts provide protection to CBRS areas by prohibiting most 
expenditures of Federal funds within the CBRS.  These prohibitions refer to "any form of loan, 
grant, guarantee, insurance, payment, rebate, subsidy or any other form of direct or indirect 
Federal assistance," with specific and limited exceptions. 

In addition to the CBRS, the Coastal Barrier Improvement Act of 1990 established Otherwise 
Protected Areas (OPAs).  OPAs are undeveloped coastal barriers within the boundaries of an 
area established under Federal, State, or local law, or held by a qualified organization, primarily 
for wildlife refuge, sanctuary, recreational, or natural resource conservation purposes. 

The U.S. Congress designated the initial CBRS areas in 1982.  Subsequent modifications to the 
CBRS are introduced as legislation to be acted on by the U.S. Congress, and originate from State 
and local requests, as well as recommendations made by the USFWS.  After the U.S. Congress 
approves additions to the CBRS, the new areas are assigned a unique effective date, after which 
Federal assistance prohibitions apply.   

In cooperation with the U.S. Department of the Interior, FEMA transfers Coastal Barrier 
Resources System (CBRS) and Otherwise Protected Areas (OPA) boundaries to FIRMs using 
congressionally adopted source maps.  FEMA ensures that FIRMs clearly depict the different 
CBRS areas and OPAs and their prohibition dates with special map notes and symbology. 
Specific information on the notes and symbology is provided in Appendix K of Guidelines and 
Specifications for Flood Hazard Mapping Partners (FEMA, 2003). Although FEMA shows 
CBRS areas and OPAs on FIRMs, the U.S. Congress is the only entity that may authorize a 
revision to these boundaries. Further details associated with the mapping of CBRS boundaries on 
FEMA FIRMs and DFIRMs are available in Volume 2 of FEMA’s Guidelines and Specifications 
for Flood Hazard Mapping Partners (FEMA, 2003).   

1.18.2 Source Materials 
Delineations of CBRS units on the FIRM are based on the congressionally adopted CBRS source 
maps produced by the U.S. Department of the Interior (DOI), which will be supplied to the NSP 
by the FEMA PO or his/her designee.  These maps, hereinafter referred to as “System maps” 
were produced by the USFWS from a set of maps adopted by the U.S. Congress pursuant to the 
Coastal Barrier Improvement Act of 1990 and amended as new legislation warrants. 

In addition, a set of maps prepared in 1988 by the DOI entitled “Report to Congress: Coastal 
Barrier Resources System, Recommendations for Additions to or Deletions from the Coastal 
Barrier Resource System” will be available to the NSP for reference purposes only.  These maps 
show what was provided to the U.S. Congress when the 1990 Act was pending.  They portray the 
1982 extent of the CBRS and clearly define the recommended changes.  Although these maps are 
not used by the NSP for the delineation of CBRS units, they are useful in determining the 
original extent of 1982 CBRS units and the recommended changes. 
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1.18.3 Revision Approaches 
With FEMA approval, the NSP revises the affected FIRM panels to reflect modified CBRS 
and/or OPA boundaries in one of the following ways: (1) by LOMR; (2) by incorporating the 
changes in an in-progress map update (FEMA-contracted Flood Map Project or PMR); or (3) by 
initiating a separate PMR.  One of these mechanisms is initiated as soon as FEMA submits the 
congressionally adopted source maps to the NSP.   

Often, a draft set of these maps will be made available either through FEMA or the USFWS.  In 
the event that advanced copies are made available, the assigned NSP scopes out the revision and 
prepare to make the changes to the FIRM.   

1.18.3.1 Letter of Map Revision 
A CBRS or OPA boundary revision is completed by the LOMR process only when the revision 
is relatively small in scope. When the CBRS revision is processed in this fashion, the MSC mails 
a copy of the LOMR to all parties that are on record as having a copy of the subject FIRM 
panel(s).  This ensures a wider distribution than would normally occur for LOMR distribution. 
The NSP provides the required number of copies to the MSC and coordinates the distribution in 
advance. Advanced coordination is imperative to ensure that the LOMR will be distributed by 
the MSC without delay. 

Any CBRS boundary changes effected by LOMR are followed immediately by a PMR unless the 
LOMR can be incorporated into an ongoing map update as discussed below.  If the ongoing map 
update is very early in its processing life or significant delays are expected because of an appeal, 
the NSP consults with the FEMA PO or his/her designee to determine whether a separate PMR 
to incorporate the changes in the CBRS and/or OPA boundaries is to be initiated. 

1.18.3.2 Ongoing Map Update 
Whenever possible, the NSP incorporates CBRS and/or OPA boundary changes into an ongoing 
map update (FEMA-contracted Flood Map Project or PMR).  If the ongoing map update is in the 
very early stages of the processing cycle or significant delays are expected because of an appeal, 
the NSP consults with the FEMA Project Engineer to determine whether the LOMR or separate 
PMR methods are to be initiated to show the boundary changes.  These actions are taken so as to 
not excessively delay the incorporation of the CBRS boundary change into the affected FIRM 
panel(s).  Delays incurred to include the CBRS boundary changes into an ongoing map update 
are acceptable, however, if the revision is solely to remove areas from the System. 

1.18.3.3 Separate Physical Map Revision 
When the area to be revised is too large to be accomplished by a LOMR and when there are no 
ongoing map updates for the affected FIRM panels, the NSP initiates a separate PMR to reflect 
the CBRS and/or OPA boundary changes.  As discussed above, FEMA may also choose the 
PMR processing option when areas being added to the CBRS area or OPA are too large to show 
on a LOMR attachment. The NSP directs all questions or problems concerning the delineation of 
CBRS and/or OPA boundaries to the FEMA Project Engineer. 
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1.18.4 Work to be Performed 
The tasks performed by the NSP include, but are not limited to, the following: 

• Retrieve copies of printed FIRMs and FIRM artwork or digital files.

• Review lists of ongoing map updates to determine whether the necessary revisions to
CBRS and/or OPA boundaries can be combined with an update.

• Prepare the map layout and perform all mapping work associated with showing new
boundaries and screens of CBRS and/or OPA boundaries on the affected FIRM panels in
accordance with FEMA’s Guidelines and Specifications for Flood Hazard Mapping
Partners (FEMA, 2003).

• Perform a detailed quality control review of all existing and revised CBRS and/or OPA
boundaries on the FIRM panels being revised.

• Prepare correspondence to notify affected communities of the revisions being made.

• Prepare final reproduction materials (hardcopy and digital) for submittal to the MSC
contractor for printing by GPO.

1.18.5 Flood Insurance Study Report 
The NSP does not revise the FIS report for revisions performed solely to add, remove, or revise 
CBRS and/or OPA boundaries.  For FIS reports that are being prepared to reflect other map 
updates, the NSP adds standard CBRS paragraphs in Section 3.0 (Insurance Applications) of the 
FIS report to explain the CBRS.  (See Appendix J of Guidelines and Specifications for Flood 
Hazard Mapping Partners (FEMA, 2003) for specific information on the CBRS standard 
paragraphs.) 

1.18.6 Coordination with U.S. Fish and Wildlife Service 
Once the NSP has revised all FIRM panels that are affected by the changed CBRS unit and OPA 
boundaries, the NSP sends one Proof Copy of each affected FIRM panel to the CBRA Coordinator 
at the USFWS office in Washington, DC, for review before sending them to the affected 
communities.  To transmit these copies, the NSP uses a special transmittal letter (USFWSLTR, 
Appendix A, page A-189).  The NSP distributes the external and in-house file copies of this letter 
in accordance with the distribution requirements detailed in Subsection 1.21. 

1.18.7 Community Notification 
The NSP prepares Proof Copies of revised FIRM panels and transmits them to the community 
CEO and floodplain administrator for revisions that are processed solely for the modification of 
CBRS boundaries.  To transmit the Proof Copies of the revised FIRM panels to the CEOs and 
floodplain administrators of the affected communities, the NSP uses a special LFD (115-CBRS, 
Appendix A, page A-37).   
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1.18.8 Preparation of Final Reproduction Materials 
When the final reproduction materials are complete, the NSP submits the following to the MSC 
contractor:  

• Standard transmittal letter to the CEO of the community (179-CBRS, Appendix A, page
A-93);

• CMA list; and

• Appropriate GPO paperwork, as discussed in Volume 1, Subsection 1.5 of Guidelines
and Specifications for Flood Hazard Mapping Partners (FEMA, 2003).

1.19 Notice-to-User Revisions 
Notice-to-User revisions are intended to quickly and inexpensively address a nontechnical 
problem (i.e., error, omission) identified in a published FIS report, FIRM, or FBFM.  These types 
of revisions are intended solely to address an incorrect or omitted component and are not be used 
to establish new or revised flood hazard information.  The errors or omissions that can be 
corrected using the Notice-to-User revision process include, but are not limited to, the following: 

• Typographical error in BFEs shown on a FIRM/DFIRM;

• Missing table in an FIS report;

• Incorrect entry in a table included in the FIS report;

• Incorrect map scale shown on a FIRM/DFIRM or FBFM panel;

• Incorrect flood insurance risk zone label shown on a FIRM/DFIRM panel;

• Incorrect or missing flood insurance risk zone screens on a FIRM/DFIRM or FBFM
panel;

• Addition or correction of corporate limits shown on a FIRM/DFIRM or FBFM panel;

• Addition or correction of Township, Range, or Section line on a FIRM/DFIRM or FBFM
panel;

• Errors in Bench Marks or Elevation Reference Marks on a FIRM/DFIRM or FBFM
panel; and

• Missing Elevation Reference Mark descriptions on a FIRM or FBFM panel.

When Notice-to-User revisions are completed, FEMA usually will establish a new effective date 
for the affected FIS report component(s), FIRM/DFIRM panels(s), and/or FBFM panel(s). 
However, FEMA may make exceptions on a case-by-case basis.  For example, when a required 
correction is discovered shortly before or after the effective date, FEMA may decide to reissue 
the FIS report component(s), FIRM/DFIRM panel(s), and/or FBFM panel(s) without changing 
the effective date. 
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1.19.1 Identification of Incorrect or Omitted Component 
The incorrect or missing component may be identified by FEMA, by a FEMA contractor or other 
Project Team member, or another Mapping Partners.  FEMA’s decision regarding whether to use 
the Notice-to-User process to address the problem shall be based on information obtained in 
response to the following questions: 

• What is the specific error or omission?

• How long has the component been in effect?

• How was the error or omission identified?

• Who is requesting the correction?

• How many copies of the component has FEMA printed and distributed?

• Are any revisions to the defective component ongoing or planned?

1.19.2 Options for Correction 
When an error or omission is brought to the attention of FEMA, FEMA shall select the proper 
course of action to take from the following correction options: 

• Issue PMR;

• Issue LOMR;

• Issue Notice-to-User revision; or

• Defer the correction.

FEMA will base their decision on the relative priority assessed during the identification process. 
Processing procedures for PMRs are discussed earlier in this section of this Manual; processing 
procedures for LOMRs are discussed in Section 2 of this Manual.  The Notice-to-User revision 
process is summarized in Subsections 1.19.3 and 1.19.4 below. 

1.19.3 Processing Procedures  
Once the Notice-to-User revision process has been chosen to address the identified error or 
omission, the NSP follows the processing procedures summarized below. 

1. Determine if any previously issued LOMCs must be reissued or incorporated into the
component revision.

2. Document the decision made by FEMA in the appropriate NSP monitoring report.

3. Inform the MSC contractor of the action being taken and the timeframe for submission of
the corrected component.  The accelerated nature of the Notice-to-User Revision process
requires advance coordination to ensure timely printing and delivery of revised
components to appropriate FIS report, FIRM, and/or FBFM users.
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4. Contact the FEMA RO to determine if the community’s floodplain management
ordinances are already compliant with the NFIP regulations or if the community requires
a compliance period.  If the community has model ordinances that specify that they will
adopt all future revisions of the FIS report, FIRM/DFIRM, and FBFM, then the Notice-
to-User revision may be accelerated.  If the community requires a compliance period to
adopt a new or modified ordinance, FEMA will send a letter to the community CEO and
floodplain administrator informing them of the need for the revision and the effective
date for the new or revised component.

5. Make the necessary corrections to affect portions of the FIS report, FIRM, and/or FBFM.

6. Determine, after consultation with the FEMA PO or his/her designee, if the newly
corrected component will have a new effective date or will be issued with the same date
as currently exists.  Because it is advantageous to have the FIS report carry the same date
as the FIRM/DFIRM Index and individual FIRM/DFIRM panels, the FIS report may be
reissued with the same effective date and a notation that it is being reissued with
corrections.  When this option is chosen, the Notice to Users page in the front of the FIS
report shall contain a brief description of the reason for revision.

7. Prepare the Notice-to-User letter that will be transmitted to all individuals on the MSC
distribution list to explain why a revised component is being issued.  Use Notice1
(Appendix A, page A-157) for corrections to FIRM/DFIRM and FBFM panels.  Use
Notice2 (Appendix A, page A-159) for corrections to FIS report components.

1.19.4 Submittal to Map Service Center 
The NSP or other assigned Project Team member submits the corrected component(s) to the 
MSC contractor.  The MSC contractor works with GPO to have the component(s) printed.  The 
MSC contractor then distributes the component(s) to all individuals who previously received a 
copy of the product that contained the error or omission.  In addition to the corrected component, 
the NSP also submits the following items to the MSC contractor a minimum of 2 months before 
the new effective date: 

• Notice1 or Notice2 letter;

• CMA list; and

• Appropriate GPO paperwork, as discussed in Volume 1, Subsection 1.5 of Guidelines
and Specifications for Flood Hazard Mapping Partners (FEMA, 2003).

The assigned Project Team member shall verify with the MSC contractor whether the original 
signed letter or a digital copy for reproduction purposes. 

1.20 Corporate Limit Change Requests  
Corporate limit changes may occur in a community as a result of annexation, incorporation, or 
other appropriate legal actions.  Section 64.4 of the NFIP regulations requires communities to 
update their ordinance within 6 months of such an activity; however, some communities may 
provide this information in a timelier manner.  Occasionally, communities provide this 
information with other information they regularly provide to FEMA, such as the Biennial Report.   
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Corporate limit change information is forwarded by FEMA to an assigned Project Team member 
responsible for processing updates to the FIRM for that community. If the boundary change 
affects an SFHA, FEMA shall provide appropriate guidance to the community, identifying the 
affected FIRM/DFIRM (and, in some cases, FBFM) panels and FIS report components for the 
affected area. 

If there is an ongoing map update (i.e. FEMA-contracted Flood Map Project, LOMR, PMR) for 
the community that affects the panels on which the corporate limit changes appear when the 
corporate limit changes are submitted, the assigned Project Team member incorporates the 
corporate limit change into the ongoing map update, and no additional response is necessary.  If 
the corporate limit change is for a community that is mapped on numerous panels and the panels 
for which the corporate limit changes are submitted are not panels that are being updated as part 
of an ongoing update, the assigned Project Team member coordinates with FEMA to determine 
the appropriate action to be taken. However, the majority of corporate limit changes are 
submitted, when no map update is underway.   

The procedures presented in Subsections 1.20.1 through 1.20.3 below have been developed to 
provide guidance for the actions and response to such a corporate limit change submittal.  A 
decision-making flowchart for corporate limit changes is graphically illustrated in Figure 1-4 on 
page 1-39 at the end of this section. 

It is unlikely that FEMA would receive change information from a non-participating community, 
and that issue is not addressed.  However, if a non-participating community expands into an area 
that was previously in a participating community, the situation could result in a PMR and would 
warrant review by the affected jurisdictions on a case-by-case basis. 

1.20.1 Technical and Programmatic Review 
The technical review of the data submitted consists of reviewing the corporate limit change 
submittal for certain information.  Two items are required: a complete copy of the corporate limit 
change ordinance, including the date the change became effective; and a map showing the 
location and area involved in the change.  Usually, a letter from a community official is included; 
this is helpful contact information.  If either the map or the ordinance is not submitted, the 
assigned Project Team member shall telephone the community and request this information. 

When the corporate limit change request is for a community FIRM that is not being updated, the 
assigned Project Team determines the location of the change on the effective FIRM.  If the area 
of change does not include an SFHA, the assigned Project Team member prepares a Standard 
Response Letter (CORPLTR1, Appendix A, page A-139) for FEMA signature.   

The assigned Project Team member also reviews the flood hazard information on the FIRM 
panels for adjacent land areas for consistency.  If they are inconsistent, the assigned Project 
Team member initiates a map update to address the problem.  If they are consistent, a letter 
response is appropriate.  The assigned Project Team member uses the Standard Response Letter 
in situations where the ordinance level is the same in both affected communities, or where the 
ordinance level of the community assuming jurisdiction is higher than that in the affected area. 

To resolve inconsistencies, the assigned Project Team member first verifies whether data are 
available, and whether those data are available internally or must be requested from the 
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community.  If insufficient data are available, the assigned Project Team member prepares the 
Standard Response Letter to notify the affected communities that the change will be incorporated 
in the next revision of that FIRM/DFIRM panel.  If sufficient data are available, the assigned 
Project Team member determines the magnitude of the change and determines, in close 
coordination with FEMA, whether a LOMR or PMR is to be initiated.   

In such cases, the assigned Project Team member prepares a Restudy Response Letter 
(CORPLTR2, Appendix A, page A-141) to inform the community of the upcoming map action. 
The ordinance levels are detailed in Paragraphs 60.3(a) through (f) of the NFIP regulations.  For 
the purpose of reviewing corporate limit change materials, a very general overview of the levels 
of ordinances as they apply to map information follows: 

• Paragraph 60.3(a)—The community has no flood hazard data and no FIRM;

• Paragraph 60.3(b)—The FIRM has only Zone A flood hazard information;

• Paragraph 60.3(c)—The FIRM shows some BFEs and detailed flood hazard information;

• Paragraph 60.3(d)—The FIRM or FBFM shows regulatory floodway information;

• Paragraph 60.3(e)—The FIRM shows coastal high hazard information (V zones) ; and

• Paragraph 60.3(e)—The FIRM shows flood zone restoration areas (AR zones)..

If a community will be incorporating flood hazard information with the corporate limit change 
that will require a higher floodplain management ordinance level, the community must upgrade 
the ordinance.  For example, if the changed area includes a regulatory floodway and the effective 
FIRM or FBFM for the community assuming jurisdiction also presents a regulatory floodway, 
the community likely will not be required to update its floodplain management ordinance and the 
Standard Response Letter is appropriate.   

However, if the changed area has a regulatory floodway shown, and the FHBM or FIRM/DFIRM 
for the community assuming jurisdiction does not present a regulatory floodway, then the 
community must upgrade its floodplain management ordinance to incorporate the requirements 
of Paragraph 60.3(d) of the NFIP regulations.  In such cases, the assigned Project Team member 
advises the community of the change required in their ordinance using the Ordinance Upgrade 
Response Letter (CORPLTR3, Appendix A, page A-145). 

1.20.2 Document Preparation 
The corporate limit change submittal usually will include a copy of the ordinance, a map 
showing the location and area involved in the change, and a letter from a community official.  
Once the corporate limit change submittal is received by the NSP, it is assigned for review and 
processing.   

The NSP reviews the submittal for the required materials, specifically for the map and the 
ordinance, and obtains copies of the FIRM panel(s) for the changed area and the community 
assuming jurisdiction.  The NSP notes the following information: 

• FIRM/DFIRM panel name and number for the community assuming jurisdiction;

• FIRM/DFIRM panel name and number for the changed area’s previous community;
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• The name and title/department of the official of the community assuming jurisdiction–
this is the person who wrote the letter accompanying the corporate limit change submittal
(if no letter, no name);

• The name and address of the CEO of the community assuming jurisdiction;

• Date of letter that accompanied the change submittal (if no letter, date the mapping
partner received the change submittal); and

• Date the change became effective (usually on the last page of the ordinance).

The NSP uses this information to create the appropriate response letter to the community.  The 
assigned Project Team member reviews the FIRM/DFIRM panel(s) as discussed in Subsection 
1.20.1, prepares the appropriate response letter, and submits the letter to FEMA for concurrence.  
The assigned Project Team member mails the letter to the CEO and floodplain administrator of 
each affected community and distributes external and in-house file copies in accordance with the 
requirements in Subsection 1.21 of this Manual.  

1.20.3 Other Documentation Activities 

FEMA uses the MNUSS database to assist when prioritizing funding for map updates, and a 
corporate limit change is considered a Map Maintenance Need.  Therefore, the assigned Project 
Team member is to complete a MNUSS Worksheet to document the change and shall enter the 
required information into the MNUSS database.  (See Appendix I of Guidelines and 
Specifications for Flood Hazard Mapping Partners [FEMA, 2003].) The assigned Project Team 
member attaches the worksheet and a copy of the response letter to the corporate limit change 
submittal and files the documents in the Future Files.   

The assigned Project Team member enters the following information into the Worksheet and the 
MNUSS database: 

• CID, name, County, State of community assuming jurisdiction;

• CID, name, County, State of community losing jurisdiction;

• Number of changes;

• Ordinance received (Y/N or Date);

• Map received (Y/N or Date);

• Date most recent change became effective;

• Date received the change submittal;

• Date responded to the change submittal; and

• Method of response (which type of letter).
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Figure 1-4. Map Revision Decision-Making Flowchart for Corporate Limit Changes 
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Section 1

1.21 Distribution Requirements 

It is likewise critical to keep appropriate individuals and agencies informed when non-standard 
documents are produced.  Some of the more frequent non-standard documents (e.g., appeal 
resolution letters) are discussed throughout Section 1.  For non-standard documents, the FEMA 
Project Engineer at FEMA HQ or the appropriate FEMA RO staff member establishes 
distribution requirements for the assigned Project Team member to follow. 

In addition to the CEOs and floodplain administrators for the affected communities, many other 
individuals and agencies receive copies of the standard documents used in processing new and 
revised FIS reports and FIRMs. The distribution requirements for these standard documents are 
summarized in Table 1-1.  
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Table 1-1. Distribution Requirements for Copies of Standard Documents Used in Processing New and Revised 
Flood Insurance Study Reports and Flood Insurance Rate Maps  

Document 
Number 

State NFIP 
Coordinator 

Regional 
Flood 

Insurance 
and 

Mitigation 
Division 
Director 

Community 
Map 

Repository 
NSP 
Case 
File 

FEDD 
File 

IDIQ/ 
CTP 
Case 
File FCSA 

FEMA 
Refund 

Coordinator Other 
Community  
Assistance 

Section 

15-Series X X X X X X 

19P/NP-Series X X X X X X 
19P-N/N-NFP-

Series X X X X X X 

100 X X X X 

100-A X X X X 

101/155 X X X X 

115-A/C-A/C-I/   
I-Series 

X X X X X X 

115-CBRA X X X X X X 

115I-N/N-F/  
N-NFP-Series 

X X X X X X 

140 X X X X 

140a X X X X 

142 X X X X 

142a X X X X 

142b X X X X 

142c X X X X 
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Table 1-1. Distribution Requirements for Copies of Standard Documents Used in Processing New and Revised 
Flood Insurance Study Reports and Flood Insurance Rate Maps (Cont’d) 

Document 
Number 

State NFIP 
Coordinator 

Regional 
Flood 

Insurance 
and 

Mitigation 
Division 
Director 

Community 
Map 

Repository 
NSP 
Case 
File 

FEDD 
File 

IDIQ/ 
CTP 
Case 
File FCSA 

FEMA 
Refund 

Coordinator Other 
Community 
Assistance 

Section 

142d X X X X 

152 X X X X 

 152-A X X X X 

153-A X X X X 

153-C X X X X 

157 X X 

158 X X X X X X 

158-C X X X X X X 

175-A X X X X 

175-P X X X X 

179 X X 

179-CBRS X X 

179-CWG X X 

179-M X X 

179-R X X 

179-RS X X 

1–43 



Document Control Procedures Manual [September 2006] 

Table 1-1. Distribution Requirements for Copies of Standard Documents Used in Processing New and Revised 
Flood Insurance Study Reports and Flood Insurance Rate Maps (Cont’d) 

Document 
Number 

State NFIP 
Coordinator 

Regional 
Flood 

Insurance and 
Mitigation 

Division 
Director 

Community 
Map 

Repository 
NSP 
Case 
File 

FEDD 
File 

IDIQ/ 
CTP 
Case 
File FCSA 

FEMA 
Refund 

Coordinator Other 
Community 
Assistance 

Section 

179-S X X 

316-ACK X X X X X 

316-AD X X 

316-AD/INC X X 

316-FEE X X X 

316-INT X 

316-INVOICE X X X 

316-PMR(1) X X X 

316-PMR(2) X X X 

316-REFUND X X X X 

316-RETURN X X X X 

317-PI X X X 

317-PT X X X 

CANCEL X X X X X X 

CORPLTR1 X X X X 

CORPLTR 2 X X X X 

CORPLTR 3 X X X X X 
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Table 1-1. Distribution Requirements for Copies of Standard Documents Used in Processing New and Revised 
Flood Insurance Study Reports and Flood Insurance Rate Maps (Cont’d) 

Document 
Number 

State NFIP 
Coordinator 

Regional 
Flood 

Insurance and 
Mitigation 

Division 
Director 

Community 
Map 

Repository 
NSP 
Case 
File 

FEDD 
File 

IDIQ/ 
CTP 
Case 
File FCSA 

FEMA 
Refund 

Coordinator Other 
Community 
Assistance 

Section 

CTPACK X X 

CW-NOTIFY X X 

IDIQACK X X 

LOMC-VALID X X X X X X2

NOTICE1 X X X X 

NOTICE2 X X X X 

PRELIM1 X X X 

PRELIM2 X X X 

PRELIM3 X X X 

REFUND1.MEM X X X X 

RINSTATE X X X X X1 X 

S-30 X X X X X1 X 

S-90 X X X X X1 X 

SOMA-1 X X X X  X2 

SOMA-2 X X X X X X2

USFWSLTR X X X X X 

1Copy sent to State Insurance Commissioner  2 Copy sent to LOMC Subscription coordinator 
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Table 1.  Summary of Section 1 Completed Changes 

Affected Section(s) or 
Subsection(s) Description of Change 

General 

• Added a header to read “Document Control Procedures Manual
[September 2006].”

• Added a footer to read “Section 1.”

• Added information, including flowcharts, for CTP Program-
related mapping activities, Notice-to-User revisions, CBRS
revisions, and annexations so that all physical map actions except
minimal conversions with maps are covered in one section.

• Revised page numbers for standard documents to reflect revisions
to Appendix A.

Introductory Text 
Deleted the reference to Volume 3 of Guidelines and Specifications 
for Flood Hazard Mapping Partners as a source of additional 
information on the CTP Program. 

Subsection 1.1 
Included a discussion of setting up a unique identifier for physical 
map updates as required by Procedure Memorandum No. 24. 

Subsections 1.3 and 1.4 

Added information to reference discussions of requirements for 
multiple-county communities, countywide mapping, and Digital 
Flood Insurance Rate Maps (DFIRMs) that appear later in Section 
1. 

Subsection 1.4 Revised the discussion of preliminary transmittal letters to reflect 
consolidation of letters in Appendix A. 

Subsection 1.5 

• Revised the seventh paragraph to read as follows:

“To assist communities in maintaining the NFIP maps,
particularly the FIRM, the assigned Project Team
member prepares SOMAs, which are summaries of the
LOMCs that will be superseded when the revised FIRM
panels become effective. The assigned Project Team
member can generate a SOMA manually or by using a
MIP application.”

• Revised the eighth paragraph to read as follows

“As shown in the process flowcharts in Figures 1-2 and
1-3 (which appear at the end of this section), FEMA
provides the SOMAs to the communities at significant
milestones during the processing of FEMA-contracted
Flood Map Projects and PMRs.  The SOMAs are
provided to inform the communities about  the effect
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Table 1.  Summary of Section 1 Completed Changes 

Affected Section(s) or 
Subsection(s) Description of Change 

that the revised FIRMDFIRM panels will have on 
previously issued LOMCs.  So that modifications m
by LOMC are included in a physical map update, the 
assigned Project Team member performs searches for 
all determinations at four processing stages.” 

ade 

Subsection 1.6.3 

Rev n the NSP and 

 review period for a PMR 

ceived 

s with 

 
t 

ised this subsection to clarify coordination betwee
the FEMA Regional Office as follows: 

“When the 30-day or 60-day community
ends, the NSP contacts the RO to verify whether community 
comments have been received.  If comments have not been re
by this time, the NSP may, at the direction of the RO, call the 
community to determine if any comments will be submitted.  A
FEMA-contracted Flood Map Projects, the NSP reviews the 
comments, evaluates whether Revised Preliminary copies are
required, and obtains approval from the FEMA RO and Projec
Engineer before preparing those copies.” 

Subsection 1.6.5 

• Revised Item No. 2 in the first paragraph to read as follows:

ation 

he
r.

•  in the first paragraph to reference the

FE 

•  No. 6 bullet to read as follows: 

letter or

“The assigned Project Team member chooses publication
dates for the newspaper notice for the proposed and/or
proposed modified BFE determinations. The first public
date must occur within the 10-day period following issuance
of the proposed BFE determination (101/155) letter
(Appendix A, page A-27) to the community CEO.  T
second publication date generally must occur 1 week late
The assigned Project Team member must allow sufficient
time before the first publication date to ensure adequate
processing time.”

Revised Item No. 3
Proposed Rule as one of the products prepared by the same
assigned Project Team member that prepares the proposed B
determination letter(s) and the proposed BFE list(s) for a
mapping project.

Added a new Item

“Upon receiving the signed determination 
concurrence on the docket, the assigned Project Team
member delivers the Proposed Rule (140, Appendix A, page
A-45) and associated proposed BFE list(s) to the NSP
FEDERAL REGISTER coordinator.”

1-2



Table 1.  Summary of Section 1 Completed Changes 

Affected Section(s) or 
Subsection(s) Description of Change 

• Added a new Item No. 7 in the first paragraph to read as follows

•  as follows: 

s the

•  No. 13 to read as follows: 

or prepares and
riginal Proposed Rule, four hard (paper) copies

• 

o prepares and
osed BFEs and/o

“After delivering the Proposed Rule to the NSP, the assigned
Project Team member mails the transmittal letter and notice
to the local newspaper, allowing ample time for arrival before
the first publication date.”

Revised Item No. 12 to read

“Concurrent with the delivery of the proposed BFE
determination letter to the community CEO and the
newspaper notice to the newspaper, the NSP compile
Proposed Rules and proposed BFE lists for concurrence and
signature.  The NSP includes the FEDERAL REGISTER Docket
Number in the Proposed Rule following guidance provided
by FEMA.”

Revised Item

“The NSP FEDERAL REGISTER coordinat
submits the o
of the Proposed Rule, and an electronic (Word) version of the
Proposed Rule to the designated FEMA coordinator.”

Added a new Item No. 14 to read as follows:

“The NSP FEDERAL REGISTER coordinator als
submits the list of prop r flood depths for 
posting on the FEMA Flood Hazard Mapping Website at
http://www.fema.gov/plan/prevent/fhm/bfe.”

Revised Item No. 16 to read as follows:•

ed, the
 and three hard

• 

hed Proposed Rule 
er may place them in 

mber 

“When the signed copy of the Proposed Rule is receiv
FEMA coordinator forwards the diskette
copies to the Office of General Counsel (OGC) and requests
that the Proposed Rule be published in the FEDERAL
REGISTER within 2 weeks and sends one hard copy to the
NSP FEDERAL REGISTER coordinator for filing and
distribution to other Project Team members.”

Revised Item No. 19 to read as follows:

“The NSP distributes copies of the publis
so that the assigned Project Team memb
the FEDD file for each community.  In addition, should
corrections be warranted, the NSP distributes copies of the
corrections notices so that the assigned Project Team me
can place copies of the correction letter(s) and correction
notice(s) in the FEDD file for each affected community.”
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Table 1.  Summary of Section 1 Completed Changes 

Affected Section(s) or 
Subsection(s) Description of Change 

Subsection 1.8.2 

Revised the last sentence to read as follows: 

“The assigned Project Team member shall distribute copies in 
accordance with the sample letter in Appendix A and the distribution 
shown in      Table 1-1 and places copies of the correction letter(s) in 
the FEDD file for each affected community.” 

Subsection 1.9 Included a discussion of setting up unique identifiers as required by 
Procedure Memorandum No. 24. 

Subsection 1.11 

• Included a discussion of requirements for Letters of Final
Determination (LFDs) when advance Proof Copies will or will
not be sent, as documented in Procedure Memorandum No. 20.

• Revised the discussion of LFD types to reflect versions of 15-,
19-, and 115-series letters that appear in Appendix A.

• Included a discussion of Final Rules for DFIRMs prepared in
FEMA Countywide Format.

• Included a discussion of the MIP application for developing the
Final SOMA.

• Included a discussion of the posting of the list of final BFEs
and/or flood depths on the FEMA Website.

• Revised the first paragraph to read as follows:

“If significant problems with a FEMA-contracted Flood Map
Project or PMR resulting in FEMA deciding to cancel the
LFD and Final Rule and restart the 6-month compliance
period, FEMA and assigned NSP staff follow the procedures
below.”

• Revised the list of activities to specify the NSP support of FEMA
in the cancellation process, including removing the list of final
BFEs and/or flood depths from the FEMA Website.

Subsection 1.13 

Subsection 1.14 
Included a discussion of requirements for 90-day suspension letter 
when advance Proof Copies will or will not be sent, as documented in 
Procedure Memorandum No. 20. 

Subsection 1.15 

• Added information regarding the MIP application that is
available for producing the LOMC revalidation letters
automatically rather than manually.

• Added information regarding distributing copies of LOMC
revalidation letters for the LOMC Subscription Service.
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Table 1.  Summary of Section 1 Completed Changes 

Affected Section(s) or 
Subsection(s) Description of Change 

Subsection 1.17 

• Added information on the requirements for multiple-county
communities documented in Procedure Memorandum No. 21

• Added the requirements for countywide map processing
documented in Procedure Memorandum Nos. 15 and 18.

• Added information on the requirement for posting the proposed
BFEs and/or flood depths on the FEMA Website.

Subsection 1.19 Added a discussion of Coastal Barrier Resources System revisions. 

Subsection 1.20 Added a discussion of Notice-To-User Revisions. 

Subsection 1.21 Added a discussion of corporate limit changes. 

Table 1-1 
Revised the table to include all standard documents used in the 
processing of physical map updates, except the 316-series letters 
used in the initial processing of Physical Map Revisions (PMRs). 

Figures 1-1 and 1-3 
Revised the flowcharts in to cover the requirements for setting up a 
unique identifier documented in Procedure Memorandum No. 24. 
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Section 2 

Processing Procedures for Conditional and Final 
Letters of Map Revision Based on Conditions Other 

Than Fill 
The procedures to be followed in processing requests for conditional and final map revisions 
based on conditions other than fill are detailed in Subsections 2.1 through 2.8.  The procedures 
are also presented graphically in the process flowcharts in Figures 2-1 and 2-2 (these flowcharts 
have likely changed), which appear at the end of this section.   Descriptions and sample copies of 
the standard documents cited in Section 2 are provided in Appendix B of this Manual. 

2.1 Conditional Map Revisions Based on Conditions Other 
Than Fill 

When requested to do so, the Department of Homeland Security’s Federal Emergency 
Management Agency (FEMA) will review a proposed project, such as construction of a building, 
stream-channel modification, levee construction, or other flood-control project.  The purpose of 
this review is to determine whether the project is compliant with applicable National Flood 
Insurance Program (NFIP) regulations and to determine the potential effects of the project on the 
flood hazard information presented on the effective NFIP map(s).  FEMA then issues a 
Conditional Letter of Map Revision (CLOMR) that describes those effects, if warranted, or 
issues a letter that explains why the CLOMR could not be issued. 

CLOMRs provide assurance to community officials and other requesters that proposed projects 
are in compliance with NFIP regulations and that the proposed projects, once completed, will 
warrant a revision to the effective NFIP map(s)—i.e., Flood Hazard Boundary Map (FHBM), 
Flood Insurance Rate Map (FIRM), and/or Flood Boundary and Floodway Map (FBFM). Such 
assurance can be very important to requesters.  For example, developers often need CLOMRs to 
obtain construction loans and building permits and to attract prospective buyers.  

FEMA does not issue CLOMRs to correct errors or deficiencies in effective FHBMs, FIRMs, 
FBFMs, and Flood Insurance Study (FIS) reports.  FEMA issues CLOMRs for the convenience 
of those who are affected locally by NFIP regulatory requirements.  FEMA also issues CLOMRs 
for projects involving encroachments within regulatory floodways that cause increases in Base 
(1-percent-annual-chance) Flood Elevations (BFEs); such CLOMRs are required to comply with 
Section 65.12 of the NFIP regulations. 
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2.2 Final Map Revisions Based on Conditions Other Than 
Fill 

Community officials, or individuals through community officials, submit requests to revise 
effective FHBMs, FIRMs, FBFMs, and FIS reports for the following reasons:  

• To show the effects of a completed flood-control project;

• To reflect the effects of other floodplain modifications;

• To incorporate the results of revised hydrologic and/or hydraulic analyses to reflect
existing conditions; or

• To correct inaccurate flood hazard information that is presented on the effective map or
in the effective FIS report.

When such requests are submitted, FEMA reviews the supporting data provided by the 
requesters and determines whether the requested revision is warranted.   

When FEMA determines a revision is warranted, FEMA usually issues a Letter of Map Revision 
(LOMR).  In some cases, as discussed in Section 1 of this Manual, FEMA physically revises and 
reissues the affected portions of the FIRM and FIS report (and, in some cases, FBFM) using the 
Physical Map Revision (PMR) process. By issuing LOMRs, FEMA makes accurate flood hazard 
information available in a timely manner for insurance rating and floodplain management 
purposes.  

2.3 Exemptions of Review and Processing Fees 
CLOMR, LOMR, and PMR requests are processed in accordance with Part 65 of the NFIP 
regulations.  The reimbursement requirements documented in Part 72 of the NFIP regulations 
apply to all CLOMR requests and to all LOMR and PMR requests except the following:  

• Requests based on mapping or study analysis errors;

• Requests based on natural changes within designated Special Flood Hazard Areas
(SFHAs);

• Requests based on federally sponsored flood-control projects where 50 percent or more
of the project costs are federally funded;

• Requests based on detailed hydrologic and hydraulic studies conducted by Federal, State,
or local agencies to replace approximate studies conducted by FEMA and reflected on
the effective FIRM; and

• Requests based on flood hazard information meant to improve on the information shown
on the effective NFIP map or within the effective FIS report, provided that the request
does not incorporate, in whole or in part, manmade modifications within the SFHA.
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2.4 Initial Processing 
As shown graphically in Figure 2-1 at the end of this section, FEMA and National Service 
Provider (NSP) staff shall follow the procedures summarized below in handling the initial 
processing of requests for CLOMRs and LOMRs.   

1. If a submittal package is sent to FEMA Headquarters (HQ), the FEMA Project Engineer
or other FEMA HQ staff member sends the package to the NSP for processing without
reviewing the contents of the package.

2. The NSP Project Administration (PA) staff reviews the package to determine the appropriate
category (e.g., CLOMR, LOMR) for the request, whether FEMA is to be reimbursed for
processing the request, and whether the requester has submitted the appropriate
application forms package. The PA staff then verifies whether a check, money order, or
credit card information sheet to cover the initial fee (for CLOMR and LOMR requests
based on structural measures on alluvial fans) or the full review and processing fee is
included.

3. If a check, money order, or credit card payment information sheet is included and is
appropriate for the type of request submitted, the NSP case reviewer sends the original
check, money order, or information sheet and a copy of check to the PA group member
who has been assigned responsibility to carry out the Fee-Charge System Administrator
(FCSA) duties.  (See Section 5 of this Manual for more information on FCSA
responsibilities.)

4. Before sending it to the FCSA, the PA staff obtains the appropriate FEMA case number
and writes the case number on the check, money order, or information sheet.  The PA
staff assigns the FEMA case number (e.g., 06-06-0002R) automatically using software
embedded in the Mapping Information Platform (MIP).  The FEMA case number is still
based on the information below.

The first two digits ("06" in the example above) identify the fiscal year in which the 
request is received. 

•

• 

• 

• 

The next two digits ("06" in the example above) identify the FEMA Region in which 
the community is located. 

The last four digits ("0002" in the example above) identify the consecutive request 
number for that Region during the fiscal year. 

The letter suffix ("R" in the example above) identifies the process under which the 
request is to be processed.  The suffix letters used are "P" for LOMRs, "R" for 
CLOMRs, and “X” for corrections to LOMRs or CLOMRs. 

In the example above, the case is the second received and assigned in Region VI during 
Fiscal Year 2006, and is being processed as a CLOMR request. 
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5. If the NSP case reviewer determines that a payment has been submitted incorrectly for a
fee-exempt request and the payment has already been deposited into the National Flood
Insurance Fund (NFIF), the NSP case reviewer may prepare and send a 316-REFUND
letter (Appendix B, page B-51), or the NSP case reviewer may include the appropriate
refund paragraph in an acknowledgment letter (316-ACK letter, page B-33). In either
case, the NSP distributes copies of the letter to the FCSA and to the FEMA refund
coordinator. The refund method is based on the type of payment submitted as follows:

• If the payment submitted is in the form of a cashier’s check or money order, the
FEMA refund coordinator prepares a memorandum to the Office of the Comptroller
(REFUND1.MEM, Appendix B, page B-85) to request a refund check, and sends
two copies of the memorandum to the NSP (one for the case file and one for the
FCSA).

• If the payment submitted is in the form of a regular check, the FEMA refund
coordinator coordinates the issuance of a refund via direct-deposit or electronic fund
transfer procedures using the bank information referenced on the check submitted by
the requester.  (FEMA takes this approach to comply with the provisions of the Debt
Collection Improvement Act of 1996 (Public Law 104-134), as implemented by the
U.S. Treasury via 31 CFR Part 208.)

• If the payment is submitted using a credit card, the FCSA credits the cardholder’s
account electronically on the same date as the date on the 316-ACK letter or the
316-REFUND  letter.

6. If the NSP determines that the request is not fee-exempt, but the payment submitted is
more than was required, the NSP also may prepare a 316-REFUND letter (Appendix B,
page B-51) or select the appropriate refund paragraph in the 316-ACK letter (Appendix
B, page B-33).  In either case, the NSP distributes copies of the letter to the FCSA and to
the FEMA refund coordinator. As indicated in Item No. 5 above, the refund method is
based on the type of payment submitted. If a refund check from the U.S. Treasury is
required, the FEMA refund coordinator prepares a memorandum to the Office of the
Comptroller (REFUND1.MEM, Appendix B, page B-85) to request a refund check, and sends
two copies of the memorandum to the NSP (one for the case file and one for the FCSA).

7. If the NSP case reviewer determines that a payment has been submitted incorrectly for a
fee-exempt request and the payment has not already been deposited, the NSP case
reviewer selects the appropriate paragraph in the 316-ACK letter (Appendix B, page
B-33) or prepares the 316-RETURN letter (Appendix B, page B-55) and mails it to the
requester.  The NSP distributes copies of the letter and check to the FEMA refund
coordinator and places copies in the case file and FCSA file.
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8. The NSP case reviewer places all correspondence and backup data (including the
completed application forms) in a case file and enters information about the request into
the appropriate portion of the MIP; the NSP case reviewer then includes all information
about the request in regular updates to the case file, the MIP, and the LOMC module of
the CIS database.

9. The FCSA deposits the fee into the NFIF and enters the appropriate information into the
fee collection portion of the LOMC module of the CIS database.

10. The NSP case reviewer reviews the submittal for completeness, in accordance with the
requirements of Part 65 of the NFIP regulations.

11. At the direction of the FEMA Project Engineer, the NSP case reviewer may acknowledge
a request by telephone.  If a written acknowledgment is required, the NSP case reviewer
follows the procedures below.

• For fee-exempt requests, the NSP case reviewer prepares and sends a 316-ACK letter
(Appendix B, page B-33) within 5 working days.  If the requester has submitted the
required application forms package and sufficient supporting data, the 316-ACK
letter only acknowledges receipt of the forms and data. If the requester has not
submitted all required forms and data, a 316-AD letter (Appendix B, page B-39)
requests the remaining required forms and/or data.

• For requests that are not fee exempt, the NSP case reviewer prepares and sends a
316-ACK letter (Appendix B, page B-33) or a 316-FEE letter (Appendix B, page
B-45) within 5 working days.  If the materials submitted are complete, meaning the
requester has submitted the required application forms package, sufficient data, and
proper review and processing fee, the 316-ACK letter simply acknowledges receipt of
the forms, data, and fee. If the materials submitted are not complete, the 316-AD
letter (Appendix B, page B-39) requests the remaining required forms, data, and fee.
If the requester has submitted the required forms and sufficient supporting data, but
has not provided the required fee, the NSP sends a 316-FEE letter (Appendix B, page
B-45) to request the appropriate fee payment.

• If the payment submitted by the requester exceeds the review and processing fee
required by FEMA and the request involves structural measures on alluvial fans, the
NSP case reviewer notifies FEMA.  At the request of the FEMA Project Engineer, the
NSP case reviewer may prepare a 316-REFUND letter (Appendix B, page B-51) to
return the excess amount or delay refunding the money until processing of the case is
complete and apply the additional amount toward the total review and processing fee.

12. The NSP distributes file copies of the letters in accordance with Subsection 2.10 of this
Manual.
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2.5 Technical Review 
Upon receipt of the required technical data, application forms, and review and processing fee, 
the NSP case reviewer performs the technical review of the request.  Before starting, the NSP 
case reviewer identifies previous map actions for the affected map panel(s) to ensure that 
effective data are used.  The NSP case reviewer also notes other requests that may affect the 
submittal (e.g., a previous CLOMR that affects the same area).   

The remaining technical review that the NSP case reviewer must perform is detailed in Volume 2 
of Guidelines and Specifications for Flood Hazard Mapping Partners (FEMA, 2003).  These 
Guidelines may be viewed or downloaded on the FEMA Flood Hazard Mapping Website at 
http://www.fema.gov/plan/prevent/fhm/dl_cgs.shtm.. 

During the course of the technical review, the NSP case reviewer may determine that additional 
data are required to complete the review. The NSP case reviewer may contact the requester by 
telephone to discuss the additional data or fee required.  Regardless of whether the requester is 
contacted by telephone, the NSP case reviewer prepares and sends a 316-AD letter (Appendix B, 
page B-37) with an enclosure describing the data required.  The distribution requirements for 
these letters and all other letters prepared during the technical review are detailed in Subsection 
2.10 of this Manual. 

In response to the request for additional data, a requester may request an extension of the 90-day 
period to compile and submit the required data.  In response to this request, the NSP case 
reviewer coordinates with the FEMA Project Engineer if appropriate and prepares a 316-EXT 
letter (Appendix B, page B-43) granting the extension and providing a new data submittal 
deadline.   

If the required data are received within 90 days of the date of the 316-AD or 316-EXT letter, the 
NSP case reviewer prepares and sends a 316-ACK letter (Appendix B, page B-33) to the 
requester to acknowledge receipt of the data and initiate final processing of the request.  If the 
required data are received within 90 days of the date of the letter, but is determined to be an 
incomplete submittal, the NSP case reviewer prepares and send a 316-AD/INC letter (Appendix 
B, page B-41); the deadline for resubmittal of the data remains 90 days from the date of the 
original 316-AD or 316-EXT letter.  If the required data are not received within the 90-day 
period, the NSP suspends processing of the request.  Any submittal received after the suspension 
date is treated as an original request and is subject to all submittal requirements, including 
repayment of any required review and processing fee. 

If the NSP case reviewer encounters significant delays in the processing of the request, the NSP 
case reviewer prepares and sends a 316-INT letter (Appendix B, page B-47) to notify the 
requester about the delay and provide a timeframe within which the request will be processed. 
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2.6 Final Processing 
FEMA and NSP staff shall follow the procedures summarized below during the final processing 
of CLOMR and LOMR requests. 

1. The NSP case reviewer prepares appropriate letters, determination documents, and
enclosures for each CLOMR or LOMR request, including invoice letters when they are
appropriate.  The NSP case reviewer then submits the letters and documents to the
appropriate FEMA Project Engineer for review and signature, as appropriate.  Additional
details on the materials to be prepared for each type of case are provided later in this
section.

2. The FEMA Project Engineer returns the signed letter(s) to the NSP.

3. If the conditional or final map revision request is fee-exempt, if the total review and
processing fee for a non-exempt request has been received, or if no additional billable
costs were incurred by the NSP for a CLOMR or LOMR request involving a structural
measure on an alluvial fan, the NSP mails the appropriate correspondence and
enclosures; distributes external and in-house file copies in accordance with Subsection
2.10 of this Manual; and updates the MIP and FEMA CIS database records.

4. If additional billable costs of $50.00 or more are due for a CLOMR or LOMR request
involving a structural measure on an alluvial fan, the NSP case reviewer prepares and
sends a 316-INVOICE letter (Appendix B, page B-49) to the requester.  The NSP holds
the signed, undated letter, determination documents, and other enclosures until the fee
requested in the invoice letter is paid.

5. Upon receipt, the FCSA notifies the NSP case reviewer that final payment has been
received (if the fee was not forwarded to the FCSA by the case reviewer), deposits the fee
in the NFIF, and updates the LOMC module of the CIS database as appropriate.

6. The NSP date-stamps and mails the appropriate letter(s), determination document(s), and
enclosures; distributes external and in-house file copies of the letters, determination
documents, and enclosures in accordance with the requirements provided in Subsection
2.10 of this Manual; and updates the MIP and FEMA CIS database records.

2.7 Additional Processing Information for Conditional 
Letters of Map Revision 

The FEMA response to a conditional map revision request usually is issued in the form of a 
CLOMR.  As shown in the sample 104 letter (Appendix B, page B-3), the CLOMR is addressed 
to the Chief Executive Officer (CEO) of the community that will be affected by the proposed 
project.  If multiple communities are affected, a separate letter is prepared and addressed to the 
CEO of each community.  A copy of each 104 letter also is sent to the requester (if the requester 
is not the CEO) and to the floodplain administrator for the affected community (if the 
administrator is not the requester or the CEO).   
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As shown in the sample, the 104 letter provides the following information to the community and 
the requester: 

• The FEMA determination of whether the proposed project that is the subject of the
CLOMR, when completed, will be compliant with applicable NFIP regulations;

• A description of the effects the project, when completed, will have on the effective NFIP
map panel(s) affected by the project; and

• A description of the process for revising the effective NFIP map panel(s) and FIS report
materials (e.g., Flood Profiles, tables) and the information that will be required by FEMA
before any revision can be made.

When appropriate, applicable portions of the NFIP regulations and other guidance documents are 
referenced in the letter and included in the package(s) sent to the CEO(s), floodplain 
administrator(s), and requester. 

2.8 Additional Processing Information for Letters of Map 
Revision

FEMA and NSP staff shall follow the procedures summarized in Subsections 2.8.1 through 2.8.5 
for the processing of LOMRs.  At the end of this process, the NSP shall incorporate the results of 
the LOMR into the affected NFIP map panel(s), when appropriate, during the processing of the 
next physical map update to those panels. 

2.8.1 Letter Preparation and Distribution 

FEMA and NSP staff shall follow the steps below in preparing and distributing LOMRs and the 
enclosures that accompany them. 

1. The NSP case reviewer determines the type of revision that is to be effected and prepares
the appropriate cover letter (Appendix B, page B-63) and determination document for the
revision request.  The following categories of revision are possible:

• SFHAs decrease, BFEs not affected;

• SFHAs and BFEs decrease;

• SFHAs increase, BFEs not affected; and

• BFEs increase, SFHAs increase or decrease.

2. If the SFHAs or BFEs increase, the NSP case reviewer contacts the FEMA Regional
Office (RO) staff to determine whether the community's ordinances will be affected by
the LOMR determination being issued.

3. Based on the information provided by the FEMA RO staff, the NSP case reviewer
prepares the LOMR determination document using specially designed automation
software that is accessed through a password-protected portion of the MIP.  The sample
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  Section 2 2-9

format and instructions for including standard language in the determination document is 
provided in Appendix B, on pages B-65 through B-84.  

4. The NSP case reviewer prepares enclosures to be distributed with the cover letter and
determination document.  The enclosures will consist of digitally produced map panels,
tables, and/or Flood Profiles.

5. If BFEs are affected by the LOMR, the NSP case reviewer prepares a newspaper notice
(105b, Appendix B, page B-9), an Interim Rule for publication in the FEDERAL REGISTER
(105c, Appendix B, page B-11), and a newspaper transmittal letter (157-L, Appendix B,
page B-21).

6. If a previously nonexistent flood insurance risk zone designation is being added to a
FIRM panel or if a flood insurance risk zone designation is being deleted entirely from a
FIRM panel, the NSP notifies the staff at Computer Sciences Corporation (CSC) by
preparing and sending a zone change memorandum (CSC LOMR FORM, Appendix B,
page B-61).

7. In preparing the LOMR, the NSP includes the date the LOMR determination becomes
effective.  As shown in Table 2-1, the effective date will vary depending on the special
circumstances involved in a case. The NSP must coordinate closely with FEMA HQ
and RO staff in setting effective dates for LOMR determinations.

8. The NSP submits the cover letter, determination document, and enclosures to the FEMA
Project Engineer for review and signature.

9. The FEMA Project Engineer coordinates the review and signature process with
appropriate FEMA HQ staff and returns the signed cover letter, determination document,
and enclosures to the NSP.

10. If the required review and processing fee has been received, the NSP mails the newspaper
letter and notice, if required, allowing ample time for receipt before the first publication
date.  Otherwise, the NSP delays distribution of the newspaper letter and notice until the
fee is received.

11. The NSP mails the signed cover letter, determination document, and enclosures to the
community CEO and floodplain administrator (at least 1 week before the first newspaper
publication date if BFEs are affected) and distributes the external and in-house file copies
in accordance with the requirements detailed in Subsection 2.10 of this Manual.



 

Table 2-1.  Guidelines for Establishing Effective Dates for Letters of Map Revision 
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Revision Type Special Circumstances Effective Date 

SFHAs Decrease None Date LOMR Determination Package Sent 

SFHAs and BFEs Decrease None Date LOMR Determination Package Sent 

SFHAs Increase Property owner notification and acceptance; 
community has compliant ordinances 

Date LOMR Determination Package Sent 

SFHAs Increase Property owner notification and acceptance; 
community does not have compliant ordinances 

After 6-Month Compliance Period Elapses 

SFHAs Increase Property owner notification but no acceptance; 
community does not have compliant ordinances 

After 6-Month Compliance Period Elapses 

SFHAs Increase Property owner notification but no acceptance; 
community has compliant ordinances 

30 Days After Date LOMR Determination 
Package Sent 

SFHAs Increase and BFEs Increase; 
SFHAs Increase and BFEs Decrease, OR 
SFHAs Decrease and BFEs Increase 

Property owner notification and acceptance; 
community has compliant ordinances 

Date LOMR Determination Package Sent 

SFHAs Increase and BFEs Increase; 
SFHAs Increase and BFEs Decrease, OR 
SFHAs Decrease and BFEs Increase 

Property owner notification but no acceptance; 
community has compliant ordinances 

1 Day After 90-Day Appeal Period Elapses 

SFHAs Increase and BFEs Increase; 
SFHAs Increase and BFEs Decrease, OR 
SFHAs Decrease and BFEs Increase 

Property owner notification and acceptance; 
community does not have compliant ordinances 

After 6-Month Compliance Period Elapses 
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2.8.2 Appeal Period Requirements 

If a 90-day appeal period is required as a result of a LOMR, FEMA and NSP staff shall follow 
the additional procedures summarized below.  

1. By the first day of each month, the NSP PA group compiles the required information for
all communities receiving LOMR cover letters and determination documents for which
90-day appeal periods were initiated during the previous month and prepares an Interim
Rule (105c, Appendix B, page B-11) for publication in the FEDERAL REGISTER.  The NSP
PA group includes the proposed FEMA docket number in the Interim Rule.

2. The NSP PA group submits an original Interim Rule, four copies of the Interim Rule, and
an electronic version of the Interim Rule to the designated FEMA coordinator responsible
for FEDERAL REGISTER publications.

3. The FEMA coordinator routes the original Interim Rule for concurrence and signature
and holds the hard copies and electronic version until the original is signed.

4. When the signed copy of the Interim Rule is received, the FEMA coordinator forwards
the diskette and three hard copies to the Office of General Counsel for publication in the
FEDERAL REGISTER and sends one hard copy to the NSP PA group for filing.

5. The NSP PA group obtains a copy of the Interim Rule as published in the FEDERAL
REGISTER, provides a copy of the Interim Rule to the FEMA coordinator for FEDERAL
REGISTER cost tracking, and ensures the Interim Rule is published correctly in the
FEDERAL REGISTER.   If the Interim Rule is published incorrectly, the NSP PA group
notifies the designated FEMA coordinator and coordinates revisions to the Interim Rule
with the FEMA coordinator.

6. The NSP PA group reviews the newspaper notice to ensure proper publication.  If the
notice is published incorrectly, the NSP PA group prepares a 153-L letter (Appendix B,
page B-19) to notify the community about the correction and coordinates with the
newspaper to republish the notice.

7. The NSP case reviewer and other technical staff resolve any appeals or protests received
in accordance with Part 67 of the NFIP regulations following the procedures for appeals
and protests documented in Subsection 2.8.3 of this Manual and in Volume 2 of
Guidelines and Specifications for Flood Hazard Mapping Partners (FEMA, 2003).

8. After the 90-day appeal period ends and any appeals or protests are resolved, the NSP PA
group prepares a 116 letter (Appendix B, page B-17).

9. Unless requested to do otherwise by the FEMA Project Engineer, the NSP PA group
includes the affected community on a docket listing all communities that are scheduled to
receive 116 letters.  In such cases, the Project Engineer notifies the NSP that the letter
may be mailed by concurring on the docket.

10. The NSP PA group mails the 116 letter (Appendix B, page B-17) to the community CEO
and floodplain administrator and distributes the external and in-house file copies in
accordance with the requirements detailed in Subsection 2.10 of this Manual.
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11. By the first day of each month, the NSP PA group compiles the required information for
all communities receiving LOMR cover letters and determination documents for which
90-day appeal periods elapsed during the previous month and prepares the Final Rule
(159, Appendix B, page B-23) for publication in the FEDERAL REGISTER.

12. The NSP PA group submits an original Final Rule, four copies of the Final Rule, and an
electronic version of the Final Rule to the FEMA coordinator.

13. The FEMA coordinator routes the original Final Rule for concurrence and signature and
holds the hard copies and electronic version until the original is signed.

14. When the signed copy of the Final Rule is received, the FEMA coordinator forwards the
diskette and three hard copies to the Office of General Counsel for publication in the
FEDERAL REGISTER and sends one hard copy to the NSP PA group for filing.

15. The NSP PA group obtains a copy of the Final Rule as published in the FEDERAL
REGISTER, provides a copy to the FEMA coordinator for FEDERAL REGISTER cost
tracking, and ensures the Final Rule is published correctly in the FEDERAL REGISTER.

16. If the Final Rule is published incorrectly in the FEDERAL REGISTER, the NSP PA group
notifies the FEMA coordinator and coordinates revisions to the Final Rule with the
FEMA coordinator.

2.8.3 Appeal and Protest Processing 

FEMA and NSP staff shall follow the procedures summarized below if appeal or protest 
submittals are received during the appeal period. 

1. The NSP case reviewer and other technical staff review the submittal to determine
whether the submittal constitutes an appeal or protest and to evaluate the completeness of
the data submitted.

2. If the submittal can be considered an appeal (i.e., BFEs modified by the LOMR
determination are in question), the NSP case reviewer prepares a LOMR appeal
acknowledgment, or 175-A(L), letter (Appendix B, page B-29) and provides it to the
NSP PA group.

3. The NSP PA group sends the letter to the community CEO, and sends copies of the letter
to the community floodplain administrator and all appellants.

4. If the submittal does not qualify as an appeal (comments do not relate to BFEs modified
by the LOMR determination, but do relate to other modifications effected by the LOMR
determination), the NSP case reviewer prepares a LOMR protest acknowledgment, or
175-P(L),  letter (Appendix B, page B-31) and provides it to the NSP PA group.

5. The NSP PA group sends the letter to the community CEO, and sends copies of the letter
to the community floodplain administrator and all protestors.

6. The NSP PA group distributes the external and in-house file copies of the letter in
accordance with the distribution requirements detailed in Subsection 2.10 of this Manual.

7. The NSP case reviewer, unless directed otherwise by the FEMA Project Engineer, calls
the CEO or community official named in the letter to acknowledge receipt of the appeal
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or protest, to resolve any questions regarding the submitted data, and to request any 
required additional data. 

8. If required, the NSP case reviewer or other technical staff prepares a letter from FEMA to
the community CEO and/or floodplain administrator to confirm the request for additional
data.  The letter specifies a 30-day period to submit the data and states that, if the data are
not received within 30 days, the appeal or protest will be resolved on the basis of data
already received.  (Note:  The 30-day review period may extend beyond the end of the
90-day appeal period.)

9. If no additional data are received within the 30-day period, the NSP case reviewer
proceeds with the appeal or protest analysis using the data submitted as discussed in
Subsection 2.8.3.1. If additional data are received within the 30-day period, the NSP case
reviewer includes these data in the analysis.

2.8.3.1 Appeal or Protest Analysis 

The NSP case reviewer or other technical staff performs a standard technical review of the data 
submitted.  If additional hydrologic or hydraulic analyses are needed, the NSP case reviewer or 
other technical staff obtains approval from the FEMA Project Engineer before beginning the 
work.   

If the analysis cannot be completed such that the appeal or protest resolution letter is sent to the 
community CEO within 90 days of receipt of the data necessary to resolve the appeal or protest, 
the NSP case reviewer prepares an interim response letter.  The NSP PA group then sends the 
letter to the FEMA Project Engineer for review and signature and mails the signed letter to the 
community CEO, community floodplain administrator, and all appellants or protesters.   

The NSP is to prepare and send these letters at the end of each subsequent 90-day period until 
the appeal or protest is resolved.  The distribution for file copies of these letters is the same as 
the distribution for the acknowledgment letters. 

2.8.3.2 Appeal Resolution 

FEMA and NSP staff shall follow the procedures summarized below in preparing the appeal 
resolution correspondence.  

1. If the appeal resolution results in changes to the FEMA determination documented in the
LOMR determination document(s), the NSP case reviewer prepares the new cover
letter(s), determination document(s), and enclosures. The NSP case reviewer ensures that
the new determination summarizes the issues raised by the appeal and discusses the
procedures used to evaluate and resolve the issues.

2. The NSP case reviewer coordinates review and signature with the FEMA Project
Engineer.

3. The NSP PA group transmits the cover letter(s), determination document(s), and
enclosure(s) to the community CEO(s), community floodplain administrator(s), and all
appellants.
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4. If the appeal resolution does not result in any substantive changes, the NSP case reviewer
prepares the appropriate appeal resolution letter(s) to inform the community CEO(s),
community floodplain administrator(s), and all appellants that the FEMA determination
documented in the LOMR determination document(s) will not be changed and the
reasons why no changes will be made. (Note: The appeal resolution letter usually
provides a 30-day period for comments to be provided on the finding of no required
change.)

5. The NSP case reviewer provides the appeal resolution letter(s) and enclosure(s), if
appropriate, to the PA group, who submits the appeal resolution letter(s) and appropriate
enclosures to the FEMA Project Engineer for review and signature.

6. The FEMA Project Engineer coordinates the review and signature process with
appropriate FEMA HQ staff and returns the appeal resolution letter(s) and enclosures to
the NSP for processing.

7. The NSP PA group mails the appeal resolution letter(s) and enclosures as appropriate and
distributes external and in-house file copies in accordance with the requirements
established by the FEMA Project Engineer or other appropriate FEMA staff.

8. If no comments are received during the review period (usually 30 days) established in the
appeal resolution letter(s), the NSP PA group and the case reviewer prepare the 116
letter(s) (Appendix B, page B-17) and submit the letter(s) to the FEMA Project Engineer
for review and concurrence.

9. The FEMA Project Engineer returns the signed letter(s) to the NSP for distribution.
10. The NSP mails the signed and dated copy of the 116 letter(s) to the community CEO(s)

and floodplain administrator(s) and distributes external and in-house file copies in
accordance with the requirements in Subsection 2.10 of this Manual.

11. If comments are received during the review period established in the appeal resolution
letter(s), the NSP case reviewer discusses the comments with the FEMA Project Engineer
to determine an appropriate response.  If appropriate, the FEMA Project Engineer directs
the NSP case reviewer to prepare a response and delay the issuance of the 116 letter(s),
or directs the NSP to issue the 116 letter(s) and include a response to the comments in the
116 letter(s).

12. The NSP case reviewer provides the appropriate letter(s) to the NSP PA group, who
submits the separate response letter(s) or amended 116 letter(s) to the FEMA Project
Engineer for review and concurrence.

13. The FEMA Project Engineer coordinates the review and signature process with
appropriate FEMA HQ staff and returns the letter to the NSP for processing.

14. The NSP PA group mails the letter(s) to the community CEO(s), community floodplain
administrator(s), and appellants, and distributes external and in-house file copies in
accordance with the requirements in Subsection 2.10 of this Manual or as specified by
the FEMA Project Engineer.
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2.8.3.3 Protest Resolution 

FEMA and NSP staff shall follow the procedures summarized below in preparing the protest 
resolution correspondence. 

1. The NSP case reviewer discusses the protest resolution with the FEMA Project Engineer
to determine whether a denial letter, a separate response letter, or new LOMR
determination document(s) should be sent to the community CEO(s), community
floodplain administrator(s), and other protesters in the affected community(ies).

2. If the requested changes are to be made, the NSP case reviewer prepares the new cover
letter(s), determination document(s), and enclosures.

3. If the requested changes are not to be made, the NSP case reviewer prepares the denial
letter(s) or other separate response letter(s) summarizing what FEMA will or will not do.

4. The NSP case reviewer provides the required documents to the NSP PA group, who
submits the documents to the FEMA Project Engineer for review and signature.

5. The FEMA Project Engineer coordinates the review and signature process with
appropriate FEMA HQ staff and returns the signed documents and enclosures to the NSP
for processing.

6. The NSP PA group mails the documents and enclosures, as appropriate, to the
community CEO(s), community floodplain administrator(s), and other protesters, and
distributes external and in-house file copies in accordance with the requirements
established by the PO or Project Engineer.

2.8.4 Community Compliance Followup 

If a community's floodplain management ordinances are not compliant with the NFIP regulations 
before a LOMR determination is issued, FEMA and NSP staff shall follow the procedures 
summarized below.  

1. The NSP contacts the FEMA RO staff approximately 60 days after the LOMR
determination issuance date to determine whether the community's ordinances are
compliant with NFIP regulations.

2. If the community's ordinances are still not compliant with NFIP regulations, the NSP
prepares a 90-day suspension, or S-90-L,  letter (Appendix B, page B-93) and submits the
letter to the staff of the FEMA Floodplain Management Section (FMS) in the Risk
Reduction Branch at FEMA HQ for review and signature.

3. If the FMS staff returns a signed letter, the NSP PA group mails the signed letter to the
CEO and floodplain administrator and distributes the external and in-house file copies in
accordance with the requirements detailed in Subsection 2.10 of this Manual.

 2-15



Document Control Procedures Manual [September 2006] 

4. If the FMS staff has received information from the FEMA RO indicating that the
community’s ordinances are compliant with NFIP regulations, the FMS staff directs the
NSP not to send the S-90-L letter; no further action by the NSP is required.

5. If the NSP has not received information from the FEMA RO staff in the interim, the NSP
contacts the FEMA RO staff approximately 45 days after the date of the S-90-L letter to
determine whether the community's ordinances are compliant with NFIP regulations.

6. If the FEMA RO staff informs the NSP that the community's ordinances are still not
compliant, the NSP prepares a 30-day suspension, or S-30-L, letter (Appendix B, page
B-91) and submits the letter to the FMS staff for review and signature.

7. If the FMS staff returns a signed letter, the NSP PA group mails the signed letter to the
community CEO and floodplain administrator and distributes the external and in-house
file copies in accordance with the requirements detailed in Subsection 2.10 of this
Manual.

8. If the FMS staff has received information from the FEMA RO indicating the
community’s ordinances are compliant with NFIP regulations, the FMS staff directs the
NSP not to send the S-30-L letter; no further action by the NSP is required.

2.8.5 Reinstatement Processing 

If a community is suspended from participation in the NFIP and is subsequently reinstated, the 
FMS staff may direct the NSP to prepare additional correspondence for the community.  In such 
cases, FEMA and NSP staff shall follow the procedures summarized below.  

1. The NSP prepares a reinstatement, or RINSTATE, letter (Appendix B, page B-87) and
submits the letter to the FMS staff for review and signature.

2. The FMS returns the signed letter to the NSP.

3. The NSP mails the signed letter to the community CEO and floodplain administrator and
distributes the external and in-house file copies in accordance with the requirements
detailed in Subsection 2.10 of this Manual.

2.9 Processing Information for Deferrals 
If the revision request reflects changes to flood hazard information that are not of a significant 
nature or do not affect an area of existing development, then the FEMA Project Engineer may 
decide that the request may be deferred.  FEMA and the NSP will process these deferrals in the 
manner described below. 

1. An informational letter may be issued to respond to such submittals as annexation
requests and biennial report information, explaining to a community why FEMA will not
revise the NFIP map(s). This implies that the submitted information was sufficient to
enable a revision, but a conscious decision was made to defer the revision.
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2. A request may be placed in the Future File.  This is done with an entry in the MIP and the
FEMA CIS database documenting potential revisions discovered by the NSP.  This can
occur when the NSP discovers mismatches in flood hazard information between two
communities during the course of processing a map revision.

3. The NSP prepares the deferral letter, if appropriate, and sends it to the FEMA Project
Engineer for review and signature.

4. The FEMA Project Engineer coordinates the review and signature process with
appropriate FEMA HQ staff and returns the letter to the NSP for processing.

5. The NSP mails the signed deferral letter to the community CEO and floodplain
administrator; distributes file copies to the FEMA RO and the State NFIP Coordinator;
and places copies in the in-house case file and Future File.

2.10 Distribution Requirements 
Sample copies of the standard documents prepared by the NSP and FEMA for processing 
CLOMR and LOMR requests are provided in Appendix B of this Manual.  In addition to the 
CEOs and floodplain administrators for the affected communities, many other individuals and 
agencies receive copies of the standard documents used in processing CLOMR and LOMR 
requests. The distribution requirements for these documents are provided in Table 2-2. 
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Table 2-2.  Distribution Requirements for Standard Conditional and Final Map Revision Documents 

able 2-2 

Document Number State NFIP 
Coordinator 

Regional Flood 
Insurance and 

Mitigation 
Division Director 

FEMA 
Refund 

Coordinator 
NSP Case 

File 
FEDD 

File 

LOMC 
Subscription 

Service FCSA Other 

104 X X 

105b X X X X 

105c X X X X 

116 X X X X 

153-L X X X X 

157-L X X 

159 X X X X 

175-A(L) X X X X 

175-P(L) X X X X 

316-ACK X X X X X 

316-AD X X 

316-AD/INC X X 

316-FEE X X X X 

316-INT X X X 

316-INVOICE X X X 

316-REFUND X X X 

316-RETURN X X X 

317-PI X X X 



Table 2-2.  Distribution Requirements for Standard Conditional and Final Map Revision Documents 

able 2-2 

Document Number State NFIP 
Coordinator 

Regional Flood 
Insurance and 

Mitigation 
Division Director 

FEMA 
Refund 

Coordinator 
NSP Case 

File 
FEDD 

File 

LOMC 
Subscription 

Service FCSA Other 

317-PT X X X 

CSC LOMR Form X X1

LOMR Cover Letter X X X X X 

LOMR Determination 
Document 

X X X X X 

REFUND1.MEM X X 

RINSTATE X X X X X2

S-30-L X X X X X2

S-90-L X X X X X2

1Copies Distributed to CSC 

2Copies Distributed to State Insurance Commissioner and Internal FEMA Files 



Summary of Section 2 Changes

Affected Section or 
Subsection Description of Change 

General 

• Revised the page numbers for standard documents to reflect
revisions to Appendix B.

• Added a header to read “Document Control Procedures Manual
[September 2006].”

• Added a footer to read “Section 2.”
• Added references to the Mapping Information Platform (MIP) as

the management system in which case-related data are to be
entered and maintained.

Subsection 2.2 Replaced the discussion of fee exemptions with a more inclusive 
discussion presented as the new Subsection 2.3. 

Subsection 2.4 

• Added a discussion of the National Service Provider (NSP) Project
Administration (PA) group roles and responsibilities in the initial
processing of conditional and final map revision requests.

• Added a discussion of the process used for setting FEMA case
numbers automatically using software provided through the MIP.

• Removed the references to the 316-ACK.FEX and 316-ACK.FRQ
letters, which have been replaced by the 316-ACK letter.

Subsection 2.5 

• Divided the first paragraph into two paragraphs and included the
Web location for Guidelines and Specifications for Flood Hazard
Mapping Partners in the second paragraph.

• Added a new fourth paragraph to cover extensions of data
submittal deadlines, which reads as follows:

• “In response to the request for additional data, a requester may
request an extension of the 90-day period to compile and submit
the required data.  In response to this request, the NSP case
reviewer coordinates with the FEMA Project Engineer if
appropriate and prepares a 316-EXT letter (Appendix B, page B-
43) granting the extension and providing a new data submittal
deadline.”

2-1



Summary of Section 2 Changes

Affected Section or 
Subsection Description of Change 

Subsection 2.5 

• Revised the next to last paragraph to read as follows:
“If the required information is received within 90 days of the
date of the letter, the NSP sends a 316-ACK letter (Appendix
B, page B-91) to the requester to acknowledge receipt of the
data and initiates final processing of the request. If the
required information is received within 90 days of the date of
the letter, but is determined to be an incomplete submittal that
does not address all points in the letter, the NSP case
reviewer prepares and send a 316-AD/INC letter (Appendix
B, page B-__); the deadline for resubmittal of the information
remains 90 days from the date of the original 316-AD letter.
If the required information is not received within the 90-day
period, the NSP suspends processing of the request.  Any
submittal received after the suspension date is treated as an
original request and is subject to all submittal requirements,
including repayment of any required review and processing
fee.

• Revised the next to last paragraph to include references to 316-
EXT letter along with references to 316-AD letter.

• Removed the references in the last paragraph to the 316-INTa,
316-INTb, and 316-INTc letters, which have been replaced by the
316-INT letter.

Subsection 2.8.1 

Replaced all references to 102-series letters, which are no longer used, 
with references to the cover letters and determination documents that 
are now produced for LOMR requests using specially designed 
software that is accessible through the MIP. 

Subsection 2.8.2 Clarified the roles and responsibilities of the NSP case reviewer and 
PA group staff. 

Subsection 2.8.3 (New 
Subsection) 

Added information on appeals and protests of LOMR determinations 
using information presented in Section 1 of the Manual as guidance. 

Subsection 2.8.4 Clarified the role of the FEMA Floodplain Management Section 
(FMS) staff in the processing of suspension letters. 

Subsection 2.8.5 Clarified the role of the FMS staff in the processing of reinstatement 
letters. 

2-2



Summary of Section 2 Changes 

Affected Section or 
Subsection Description of Change 

Table 2-1 

• Removed the “Letter Type” column, which referenced the 102-
series letters that are no longer used.

• Added references to determination documents in the “Effective
Date” column.

Table 2-2 Revised the table to include only standard documents related to the 
processing of LOMRs and CLOMRs. 

Figure 2-1 Revised the flowchart to include the requirements for direct-deposit 
refunds documented in Procedure Memorandum No. 17. 

Figures 2-1 and 2-2 
Combined the information in the two flowcharts and re-titled the new 
flowchart in Figure 2-1 as “Processing Procedures for CLOMRs and 
LOMRs.” 

Figure 2-2 (New Figure) 
Created a flowchart to cover appeals and protests of LOMR 
determinations. 
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Section 3 

Processing Procedures for Conditional and Final Map 
Revisions Based on Fill, Conditional and Final Map 
Amendments, and Letters of Determination Review 

The procedures for processing requests for conditional and final map revisions based on fill, 
conditional and final map amendments, and Letters of Determination Review are presented 
graphically in the process flowcharts in Figures 3-1, 3-2, and 3-3 at the end of this section. 
Additional details on the procedures to be followed are presented in the subsections that follow. 
Sample copies of the standard documents cited in this section are provided in Appendix C of this 
Manual. 

3.1 Conditional and Final Map Revisions Based on Fill
When requested to do so, the Department of Homeland Security’s Federal Emergency 
Management Agency (FEMA) will review a proposed project that entails the placement of 
earthen fill in the floodplain.  The purpose of this review is to determine whether the proposed 
project is compliant with applicable National Flood Insurance Program (NFIP) regulations and to 
determine the potential effects of the proposed project on the flood hazard information presented 
on the effective NFIP map—i.e., Flood Hazard Boundary Map (FHBM), Flood Insurance Rate 
Map (FIRM), and/or Flood Boundary and Floodway Map (FBFM).  FEMA will then issue a 
Conditional Letter of Map Revision Based on Fill (CLOMR-F) that describes those effects to the 
requester and community officials, if warranted, or will issue a document that explains why the 
CLOMR-F could not be issued. 

Property owners and communities also will request revisions to effective NFIP maps to show the 
effects of a completed project involving the placement of earthen fill or to correct an inaccuracy 
in an NFIP map when a filled area was not reflected on the map.  When such requests are 
submitted, FEMA reviews the supporting data provided by the requester and determines whether 
the requested revision is warranted.  

When a revision based entirely on the placement of earthen fill is found to be warranted, FEMA 
will issue a Letter of Map Revision Based on Fill (LOMR-F).  If a revision is not warranted, 
FEMA will issue a document explaining why a LOMR-F could not be issued. 

3.1.1 Initial Processing 
As shown graphically in the process flowchart in Figure 3-1 at the end of this section, FEMA and 
the National Service Provider (NSP) shall handle the initial processing of requests for CLOMR-
Fs and LOMR-Fs as discussed below.  

1. If a submittal package is sent to FEMA Headquarters (HQ), the FEMA Project Engineer
or other FEMA HQ staff member sends the package to the NSP for processing without
reviewing the contents of the package.
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2. The NSP Project Administration (PA) staff reviews the package to determine the
appropriate request category (e.g., LOMR-F, CLOMR-F), whether FEMA is to be
reimbursed for processing the request, and whether the requester has submitted the
appropriate application forms package and the applicable review and processing fee.

3. If a check, money order, or credit card payment information sheet is included and is
appropriate for the type of request submitted, the PA staff writes the case number on the
check, money order, or information sheet, and sends the original check, money order, or
information sheet and a copy of the check to the Fee-Charge System Administrator
(FCSA).  Once the case is initiated in Mapping Information Platform (MIP), MIP
generates the FEMA case number (e.g., 07-08-0001A) based on the information below.

• The first two digits ("07" in the example above) represent the fiscal year in which the
request is received.

• The next two digits ("08" in the example above) represent the FEMA Region in
which the community is located.

• The last four digits ("0001" in the example above) represent the consecutive request
number for that Region during the fiscal year.

• The letter suffix ("A" in the example above) identifies the process under which the
request is to be processed.  The suffix letters used are "A" for LOMR-Fs, "C" for
CLOMR-Fs, and “X” for corrections to LOMR-Fs or CLOMR-Fs.

In the example, the case is the first received and assigned in Region VIII during Fiscal Year 
2007, and is being processed as a LOMR-F request. 

4. The PA staff sends an MT-EZ/MT-1 Acknowledgement letter (Appendix C, page C-4) to
the requester to acknowledge the request and provide a telephone number for status
reports.

5. The PA staff enters appropriate information about the request into the appropriate portion
of the MIP and creates a case file. The PA staff then includes all information about the
request in regular updates to the case file, MIP, and LOMC module of the FEMA CIS
database.  (The case file will contain dated copies of all case-related information and will
be maintained by the NSP throughout the processing of the case.)

6. Before the cases are sent to the NSP case reviewer, the PA staff will have the
correspondence scanned and uploaded into the MIP.

7. If the NSP case reviewer determines that a payment has been submitted incorrectly and
the payment has already been deposited into the National Flood Insurance Fund (NFIF),
the NSP case reviewer prepares a 216-REF letter (Appendix C, page C-9) The PA staff
distributes copies of the letter to the FCSA and to the FEMA refund coordinator.  The
refund method is based on the type of payment submitted as discussed below:

If the payment submitted is in the form of a cashier’s check or money order, the 
FEMA refund coordinator prepares a memorandum to the Office of the Comptroller 
(REFUND2.MEM, Appendix C, page C-52) to request a refund check, and sends two 
copies of the memorandum to the NSP (one for the case file and one for the FCSA). 

•
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If the payment submitted is in the form of a regular check, the FEMA refund 
coordinator coordinates the issuance of a refund via direct-deposit or electronic fund 
transfer procedures using the bank information referenced on the check submitted by 
the requester.  (FEMA takes this approach to comply with the provisions of the Debt 
Collection Improvement Act of 1996 (Public Law 104-134), as implemented by the 
U.S. Treasury via 31 CFR Part 208.) 

• 

• If the payment is submitted using a credit card, the FCSA credits the cardholder’s
account electronically on the same date as the date on the 216-REF letter.

8. If the NSP case reviewer determines that the request is not fee-exempt, but the payment
submitted is more than was required, the NSP case reviewer prepares a 216-REF letter
The NSP case reviewer distributes copies of the letter to the FCSA and to the FEMA
refund coordinator. As indicated in Item No. 7, the refund method is based on the type of
payment submitted. If a refund check from the U.S. Treasury is required, the FEMA
refund coordinator prepares a memorandum to request a refund check, and sends two
copies of the memorandum to the NSP (one for the case file and one for the FCSA).

9. If the NSP case reviewer determines that a payment has been submitted incorrectly and
has not already been deposited, the NSP case reviewer prepares a 216-RET letter
(Appendix C, page C-10) and mails it to the requester.

10. The FCSA deposits the payment into the NFIF and enters the appropriate information
into the fee collection portion of the LOMC module of the FEMA CIS database.

11. The NSP case reviewer reviews the submittal for completeness, in accordance with the
requirements of Part 65 of the NFIP regulations.

12. At the direction of the FEMA Project Engineer, the NSP case reviewer contacts the
requester by telephone or letter to request additional information.  If a written request for
information or fee is required, the NSP case reviewer prepares a 216-AD (Appendix C,
page C-5) or 216-AD-F (Appendix C, page C-7) letter.

13. In response to a request for application forms, data, or review and processing fee, a
requester may elect to withdraw a request.  In such cases, or at any time during the
processing of the request, the NSP case reviewer makes the appropriate entry in the MIP.

14. The NSP distributes file copies of the letters discussed above in accordance with
Subsection 3.4 of this Manual.

3.1.2 Technical Review 
Upon receipt of all required information (including application forms, supporting information, 
and appropriate review and processing fee), the NSP case reviewer performs the technical review 
of the request.  Before starting this review, the NSP identifies previous map actions for the 
affected map panel(s) to ensure that the effective data are used.  The NSP case reviewer also 
notes other requests that may affect the submittal.   

The requirements for the remaining technical review to be performed by the NSP are detailed in 
Volume 2 of Guidelines and Specifications for Flood Hazard Mapping Partners (FEMA, 2003). 
These Guidelines may be viewed or downloaded on the FEMA Flood Hazard Mapping Web site 
at http://www.fema.gov/plan/prevent/fhm/gs_main.shtm. 
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During the course of the technical review, the NSP case reviewer may determine that additional 
information is required to complete the review.  For LOMR-Fs and CLOMR-Fs, the NSP case 
reviewer may request the information by telephone and/or by letter.  The NSP suspends the 
processing of the request until the required information is received.   

If the required information is received within 90 days and accepted, the NSP case reviewer 
initiates final processing of the request.  If the NSP case reviewer does not receive acceptable 
information within the 90-day period, the NSP suspends processing of the request.  Any 
resubmittal after the suspension date is to be treated by NSP as an original submittal, subject to 
all submittal/payment requirements. 

3.1.3 Final Processing 
Determination letters for LOMR-Fs and CLOMR-Fs are processed in accordance with the 
procedures below. 

1. If the request is for re-issuance of a previous determination letter and the determination
has not been revalidated in accordance with the procedures in Subsection 1.15 of this
Manual, the NSP case reviewer prepares a re-issuance letter. The language to be used in a
re-issuance letter is determined by the type of LOMR-F that is being reissued and by
whether the effective NFIP map was revised since the LOMR-F was first issued.

• If the NFIP map was revised by LOMR or republished since the LOMR-F was first
issued, the NSP case reviewer prepares a LOMR-F Removal letter (Appendix C, page
C-18) and must include the appropriate reissuance consideration paragraph.

• If the NFIP map was not revised since the LOMR-F was issued and the LOMR-F has
not been revalidated in accordance with the procedures in Subsection 1.15 of this
Manual, the NSP case reviewer prepares a 219-NC letter (Appendix C, page C-34).

2. If the request is not for re-issuance of a previous determination letter, the NSP case
reviewer prepares the appropriate conditional or final determination letter. As shown
below, the language used in the determination letters will vary, depending on such factors
as number of lots or structures involved.

• Sample language for comment letters for CLOMR-Fs is presented in Appendix C on
pages C-12 through C-15.

• Sample language for determination letters for LOMR-Fs is presented in Appendix C
on pages C-16 through C-19.

3. If required, the NSP case reviewer submits the determination letter and case file to the
FEMA Project Engineer for review. In most instances, the NSP case reviewer includes
the letter in a docket listing pertinent information about several CLOMR-Fs or LOMR-
Fs.  The FEMA Project Engineer then concurs on this docket.

4. The FEMA Project Engineer returns the signed determination letter or the docket with
concurrence to the NSP.

5. The NSP mails the determination letter with the appropriate informational enclosure.
The enclosures are as follows:

• CLOMRF-ENC (Appendix C, page C-42) for CLOMR-Fs;
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• LOMRFENC-1 (Appendix C, page C-48) for LOMR-Fs; and

• LOMRFENC-2 (Appendix C, page C-50) for LOMR-F denial letters

6. The NSP distributes external and in-house file copies in accordance with Subsection 3.4
of this Manual.

7. The NSP archives the case file and backup data for the request.

3.2 Conditional and Final Map Amendments 
The accuracy of the floodplain boundary delineations shown on the NFIP maps depends, in part, 
on the scales at which the maps are prepared and on the accuracy of available topographic 
mapping.  Map users may find it difficult to determine whether specific properties (i.e., 
structures or legally defined parcels of land) are within the SFHAs shown on the maps.  Also, 
small areas of high ground may be included in the SFHA because they are too small to be shown 
to scale; when this happens, the properties may be inadvertently included in the SFHA when the 
map is prepared. 

The requirement for the purchase of flood insurance and the Federal and local regulations 
governing construction in the SFHA are important to people who own lots and/or structures or 
plan to build structures on lots that have been inadvertently included in the SFHA shown on an 
NFIP map.  Therefore, FEMA developed the map amendment process to address requests for 
determinations.   

Under this process, individual property owners and others may request that FEMA determine 
whether existing structures or legally defined parcels of land are in the SFHA. The FEMA 
response to such requests is a Letter of Map Amendment (LOMA). If a requester would like to 
know whether a proposed structure, when completed, will be considered to be in the SFHA, 
FEMA will review the request and respond with a Conditional Letter of Map Amendment 
(CLOMA). 

3.2.1 Initial Processing 
As shown graphically in the process flowchart in Figure 3-2 at the end of this section, the initial 
processing of requests for CLOMAs and LOMAs is very similar to the processing for 
CLOMR-Fs and LOMR-Fs, and FEMA and the NSP shall handle CLOMA and LOMA requests 
as discussed below.   

1. If a submittal package is sent to FEMA HQ, the FEMA Project Engineer or other FEMA
HQ staff member sends the package to the NSP for processing without reviewing the
contents of the package.

2. The NSP PA staff reviews the package to determine the appropriate request category (i.e.,
LOMA, CLOMA), and whether the requester has submitted the appropriate application
forms package. The PA staff determines whether a check, money order, or credit card
information sheet to cover the full review and processing fee (for CLOMAs) is included.

4. If a check, money order, or credit card payment information sheet is included and is
appropriate for the type of request submitted, the PA staff sends the original check, money
order, or information sheet and a copy of the check to the FCSA.  Before sending it to the
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FCSA, the PA staff writes the case number on the check, money order, or information 
sheet.  Once the case is initiated in the MIP, the MIP generates the FEMA case number 
(e.g., 07-08-0002A) based on the information below. 

• The first two digits ("07" in the example above) represent the fiscal year in which the
request is received.

• The next two digits ("08" in the example above) represent the FEMA Region in which
the community is located.

• The last four digits ("0002" in the example above) represent the consecutive request
number for that Region during the fiscal year.

• The letter suffix ("A" in the example above) identifies the process under which the
request is to be processed.  The suffix letters used are "A" for LOMAs, "C" for
CLOMAs, and “X” for corrections to LOMAs or CLOMAs.

In the example, the case is the second received and assigned in Region VIII during Fiscal 
Year 2007, and is being processed as a LOMA request. 

5. The PA staff sends a MT-EZ/MT-1 Acknowledgement letter (Appendix C, page C-4) to
the requester to acknowledge the request and provide a telephone number for status
reports.

6. The NSP case reviewer examines the submittal package to determine whether the
requester has submitted the appropriate application forms, required technical supporting
information, and the correct review and processing fee (for CLOMA requests).  The
minimum information required for CLOMA and LOMA requests is as follows:

• Completed application forms package;

• Recorded subdivision plat, or recorded deed and tax assessor's map;

• Copy of NFIP map with property accurately located;

• Topographic information;

• Metes and bounds description, if applicable; and

• Information to substantiate the Base Flood Elevation (BFE), if BFEs have been
established.

7. The NSP case reviewer creates a case file and enters appropriate information about the
request into the MIP and into the LOMC module of the FEMA CIS database, and
includes all information about the request in regular updates of the information in the
MIP and FEMA CIS database.  The following material is to be included in the case file:

• Incoming data, stamped with date received;

• NSP checklist;

• Records of communication (including records of telephone conversations with
requester, community, and FEMA);

• Case-related correspondence and documents; and
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• Other case-related information (e.g., topographic maps, deeds of trust, annotated map
panels).

8. If the NSP case reviewer determines that a payment has been submitted incorrectly and
the payment has already been deposited into the NFIF, the NSP prepares and sends a 216-
REF letter (Appendix C, page C-9).  The NSP case reviewer distributes copies of the
letter to the FCSA and to the FEMA refund coordinator. The refund method is based on
the type of payment submitted as discussed below:

• If the payment submitted is in the form of a cashier’s check or money order, the
FEMA refund coordinator prepares a memorandum to the Office of the Comptroller
(REFUND2.MEM, Appendix C, page C-52) to request a refund check, and sends two
copies of the memorandum to the NSP (one for the case file and one for the FCSA).

• If the payment submitted is in the form of a regular check, the FEMA refund
coordinator coordinates the issuance of a refund via direct-deposit or electronic fund
transfer procedures using the bank information referenced on the check submitted by
the requester.  (FEMA takes this approach to comply with the provisions of the Debt
Collection Improvement Act of 1996 (Public Law 104-134), as implemented by the
U.S. Treasury via 31 CFR Part 208.)

• If the payment is submitted using a credit card, the FCSA credits the cardholder’s
account electronically on the same date as the date on the 216-REF letter.

9. If the NSP case reviewer determines that the request is not fee-exempt (i.e., for a
CLOMA), but the payment submitted is more than was required, the NSP case reviewer
prepares a 216-REF letter.  The NSP case reviewer distributes copies of the letter to the
FCSA and to the FEMA refund coordinator. As indicated in Item No. 8, the refund
method is based on the type of payment submitted. If a refund check from the U.S.
Treasury is required, the FEMA refund coordinator prepares a memorandum to request a
refund check, and sends copies of the memorandum to the NSP and FCSA.

10. If the NSP determines that a payment has been submitted incorrectly and has not already
been deposited in the NFIF, the NSP case reviewer prepares a 216-RET letter (Appendix
C, page C-10) and mails it to the requester

11. The FCSA deposits the payment into the NFIF and enters the appropriate information
into the fee collection portion of the LOMC module of the CIS.

12. The NSP case reviewer reviews the submittal for completeness, in accordance with the
requirements of Part 70 of the NFIP regulations.

13. At the direction of the FEMA Project Engineer, the NSP case reviewer contacts the
requester by telephone or letter to request additional information.  If a written request for
information or fee is required, the NSP case reviewer prepares a 216-AD (Appendix C,
page C-5) or 216-AD-F (Appendix C, page C-7) letter.

14. In response to a request for application forms, data, or fee, a requester may elect to
withdraw a request.  In such cases, or at any time during the processing of the request, the
NSP case reviewer makes the appropriate entry in the MIP.

15. The NSP distributes file copies of the letters discussed above in accordance with
Subsection 3.4 of this Manual.
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3.2.2 Technical Review 
Upon receipt of all required information (including application forms) and the appropriate review 
and processing fee, the NSP case reviewer performs the technical review of the request.  Before 
starting this review, the NSP identifies previous map actions for the affected map panel(s) to 
ensure that the effective data are used.  The NSP also notes other requests that may affect the 
submittal.   

The remaining technical review to be performed by the NSP case reviewer is detailed in Volume 
2 of Guidelines and Specifications for Flood Hazard Mapping Partners (FEMA, 2003).  These 
Guidelines may be viewed or downloaded on the FEMA Flood Hazard Mapping Web site at 
http://www.fema.gov/plan/prevent/fhm/gs_main.shtm. 

During the course of the technical review, the NSP case reviewer may determine that additional 
information is required to complete the review.  For LOMAs and CLOMAs, the NSP case 
reviewer requests the information by telephone or by letter. The NSP suspends the processing of 
the request until the required information is received.  If the required information is received 
within 90 days and accepted, the NSP case reviewer initiates final processing of the request. 

If the NSP does not receive acceptable information within the 90-day period, the NSP suspends 
processing of the request.  Any resubmittal after the suspension date is to be treated by the NSP 
as an original submittal, subject to all submittal/payment requirements. 

3.2.3 Final Processing 
The determination letters for CLOMAs and LOMAs are processed in accordance with the 
procedures summarized below. 

1. If the request is for re-issuance of a previous determination letter, the NSP case reviewer
prepares a re-issuance letter. The language to be used in a re-issuance letter is determined
by the type of LOMA that is being reissued and by whether the effective NFIP map was
revised since the LOMA was first issued.

• If the NFIP map was revised by LOMR or republished since the LOMA was first
issued, the NSP case reviewer prepares a LOMA Removal letter (Appendix C, page
C-28) and must include the appropriate reissuance consideration paragraph.

• If the NFIP map was not revised since the LOMA was first issued and a revalidation
letter has not been issued for the community, the NSP case reviewer prepares a 219-
NC letter (Appendix C, page C-34).

2. If the request is not for re-issuance of a previous determination letter, the NSP case
reviewer prepares the appropriate conditional or final determination letter. The language
used in the determination letters will vary, depending on such factors as number of lots or
structures involved.

• Sample language for comment letters for CLOMAs is presented in Appendix C, on
pages C-20 through C-23.

• Sample language for determination letters for LOMAs is presented in Appendix C, on
pages C-24 through C-29.
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3. If required, the NSP case reviewer submits the determination letter and case file to the
FEMA Project Engineer for review.  In most instances, the NSP case reviewer includes
the letter in a docket listing pertinent information about several CLOMAs or LOMAs.
The FEMA Project Engineer then concurs on this docket.

4. The FEMA Project Engineer returns the signed determination letter or the docket with
concurrence to the NSP case reviewer.

5. The NSP mails the determination letter with the appropriate information enclosures.  The
enclosures are as follows:

• CLOMA-ENC (Appendix C, page C-40) for CLOMA requests that are denied;

• LOMAENC-1 (Appendix C, page C-44) for LOMA requests that are approved; or

• LOMAENC-2 (Appendix C, page C-46) for LOMA requests that are denied.

6. The NSP distributes external and in-house file copies in accordance with Subsection 3.4
of this Manual.

7. The NSP archives the case file and backup data for the request.

3.3 Letters of Determination Review 
Since January 2, 1996, in accordance with a mandate issued by the U.S. Congress in the National 
Flood Insurance Reform Act of 1994 (NFIRA), FEMA has accepted and processed requests for 
its review of determinations of whether buildings or manufactured homes are located in 
identified SFHAs.  The result of this review, referred to as a Letter of Determination Review 
(LODR), provides borrowers and lending institutions with information to resolve disputes 
regarding in/out determinations. 

3.3.1 General Information 

Under 42 U.S.C. 4012a(e)(3), FEMA is required to review requests for LODRs that are 
requested jointly by a borrower and a lender for a loan secured by improved real estate or a 
manufactured home.  NFIRA stipulates the following: 

• All such requests must be supported by technical information relating to the improved
real estate or manufactured home.

• FEMA must provide the lender and borrower with a letter stating whether the building or
manufactured home is in the SFHA shown on the effective NFIP map.

As mandated by the U.S. Congress, FEMA developed a Standard Flood Hazard Determination 
Form that is to be used by all regulated lenders and Federal agency lenders making flood hazard 
determinations for improved property used to secure loans.  When a borrower appeals the 
Standard Flood Hazard Determination made by the lender and the borrower and lender request a 
LODR from FEMA, they must provide the completed Standard Flood Hazard Determination 
Form and all technical information that will be needed by FEMA to complete its review.  The 
Standard Flood Hazard Determination Form also is available for download on the FEMA Web 
site at http://www.fema.gov/business/nfip/sfhdform.shtm.  
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If sufficient information is provided, the written response from FEMA indicates FEMA 
concurrence or disagreement with the lender’s determination and indicates whether the subject 
building is in the SFHA shown on the effective NFIP map.  If sufficient information is not 
provided, the written response indicates that additional information must be submitted. 

The procedures that FEMA and NSP staff shall follow in processing requests for LODRs are 
detailed in the Subsections which follow.  The procedures are also presented graphically in the 
process flowchart in Figure 3-3 at the end of this section. Descriptions and sample copies of 
letters and other documents cited in this subsection of the Manual are provided in Appendix C of 
the Manual. 

3.3.2 Review and Processing Fee 

FEMA assesses a review and processing fee for LODR requests.  The current fee is $80 per 
request and it applies to all requests, regardless of the determination that is issued.  As with other 
review and processing fees, FEMA will review the LODR fee on an annual basis and change the 
fee as appropriate through publication of a notice in the FEDERAL REGISTER. 

3.3.3 Initial Review and Processing Requirements 

Within 5 days of receipt of a LODR request, the following tasks are completed: 

1. The NSP PA staff opens, inventories, and date-stamps the submitted information.

2. The PA staff logs the request into a tracking system.  The case number is assigned as
follows:

3. The first two digits are the Fiscal year, second two digits are the month the request was
received, the third two digits are the day of the month, “B” for Baker, the last three digits
represent the consecutive request number for that date

070515B002 – This LODR was received in Fiscal year 2007, on May 15 and is the second
LODR request for that date.

4. The NSP case reviewer verifies that the borrower/lender notice and postmark date are not
more than 45 days apart, that the correct fee is provided and is in a form that can be
deposited directly to the NFIF, and that the effective NFIP map was used in making the
determination.

5. The NSP case reviewer verifies whether all required supporting information have been
submitted, including the following :

• Written request for a determination signed by the borrower and the lender;

• Copy of the lender’s written notification to the borrower that the building or
manufactured home is in an identified SFHA;

• Completed Standard Flood Hazard Determination Form;

• Copy of a plat map or Tax Assessor’s map;

• Copy of a map showing the location of the building or manufactured home on the
property; and
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• Copy of effective NFIP map annotated to show location of property.

6. If any of the items listed in Item Nos. 4 and 5 are missing or conditions listed in Item
Nos. 4 and 5 have not been met, the NSP case reviewer prepares a return package.  Using
the Standard Flood Hazard Tracking and Correspondence System (TCS) database, the
NSP case reviewer prepares one of the following return notices:

• TCS-1 letter (Appendix C, page C-53) if the request is too late;

• TCS-2 letter (Appendix C, page C-54) if the data submitted are insufficient;

7. The NSP case reviewer mails the return package to the borrower with the appropriate
return notice and updates the TCS database.  The return package is to include all items
submitted by the borrower, including the payment.

8. If all required items have been submitted, the NSP case reviewer logs the case in the TCS
database, processes the payment, acknowledges the request, and initiates the case review
in accordance with the steps below.

• The NSP case reviewer annotates the check with the case number, makes a copy of
the check, and sends the original check to the FCSA with a transmittal log.  The NSP
case reviewer keeps the copy of the check and transmittal log in the case file for the
request.

• The FCSA logs, endorses, and deposits the payment in the bank and sends a copy of
the fee deposit to the NSP.

• The NSP case reviewer begins the final review.

3.3.4 Final Review and Processing Requirements 

The NSP case reviewer reviews the request and processes the required documentation in 
accordance with the procedures below. 

1. The NSP case reviewer verifies the location, NFIP community name, and community
identification number (CID).  If a property is in an area that has been annexed to a
community, the NSP case reviewer ensures that the name and CID for the community
that has jurisdictional authority for the property is used in the determination.

2. The NSP case reviewer checks the MIP, FEMA CIS database, case files, and other
community-based files for completed or in-progress LOMAs, LOMR-Fs, and LOMRs for
the area in which the property in question is located.

3. The NSP case reviewer verifies the structure location.

4. The NSP case reviewer evaluates the submitted information and makes a preliminary
determination, updates the TCS database to indicate the preliminary determination is
complete, and prepares one of the following determination letters using the TCS
database:

• TCS-3 letter (Appendix C, page C-56), if an outdated NFIP map was used by the
lender in making the determination;
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• TCS-4 letter (Appendix C, page C-57), if the information submitted is not sufficient
to definitively locate the affected structure;

• TCS-5 letter (Appendix C, page C-58), if the structure is in the SFHA;

• TCS-6 letter (Appendix C, page C-59), if  the structure is not in the SFHA;

5. The NSP case reviewer performs a quality control review of the determination letter to
ensure its accuracy.

6. If required the NSP case reviewer submits the determination letter and case file to the
FEMA Project Engineer for review.  In most instances, the NSP case reviewer includes
the letter in a docket listing pertinent information.  The FEMA Project Engineer then
concurs on this docket.

7. The FEMA Project Engineer returns the signed determination letter or the docket with
concurrence to the NSP case reviewer.

8. The NSP mails the determination letter to the borrower and sends a copy to the lender
and updates the TCS database or other system as appropriate.

9. The NSP archives all letters and supporting documentation for the request.

3.4 Distribution Requirements
Sample copies of the standard documents to be prepared by the NSP during the processing of 
LOMA, CLOMA, LOMR-F, CLOMR-F, and LODR requests are provided in Appendix C.  The 
distribution for each document is shown on each sample copy and summarized in Table 3-1. 



Table 3-1.    Distribution Requirements for Standard Documents Used in Processing Requests for Conditional and Final Map 
Revisions Based on Fill, Conditional and Final Map Amendments, and Letters of Determination Review 

Document 
Number 

State NFIP 
Coordinator 

Regional Flood 
Insurance and 

Mitigation Division 
Director 

FEMA Refund 
Coordinator 

NSP 
Case 
File 

Community 
Map Repository 

LOMC 
Distribution 

Service FCSA 
3.4.1 Table 3-1 

MT-EZ/MT-1 X 

216-AD X X 

216-AD-F X X 

216-REF X X X 

216-RET X 

CLOMR-F-DEN X X 

CLOMR-F X X 

LOMR-F-DEN X X X 

LOMR-F X X X X X

CLOMA-DEN X X 

CLOMA X X 

LOMA-DEN X X X 

LOMA-OAS X X X 

LOMA X X X X X 



Table 3-1.    Distribution Requirements for Standard Documents Used in Processing Requests for Conditional and Final Map 
Revisions Based on Fill, Conditional and Final Map Amendments, and Letters of Determination Review 

Document 
Number 

State NFIP 
Coordinator 

Regional Flood 
Insurance and 

Mitigation Division 
Director 

FEMA Refund
Coordinator 

 
NSP 
Case 
File 

Community 
Map Repository 

LOMC 
Distribution

Service 
 

FCSA 

LOMR-FW X X X X X 

LOMR-VZ X X X X X

219-NC X X X

218-70-PFD X X X X

218-70-NVS X X X X

218-70-F X X

CLOMA-ENC X X 

CLOMRF-ENC X X

LOMAENC-1 X X X 

LOMAENC-2 X X 

LOMRFENC-1 X X X

LOMRFENC-2 X X 

REFUND2.MEM X X X 



Summary of Section 3 Changes

Affected Section or 
Subsection Description of Change 

General 

• Revised the page numbers for the standard documents to reflect
revisions to Appendix C.

• Added a header to read “Document Control Procedures Manual
[September 2006].”

• Added a footer to read “Section 3.”

Subsections 3.1.1 and 3.2.1 Included information to cover all options for refunds of review and 
processing fees. 

Subsection 3.1.3 

Expanded the discussion of the LOMA 2000 software and related 
documentation and eliminated the citations of the final determination 
letters for Conditional Letters of Map Amendment (CLOMAs), Letters 
of Map Amendment (LOMAs), Conditional Letters of Map Revision 
Based on Fill (CLOMR-Fs), and Letters of Map Revision Based on 
Fill (LOMR-Fs) that have been replaced by LOMA 2000 products. 

Subsection 3.3 

Revised this subsection to read as follows: 

“As part of its Map Modernization efforts, FEMA developed a 
portlet application to automate the production of additional data 
letters, additional fee letters, and determination documents for 
CLOMR-F, LOMR-F, CLOMA, and LOMA requests.  This 
portlet application is referred to as the MIP Amendment 
Workflow.   When appropriate, the NSP case reviewer uses the 
MIP Amendment Workflow to generate the appropriate letters 
and determination documents. Examples of the documents 
generated using the MIP Amendment Workflow  are presented 
in Appendix C, on pages C-129 through C-168.” 

Table 3-1 
Removed the citations for the final determination letters for CLOMAs, 
LOMAs, CLOMR-Fs, and LOMR-Fs that have been replaced by 
LOMA 2000 products. 

Figures 3-2 and 3-3 Revised the flowcharts to include the requirements for direct-deposit 
refunds established in Procedure Memorandum No. 17. 
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Section 4 

Processing Procedures for Special Conversions 
This section outlines the standard procedures that the Department of Homeland Security’s 
Federal Emergency Management Agency (FEMA) and National Service Provider (NSP) staffs 
are to follow for converting communities to the Regular Phase of the National Flood Insurance 
Program (NFIP) using special conversion procedures.  Under special conversion procedures, 
communities are converted to the Regular Phase of the NFIP without a detailed study being 
performed by or for FEMA or Base Flood Elevations (BFEs) being determined.   

Detailed flow diagrams for non-floodprone conversions, minimal floodprone conversions by 
letter, and minimal floodprone conversions with maps are provided in Figures 4-1 through 4-4 at 
the end of this section.  Descriptions and copies of the documents cited in this section are 
provided in Appendix D of this Manual. 

4.1 Criteria for Special Conversions 

Communities are considered to be “non-floodprone” if FEMA determines that the communities 
are not subject to inundation by the base (1-percent-annual-chance, or 100-year) flood.  FEMA 
considers the following three guidelines in determining whether a community is to be considered 
non-floodprone: 

1. All Special Flood Hazard Areas (SFHAs) identified in the community are permanently
narrowed to less than 200 feet wide.

2. All drainage areas in the community are less than 1 square mile.

3. The identified SFHAs are considered non-developable land as a result of remoteness or
physiography.

If the flood hazard areas in the community do not fit these guidelines, the community may not be 
considered as non-floodprone. As discussed later in this section, FEMA handles non-floodprone 
conversions by letter only. No Flood Insurance Rate Map (FIRM) is issued, and the effective 
Flood Hazard Boundary Map (FHBM), if one exists, is rescinded.  The entire community is 
designated as Zone X (unshaded). 

Communities are considered to be “minimally floodprone” if FEMA determines that the 
communities are subject to inundation by the base flood, but existing conditions indicate the 
floodprone areas are unlikely to be developed in the foreseeable future.  

For a community is to be considered minimally floodprone, FEMA must determine that the 
community meets one, or preferably a combination, of the following five criteria: 
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1. The floodplain is publicly owned and is designated for open space or preservation.

2. Zoning laws, sanitary codes, subdivision regulations, shoreland regulations, or other
community regulations effectively prohibit floodplain development.

3. Surrounding land use or topography limits development potential (e.g., surrounding land
is used for agriculture and is likely to remain so for at least five years).

4. The community population is decreasing or stable, and no pressure for development in
the floodplain is likely in the foreseeable future.

5. The floodplain in the community is remote and uninhabited, and future development is
unlikely.

In assessing the development potential of the floodplain in a community, FEMA also considers 
the size of the undeveloped floodplain relative to the size of the community. The larger the 
proportion, the more likely it is that the floodplain will be subject to development pressure. 

4.2 Initiation of Special Conversions 

FEMA Regional Office (RO), FEMA Headquarters (HQ), or NSP representatives may 
recommend that a community be converted to the Regular Phase of the NFIP using special 
conversion procedures. However, the FEMA RO staff will make the final decision to proceed 
with a special conversion.   

Once a special conversion is recommended, the FEMA RO staff, in consultation with the 
community, evaluates the flood hazards in the community based on the criteria in Subsection 4.1 
of this Manual. If the FEMA RO staff determines that special conversion procedures are 
appropriate, the FEMA RO staff prepares a Special Conversion Recommendation Report 
(SCRR).  The FEMA RO staff then submits the SCRR (page D-63) and any supporting data to 
the Project Engineer in the Engineering Management Section of the Risk Analysis Branch at 
FEMA HQ and to appropriate Program Specialist in the Floodplain Management Section (FMS) 
of the Risk Reduction Bran ch at FEMA HQ. 

In the course of evaluating a physical map update, FEMA HQ or NSP staff may find that a 
community meets the criteria in Subsection 4.1 of this Manual.  When this occurs, the NSP 
works with the FEMA Project Engineer to prepare and send a memorandum recommending the 
special conversion to the RO staff for review. If the FEMA RO staff concurs with the 
recommendation, the RO staff submits an SCRR to initiate the conversion process.  The NSP 
shall not initiate special conversion procedures for any community without FEMA RO 
approval in the form of an SCRR or similar documentation and approval from the FEMA 
Project Engineer. 
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In preparing the SCRR, the RO staff recommends one of the following conversion actions: 

• Non-floodprone conversion by letter (see Subsection 4.4 of this Manual);

• Minimal conversion with current FHBM converted to a FIRM by letter (see
Subsection 4.5 of this Manual); or

• Minimal conversion with FIRM printed (see Subsection 4.6 of this Manual).

For a minimal conversion with a FIRM printed, the FEMA RO staff recommends one of the 
following mapping options or specifies an alternative mapping option: 

• FIRM showing all SFHAs as Zone A;

• FIRM Index only, with the FIRM Index noting that all areas are Zone D; or

• FIRM with one or more panels showing Zones A and X  for most populated areas with all
areas of undetermined flood hazards shown as Zone D.

Each of these actions is discussed in more detail later in Subsection 4.6 of this Manual

4.3 Initial Processing 
FEMA and NSP staff shall handle the initial processing of a non-floodprone or minimal 
conversion as follows: 

1. Upon receipt of an SCRR or similar documentation from the FEMA RO, the FEMA
Project Engineer forwards the SCRR and supporting data to the NSP.

2. The NSP reviews the SCRR to determine the conversion type and assigns a unique
identifier.  The unique identifier for a special conversion request is a nine-digit number
(e.g., 06-08-001NF), which represents the following:

• The first two digits (“06” in the example above) represent the fiscal year in which the
request is received.

• The next two digits (“08” in the example above) represent the FEMA Region in
which the community is located.

• The last three digits (“001” in the example above) represent the consecutive request
number for that region during the fiscal year.

• The two-letter suffix at the end of the identifier (“NF” in the example above)
identifies the procedure under which the request is to be processed.

In the example above, the unique identifier is for the first non-floodprone conversion by 
letter in FEMA Region VIII during Fiscal Year 2006.  The suffix for a minimal 
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conversion with a map is “MM,” and the suffix for a minimal conversion by letter is 
“ML.” 

3. The NSP enters appropriate information about the assignment into the Mapping
Information Platform (MIP) and updates the Status of Studies (SOS) module on the
FEMA Community Information System (CIS) database through batch updates. The NSP
then updates dates and other status information regularly in all appropriate systems.

4. The NSP establishes a case file for the assignment and places a copy of the SCRR in the
file.  The NSP then includes all correspondence, telephone conversation records, and
other documents relating to the assignment in the case file.

5. The NSP reviews the submittal package to determine whether sufficient information has
been provided to begin the technical review and processing.

6. If sufficient information has not been provided, the NSP coordinates with the FEMA
Project Engineer and with FEMA RO staff, as appropriate, to obtain the required
information.

7. Upon receipt of all required information, the NSP begins the technical review and
processing stage, as discussed in Subsections 4.4, 4.5, and 4.6 of this Manual.

4.4 Technical Review and Processing of Non-Floodprone 
Conversions 

FEMA and NSP staff shall follow the procedures below in reviewing and processing requests for 
non-floodprone conversions.  These procedures also are presented graphically in the flowchart in 
Figure 4-1.  (See page 4-21.) 

1. The NSP confirms that a non-floodprone conversion is appropriate by:

• Checking the drainage areas for all flooding sources affecting the community to
determine whether they are less than 1 square mile;

• Checking the SFHAs shown on the existing FHBM for the community to verify
whether they are less than 200 feet wide; and

• Checking other physiographic characteristics that could preclude floodplain
development.

2. If the NSP finds that none of the criteria in Item No. 1 have been met for at least one of
the flooding sources in the community, the NSP informs the FEMA Project Engineer.

3. The FEMA Project Engineer notifies the FEMA RO staff of the findings and obtains
additional justification for the recommendation.
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4. When the criteria in Item No. 1 are met, the NSP prepares one of the following
conversion letters:

• 205 letter (Appendix D, page D-47)—For communities that are participating in the
Emergency Phase of the NFIP with an FHBM;

• 205-NP letter (Appendix D, page D-51)—For communities that are not participating
in the Emergency Phase of the NFIP, and an FHBM has been issued; or

• 206 letter (Appendix D, page D-53)—For communities that are participating in the
Emergency Phase of the NFIP without an FHBM.

The conversion letter includes the conversion effective date, which is 2 weeks from the 
anticipated date of the conversion letter. 

5. If no special circumstances are included in the letter, requiring FEMA review and
signature, the NSP includes the conversion letter in a list with other conversion letters
and submits the list to the FEMA Project Engineer via docket.  If special circumstances
do exist, the NSP submits the conversion letter to the FEMA Project Engineer for review
and signature.

6. The FEMA Project Engineer returns concurrence on the docket or the signed letter to the
NSP.

7. The NSP verifies that the conversion effective date is at least 2 weeks from the date of
the conversion letter, mails the signed and dated letter to the community Chief Executive
Officer (CEO) and floodplain administrator, and distributes external and in-house file
copies in accordance with the requirements detailed in Subsection 4.9 of this Manual.

8. The NSP prepares the Community Map Actions (CMA) list and submits the list, in digital
format, to the Map Service Center (MSC) contractor along with the conversion letter 2
weeks before the conversion effective date.

9. If the signed “Certified Mail” receipt is not received by the NSP within 2 weeks after the
date the conversion letter is mailed, the NSP contacts the community to verify receipt of
the letter.

10. If the community has not received the conversion letter, the NSP notifies FEMA and
forwards a duplicate copy of the conversion letter to the community CEO and floodplain
administrator.

11. Once the NSP confirms that the community has received the conversion letter, the NSP
updates the MIP and FEMA CIS database records and archives the community file and
all backup information.

For newly identified non-floodprone communities that are included in a countywide study, 
processing requirements are documented in Subsection 4.6.3.3 of this Manual. 
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4.5 Technical Review and Processing of Minimal 
Conversions by Letter 

If no changes to the SFHAs shown on the effective FHBM are required, the FEMA RO may 
submit an SCRR recommending that a minimally floodprone community be converted without a 
FIRM.  In such cases, FEMA and NSP staff shall follow the procedures below.  These 
procedures also are presented graphically in the flowchart in Figure 4-2.  (See page 4-25.) 

1. The NSP confirms that the conversion without a map is appropriate by:

• Checking the correctness of the corporate limits, floodplain boundary delineations,
and other physical and cultural features shown on the FHBM; and

• Comparing the FHBM to readily available community maps, FIRMs, and/or FHBMs
for adjacent communities, and readily available topographic maps.

2. If the NSP determines that the corporate limits, floodplain boundary delineations, or
other physical or cultural features shown on the effective FHBM are incorrect or the NSP
locates sufficient data to warrant the preparation of a DFIRM with BFEs and collateral
Flood Insurance Study (FIS) report, the NSP notifies the FEMA Project Engineer.

3. The FEMA Project Engineer notifies the FEMA RO of the findings and obtains
additional justification for the recommendation or concurrence on the preparation of a
DFIRM with BFEs and FIS report or a special conversion with a map.

4. If FEMA RO and HQ staff agree that a FIRM with BFEs and an FIS report should be
prepared, the DFIRM and FIS report are processed in accordance with the requirements
of Section 1 of this Manual.

5. If FEMA RO staff and the FEMA HQ staff agree that the community should be
converted without a map, the NSP prepares one of the following conversion letters:

• 196-C-FHBM letter (Appendix D, page D-19)—For communities that are compliant
with NFIP regulations according to RO staff;  or

• 196-NC-FHBM letter (Appendix D, page D-31)—For communities that are not
compliant with NFIP regulations according to RO staff.

The conversion letter includes the conversion effective date, which must be on the first 
day of a month. The conversion effective date for a 196-C-FHBM letter must be at least 
1 month after the date of the letter; the conversion effective date for a 196-NC-FHBM 
must be at least 6 months after the date of the letter. 
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6. If no special circumstances are included in the letter, requiring FEMA review and
signature, the NSP includes the conversion letter in a list with other conversion letters
and submits the list to the FEMA Project Engineer via docket.  If special circumstances
do exist, the NSP submits the conversion letter to the FEMA Project Engineer for review
and signature.

7. The FEMA Project Engineer returns concurrence on the docket or the signed letter to the
NSP.

8. The NSP verifies that the dating requirements in Item No. 4 are met and mails the signed
and dated letter to the community CEO and floodplain administrator.  With the letter, the
NSP mails a copy of the effective FHBM, annotated to show the FHBM has been
changed to a FIRM, and a copy of the NFIP regulations. The standard note that appears
on the FHBM shall read as follows:

THIS FHBM CONVERTED BY LETTER TO FIRM DATED 
(EFFECTIVE DATE OF FIRM).   

9. The NSP then distributes external and in-house file copies in accordance with the
requirements detailed in Subsection 4.9 of this Manual.

10. If the signed “Certified Mail” receipt is not received by the NSP within 2 weeks of the
date the conversion letter is mailed, the NSP contacts the community to verify receipt of
the letter.

11. For a compliant community that has not received the conversion letter, the NSP notifies
FEMA and forwards a duplicate copy of the conversion letter to the community CEO and
floodplain administrator.

12. For a noncompliant community that has not received the conversion letter, the NSP
coordinates with the FEMA Project Engineer to decide whether the conversion effective
date should be changed or the compliance period should be extended to allow the
community a full 6-month period to adopt compliant floodplain management ordinances.

13. The NSP prepares the CMA list and the 198 notice (Appendix D, page D-41) and submits
them to the MSC contractor.  The NSP must submit the CMA list and 198 notice to the
MSC contractor no later than 4 weeks before the conversion effective date for
compliant communities.  The NSP must submit the CMA list and 198 notice to the MSC
contractor no later than 4 months before the conversion effective date for
noncompliant communities.

14. The MSC contractor distributes the 198 notice, which notifies users of the conversion of
the FHBM to a FIRM.
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15. For communities that did not have compliant ordinances when the conversion letter was
issued and that have failed to submit compliant ordinances to the FEMA RO within the
first 90 days after the conversion letter is sent, the FEMA FMS requests that the NSP
prepare a suspension letter in accordance with the procedures detailed in Subsection 4.7
of this Manual.

16. The NSP updates the MIP and FEMA CIS database records and archives the community
file, FIRM, and all backup information.

4.6 Technical Review and Processing of Minimal 
Conversions With Maps 

If changes to the SFHAs shown on the FHBM are required, the FEMA RO submits an SCRR 
recommending that a minimally floodprone community be converted to the Regular Phase of the 
NFIP with a map.  FEMA and NSP staff shall follow the procedures documented in Subsections 
4.6.1, 4.6.2, and 4.6.3 in performing the technical review, preparing the FIRM/DFIRM, and 
preparing and processing the required documents.  These procedures also are presented 
graphically in the flowchart in Figure 4-3, if an FHBM was published (see page 4-31), and in the 
flowchart in Figure 4-4, if an FHBM was not published (see page 4-39). 

4.6.1 Technical Review 

The NSP performs the technical review in accordance with the procedures below. 

1. The NSP compiles the most current data available relative to the FHBM, including the
following:

• U.S. Geological Survey topographic maps and Floodprone Area Maps;

• All supporting data and artwork for the effective FHBM;

• NFIP maps and reports for adjacent communities;

• Community maps; and

• Floodplain Information Reports and other reports available from the U.S. Geological
Survey, Natural Resources Conservation Service, and U.S. Army Corps of Engineers.

2. The NSP reviews information in the SOS module of the FEMA CIS database, the MIP,
and the NSP files to ascertain whether information from earlier map amendments and
revisions, Annual Reports, and Biennial Reports exists.

3. The NSP reviews all available materials and notifies the FEMA Project Engineer if
problems are encountered or if sufficient data exist to prepare a DFIRM with BFEs and
an FIS report.
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4. The FEMA Project Engineer notifies the FEMA RO of the findings and obtains
concurrence on how problems will be resolved or on the initiation of a DFIRM with
BFEs and an FIS report.

5. If the FEMA RO staff and the FEMA HQ staff agree that the community should be
converted under special conversion procedures with a FIRM/DFIRM and all technical
problems identified by the NSP are addressed, the NSP prepares a FIRM/DFIRM and
appropriate correspondence.

6. If the FEMA RO staff and the FEMA HQ staff agree that a DFIRM with BFEs and an
FIS report should be prepared, the DFIRM and FIS report are processed in accordance
with the requirements of Section 1 of this Manual.

4.6.2 Map Preparation 

The NSP prepares the FIRM/DFIRM Index and FIRM/DFIRM panels in accordance with 
Appendix K in Guidelines and Specifications for Flood Hazard Mapping Partners (FEMA, 
2003).  These Guidelines may be viewed on, or downloaded from, the FEMA Flood Hazard 
Mapping Website at http://www.fema.gov/plan/prevent/fhm/dl_cgs.shtm.  

The NSP labels all SFHAs as Zone A and generally labels all areas outside the SFHAs as Zone 
X (unshaded).  At the request of the FEMA RO, the NSP labels the areas outside the SFHAs as 
Zone D when the areas are remote and uninhabited (i.e., sparsely populated).  The FEMA Project 
Engineer must approve any exceptions to this labeling.   

At the request of the FEMA RO, the NSP also may prepare a FIRM Index only for communities 
that are considered remote and uninhabited.  In such cases, the NSP includes a note on the FIRM 
Index indicating that all areas in the community are in Zone D, areas of undetermined but 
possible flood hazard. 

4.6.3 Map and Correspondence Processing 

The procedures to be followed in processing the Preliminary copies of the FIRM and related 
standard documents vary, depending on whether an FHBM is already in effect for the 
community, whether the community is included in a countywide study, and whether the 
community is considered remote and uninhabited (i.e., sparsely populated). 
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4.6.3.1 Communities with Effective Flood Hazard Boundary Maps 

The NSP prepares special conversion notification and transmittal letters as follows if an FHBM 
is in effect for the community: 

1. If the community’s floodplain management ordinances are compliant with the NFIP
regulations according to FEMA RO staff, the NSP prepares a 196-C-O letter (Appendix
D, page D-21).  This letter notifies the community of the special conversion and transmits
Preliminary copies of the FIRM to the community for a 30-day review period.  The NSP
mails the letter and enclosures to the community CEO and floodplain administrator at
least 6 months before the conversion effective date cited in the letter.

2. If the community’s floodplain management ordinances are not compliant with the NFIP
regulations according to FEMA RO staff, the NSP prepares a 196-NC-O letter (Appendix
D, page D-35).  This letter also notifies the community of the special conversion and
transmits Preliminary copies of the FIRM for a 30-day review period.  The NSP mails the
letter and enclosures to the community CEO and floodplain administrator at least 6
months before the conversion effective date cited in the letter.

3. If no special circumstances are included in the letter, requiring FEMA review and
signature, the NSP includes the conversion letter in a list with other conversion letters
and submits the list to the FEMA Project Engineer via docket.  If special circumstances
do exist, the NSP submits a hard (paper) copy of the conversion letter to the FEMA
Project Engineer for review and signature.

4. The FEMA Project Engineer returns concurrence on the docket or the signed letter to the
NSP.

5. The NSP mails the letter to the community CEO and floodplain administrator along with
two Preliminary copies of the FIRM and a copy of the NFIP regulations.

6. The NSP distributes external and in-house file copies of the letters and FIRM in
accordance with the requirements detailed in Subsection 4.9 of this Manual.

7. If the signed “Certified Mail” receipt for the conversion letter is not received by the NSP
within 2 weeks after the date the conversion letter is mailed, the NSP contacts the
community to verify receipt of the letter.

8. For a compliant community that has not received the conversion letter, the NSP notifies
the FEMA Project Engineer and forwards a duplicate copy of the conversion letter to the
community CEO and floodplain administrator.

9. For a noncompliant community that has not received the conversion letter, the NSP
coordinates with the FEMA Project Engineer to determine whether to change the
conversion effective date or extend the compliance period to allow the community a full
6-month period to adopt compliant floodplain management ordinances.

10. The NSP updates the MIP and FEMA CIS database records for the community and
archives the community file, the FIRM, and all backup information.
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4.6.3.2 Communities Without Effective Flood Hazard Boundary Maps  

If a community does not have an effective FHBM, the FEMA RO will submit an SCRR 
recommending that a FIRM be prepared.  In such cases, FEMA and NSP staff shall follow the 
procedures below. 

1. If the community is participating in the Emergency Phase of the NFIP, the NSP prepares
a 196-NC-I letter (Appendix D, page D-33).  This letter notifies the community of the
special conversion, transmits two Preliminary copies of the FIRM, and provides the
conversion effective date.  The NSP mails the letter to the community CEO and
floodplain administrator at least 6 months before the conversion effective date.

2. If the community is not participating in the Emergency Phase of the NFIP, the NSP
prepares a different letter  (196-NP-I, Appendix D, page D-37).  The 196-NP-I letter also
notifies the community of the special conversion, transmits two Preliminary copies of the
FIRM, and provides the conversion effective date.  This letter also is mailed to the
community CEO and floodplain administrator at least 6 months before the conversion
effective date.

3. If no special circumstances are included in the letter, requiring FEMA review and
signature, the NSP includes the conversion letter in a list with other conversion letters
and submits the list to the FEMA Project Engineer via docket.  If special circumstances
do exist, the NSP submits a hard (paper) copy of the conversion letter to FEMA for
review and signature.

4. The FEMA Project Engineer returns concurrence on the docket or the signed letter to the
NSP.

5. The NSP verifies that the dating requirements in Item Nos. 1 and 2 are met and mails the
letter to the community CEO and floodplain administrator along with two Preliminary
copies of the FIRM and a copy of the NFIP regulations.

6. The NSP distributes external and in-house file copies of the letter and FIRM in
accordance with the requirements detailed in Subsection 4.9 of this Manual.

7. Within newly identified, noncompliant communities, the following periods commence
simultaneously on the date the letter and Preliminary copies of the FIRM are issued:

• A 6-month appeal period, during which scientific or technical data may be submitted
to refute the determination by FEMA that SFHAs exist in the community; and

• A 1-year compliance period, during which the community must adopt floodplain
management ordinances that meet the minimum requirements for participation in the
Regular Phase of the NFIP detailed in Paragraph 60.3(b) of the NFIP regulations.

8. If the signed “Certified Mail” receipt for the conversion letter is not received by the NSP
within 2 weeks after the date the conversion letter is mailed, the NSP contacts the
community to verify receipt of the letter.
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9. If a compliant community did not receive the conversion letter, the NSP notifies the
FEMA Project Engineer and forwards a duplicate copy of the conversion letter to the
community CEO and floodplain administrator.

10. If a noncompliant community did not receive the conversion letter, the NSP coordinates
with the FEMA Project Engineer to determine whether to change the conversion effective
date or extend the compliance period to allow the community a full 6-month period to
adopt a compliant floodplain management ordinance.

11. The NSP updates the MIP and FEMA CIS database records for the community and
archives the community file, maps, and all backup information.

4.6.3.3 Communities Included in Countywide Map Update 

The processing of special conversions for communities included in a countywide map update is 
different because of the length of time it takes for the countywide map update to become 
effective. Unlike other conversions with a map, the conversion/effective date is not established at 
the time that the Preliminary copies of the DFIRM are issued; rather, the conversion/effective 
date is established when statutory and regulatory requirements (i.e., appeal periods, compliance 
periods) for all of the affected communities in the county are met. The FEMA and NSP staff 
shall follow the procedures below for these types of special conversions. 

1. If the community is participating in the Emergency Phase of the NFIP, but no SFHAs
have been identified within the community, the NSP prepares a 204-CW letter (Appendix
D, page D-43).  This letter informs the community that the community has been included
on a countywide DFIRM, but no SFHAs exist in the community.  If the community is
located on one or more printed DFIRM panels, the NSP sends the Preliminary copies of
these panels to the community for review.

2. If SFHAs in the community are identified on the countywide FIRM, the NSP prepares a
letter to inform the community CEO and floodplain administrator of the conversion and
transmit Preliminary copies of the affected DFIRM panels for review.  If required, the
letter may include a paragraph inviting the community to attend a community
coordination meeting.  If the FEMA RO and community officials agree not to hold a
community coordination meeting, the letter notifies the community officials that they
have 30 days to review and comment on the Preliminary copies of the DFIRM. The
conversion letters that the NSP may prepare are as follows:

• 195-CW letter (Appendix D, page D-7)—Community participating in Emergency
Phase of NFIP; FHBM published;

• 195-CW-I letter (Appendix D, page D-9)—Community participating in Emergency
Phase of NFIP; FHBM not published;

• 195-CW-I-NP letter (Appendix D, page D-11)—Community not participating in
Emergency Phase of NFIP; FHBM not published; and

• 195-CW-NP letter (Appendix D, page D-15)—Community not participating in the
NFIP; FHBM published.
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3. If there are no special circumstances in the letter requiring FEMA review and signature,
the NSP includes the conversion letter in a list with other conversion letters and submits
the list to the FEMA Project Engineer via docket.  If special circumstances do exist, the
NSP submits a hard (paper) copy of the conversion letter to the FEMA Project Engineer
for review and signature.

4. The FEMA Project Engineer returns concurrence on the docket or the signed letter to the
NSP.

5. The NSP mails the letter to the community CEO and floodplain administrator along with
two Preliminary copies of the FIRM and a copy of the NFIP regulations.

6. The NSP distributes external and in-house file copies of the letter and FIRM in
accordance with the requirements detailed in Subsection 4.9 of this Manual.

7. Within newly identified, non-participating communities, the following two periods
commence simultaneously on the date the NSP mails the letter and Preliminary copies of
the FIRM:

• A 6-month appeal period, during which scientific or technical data may be submitted
to refute the FEMA determination that SFHAs exist in the community; and

• A 1-year compliance period, during which the community must adopt floodplain
management ordinances that meet the minimum requirements for participation in the
NFIP detailed in Paragraph 60.3(b) of the NFIP regulations.

8. Once all statutory and regulatory requirements are met for the other communities
included in the countywide study and an effective date for the countywide study is
established, the NSP prepares one of the following letters to notify the community of the
effective date and the deadline for submission of compliant floodplain management
ordinances:

• 205-CW letter (Appendix D, page D-49)—Non-floodprone community;

• 196-CW letter (Appendix D, page D-23)—Community participating in Emergency
Phase of NFIP; FHBM published;

• 196-CW-I letter (Appendix D, page D-25)—Community participating in Emergency
Phase of NFIP; FHBM not published; or

• 196-CW-NP letter (Appendix D, page D-27)--Community not participating in
Emergency Phase of NFIP.

9. If no special circumstances are included in the letter, requiring FEMA review and
signature, the NSP includes the conversion letter in a list with other conversion letters
and submits the list to the FEMA Project Engineer via docket.  If special circumstances
do exist, the NSP submits a hard (paper) copy of the conversion letter to the FEMA
Project Engineer for review and signature.

10. The FEMA Project Engineer returns concurrence on the docket or the signed letter to the
NSP.
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11. The NSP mails the letter to the community CEO and floodplain administrator at least 6
months before the conversion effective date.

12. The NSP distributes external and in-house file copies of the letter and FIRM in
accordance with the requirements detailed in Subsection 4.9 of this Manual.

13. If the signed “Certified Mail” receipt for the conversion letter is not received by the NSP
within 2 weeks after the date the conversion letter is mailed, the NSP contacts the
community to verify receipt of the letter.

14. If a compliant community did not receive the conversion letter, the NSP notifies the
FEMA Project Engineer and forwards a duplicate copy of the conversion letter to the
community CEO and floodplain administrator.

15. If a noncompliant community did not receive the conversion letter, the NSP coordinates
with the FEMA Project Engineer to determine whether to change the conversion effective
date or extend the compliance period to allow the community a full 6-month period to
adopt compliant floodplain management ordinances.

16. The NSP updates the MIP and FEMA CIS database records for the community and
archives the community file, FIRM, and all backup information.

4.6.3.4 Remote and Uninhabited Communities 

When the FEMA RO requests that only a FIRM Index showing the community as all Zone D be 
prepared, FEMA and NSP staff shall follow the procedures below. 

1. If the FEMA RO indicates that the community’s floodplain management ordinances are
compliant with NFIP regulations, the NSP prepares a 196-C-D letter (Appendix D, page
D-17).  This letter notifies the community of the special conversion and provides the
conversion effective date.  The NSP mails letter to the community CEO and floodplain
administrator at least 6 months before the conversion effective date cited in the letter.

2. If the FEMA RO indicates that the community’s floodplain management ordinances are
not compliant with the NFIP regulations, the NSP prepares a 196-NC-D letter
(Appendix D, page D-29).  This letter notifies the community of the special conversion
and provides the conversion effective date.  The NSP mails this letter to the community
CEO and floodplain administrator at least 6 months before the conversion effective date.

3. If no special circumstances are included in the letter, requiring FEMA review and
signature, the NSP includes the conversion letter in a list with other conversion letters
and submits the list to the FEMA Project Engineer via docket.  If special circumstances
do exist, the NSP submits a hard (paper) copy of the conversion letter to the FEMA
Project Engineer for review and signature.

4. The FEMA Project Engineer returns concurrence on the docket or the signed letter to the
NSP.
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5. The NSP verifies that the dating requirements in Item Nos. 1 and 2 are met and mails the
signed letter to the community CEO and floodplain administrator along with two
Preliminary copies of the FIRM Index and a copy of the NFIP regulations.

6. The NSP distributes external and in-house file copies in accordance with the
requirements detailed in Subsection 4.9 of this Manual.

7. If the signed “Certified Mail” receipt for the conversion letter is not received by the NSP
within 2 weeks after the date the conversion letter is mailed, the NSP contacts the
community to verify receipt of the letter.

8. If a compliant community has not received the conversion letter, the NSP notifies the
FEMA Project Engineer and forwards a duplicate copy of the conversion letter to the
community CEO and floodplain administrator.

9. If a noncompliant community did not receive the conversion letter, the NSP coordinates
with the FEMA Project Engineer to determine whether to change the conversion effective
date or extend the compliance period to allow the community a full 6-month period to
adopt compliant floodplain management ordinances.

10. The NSP updates the MIP and FEMA CIS database records for the community and
archives the community file, FIRM Index, and all backup information.

4.6.4 Processing of Revised Preliminary Maps and Final 
Reproduction Materials 

FEMA and NSP staff shall follow the procedures below in processing Revised Preliminary 
copies of FIRMs/DFIRMs and final (camera-ready) reproduction materials. 

1. If community comments on the Preliminary copies of the FIRM/DFIRM are received, the
NSP evaluates whether Revised Preliminary copies of the FIRM/DFIRM are required and
obtains approval from the FEMA Project Engineer before preparing the Revised
Preliminary copies.

2. If the FEMA Project Engineer directs the NSP to prepare Revised Preliminary copies, the
NSP revises the FIRM/DFIRM as appropriate and prepares a 197-RP letter (Appendix D,
page D-39).

3. The NSP submits a hard (paper) copy of the 197-RP letter to the FEMA Project Engineer
for review and signature.

4. The FEMA Project Engineer returns the signed letter to the NSP.

5. The NSP mails the 197-RP letter and two Revised Preliminary copies of the
FIRM/DFIRM to the community CEO and floodplain administrator.

6. The NSP distributes external and in-house file copies in accordance with the distribution
requirements detailed in Subsection 4.9 of this Manual.
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7. If the community does not have compliant ordinances and fails to submit compliant
ordinances to the FEMA RO within the first 90 days after the date that the letter is
mailed, the FMS staff may request that the NSP prepare a suspension letter.  If required,
the NSP prepares the suspension letter in accordance with the procedures detailed in
Subsection 4.7 of this Manual.

8. The NSP prepares the final reproduction materials and paperwork for delivery to the
MSC contractor at least 4 months before the conversion effective date.  The map and
report materials and U.S. Government Printing Office printing paperwork that the NSP
produces are detailed in Volume 1 of Guidelines and Specifications for Flood Hazard
Mapping Partners (FEMA, 2003).  These Guidelines may be viewed or downloaded on
the FEMA website at http://www.fema.gov/plan/prevent/fhm/dl_cgs.shtm .

9. The NSP prepares and submits a presigned transmittal letter (179-M, page D-5) to the
MSC contractor with the final reproduction materials.

10. The NSP updates the MIP and FEMA CIS database records for the community and
archives the community file, FIRM, and all backup information.

4.7 Suspension Letter Processing 
For communities that did not have compliant ordinances when the conversion letter was issued 
and that have failed to submit compliant ordinances to the FEMA RO within the first 90 days 
after the date that the conversion letter is mailed, FEMA and NSP staff shall follow the 
procedures below. 

1. The NSP prepares one of the following 90-day suspension letters and submits it to the
appropriate FMS program specialist for review and signature:

• S-90.FHBM letter (Appendix D, page D-59)—For community converted using
existing FHBM; or

• S-90.FIRM letter (Appendix D, page D-61)—For community converted using new
FIRM.

2. If the FEMA RO staff has not updated the FEMA CIS database or otherwise notified the
FMS staff that the community’s floodplain management ordinances are compliant with
the NFIP regulations, FMS returns the signed letter to the NSP.  If the FEMA RO has
updated the FEMA CIS database or otherwise notified the NSP or FMS staff that the
community’s floodplain management ordinances are compliant, FMS returns the letter
unsigned and the NSP does not send the letter.

3. The NSP mails the signed letter, if required, to the community CEO and floodplain
administrator and distributes the external and in-house file copies in accordance with the
distribution requirements detailed in Subsection 4.9 of this Manual.
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4. If the community submits compliant ordinances to the FEMA RO at least 30 days before
the effective date, the FEMA RO updates the FEMA CIS database or otherwise notifies
FMS and NSP staff.  If the FEMA RO does not update the FEMA CIS database and the
FEMA RO does not notify the NSP or FMS staff that the community’s floodplain
management ordinances are compliant with NFIP regulations, the procedures below are
followed.

5. The NSP prepares a 30-day suspension letter (S-30.SPECL, Appendix D, page D-57) and
submits the letter to the appropriate FMS program specialist for review and signature.

6. If the FEMA RO has not updated the FEMA CIS database or otherwise notified the FMS
staff that the community’s floodplain management ordinances are compliant, FMS
returns the signed letter to the NSP.  If the FEMA RO has updated the FEMA CIS
database or otherwise notified the NSP or FMS staff that the community’s floodplain
management ordinances are compliant, the FMS returns the letter unsigned and notifies
the NSP that the letter is not to be sent.

7. The NSP mails the signed letter and enclosures (copies of Sections 59.24 and 60.3 of the
NFIP regulations), if required, to the community CEO and floodplain administrator.

8. The NSP distributes the external and in-house file copies in accordance with the
distribution requirements detailed in Subsection 4.9 of this Manual.

4.8 Reinstatement Letter Processing  
If the community is suspended and is reinstated because it enacted compliant ordinances after the 
effective date and the FEMA RO updates the FEMA CIS database records or otherwise notifies 
the NSP or FMS staff, NSP and FMS staff shall follow the procedures below. 

1. The NSP prepares a reinstatement letter (RINSTATE, Appendix D, page D-55).

2. The NSP submits the reinstatement letter to the appropriate FMS program specialist for
review and signature.

3. The FMS program specialist returns the signed letter to the NSP.

4. The NSP mails the signed letter to the community CEO and floodplain administrator.

5. The NSP distributes the external and in-house file copies in accordance with the
distribution requirements detailed in Subsection 4.9 of this Manual.

6. The NSP archives the reinstatement letter and related information.
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4.9 Distribution Requirements 
In addition to the community CEOs and floodplain administrators for the affected communities, 
many other individuals and agencies received copies of the standard documents used in 
processing special conversions. The distribution requirements for these documents are provided 
in Table 4-1.   FEMA staff shall establish distribution requirements for non-standard documents 
when appropriate. 



Table 4-1.  Distribution Requirements for Standard Special Conversion Documents 

4-19

Document 
Number 

State NFIP 
Coordinator 

Regional Flood 
Insurance and 

Mitigation Division 
Director 

NSP Case 
File 

Map 
Service 
Center FMS 

State 
Insurance 

Commissioner CSC 
4.9.1 Table 4-1 

179-M X X X X 

195-CW X X X X 

195-CW-I X X X X 

195-CW-I-NP X X X X 

195-CW-NP X X X X 

196-C-D X X X X X X 

196-C-FHBM X X X X X X 

196-C-O X X X X X X 

196-CW X X X X X X 

196-CW-I X X X X X X 

196-CW-NP X X X X X X 

196-NC-D X X X X X X 

196-NC-FHBM X X X X X X 

196-NC-I X X X X X X 

196-NC-O X X X X X X 
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Document 
Number 

State NFIP 
Coordinator 

Regional Flood 
Insurance and 

Mitigation Division
Director 

 NSP Case 
File 

Map 
Service 
Center FMS 

State 
Insurance 

Commissioner CSC 

196-NP-I X X X X X X 

197-RP X X X X X X 

198 X X X X X 

205 X X X X X X 

205-NP X X X X X X 

206 X X X X X X 

RINSTATE X X X X X 

S-30.SPECL X X X X X 

S-90.FHBM X X X X X 

S-90.FIRM X X X X X 

SCRR X X 



Summary of Section 4 Changes

Affected Section or 
Subsection Description of Change 

General 

• Revised the page numbers for the standard documents to reflect
revisions to Appendix D.

• Added a header to read “Document Control Procedures Manual
[September 2006].”

• Added a footer to read “Section 4.”

Subsection 4.2 

Revised the discussion in this subsection to indicate the Floodplain 
Management Section (FMS) is the FEMA HQ location where Regional 
Offices (ROs) are to submit Special Conversion Recommendation 
Reports. 

Subsection 4.3 

• Included a discussion of setting up a unique identifier for Special
Conversions as documented in Procedure Memorandum No. 24.

• Included references to the Mapping Information Platform (MIP) as
the management system in which status updates and other Special
Conversion-related data are entered.

Subsection 4.5 

• Revised Item No. 2 to read as follows to eliminate the reference to
the “Existing Data Study” option:
“If the NSP determines that the corporate limits, floodplain
boundary delineations, or other physical or cultural features shown
on the FHBM are incorrect or the NSP locates sufficient data to
warrant the preparation of a FIRM with Base Flood Elevations
(BFEs) and collateral Flood Insurance Study (FIS) report, the NSP
notifies the FEMA Project Engineer.”

• Revised Item No. 3, which also referenced the “Existing Data
Study” option, appropriately.

Subsection 4.6.2 Revised the first paragraph to include the current Web location for 
Guidelines and Specifications for Flood Hazard Mapping Partners. 

Subsection 4.6.4 Revised the text for Item No. 8 to include the current Web location for 
Guidelines and Specifications for Flood Hazard Mapping Partners. 

Subsections 4.7 and 4.8 Added references to the FMS staff throughout. 

Table 4-1 
Revised the table to show the FMS is a recipient of copies of the final 
determination letters for Special Conversions. 



Summary of Section 4 Changes

Affected Section or 
Subsection Description of Change 

Figures 4-1, 4-2, 4-3, and 4-4 

• Revised the flowcharts to cover the requirements for setting up a
unique identifier documented in Procedure Memorandum No. 24.

• Revised the flowcharts to show the FMS as the FEMA HQ location
where ROs are to submit Special Conversion Recommendation
Reports.
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Section 5 

Cost Accounting, Fee Exemptions, and Fee 
Processing Procedures

5.1 Cost Accounting 
The National Service Provider (NSP) documents all hours (to the nearest half-hour) spent on 
each request for a conditional map amendment, conditional map revision, or final map revision. 
Such documentation will allow the Department of Homeland Security’s Federal Emergency 
Management Agency (FEMA) to bill requesters, when appropriate, for review and processing 
costs.  Such documentation also will allow FEMA management to determine whether changes 
should be made to the fee schedules for these products during their periodic review of the fee 
schedule.  

A distinction must be made between billable and nonbillable time.  In general, billable time 
includes all costs that are directly related to the NSP review and processing of the particular 
case, excluding cartographic preparation of maps.  Since October 1, 1996, the cartographic 
processing fee has been included in the flat review and processing fee charged for revisions 
discussed later in this subsection. Nonbillable time is time spent on coordination with FEMA 
concerning specific policy decisions, unusual research, or the search for and retrieval of 
documents not normally used in processing a case.  If any of these situations arise, the NSP 
consults with FEMA staff to determine whether the associated costs are billable. 

When appropriate, the Fee-Charge System Administrator (FCSA) at the NSP notifies the 
appropriate NSP staff that payments of review and processing fees have been received and 
deposited.  (Note: The FCSA work activity, formerly handled by a separate contractor, is 
assigned to the NSP Project Administration [PA] group, whose responsibilities also include 
initial Letter of Map Change [LOMC] case review and log-in and distribution of LOMC 
cases/data to case reviewers for technical review and processing.)  The FCSA also updates the 
LOMC module of the FEMA Community Information System (CIS) database to include the 
required information. 

On October 1, 1993, FEMA established the fee-charge system and schedule for conditional and 
final map revision requests.  The fee schedule established initial review and processing fees and 
pre-authorized spending limits for the various types of requests and established an hourly rate for 
billable time of $40.00. Under that system, the requester was notified, in writing, of the 
estimated total processing costs, if the total costs of processing a request were expected to 
exceed the pre-authorized spending limits.  This notification was made in an acknowledgment 
letter or in a separate followup letter.  

In such instances, the processing of the request stopped until the requester notified FEMA, in 
writing, to proceed with the review.  The final fee for the request could not exceed the estimated 
costs. If the requester chose not to pursue the request at this point, the requester was not billed 
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for the time spent in excess of that covered by the initial fee.  However, the requester also was 
not entitled to any refund of the initial fee. 

When appropriate, the requester received an invoice letter detailing the fee required to fully 
reimburse FEMA for processing costs in excess of the initial fee.  The invoice letter also 
included any cartographic fee that was to be paid. Conversely, when appropriate, overpayments 
of fees were refunded to requesters.  In such cases, FEMA issued a refund and included 
information about the refund in the acknowledgment letter, final determination letter, or a 
separate refund letter.  

Effective October 1, 1996, FEMA revised the fee schedule for reviewing and processing requests 
for conditional and final modifications to published flood information and maps. Under this 
schedule, FEMA established flat review and processing fees for most types of requests. The fee 
schedule established with the Interim Final Rule was published in the FEDERAL REGISTER on 
August 30, 1996.   

FEMA has revised the fee schedule through publication of Final Rules published in the FEDERAL
REGISTER, with the most recent final rule being published on September 19, 2005.  Under the 
current fee schedule, required review and processing fees must be received by the FEMA before 
the detailed technical review for most types of requests is initiated. 

5.2 Requests Involving Structural Measures on Alluvial Fans 
The initial fee for Conditional Letter of Map Revision (CLOMR), Letter of Map Revision 
(LOMR), and Physical Map Revision (PMR) requests involving structural measures on alluvial 
fans has been maintained by FEMA because such requests are rare, the engineering review for 
these requests is usually very complex, and the processing costs for these requests can fluctuate 
significantly. Based on a review of actual processing costs, $5,600 has been established as the 
initial fee for such requests. The remaining costs are recovered by FEMA before the LOMC is 
issued.  The hourly rate used to calculate the total fee that must be reimbursed for CLOMR, 
LOMR, and PMR requests involving structural measures on alluvial fans is $60.00. 

5.3 Fee Exemptions 
Section 72.5 of the National Flood Insurance Plan (NFIP) regulations describes the requirements 
for fee exemptions to be granted for the review of proposed and completed projects and the 
issuance of Conditional Letters of Map Amendment (CLOMAs), Conditional Letters of Map 
Revision Based on Fill (CLOMR-Fs), Letters of Map Revision Based on Fill (LOMR-Fs), 
CLOMRs, LOMRs, and PMRs.  For requests dated before October 1, 1996, the following types 
of requests were exempted: 

• Requests for map changes based on mapping or study analysis errors or the effects of
natural changes within Special Flood Hazard Areas (SFHAs);

• Requests for Letters of Map Amendment (LOMAs);
• Requests for single-lot LOMR-Fs;
• Requests for map changes based solely on the submission of more detailed data; and
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• Requests for conditional or final map changes based on federally sponsored flood-control
projects that are certified as being for public benefit and primarily intended for flood-loss
reduction in identified SFHAs that were in existence before construction of the flood-
control project began.

For requests dated October 1, 1996, or later, the following types of requests were exempted: 

• Requests for LOMAs;
• Requests for map changes based on mapping or study analysis errors;
• Requests for map changes based on natural changes within SFHAs;
• Requests for map changes based on the federally sponsored flood-control projects where

50 percent or more of the project's costs are federally funded; and
• Requests for map changes based on detailed hydrologic and hydraulic studies conducted

by Federal, State, or local agencies to replace approximate studies conducted by FEMA
and shown on the effective FIRM.

Effective September 23, 1999, FEMA expanded the number of exemptions to include map 
change requests based on flood hazard information that was meant to improve on the information 
shown on the effective NFIP map or within the effective Flood Insurance Study (FIS) report, 
provided the request does not incorporate, in whole or in part, manmade modifications within the 
SFHA. 

5.4 Case Reviewer Fee Processing Procedures  
As indicated in Sections 2 and 3 of this Manual, the appropriate review and processing fees for 
most conditional and final map change requests must be received and submitted to the FCSA at 
the NSP before the review of any non-fee-exempt request begins.  The review and processing fee 
is based on the type of change requested. 

As discussed in Sections 2 and 3 of this Manual, upon receipt of the request, the NSP reviews the 
submittal to determine whether the request is fee exempt.  Once the NSP case reviewer 
determines that the request is not fee-exempt and a case number is assigned in accordance with 
the procedures discussed in Subsections 2.1.1, 3.1.1, and 3.2.1 of this Manual, the NSP case 
reviewer performs a cursory review of each check or money order, looking for obvious errors, 
such as the following:   

• Missing date,

• Missing signature,

• Discrepancies between the written and the numerical amount, and

• Check made payable to incorrect entity (checks or money orders payable to either
“Federal Emergency Management Agency” or “National Flood Insurance Program” are
acceptable).

For some checks, a 60- or 90-day void clause from the date of the check appears on the check. 
If no void clause appears, a check is good for 6 months from its issue date, unless otherwise 
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indicated.  If the check is past its expiration date, the NSP case reviewer does not forward the 
check to the FCSA.  Rather, the case reviewer returns the check to the requester and asks for a 
new check with a current date.  The FCSA will not accept any check over 6 months old, 
unless stated otherwise on the check.  The NSP case reviewer makes copies of checks before 
sending them to the FCSA.  Additionally, some checks require that a security watermark be 
visible; if not, the check is not good. 

The NSP case reviewer also ensures that any credit card authorization received directly contains 
the required information, including:  

• Correct amount;

• Correct credit card number;

• Current expiration date;

• Signature of cardholder;

• Date of signature;

• Name (as it appears on the credit card);

• Address of cardholder (for the credit card receipt);

• Daytime telephone number; and

• Case number, as assigned at the NSP.

FEMA accepts only VISA and MasterCard.  If any of the required information is missing, the 
NSP case reviewer calls the requester and requests a corrected credit card form.  The FCSA will 
not process credit card payments without all correct information. The FCSA will not, under any 
circumstances, accept a credit card authorization over the telephone.   

Before sending checks, money orders, or credit card information to the FCSA, the NSP case 
reviewer verifies that the correct case number is shown.  For security reasons, the case reviewer 
blocks out the credit card number and expiration date on any copy of the original credit card 
authorization placed in the case file. 

5.5 Fee-Charge System Administrator Fee Processing 
Procedures 

The FCSA receives fees for new map revision submittals and for existing cases from the 
following: (1) requesters by U.S. mail to the designated post office box, from which fees are 
collected once daily; (2) requesters via overnight services; and (3) requesters via submittal of 
credit card authorization information by facsimile transmission.  The processing procedures 
followed by the FCSA are provided below. 

If a fee for a new case is submitted directly to the FCSA in the form of a check or money order, 
the FCSA checks with other PA staff to determine the case number and sends the appropriate 
case reviewer a copy of the check or money order with the case number on it.  If the PA group 
has not yet received the submittal, the FCSA holds all correspondence received, including the 
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original check or money order, until the PA group can match the check with its case.  Once the 
PA group has matched the fee with the corresponding case, the FCSA processes the original 
check or money order with the correct case number and files a copy of the incoming letter with 
the check or money order.  

If the fee received for a new case includes a credit card authorization, the FCSA checks with 
other PA staff to determine whether the PA group has the rest of the submittal.  If so, the FCSA 
adds the appropriate case number and processes the credit card payment.  If the PA group has not 
yet received the rest of the submittal, the FCSA holds the credit card authorization until the 
submittal is received. 

If the 90-day period has expired, the FCSA contacts the appropriate case reviewer to determine 
whether an extension was granted.  If an extension was granted, the FCSA accepts the fee.  If no 
extension was granted and processing of the case was suspended, the FCSA obtains a new case 
number from the case reviewer. 

Once all problems have been resolved, the FCSA reviews each check or money order to ensure 
the following: 

• The date is correct.

• The signature is correct.

• The fee amount is correct.

• The written and the numerical amounts match.

• The check or money order is made payable to correct entity.

• The date of the check is not beyond the void date if a void notice is present.

• Security marks are present if the check indicates that security marks are present.

• The case number shown on the check is correct.

The FCSA enters all data related to fees received into the MIP daily.  If the case number is not in 
MIP, the FCSA will determine the reason (e.g., fees are not needed, already received or case 
worker did not update MIP).   

Once that review is complete, the FCSA endorses each approved check or money order with a 
special stamp and prepares a Check Receipt Log listing all checks received on that day by order 
of case number.  The log shows the following information:  

• Date each fee was received;

• Check or money order number;

• Case number;

• Dollar amount of check or money order; and

• Name of company or individual printed on check.

Prior to the bank deposit, the FCSA enters the data contained in every worksheet into the fee 
portion of the CIS database.  In accordance with FEMA directives and for audit purposes, the 
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FCSA also keeps a copy of every check accepted and deposited. Twice weekly, the FCSA 
deposits the fees collected in the bank. 

5.6 Purchase Order Processing Procedures 
If municipalities or other government agencies submit purchase orders instead of checks or 
money orders, the procedures below are followed.  The NSP is not to accept purchase orders 
from private organizations. No future requests for map actions submitted by the community will 
be processed until the balance due for any review fees is paid.  However, the NSP is to continue 
the processing of any ongoing map change requests to the point of delivering the determination 
letter, denial letter, or 316-PMR letter. 

1. The NSP case reviewer sends the signed determination letter, denial letter, or 316-PMR
letter and a copy of the purchase order to the community Chief Executive Officer (CEO)
and floodplain administrator.

2. The NSP case reviewer sends a copy of the CEO package with a copy of the invoice
letter to the agency that issued the purchase order (e.g., City Treasurer, Administrative
Services Office).

3. The NSP case reviewer retains the original purchase order in the case file.

4. When payment is received, that information is routed to the NSP case reviewer and
FCSA and to FEMA Headquarters through the normal channels established for the fee-
charge system.  The NSP case reviewer attaches a copy of the check to the purchase order
in the case file.

5. If payment is not received within 60 days from the date that the final determination letter,
denial letter, or 316-PMR letter is issued, FEMA directs the FCSA to prepare a 317-PI
letter (Appendix B, page B-111) or a 317-PT letter (Appendix B, page B-113) and send it
to the CEO.  The FCSA also sends a copy to the agency that issued the purchase order.
The FCSA then sends a copy of the letter to the NSP case reviewer.

6. If the NSP case reviewer is not notified that payment has been received within 90 days,
the NSP case reviewer suspends processing of the request.  At this point, the entire
review and processing fee (including any initial fee already paid, if appropriate) is due.

5.7 Credit Card Payment Processing Procedures 
FEMA has established procedures to allow requesters to submit payment for the processing of 
conditional and final map revisions and amendments with a credit card account rather than a 
check.  The NSP case reviewers and the FCSA follow the procedures documented below. The 
NSP case reviewers and the FCSA do not, under any circumstances, accept credit card payments 
by telephone. All credit card payment information must be sent by facsimile or mail to the 
FCSA, and the FCSA processes the payment. 

1. If letters contain credit card information, the NSP case reviewer blocks out the
information, copies the blocked-out version, and forwards the original letter to the FCSA.

5–6 Section 5



Document Control Procedures Manual [September 2006] 

2. The FCSA sends a receipt to the requesters for all credit card payments if requested.

3. Because the FCSA maintains a copy of the credit card fee sheets, the case reviewer adds
the case number to the credit card fee sheet..

5. The FCSA processes all error-free credit card authorizations electronically.  Before
processing the credit card authorizations, the FCSA examines the forms again to ensure
the following information is present and accurate: case number, payment amount, credit
card number, current expiration date, signature of cardholder, date of signature, legible
name (as it appears on the credit card), address of cardholder (for credit card receipt), and
daytime telephone number.

6. Barring any problem, such as inaccurate credit card numbers or the wrong expiration
date, the FCSA processes all credit cards received.  Fees received for each case are listed
on a Credit Card Receipt Log by case number.  The receipt log information includes the
date, credit card type (MasterCard or Visa), case number, payment amount, and name of
credit card holder.  The FCSA sends a copy of the Credit Card Receipt Log to
appropriate NSP staff.  The Credit Card Receipt Log serves as the only document
authorizing the NSP case reviewers to proceed with the processing of the case.

4. If the FCSA does not have a credit card fee sheet on file and a credit card payment is
received by the FCSA, the FCSA contacts the NSP case reviewer, who provides the
required information in a timely manner.

5.8 Refund Processing Procedures  
Occasionally, review and processing fees are submitted for fee-exempt cases and must be 
returned.  As discussed in Sections 2 and 3 of this Manual, the NSP coordinates all refunds with 
the FEMA refund coordinator for fees received by check or money order and ensures the refund 
is well documented in the case file and in the CIS.   

The NSP also coordinates with the FCSA all refunds processed for fees received by credit cards 
and ensures the refund is well documented in the case file and the fee portion of the CIS.  The 
procedures to be followed are shown below. 

1. The NSP case reviewer prepares the appropriate draft refund letter (refund memo is not
needed).

2. The case reviewer submits the draft refund letter to the FCSA for review, with a copy of
the official dated credit card receipt log initialed by the FCSA.

3. The case reviewer submits the refund letter and a copy of the receipt log to the FCSA.

4. The PA staff stamps the refund letter with the date provided by the FCSA and
immediately transmits a copy of the dated letter to the FCSA.

5. The FCSA processes the credit on the date the letter is stamped.
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7. The NSP case reviewer places a copy of the refund letter in the case file and updates the
refund field and the reason why a refund is warranted.
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Section 6 

Processing Procedures for the 
Conversion/Compliance Process and Correspondence 

for Newly Eligible Communities 
This section outlines the standard procedures for tracking communities through the 
conversion/compliance process and preparing documentation for communities' entry into the 
Emergency and Regular Phases of the National Flood Insurance Program (NFIP).  Descriptions 
and copies of the letters and FEDERAL REGISTER notices cited in this section are provided in 
Appendix E of this Manual. 

6.1 Conversion/Compliance Process 
The conversion/compliance process occurs after the Department of Homeland Security’s Federal 
Emergency Management Agency (FEMA) completes the initial Flood Insurance Rate Map 
(FIRM) or Digital Flood Insurance Rate Map (DFIRM) for a community.  Prior to the 
FIRM/DFIRM effective date, affected communities are given 6 months to enact floodplain 
management measures that are compliant with specified NFIP regulations.  For those 
communities that have not provided proof of their adoption of compliant ordinances to the 
appropriate FEMA Regional Office and State NFIP Coordinator, FEMA sends the communities 
reminder letters (referred to as 90- and 30-day suspension letters) during the compliance period, 
the end of which coincides with the FIRM effective date.  Communities that do not adopt 
ordinances that are compliant with the NFIP regulations by the FIRM effective date are 
suspended from participation in the NFIP.  However, when these suspended communities submit 
compliant ordinances, they are immediately reinstated into the NFIP. 

As mentioned in Sections 1 and 2 of this Manual, the National Service Provider (NSP) maintains 
a schedule and tracks communities for each scheduled conversion date and processes 90-day 
suspension (S-90) and 30-day suspension (S-30) letters as required.  (See Subsection 1.14 of this 
Manual for more information on suspension letter processing.)  In addition, the NSP tracks the 
communities through the 6-month conversion/compliance process and performs the tasks below. 

1. The NSP develops a consolidated list, in order by FEMA Region, of all communities in
the conversion/compliance process.  The list includes the following:

• Land use code;

• Date of entry into Emergency Phase of NFIP and/or date of entry into Regular Phase
of NFIP; and

• FIRM/DFIRM effective/suspension date.
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2. Within 14 days of the date the Letter of Final Determination (LFD) is issued by FEMA
(see Subsection 1.11 of this Manual for details on the LFD), the NSP forwards a copy of
the consolidated list to the staff of the Floodplain Management Section (FMS) of the Risk
Reduction Branch at FEMA Headquarters.

3. The NSP researches the FEMA Community Information System database for the required
data for processing the Final Rule entitled "Suspension of Community Eligibility"
(SUSPEND, Appendix E, page E-31), and publishing the Final Rule in the FEDERAL
REGISTER.  The required data for processing the Final Rule includes the following:

• Emergency/Regular Phase entry dates;

• Community identification number;

• Past suspension and reinstatement dates; and

• Current FIRM/DFIRM date.

4. The NSP prepares the Final Rule for publication monthly in the FEDERAL REGISTER. The
Final Rule lists all noncompliant communities that received S-30 letters.  To minimize
costs, communities affected by two suspension dates in any given month are published in
one Final Rule.

5. The NSP submits the Final Rule (an original hard copy and an electronic version on
diskette) to the FMS staff for review 2 weeks before the effective suspension date.  The
FMS staff then forwards the Final Rule for signature.

6. After the suspension date, the NSP prepares the Final Rule entitled "List of Eligible
Communities" (ELIGIBLE, Appendix E, page E-21), withdrawing the suspension for all
compliant communities for publication in the FEDERAL REGISTER. In addition to
withdrawing suspension, this Final Rule lists the communities that were reinstated in the
NFIP.  The NSP prepares the Final Rule quarterly using the Biweekly Activity Report
provided by the FMS staff.

7. The NSP submits the Final Rule (an original hard copy and an electronic version on
diskette) to the FMS staff for review within 5 working days of receipt of the second
biweekly report at the end of the quarter.  The FMS staff then forwards the Final Rule for
signature.
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6.2 Correspondence for Newly Eligible Communities 
As communities submit the necessary paperwork to become eligible for participation in the 
NFIP, appropriate correspondence must be prepared, at the request of the FMS staff, for the 
newly eligible communities.  The procedures to be followed are summarized below. 

1. The FMS staff notifies the NSP that a letter is required.

2. The NSP prepares the appropriate eligibility letter and sample news release based on the
status of the community in the NFIP as follows:

• If the community is entering the Emergency Phase of the NFIP, the NSP prepares a
405 letter (Appendix E, page E-3) and an Emergency Phase news release (EPNEWS,
Appendix E, page E-27).

• If the community is entering the Regular Phase of the NFIP, the NSP prepares a 406
letter (Appendix E, page E-5) if regular conversion procedures are used to convert the
community.

• If the community is entering the Regular Phase of the NFIP and FEMA uses special
conversion procedures to convert the community, the NSP prepares one of the letters
listed below.  (See Section 4 for more information on special conversion procedures.)

a. 406-D letter (Appendix E, page E-9), for a minimally floodprone community
converted as all Zone D;

b. 406-M letter (Appendix E, page E-13), for a minimally floodprone community
with Special Flood Hazard Areas (SFHAs) identified; or

c. 406-NON letter (Appendix E, page E-17), for a community in which no SFHAs
are identified, also known as an “NSFHA” or a “non-floodprone” community.

3. The NSP also prepares a Regular Phase news release (RPNEWS, Appendix E,
page E-29).

4. The NSP submits the required letter and news release to the FMS for concurrence and
signature within 3 working days.

5. The FMS staff returns the signed letter and news release to the NSP for distribution.

6. The NSP mails the signed letter and the following enclosures to the community Chief
Executive Officer (CEO) and floodplain administrator and distributes external and
in-house file copies in accordance with Subsection 6.3 of this Manual:

• News release;

• Notice regarding 30-day waiting period; and

• Answers to Questions About the National Flood Insurance Program, if appropriate.
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6.3 Distribution Requirements 
Sample copies of the standard documents prepared by NSP and FMS staff for the 
conversion/compliance process and for notifications to newly eligible communities are provided 
in Appendix E.  The distribution requirements for these documents are shown in Table 6-1. 
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Table 6-1. Distribution Requirements for Documents Used for Standard Conversion/Compliance Process and for 
Newly Eligible Communities 

Document 

Community 
CEO and 

Floodplain 
Administrator 

Regional Flood 
Insurance and 

Mitigation 
Division Director 

State NFIP 
Coordinator NSP Case File

FEMA Mitigation 
Division Director FMS 

405 X X X X X X 

406 X X X X X X 

406-D X X X X X X 

406-M X X X X X X 

406-NON X X X X X X 

ELIGIBLE X X X X 

EPNEWS X X X X X X 

RPNEWS X X X X X X 

SUSPEND X X X X 
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APPENDIX A 
STANDARD DOCUMENTS USED IN PROCESSING NEW AND 
REVISED FLOOD INURANCE STUDY REPORTS AND MAPS 

Document No. Description Page

15-Series Letter of Final Determination (LFD) to community Chief Executive Officer 
(CEO) for FEMA-contracted Flood Map Project; Flood Insurance Rate Map 
(FIRM)/Digital Flood Insurance Rate Map (DFIRM) and Flood Insurance 
Study (FIS) report to be published for first time  A-7 

19P/NP-Series LFD to community CEO for FEMA-contracted Flood Map Project; revised    
FIRM/DFIRM and FIS report to be published OR first-time FIRM/DFIRM 
and FIS report for communities already participating in Regular Phase of 
National Flood Insurance Program (NFIP) to be published; new or modified 
BFEs finalized 

A-13 

19P-N/N-NFP LFD to community CEO for FEMA-contracted Flood Map Project; revised 
FIRM/DFIRM and FIS report to be published OR first-time FIRM/DFIRM 
and FIS report for communities already participating in Regular Phase of 
National Flood Insurance Program (NFIP) to be published; no new or 
modified BFEs finalized A-19 

100 Letter to community CEO transmitting Preliminary copies of revised 
FIRM/DFIRM based on Physical Map Revision (PMR) for review; 
community notified that 90-day appeal period to follow A-23 

100-A Letter to community CEO transmitting Preliminary copies of revised 
FIRM/DFIRM based on PMR for review; community notified that no 90-day 
appeal period to follow A-25 

101/155 Proposed BFE determination letter to community CEO for FEMA-contracted 
Flood Map Project or PMR A-27 

115-A/C-A/C-I/I-Series LFD to community CEO for PMR; new or modified BFEs finalized A-31 

115-CBRS LFD to community CEO for Coastal Barrier Resources System  (CBRS) 
revision A-37 

115-I-N/N-F/N-NFP LFD to community CEO for PMR; no new or modified BFEs finalized A-39 

140 Proposed Rule published in FEDERAL REGISTER A-45 

140a Newspaper notice for FEMA-contracted Flood Map Project or PMR  A-51 

140c FEMA-contracted Flood Map Project or PMR; FIRM/DFIRM and 
FIS report prepared in countywide format A-53 

142 Correction notice for Proposed Rule published in FEDERAL REGISTER A-55
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Document No. Description Page

142a Newspaper correction notice (90-day appeal period required) A-59 

142b Newspaper correction notice (30-day review period required) A-61 

142c Newspaper correction notice for FIRM/DFIRM prepared in countywide 
format (90-day appeal period required) A-63 

142d Newspaper correction notice for FIRM/DFIRM prepared in countywide 
format (30-day review period required) A-65 

152 Letter to community CEO transmitting Revised Preliminary copies 
of  FIRM/DFIRM and FIS report and initiating 30-day review period A-67 

152-A Letter to community CEO providing community 30-day review of  
BFE corrections A-69 

153-A Letter to community CEO notifying community that newspaper notice was 
published incorrectly A-71 

153-C Letter to community CEO notifying community that newspaper notice was 
not published and providing new publication dates A-73 

157 Letter to newspaper transmitting proposed BFE notice for publication A-75 

158 Final Rule published in FEDERAL REGISTER A-77 

158-C Cancellation notice for Final Rule published in FEDERAL REGISTER A-83 

175-A Letter to community CEO acknowledging receipt of appeal A-87 

175-P Letter to community CEO acknowledging receipt of protest A-89 

179 Letter to community CEO transmitting printed copy of FIRM/DFIRM 
and FIS report published for first time A-91 

179-CBRS Letter to community CEO transmitting printed copy of revised 
FIRM/DFIRM for CBRS revision A-93 

179-CWG Letter to community CEO transmitting printed copy of revised Index for 
FIRM/DFIRM prepared in countywide format and Informing community 
that while Index has changed, no changes have been made to  
FIRM/DFIRM panels on which community is located A-95 

179-M Letter to community CEO transmitting printed copy of initial 
FIRM/DFIRM only A-97 

179-R Letter to community CEO transmitting printed copy of revised 
FIRM/DFIRM only A-99 
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Document No. Description Page

179-RS Letter to community CEO transmitting printed copy of revised  
FIRM/DFIRM and FIS report A-101

179-S Letter to community CEO transmitting printed copy of revised FIS report 
only A-103

316-ACK Letter to requester for PMR; acknowledges receipt of PMR request, informs 
requester of additional forms or data required, if needed;  
returns check or money order if payment submitted for fee-exempt request; 
and refunds overpayments of fee made by check, money order or credit card 

 

 
A-105

316-AD Letter to requester for PMR; requests additional data to process request A-108

316-AD/INC Letter to requester for PMR; informs requester that additional data submitted 
are incomplete and restates remaining required items A-112

316-EXT Letter to requester for PMR; informs requester that request for time extension 
was granted and gives new deadline for submittal of requested data (only used 
at FEMA direction) A-114

316-FEE Letter to requester for fee-required PMR; acknowledges receipt of PMR 
request and informs requester of additional fee required to process request A-115

316-INT Interim letter to requester for PMR; notifies requester of processing delays 
caused by additional data being received, by complexity of project that is 
subject of request, and by other processing delays 

A-117

316-INVOICE Invoice letter to requester for PMR to request balance of processing fee  
for PMR request based on structural measure(s) on alluvial fan A-118

316-REFUND Letter to requester to refund fee submitted for PMR request; fee submitted  
by cashier’s check, check, money order, or credit card A-119

316-RETURN Letter to requester to return fee submitted for PMR request A-123

317-PI Invoice letter to community CEO to follow up on purchase order; initial  
fee paid A-125
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Document No. Description Page

317-PT Invoice letter to community CEO to follow up on purchase order; no  
fee paid A-127

CANCEL Letter to community CEO informing community of decision to cancel  
LFD for FEMA contracted Flood Map Project or PMR A-129

CORPLTR1 Letter to community CEO notifying community that requested change to 
corporate limits will not be made at this time; community should take action 
to update its floodplain management ordinances to adopt effective FIRM 
panel(s) for adjacent community A-131

CORPLTR2 Letter to community CEO notifying community that requested change to 
corporate limits will not be made at this time, but that FEMA plans to 
undertake restudy; community should take action to update its floodplain 
management ordinances to adopt effective FIRM panel(s) for adjacent 
community A-133

CORPLTR3 Letter to community CEO notifying community that requested change to 
corporate limits will not be made at this time; that community should take 
action to update its floodplain management ordinances to adopt effective 
FIRM panel(s) for adjacent community; and that community must upgrade  
its floodplain management ordinances A-137

CTPACK Letter to Project Manager for State, regional, or community participant in 
FEMA Cooperating Technical Partners program (CTP); acknowledges  
receipt of final draft materials for FEMA-contracted Flood Map Project  
and requests additional materials to comply with FEMA Guidelines and 
Specifications, when appropriate A-139

CW-NOTIFY Letter to community CEO notifying community about FEMA-contracted 
Flood Map Project whose results will be reflected on FIRM and FIS report 
prepared in countywide format and requesting additional information A-141

IDIQACK Letter to Project Manager for Indefinite Delivery Indefinite Quantity 
contractor (IDIQ); acknowledges receipt of final draft materials for FEMA-
contracted Flood Map Project and requests additional materials to comply 
with FEMA Guidelines and Specifications, when appropriate A-145

LOMC-VALID Determination letter sent to community CEO; revalidates superseded 
LOMRs, Letters of Map Amendment (LOMAs), and Letters of Map  
Revision Based on Fill (LOMR-Fs) A-147

NOTICE1 Notice to recipient of printed copies of flood map panels; notifies recipient of 
revisions made to address minor errors or omissions A-149
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NOTICE2 Notice to recipient of printed copies of FIS report; notifies recipient of 
revisions made to address minor errors or omissions in FIS report  
components A-151

PRELIM1 Letter to community CEO transmitting Preliminary copies of DFIRM  
and FIS report A-153

PRELIM2 Letter to CTP/IDIQ transmitting Preliminary copies of DFIRM and  
FIS report A-159

PRELIM3 Letter to RO transmitting Preliminary copies of DFIRM and FIS report A-161

REFUND1.MEM Memorandum to Office of Comptroller requesting refund check from U.S. 
Treasury for PMR A-165

RINSTATE Letter to community CEO reinstating community’s participation in 
Regular Phase of NFIP A-167

S-30 Suspension letter to community CEO for FEMA-contracted Flood Map 
Project or PMR; notifies community that 30 days remain in compliance 
period A-169

S-90 Suspension letter to community CEO for FEMA-contracted Flood Map 
Project or PMR; notifies community that 90 days remain in compliance 
period A-173

SOMA-1 Preliminary Summary of Map Actions (SOMA), sent to community with 
Preliminary transmittal letter; summarizes previous LOMRs, LOMAs, and 
LOMR-Fs that have been incorporated in Preliminary copies of revised 
FIRM/DFIRM or that will be superseded when revised FIRM/DFIRM 
becomes effective A-177

SOMA-2 Final, sent to community with LFD; summarizes previous LOMRs,  
LOMAs, and LOMR-Fs that have been incorporated in revised  
FIRM/DFIRM or that will be superseded when revised FIRM/DFIRM 
becomes effective A-179

USFWSLTR Letter to U.S. Fish and Wildlife Service providing copies of revised 
FIRM/DFIRM reflecting changes to CBRS boundaries and requesting 
comments on revised FIRM/DFIRM A-181



A-6

THIS PAGE INTENTIONALLY LEFT BLANK 



A-7

15NP 
CERTIFIED MAIL 
RETURN RECEIPT REQUESTED 

(LFD Date) 

       (CEO Name and Address)________  
______________________________________ 
______________________________________ 
______________________________________ 
______________________________________ 

IN REPLY REFER TO: 
[15NP / 15NP-A /15P /15P-A] 

Community:  __________________________ 
Community No.:   ______________________ 

Dear _________________________________: 

This is to formally notify you of the final flood elevation determination for the (Full Community Name), 
in compliance with National Flood Insurance Program (NFIP) regulations cited at Title 44, Chapter I, Part 
67, Section 67.11, Code of Federal Regulations (CFR).  This Section requires that notice of final flood 
elevations shall be sent to the Chief Executive Officer of the community, all individual appellants, and the 
State NFIP Coordinator, and shall be published in the FEDERAL REGISTER. 

[USE THE FOLLOWING PARAGRAPH FOR COMMUNITY WITH EFFECTIVE FHBM] 

On (Date of Effective FHBM), the Federal Emergency Management Agency (FEMA) issued a Flood 
Hazard Boundary Map that identified flood hazards in your community.  FEMA recently completed a 
detailed Flood Insurance Study (FIS) for your community. On (Date of Final CCO Meeting or Date 
Preliminary Sent), FEMA provided you with Preliminary copies of the FIS report and Flood Insurance 
Rate Map (FIRM) that identify the existing flood hazards in your community, including elevations of the 
flood having a 1-percent chance of being equaled or exceeded in any given year (also known as the base, 
or 100-year, flood).  The proposed Base Flood Elevations (BFEs) for your community were published in 
the (Newspaper Name) on (First Publication Date) and (Second Publication Date), and in the FEDERAL 
REGISTER, at (Volume and Page Number for FEDERAL REGISTER Notice), on (Date Published in 
FEDERAL REGISTER).  

[USE THE FOLLOWING PARAGRAPH FOR COMMUNITY WITH NO EFFECTIVE FHBM] 

The Federal Emergency Management Agency (FEMA) recently completed a detailed Flood Insurance 
Study (FIS) for your community.  On (Date of Final CCO Meeting or Date Preliminary Sent), FEMA 
provided you with Preliminary copies of the FIS report and Flood Insurance Rate Map (FIRM) that 
identify flood hazards in your community, including elevations of the flood having a 1-percent chance of 
being equaled or exceeded in any given year (also known as the base, or 100-year flood).  The proposed 
Base Flood Elevations (BFEs) for your community were published in the (Newspaper Name) on (First 
Publication Date) and (Second Publication Date), and in the Federal Register, at (Volume and Page 
Number for FEDERAL REGISTER Notice), on (Date Published in FEDERAL REGISTER).  
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[USE THE FOLLOWING PARAGRAPH FOR NON-PARTICIPATING COMMUNITY] 

To date, your community has not joined the NFIP.  As a result, the economic consequences of Sections 
201(d) and 202 of the Flood Disaster Protection Act of 1973 may apply.  Questions 11, 14, 19, and 20 of 
the enclosed brochure, entitled Answers to Questions About the NFIP, provide important information 
regarding community participation in the NFIP and the economic consequences for communities that 
choose to not participate in the NFIP. 

[USE THE FOLLOWING PARAGRAPH IF NO APPEAL(S) RECEIVED] 

The statutory 90-day appeal period, which was initiated on the second newspaper publication date cited 
above, has ended.   FEMA did not receive any appeals of the proposed BFEs during that time.  Therefore, 
the BFEs for your community are considered final. The Final Rule for BFEs (copy enclosed) will be 
published in the FEDERAL REGISTER as soon as possible.  The FIS report and FIRM for your community 
will become effective on (Effective Date of FIRM).  FEMA will send you final printed copies of the FIS 
report and FIRM approximately 30 days before the effective date. 

[USE THE FOLLOWING PARAGRAPH IF APPEAL(S) RECEIVED] 

The statutory 90-day appeal period, which was initiated on the second newspaper publication date cited 
above, has ended.   We did receive appeals of the proposed BFEs for your community during that time.  
We have evaluated all technical data submitted in support of the appeal and have resolved the appeal.  
Therefore, the BFEs for your community are considered final. We will publish the Final Rule for BFEs 
(copy enclosed) in the FEDERAL REGISTER as soon as possible.  The FIS report and FIRM for your 
community will become effective on (Effective Date of FIRM).  We will send you final printed copies of 
the FIS report and FIRM approximately 30 days before the effective date. 

[INCLUDE THE FOLLOWING PARAGRAPH IN ALL LETTERS WHERE PROOF COPIES 
ARE NOT INCLUDED] 

No changes have been made to the flood hazard data presented on the Preliminary and/or Revised 
Preliminary copies of the FIRM for your community.  Therefore, we encourage your community to use 
those copies in the floodplain management regulations adoption process described below.  

[INCLUDE THE FOLLOWING PARAGRAPHS IN ALL LFDS] 

We have prepared the FIS report and FIRM for your community in our Countywide Format, which means 
that flood hazard information for all jurisdictions within (County Name) County has been combined into 
one FIS report and FIRM.  When the FIS report and FIRM are printed and distributed, we will provide 
your community with only those panels that present flood hazard information for your community.  We 
will provide complete sets of the FIRM panels to County officials, where they will be available for review 
by your community. 

The FIRM panels have been computer-generated.  Once the FIS report and FIRM are printed and 
distributed, we can provide the digital files containing the flood hazard data for the entire county to your 
community for use in a computer mapping system.  Your community can use these files in conjunction 
with other thematic data for floodplain management purposes, insurance purchase and rating requirements, 
and many other planning applications.  Your community may obtain additional paper copies or digital files 
of the FIRM panels by calling our Map Service Center, toll free, at 1-800-358-9616, or via our Map 
Service Center Website at http://store.msc.fema.gov.   In addition, your community may be eligible for 
additional credits under our Community Rating System if you implement your activities using digital 
mapping files. 

http://store.msc.fema.gov/
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Because the FIS establishing the BFEs for your community has been completed, certain additional 
requirements must be met under Section 1361 of the National Flood Insurance Act of 1968, as amended, 
within 6 months from the date of this letter.  Prior to (Effective Date of FIRM), your community is 
required, as a condition of eligibility for participating in the NFIP, to adopt or show evidence of adoption 
of floodplain management regulations that meet the standards of Paragraph 60.3([c, d, e, d and e]) of the 
NFIP regulations (44 CFR 59, etc.) by the effective date of the FIRM. (A copy of the NFIP regulations is 
enclosed for your reference.) These standards are the minimum requirements and do not supersede any 
State or local requirements of a more stringent nature. 

It must be emphasized that all of the standards specified in Paragraph 60.3([c, d, e, d and e]) of the NFIP 
regulations must be enacted in a legally enforceable document.  This includes adoption of the effective FIS 
report and FIRM to which the regulations apply.  Some of the standards may already have been enacted by 
your community in order to establish initial eligibility in the NFIP.  Your community can meet any 
additional requirements by taking one of the following actions: 

1. Amending existing regulations to incorporate any additional requirements of Paragraph 60.3([c, d,
e, d and e]);

2. Adopting all of the standards of Paragraph 60.3([c, d, e, d and e]) into one new, comprehensive
set of regulations; or

3. Showing evidence that regulations have previously been adopted that meet or exceed the minimum
requirements of Paragraph 60.3([c, d, e, d and e]).

Communities that fail to enact the necessary floodplain management regulations will be suspended from 
participation in the NFIP and subject to the prohibitions contained in Section 202(a) of the 1973 Act as 
amended. 

In addition to your community using the FIS report and FIRM to manage development in the floodplain, 
FEMA will use the FIS report and FIRM to establish appropriate flood insurance rates. These rates reflect 
the degree of exposure of property to flood risks.  On the effective date of the FIRM, actuarial rates for 
flood insurance will be charged for all new structures and substantial improvements to existing structures 
located in the identified Special Flood Hazard Areas (SFHAs).  These rates may be higher if structures are 
not built in compliance with the floodplain management standards of the NFIP.  The actuarial flood 
insurance rates increase as the lowest elevations (including basement) of new structures decrease in 
relation to the BFEs established for your community.  This is an important consideration for new 
construction because building at a higher elevation can greatly reduce the cost of flood insurance.  Also, on 
the effective date of the FIRM for your community, additional "second-layer" coverage will become 
available.  First-layer coverage on existing structures built prior to the effective date of the FIRM will 
continue to be available at subsidized rates (unless substantial improvements are made); it will also be 
available at actuarial rates and can be purchased at whichever rate is lower. 

[USE THE FOLLOWINGTWO PARAGRAPHS FOR NON-PARTICIPATING COMMUNITY] 

In the event that flood insurance becomes available in your community at some future date, the applicable 
premium rate for flood insurance for such new structures could be prohibitive.  Because flood insurance is 
required for most types of mortgages for homes located in the floodplain, the high flood insurance 
premiums would likely represent a hardship for those purchasing flood insurance.  The 1973 Act requires 
that no Federal financial assistance, such as loans, grants, insurance, guarantees, or disaster assistance, for  
flood-caused damage will be available for acquisition or construction of buildings within SFHAs identified 
for a community. 



In view of the above, your community should consider adopting the minimum standards required to join 
the Regular Phase of the NFIP.  The minimum standards that your community must adopt in a legally 
enforceable document are contained in Section 60.3([c, d, e, d and e]) of the enclosed NFIP regulations 
(44 CFR 59, etc.).  

[USE THE FOLLOWING PARAGRAPH WHEN PROOF COPY IS NOT REQUIRED] 

Effective with the date of this letter, your community should use the BFE [and regulatory floodway] data 
presented on the [Revised] Preliminary copies of the FIS report and FIRM for regulating floodplain 
development in accordance with the guidance provided in the enclosed copy of Floodplain Management 
Bulletin 1-98, entitled Use of Flood Insurance Study (FIS) Data As Available Data. 

[USE THE FOLLOWING PARAGRAPH WHEN PROOF COPY IS REQUIRED] 

Effective with the date of this letter, your community should use the BFE [and regulatory floodway] data 
presented on the enclosed Proof Copies of the FIS report and FIRM for regulating floodplain development 
in accordance with the guidance provided in the enclosed copy of Floodplain Management Bulletin 1-98, 
entitled Use of Flood Insurance Study (FIS) Data As Available Data. 

[USE THE FOLLOWING PARAGRAPH IN ALL LETTERS] 

Because there are a number of ways to adopt the required floodplain management measures to participate 
in the Regular Phase of the NFIP, we urge you to contact the Director, Flood Insurance and Mitigation 
Division of FEMA in (RO City and State), at (RO Telephone Number), for assistance.  

Sincerely, 

William R. Blanton, Jr., CFM, Chief  
Engineering Management Section 
Mitigation Division 

List of Enclosures: 

[Proof Copies of FIS Report and FIRM] 
[“Answers to Questions About the NFIP”] 
 “Frequently Asked Questions Regarding the Effect That Revised Flood Hazards Have on Existing 
Structures” 
“Lowest Floor Elevation Certifications for Flood Insurance Post Flood Insurance Rate Map Construction” 
“National Flood Insurance Program Regulations” 
Use of Flood Insurance Study (FIS) Data as Available Data 

cc: Community Map Repository 
 (Community Floodplain Administrator) 
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bcc: IDIQ Contractor 
State NFIP Coordinator 
Regional Director  R____-MT 
NSP Case File 
FEDD File 
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19NP 

CERTIFIED MAIL 
RETURN RECEIPT REQUESTED 

(LFD Date) 

          (CEO Name and Address)_______  
______________________________________ 
______________________________________ 
______________________________________ 
______________________________________ 

IN REPLY REFER TO: 
[19NP /19NP-A /19P /19P-A] 

Community:  __________________________ 
Community No.:   ______________________ 
Map Panels Affected:  ___________________ 

Dear __________________________________: 

This is to formally notify you of the final flood elevation determination for the (Full Community Name), 
in compliance with Title 44, Chapter I, Part 67, Section 67.11, Code of Federal Regulations (CFR).  This 
section requires that notice of final flood elevations shall be sent to the Chief Executive Officer of the 
community, all individual appellants, and the State National Flood Insurance Program (NFIP) Coordinator, 
and shall be published in the FEDERAL REGISTER. 

[INCLUDE THE FOLLOWING PARAGRAPH WHEN COMMUNITY HAS AN EFFECTIVE 
FIRM] 

On (Date of Currently Effective FIRM), the Department of Homeland Security’s Federal Emergency 
Management Agency (FEMA) issued a Flood Insurance Rate Map (FIRM) that identified the Special 
Flood Hazard Areas in your community. Recently, FEMA completed a re-evaluation of flood hazards in 
your community.  On (Date of Final CCO Meeting or Date Preliminary Sent), FEMA provided you 
with Preliminary copies of the FIS report and Flood Insurance Rate Map (FIRM) that identify flood 
hazards in your community, including elevations of the flood having a 1-percent chance of being equaled 
or exceeded in any given year (base flood).  The proposed Base Flood Elevations (BFEs) for your 
community were published in the (Newspaper Name) on (First Publication Date) and (Second 
Publication Date), and in the FEDERAL REGISTER, at (Volume and Page Number for FEDERAL 
REGISTER Notice), on (Date Published in FEDERAL REGISTER).  

[INCLUDE THE FOLLOWING PARAGRAPH WHEN COMMUNITY DOES NOT HAVE AN 
EFFECTIVE FIRM] 
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On (Date of Regular Program Conversion), the Department of Homeland Security’s Federal Emergency 
Management Agency (FEMA) notified your community of its eligibility to enter the Regular Phase of the 
NFIP without issuing a Flood Insurance Rate Map (FIRM) that identified the Special Flood Hazard Areas 
in your community. Recently, FEMA completed a re-evaluation of flood hazards in your community.  On 
(Date of Final CCO Meeting or Date Preliminary Sent), FEMA provided you with Preliminary copies 
of the FIS report and Flood Insurance Rate Map (FIRM) that identify flood hazards in your community, 
including elevations of the flood having a 1-percent chance of being equaled or exceeded in any given year 
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(base flood).  The proposed Base Flood Elevations (BFEs) for your community were published in the 
(Newspaper Name) on (First Publication Date) and (Second Publication Date), and in the FEDERAL 
REGISTER, at (Volume and Page Number for FEDERAL REGISTER Notice), on (Date Published in 
FEDERAL REGISTER). 

[INCLUDE THE FOLLOWING PARAGRAPH FOR NON-PARTICIPATING COMMUNITY] 

To date, your community has not joined the NFIP.  As a result, the economic consequences of Sections 
201(d) and 202 of the Flood Disaster Protection Act of 1973 (Public Law 93-234) may apply.  Questions 
11, 14, 19, and 20 of the enclosed brochure, entitled Answers to Questions About the NFIP, provide 
important information regarding community participation in the NFIP and the economic consequences for 
communities that choose to not participate in the NFIP. 

[INCLUDE THE FOLLOWING PARAGRAPH IN ALL LETTERS WHERE PROOF COPIES 
ARE NOT INCLUDED] 

No changes have been made to the flood hazard data presented on the Preliminary and/or Revised 
Preliminary copies of the FIRM for your community.  Therefore, we encourage your community to use 
those copies in the floodplain management regulations adoption process described below. Final printed 
copies of the FIRM and FIS report for your community will arrive within the next 4 months. 

[INCLUDE THE FOLLOWING PARAGRAPH WHEN APPEALS ARE NOT RECEIVED] 

The statutory 90-day appeal period, which was initiated on the second newspaper publication date cited 
above, has ended.  FEMA did not receive any appeals of the proposed BFEs during that 
time.  Accordingly, the BFEs for your community are considered final.  The Final Rule for BFEs will be 
published in the FEDERAL REGISTER as soon as possible.  The FIS report and FIRM for your community 
will become effective on (Effective Date of FIRM).  Before the effective date, FEMA will send you final 
printed copies of the FIS report and FIRM. 

[INCLUDE THE FOLLOWING PARAGRAPH WHEN APPEALS ARE RECEIVED] 

The statutory 90-day appeal period, which was initiated on the second newspaper publication date cited 
above, has ended.  The proposed BFEs for your community were appealed during that time.  All technical 
data submitted in support of the appeal have been evaluated, and the appeal has been resolved.  Therefore, 
the BFEs for your community are considered final. The Final Rule for BFEs will be published in the 
FEDERAL REGISTER as soon as possible.  The FIS report and FIRM for your community will become 
effective on (Effective Date of FIRM).  Before the effective date, FEMA will send you final printed 
copies of the FIS report and FIRM. 

[INCLUDE THE FOLLOWING TWO PARAGRAPHS FOR NON-PARTICIPATING 
COMMUNITY] 

The FIRM provides the basis for actuarial premium rates for flood insurance policies.  These rates reflect 
the degree of exposure of property to flood risks.  Actuarial flood insurance rates will be charged for all 
new construction started in identified SFHAs after the effective date of the FIRM.  The actuarial flood 
insurance rates would increase as the lowest elevations (including basement) of new structures decrease in 
relation to the BFEs established for your community.  Conversely, building at a higher elevation can 
greatly reduce the cost of flood insurance.  Hence, any structures not elevated above the established BFEs 
are exposed to greater flood hazard than if they were properly elevated.  In the event that flood insurance 
became available in your community at some future date, the applicable premium rate for flood insurance 
for such new structures could be prohibitive.  Because flood insurance is required for most types of 
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mortgages for homes located in the floodplain, the high flood insurance premiums would likely represent a 
hardship for those purchasing flood insurance.  The 1973 Act requires that no Federal financial assistance, 
such as loans, grants, insurance, guarantees, or disaster assistance, for flood-caused damage will be 
available for acquisition or construction of buildings within SFHAs identified for a community. 

In view of the above, your community should consider adopting the minimum standards required to join 
the Regular Phase of the NFIP.  The minimum standards that your community must adopt in a legally 
enforceable document are contained in Paragraph 60.3([c, d, e, d and e]) of the enclosed NFIP regulations 
(44 CFR 59, etc.).  Because there are a number of ways to adopt the required floodplain management 
measures to join the NFIP, we urge you to contact the FEMA Regional Office, at the telephone number 
cited below, for assistance. 

[INCLUDE THE FOLLOWING FOUR PARAGRAPHS IN PLACE OF THE PREVIOUS TWO 
PARAGRAPHS FOR PARTICIPATING COMMUNITIES THAT HAVE NOT PROVEN 
COMPLIANCE WITH NFIP REGULATIONS] 

Because the FIS establishing the BFEs for your community has been completed, certain additional 
requirements must be met under Section 1361 of the National Flood Insurance Act of 1968, as amended, 
within 6 months from the date of this letter.  Prior to (Effective Date of FIRM), your community is 
required, as a condition of continued eligibility in the National Flood Insurance Program (NFIP), to adopt 
or show evidence of adoption of floodplain management regulations that meet the standards of Paragraph 
60.3([c, d, e, d and e]) of the enclosed NFIP regulations (44 CFR 59, etc.) by the effective date of the 
FIRM.  These standards are the minimum requirements and do not supersede any State or local 
requirements of a more stringent nature. 

It must be emphasized that all of the standards specified in Paragraph 60.3([c, d, e, d and e]) of the NFIP 
regulations must be enacted in a legally enforceable document.  This includes adoption of the current 
effective FIS and FIRM to which the regulations apply and other modifications made by this map revision. 
Some of the standards should already have been enacted by your community in order to establish initial 
eligibility in the NFIP.  Your community can meet any additional requirements by taking one of the 
following actions: 

1. Amending existing regulations to incorporate any additional requirements of Paragraph 60.3([c, d,
e, d and e]);

2. Adopting all of the standards of Paragraph 60.3([c, d, e, d and e]) into one new, comprehensive set
of regulations; or

3. Showing evidence that regulations have previously been adopted that meet or exceed the minimum
requirements of Paragraph 60.3([c, d, e, d and e]).

Communities that fail to enact the necessary floodplain management regulations will be suspended from 
participation in the NFIP and subject to the prohibitions contained in Section 202(a) of the Flood Disaster 
Protection Act of 1973 (Public Law 93-234) as amended. 

In addition to your community using the FIS to manage development in the floodplain, FEMA will use the 
FIS to establish appropriate flood insurance rates.  On the effective date of the revised FIRM, actuarial 
rates for flood insurance will be charged for all new structures and substantial improvements to existing 
structures located in the identified SFHAs.  These rates may be higher if structures are not built in 
compliance with the floodplain management standards of the NFIP.  The actuarial flood insurance rates 
increase as the lowest elevations (including basement) of new structures decrease in relation to the BFEs 
established for your community. This is an important consideration for new construction because building 
at a higher elevation can greatly reduce the cost of flood insurance. 
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[INCLUDE THE FOLLOWING PARAGRAPH IN PLACE OF THE PREVIOUS FOUR 
PARAGRAPHS FOR PARTICIPATING COMMUNITIES THAT HAVE  PROVEN 
COMPLIANCE WITH NFIP REGULATIONS] 

The modifications are pursuant to Section 206 of the Flood Disaster Protection Act of 1973 (Public 
Law 93-234) and are in accordance with the National Flood Insurance Act of 1968, as amended (Title XIII 
of the Housing and Urban Development Act of 1968, Public Law 90-448), 42 U.S.C. 4001-4128, and 44 
CFR Part 65.  Pursuant to Section 1361 of the National Flood Insurance Act of 1968, as amended, 
communities participating in the National Flood Insurance Program (NFIP) are required to adopt and 
enforce floodplain management regulations that meet or exceed minimum NFIP criteria.  These criteria are 
the minimum and do not supersede any State or local requirements of a more stringent nature.  This 
includes adoption of the effective FIRM [, FBFM,] and FIS report to which the regulations apply and the 
modifications made by this map revision.  Our records show that your community has met this 
requirement. 

[INCLUDE THE FOLLOWING PARAGRAPH IF A SOMA IS SENT TO THE COMMUNITY 
WITH THIS LETTER] 

To assist your community in maintaining the FIRM, we have enclosed a Summary of Map Actions to 
document previous Letter of Map Change (LOMC) actions (i.e., Letters of Map Amendment, Letters of 
Map Revision) that will be superseded when the revised FIRM panels referenced above become effective.  
Information on LOMCs is presented in the following four categories: (1) LOMCs for which results have 
been included on the revised FIRM panels; (2) LOMCs for which results could not be shown on the 
revised FIRM panels because of scale limitations or because the LOMC issued had determined that the lots 
or structures involved were outside the Special Flood Hazard Area as shown on the FIRM; (3) LOMCs for 
which results have not been included on the revised FIRM panels because the flood hazard information on 
which the original determinations were based is being superseded by new flood hazard information; and 
(4) LOMCs issued for multiple lots or structures where the determination for one or more of the lots or 
structures cannot be revalidated through an administrative process like the LOMCs in Category 2 above.  
LOMCs in Category 2 will be revalidated through a single letter that reaffirms the validity of a previously 
issued LOMC; the letter will be sent to your community shortly before the effective date of the revised 
FIRM and will become effective 1 day after the revised FIRM becomes effective.  For the LOMCs listed 
in Category 4, we will review the data previously submitted for the LOMA or LOMR request and issue a 
new determination for the affected properties after the revised FIRM becomes effective. 

[INCLUDE THE FOLLOWING PARAGRAPH IN PLACE OF THE PREVIOUS PARAGRAPH 
WHEN SOMA IS NOT SENT WITH THE LETTER] 

To assist your community in maintaining the FIRM, we reviewed our records to determine if any previous 
Letters of Map Change (i.e., Letters of Map Amendment, Letters of Map Revision) will be superseded 
when the revised FIRM panels referenced above become effective.  According to our records, no Letters of 
Map Change were issued previously for the affected FIRM panels. 

[USE THE FOLLOWING PARAGRAPH WHEN FIS REPORT AND FIRM ARE PREPARED IN 
COUNTYWIDE FORMAT FOR FIRST TIME] 

The FIRM and FIS report for your community have been prepared in our countywide format, which means 
that flood hazard information for all jurisdictions within (County Name) County has been combined into 
one FIRM and FIS report.  When the FIRM and FIS report are printed and distributed, your community 
will receive only those panels that present flood hazard information for your community. We will provide 
complete sets of the FIRM panels to county officials, where they will be available for review by your 
community. 
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[USE THE FOLLOWINGTWO PARAGRAPHS WHEN FIS REPORT AND FIRM ARE 
PREPARED IN COUNTYWIDE FORMAT FOR FIRST TIME AND DIGITAL MAPPING 
TECHNIQUES ARE USED] 

The FIRM and FIS report for your community have been prepared in our countywide format, which means 
that flood hazard information for all jurisdictions within (County Name) County has been combined into 
one FIRM and FIS report.  When the FIS and FIRM are printed and distributed, your community will 
receive only those panels that present flood hazard information for your community.  We will provide 
complete sets of the FIRM panels to county officials, where they will be available for review by your 
community. 

The FIRM panels have been computer-generated.  Once the FIS and FIRM are printed and distributed, the 
digital files containing the flood hazard data for the entire county can be provided to your community for 
use in a computer mapping system.  These files can be used in conjunction with other thematic data for 
floodplain management purposes, insurance purchase and rating requirements, and many other planning 
applications.  Your community may obtain additional paper copies or digital files of the FIRM panels by 
calling our Map Service Center, toll free, at 1-800-358-9616, or via our Map Service Center Website at 
http://store.msc.fema.gov.    In addition, your community may be eligible for additional credits under our 
Community Rating System if you implement your activities using digital mapping files. 

[USE THE FOLLOWING PARAGRAPH WHEN PROOF COPY IS NOT REQUIRED] 

Effective with the date of this letter, your community should use the BFE [and regulatory floodway] data 
presented on the [Revised] Preliminary copies of the FIS report and FIRM for regulating floodplain 
development in accordance with the guidance provided in the enclosed copy of Floodplain Management 
Bulletin 1-98, entitled Use of Flood Insurance Study (FIS) Data As Available Data. 

[USE THE FOLLOWING PARAGRAPH WHEN PROOF COPY IS REQUIRED] 

Effective with the date of this letter, your community should use the BFE [and regulatory floodway] data 
presented on the enclosed Proof Copies of the FIS report and FIRM for regulating floodplain development 
in accordance with the guidance provided in the enclosed copy of Floodplain Management Bulletin 1-98, 
entitled Use of Flood Insurance Study (FIS) Data As Available Data. 

[USE THE FOLLOWING CLOSING PARAGRPH IF NO PROTEST RESOLUTION OR OTHER 
SPECIAL CIRCUMSTANCES ARE DISCUSSED IN LETTER] 

Because there are a number of ways your community may adopt the floodplain management measures 
required to join the NFIP, we urge you to contact the Director, Flood Insurance and Mitigation Division of 
FEMA in (RO City and State), at (RO Telephone Number) for assistance.  If you have any questions 
concerning mapping issues in general [or the enclosed Summary of Map Actions], please contact our Map 
Assistance Center, toll free, at 1-877-FEMA MAP (1-877-336-2627). 

[USE THE FOLLOWING CLOSING PARAGRAPH IN PLACE OF THE PREVIOUS 
PARAGRAPH WHEN PROTEST RESOLUTION OR OTHER SPECIAL CIRCUMSTANCES 
ARE DISCUSSED IN LETTER] 

Because there are a number of ways to adopt the required floodplain management measures to join the 
NFIP, we urge you to contact the Director, Flood Insurance and Mitigation Division of FEMA in (RO 
City and State), at (RO Telephone Number) for assistance.  If you have any questions concerning 
mapping issues in general [or the enclosed Summary of Map Actions], please contact [FEMA Project 

http://store.msc.fema.gov/


Engineer] of our staff in Washington, DC, either by telephone at [FEMA Project Engineer Telephone 
Number] or by facsimile at (202) 646-4596.  

Sincerely, 

William R. Blanton, Jr., CFM, Chief  
Engineering Management Section 

 Mitigation Division 

List of Enclosures: 

[Final Summary of Map Actions] 
[Proof Copies of FIS Report and FIRM] 
[Answers to Questions About the NFIP] 
“Frequently Asked Questions Regarding the Effect That Revised Flood Hazards Have on Existing 
Structures” 
“Lowest Floor Elevation Certifications for Flood Insurance Post Flood Insurance Rate Map Construction” 
“National Flood Insurance Program Regulations” 
“National Flood Insurance Program Elevation Certificate and Instructions” 
Use of Flood Insurance Study (FIS) Data as Available Data 

cc: Community Map Repository 
(Community Floodplain Administrator) 

bcc: IDIQ Contractor 
State NFIP Coordinator 
Regional Director  R____-MT 
NSP Case File 
FEDD File 
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19P- 

CERTIFIED MAIL 
RETURN RECEIPT REQUESTED 

(LFD Date) 

          (CEO Name and Address)_______      
______________________________________ 
______________________________________ 
______________________________________ 
______________________________________ 

IN REPLY REFER TO: 
[19P-N / 19P-N-NFP] 

Community:  __________________________ 
Community No.:   ______________________ 
Map Panels Affected:  ___________________ 

Dear _________________________________:  

On (Date of Effective FIRM), the Federal Emergency Management Agency (FEMA) issued a Flood 
Insurance Rate Map (FIRM) that identified the Special Flood Hazard Areas in the (Full Community 
Name). Recently, FEMA completed a re-evaluation of flood hazards in your community.  On (Date of 
Final CCO Meeting or Date Preliminary Sent), FEMA provided you with Preliminary copies of the FIS 
and Flood Insurance Rate Map (FIRM) that identify flood hazards in your community. 

[USE THE FOLLOWING PARAGRAPH WHEN NO COMMENTS WERE RECEIVED ON 
PRELIMINARY COPIES OF FIRM AND FIS REPORT] 

FEMA has not received any comments on the Preliminary copies of the FIS and FIRM.  Accordingly, the 
FIS and FIRM for your community will become effective on (Effective Date of FIRM).  Before the 
effective date, FEMA will send you final printed copies of the FIS and FIRM. 

[USE THE FOLLOWING PARAGRAPH WHEN COMMENTS WERE RECEIVED ON 
PRELIMINARY COPIES OF FIRM AND FIS REPORT] 

FEMA has addressed all comments received on the Preliminary copies of the FIS and FIRM.  Accordingly, 
the FIS and FIRM for your community will become effective on (Effective Date of FIRM).  Before the 
effective date, FEMA will send you final printed copies of the FIS and FIRM. 

[INCLUDE THE FOLLOWING FOUR PARAGRAPHS IN LETTERS FOR FLOODPRONE 
COMMUNITIES] 

Because the FIS for your community has been completed, certain additional requirements must be met 
under Section 1361 of the National Flood Insurance Act of 1968, as amended, within 6 months from the 
date of this letter.  Prior to (Effective Date of FIRM), your community is required, as a condition of 
continued eligibility in the National Flood Insurance Program (NFIP), to adopt or show evidence of 
adoption of floodplain management regulations that meet the standards of Paragraph 60.3([b, c, d, e, d and 
e]) of the enclosed NFIP regulations (44 CFR 59, etc.) by the effective date of the FIRM.  These standards 
are the minimum requirements and do not supersede any State or local requirements of a more stringent 
nature. 
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It must be emphasized that all of the standards specified in Paragraph 60.3([b, c, d, e, d and e]) of the NFIP 
regulations must be enacted in a legally enforceable document.  This includes adoption of the current 
effective FIS and FIRM to which the regulations apply and other modifications made by this map revision. 
Some of the standards should already have been enacted by your community in order to establish initial 
eligibility in the NFIP.  Your community can meet any additional requirements by taking one of the 
following actions:  

1. Amending existing regulations to incorporate any additional requirements of Paragraph 60.3([b, c,
d, e, d and e]);

2. Adopting all of the standards of Paragraph 60.3([b, c, d, e, d and e]) into one new, comprehensive
set of regulations; or

3. Showing evidence that regulations have previously been adopted that meet or exceed the minimum
requirements of Paragraph 60.3([b, c, d, e, d and e]).

Communities that fail to enact the necessary floodplain management regulations will be suspended from 
participation in the NFIP and subject to the prohibitions contained in Section 202(a) of the Flood Disaster 
Protection Act of 1973 (Public Law 93-234) as amended. 

In addition to your community using the FIS to manage development in the floodplain, FEMA will use the 
FIS to establish appropriate flood insurance rates.  On the effective date of the revised FIRM, actuarial 
rates for flood insurance will be charged for all new structures and substantial improvements to existing 
structures located in the identified SFHAs.  These rates may be higher if structures are not built in 
compliance with the floodplain management standards of the NFIP.  The actuarial flood insurance rates 
increase as the lowest elevations (including basement) of new structures decrease in relation to the base 
flood elevations established for your community. This is an important consideration for new construction 
because building at a higher elevation can greatly reduce the cost of flood insurance. 

[INCLUDE THE FOLLOWING TWO PARAGRAPHS IN PLACE OF THE PREVIOUS FOUR 
PARAGRAPHS IN LETTERS FOR NON-FLOODPRONE COMMUNITIES] 

The effects of this determination are as follows: 

1. Any regulation of the NFIP with which your community is complying remains unchanged, and no
additional conditions must be met as a condition of your community's participation in the NFIP.
However, your community should recognize that floods larger than the base flood, do occur, and
your community should exercise care in evaluating new development that could aggravate or
create flood problems in your community or in adjacent communities.

2. The entire community will be placed in Zone X (unshaded).
3. The maximum coverage available under the Regular Phase of the NFIP will continue to be

available.

The Flood Disaster Protection Act of 1973 (Public Law 93-234) and various regulations of the NFIP (42 
U.S.C. Section 4001-4128) are based on base flood elevations.  FEMA has determined that no base flood 
elevations are known to exist in your community. 

[INCLUDE THE FOLLOWING PARAGRAPH IF A SOMA IS SENT TO THE COMMUNITY 
WITH THIS LETTER] 

To assist your community in maintaining the FIRM, we have enclosed a Summary of Map Actions to 
document previous Letter of Map Change (LOMC) actions (i.e., Letters of Map Amendment, Letters of 
Map Revision) that will be superseded when the revised FIRM panels referenced above become effective. 
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Information on LOMCs is presented in the following four categories: (1) LOMCs for which results have 
been included on the revised FIRM panels; (2) LOMCs for which results could not be shown on the 
revised FIRM panels because of scale limitations or because the LOMC issued had determined that the lots 
or structures involved were outside the Special Flood Hazard Area as shown on the FIRM; (3) LOMCs for 
which results have not been included on the revised FIRM panels because the flood hazard information on 
which the original determinations were based is being superseded by new flood hazard information; and 
(4) LOMCs issued for multiple lots or structures where the determination for one or more of the lots or 
structures cannot be revalidated through an administrative process like the LOMCs in Category 2 above.  
LOMCs in Category 2 will be revalidated through a single letter that reaffirms the validity of a previously 
issued LOMC; the letter will be sent to your community shortly before the effective date of the revised 
FIRM and will become effective 1 day after the revised FIRM becomes effective.  For the LOMCs listed 
in Category 4, we will review the data previously submitted for the LOMA or LOMR request and issue a 
new determination for the affected properties after the revised FIRM becomes effective. 

[INCLUDE THE FOLLOWING PARAGRAPH IN PLACE OF THE PREVIOUS PARAGRAPH 
WHEN NO SOMA IS SENT WITH THE LETTER] 

To assist your community in maintaining the FIRM, we reviewed our records to determine if any previous 
Letters of Map Change (i.e., Letters of Map Amendment, Letters of Map Revision) will be superseded 
when the revised FIRM panels referenced above become effective.  According to our records, no Letters of 
Map Change were issued previously for the affected FIRM panels. 

[USE THE FOLLOWING PARAGRAPH WHEN FIS REPORT AND FIRM ARE PREPARED IN 
COUNTYWIDE FORMAT FOR FIRST TIME AND TRADITIONAL MAPPING TECHNIQUES 
ARE USED] 

The FIS report and FIRM for your community have been prepared in our countywide format, which means 
that flood hazard information for all jurisdictions within (County Name) County has been combined into 
one FIS report and FIRM.  When the FIS report and FIRM are printed and distributed, your community 
will receive only those panels that present flood hazard information for your community. We will provide 
complete sets of the FIRM panels to county officials, where they will be available for review by your 
community. 

[USE THE FOLLOWING PARAGRAPHS WHEN FIS REPORT AND FIRM ARE PREPARED IN 
COUNTYWIDE FORMAT FOR FIRST TIME AND DIGITAL MAPPING TECHNIQUES ARE 
USED] 

The FIS report and FIRM for your community have been prepared in our countywide format, which means 
that flood hazard information for all jurisdictions within (County Name) County has been combined into 
one FIS report and FIRM.  When the FIS and FIRM are printed and distributed, your community will 
receive only those panels that present flood hazard information for your community.  We will provide 
complete sets of the FIRM panels to county officials, where they will be available for review by your 
community. 

The FIRM panels have been computer-generated.  Once the FIS report and FIRM are printed and 
distributed, the digital files containing the flood hazard data for the entire county can be provided to your 
community for use in a computer mapping system.  These files can be used in conjunction with other 
thematic data for floodplain management purposes, insurance purchase and rating requirements, and many 
other planning applications.  Your community may obtain additional paper copies or digital files of the 
FIRM panels by calling our Map Service Center, toll free, at 1-800-358-9616, or via our Map Service 
Center Website at http://store.msc.fema.gov.  In addition, your community may be eligible for additional 
credits under our Community Rating System if you implement your activities using digital mapping files. 

http://store.msc.fema.gov/


[INCLUDE THE FOLLOWING PARAGRAPH IN PLACE OF PREVIOUS PARAGRAPH WHEN 
PROTEST RESOLUTION OR OTHER SPECIAL CIRCUMSTANCES ARE DISCUSSED IN 
LETTER] 

If your community is encountering difficulties in enacting the necessary floodplain management measures 
to continue participation in the NFIP, we urge you to contact the Director, Flood Insurance and Mitigation 
Division of FEMA in (RO City and State), at (RO Telephone Number) for assistance.  If you have any 
questions concerning mapping issues in general [or the enclosed Summary of Map Actions], please call 
our Map Assistance Center, toll free, at 1-877-FEMA MAP (1-877-336-2627). 

[INCLUDE THE FOLLOWING PARAGRAPH IN PLACE OF PREVIOUS PARAGRAPH WHEN 
PROTEST RESOLUTION OR OTHER SPECIAL CIRCUMSTANCES ARE DISCUSSED IN 
LETTER] 

If your community is encountering difficulties in enacting the necessary floodplain management measures 
to continue participation in the NFIP, we urge you to contact the Director, Flood Insurance and Mitigation 
Division of FEMA in (RO City and State), at (RO Telephone Number) for assistance.  If you have any 
questions concerning mapping issues in general [or the enclosed Summary of Map Actions], please contact 
(FEMA Project Engineer) of our staff in Washington, DC, either by telephone at (FEMA Project 
Engineer Telephone Number) or by facsimile at (202) 646-4596.  

Sincerely, 

William R. Blanton, Jr., CFM, Chief  
Engineering Management Section 

 Mitigation Division 

List of Enclosures: 

“National Flood Insurance Program Elevation Certificate and Instructions” 
“Frequently Asked Questions Regarding the Effect That Revised Flood Hazards Have on Existing 
Structures” 
“Lowest Floor Elevation Certifications for Flood Insurance Post Flood Insurance Rate Map Construction” 
“National Flood Insurance Program Regulations” 
[Final Summary of Map Actions] 

cc: Community Map Repository 
 (Community Floodplain Administrator) 

bcc: IDIQ Contractor 
State NFIP Coordinator 
Regional Director  R____-MT 
NSP Case File 
FEDD File 
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00 
          (CEO Name and Address)_______ 

______________________________________ 
______________________________________ 
______________________________________ 
______________________________________ 

IN REPLY REFER TO: 
Case No.:  ____________________________ 
Community:  __________________________ 
Community No.:   ______________________ 
Panel[s] Affected:   _____________________ 

100 

Dear _________________________________: 

Enclosed for your information are Preliminary copies of the revised [Flood Insurance Study (FIS) report 
and Flood Insurance Rate Map/ Flood Insurance Study (FIS) report, Flood Insurance Rate Map (FIRM), 
and Flood Boundary and Floodway Map (FBFM)] for your community that reflect appropriate changes 
based on our technical evaluation of available data.  A summary of the changes made to the [FIS report 
and FIRM/FIS report, FIRM, and FBFM] also is enclosed. 

To assist us in processing the revised [FIS report and FIRM /FIS report, FIRM, and FBFM] in a timely 
manner, we request that your community review the enclosed copies and submit any changes or comments 
within 30 days of the date of this letter.  Any comments received during this 30-day period will be 
reviewed and incorporated as appropriate before final publication of the [FIS report, FIRM, and FBFM].  
At the end of the comment period, we will initiate a 90-day appeal period.  You will receive formal 
notification of the 90-day appeal period.  During this time, community officials and/or interested parties 
may submit scientific or technical information that would serve to refute the proposed base flood 
elevations presented in the revised FIS report and maps.  Notification of this appeal period will also appear 
in your local newspaper and in the FEDERAL REGISTER. 

[INCLUDE THE FOLLOWING PARAGRAPH IF A SOMA IS SENT TO THE COMMUNITY 
WITH THE LETTER] 

To assist your community in maintaining the FIRM, we have enclosed a Summary of Map Actions to 
document previous Letter of Map Change (LOMC) actions (i.e., Letters of Map Amendment, Letters of 
Map Revision) that will be superseded when the revised FIRM panels referenced above become effective.  
Information on LOMCs is presented in the following four categories: (1) LOMCs for which results have 
been included on the revised FIRM panels; (2) LOMCs for which results could not be shown on the 
revised FIRM panels because of scale limitations or because the LOMC issued had determined that the lots 
or structures involved were outside the Special Flood Hazard Area as shown on the FIRM; (3) LOMCs for 
which results have not been included on the revised FIRM panels because the flood hazard information on 
which the original determinations were based are being superseded by new flood hazard information; and 
(4) LOMCs issued for multiple lots or structures where the determination for one or more of the lots or 
structures cannot be revalidated through an administrative process like the LOMCs in Category 2 above.  
LOMCs in Category 2 will be revalidated through a single letter that reaffirms the validity of a previously 
issued LOMC; the letter will be sent to your community shortly before the effective date of the revised 
FIRM and will become effective 1 day after the revised FIRM becomes effective.  For the LOMCs listed  
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in Category 4, we will review the data previously submitted for the LOMA or LOMR request and issue a 
new determination for the affected properties after the revised FIRM becomes effective. 

[INCLUDE THE FOLLOWING PARAGRAPH IN PLACE OF THE PREVIOUS PARAGRAPH 
WHEN NO SOMA IS SENT WITH THE LETTER] 

To assist your community in maintaining the FIRM, we reviewed our records to determine if any previous 
Letters of Map Change (i.e., Letters of Map Amendment, Letters of Map Revision) will be superseded 
when the revised FIRM panels become effective.  According to our records, no Letters of Map Change 
were issued previously for the affected FIRM panels. 

We maintain information about map features, such as street locations and names, in or near designated 
flood hazard areas.  Requests to revise such information in or near designated flood hazard areas may be 
provided during the community review period or during the statutory 90-day appeal period.  Approved 
requests for changes will be shown on the final printed map(s). 

If you have any questions regarding the enclosed materials or the National Flood Insurance Program in 
general, we urge you to contact the Director, Flood Insurance and Mitigation Division of [the Federal 
Emergency Management Agency (FEMA)/FEMA] in (RO City and State), at  (RO Telephone Number), 
for assistance.  If you have any questions concerning mapping issues in general [or the enclosed 
Preliminary Summary of Map Actions], please call our Map Assistance Center, toll free, at 1-877-FEMA 
MAP (1-877-336-2627). .  

Sincerely, 

William R. Blanton, Jr., CFM, Chief  
Engineering Management Section 

 Mitigation Division 

List of Enclosures: 
FIS Report 
FIRM Panels ____________________ 
[FBFM Panels ____________________] 
Description of Revision 
[Preliminary Summary of Map Actions] 

cc: Director, Flood Insurance and Mitigation Division, FEMA, Region ____ 
State NFIP Coordinator 
(Community Floodplain Administrator) 

bcc: NSP Case File 
FEDD File 
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100-A 

          (CEO Name and Address)_______  
______________________________________ 
______________________________________ 
______________________________________ 
______________________________________ 

IN REPLY REFER TO: 
Case No.:  ____________________________ 
Community:  __________________________ 
Community No.:   ______________________ 
Panel[s] Affected:   _____________________ 

100-A 

Dear _________________________________: 

Enclosed for your information are Preliminary copies of the revised [Flood Insurance Study (FIS) report 
and Flood Insurance Rate Map/ Flood Insurance Study (FIS) report, Flood Insurance Rate Map (FIRM), 
and Flood Boundary and Floodway Map (FBFM)] for your community that reflect appropriate changes 
based on our technical evaluation of available data.  A summary of the changes made to the [FIS report 
and FIRM/FIS report, FIRM, and FBFM] also is enclosed. 

To assist us in processing the revised [FIS report and FIRM /FIS report, FIRM, and FBFM] in a timely 
manner, we request that your community review the enclosed copies and submit any changes or comments 
within 30 days of the date of this letter.  Any comments received during this 30-day period will be 
reviewed and incorporated as appropriate before final publication of the [FIS report, FIRM, and FBFM].  
If we do not receive any changes or comments during this 30-day period, we will initiate final preparation 
and printing. Your community will be provided with printed copies of the revised FIS report and maps 
before the effective date. 

[INCLUDE THE FOLLOWING PARAGRAPH IF A SOMA IS SENT TO THE COMMUNITY 
WITH THE LETTER] 

To assist your community in maintaining the FIRM, we have enclosed a Summary of Map Actions to 
document previous Letter of Map Change (LOMC) actions (i.e., Letters of Map Amendment, Letters of 
Map Revision) that will be superseded when the revised FIRM panels referenced above become effective.  
Information on LOMCs is presented in the following four categories: (1) LOMCs for which results have 
been included on the revised FIRM panels; (2) LOMCs for which results could not be shown on the 
revised FIRM panels because of scale limitations or because the LOMC issued had determined that the lots 
or structures involved were outside the Special Flood Hazard Area as shown on the FIRM; (3) LOMCs for 
which results have not been included on the revised FIRM panels because the flood hazard information on 
which the original determinations were based are being superseded by new flood hazard information; and 
(4) LOMCs issued for multiple lots or structures where the determination for one or more of the lots or 
structures cannot be revalidated through an administrative process like the LOMCs in Category 2 above.  
LOMCs in Category 2 will be revalidated through a single letter that reaffirms the validity of a previously 
issued LOMC; the letter will be sent to your community shortly before the effective date of the revised 
FIRM and will become effective 1 day after the revised FIRM becomes effective.  For the LOMCs listed 
in Category 4, we will review the data previously submitted for the LOMA or LOMR request and issue a 
new determination for the affected properties after the revised FIRM becomes effective. 
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[INCLUDE THE FOLLOWING PARAGRAPH IN PLACE OF THE PREVIOUS PARAGRAPH 
WHEN NO SOMA IS SENT WITH THE LETTER] 

To assist your community in maintaining the FIRM, we reviewed our records to determine if any previous 
Letters of Map Change (i.e., Letters of Map Amendment, Letters of Map Revision) will be superseded 
when the revised FIRM panels become effective.  According to our records, no Letters of Map Change 
were issued previously for the affected FIRM panels. 

We maintain information about map features, such as street locations and names, in or near designated 
flood hazard areas.  Requests to revise such information in or near designated flood hazard areas may be 
provided during the community review period or during the statutory 90-day appeal period.  Approved 
requests for changes will be shown on the final printed map(s). 

If you have any questions regarding the enclosed materials or the National Flood Insurance Program in 
general, we urge you to contact the Director, Flood Insurance and Mitigation Division of [the Federal 
Emergency Management Agency (FEMA)/FEMA] in (RO City and State), at  (RO Telephone Number), 
for assistance.  If you have any questions concerning mapping issues in general [or the enclosed 
Preliminary Summary of Map Actions], please call our Map Assistance Center, toll free, at 1-877-FEMA 
MAP (1-877-336-2627). .  

Sincerely, 

William R. Blanton, Jr., CFM, Chief  

 
Engineering Management Section 

Mitigation Division
 

 

List of Enclosures: 
FIS Report 
FIRM Panels  
[FBFM Panels] 
Description of Revision 
[Preliminary Summary of Map Actions] 

cc: Director, Flood Insurance and Mitigation Division, FEMA, Region ____ 
State NFIP Coordinator 
(Community Floodplain Administrator) 

bcc: NSP Case File 
 FEDD File 
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101/155 
CERTIFIED MAIL 
RETURN RECEIPT REQUESTED 

     (CEO Name and Address)________         
________________________________________ 
________________________________________ 
________________________________________ 
________________________________________ 

IN REPLY REFER TO: 
[Case No.:  ____________________________] 

Community:   __________________________ 
Community No.:   ______________________ 

[101/155 / 101/155-PMR] 

Dear ___________________________________: 

[USE THE FOLLOWING PARAGRAPH WHEN ONLY ONE FLOODING SOURCE IS 
AFFECTED] 

On (Date Preliminary Copies Sent to Community), the Department of Homeland Security’s Federal 
Emergency Management Agency (FEMA) provided your community with Preliminary copies of the 
[revised] Flood Insurance Study (FIS) report [and Flood Insurance Rate Map (FIRM)/, Flood Insurance 
Rate Map (FIRM), and Flood Boundary and Floodway Map (FBFM)] for your community.  That material 
makes it appropriate to propose new or modified elevations of a flood having a 1-percent chance of being 
equaled or exceeded in any given year (base flood) for certain locations in the (Full Name of 
Community).  Public notification of the proposed new or modified Base Flood Elevations (BFEs) for 
(Name of Flooding Source), from (Beginning of Studied Reach) to (End of Studied Reach), will be 
given in the (Name of Newspaper) on or about (First Publication Date), and (Second Publication 
Date).  A copy of this notification is enclosed.  In addition, a notice of Proposed Flood Elevation 
Determinations will be published in the FEDERAL REGISTER. 

[USE THE FOLLOWING PARAGRAPH INSTEAD OF THE FIRST PARAGRAPH FOR 
MULTIPLE REACHES ON MULTIPLE STREAMS] 

On (Date Preliminary Copies Sent to Community), the Department of Homeland Security’s Federal 
Emergency Management Agency (FEMA) provided your community with Preliminary copies of the 
[revised] Flood Insurance Study (FIS) report [and Flood Insurance Rate Map (FIRM)/, Flood Insurance 
Rate Map (FIRM), and Flood Boundary and Floodway Map (FBFM)] for your community. That material 
makes it appropriate to propose new or modified elevations of a flood having a 1-percent chance of being 
equaled or exceeded in any given year (base flood) for certain locations in the (Full Name of 
Community).  Public notification of the proposed new or modified Base Flood Elevations (BFEs) for the 
following will be given in the (Name of Newspaper) on or about (First Publication Date) and (Second 
Publication Date): (List of Streams Studied).  A copy of this notification is enclosed.  In addition, a 
notice of Proposed Flood Elevation Determinations will be published in the FEDERAL REGISTER. 
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[USE THE FOLLOWING PARAGRAPH INSTEAD OF FIRST PARAGRAPH WHEN FIS 
REPORT AND FIRM ARE PREPARED IN COUNTYWIDE FORMAT FOR FIRST TIME AND 
MULTIPLE REACHES ON MULTIPLE FLOODING SOURCES ARE AFFECTED] 

On (Date Preliminary Copies Sent to Community), the Department of Homeland Security’s Federal 
Emergency Management Agency (FEMA) provided your community with Preliminary copies of a Flood 
Insurance Study (FIS) report and Flood Insurance Rate Map (FIRM).  The FIS report and FIRM were 
prepared in our countywide format, which means that flood hazard information for the entire geographic 
area of the county, including your community and all other incorporated areas, was presented.  That 
material makes it appropriate to propose new or modified elevations of the flood having a 1-percent chance 
of being equaled or exceeded in any given year (base flood) for certain locations in the (Full Name of 
Community).  Public notification of the proposed new or modified Base Flood Elevations (BFEs) for the 
following will be given in the (Name of Newspaper) on or about (First Publication Date) and (Second 
Publication Date): (List of Streams Studies).  A copy of this notification is enclosed.  In addition, a 
notice of Proposed Flood Elevation Determinations will be published in the FEDERAL REGISTER. 

[USE THE FOLLOWING PARAGRAPH INSTEAD OF THE FIRST PARAGRAPH WHEN FIS 
REPORT AND FIRM ARE PREPARED IN COUNTYWIDE FORMAT FOR FIRST TIME AND 
ONLY ONE FLOODING SOURCE IS AFFECTED] 

On (Date Preliminary Copies Sent to Community), the Department of Homeland Security’s Federal 
Emergency Management Agency (FEMA) provided your community with Preliminary copies of a Flood 
Insurance Study (FIS) report and Flood Insurance Rate Map (FIRM).  The FIS report and FIRM were 
prepared in our countywide format, which means that flood hazard information for the entire geographic 
area of the county, including your community and all other incorporated areas, was presented.  That 
material makes it appropriate to propose new or modified elevations of the flood having a 1-percent chance 
of being equaled or exceeded in any given year (base flood) for certain locations in the (Full Name of 
Community).  Public notification of the proposed new or modified Base Flood Elevations (BFEs) for the 
following will be given in the (Name of Newspaper) on or about (First Publication Date) and (Second 
Publication Date):  (List of Streams Studied).  A copy of this notification is enclosed.  In addition, a 
notice of Proposed Flood Elevation Determinations will be published in the FEDERAL REGISTER. 

These proposed BFEs, if finalized, will become the basis for the floodplain management measures that 
your community must adopt or show evidence of already being in effect in order to qualify or remain 
qualified for participation in the National Flood Insurance Program (NFIP).  However, before any new or 
modified BFEs are effective for floodplain management purposes, you will be provided an opportunity to 
appeal the proposed BFEs. 

Section 110 of the Flood Disaster Protection Act of 1973 (Public Law 93-234) is intended to ensure an 
equitable balancing of all interests involved in the setting of BFE determinations.  The legislation provides 
for an explicit process of notification and appeals for your community and for private persons prior to this 
office making the BFE determinations final.  The appeal procedure is outlined below for your information. 
The regulations developed by FEMA to implement Section 110 may be found at Title 44, Chapter I, Part 
67, Code of Federal Regulations. A copy of the NFIP regulations is enclosed. 

During the 90-day appeal period following the second publication in the above-named newspaper, any 
owner or lessee of real property in your community who believes his or her property rights will be 
adversely affected by the BFE determinations may appeal to you, or to an agency that you publicly 
designate.  It is important to note, however, that the sole basis for such appeals is the possession of 
knowledge or information indicating that the proposed BFE determinations are scientifically or technically 
incorrect.  These appeal data must be submitted to FEMA during the 90-day appeal period.  Only appeals 
of the proposed BFEs supported by scientific or technical data can be considered before FEMA makes its 
final determination at the end of the 90-day appeal period. Note that the 90-day appeal period is statutory 
and cannot be extended for any reason. 
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Appeals of the proposed BFEs shall be based solely on scientific or technical evidence contrary to that of 
the proposed [revised] FIS report [and FIRM / , FIRM, and FBFM].  However, inquiries regarding data 
other than the proposed BFE determinations (e.g., incorrect street names, typographical errors, omissions) 
will be considered by FEMA, and any applicable changes will be made before the [revised] FIS report [and 
FIRM/ , FIRM, and FBFM] become effective. 

If your community cannot submit scientific or technical data before the end of the 90-day appeal period, 
you may nevertheless submit data at any time.  If warranted, FEMA will revise the FIRM again after the 
effective date.  This means that the [revised] FIRM would be issued with the BFEs presently indicated, and 
flood insurance purchase requirements would be enforced accordingly, until such time as a revision could 
be made. 

Private persons who wish to appeal should present scientific or technical data that tend to negate or 
contradict our findings to you in such form as you may specify.  We ask that you review and consolidate 
any appeal data you may receive, and issue a written opinion stating whether the evidence presented is 
sufficient to justify an official appeal on behalf of such persons by your community in its own name.  
Whether or not your community decides to appeal, you must send copies of appeal data from individuals, 
if any, to this office as they are received.  If we do not receive an appeal from your community in its own 
name within 90 days of the second date of public notification, we shall consolidate and review on their 
own merits such appeal data from individuals that you may forward to us, and we shall make such 
modifications to the proposed BFE determinations as may be appropriate.  If your community decides to 
appeal in its own name, all individuals' appeal data must be consolidated into one appeal by you, because, 
in this event, we are required to deal only with the local government as representative of all local interests.  
Our final decision will be in writing to you, and copies will be sent to each individual appellant and to the 
State NFIP Coordinator. 

The appeal resolution process will take into account any scientific or technical data submitted by your 
community that tend to negate or contradict the information upon which the proposed BFE determinations 
are based.  The appeal will be resolved by consultation with officials of the local government involved, by 
an administrative hearing, or by submission of the conflicting data to an independent scientific body or 
appropriate Federal agency for advice.  The method for resolution will be determined by FEMA. 

The reports and other information used in making the final determination will be made available for public 
inspection.  Until the conflict of data is resolved and the [revised] FIRM becomes effective, flood 
insurance available within your community shall continue to be available [under the effective FIRM dated 
(Date of Effective FIRM)], and no person shall be denied the right to purchase the applicable level of 
insurance at chargeable rates. 

The decision by your community to appeal, or a copy of its decision not to appeal, should be filed with this 
office no later than 90 days following the second publication of the proposed BFE determinations in the 
above-named newspaper. Your community may find it appropriate to call further attention to the proposed 
BFE determinations and to the appeal procedure by using a press release or other public notice. 

If warranted by substantive changes, during the appeal period we will send you revised copies of the FIS 
report [and FIRM/ , FIRM, and FBFM].  At the end of the 90-day appeal period and following the 
resolution of any appeals, we will send you a letter of final BFE determinations. 

[USE THE FOLLOWING PARAGRAPH WHEN FIS REPORT AND FIRM ARE PREPARED IN 
COUNTYWIDE FORMAT FOR FIRST TIME AND DIGITAL MAPPING TECHNIQUES ARE 
USED] 

The FIRM panels have been computer-generated.  Once the FIS report and FIRM are printed and 
distributed, the digital files containing the flood hazard data for the entire county can be provided to your 



community for use in a computer mapping system.  These files can be used in conjunction with other 
thematic data for purposes of floodplain management, insurance determinations, and many other planning 
applications.  In addition, your community may be eligible for additional credits under our Community 
Rating System if you implement your activities using digital mapping files. 

[USE THE FOLLOWING PARAGRAPH ONLY FOR NON-PARTICIPATING COMMUNITIES 
AND COMMUNITIES FOR WHICH PARTICIPATION STATUS IS UNKNOWN] 

If it has not already done so, your community can and should apply to participate in the NFIP, regardless 
of whether your community intends to appeal the proposed BFE determinations.  Participation in the NFIP 
makes flood insurance available to residents at federally subsidized rates, thereby providing valuable 
financial protection against potential flood losses.  Participation in the NFIP provides additional protection 
because it leads to local enactment of a sound floodplain management program that will ensure safe 
construction standards in areas of special flood hazard.  The enclosed brochure, entitled Answers to 
Questions About the NFIP, explains the effects of non-participation in the NFIP for communities that have 
been identified for more than 1 year as having Special Flood Hazard Areas. 

If you have any questions regarding the proposed BFE determinations, FIS report, [or FIRM/ , FIRM, or 
FBFM] for your community, please call our Map Assistance Center, toll free, at 1-877-FEMA MAP 
(1-877-336-2627). 

[INCLUDE THE FOLLOWING PARAGRAPH IN PLACE OF PREVIOUS PARAGRAPH WHEN 
SPECIAL CIRCUMSTANCES ARE DISCUSSED IN LETTER] 

If you have any questions regarding the proposed BFE determinations, FIS report, [or FIRM/ , FIRM, or 
FBFM] for your community, please contact (FEMA Project Engineer) of our staff in Washington, DC, 
either by telephone at  (FEMA Project Engineer Telephone Number) or by facsimile at (202) 646-4596.  

Sincerely, 

William R. Blanton, Jr., CFM, Chief  
Engineering Management Section 

 Mitigation Division 

List of Enclosures: 

Newspaper Notice 
“National Flood Insurance Program Regulations” 
[Answers to Questions About the NFIP] 

cc: Community Map Repository 
(Community Floodplain Administrator) 

bcc: State NFIP Coordinator  
Regional Director  R____-MT 
NSP Case File 
FEDD File 

1-PMR 

A-30



115-A 

CERTIFIED MAIL 
RETURN RECEIPT REQUESTED 

(LFD Date) 

  (CEO Name and Address)              

______________________________________ 
______________________________________ 
______________________________________ 

IN REPLY REFER TO: 
[Case No.:______________________________] 

______________________________________ 
Community:_____________________________ 
Community No.:_________________________ 
Map Panel[s] Affected:____________________ 

[115-A / 115-C-A / 115-C-I /115-I] 

Dear _________________________________: 

On (Date 101/155 or 101/155-PMR Letter Sent) to Community, you were notified of proposed flood 
elevation determinations affecting the Flood Insurance Rate Map (FIRM) [, Flood Boundary and Floodway 
Map (FBFM),] and Flood Insurance Study (FIS) report for the (Full Community Name).  The statutory 
90-day appeal period that was initiated on (Second Publication Date), when the Department of Homeland 
Security’s Federal Emergency Management Agency (FEMA) published a notice of proposed and proposed 
modified Base Flood Elevations (BFEs) for your community in the (Newspaper Name), has elapsed. 

[INCLUDE THE FOLLOWING PARAGRAPH WHEN APPEAL IS RECEIVED] 

FEMA did receive an appeal during that 90-day period.  The technical data submitted in support of the 
appeal have been evaluated, and the appeal has been resolved.  Therefore, the determination of the Agency 
as to the BFEs for your community is considered final.  The final BFE determination (copy enclosed) will 
be published in the FEDERAL REGISTER as soon as possible.  The modified BFEs and revised map 
[panel/panels], as referenced above, are effective as of (Effective Date), and revise the FIRM [and FBFM] 
that [was/were] in effect prior to that date. For insurance rating purposes, the community number and new 
suffix code for the panels being revised are indicated above and on the [map/maps] and must be used for 
all new policies and renewals. 

[INCLUDE THE FOLLOWING PARAGRAPH WHEN APPEAL IS NOT RECEIVED] 

FEMA received no valid requests for changes in the BFEs.  Therefore, the determination of the Agency as 
to the BFEs for your community is considered final.  The final BFE determination (copy enclosed) will be 
published in the FEDERAL REGISTER as soon as possible.  The modified BFEs and revised map 
[panel/panels], as referenced above, are effective as of (Effective Date), and revise the FIRM [and FBFM] 
that [was/were] in effect prior to that date. For insurance rating purposes, the community number and new 
suffix code for the [panel/panels] being revised are indicated above and on the [map/maps] and must be 
used for all new policies and renewals. 
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[INCLUDE THE FOLLOWING PARAGRAPH WHEN PROOF COPY IS NOT SENT WITH 
LETTER] 

No changes have been made to the flood hazard data presented on the Preliminary and/or Revised 
Preliminary copies of the FIRM for your community.  Therefore, we encourage your community to use 
those copies in the floodplain management regulations adoption process described below. Final printed 
copies of the FIS report and FIRM for your community will arrive within the next 4 months. 

[INCLUDE THE FOLLOWING THREE PARAPGRAPHS IN LETTERS FOR PARTICIPATING 
COMMUNITIES THAT HAVE NOT PROVED COMPLIANCE WITH NFIP REGULATIONS] 

The modifications are pursuant to Section 206 of the Flood Disaster Protection Act of 1973 (Public 
Law 93-234) and are in accordance with the National Flood Insurance Act of 1968, as amended (Title XIII 
of the Housing and Urban Development Act of 1968, Public Law 90-448), 42 U.S.C. 4001-4128, and 44 
CFR Part 65.  Because of the modifications to the FIRM [, FBFM,] and FIS report made by this map 
revision, certain additional requirements must be met under Section 1361 of the National Flood Insurance 
Act of 1968, as amended, within 6 months from the date of this letter.  Prior to (Effective Date), your 
community is required, as a condition of continued eligibility in the National Flood Insurance Program 
(NFIP), to adopt or show evidence of adoption of floodplain management regulations that meet the 
standards of Section 60.3 [(c, d, e, d and e)] of the NFIP regulations.  These standards are the minimum 
requirements and do not supersede any State or local requirements of a more stringent nature. 

It must be emphasized that all of the standards specified in Paragraph 60.3 [(c, d, e, d and e)] of the NFIP 
regulations must be enacted in a legally enforceable document.  This includes the adoption of the effective 
FIRM [, FBFM,] and FIS report to which the regulations apply and the modifications made by this map 
revision.  Some of the standards should already have been enacted by your community.  Any additional 
requirements can be met by taking one of the following actions: 

1. Amending existing regulations to incorporate any additional requirements of Paragraph 60.3 [(c ,
d, e, d and e)];

2. Adopting all of the standards of Paragraph 60.3 [(c, d, e, d and e)] into one new, comprehensive
set of regulations; or,

3. Showing evidence that regulations have previously been adopted that meet or exceed the minimum
requirements of Paragraph 60.3 [(c, d, e, d and e)].

Communities that fail to enact the necessary floodplain management regulations will be suspended from 
participation in the NFIP and subject to the prohibitions contained in Section 202(a) of the 1973 Act as 
amended. 

[INCLUDE THE FOLLOWING PARAPGRAPH IN LETTERS FOR PARTICIPATING 
COMMUNITIES THAT HAVE PROVEN COMPLIANCE WITH NFIP REGULATIONS] 

The modifications are pursuant to Section 206 of the Flood Disaster Protection Act of 1973 (Public 
Law 93-234) and are in accordance with the National Flood Insurance Act of 1968, as amended (Title XIII 
of the Housing and Urban Development Act of 1968, Public Law 90-448), 42 U.S.C. 4001-4128, and 44 
CFR Part 65.  Pursuant to Section 1361 of the National Flood Insurance Act of 1968, as amended, 
communities participating in the National Flood Insurance Program (NFIP) are required to adopt and 
enforce floodplain management regulations that meet or exceed minimum NFIP criteria.  These criteria are 
the minimum and do not supersede any State or local requirements of a more stringent nature.  This 
includes adoption of the effective FIRM [, FBFM,] and FIS report to which the regulations apply and the 
modifications made by this map revision.  Our records show that your community has met this 
requirement. 



A-33

[USE THE FOLLOWING PARAGRAPH FOR NONPARTICIPATING COMMUNITIES] 

To date, your community has not joined the NFIP.  As a result, the economic consequences of Sections 
201(d) and 202 of the Flood Disaster Protection Act of 1973 may apply. Questions 11, 14, 19, and 20 of 
the enclosed brochure, entitled Answers to Questions About the NFIP, provide important information 
regarding community participation in the NFIP and the economic consequences for communities that 
choose to not participate in the NFIP. 

[INCLUDE THE FOLLOWING PARAGRAPH IN ALL LETTERS] 

A Consultation Coordination Officer (CCO) has been designated to assist your community with any 
difficulties you may be encountering in enacting the floodplain management regulations.  The CCO will be 
the primary liaison between your community and FEMA.  For information about your CCO, please 
contact: 

  (Name, Address, and Telephone Number of Flood Insurance and Mitigation Division Director) 

[INCLUDE THE FOLLOWING PARAGRAPH WHEN SOMA IS SENT TO THE COMMUNITY 
WITH THIS LETTER] 

To assist your community in maintaining the FIRM, we have enclosed a Summary of Map Actions to 
document previous Letter of Map Change (LOMC) actions (i.e., Letters of Map Amendment, Letters of 
Map Revision) that will be superseded when the revised FIRM panels referenced above become effective.  
Information on LOMCs is presented in the following four categories: (1) LOMCs for which results have 
been included on the revised FIRM panels; (2) LOMCs for which results could not be shown on the 
revised FIRM panels because of scale limitations or because the LOMC issued had determined that the lots 
or structures involved were outside the Special Flood Hazard Area as shown on the FIRM; (3) LOMCs for 
which results have not been included on the revised FIRM panels because the flood hazard information on 
which the original determinations were based is being superseded by new flood hazard information; and 
(4) LOMCs issued for multiple lots or structures where the determination for one or more of the lots or 
structures cannot be revalidated through an administrative process like the LOMCs in Category 2 above.  
LOMCs in Category 2 will be revalidated through a single letter that reaffirms the validity of a previously 
issued LOMC; the letter will be sent to your community shortly before the effective date of the revised 
FIRM and will become effective 1 day after the revised FIRM becomes effective.  For the LOMCs listed 
in Category 4, we will review the data previously submitted for the LOMA or LOMR request and issue a 
new determination for the affected properties after the revised FIRM becomes effective. 

[INCLUDE THE FOLLOWING PARAGRAPH IN PLACE OF THE PREVIOUS PARAGRAPH 
WHEN SOMA IS NOT SENT WITH THE LETTER] 

To assist your community in maintaining the FIRM, we reviewed our records to determine if any previous 
Letters of Map Change (i.e., Letters of Map Amendment, Letters of Map Revision) will be superseded 
when the revised FIRM panels referenced above become effective.  According to our records, no Letters of 
Map Change were issued previously for the affected FIRM panels. 

[USE THE FOLLOWING PARAGRAPH WHEN FIS REPORT AND FIRM ARE PREPARED IN 
COUNTYWIDE FORMAT FOR FIRST TIME AND TRADITIONAL MAPPING TECHNIQUES 
ARE USED] 

The FIS report and FIRM for your community have been prepared in our countywide format, which means 
that flood hazard information for all jurisdictions within (County Name) County has been combined into 
one FIS report and FIRM.  When the FIS report and FIRM are printed and distributed, your community 
will receive only those panels that present flood hazard information for your community.  We will provide 
complete sets of the FIRM panels to county officials, where they will be available for review by your 
community. 



[USE THE FOLLOWING PARAGRAPHS WHEN FIS REPORT AND FIRM ARE PREPARED IN 
COUNTYWIDE FORMAT FOR FIRST TIME AND DIGITAL MAPPING TECHNIQUES ARE 
USED] 

The FIS report and FIRM for your community have been prepared in our countywide format, which means 
that flood hazard information for all jurisdictions within (County Name) County has been combined into 
one FIS report and FIRM.  When the FIS and FIRM are printed and distributed, your community will 
receive only those panels that present flood hazard information for your community.  We will provide 
complete sets of the FIRM panels to county officials, where they will be available for review by your 
community. 

The FIRM panels have been computer-generated.  Once the FIS report and FIRM are printed and 
distributed, the digital files containing the flood hazard data for the entire county can be provided to your 
community for use in a computer mapping system.  These files can be used in conjunction with other 
thematic data for floodplain management purposes, insurance purchase and rating requirements, and many 
other planning applications.  Paper copies of the FIRM panels may be obtained by calling our Map Service 
Center, toll free, at 1-800-358-9616, or via our Map Service Center Website at http://store.msc.fema.gov.   
Copies of the digital files may be obtained by calling our Map Assistance Center, toll free, at 1-877-FEMA 
MAP (1-877-336-2627).  In addition, your community may be eligible for additional credits under our 
Community Rating System if you implement your activities using digital mapping files. 

USE THE FOLLOWING PARAGRAPH WHEN PROOF COPY IS NOT REQUIRED] 

Effective with the date of this letter, your community should use the BFE [and regulatory floodway] data 
presented on the [Revised] Preliminary copies of the FIS report and FIRM for regulating floodplain 
development in accordance with the guidance provided in the enclosed copy of Floodplain Management 
Bulletin 1-98, entitled Use of Flood Insurance Study (FIS) Data As Available Data. 

[USE THE FOLLOWING PARAGRAPH WHEN PROOF COPY IS REQUIRED] 

Effective with the date of this letter, your community should use the BFE [and regulatory floodway] data 
presented on the enclosed Proof Copies of the FIS report and FIRM for regulating floodplain development 
in accordance with the guidance provided in the enclosed copy of Floodplain Management Bulletin 1-98, 
entitled Use of Flood Insurance Study (FIS) Data As Available Data. 

If you have any questions regarding the necessary floodplain management measures for your community 
or the NFIP in general, we urge you to contact the Director, Flood Insurance and Mitigation Division of 
FEMA in (RO City and State), at the number shown above.  If you have any questions concerning 
mapping issues in general [or the enclosed Summary of Map Actions], please contact (FEMA Project 
Engineer) of our staff in Washington, DC, either by telephone at (FEMA Project Engineer Telephone 
Number) or by facsimile at (202) 646-4596. 

Sincerely, 

William R. Blanton, Jr., CFM, Chief  
Engineering Management Section 

 Mitigation Division 

List of Enclosures: 

“National Flood Insurance Program Elevation Certificate and Instructions” 
“Frequently Asked Questions Regarding the Effect That Revised Flood Hazards Have on Existing 
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Structures” 
“Lowest Floor Elevation Certifications for Flood Insurance Post Flood Insurance Rate Map Construction” 
Use of Flood Insurance Study (FIS) Data As Available Data 
“National Flood Insurance Program Regulations” 
[Final Summary of Map Actions] 
[Answers to Questions About the NFIP] 

cc: Community Map Repository 
 (Community Floodplain Administrator) 

(Appellants)

bcc: State NFIP Coordinator 
Regional Director  R____-MT 
NSP Case File 
FEDD File 
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CERTIFIED MAIL 
ETURN RECEIPT REQUESTED 

(LFD Date) 

 (CEO Name and Address)             

________________________________________ 
________________________________________ 
________________________________________ 

IN REPLY REFER TO: 
115-CBRS R

________________________________________
Community:  ___________________________
Community No.: _______________________
Panel[s] Affected: ______________________ 

Dear ___________________________________: 

  
  

The Department of Homeland Security’s Federal Emergency Management Agency (FEMA) is revising the 
Flood Insurance Rate Map (FIRM) for your community at this time to reflect modifications to [Coastal 
Barrier Resources System (CBRS) / Otherwise Protected Area (OPA) / Coastal Barrier Resources System 
(CBRS) and Otherwise Protected Area (OPA)] boundaries. These boundary modifications were made in 
accordance with Public Law (Applicable Public Law), which was passed into law on (Date Public Law 
Enacted).   

Proof Copies of the revised FIRM panels for your community are enclosed for your review.  The [CBRS / 
OPA / CBRS and OPA] boundaries shown on the enclosed FIRM panels were adopted into public law by 
an Act of Congress and are, therefore, considered final and not subject to appeal. 

In the areas designated as being within the CBRS and/or OPA on the enclosed FIRM panels, Federal flood 
insurance is not available for structures built or substantially improved on or after the date that the subject 
area was added.  To assist map users in determining the correct insurance prohibition date in CBRS areas 
and OPAs, FEMA has clearly identified each separate CBRS and/or OPA unit on the FIRM with special 
map notes and symbology. 

The enclosed revised FIRM panels for your community will become effective on (FIRM Effective Date). 
FEMA has developed criteria for floodplain management as required under the National Flood Insurance 
Act of 1968 and the Flood Disaster Protection Act of 1973.  As a condition of continued eligibility in the 
National Flood Insurance Program (NFIP), your community must remain in compliance with Section 60.3 
[(c, d, e, d and e)] of the NFIP regulations by amending or supplementing the existing floodplain manage-
ment measures in force for your community to reflect data shown on the latest FIRM within 6 months of 
the date of this letter.  Communities that fail to enact or amend the necessary floodplain management 
regulations to reflect the data shown on the latest FIRM are subject to suspension from participation in the 
NFIP and the prohibitions contained in Section 202(a) of the 1973 Act as amended.   

If you have any comments or concerns regarding the CBRS and OPA areas, please contact the U.S. 
Department of the Interior Coastal Barrier Coordinator for your state/region, who can be reached at the 
following address and telephone number: 

(Name, Address, and Telephone Number of Regional Coastal Barrier Coordinator)  
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If you have any questions or concerns about whether your existing ordinances will be fully compliant with 
NFIP requirements when the new FIRM becomes effective, you should contact the FEMA Consultation 
Coordination Officer (CCO) for your community.  The CCO will be the primary liaison between your 
community and FEMA.  For information about your CCO, please contact: 

(Name, Address, and Telephone Number of Mitigation Division Director)

[INCLUDE THE FOLLOWING PARAGRAPH IF A SOMA IS SENT TO THE COMMUNITY 
WITH THIS LETTER] 

To assist your community in maintaining the FIRM, we have enclosed a Summary of Map Actions to 
document previous Letter of Map Change (LOMC) actions (i.e., Letters of Map Amendment, Letters of 
Map Revision) that will be superseded when the revised FIRM panels referenced above become effective.  
Information on LOMCs is presented in the following four categories: (1) LOMCs for which results have 
been included on the revised FIRM panels; (2) LOMCs for which results could not be shown on the 
revised FIRM panels because of scale limitations or because the LOMC issued had determined that the lots 
or structures involved were outside the Special Flood Hazard Area as shown on the FIRM; (3) LOMCs for 
which results have not been included on the revised FIRM panels because the flood hazard information on 
which the original determinations were based is being superseded by new flood hazard information; and 
(4) LOMCs issued for multiple lots or structures where the determination for one or more of the lots or 
structures cannot be revalidated through an administrative process like the LOMCs in Category 2 above.  
LOMCs in Category 2 will be revalidated through a single letter that reaffirms the validity of a previously 
issued LOMC; the letter will be sent to your community shortly before the effective date of the revised 
FIRM and will become effective 1 day after the revised FIRM becomes effective.  For the LOMCs listed 
in Category 4, we will review the data previously submitted for the LOMA or LOMR request and issue a 
new determination for the affected properties after the revised FIRM becomes effective. 

[INCLUDE THE FOLLOWING PARAGRAPH IN PLACE OF THE PREVIOUS PARAGRAPH 
WHEN NO SOMA IS SENT WITH THE LETTER] 

To assist your community in maintaining the FIRM, we reviewed our records to determine if any previous 
Letters of Map Change (i.e., Letters of Map Amendment, Letters of Map Revision) will be superseded 
when the revised FIRM panels referenced above become effective.  According to our records, no Letters of 
Map Change were issued previously for the affected FIRM panels. 

If you have any general questions concerning mapping issues or the NFIP, you may call the CCO for your 
community at the telephone number shown above or our Map Assistance Center, toll free, at  
1-877-FEMA MAP (1-877-336-2627). 

Sincerely, 

William R. Blanton, Jr., CFM, Chief  
Engineering Management Section 
Mitigation Division 

Enclosures 

cc: Community Map Repository 
 (Community Floodplain Administrator) 

bcc: State NFIP Coordinator 
Regional Director  R____-MT 
NSP Case File 
FEDD File 
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115-I-N 

CERTIFIED MAIL 
RETURN RECEIPT REQUESTED 

(LFD Date) 

 (CEO Name and Address)             
______________________________________ 
______________________________________ 
______________________________________ 
______________________________________ 

IN REPLY REFER TO: 
[Case No.:______________________________] 

Community:____________________________ 
Community No.:________________________ 
Map Panel[s] Affected:___________________ 

[115-I-N / 115-N-F / 115-N-NFP] 

Dear _________________________________: 

On (Date Preliminary Sent), the Department of Homeland Security’s Federal Emergency Management 
Agency (FEMA) provided you with Preliminary copies of the revised Flood Insurance Rate Map (FIRM) [, 
Flood Boundary and Floodway Map (FBFM),] and Flood Insurance Study (FIS) report for the (Full 
Community Name), for your review and comment.  Those Preliminary copies presented revised flood 
hazard information for your community, but did not present revised elevations of the flood having a 1-
percent chance of being equaled or exceeded in any given year (base flood).  Therefore, no appeal period 
was required. 

[USE THE FOLLOWING PARAGRAPH IF COMMENTS RECEIVED DURING 30-DAY 
REVIEW PERIOD] 

Your community was provided with a 30-day review period, and that period has now elapsed. All 
comments and concerns about the preliminary revised FIRM [, FBFM,] and FIS report submitted to FEMA 
have been addressed and resolved; therefore, the revised FIRM [and FBFM] panels], as referenced above, 
will be effective as of (Effective Date), and revise the [FIRM that was/FIRM and FBFM that were] in 
effect prior to that date.  For insurance rating purposes, the community number and new suffix code for the 
FIRM panel[s] being revised are indicated on the panel[s] and must be used for all new policies and 
renewals. 

[USE THE FOLLOWING PARAGRAPH WHEN NO COMMENTS RECEIVED DURING 30-DAY 
REVIEW PERIOD] 

Your community was provided with a 30-day review period, and that period has now elapsed. No 
comments or concerns about the preliminary revised FIRM [, FBFM,] and FIS report were submitted to 
FEMA; therefore, the revised FIRM [and FBFM] panels], as referenced above, will be effective as of 
(Effective Date), and revise the [FIRM that was/FIRM and FBFM that were] in effect prior to that date.  
For insurance rating purposes, the community number and new suffix code for the FIRM panel[s] being 
revised are indicated on the panel[s] and must be used for all new policies and renewals. 

[USE THE FOLLOWING PARAGAPH WHEN NO PROOF COPY IS SENT WITH LETTER] 

No changes have been made to the flood hazard data presented on the Preliminary copies of the revised 
FIRM for your community.  Therefore, we encourage your community to use those copies in the 
floodplain management regulations adoption process described below. Final printed copies of the FIS 
report and FIRM for your community will arrive within the next 4 months. 
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[USE THE FOLLOWING THREE PARAGRAPHS WHEN PARTICIPATING COMMUNITY 
HAS NOT PROVEN COMPLIANCE WITH NFIP REGULATIONS 

The modifications are pursuant to Section 206 of the Flood Disaster Protection Act of 1973 (Public 
Law 93-234) and are in accordance with the National Flood Insurance Act of 1968, as amended (Title XIII 
of the Housing and Urban Development Act of 1968, Public Law 90-448), 42 U.S.C. 4001-4128, and 44 
CFR Part 65.  Because of the modifications to the FIRM [, FBFM,] and FIS report for your community 
made by this map revision, certain additional requirements must be met under Section 1361 of the 1968 
Act, as amended, within 6 months from the date of this letter.  Prior to (Effective Date), your community 
is required, as a condition of continued eligibility in the National Flood Insurance Program (NFIP), to 
adopt or show evidence of adoption of floodplain management regulations that meet the standards of 
Paragraph 60.3 [(c,d,e,d and e)] of the NFIP regulations.  These standards are the minimum requirements 
and do not supersede any State or local requirements of a more stringent nature. 

It must be emphasized that all of the standards specified in Paragraph 60.3 [(c, d, e, d and e)] of the NFIP 
regulations must be enacted in a legally enforceable document.  This includes the adoption of the effective 
FIRM [, FBFM,] and FIS report to which the regulations apply and the modifications made by this map 
revision.  Some of the standards should already have been enacted by your community.  Any additional 
requirements can be met by taking one of the following actions: 

1. Amending existing regulations to incorporate any additional requirements of Paragraph 60.3 [(c, d,
e, d and e)];

2. Adopting all of the standards of Paragraph 60.3 [(c, d, e, d and e)] into one new, comprehensive
set of regulations; or,

3. Showing evidence that regulations have previously been adopted that meet or exceed the minimum
requirements of Paragraph 60.3 [(c, d, e, d and e)].

Communities that fail to enact the necessary floodplain management regulations will be suspended from 
participation in the NFIP and subject to the prohibitions contained in Section 202(a) of the 1973 Act as 
amended. 

[USE THE FOLLOWING PARAGRAPH IN PLACE OF THE PREVIOUS THREE 
PARAGRAPHS WHEN PARTICIPATING COMMUNITY HAS PROVEN COMPLIANCE WITH 
NFIP REGULATIONS 

The modifications are pursuant to Section 206 of the Flood Disaster Protection Act of 1973 (Public 
Law 93-234) and are in accordance with the National Flood Insurance Act of 1968, as amended (Title XIII 
of the Housing and Urban Development Act of 1968, Public Law 90-448), 42 U.S.C. 4001-4128, and 44 
CFR Part 65.  Pursuant to Section 1361 of the National Flood Insurance Act of 1968, as amended, 
communities participating in the National Flood Insurance Program (NFIP) are required to adopt and 
enforce floodplain management regulations that meet or exceed minimum NFIP criteria.  These criteria are 
the minimum and do not supersede any State or local requirements of a more stringent nature.  This 
includes adoption of the effective FIRM [, FBFM,] and FIS report to which the regulations apply and the 
modifications made by this map revision.  Our records show that your community has met this 
requirement. 

[USE THE FOLLOWING TWO PARAGRAPHS FOR A NON-FLOODPRONE COMMUNITY] 

The effects of this determination are as follows: 

1. Any regulation of the NFIP with which your community is complying remains unchanged, and no
additional conditions must be met as a condition of your community's participation in the NFIP.
However, your community should recognize that floods larger than the base flood do occur, and
your community should exercise care in evaluating new development that could aggravate or
create flood problems in your community or in adjacent communities.



A-41

2. The entire community will be placed in Zone X (unshaded).

3. The maximum coverage available under the Regular Phase of the NFIP will continue to be
available.

The Flood Disaster Protection Act of 1973 (Public Law 93-234) and various regulations of the NFIP (42 
U.S.C. Section 4001-4128) are based on Base Flood Elevations.  FEMA has determined that no Base 
Flood Elevations are known to exist in your community. 

[USE THE FOLLOWING PARAGRAPH FOR A NONPARTICIPATING COMMUNITY] 

To date, your community has not joined the National Flood Insurance Program (NFIP).  As a result, the 
economic consequences of Sections 201(d) and 202 of the Flood Disaster Protection Act of 1973 (Public 
Law 93-234) may apply.  Questions 11, 14, 19, and 20 of the enclosed brochure, entitled Answers to 
Questions About the NFIP, provide important information regarding community participation in the NFIP 
and the economic consequences for communities that choose to not participate in the NFIP. 

[INCLUDE THE FOLLOWING PARAGRAPH IN ALL LETTERS] 

A Consultation Coordination Officer (CCO) has been designated to assist your community with any 
difficulties you may be encountering in enacting the floodplain management regulations.  The CCO will be 
the primary liaison between your community and FEMA.  For information about your CCO, please 
contact: 

(Name, Address, and Telephone Number of Flood Insurance and Mitigation Division Director)

[INCLUDE THE FOLLOWING PARAGRAPH WHEN SOMA IS SENT TO THE COMMUNITY 
WITH THIS LETTER] 

To assist your community in maintaining the FIRM, we have enclosed a Summary of Map Actions to 
document previous Letter of Map Change (LOMC) actions (i.e., Letters of Map Amendment, Letters of 
Map Revision) that will be superseded when the revised FIRM panels referenced above become effective.  
Information on LOMCs is presented in the following four categories: (1) LOMCs for which results have 
been included on the revised FIRM panels; (2) LOMCs for which results could not be shown on the 
revised FIRM panels because of scale limitations or because the LOMC issued had determined that the lots 
or structures involved were outside the Special Flood Hazard Area as shown on the FIRM; (3) LOMCs for 
which results have not been included on the revised FIRM panels because the flood hazard information on 
which the original determinations were based is being superseded by new flood hazard information; and 
(4) LOMCs issued for multiple lots or structures where the determination for one or more of the lots or 
structures cannot be revalidated through an administrative process like the LOMCs in Category 2 above.  
LOMCs in Category 2 will be revalidated through a single letter that reaffirms the validity of a previously 
issued LOMC; the letter will be sent to your community shortly before the effective date of the revised 
FIRM and will become effective 1 day after the revised FIRM becomes effective.  For the LOMCs listed 
in Category 4, we will review the data previously submitted for the LOMA or LOMR request and issue a 
new determination for the affected properties after the revised FIRM becomes effective. 

[INCLUDE THE FOLLOWING PARAGRAPH IN PLACE OF THE PREVIOUS PARAGRAPH 
WHEN SOMA IS NOT SENT WITH THE LETTER] 

To assist your community in maintaining the FIRM, we reviewed our records to determine if any previous 
Letters of Map Change (i.e., Letters of Map Amendment, Letters of Map Revision) will be superseded 
when the revised FIRM panels referenced above become effective.  According to our records, no Letters of 
Map Change were issued previously for the affected FIRM panels. 
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[USE THE FOLLOWING PARAGRAPH WHEN FIS REPORT AND FIRM ARE PREPARED IN 
COUNTYWIDE FORMAT FOR FIRST TIME AND TRADITIONAL MAPPING TECHNIQUES 
ARE USED] 

The FIS report and FIRM for your community have been prepared in our countywide format, which means 
that flood hazard information for all jurisdictions within (County Name) County has been combined into 
one FIS report and FIRM.  When the FIS report and FIRM are printed and distributed, your community 
will receive only those panels that present flood hazard information for your community.  We will provide 
complete sets of the FIRM panels to county officials, where they will be available for review by your 
community. 

[USE THE FOLLOWING PARAGRAPH S WHEN FIS REPORT AND FIRM ARE PREPARED 
IN COUNTYWIDE FORMAT FOR FIRST TIME AND DIGITAL MAPPING TECHNIQUES ARE 
USED] 

The FIS report and FIRM for your community have been prepared in our countywide format, which means 
that flood hazard information for all jurisdictions within (County Name) County has been combined into 
one FIS report and FIRM.  When the FIS and FIRM are printed and distributed, your community will 
receive only those panels that present flood hazard information for your community.  We will provide 
complete sets of the FIRM panels to county officials, where they will be available for review by your 
community. 

The FIRM panels have been computer-generated.  Once the FIS report and FIRM are printed and 
distributed, the digital files containing the flood hazard data for the entire county can be provided to your 
community for use in a computer mapping system.  These files can be used in conjunction with other 
thematic data for floodplain management purposes, insurance purchase and rating requirements, and many 
other planning applications.  Your community may obtain additional paper copies or digital files of the 
FIRM panels by calling our Map Service Center, toll free, at 1-800-358-9616, or via our Map Service 
Center Website at http://store.msc.fema.gov.  In addition, your community may be eligible for additional 
credits under our Community Rating System if you implement your activities using digital mapping files. 

USE THE FOLLOWING PARAGRAPH WHEN PROOF COPY IS NOT REQUIRED] 

Effective with the date of this letter, your community should use the BFE [and regulatory floodway] data 
presented on the [Revised] Preliminary copies of the FIS report and FIRM for regulating floodplain 
development in accordance with the guidance provided in the enclosed copy of Floodplain Management 
Bulletin 1-98, entitled Use of Flood Insurance Study (FIS) Data As Available Data. 

[USE THE FOLLOWING PARAGRAPH WHEN PROOF COPY IS REQUIRED] 

Effective with the date of this letter, your community should use the BFE [and regulatory floodway] data 
presented on the enclosed Proof Copies of the FIS report and FIRM for regulating floodplain development 
in accordance with the guidance provided in the enclosed copy of Floodplain Management Bulletin 1-98, 
entitled Use of Flood Insurance Study (FIS) Data As Available Data. 

[INCLUDE THE FOLLOWING AS THE CLOSING PARAGRAPH WHEN PROTEST 
RESOLUTION OR OTHER SPECIAL CIRCUMSTANCES ARE NOT DISCUSSED IN LETTER] 

If you have any questions regarding the necessary floodplain management measures for your community 
or the NFIP in general, we urge you to contact the Director, Flood Insurance and Mitigation Division of 
FEMA in (RO City and State), at (RO Telephone Number) for assistance.  If you have any questions 
concerning mapping issues in general [or the enclosed Summary of Map Actions], please call our Map 
Assistance Center, toll free, at 1-877-FEMA MAP (1-877-336-2627). 

http://store.msc.fema.gov/


[INCLUDE THE FOLLOWING AS THE CLOSING PARAGRAPH IN PLACE OF PREVIOUS 
PARAGRAPH IF PROTEST RESOLUTION OR OTHER SPECIAL CIRCUMSTANCES ARE 
DISCUSSED IN LETTER] 

If you have any questions regarding the necessary floodplain management measures for your community 
or the NFIP in general, we urge you to contact the Director, Flood Insurance and Mitigation Division of 
FEMA in (RO City and State), at the number shown above.  If you have any questions concerning 
mapping issues in general [or the enclosed Summary of Map Actions], please call (FEMA Project  
Engineer) of our staff in Washington, DC, either by telephone at (FEMA Project Engineer Telephone 
Number) or by facsimile at (202) 646-4596.  

Sincerely, 

William R. Blanton, Jr., CFM, Chief  
 
 

Engineering Management Section 
Mitigation Division 

List of Enclosures: 

“National Flood Insurance Program Elevation Certificate and Instructions” 
Use of Flood Insurance Study (FIS) Data As Available Data 
“Frequently Asked Questions Regarding the Effect That Revised Flood Hazards Have on Existing 
Structures” 
“Lowest Floor Elevation Certifications for Flood Insurance Post Flood Insurance Rate Map Construction” 
“National Flood Insurance Program Regulations” 
[Final Summary of Map Actions] 
[Answers to Questions About the NFIP] 

cc: Community Map Repository 
 (Community Floodplain Administrator) 

bcc: State NFIP Coordinator 
Regional Director  R____-MT 
NSP Case File 
FEDD File 
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140 
Billing Code 6718-04-P 

DEPARTMENT OF HOMELAND SECURITY 

Federal Emergency Management Agency 

44 CFR Part 67 

[Docket No. FEMA-(Docket No.)] 

Proposed Flood Elevation Determinations 

AGENCY:  Federal Emergency Management Agency (FEMA), Department of Homeland 

Security. 

ACTION:  Proposed Rule. 

SUMMARY:  Technical information or comments are requested on the proposed Base (1-

percent-annual-chance) Flood Elevations (BFEs) and proposed BFE modifications for the 

communities listed below.  The BFEs and modified BFEs are the basis for the floodplain 

management measures that the community is required either to adopt or to show evidence of 

being already in effect in order to qualify or remain qualified for participation in the National 

Flood Insurance Program (NFIP).   

DATES:  The comment period is ninety (90) days following the second publication of this 

Proposed Rule in a newspaper of local circulation in each community. 

ADDRESSES:  The proposed BFEs for each community are available for inspection at the office 

of the Chief Executive Officer of each community.  The respective addresses are listed in the 

table below. 
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FOR FURTHER INFORMATION CONTACT:  William R. Blanton, Jr., Engineering 

Management Section, Mitigation Division, FEMA, 500 C Street, SW., Washington, DC 20472, 

(202) 646-3151 or (e-mail) bill.blanton@dhs.gov. 

SUPPLEMENTARY INFORMATION:  FEMA proposes to make determinations of BFEs and 

modified BFEs for each community listed below, in accordance with Section 110 of the Flood 

Disaster Protection Act of 1973, 42 U.S.C. 4104, and 44 CFR 67.4(a). 

These proposed BFEs and modified BFEs, together with the floodplain management criteria 

required by 44 CFR 60.3, are the minimum that are required.  They should not be construed to 

mean that the community must change any existing ordinances that are more stringent in their 

floodplain management requirements.  The community may at any time enact stricter 

requirements of its own, or pursuant to policies established by other Federal, State, or regional 

entities.  These proposed elevations are used to meet the floodplain management requirements of 

the NFIP and are also used to calculate the appropriate flood insurance premium rates for new 

buildings built after these elevations are made final, and for the contents in these buildings. 

National Environmental Policy Act.  This Proposed Rule is categorically excluded from the 

requirements of 44 CFR Part 10, Environmental Consideration.  No environmental impact 

assessment has been prepared. 

Regulatory Flexibility Act.  The Mitigation Division Director, to whom authority has been delegated 

by the Secretary of the U.S. Department of Homeland Security, certifies that this Proposed Rule is 

exempt from the requirements of the Regulatory Flexibility Act because proposed BFEs or 

modified BFEs are required by the Flood Disaster Protection Act of 1973, 42  
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U.S.C. 4104, and are required to establish and maintain community eligibility in the NFIP.  No 

regulatory flexibility analysis has been prepared. 

Regulatory Classification.  This Proposed Rule is not a significant regulatory action under the 

criteria of Section 3(f) of Executive Order 12866 of September 30, 1993, Regulatory Planning 

and Review, 58 FR 51735. 

Executive Order 13132, Federalism.  This rule involves no policies that have federalism 

implications under Executive Order 13132. 

Executive Order 12988, Civil Justice Reform.  This rule meets the applicable standards of  

Executive Order 12988. 

List of Subjects in 44 CFR Part 67 

Administrative practice and procedure, Flood insurance, Reporting and record keeping 

requirements. 

Accordingly, 44 CFR Part 67 is proposed to be amended as follows: 

PART 67--[AMENDED] 

1. The authority citation for Part 67 continues to read as follows:

Authority:  42 U.S.C. 4001 et seq.; Reorganization Plan No. 3 of 1978, 3 CFR, 1978 

Comp., p. 329; E.O. 12127, 44 FR 19367, 3 CFR, 1979 Comp., p. 376. 
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§67.4

2. The tables published under the authority of §67.4 are proposed to be amended as
follows: 

 State City/town/county 
Source of 
flooding Location 

#Depth in feet above 
ground.  *Elevation in 
feet (NGVD)  • 
Elevation in feet. 
(NAVD) 

Existing Modified 
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(Catalog of Federal Domestic Assistance No. 83.100, "Flood Insurance.") 

Dated: 

________________________________ 
David I. Maurstad, 

Director, 

Mitigation Division, 

Federal Emergency Management Agency, 

Department of Homeland Security. 
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140a 
DEPARTMENT OF HOMELAND SECURITY 

Federal Emergency Management Agency 

Proposed Flood Elevation Determinations for (Community Names), (State Name) 

AGENCY:  Federal Emergency Management Agency (FEMA), Department of Homeland Security. 

ACTION:  Notice of Proposed Flood Elevation Determinations. 

SUMMARY:  On (Date Preliminary Copies Sent to Community), FEMA provided your community 
with Preliminary copies of a [revised] Flood Insurance Study (FIS) report and Flood Insurance Rate Map 
(FIRM).  That material makes it appropriate to propose new or modified elevations of the flood having a 1-
percent chance of being equaled or exceeded in any given year (base flood) for certain locations in your 
community.  Technical information or comments are solicited on the proposed new or modified Base 
Flood Elevations (BFEs) shown on the Preliminary copies of the FIS report and FIRM.  These BFEs are 
the basis for the floodplain management measures that your community is required to either adopt or show 
evidence of being already in effect in order to qualify or remain qualified for participation in the National 
Flood Insurance Program (NFIP). 

DATES:  The comment period is 90 days following the second publication of this Notice of Proposed 
Flood Elevation Determinations in this newspaper of local circulation.  During this period, any owner or 
lessee of real property in your community who believes his or her property rights will be adversely 
affected by the proposed new or modified BFE determinations may appeal to the Chief Executive Officer 
(CEO) of your community, at the address listed below, or to an agency publicly designated by the 
community CEO. It is important to note, however, that the sole basis for such appeals is the possession of 
knowledge or information indicating that the proposed BFE determinations are scientifically or technically 
incorrect.  These appeal data must be submitted to FEMA during the 90-day appeal period.  Only appeals 
of the proposed new or modified BFEs supported by scientific or technical data can be considered before 
FEMA makes its final determination at the end of the 90-day appeal period. Note that the 90-day appeal 
period is statutory and cannot be extended for any reason. 

ADDRESSES:  Preliminary copies of the revised FIS report and FIRM showing the proposed new or 
modified BFEs and their delineations are available for inspection at the Community Map Repository at the 
address listed below. 

(Community Map Repository Address) 

Interested parties should send comments to the community CEO at the address listed below. 

(CEO Name and Address) 

FOR FURTHER INFORMATION CONTACT:  William R. Blanton, Jr., Engineering Management 
Section, Mitigation Division, FEMA, 500 C Street, SW, Washington, DC 20472, (202) 646-3151 or  
(e-mail) bill.blanton@dhs.gov. 
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SUPPLEMENTARY INFORMATION:  FEMA gives notice of the proposed determinations of new or 
modified BFEs in accordance with Section 110 of the Flood Disaster Protection Act of 1973, 42 U.S.C. 
4104, and 44 CFR 67.4(a).  These BFEs, together with the floodplain management measures required by 
44 CFR 60.3, are the minimum that are required.  They should not be construed to mean the community 
must change any existing ordinances that are more stringent in their floodplain management requirements.  
The community may at any time enact stricter requirements on its own, or pursuant to policies established 
by other Federal, State, or regional entities.  These proposed new or modified BFEs are used to meet the 
floodplain management requirements of the NFIP and are also used to calculate the appropriate flood 
insurance premium rates for new buildings built after the BFEs are made final, and for the contents in 
these buildings. 

Pursuant to the provisions of 5 U.S.C. 605(b), the Mitigation Division Director, to whom authority has 
been delegated by the Secretary of the U.S. Department of Homeland Security, hereby certifies that the 
proposed new or modified BFE determinations, if promulgated, will not have a significant economic 
impact on a substantial number of small entities.  A BFE determination under Section 1363 forms the basis 
for new local ordinances, which, if adopted by a community, will govern future construction within the 
floodplain area.  By themselves, the BFE determinations impose no restriction unless and until the 
community voluntarily adopts floodplain ordinances in accord with these BFEs.  Even if ordinances are 
adopted in compliance with Federal standards, the BFEs only prescribe building height in the floodplain 
and do not prohibit development.  Thus, this action only forms the basis for future local actions.  It 
imposes no new requirement; of itself, it has no economic impact. 

[USE THE FOLLOWING PARAGRAPH WHEN BFES ARE INCLUDED IN NEWSPAPER 
NOTICE] 

Lessees and owners of real property in your community are encouraged to review the FIS report, FIRM, 
and related materials at the Community Map Repository address cited above.  The proposed new or 
modified BFEs along flooding sources studied by detailed methods are shown on the Flood Profiles 
included in the Preliminary copies of the FIS report.  The flooding sources studied by detailed methods are 
as follows: 

Source of Flooding Location 

#Depth in feet above ground 
*Elevation in feet (NGVD)
•Elevation in feet (NAVD)
Existing      Modified 

[USE THE FOLLOWING PARAGRAPH S WHEN BFES ARE NOT INCLUDED IN 
NEWSPAPER NOTICE] 

Lessees and owners of real property in your community are encouraged to review the FIS report, FIRM, 
and related materials at the Community Map Repository address cited above.  The proposed new or 
modified BFEs along flooding sources studied by detailed methods are shown on the Flood Profiles 
included in the Preliminary copies of the FIS report.  The flooding sources studied by detailed methods are 
as follows: (Provide list of flooding sources for which BFEs are being proposed).   

Interested parties may view the proposed new or modified BFEs for these flooding sources by visiting the 
following page on the FEMA Flood Hazard Mapping Website:  (URL for  Web Page).   Interested parties 
also may acquire a hard copy of the proposed new or modified BFEs by contacting the Community Map 
Repository.  
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140c 

140b 
DEPARTMENT OF HOMELAND SECURITY 

Federal Emergency Management Agency 

Proposed Flood Elevation Determinations for (County Name), (State Name) and Incorporated Areas 

AGENCY:  Federal Emergency Management Agency (FEMA), Department of Homeland Security. 

ACTION:  Notice of Proposed Flood Elevation Determinations. 

SUMMARY:  On (Date Preliminary Copies Sent to Affected Communities), FEMA provided all 
affected communities with Preliminary copies of a [revised] Flood Insurance Study (FIS) report and Flood 
Insurance Rate Map (FIRM).  That material makes it appropriate to propose new or modified elevations of 
the flood having a 1-percent chance of being equaled or exceeded in any given year (base flood) for certain 
locations in the affected communities.  Technical information or comments are solicited on the proposed 
new or modified Base Flood Elevations (BFEs) shown on the Preliminary copies of the FIS report and 
FIRM for the communities listed in the table below.  These BFEs are the basis for the floodplain 
management measures that each affected community is required to either adopt or show evidence of being 
already in effect in order to qualify or remain qualified for participation in the National Flood Insurance 
Program (NFIP). 

DATES:  The comment period is 90 days following the second publication of this Notice of Proposed 
Flood Elevation Determinations in newspaper(s) of local circulation.  During this period, any owner or 
lessee of real property in the affected communities who believes his or her property rights will be 
adversely affected by the BFE determinations may appeal to the Chief Executive Officer (CEO) of their 
community, at the address listed in the table below, or to the agency publicly designated by the community 
CEO. It is important to note, however, that the sole basis for such appeals is the possession of knowledge 
or information indicating that the proposed BFE determinations are scientifically or technically incorrect.  
These appeal data must be submitted to FEMA during the 90-day appeal period.  Only appeals of the 
proposed new or modified BFEs supported by scientific or technical data can be considered before FEMA 
makes its final determination at the end of the 90-day appeal period. Note that the 90-day appeal period is 
statutory and cannot be extended for any reason. 

ADDRESSES:  Preliminary copies of the [revised] FIS report and FIRM showing the proposed new or 
modified BFEs are available for inspection at the Community Map Repository for each affected 
community.  The Community Map Repository addresses are shown in the table below.  Interested parties 
may send comments to the CEO of each community.  The names and addresses of the CEOs also are 
shown in the table below. 

(Table Listing Community Map Repository Addresses and CEO Names and Addresses) 

SUPPLEMENTARY INFORMATION:  FEMA gives notice of the proposed determinations of new or 
modified BFEs in accordance with Section 110 of the Flood Disaster Protection Act of 1973, 42 U.S.C. 
4104, and 44 CFR 67.4(a).  These BFEs, together with the floodplain management measures required by 
44 CFR 60.3, are the minimum that are required.  They should not be construed to mean a community 
must change any existing ordinances that are more stringent in their floodplain management requirements.  
A community may at any time enact stricter requirements on its own, or pursuant to policies established by 
other Federal, State, or regional entities.  These proposed and proposed modified BFEs are used to meet 
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the floodplain management requirements of the NFIP and are also used to calculate the appropriate flood 
insurance premium rates for new buildings built after the BFEs are made final, and for the contents in 
these buildings. 

Pursuant to the provisions of 5 U.S.C. 605(b), the Mitigation Division Director, to whom authority has 
been delegated by the Secretary of the U.S. Department of Homeland Security, hereby certifies that the 
proposed and proposed modified BFE determinations, if promulgated, will not have a significant economic 
impact on a substantial number of small entities.  A BFE determination under Section 1363 forms the basis 
for new local ordinances, which, if adopted by a community, will govern future construction within the 
floodplain area.  By themselves, the BFE determinations impose no restriction unless and until the 
community voluntarily adopts floodplain ordinances in accord with these BFEs.  Even if ordinances are 
adopted in compliance with Federal standards, the BFEs only prescribe building height in the floodplain 
and do not prohibit development.  Thus, this action only forms the basis for future local actions.  It 
imposes no new requirement; of itself, it has no economic impact. 

[USE THE FOLLOWING PARAGRAPH WHEN BFES ARE INCLUDED IN NEWSPAPER 
NOTICE] 

Lessees and owners of real property in the communities listed below are encouraged to review the FIRM, 
FIS report, and related materials at the Community Map Repository addresses cited in the table above and 
to submit comments to the appropriate community CEOs at the addresses cited in the table above. Proposed 
new or modified BFEs along flooding sources studied by detailed methods are shown on the Flood Profiles 
included in the Preliminary copies of the FIS report.  The flooding sources studied by detailed methods are 
as follows: 

Source of Flooding 
and Location of Referenced 
Elevation 

#Depth in feet above 
ground 
*Elevation in feet
(NGVD) 
•Elevation in feet
(NAVD) 
Existing      Modified 

Communities Affected 

[USE THE FOLLOWING PARAGRAPH S WHEN BFES ARE NOT INCLUDED IN 
NEWSPAPER NOTICE] 

Lessees and owners of real property in the affected communities are encouraged to review the FIS report, 
FIRM, and related materials at the Community Map Repository addresses cited above.  Proposed and 
proposed modified BFEs along flooding sources studied by detailed methods are shown on the Flood 
Profiles included in the Preliminary copies of the FIS report.  The flooding sources studied by detailed 
methods are as follows: (Provide list of flooding sources for which BFEs are being proposed).   

Interested parties may view the proposed BFEs and proposed modified BFEs for these flooding sources by 
visiting the following page on the FEMA Flood Hazard Mapping Website:  (URL for  Web Page). 
Interested parties also may acquire a hard copy of the proposed and proposed modified BFEs through the 
Community Map Repositories. 
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142 

142 

Billing Code:  6718-04-P 

DEPARTMENT OF HOMELAND SECURITY 

Federal Emergency Management Agency 

44 CFR Part 67 

[Docket No. FEMA-(Docket No.)] 

Proposed Flood Elevation Determinations 

AGENCY:  Federal Emergency Management Agency (FEMA), Department of Homeland 

Security. 

ACTION:  Correction of Proposed Rule. 

SUMMARY:  This document contains corrections to the Proposed Rule (Docket No. FEMA-

(Docket No.)), which was published on (Date of Publication in FEDERAL REGISTER).  The 

correction more accurately represents the Flood Insurance Study report and Flood Insurance Rate 

Map for the (Full Community Name), than previously published. 

DATES:  The comment period is ninety (90) days following the second publication of this 

correction to the Proposed Rule in a newspaper of local circulation in the community. 

ADDRESSES:  The proposed Base Flood Elevations for the community are available for 

inspection at (Community Map Repository Address). 

FOR FURTHER INFORMATION CONTACT:  William R. Blanton, Jr., Engineering 

Management Section, Mitigation Division, FEMA, 500 C Street, SW, Washington, DC 20472, 

(202) 646-3151 or (e-mail) bill.blanton@dhs.gov. 

SUPPLEMENTARY INFORMATION:  FEMA publishes proposed determinations of Base  

(1-percent-annual-chance) Flood Elevations (BFEs) and modified BFEs for communities 
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participating in the National Flood Insurance Program (NFIP), in accordance with Section 110 of 

the Flood Disaster Protection Act of 1973, 42 U.S.C. 4104, and 44 CFR 67.4(a).  These proposed 

BFEs and modified BFEs, together with the floodplain management criteria required by 

44 CFR 60.3, are the minimum that are required.  They should not be construed to mean that the 

community must change any existing ordinances that are more stringent in their floodplain 

management requirements.  The community may at any time enact stricter requirements of its 

own, or pursuant to policies established by other Federal, State, or regional entities.  These 

proposed BFEs are used to meet the floodplain management requirements of the NFIP and are 

also used to calculate the appropriate flood insurance premium rates for new buildings built after 

these elevations are made final, and for the contents in these buildings. 

Need for Correction 

As published, the Proposed Rule contained location and elevation information at ____ 

sources of flooding that must be corrected to represent more accurately than before the Flood 

Insurance Study report and the Flood Insurance Rate Map for the (Community Name). 

Accordingly, the Proposed Rule (Docket No. FEMA-__________) published at (Volume 

No.) FR (Page No.) on (Date of Publication in FEDERAL REGISTER), is corrected as follows: 

67.4 [Corrected] 

At ____________________________________________________, the entry for the 
________________________________________, is corrected by amending the entry(ies) for 
_____________________________________________ and by inserting new entries for 
________________________________________ and 
________________________________________ as follows: 
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Source of Flooding Location 

#Depth in feet above ground 
*Elevation in feet (NGVD)
•Elevation in feet (NAVD)
Existing      Modified 

Source of Flooding 

Range of BFEs 
#Depth in feet above ground 
*Elevation in feet (NGVD)
•Elevation in feet (NAVD)
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Catalog of Federal Domestic Assistance No. 83.100, "Flood Insurance.") 

Dated: 

________________________________________ 
David I. Maurstad, 

Director, 

Mitigation Division, 

Federal Emergency Management Agency, 

Department of Homeland Security. 
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142a 

142a 

DEPARTMENT OF HOMELAND SECURITY 

Federal Emergency Management Agency 

Correction of Proposed Flood Elevation Determinations for (Community Name and State) 

AGENCY:  Federal Emergency Management Agency (FEMA), Department of Homeland Security. 

ACTION:  Notice of Proposed Flood Elevation Determination Correction. 

SUMMARY:  On (First Publication Date) and (Second Publication Date), a Notice of Proposed Flood 
Elevation Determinations was published for your community in the (Newspaper Name). That notice listed 
Base (1-percent-annual-chance) Flood Elevations (BFEs) for the flooding sources studied by detailed 
methods in your community.  However, our recent review of the Preliminary version of the Flood 
Insurance Study (FIS) report and Flood Insurance Rate Map (FIRM) has confirmed that the information 
was, in part, incorrectly reported in the earlier Notice.  This Notice revises the proposed BFEs published 
previously for your community and, hence, supersedes the BFEs for the flooding sources listed below.  
Technical information or comments are solicited on the proposed BFEs for selected locations along 
(Flooding Source(s)).  These BFEs are the basis for the floodplain management measures that your 
community is required to either adopt or show evidence of being already in effect in order to qualify or 
remain qualified for participation in the National Flood Insurance Program (NFIP). 

DATES:  The comment period is 90 days following the second publication of this Notice of Proposed 
Flood Elevation Determination Correction in a newspaper of local circulation.  During this period, any 
owner or lessee of real property in the affected communities who believes his or her property rights will be 
adversely affected by the corrected BFE determinations may appeal to the Chief Executive Officer (CEO) 
of the community or to the agency publicly designated by the community CEO. It is important to note, 
however, that the sole basis for such appeals is the possession of knowledge or information indicating that 
the proposed BFE determinations are scientifically or technically incorrect.  These appeal data must be 
submitted to FEMA during the 90-day appeal period.  Only appeals of the proposed BFEs supported by 
scientific or technical data can be considered before FEMA makes its final determination at the end of the 
90-day appeal period. Note that the 90-day appeal period is statutory and cannot be extended for any 
reason. 

ADDRESSES:  Preliminary copies of the FIS report and FIRM showing the proposed BFEs and their 
delineations are available for inspection at the Community Map Repository at the address listed below.  

(Community Map Repository Address). 

Interested parties should send comments to the community CEO at the address shown below. 

(Community CEO Name and Address) 
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FOR FURTHER INFORMATION CONTACT: William R. Blanton, Jr., Engineering Management 
Section, Mitigation Division, FEMA, 500 C Street, SW, Washington, DC 20472, (202) 646-3151 or  
(e-mail) bill.blanton@dhs.gov. 

SUPPLEMENTARY INFORMATION:  FEMA gives notice of the proposed determinations of BFEs, in 
accordance with Section 110 of the Flood Disaster Protection Act of 1973, 42 U.S.C. 4104, and 44 CFR 
Paragraph 67.4(a).  These BFEs, together with the floodplain management measures required by 44 CFR 
60.3, are the minimum that are required.  They should not be construed to mean your community must 
change any existing ordinances that are more stringent in their floodplain management requirements.  Your 
community may at any time enact stricter requirements on its own, or pursuant to policies established by 
other Federal, State, or regional entities.  These proposed BFEs are used to meet the floodplain 
management requirements of the NFIP and also to calculate the appropriate flood insurance premium rates 
for the new buildings built after the BFEs are made final, and for the contents in these buildings. 

Pursuant to the provisions of 5 U.S.C. 605(b), the Mitigation Division Director, to whom authority has 
been delegated by the Secretary of the  U.S. Department of Homeland Security, hereby certifies that the 
proposed BFE determinations, if promulgated, will not have a significant economic impact on a substantial 
number of small entities.  A BFE determination under Section 1363 forms the basis for new local 
ordinances, which, if adopted by a community, will govern future construction within the floodplain area.  
By themselves, the BFE determinations impose no restriction unless and until the community voluntarily 
adopts floodplain ordinances in accord with these BFEs.  Even if ordinances are adopted in compliance 
with Federal standards, the BFEs only prescribe how high to build in the floodplain and do not prohibit 
development.  Thus, this action only forms the basis for future local actions.  It imposes no new 
requirement; of itself, it has no economic impact. 

Lessees and owners of real property in your community are encouraged to review the Preliminary copies 
of the FIS report and FIRM available at the Community Map Repository address cited above.  Proposed 
BFEs along flooding sources studied by detailed methods are shown on the Flood Profiles in the FIS 
report.  The corrections to the proposed BFEs are as follows: 

Source of Flooding Location 

#Depth in feet above ground 
*Elevation in feet (NGVD)
•Elevation in feet (NAVD)
Existing      Modified 
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142b 

142b 
FEDERAL EMERGENCY MANAGEMENT AGENCY 

Correction of Proposed Flood Elevation Determinations for 

(Community Name and State) 

AGENCY:  Federal Emergency Management Agency (FEMA), Department of Homeland Security. 

ACTION:  Proposed Rule; Correction. 

SUMMARY: On (First Publication Date) and (Second Publication Date), a Notice of Proposed Base 
(1-percent-annual-chance) Flood Elevation (BFE) determinations was published for your community in the 
(Newspaper Name). That notice listed BFEs for the flooding sources studied by detailed methods in your 
community.  However, our recent review of the Preliminary version of the Flood Insurance Study (FIS) 
report and Flood Insurance Rate Map (FIRM) has confirmed that the information was, in part, incorrectly 
reported in the notice of proposed BFE determinations.  This notice revises the proposed BFEs published 
previously for your community and, hence, supersedes the BFEs for the flooding sources listed below. 

Technical information or comments are solicited on the proposed BFEs.  These BFEs are the basis for the 
floodplain management measures that your community is required to either adopt or show evidence of 
being already in effect in order to qualify or remain qualified for participation in the National Flood 
Insurance Program (NFIP). 

DATES: A period of 30 days from the publication of this notice of correction in the (Newspaper Name) 
is being granted for review of this notice.  If no comment is received during the 30-day period, we will 
make final the proposed BFE determinations and establish an effective date for the FIS and FIRM. 

ADDRESSES:  Preliminary copies of the FIS report and FIRM showing the proposed BFEs and their 
delineations are available for inspection at the (Community Map Repository Address). 

Send comments to: 

      (Community CEO Name and Address)____      
________________________________________ 
________________________________________ 
________________________________________ 

FOR FURTHER INFORMATION CONTACT:  William R. Blanton, Jr., Engineering Management 
Section, Mitigation Division, FEMA, 500 C Street, SW, Washington, DC 20472, (202) 646-3151 or  
(e-mail) bill.blanton@dhs.gov. 

SUPPLEMENTARY INFORMATION:  FEMA gives notice of the proposed determinations of BFEs, in 
accordance with Section 110 of the Flood Disaster Protection Act of 1973, 42 U.S.C. 4104, and 44 CFR 
Part 67.4(a).  These BFEs, together with the floodplain management measures required by 44 CFR 60.3, 
are the minimum that are required.  They should not be construed to mean your community must change 
any existing ordinances that are more stringent in their floodplain management requirements.  Your 
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community may at any time enact stricter requirements on its own, or pursuant to policies established by 
other Federal, State, or regional entities.  These proposed BFEs are used to meet the floodplain 
management requirements of the NFIP and also to calculate the appropriate flood insurance premium rates 
for the new buildings built after the BFEs are made final, and for the contents in these buildings. 

Pursuant to the provisions of 5 U.S.C. 605(b), the Mitigation Division Director, to whom authority has 
been delegated by the Secretary of the Department of Homeland Security, hereby certifies that the 
proposed BFE determinations, if promulgated, will not have a significant economic impact on a substantial 
number of small entities.  A BFE determination under Section 1363 forms the basis for new local 
ordinances, which, if adopted by a community, will govern future construction within the floodplain area.  
By themselves, the BFE determinations impose no restriction unless and until the community voluntarily 
adopts floodplain ordinances in accord with these BFEs.  Even if ordinances are adopted in compliance 
with Federal standards, the BFEs only prescribe how high to build in the floodplain and do not prohibit 
development.  Thus, this action only forms the basis for future local actions.  It imposes no new 
requirement; of itself, it has no economic impact. 

Lessees and owners of real property in the (Community Name), are encouraged to review the Preliminary 
FIS and FIRM available at the address cited above.  Proposed BFEs along flooding sources studied by 
detailed methods are shown on the Flood Profiles in the FIS.  The corrections to the proposed BFEs are as 
follows: 

Source of Flooding Location 

#Depth in feet above ground 
*Elevation in feet (NGVD)
•Elevation in feet (NAVD)
Existing      Modified 
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142c 

142b 
FEDERAL EMERGENCY MANAGEMENT AGENCY 

Correction of Proposed Flood Elevation Determinations for 

(County Name), (State Name) and Incorporated Areas 

AGENCY:  Federal Emergency Management Agency (FEMA), Department of Homeland Security. 

ACTION:  Proposed Rule; Correction. 

SUMMARY: On (First Publication Date) and (Second Publication Date), a notice of proposed Base 
(1-percent-annual-chance) Flood Elevation (BFE) determinations was published for (County Name) 
County, (State Name) and Incorporated Areas in the (Newspaper Name). That notice listed BFEs for the 
flooding sources studied by detailed methods in (County Name) County.  However, our recent review of 
the Preliminary version of the Flood Insurance Study (FIS) report and Flood Insurance Rate Map (FIRM) 
has confirmed that the information was, in part, incorrectly reported in the notice of proposed BFE 
determinations.  This notice revises the proposed BFEs published previously for (County Name) County 
and, hence, supersedes the BFEs for the flooding sources listed below. 

Technical information or comments are solicited on the proposed BFEs.  These BFEs are the basis for the 
floodplain management measures that your community is required to either adopt or show evidence of 
being already in effect in order to qualify or remain qualified for participation in the National Flood 
Insurance Program (NFIP). 

DATES:  The comment period is 90 days following the second publication of this Proposed Rule 
correction in a newspaper of local circulation for communities in (County Name) County. 

ADDRESSES:  Preliminary copies of the FIS report and FIRM showing the proposed BFEs and their 
delineations are available for inspection at the Community Map Repositories listed below. 

(List of Community Map Repository Addresses) 

Send comments to: 

(List of Community CEO Names and Addresses) 

FOR FURTHER INFORMATION CONTACT:  William R. Blanton, Jr., Engineering Management 
Section, Mitigation Division, FEMA, 500 C Street, SW, Washington, DC 20472, (202) 646-3151 or  
(e-mail) bill.blanton@dhs.gov. 

SUPPLEMENTARY INFORMATION:  FEMA gives notice of the proposed determinations of BFEs, in 
accordance with Section 110 of the Flood Disaster Protection Act of 1973, 42 U.S.C. 4104, and 44 CFR 
Part 67.4(a).  These BFEs, together with the floodplain management measures required by 44 CFR 60.3, 
are the minimum that are required.  They should not be construed to mean communities in (County Name) 
County must change any existing ordinances that are more stringent in their floodplain management 
requirements.  The communities may at any time enact stricter requirements on their own, or pursuant to 
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policies established by other Federal, State, or regional entities.  These proposed BFEs are used to meet the 
floodplain management requirements of the NFIP and also to calculate the appropriate flood insurance 
premium rates for the new buildings built after the BFEs are made final, and for the contents in these 
buildings. 

Pursuant to the provisions of 5 U.S.C. 605(b), the Mitigation Division Director, to whom authority has 
been delegated by the Secretary of the Department of Homeland Security, hereby certifies that the 
proposed BFE determinations, if promulgated, will not have a significant economic impact on a substantial 
number of small entities.  A BFE determination under Section 1363 forms the basis for new local 
ordinances, which, if adopted by a community, will govern future construction within the floodplain area.  
By themselves, the BFE determinations impose no restriction unless and until the community voluntarily 
adopts floodplain ordinances in accord with these BFEs.  Even if ordinances are adopted in compliance 
with Federal standards, the BFEs only prescribe how high to build in the floodplain and do not prohibit 
development.  Thus, this action only forms the basis for future local actions.  It imposes no new 
requirement; of itself, it has no economic impact. 

Lessees and owners of real property in (County Name) County are encouraged to review the Preliminary 
FIS report and FIRM available at the addresses cited above.  Proposed BFEs along flooding sources 
studied by detailed methods are shown on the Flood Profiles in the FIS report.  The corrections to the 
proposed BFEs are as follows: 

Source of Flooding Location 

#Depth in feet above ground 
*Elevation in feet (NGVD)
•Elevation in feet (NAVD)
Existing      Modified 
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142d 

142b 
FEDERAL EMERGENCY MANAGEMENT AGENCY 

Correction of Proposed Flood Elevation Determinations for 

(County Name), (State Name) and Incorporated Areas 

AGENCY:  Federal Emergency Management Agency (FEMA), Department of Homeland Security. 

ACTION:  Proposed Rule; Correction. 

SUMMARY: On (First Publication Date) and (Second Publication Date), a notice of proposed Base 
(1-percent-annual-chance) Flood Elevation (BFE) determinations was published for (County Name) 
County, (State Name) and Incorporated Areas in the (Newspaper Name). That notice listed BFEs for the 
flooding sources studied by detailed methods in (County Name) County.  However, our recent review of 
the Preliminary version of the Flood Insurance Study (FIS) report and Flood Insurance Rate Map (FIRM) 
has confirmed that the information was, in part, incorrectly reported in the notice of proposed BFE 
determinations.  This notice revises the proposed BFEs published previously for (County Name) County 
and, hence, supersedes the BFEs for the flooding sources listed below. 

Technical information or comments are solicited on the proposed BFEs.  These BFEs are the basis for the 
floodplain management measures that your community is required to either adopt or show evidence of 
being already in effect in order to qualify or remain qualified for participation in the National Flood 
Insurance Program (NFIP). 

DATES: A period of 30 days from the publication of this notice of correction in the (Newspaper Name) 
is being granted for review of this notice.  If no comment is received during the 30-day period, we will 
make final the proposed BFE determinations and establish an effective date for the FIS and FIRM. 

ADDRESSES:  Preliminary copies of the FIS report and FIRM showing the proposed BFEs and their 
delineations are available for inspection at the Community Map Repositories listed below. 

(List of Map Repository Addresses) 

Send comments to: 

(List of Community CEO Names and Addresses) 

FOR FURTHER INFORMATION CONTACT:  William R. Blanton, Jr., Engineering Management 
Section, Mitigation Division, FEMA, 500 C Street, SW, Washington, DC 20472, (202) 646-3151 or  
(e-mail) bill.blanton@dhs.gov.   

SUPPLEMENTARY INFORMATION:  FEMA gives notice of the proposed determinations of BFEs, in 
accordance with Section 110 of the Flood Disaster Protection Act of 1973, 42 U.S.C. 4104, and 44 CFR 
Part 67.4(a).  These BFEs, together with the floodplain management measures required by 44 CFR 60.3, 
are the minimum that are required.  They should not be construed to mean communities in (County Name) 
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County must change any existing ordinances that are more stringent in their floodplain management 
requirements.  The communities may at any time enact stricter requirements on their own, or pursuant to 
policies established by other Federal, State, or regional entities.  These proposed BFEs are used to meet the 
floodplain management requirements of the NFIP and also to calculate the appropriate flood insurance 
premium rates for the new buildings built after the BFEs are made final, and for the contents in these 
buildings. 

Pursuant to the provisions of 5 U.S.C. 605(b), the Mitigation Division Director, to whom authority has 
been delegated by the Secretary of the Department of Homeland Security, hereby certifies that the 
proposed BFE determinations, if promulgated, will not have a significant economic impact on a substantial 
number of small entities.  A BFE determination under Section 1363 forms the basis for new local 
ordinances, which, if adopted by a community, will govern future construction within the floodplain area.  
By themselves, the BFE determinations impose no restriction unless and until the community voluntarily 
adopts floodplain ordinances in accord with these BFEs.  Even if ordinances are adopted in compliance 
with Federal standards, the BFEs only prescribe how high to build in the floodplain and do not prohibit 
development.  Thus, this action only forms the basis for future local actions.  It imposes no new 
requirement; of itself, it has no economic impact. 

Lessees and owners of real property in (County Name) County are encouraged to review the Preliminary 
FIS report and FIRM available at the addresses cited above.  Proposed BFEs along flooding sources 
studied by detailed methods are shown on the Flood Profiles in the FIS report.  The corrections to the 
proposed BFEs are as follows: 

Source of Flooding Location 

#Depth in feet above ground 
*Elevation in feet (NGVD)
•Elevation in feet (NAVD)
Existing      Modified 
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CERTIFIED MAIL 
RETURN RECEIPT REQUESTED 

 

 (CEO Name and Address)             
_____________________________________
_____________________________________ 

Community:____________________________ 
Community No.:________________________
Map Panel[s] Affected:___________________ 

   

IN REPLY REFER TO:
152 

Dear _________________________________: 

On (First Publication Date) and (Second Publication Date), a notice of proposed Base (1-percent-
annual-chance) Flood Elevation (BFE) determinations was published for your community in the 
(Newspaper Name).  That notice listed a range of BFEs for the sources of flooding studied by detailed 
methods within your community.  We have revised the Preliminary copies of the Flood Insurance Study 
(FIS) report and Flood Insurance Rate Map (FIRM); Revised Preliminary copies of the FIS report and 
FIRM are enclosed.  As a result, the information reported in the notice of proposed BFE determinations is 
incorrect.  Therefore, we have scheduled a publication date for a notice of correction to the proposed BFE 
determinations.  Public notification will be given in the (Newspaper Name) on (Publication Date). A 
copy of this notification is enclosed.  In addition, a notice of correction to the proposed BFE 
determinations will be published in the FEDERAL REGISTER. 

A period of 30 days from the publication of the notice of correction in the (Newspaper Name) is being 
granted for review of this notice.  If no comment is received during the 30-day period, we will make final 
the proposed BFE determinations and establish an effective date for the FIS report and FIRM. 

If you have any questions regarding the necessary floodplain management measures for your community 
or the National Flood Insurance Program in general, please contact the Director, Flood Insurance and 
Mitigation Division of the Federal Emergency Management Agency in (RO City and State), at (RO 
Telephone No.), for assistance.  If you have any questions concerning the BFE determinations or mapping 
issues in general [or the enclosed Summary of Map Actions], please call our Map Assistance Center, toll 
free, at 1-877-FEMA MAP (1-877-336-2627).  

Sincerely, 

William R. Blanton, Jr., CFM, Chief  
Engineering Management Section  

 Mitigation Division 

Enclosures 

cc: (Community Floodplain Administrator) 

A-67



A-68

bcc: State NFIP Coordinator 
Regional Director  R____-MT 
NSP Case File 
FEDD File 



152-A 

CERTIFIED MAIL 
RETURN RECEIPT REQUESTED 

 

   (CEO Name and Address)           
_______________________________________  
_______________________________________  

IN REPLY REFER TO:
152-A 

Community:____________________________ 
Community No.:________________________ 

Dear ___________________________________: 

On (First Publication Date) and (Second Publication Date), a notice of proposed Base (1-percent-
annual-chance) Flood Elevation (BFE) determinations was published for your community in the 
(Newspaper Name). That notice listed a range of BFEs for the sources of flooding studied by detailed 
methods within your community.  However, our recent review of the Preliminary copies of the Flood 
Insurance Study (FIS) report and Flood Insurance Rate Map (FIRM) has confirmed that the information 
was, in part, incorrectly reported in the notice of proposed BFE determinations.  Therefore, we have 
scheduled a publication date for a notice of correction to the proposed BFE determinations.   

Public notification will be given in the (Newspaper Name) on (Publication Date).  A copy of this 
notification is enclosed.  In addition, a notice of correction to the proposed BFE determinations will be 
published in the FEDERAL REGISTER.  

A period of 30 days from the publication of the notice of correction in the (Newspaper Name) is being 
granted for review of this notice.  If no comment is received during the 30-day period, we will make final 
the proposed BFE determinations and establish an effective date for the FIS report and FIRM. 

If you have any questions regarding the necessary floodplain management measures for your community 
or the National Flood Insurance Program in general, please contact the Director, Flood Insurance and 
Mitigation Division of the Federal Emergency Management Agency in (RO City and State), at (RO 
Telephone No.), for assistance.  If you have any questions concerning the BFE determinations or mapping 
issues in general [or the enclosed Summary of Map Actions], please contact our Map Assistance Center, 
toll free, at 1-877-FEMA MAP (1-877-336-2627).  

Sincerely, 

William R. Blanton, Jr., CFM, Chief  
Engineering Management Section  

 Mitigation Division 

Enclosures 

cc: (Community Floodplain Administrator) 
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bcc: State NFIP Coordinator 
Regional Director  R____-MT 
NSP Case File 
FEDD File 



153-A 

CERTIFIED MAIL 
RETURN RECEIPT REQUESTED 

 (CEO Name and Address)             

______________________________________ 
______________________________________ 
______________________________________ 

IN REPLY REFER TO: 
153-A 

 

______________________________________  

Dear _________________________________: 

Community:___________________________ 
Community No.________________________ 

Enclosed is a copy of the letter sent to your community by the Federal Emergency Management Agency 
providing notification of the start of the 90-day appeal period.  Due to an unexpected problem, the notice 
of proposed Base (1-percent-annual-chance) Flood Elevation (BFE) determinations was incorrectly 
published in your local newspaper.  Because the 90-day appeal period cannot begin officially until the 
notice of proposed BFE determinations is published accurately, the notice will be published again as noted 
below.  A copy of this notification also is enclosed. 

Newspaper Dates of Publication 

An explanation of the 90-day appeal period is included in the enclosed letter.  As indicated in the enclosed 
letter, the decision by your community to appeal the BFEs, or a copy of its decision not to appeal, should 
be filed with the Federal Emergency Management Agency no later than 90 days following the second date 
of publication.  

Sincerely, 

William R. Blanton, Jr., CFM, Chief  
Engineering Management Section 

 Mitigation Division 

Enclosures 

cc: (Community Floodplain Administrator) 

bcc: State NFIP Coordinator  
 Regional Director  R____-MT 

NSP Case File 
 FEDD File 
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153-C 

CERTIFIED MAIL 
RETURN RECEIPT REQUESTED 

  

 (CEO Name and Address)             
_____________________________________
_____________________________________ 
_____________________________________ 
_____________________________________ 

Dear ________________________________: 

IN REPLY REFER TO:
153-C 

Community:_________________________ 
Community No.:________  ____________   

Enclosed is a copy of the letter sent to your community by the Federal Emergency Management Agency 
providing notification of the start of the 90-day appeal period.  Due to an unexpected problem in the 
process of public notification, the notice of proposed Base (1-percent-annual-chance) Flood Elevation 
(BFE) determinations was not published as originally scheduled.  Because the 90-day appeal period cannot 
begin officially until the notice of proposed BFE determinations is published, the notice will be published 
as noted below.  A copy of this notification also is enclosed. 

Newspaper Dates of Publication 

An explanation of the 90-day appeal period is included in the enclosed letter.  As indicated in the enclosed 
letter, the decision by your community to appeal the BFEs, or a copy of its decision not to appeal, should 
be filed with the Federal Emergency Management Agency no later than 90 days following the second date 
of publication.  

Sincerely, 

William R. Blanton, Jr., CFM, Chief  
Engineering Management Section 
Mitigation Division 

Enclosures 

cc: (Community Floodplain Administrator) 

bcc: State NFIP Coordinator 
 Regional Director  R____-MT 

NSP Case File 
 FEDD File 
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157 

157 

      (Newspaper Name and Address)              
___________________________________________ 
___________________________________________ 
___________________________________________ 
___________________________________________ 

Re: _____________________ 

Attention:  __________________________________ 

Dear ______________________________________: 

[USE THE FOLLOWING PARAGRAPH IF BFES WILL BE INCLUDED IN NEWSPAPER 
NOTICE] 

Please print the enclosed notice, entitled "Notice of Proposed Flood Elevation Determinations for the (Full 
Community Name)."  The table in the notice should be duplicated as shown, using adjacent columns to 
accommodate the width of the notice.  A sample is enclosed for your information.  This notice should 
appear in the legal or special section of your classified columns, whichever is less costly, for the days of 
(First Publication Date) and (Second Publication Date). 

[USE THE FOLLOWING PARAGRAPH IF BFES WILL NOT BE INCLUDED IN NEWSPAPER 
NOTICE] 

Please print the enclosed notice, entitled "Notice of Proposed Flood Elevation Determinations for the (Full 
Community Name)."  A sample is enclosed for your information.  This notice should appear in the legal 
or special section of your classified columns, whichever is less costly, for the days of (First Publication 
Date) and (Second Publication Date). 

According to our [contract / agreement] with the Federal Emergency Management Agency, we require a 
notarized affidavit listing the following:  (1) name of the community for which the notice was placed; (2) 
title of the notice ("Notice of Proposed Flood Elevation Determinations"); (3) specific dates of publication 
(month, day, year); and (4) name of newspaper.  The affidavit must carry the notary public's signature and 
seal and the date the affidavit was signed by the notary public (which can be no sooner than the second 
publication date).  Please provide this proof of publication within 10 days of the second publication date. 

To ensure prompt payment, please include the community name, the (Community Name), and the number 
referenced above on the invoice. 

Any correspondence, including billing and proof of publication, should be addressed to me at this office. If 
you cannot comply with the above terms or the specified publication dates must be changed, please call 
me, toll free, at (Project Team Member Contact’s Telephone Number). 

Sincerely, 

(Project Team Member Contact’s Name) 
(Project Team Member Contact’s Title) 

Enclosures 

bcc: Project Team Member Case File 
FEDD File(s) 
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158 

Code 6718-04-P 

DEPARTMENT OF HOMELAND SECURITY  

Federal Emergency Management Agency 

44 CFR Part 67 

Final Flood Elevation Determinations 

AGENCY:  Federal Emergency Management Agency (FEMA), Department of Homeland 

Security. 

ACTION:  Final Rule. 

SUMMARY:  Base (1-percent-annual-chance) Flood Elevations (BFEs) and modified BFEs are 

made final for the communities listed below.  The BFEs and modified BFEs are the basis for the 

floodplain management measures that each community is required either to adopt or to show 

evidence of being already in effect in order to qualify or remain qualified for participation in the 

National Flood Insurance Program (NFIP). 

EFFECTIVE DATE:  The date of issuance of the Flood Insurance Rate Map (FIRM) showing 

BFEs and modified BFEs for each community.  This date may be obtained by contacting the 

office where the FIRM is available for inspection as indicated in the table below. 

ADDRESSES:  The final BFEs for each community are available for inspection at the office of 

the Chief Executive Officer of each community.  The respective addresses are listed in the table 

below. 

FOR FURTHER INFORMATION CONTACT:  William R. Blanton, Jr.,  Engineering 

Management Section, Mitigation Division, FEMA, 500 C Street, SW., Washington, DC 20472, 

(202) 646-3151 or (e-mail) bill.blanton@dhs.gov.  
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SUPPLEMENTARY INFORMATION:  FEMA makes final determinations listed below of 

BFEs and modified BFEs for each community listed.  The proposed BFEs and proposed modified 

BFEs were published in newspapers of local circulation and an opportunity for the community or 

individuals to appeal the proposed determinations to or through the community was provided for 

a period of ninety (90) days.  The proposed BFEs and proposed modified BFEs were also 

published in the FEDERAL REGISTER. 

This Final Rule is issued in accordance with Section 110 of the Flood Disaster Protection 

Act of 1973, 42 U.S.C. 4104, and 44 CFR Part 67. 

FEMA has developed criteria for floodplain management in floodprone areas in 

accordance with 44 CFR Part 60. 

Interested lessees and owners of real property are encouraged to review the proof Flood 

Insurance Study and FIRM available at the address cited below for each community. 

The BFEs and modified BFEs are made final in the communities listed below.  Elevations 

at selected locations in each community are shown. 

National Environmental Policy Act.  This Final Rule is categorically excluded from the 

requirements of 44 CFR Part 10, Environmental Consideration.  No environmental impact 

assessment has been prepared. 

Regulatory Flexibility Act.  The Mitigation Division Director, to whom authority has been 

delegated by the Secretary of the Department of Homeland Security, certifies that this rule is 

exempt from the requirements of the Regulatory Flexibility Act because final BFEs are required 

by the Flood Disaster Protection Act of 1973, 42 U.S.C. 4104, and are required to establish and 

maintain community eligibility in the NFIP.  No regulatory flexibility analysis has been prepared. 
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Regulatory Classification.  This Final Rule is not a significant regulatory action under the criteria 

of Section 3(f) of Executive Order 12866 of September 30, 1993, Regulatory Planning and 

Review, 58 FR 51735. 

Executive Order 13132, Federalism.  This rule involves no policies that have federalism 

implications under Executive Order 13132. 

Executive Order 12988, Civil Justice Reform.  This rule meets the applicable standards of  

Executive Order 12988. 

Executive Order 12612, Federalism.  This Final Rule involves no policies that have federalism 

implications under Executive Order 12612, Federalism, dated October 26, 1987. 

Executive Order 12778, Civil Justice Reform.  This Final Rule meets the applicable standards of 

Section 2(b)(2) of Executive Order 12778. 

List of Subjects in 44 CFR Part 67 

Administrative practice and procedure, Flood insurance, Reporting and recordkeeping 

requirements. 

Accordingly, 44 CFR Part 67 is amended to read as follows: 

PART 67--[AMENDED] 

1. The authority citation for Part 67 continues to read as follows:

Authority:  42 U.S.C. 4001 et seq.; Reorganization Plan No. 3 of 1978, 3 CFR, 1978 

Comp., p. 329; E.O. 12127, 44 FR 19367, 3 CFR, 1979 Comp., p. 376. 
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§67.11 [Amended]

2. The tables published under the authority of  §67.11 are amended as follows:

Source of flooding and location 

#Depth in feet 
 above ground. 

*Elevation in feet
 (NGVD). 

•Elevation in feet
(NAVD) 
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(Catalog of Federal Domestic Assistance No. 83.100, "Flood Insurance.") 
Dated: 

________________________________ 
David I. Maurstad, 

Director,  

Mitigation Division, 

Federal Emergency Management Agency, 

Department of Homeland Security. 
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158-C 

158-C 

Billing Code 6718-04-P 

DEPARTMENT OF HOMELAND SECURITY 

Federal Emergency Management Agency 

44 CFR Part 67 

Amendment of Final Flood Elevation Determinations 

AGENCY:  Federal Emergency Management Agency (FEMA), Department of Homeland 

Security. 

ACTION:  Cancellation of Final Rule. 

SUMMARY:  The Federal Emergency Management Agency (FEMA or Agency) amends the 

final flood elevation determination published on (Date Final Rule Published), and removes the 

final flood elevation determination published for (Community Name).  A new final flood 

elevation determination for that community will be made at a later date. 

EFFECTIVE DATE:  (Date of Publication in FEDERAL REGISTER) 

FOR FURTHER INFORMATION CONTACT: William R. Blanton, Jr.,  Engineering 

Management Section, Mitigation Division, FEMA, 500 C Street, SW., Washington, DC 20472, 

(202) 646-3151 or (e-mail) bill.blanton@dhs.gov. 

SUPPLEMENTARY INFORMATION:  FEMA published a notice of final flood elevation 

determination for the (Community Name) on (Date Final Rule Published in FEDERAL

REGISTER).  An engineering review of that determination concluded that the final flood elevation 

determination should be, and is hereby, rescinded in accordance with Section 110 of the Flood 

Disaster Protection Act of 1973, 42 U.S.C. 4104.  Following an engineering analysis and review, 

a new final flood elevation determination will be made for the (Community Name), and will be 
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published in the FEDERAL REGISTER. 

List of Subjects in 44 CFR Part 67. 

Administrative practice and procedure, Flood insurance, Reporting and 

Recordkeeping requirements. 

Accordingly, 44 CFR Part 67 is amended as follows: 

PART 67 -- [AMENDED] 

1.The authority citation for part 67 continues to read as follows:

Authority:  42 U.S.C. 4001 et seq.; Reorganization Plan No. 3 of 1978, 3 CFR, 

1978 Comp., p. 329; E.O. 12127, 44 FR 19367, 3 CFR, 1979 Comp., p. 376. 

2.The tables published under the authority of  67.11, as amended at 58 FR 8549, is

amended under (State Name) by removing the entry for (Community Name and County). 
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(Catalog of Federal Domestic Assistance No. 83.100, "Flood Insurance.") 

Dated: 

________________________________ 
David I. Maurstad, 

Director,  

Mitigation Division, 

Federal Emergency Management Agency, 

Department of Homeland Security. 
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175-A 

       (CEO Name and Address)            
_____________________________________  
_____________________________________ 
_____________________________________ 
_____________________________________ 

IN REPLY REFER TO: 
175-A 

Dear _________________________________: 

This letter acknowledges receipt of [your letter/a letter/letters] dated (Date of Incoming Letter), [from 
[Mr./Ms.] (Complete Name, Title, and Agency/Company Affiliation of Appellant If Other Than 
CEO) regarding the Preliminary copies of the [revised] Flood Insurance Study (FIS) report and Flood 
Insurance Rate Map (FIRM) for the (Full Community Name).  [You/Mr./Ms. (Surname of Appellant)] 
submitted the following:  (Summary of Material Submitted With Appellant's Letter).  Because the 
letter [and enclosures] comment on the elevations of the flood having a 1-percent chance of being equaled 
or exceeded in any given year (base flood) shown on the Preliminary copies of the [revised] FIRM, 
[it/they] are being reviewed as an appeal in accordance with the provisions of Title 44, Chapter I, Part 67, 
Code of Federal Regulations. 

We will evaluate the issues raised in the referenced letter [and enclosures].  If additional information is 
required to resolve the appeal, we will contact your community.  If warranted, the Department of 
Homeland Security’s Federal Emergency Management Agency (FEMA) will revise the FIS report and 
FIRM and send revised copies to your office for review.  Until the appeal is resolved, FEMA will not issue 
a Letter of Final Determination; therefore, the processing of the FIS report and FIRM for your community 
will be delayed. 

If you have any questions regarding this matter, please contact (FEMA Project Engineer) of the FEMA 
staff in Washington, DC, either by telephone at (FEMA Project Engineer Telephone Number) or by 
facsimile at (202) 646-4596. 

Sincerely, 

Contact’s Digitized Signature 

(Project Team Member Contact’s Name) 
(Project Team Member Contact’s Title) 

cc: (Community Floodplain Administrator) 

(Appellant's Name, If Other Than CEO) 
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bcc: State NFIP Coordinator 
Regional Director R___-MT 
(Project Team Member) Case File 
FEDD File 
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175-P 

 (CEO Name and Address)             
_____________________________________ 
_____________________________________ 
_____________________________________ 
_____________________________________ 

Dear ________________________________: 

IN REPLY REFER TO: 
175-P 

This letter acknowledges receipt of [your letter/a letter/letters] dated (Date of Incoming Letter), [from 
[Mr./Ms.] (Complete Name, Title, and Agency/Company Affiliation of Appellant If Other Than 
CEO) regarding the Preliminary copies of the [revised] Flood Insurance Study (FIS) report and Flood 
Insurance Rate Map (FIRM) for the (Full Community Name).  [You/Mr./Ms. (Surname of Appellant)] 
submitted the following:  (Summary of Material Submitted With Appellant's Letter).  Because the 
letter [and enclosures] do not comment on the elevations of the flood having a 1-percent chance of being 
equaled or exceeded in any given year (base flood) shown on the preliminary [revised] FIRM, we cannot 
review [it/them] as an appeal in accordance with the provisions of Title 44, Chapter I, Part 67, Code of 
Federal Regulations.  Therefore, we will review the letter [and enclosures] as a protest. 

We will evaluate the issues raised in the referenced letter [and enclosures].  If additional information is 
required to resolve this protest, we will contact your community.  If warranted, the Department of 
Homeland Security’s Federal Emergency management Agency (FEMA) will revise the FIS report and 
FIRM, and send revised copies to your office for review.  Until the protest is resolved, FEMA will not 
issue a Final Letter of Determination; therefore, the processing of the FIS report and FIRM for your 
community will be delayed. 

If you have any questions regarding this matter, please contact (FEMA Project Engineer) of the FEMA 
staff in Washington, DC, either by telephone at (FEMA Project Engineer Telephone Number) or by 
facsimile at (202) 646-4596. 

Sincerely, 

Contact’s Digitized Signature 

(Project Team Member Contact’s Name) 
(Project Team Member Contact’s Title)  

cc: (Community Floodplain Administrator) 
(Protestor's Name, If Other Than CEO) 

bcc: State NFIP Coordinator 
Regional Director R___-MT 
(Project Team Member) Case File  
FEDD File 
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179 

   (CEO Name and Address)        
___________________________________
___________________________________ 
___________________________________ 
___________________________________ 

Dear _______________________________: 

IN REPLY REFER TO: 
179 

Enclosed are the Flood Insurance Rate Map (FIRM) and Flood Insurance Study (FIS) report materials for 
your community, which have been prepared by the Department of Homeland Security’s Federal 
Emergency Management Agency.  They reflect the latest hydraulic and hydrologic information available 
to us for the identification of flooding risks in your community. Copies of the FIS report and FIRM 
materials are also being sent, under separate cover, to your Community Map Repository. 

Additional copies of the enclosed materials may be ordered from our Map Service Center either by 
telephone, toll free, at 1-800-358-9616, or via the Map Service Center Website at 
http://store.msc.fema.gov.  

Sincerely, 

William R. Blanton, Jr., CFM, Chief  
Engineering Management Section 

 Mitigation Division 

Enclosures 

Community Identification Number: 

FIRM Effective Date: 

cc: Community Map Repository 

bcc: (Project Team Member) Case File  
FEDD File 
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         (CEO Name and Address)______ 
______________________________________ 
______________________________________ 
______________________________________ 
______________________________________ 

Dear __________________________________: 

IN REPLY REFER TO: 
179-CBRS 

Enclosed is a copy of the Flood Insurance Rate Map (FIRM) for your community, prepared by the 
Department of Homeland Security’s Federal Emergency Management Agency.  The FIRM is being sent to 
you in followup to our letter dated (Date of 115-CBRA Letter), in which we informed your community of 
the changes to the Coastal Barrier Resources System (CBRS) and/or Otherwise Protected Area (OPA) 
boundaries shown on the FIRM for your community.  Copies of the FIRM are also being sent, under 
separate cover, to your Community Map Repository. 

The CBRS was established by the Coastal Barrier Resources Act of 1982, which delineated areas to be 
included within the CBRS and established prohibitions on Federal financial assistance, including Federal 
flood insurance, for development within the CBRS.  In 1990, the Coastal Barrier Improvement Act added 
additional areas to the CBRS and established OPAs.  Although the Federal Emergency Management 
Agency shows the CBRS areas and OPAs on the FIRM, the U.S. Congress is the only entity with authority 
to modify CBRS and OPA boundaries. 

Section 4 of the Coastal Barrier Improvement Act assigned the U.S. Department of the Interior the 
responsibilities regarding the CBRS unit maps.  Any inquiries concerning the delineation of CBRS or OPA 
boundaries should be addressed to the U.S. Department of the Interior Coastal Barrier Coordinator for your 
state/region at the address shown in our letter dated (Date of 115-CBRA Letter), or to the U.S. 
Department of the Interior Headquarters office in Washington, DC. 

Additional copies of the enclosed materials may be ordered from our Map Service Center either by 
telephone, toll free, at 1-800-358-9616, or via the Map Service Center Website at 
http://store.msc.fema.gov.  

Sincerely, 

William R. Blanton, Jr., CFM, Chief  

 
 Engineering Management Section 

 Mitigation Division

Enclosure 

Community Identification Number: 

FIRM Effective Date: 
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cc: Community Map Repository 

bcc: (Project Team Member) Case File 
FEDD File 



179 

   (CEO Name and Address)        
___________________________________  
___________________________________ 
___________________________________ 
___________________________________ 

Dear _______________________________: 

IN REPLY REFER TO: 
179-CWG 

Enclosed is a copy of the revised Flood Insurance Rate Map (FIRM) Index for (County Name) County, 
(State Name) and Incorporated Areas, which has been prepared by the Department of Homeland 
Security’s Federal Emergency Management Agency.  We are providing the enclosed revised FIRM Index 
for administrative purposes only; the flood hazard information for your community was not modified in 
this revision.  To avoid confusion, please replace the FIRM Index that you currently have on file with the 
enclosed copy. Copies of the revised FIRM Index are also being sent, under separate cover, to your 
Community Map Repository; the copies on file at your community’s map repository also should be 
replaced.  

As you are aware, your community shares the FIRM Index with other jurisdictions in the county.  If we 
revise the FIRM for (County Name) County, (State Name) and Incorporated Areas, in the future, we will 
send your community revised copies of the enclosed FIRM Index only if we revise a FIRM panel on which 
your community is located.   The enclosed FIRM Index will therefore remain valid for your community 
until such time as a panel on which your community is located is revised. 

It is also important to note that if your community annexes land on adjacent FIRM panels in the future, 
your community must obtain the current copies of the adjacent FIRM panel(s) and FIRM Index.  These 
items and additional copies of the enclosed FIRM Index may be ordered from our Map Service Center 
either by telephone, toll free, at 1-800-358-9616, or via the Map Service Center Website at 
http://store.msc.fema.gov.  

Sincerely, 

William R. Blanton, Jr., CFM, Chief  
Engineering Management Section 

 Mitigation Division 

Enclosures 

Community Identification Number: 

FIRM Effective Date: 
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cc: Community Map Repository 

bcc: (Project Team Member) Case File 
FEDD File 



179-M 

     (CEO Name and Address)            
___________________________________
___________________________________ 
___________________________________ 
___________________________________ 

Dear _______________________________: 

IN REPLY REFER TO: 
179-M

Enclosed is the Flood Insurance Rate Map (FIRM) for your community, which has been prepared by the 
Department of Homeland Security’s Federal Emergency Management Agency.  The FIRM reflects the 
latest information available to us for the identification of flooding risks in your community.  Copies of the 
FIRM are also being sent, under separate cover, to your Community Map Repository. 

Additional copies of the enclosed materials may be ordered from our Map Service Center either by 
telephone, toll free, at 1-800-358-9616, or via the Map Service Center Website at 
http://store.msc.fema.gov.  

Sincerely, 

William R. Blanton, Jr., CFM, Chief  
Engineering Management Section 

 Mitigation Division 

Enclosure 

Community Identification Number:  (CID) 

FIRM Effective Date:  (FIRM Effective Date) 

cc: Community Map Repository 

bcc: (Project Team Member) Case File 
FEDD File 

A-97

http://store.msc.fema.gov/


A-98

THIS PAGE INTENTIONALLY LEFT BLANK 



179-R 

      (CEO Name and Address)           
___________________________________
___________________________________ 
___________________________________ 
___________________________________ 

Dear _______________________________: 

IN REPLY REFER TO: 
179-R

Enclosed is the revised Flood Insurance Rate Map (FIRM) for your community, which has been prepared 
by the Department of Homeland Security’s Federal Emergency Management Agency.  The revised FIRM 
reflects the latest hydraulic and hydrologic information available to us for the identification of flooding 
risks in your community.  Copies of the revised FIRM are also being sent, under separate cover, to your 
Community Map Repository. 

Additional copies of the enclosed materials may be ordered from our Map Service Center either by 
telephone, toll free, at 1-800-358-9616, or via the Map Service Center Website at 
http://store.msc.fema.gov.  

Sincerely, 

William R. Blanton, Jr., CFM, Chief  
Engineering Management Section  

 Mitigation Division 

Enclosure 

Community Identification Number:  (CID) 

FIRM Effective Date:  (FIRM Effective Date) 

cc: Community Map Repository 

bcc: (Project Team Member) Case File 
FEDD File 
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179-RS 

      (CEO Name and Address)           
___________________________________
___________________________________ 
___________________________________ 
___________________________________ 

Dear ___________________________________: 

IN REPLY REFER TO: 
179-RS

Enclosed are the revised Flood Insurance Rate Map (FIRM) and Flood Insurance Study (FIS) report 
materials for your community, which have been prepared by the Department of Homeland Security’s 
Federal Emergency Management Agency.  The revision reflects the latest hydraulic and hydrologic 
information available to us for the identification of flooding risks in your community.  Copies of the 
revised FIS report and FIRM materials are also being sent, under separate cover, to your Community Map 
Repository. 

Additional copies of the enclosed materials may be ordered from our Map Service Center either by 
telephone, toll free, at 1-800-358-9616, or via the Map Service Center Website at 
http://store.msc.fema.gov.  

Sincerely, 

William R. Blanton, Jr., CFM, Chief  
Engineering Management Section 

 Mitigation Division 

Enclosures 

Community Identification Number:  (CID) 

FIRM Effective Date:  (FIRM Effective Date)   

cc: Community Map Repository 

bcc: (Project Team Member) Case File 
 FEDD File 
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179-S 

    (CEO Name and Address)              
___________________________________
___________________________________ 
___________________________________ 
___________________________________ 

Dear _______________________________: 

IN REPLY REFER TO: 
179-S

Enclosed are the revised Flood Insurance Study (FIS) report materials for your community, which have 
been prepared by the Department of Homeland Security’s Federal Emergency Management Agency.  They 
reflect the latest hydraulic and hydrologic information available to us for the identification of flooding 
risks in your community.  Copies of the revised FIS report materials are also being sent, under separate 
cover, to your Community Map Repository. 

Additional copies of the enclosed materials may be ordered from our Map Service Center either by 
telephone, toll free, at 1-800-358-9616, or via the Map Service Center Website at 
http://store.msc.fema.gov.  

Sincerely, 

William R. Blanton, Jr., CFM, Chief  
Engineering Management Section 

 Mitigation Division 

Enclosure 

Community Identification Number:  (CID) 

FIRM Effective Date:  (FIRM Effective Date) 

cc: Community Map Repository 

bcc: (Project Team Member) Case File 
FEDD File 
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316 

NATIONAL FLOOD INSURANCE PROGRAM
FEMA NATIONAL SERVICE PROVIDER 

      (Revision Requester Name and Address)__   
_______________________________________ 
_______________________________________ 
_______________________________________ 

Dear __________________________________: 

 IN REPLY REFER TO: 
Case No.:  ____________________________ 
Community:  __________________________ 
Community No.:  ______________________ 

316-ACK 

[USE THE FOLLOWING PARAGRAPH WHEN RESPONDING TO INITIAL SUBMITTAL] 

This responds to your request dated (Date of Requester's Letter), that the Department of Homeland 
Security’s Federal Emergency Management Agency (FEMA) issue a [conditional ] revision to the Flood 
Insurance Rate Map (FIRM) [ and Flood Boundary and Floodway Map (FBFM) ] for [ the 
above-referenced community(ies) / (Name of County), (Name of State), and Incorporated Areas].  
Pertinent information about the request is listed below. 

[USE THE FOLLOWING PARAGRAPH  WHEN RESPONDING TO A FOLLOWUP 
SUBMITTAL] 

This responds to your letter dated letter dated (Date of Requester's Followup Letter), concerning a  
(Date of Requester's Original Letter), request that the Federal Emergency Management Agency 
(FEMA) issue a [conditional ] revision to the Flood Insurance Rate Map (FIRM) [ and Flood Boundary 
and Floodway Map (FBFM) ] for [ the above-referenced community(ies) / (Name of County), (Name of 
State), and Incorporated Areas].  Pertinent information about the request is listed below. 

Identifier: _______________________________________ 

Flooding Source: _______________________________________ 

FIRM Panel(s) Affected:_______________________________________ 

FBFM Panel(s) Affected:_______________________________________ 

[USE THE FOLLOWING PARAGRAPH WHEN REQUIRED DATA, FORMS, AND FEE 
RECEIVED] 

We have completed an inventory of the items that you submitted.  Our review of the submitted data 
indicates we have the minimum data required to perform a detailed technical review of your request. We 
also have received the required review and processing fee $(Amount Received).  If additional data are 
required, we will inform you within [60 / ___] days of the date of this letter. 

3601 Eisenhower Avenue, Alexandria, VA 22304  PH:1-877-FEMA MAP  FX: 703-960-.9125 

The Mapping on Demand Team, under contract with the FEDERAL EMERGENCY MANAGEMENT AGENCY, is the 
National Service Provider for the National Flood Insurance Program 
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[USE THE FOLLOWING PARAGRAPH FOR FEE-EXEMPT REQUESTS] 

As you may know, FEMA has implemented a procedure to recover costs associated with reviewing and 
processing requests for [conditional] modifications to published flood information and maps. 
[CONTINUE WITH ONE OF SENTENCES BELOW] 

q However, because your request is based on the effects of natural changes within a Special Flood 
Hazard Area, no review and processing fee will be assessed for our review. 

q However, because your request is based on the effects of a federally sponsored flood-control project 
where 50 percent or more of the project's costs are federally funded, no review and processing fee 
will be assessed for our review. 

q However, because your request is based on a detailed hydrologic or hydraulic study conducted by a 
Federal, State, or local agency to replace an approximate study conducted by FEMA and shown on 
the flood map, no review and processing fee will be assessed for our review. 

q However, because your request is based on flood hazard information meant to improve upon that 
shown on the flood map or within the flood study, and does not partially or wholly incorporate 
manmade modifications within the Special Flood Hazard Area, no review and processing fee will be 
assessed for our review. 

[USE THE FOLLOWING PARAGRAPH WHEN CHECK OR MONEY ORDER IS RETURNED 
WITH ACKNOWLEDGMENT LETTER] 

With your request, you submitted a check or money order in the amount of $(Fee Submitted) to defray the 
cost of FEMA’s review.  Because no review and processing fee is required, we are returning your check or 
money order with this letter. 

[INCLUDE REMAINING PARAGRAPHS IN ALL LETTERS] 

Please direct questions concerning your request to us at the address shown at the bottom of [this / the first] 
page. For identification purposes, please include the case number referenced above on all correspondence. 

If you have any general questions about your request, FEMA policy, or the National Flood Insurance 
Program, please call the FEMA Map Assistance Center, toll free, at 1-877-FEMA MAP (1-877-336-2627). 
If you have specific questions concerning your request, please call the Revisions Coordinator for your 
State, (NSP Revision Coordinator’s Name), who may be reached at (NSP Revision Coordinator’s 
Telephone Number). 

Sincerely, 

NSP Contact’s Digitized Signature 

(NSP Contact’s Name) 
(NSP Contact’s Title) 

[Enclosure/Enclosures] 

cc: [NAME OF COMMUNITY OFFICIAL IF COMMUNITY IS NOT REQUESTER] 

bcc: Regional Director  R____-MT 
State NFIP Coordinator 
FCSA  
NSP Case File 
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316-AD 

NATIONAL FLOOD INSURANCE PROGRAM
FEMA NATIONAL SERVICE PROVIDER 

  (Requester Name and Address)         
________________________________________ Case No.:  ____________________________ 
________________________________________
________________________________________ 
________________________________________ 

Dear ___________________________________: 

 

IN REPLY REFER TO: 

Community:  __________________________ 
Community No.:   ________________________ 

316-AD 

[USE THE FOLLOWING PARAGRAPH WHEN RESPONDING TO INITIAL SUBMITTAL] 

This responds to your request dated (Date of Requester's Letter), that the Department of Homeland 
Security’s Federal Emergency Management Agency (FEMA) issue a [conditional ] revision to the Flood 
Insurance Rate Map (FIRM) [ and Flood Boundary and Floodway Map (FBFM) ] for [ the 
above-referenced community(ies) / (Name of County), (Name of State), and Incorporated Areas].  
Pertinent information about the request is listed below. 

[USE THE FOLLOWING PARAGRAPH WHEN RESPONDING TO A FOLLOWUP 
SUBMITTAL] 

This is in regard to your (Date of Requester’s Letter), request that the Department of Homeland 
Security’s Federal Emergency Management Agency (FEMA) issue a [Conditional Letter of Map Revision 
/Letter of Map Revision /revision to the Flood Insurance Rate Map [and Flood Boundary and Floodway 
Map] for the above-referenced community.  Pertinent information about the request is listed below.  

Identifier: _______________________________________ 

Flooding Source: _______________________________________ 

FIRM Panel(s) Affected:_______________________________________ 

FBFM Panel(s) Affected:_______________________________________ 
The data required to complete our review, which must be submitted within 90 days of the date of this 
letter, are listed on the enclosed summary. 
[USE THE FOLLOWING PARAGRAPH FOR REQUESTS INVOLVING FEES] 
If we do not receive the required data within 90 days, we will suspend the processing of your request. Any 
data submitted after 90 days will be treated as an original submittal and will be subject to all submittal/ 
payment procedures, including the review and processing fee for requests of this type established by the 
current fee schedule.  A copy of the notice summarizing the current fee schedule, which was published in 
the FEDERAL REGISTER, is enclosed for your information. 
FEMA receives a large volume or requests and cannot maintain inactive requests for an indefinite period 
of time.  Therefore, we are unable to grant extensions for the submission of required data/fee for revision 
requests. If a requester is informed by letter that additional data are required to complete our review of a 
request, the data/fee must be submitted within 90 days of the date of the letter.  [Any fees already paid will 
be forfeited for any request for which the requested data are not received within 90 days.] 

3601 Eisenhower Avenue, Alexandria, VA 22304  PH:1-877-FEMA MAP  FX: 703-960-.9125 

The Mapping on Demand Team, under contract with the FEDERAL EMERGENCY MANAGEMENT AGENCY, is the 
National Service Provider for the National Flood Insurance Program 

If you write to us about your request, please include the case number shown above in your letter.  If you 
have any general questions about your request, FEMA policy, or the National Flood Insurance Program, 
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please call the FEMA Map Assistance Center, toll free, at 1-877-FEMA MAP (1-877-336-2627).  If you 
have specific questions concerning your request, please call the Revisions Coordinator for your State, 
(NSP Revision Coordinator’s Name), who may be reached at (NSP Revision Coordinator’s Telephone 
Number). 

Sincerely, 

NSP Contact’s Digitized Signature 

(NSP Contact’s Name) 
(NSP Contact’s Title) 

[Enclosure / Enclosures] 

bcc  Regional Director R____-MT 
NSP Case File 



NATIONAL FLOOD INSURANCE PROGRAM 
FEMA NATIONAL SERVICE PROVIDER

Summary of Additional Information Required to Support a 
[Conditional Letter of Map Revision (CLOMR)] 

[Letter of Map Revision (LOMR)] 
[Revision to the Flood Insurance Rate Map and Flood Boundary and Floodway Map] 

Case No.: ________________________________ 

Community:  _______________________________ 

Requester:  ____________________________  

Community No.: _________________________ 

The issues listed below must be addressed before we can continue the review of your request. 

1. All applicable forms from the enclosed MT-2 Application Forms package and the necessary
supporting data, as described in the package instructions, must be submitted.

2. The following forms, which were omitted from your previous submittal, must be provided:

a. Form 1, entitled "Overview & Concurrence Form"
b. Form 2, entitled "Riverine Hydrology & Hydraulics Form"
c. Form 3, entitled "Riverine Structures Form"
d. Form 4, entitled "Coastal Analysis Form"
e. Form 5, entitled "Coastal Structures Form"
f. Form 6, entitled "Alluvial Fan Flooding Form"

3. With this letter, we are returning the original package indicating those application/certification forms
that have not been completed in their entirety or on which data were requested.  The item(s) that must
be completed and/or statement(s) requesting data have been marked with an asterisk (*).  Please
revise and resubmit the form package.

4. [FILE NAME OF INSERT LISTING ADDITIONAL ITEMS:  _____________________ ]

Please send the required data directly to us at the address shown at the bottom of [ this / the first ] page.  
For identification purposes, please include the case number referenced above on all correspondence. 

[WHEN NO FEE OR INSUFFICIENT FEE SUBMITTED] 

Effective October 30, 2005, [the Federal Emergency Management Agency (FEMA) / FEMA ] revised the 
fee schedule for reviewing and processing requests for conditional and final modifications to published 
flood information and maps.  A copy of the notice summarizing the current fee schedule, which was 
published in the FEDERAL REGISTER, is enclosed for your information.  In accordance with this schedule, 
the fee for your request is [$4,000/$4,400/$5,000/$5,600/$6,000] and must be submitted before we can 

3601 Eisenhower Avenue, Alexandria, VA 22304  PH:1-877-FEMA MAP  FX: 703-960-.9125 

The Mapping on Demand Team, under contract with the FEDERAL EMERGENCY MANAGEMENT AGENCY, is the 
National Service Provider for the National Flood Insurance Program 
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continue processing your request.  [The amount you submitted, $____________, is not sufficient.  The 
balance, $____________, must be submitted before we can continue processing your request.]  Payment of 
this fee must be made in the form of a check or money order, payable in U.S. funds to the National Flood 
Insurance Program, or a credit card payment.  For identification purposes, the case number referenced 
above must be included on the check or money order.  We will not perform a detailed technical review of 
your request until we receive this payment. 

Payment must be forwarded to one of the addresses listed below. 

Using U.S. Postal Service: Using overnight service: 
Federal Emergency Management Agency FEMA Fee-Charge System Administrator 
Fee-Charge System Administrator c/o Michael Baker Jr., Inc. 
P.O. Box 22787  3601 Eisenhower Avenue 
Alexandria, VA 22304 Alexandria, VA 22304 

. 



316-AD/ACK 

NATIONAL FLOOD INSURANCE PROGRAM
FEMA NATIONAL SERVICE PROVIDER 

      (Requester Name and Address)            
________________________________________ 
________________________________________
________________________________________
 ______________________ 
________________________________________ 

IN REPLY REFER TO: 
Case No.:  ____________________________ 

 Community:  __________________________ 
Community No.:  

316-AD/INC 

 

Dear ___________________________________: 

This acknowledges receipt of your recent submittal of data in support of your request that the Department 
of Homeland Security’s Federal Emergency Management Agency (FEMA) issue a [Conditional Letter of 
Map Revision (CLOMR)/Letter of Map Revision (LOMR)] for the above-referenced community.  Our 
review of the submitted data indicates we do not have all the data requested in our previous letter dated 
(Date of 316-AD Letter).  The data required to complete our review are listed on the enclosed summary. 
[ENCLOSE SUMMARY SHEET FROM 316-AD LETTER]   
We will not begin a detailed review of the submitted data until we receive the additional required data.  We 
have suspended processing of your request pending our receipt of the data.  Once we receive all required 
data, we will continue our review. 

Please note that the deadline for submitting the requested data is (Original Suspense Date).  If we do not 
receive the required data by this date, we will terminate your request.  Any data submitted after (Original 
Suspense Date) will be treated as a new submittal [ and will be subject to all submittal/payment 
procedures, including the review and processing fee for requests of this type.  A copy of the notice 
summarizing the current fee schedule, which was published in the FEDERAL REGISTER, is enclosed for 
your information]. 
FEMA receives a very large volume of requests and cannot maintain inactive requests for an indefinite 
period of time.  Therefore, we are unable to grant extensions for the submission of required data/fee for 
revision requests.  If a requester is informed by letter that additional data are required to complete our 
review of a request, the data/fee must be submitted within 90 days of the date of the letter.  [ Any fees 
already paid will be forfeited for any request for which the requested data are not received within 90 days.] 

Please direct questions concerning your request to us at the address shown at the bottom of this page.  For 
identification purposes, please include the case number referenced above on all correspondence. 

If you have any general questions about your request, Federal Emergency Management Agency (FEMA) 
policy, or the National Flood Insurance Program, please call the FEMA Map Assistance Center, toll free, 
at 1-877-FEMA MAP (1-877-336-2627).  If you have specific questions concerning your request, please 
call 

3601 Eisenhower Avenue, Alexandria, VA 22304  PH:1-877-FEMA MAP  FX: 703-960-.9125 

The Mapping on Demand Team, under contract with the FEDERAL EMERGENCY MANAGEMENT AGENCY, is the 
National Service Provider for the National Flood Insurance Program
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the Revisions Coordinator for your State, (NSP Revision Coordinator’s Name), who may be reached at 
(NSP Revision Coordinator’s Telephone Number). 

Sincerely, 

NSP Contact’s Digitized Signature 

(NSP Contact’s Name) 
(NSP Contact’s Title) 

cc: (CEO, If Other Than Requester) 

bcc: Regional Director  R____-MT 
State NFIP Coordinator 
NSP Case File 



 

NATIONAL FLOOD INSURANCE PROGRAM
FEMA NATIONAL SERVICE PROVIDER 

      (Requester Name and Address)            

________________________________________
________________________________________
 ______________________ 
________________________________________ 

IN REPLY REFER TO: 
________________________________________ Case No.:  ____________________________ 

Community:  __________________________ 
Community No.:  

316-EXT 

Dear ___________________________________: 

 
 

This responds to your [ letter dated (Date of Requester’s Letter), requesting / request dated (Date of 
Requester’s Letter)] that the Department of Homeland Security’s Federal Emergency Management 
Agency (FEMA) grant a time extension for the submittal of data requested in our previous letter dated 
(Date of Previous Data Request).  The request for a 90-day extension is hereby granted, and the deadline 
for submitting the requested data has been extended to (Date of New Deadline).   
If we do not receive the required data by this deadline, we will terminate your request.  Any data submitted 
after (Date of New Deadline) will be treated as a new submittal [and will be subject to all 
submittal/payment procedures, including the review and processing fee for requests of this type.  A copy of 
the notice summarizing the current fee schedule, which was published in the FEDERAL REGISTER, is 
enclosed for your information].  You may not request an additional time extension to submit this data. 

Please send the required data directly to us at the address shown at the bottom of this page.  For 
identification purposes, you must include the case number referenced above on all correspondence. 

If you have general questions about your request, FEMA policy, or the National Flood Insurance Program, 
please call the FEMA Map Assistance Center; toll free, at 1-877-FEMA MAP (1-877-336-2627).  If you 
have specific questions concerning your request, please call the Revisions Coordinator for your State, 
(NSP Revision Coordinator’s Name), who may be reached at (NSP Revision Coordinator’s Telephone 
Number). 

Sincerely, 

NSP Contact’s Digitized Signature 

(NSP Contact’s Name) 
(NSP Contact’s Title) 

bcc: FCSA 
NSP Case File 

3601 Eisenhower Avenue, Alexandria, VA 22304  PH:1-877-FEMA MAP  FX: 703-960-.9125 

The Mapping on Demand Team, under contract with the FEDERAL EMERGENCY MANAGEMENT AGENCY, is the 
National Service Provider for the National Flood Insurance Program 
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316-FEE 

NATIONAL FLOOD INSURANCE PROGRAM
FEMA NATIONAL SERVICE PROVIDER 

      (Requester Name and Address)            
________________________________________ 
________________________________________
________________________________________ 
________________________________________ 

 

IN REPLY REFER TO: 
Case No.:  ____________________________ 
Community:  __________________________ 
Community No.:  ______________________ 

316-FEE 

Dear ___________________________________: 

This responds to your request dated (Date of Requester's Letter), that the Department of Homeland 
Security’s Federal Emergency Management Agency (FEMA) issue a [conditional] revision to the Flood 
Insurance Rate Map (FIRM) [and Flood Boundary and Floodway Map (FBFM)] for the above-referenced 
community.  Pertinent information about the request is listed below. 

Identifier: _______________________________________ 

Flooding Source: _______________________________________ 

FIRM Panel(s) Affected: _______________________________________ 

FBFM Panel(s) Affected: _______________________________________ 

[USE THE FOLLOWING PARAGRAPH  IF NO FEE WAS SUBMITTED] 

FEMA implemented a procedure to recover costs associated with reviewing and processing requests for 
modifications to published flood information and maps.  A copy of the notice summarizing the current fee 
schedule, which was published in the FEDERAL REGISTER, is enclosed for your information.  In accordance 
with this schedule, the fee for your request is [$4,000 /$4,400/ $5,000/ $6,000] and must be submitted 
before we can begin processing your request.  Payment of this fee must be made in the form of a check or 
money order, made payable in U.S. funds to the National Flood Insurance Program, or credit card 
payment.  For identification purposes, the case number referenced above must be included on the check or 
money order.   

[USE THE FOLLOWING PARAGRAPH IF AN INSUFFICIENT FEE WAS SUBMITTED] 

Effective September 19, 2005, FEMA revised the fee schedule for reviewing and processing requests for 
conditional and final modifications to published flood information and maps.  A copy of the notice 
summarizing the current fee schedule, which was published in the FEDERAL REGISTER, is enclosed for 
your information.  In accordance with this schedule, the fee for your request is [$4,000 /$4,400/ $5,000/ 
$6,000].  The amount you submitted, $(Amount Submitted), is not sufficient.  The balance, $(Balance 
Required), must be submitted before we can begin processing your request.  Payment of this fee must be 
made in the form of a check or money order, made payable in U.S. funds to the National Flood Insurance 
Program (NFIP), or a credit card payment.  For identification purposes, the case number referenced above 
must be included on the check or money order. 

. 

3601 Eisenhower Avenue, Alexandria, VA 22304  PH:1-877-FEMA MAP  FX: 703-960-.9125 

The Mapping on Demand Team, under contract with the FEDERAL EMERGENCY MANAGEMENT AGENCY, is the 
National Service Provider for the National Flood Insurance Program
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If you choose to forward your payment using the U.S. Postal Service, please send it to the following 
address:  

Federal Emergency Management Agency 
Fee-Charge System Administrator 

P.O. Box 22787 
Alexandria, VA 22304 

If you choose to forward your payment using an overnight service, please send it to the following address: 

Federal Emergency Management Agency 
Fee-Charge System Administrator 

3601 Eisenhower Avenue 
Alexandria, VA 22304 

Upon receipt of the requested payment, we will begin our technical review of your request. When you 
write to us about your request, please include the case number referenced above in your letter.  Unless 
otherwise directed by you in writing, we will keep the submitted data in our files. 

If you have any general questions about your request, FEMA policy, or the National Flood Insurance 
Program, please call the FEMA Map Assistance Center, toll free, at 1-877-FEMA MAP (1-877-336-2627).  
If you have specific questions concerning your request, please call the Revisions Coordinator for your 
State, (NSP Revision Coordinator’s Name), who may be reached at (NSP Revision Coordinator’s 
Telephone Number). 

Sincerely, 

NSP Contact’s Digitized Signature 

(NSP Contact’s Name) 
(NSP Contact’s Title) 

[Enclosure / Enclosures] 

bcc: FCSA 
NSP Case File 



316-INTa 

NATIONAL FLOOD INSURANCE PROGRAM
FEMA NATIONAL SERVICE PROVIDER 

  (Requester Name and Address)          
________________________________________ 
________________________________________ 
________________________________________ 
________________________________________ 

IN REPLY REFER TO: 
Case No.:    ____________________________ 
Community:   ___________________________ 
Community No.:  ________________________ 

316-INT 

Dear ___________________________________: 

This is in regard to your (Date of Requester’s Letter), request that the Department of Homeland 
Security’s Federal Emergency Management Agency (FEMA) issue a [Conditional] Letter of Map Revision 
for the above-referenced community.  In our letter dated (316-ACK.FRQ or 316-ACK.FEX Date), we 
indicated we were reviewing the data submitted in support of your request and, within ______ days of the 
date of that letter, we would notify you if we needed additional data or if we encountered delays.   

[USE ONE OF FOLLOWING THREE PASSAGES TO COMPLETE FIRST PARAGRAPH] 

 However, with a letter dated (Date of Recent Letter), from  [Mr./Ms.] (Requester's Surname or
Full Name, Title, and Affiliation of Data Submitter), we received the following additional data:
(List of Data).  We will review the additional data and will inform you of our findings within ____
days of the date of this letter.

 Because of the complexity of the proposed project, we will need additional time to complete our
review.  Therefore, we will inform you of our findings within ______ days of the date of this letter.

 Because we have encountered such delays, we will need additional time to complete our review.
Therefore, we will inform you of our findings within ____ days of the date of this letter.

If you write to us about your request, please include the case number shown above in your letter.  If you 
have any general questions about your request, Federal Emergency Management Agency (FEMA) policy, 
or the National Flood Insurance Program, please call the FEMA Map Assistance Center, toll free, at 
1-877-FEMA MAP (1-877-336-2627).  If you have specific questions concerning your request, please call 
the Revisions Coordinator for your State, (NSP Revision Coordinator’s Name), who may be reached at 
(NSP Revision Coordinator’s Telephone Number). 

Sincerely, 

NSP Contact’s Digitized Signature 

(NSP Contact’s Name) 
(NSP Contact’s Title) 

cc: (Community CEO) 

bcc: NSP Case File 

3601 Eisenhower Avenue, Alexandria, VA 22304  PH:1-877-FEMA MAP  FX: 703-960-.9125 

The Mapping on Demand Team, under contract with the FEDERAL EMERGENCY MANAGEMENT AGENCY, is the 
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National Service Provider for the National Flood Insurance Program



NATIONAL FLOOD INSURANCE PROGRAM
FEMA NATIONAL SERVICE PROVIDER 

316-INTc31INVOICE 

  (Requester Name and Address)          
________________________________________ 
________________________________________
________________________________________

________________________________________ 

IN REPLY REFER TO: 
Case No.:  ______________________________ 

 Community:  ____________________________ 
Community No.:  
________________________ 

316-INVOICE 

 
 

RE: (Description of Request)  

Dear  _________________________________: 

This letter is to inform you that we have completed our review of the above-referenced request. Upon 
receiving the required payment (summarized below), the Department of Homeland Security’s Federal 
Emergency Management Agency (FEMA), will issue its determination. 

Review and Processing Costs $ _______ 
Amount Already Submitted $ _______ 
Balance Due $ _______ 

Please forward payment for the balance due, in the form of a check or money order, made payable in U.S. 
funds to the National Flood Insurance Program, or by credit card payment, to one of the addresses listed 
below. 

Using U.S. Postal Service: 
Federal Emergency Management Agency 
Fee-Charge System Administrator 
P.O. Box 22787 
Alexandria, VA 22304 

Using overnight service: 
Federal Emergency Management Agency 
Fee-Charge System Administrator 
3601 Eisenhower Avenue 
Alexandria, VA 22304 

For identification purposes, the case number referenced above must be included on your check or money 
order.  FEMA will not issue a determination until it receives this payment.   

If you write to us about your request, please include the case number shown above in your letter.  If you 
have any general questions about your request, FEMA policy, or the National Flood Insurance Program, 
please call the FEMA Map Assistance Center, toll free, at 1-877-FEMA MAP (1-877-336-2627).  If you 
have specific questions concerning your request, please call the Revisions Coordinator for your State, 
(NSP Revision Coordinator’s Name), who may be reached at (NSP Revision Coordinator’s Telephone 
Number). 

Sincerely, 

NSP Contact’s Digitized Signature 

(NSP Contact’s Name) 
(NSP Contact’s Title) 

bcc: FCSA 
NSP Case File 

3601 Eisenhower Avenue, Alexandria, VA 22304  PH:1-877-FEMA MAP  FX: 703-960-.9125 

The Mapping on Demand Team, under contract with the FEDERAL EMERGENCY MANAGEMENT AGENCY, is the 
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NATIONAL FLOOD INSURANCE PROGRAM
FEMA NATIONAL SERVICE PROVIDER 

316-REFUND 

     (Requester Name and Address)          
______________________________________  
______________________________________ 
______________________________________ 

______________________________________ 
 

IN REPLY REFER TO: 
Case No.:  ____________________________ 
Community:  __________________________ 
Community No.:  
_______________________ 

316-REFUND 

Dear _________________________________: 

This responds to your (Date of Requester’s Letter), request that the Department of Homeland Security’s 
Federal Emergency Management Agency (FEMA) revise the National Flood Insurance Program (NFIP) 
map for the above-referenced community. 

[USE THE FOLLOWING PARAGRAPH FOR FEE-EXEMPT REQUEST TO CORRECT A 
MAPPING OR STUDY ANALYSIS ERROR WHEN REVIEW AND PROCESSING FEE 
SUBMITTED BY CREDIT CARD] 

No review and processing fee is required for your request.  Therefore, a refund in the amount of $(Refund) 
has been credited to your account electronically as of the date of this letter. 

[USE THE FOLLOWING PARAGRAPH FOR REFUNDS OF OVERPAYMENT OF REVIEW 
AND PROCESSING FEE WHEN FEE SUBMITTED BY CREDIT CARD ] 

The correct review and processing fee for your request is [$4,000 /$4,400/ $5,000/ $6,000]. Therefore, a 
refund in the amount of $(Refund) has been credited to your account electronically as of the date of this 
letter. 

[USE THE FOLLOWING PARAGRAPH  FOR FEE-EXEMPT REQUEST TO CORRECT A 
MAPPING OR STUDY ANALYSIS ERROR WHEN REVIEW AND PROCESSING FEE IS 
SUBMITTED AS CASHIER’S CHECK OR MONEY ORDER]] 

With your request, you submitted a cashier’s check or money order in the amount of $(Fee Submitted) to 
defray the cost of FEMA's review.  No review and processing fees are required for our review of your 
request. Therefore, a check in the amount of $(Refund) will be forwarded to you under separate cover 
within 60 days.  Please notify us if you do not receive the check within the specified timeframe. 

[USE THE FOLLOWING PARAGRAPH  FOR ALL OTHER FEE-EXEMPT REQUEST TYPES 
WHEN REVIEW AND PROCESSING FEE IS SUBMITTED AS CASHIER’S CHECK OR 
MONEY ORDER] 

3601 Eisenhower Avenue, Alexandria, VA 22304  PH:1-877-FEMA MAP  FX: 703-960-.9125 

The Mapping on Demand Team, under contract with the FEDERAL EMERGENCY MANAGEMENT AGENCY, is the 
National Service Provider for the National Flood Insurance Program
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With your request, you submitted a cashier’s check or money order in the amount of $(Fee Submitted)  to 
defray the cost of FEMA's review.  Because your request is  
q based on natural changes in the Special Flood Hazard Area, no review and processing fee is required. 
q based on a federally sponsored flood-control project where 50 percent or more of the project's costs 

are federally funded, no review and processing fee is required. 
q based on a detailed hydrologic or hydraulic study conducted by a Federal, State, or local agency to 

replace an approximate study conducted by FEMA, no review and processing fee is required. 
q based on flood hazard information meant to improve upon that shown on the flood map or within the 

flood study, and does not partially or wholly incorporate manmade, no review and processing fee is 
required. 

Therefore, a check in the amount of $(Refund) will be forwarded to you under separate cover within60 
days. Please notify us if you do not receive the check within the specified timeframe. 

[USE THE FOLLOWING PARAGRAPH FOR FEE-EXEMPT REQUEST TO CORRECT A 
MAPPING OR STUDY ANALYSIS ERROR WHEN REVIEW AND PROCESSING FEE IS 
SUBMITTED AS A “REGULAR” CHECK] 

With your request, you submitted a check in the amount of $(Fee Submitted) to defray the cost of 
FEMA's review.  No review and processing fees are required for our review of your request. Therefore, as 
required by provisions of the Debt Collection Improvement Act of 1996 (Pub. L. 104-134), as 
implemented by the U.S. Treasury via 31 CFR Part 208, FEMA will refund $(Refund)  electronically, 
using the bank information referenced on your check.  Please notify us if this refund has not been posted to 
your account within 30 days of the date of this letter. 

[USE THE FOLLOWING PARAGRAPH FOR ALL OTHER FEE-EXEMPT REQUEST TYPES 
WHEN REVIEW AND PROCESSING FEE IS SUBMITTED AS A “REGULAR” CHECK] 

With your request, you submitted a check in the amount of $(Fee Submitted) to defray the cost of 
FEMA's review.  Because your request is  
q based on natural changes in the Special Flood Hazard Area, no review and processing fee is required. 
q based on a federally sponsored flood-control project where 50 percent or more of the project's costs 

are federally funded, no review and processing fee is required. 
q based on a detailed hydrologic or hydraulic study conducted by a Federal, State, or local agency to 

replace an approximate study conducted by FEMA, no review and processing fee is required. 
q based on flood hazard information meant to improve upon that shown on the flood map or within the 

flood study, and does not partially or wholly incorporate manmade modifications within the Special 
Flood Hazard Area], no review and processing fee is required. 

Therefore, as required by provisions of the Debt Collection Improvement Act of 1996 (Pub. L. 104-134), 
as implemented by the U.S. Treasury via 31 CFR Part 208, FEMA will refund $(Refund)  electronically, 
using the bank information referenced on your check.  Please notify us if this refund has not been posted to 
your account within 30 days of the date of this letter. 
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[USE THE FOLLOWING PARAGRAPH FOR OVERPAYMENT OF REVIEW AND 
PROCESSING FEE WHEN FEE IS SUBMITTED BY CASHIER’S CHECK OR MONEY 
ORDER]  

With your request, you submitted a cashier’s check or money order in the amount of $(Fee Submitted)  to 
defray the cost of FEMA's review.  The correct review and processing fee for your request is [$4,000 
/$4,400/ $5,000/ $6,000]. Therefore, a check in the amount of $(Refund) will be forwarded to you under 
separate cover within 60 days.  Please notify us if you do not receive the check within the specified 
timeframe. 

[USE THE FOLLOWING PARAGRAPH FOR OVERPAYMENT OF REVIEW AND 
PROCESSING FEE WHEN FEE IS SUBMITTED BY “REGULAR” CHECK]  

With your request, you submitted a check in the amount of $(Fee Submitted) to defray the cost of 
FEMA's review.  The correct review and processing fee for your request is [$4,000 /$4,400/ $5,000/ 
$6,000]. Therefore, as required by provisions of the Debt Collection Improvement Act of 1996 (Pub. L. 
104-134), as implemented by the U.S. Treasury via 31 CFR Part 208, FEMA will refund $(Refund) 
electronically, using the bank information referenced on your check.  Please notify us if this refund has not 
been posted to your account within 30 days of the date of this letter. 

We are reviewing the remainder of your request package.  When this review is complete, we will inform 
you of any additional information that may be required to complete the processing.  After all technical 
information has been received and analyzed, the NFIP map may be revised, if appropriate. 

If you write to us about your request, please include the case number shown above in your letter.  If you 
have any general questions about your request, FEMA policy, or the National Flood Insurance Program, 
please call the FEMA Map Assistance Center, toll free, at 1-877-FEMA MAP (1-877-336-2627).  If you 
have specific questions concerning your request, please call  

the Revisions Coordinator for your State, (NSP Revision Coordinator’s Name), who may be reached at 
(NSP Revision Coordinator’s Telephone Number). 

Sincerely, 

NSP Contact’s Digitized Signature 

(NSP Contact’s Name) 
(NSP Contact’s Title) 

bcc: FCSA 
NSP Case File 
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316-ETURN 

NATIONAL FLOOD INSURANCE PROGRAM
FEMA NATIONAL SERVICE PROVIDER 

    (Requester Name and Address)          
______________________________________  
______________________________________ 
______________________________________ 

______________________________________ 
 

IN REPLY REFER TO 
Case No.:  ____________________________ 
Community:  __________________________ 
Community No.:  
_______________________ 

316-RETURN 

Dear __________________________________: 

This responds to your (Date of Requester's Letter) request that the Department of Homeland Security’s 
Federal Emergency Management Agency (FEMA) revise the National Flood Insurance Program (NFIP) 
map for the above-referenced community.  With your request, you submitted a check in the amount of 
$(Fee Submitted) to defray the cost of FEMA's review. 

[USE THE FOLLOWING PARAGRAPH FOR FEE-EXEMPT REQUEST TO CORRECT A 
MAPPING OR STUDY ANALYSIS ERROR] 

No review and processing fee is required for your request.  Therefore, we are returning your check with 
this letter. 

[USE THE FOLLOWING PARAGRAPH FOR ALL OTHER FEE-EXEMPT REQUESTS] 

Because your request is  
q based on natural changes in the Special Flood Hazard Area/ based on a federally sponsored flood-

control project where 50 percent or more of the project's costs are federally funded, no review and 
processing fee is required. 

q based on a detailed hydrologic or hydraulic study conducted by a Federal, State, or local agency to 
replace an approximate study conducted by FEMA, no review and processing fee is required. 

q based on flood hazard information meant to improve upon that shown on the flood map or within the 
flood study, and does not partially or wholly incorporate manmade modifications within the Special 
Flood Hazard Area], no review and processing fee is required. 

Therefore, we are returning your check with this letter. 

[USE THE FOLLOWING PARAGRAPH FOR PAYMENTS THAT CANNOT BE DEPOSITED] 

Because your check was  
q dated more than 6 months ago, it cannot be deposited in our account.   
q written for an amount greater than the fee charged for this type of request, it cannot be deposited in 

our account.   
q made payable to a third party/ (Other Reason)], it cannot be deposited in our account.   
q [Other Reason], it cannot be deposited in our account. 
Therefore, we are returning your check with this letter and requesting that you prepare a new check or 
money order in the amount of (Fee Required), made payable in U.S. funds to the National Flood 
Insurance Program. We request that you submit your payment to one of the addresses listed below. 

3601 Eisenhower Avenue, Alexandria, VA 22304  PH:1-877-FEMA MAP  FX: 703-960-.9125 

The Mapping on Demand Team, under contract with the FEDERAL EMERGENCY MANAGEMENT AGENCY, is the 
National Service Provider for the National Flood Insurance Program 
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Using U.S. Postal Service: 
Federal Emergency Management Agency 
Fee-Charge System Administrator 
P.O. Box 22787 
Alexandria, VA 22304 

Using Overnight Service: 
Federal Emergency Management Agency 
Fee-Charge System Administrator 
3601 Eisenhower Avenue 
Alexandria, VA 22304 

For identification purposes, the case number referenced above must be included on your check or money 
order.  We will not issue our determination until we receive this payment. 

We are reviewing the remainder of your request package.  When this review is complete, we will inform 
you of any additional information that may be required to complete the processing. [After all technical 
information has been reviewed, the NFIP map may be revised, if appropriate.] 

If you write to us about your request, please include the case number shown above in your letter.  If you 
have any general questions about your request, FEMA policy, or the National Flood Insurance Program, 
please call the FEMA Map Assistance Center, toll free, at 1-877-FEMA MAP (1-877-336-2627).  If you 
have specific questions concerning your request, please call the Revisions Coordinator for your State, 
(NSP Revision Coordinator’s Name), who may be reached at (NSP Revision Coordinator’s Telephone 
Number). 

Sincerely, 

NSP Contact’s Digitized Signature 

(NSP Contact’s Name) 
(NSP Contact’s Title) 

bcc: FCSA 
NSP Case File 



317-PI 

 (CEO Name and Address)            IN REPLY REFER TO: 
Case No.:   ______________________________ 
Community:  ____________________________ 
Community No.:   ________________________ 

317-PI 

Dear ____________________________: 

This is in reference to the [Conditional Letter of Map Revision (CLOMR)/Letter of Map Revision 
(LOMR)/Physical Map Revision (PMR)] issued on (Date of CLOMR/LOMR/PMR), for (Project Name) 
in your community. 

In response to your purchase order, dated (Date of Purchase Order), we sent the aforementioned 
[CLOMR/LOMR/PMR/] to your office.  As of this date, the review and processing fee, [$4,000 /$4,400/ 
$5,000/ $6,000], has not been received.   

Payment shall be made in the form of a check or money order, made payable in U.S. funds to the National 
Flood Insurance Program, or by credit card payment, and should be sent by Registered Mail, Return 
Receipt Requested to the following address: 

Federal Emergency Management Agency 
Fee-Charge System Administrator 

P.O. Box 22787 
Alexandria, VA  22304 

If you would prefer to use an overnight service to submit your payment, please use the following address: 

Federal Emergency Management Agency 
Fee-Charge System Administrator 

3601 Eisenhower Avenue 
Alexandria, VA  22304 

For identification purposes, the case number referenced above must be included on any check or money 
order. 

Any future requests for map actions submitted by your community will not be processed by this office 
until the review and processing fees cited above have been paid. 

If you write to us about your request, please include the case number shown above in your letter.  If you 
have any general questions about your request, Federal Emergency Management Agency policy, or the 
National Flood Insurance Program, please call our Map Assistance Center, toll free, at 1-877-FEMA MAP 
(1-877-336-2627).   
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If you have specific questions concerning your request, please call the Revisions Coordinator for your 
State, (NSP Revision Coordinator’s Name), who may be reached at (NSP Revision Coordinator’s 
Telephone Number).  

Sincerely, 

William R. Blanton, Jr., CFM, Chief  
 
 

Engineering Management Section 
Mitigation Division 

cc: (Local Financial Agency) 

bcc: FCSA 
NSP Case File 



317-PT 

 (CEO Name and Address)            
 

  _  
 _  

_ 
IN REPLY REFER TO: 
Case No.:  ______________________________ 
Community:  ____________________________ 
Community No.:  ________________________ 

317-PT 

Dear _____________________________: 

This is in reference to the [Conditional Letter of Map Revision (CLOMR)/Letter of Map Revision 
(LOMR)/Physical Map Revision (PMR)] issued on (Date of CLOMR/LOMR/PMR), for (Project Name) 
in your community. 

In response to your purchase order, dated (Date of Purchase Order), we sent the aforementioned 
[CLOMR/LOMR/PMR] to your office.  As of this date, the review and processing fee, [$4,000/ $4,400/ 
$5,000/ $6,000], have not been received.  Any future requests for map actions submitted by your 
community will not be processed by this office until these review and processing fees are paid. 

Payment shall be made in the form of a check or money order, made payable in U.S. funds to the National 
Flood Insurance Program, or by credit card payment, and should be sent by Registered Mail, Return 
Receipt Requested to the following address: 

Federal Emergency Management Agency 
Fee-Charge System Administrator 

P.O. Box 22787 
Alexandria, VA  22304 

If you would prefer to use an overnight service to submit your payment, please use the following address:   

Federal Emergency Management Agency 
Fee-Charge System Administrator 

3601 Eisenhower Avenue 
Alexandria, VA  22304 

For identification purposes, the case number referenced above must be included on any check or money 
order. 

If you write to us about your request, please include the case number shown above in your letter.  If you 
have any general questions about your request, Federal Emergency Management Agency policy, or the 
National Flood Insurance Program, please call our Map Assistance Center, toll free, at 1-877-FEMA MAP 
(1-877-336-2627).   
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If you have specific questions concerning your request, please call the Revisions Coordinator for your 
State, (NSP Revision Coordinator’s Name), who may be reached at (NSP Revision Coordinator’s 
Telephone Number).  

Sincerely, 

William R. Blanton, Jr., CFM, Chief  
 
 

Engineering Management Section 
Mitigation Division 

cc: (Local Financial Agency) 

bcc: FCSA 
NSP Case File 



CANCEL 

CANCEL 
CERTIFIED MAIL 
RETURN RECEIPT REQUESTED 

         (CEO Name and Address)______    
 
 
 
 

_____________________________________
_____________________________________
_____________________________________
_____________________________________

Dear _________________________________: 

This letter will serve as formal notification that the [modified] Base Flood Elevation (BFE) determinations 
presented in the Preliminary copies of the [revised] Flood Insurance Study (FIS) report and Flood 
Insurance Rate Map (FIRM) dated (Preliminary Date), and in our letter to you dated (LFD Date), 
finalizing the proposed [modified] BFE determinations, have been rescinded.  The effect of this action is to 
cancel the (Effective Date) effective date of the FIS report and FIRM for the (Full Community Name). 

[DESCRIPTION OF REVISIONS AND REASON FOR CANCELLATION] 

The Department of Homeland Security’s Federal Emergency Management Agency (FEMA) will revise the 
FIS report and FIRM for the (Community Name).  Should you wish, your community may submit 
scientific or technical data or information relevant to the proposed revisions.  When the revisions are 
completed, FEMA will forward the revised FIS report and FIRM to your community and will publish the 
revised BFEs in the FEDERAL REGISTER and your local newspaper, which will begin the statutory 90-day 
appeal period for appeals from community officials and residents.  After the 90-day appeal period has 
elapsed and all appeals and comments from your community have been addressed, FEMA will finalize the 
BFEs presented in the revised FIS report and FIRM and establish a new effective date. 

We encourage you to submit any information you have that would affect the BFE determinations for the 
(Community Name) to the Director, Flood Insurance and Mitigation Division of our Regional Office in 
(RO City and State) at the following address: 

(Flood Insurance and Mitigation Division Director Name, Address, and Telephone Number) 

We regret any inconvenience this action may have caused you or your community and look forward to 
continued cooperation with your community.  If you have any questions about the FIS report, FIRM, and 
BFE determinations for your community, please contact our Regional Office or (FEMA Project 
Engineer)  
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of our staff in Washington, DC, either by telephone at (FEMA Project Engineer Telephone Number) or 
by facsimile at (202) 646-4596.  

Sincerely, 

William R. Blanton, Jr., CFM, Chief  
Engineering Management Section 
Mitigation Division 

cc: (Community Floodplain Administrator) 

bcc: State NFIP Coordinator 
Regional Director  R__-MT 
(Project Team Member) Case File  
FEDD File 
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CORPLTR1 

    (CEO Name and Address)           
________________________________________ 
________________________________________ 
________________________________________

 Community:  __________________________ 
Community No.:  _______________________ 

Dear ___________________________________: 

This responds to a letter dated (Date of Incoming Letter), from (Name and Title of Requester), 
informing the Department of Homeland Security’s Federal Emergency Management Agency (FEMA) of 
changes to the corporate limits for your community.  Specifically, this letter is in reference to multiple 
annexation ordinances, which are detailed in the enclosed Ordinance Summary.  We appreciate your 
community bringing this matter to our attention. 

Because of funding constraints, we must limit the number of physical map revisions and republications.  
We have determined that a revision to add the annexed areas to the effective Flood Insurance Rate Map 
(FIRM) for your community, dated (Effective Date of FIRM), is unwarranted because the recently 
annexed areas are shown on the effective FIRM for the (Full Name of Adjacent Community), dated 
(Date of Effective FIRM).  [A copy of the effective FIRM panel depicting the annexed areas is enclosed. / 
Copies of the effective FIRM panels depicting the annexed areas are enclosed.]  Individuals or 
organizations needing flood hazard information for the annexed areas should refer to the enclosed FIRM 
panel(s).  We will incorporate the changes to the corporate when we next revise the affected FIRM 
panel(s) for each community. 

If you would like to order additional copies of the aforementioned FIRMs, we encourage you to call our 
Map Service Center, toll free, at 1-800-358-9616 or visit the Map Service Center Website at 
http://store.msc.fema.gov.   

Paragraph 64.4(b) of the National Flood Insurance Program (NFIP) regulations states, in part, the 
following:   

When a community participating in the NFIP acquires by means of annexation, incorporation, 
or otherwise, another area which was previously located in a community either participating or 
not participating in the Program, the community shall have six months from the date of 
acquisition to formally amend its floodplain management regulations to include all flood-prone 
areas within the newly acquired area. 

Accordingly, as a condition of continued eligibility in the NFIP, your community must amend or 
supplement the existing floodplain management regulations in force to reflect the annexation in order to 
remain in compliance with NFIP regulations.  Communities that fail to enact or amend the necessary 
floodplain management regulations to reflect annexations are subject to the prohibitions contained in 
Section 202(a) of the Flood Disaster Protection Act of 1973. 
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We have designated a Consultation Coordination Officer (CCO) to help your community review its 
existing floodplain management regulations and, if necessary, enact the required regulation changes.  The 
CCO, (CCO Name), will be the primary liaison between your community and FEMA and can be 
contacted as follows: 

Federal Emergency Management Agency, Region __ 
(RO Address) 

(RO City, State, and Zip Code) 
Telephone:   (CCO Telephone Number) 

Fax:  (CCO Fax Number) 

Please direct any questions regarding adoption of the floodplain management regulations for your 
community to your CCO.  If you have any questions regarding this letter, please contact me at our 
Headquarters Office in Washington, DC, either by telephone at (FEMA Project Engineer Telephone 
Number), or by facsimile at (202) 646-4596. 

Sincerely, 

   
 

For: William R. Blanton, Jr., CFM, Chief 
Engineering Management Section 
Mitigation Division 

(Project Engineer) 
Engineering Management Section
Mitigation Division

Enclosures 

cc: (Name and Title of Initial Contact) 
(Name and Title of Community Floodplain Administrator) 
State NFIP Coordinator 
(CCO Name), FEMA Region __ 

bcc:    Regional Director R__-MT 
(Project Engineer) MT-RA-EM 
NSP Case File 
NSP Future File 
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 CORPLTR2 

    (CEO Name and Address)           
________________________________________ 
________________________________________ 
________________________________________

 Community:  __________________________ 
Community No.:  _______________________ 

Dear ___________________________________: 

This responds to a letter dated (Date of Incoming Letter), from (Name and Title), informing the 
Department of Homeland Security’s Federal Emergency Management Agency (FEMA) of changes to the 
corporate limits for your community.  Specifically, this letter is in reference to multiple annexation 
ordinances, which are detailed in the enclosed Ordinance Summary.  We appreciate your community 
bringing this matter to our attention. 

We have concluded that a restudy to add the annexed areas to the effective Flood Insurance Rate Map 
(FIRM), dated (Effective Date of FIRM) [, Flood Boundary and Floodway Map (FBFM), (Effective Date 
of FBFM)] and Flood Insurance Study (FIS) report, (Effective Date of FIS Report) for your community 
is necessary.  Upon review of the Special Flood Hazard Areas (SFHAs) in the recently annexed areas and 
the effective FIRM for (Full Name of Adjacent Community), dated (Date of Effective FIRM), we 
determined that inconsistencies in the flood hazard information shown the FIRMs need to be addressed. 
The SFHA is the area subject to inundation by the base (1-percent-annual-chance) flood.   

Until the FIRM for your community is updated, individuals or organizations needing flood hazard 
information for the annexed areas should refer to the FIRM panel(s) for the (Name of Adjacent 
Community).  [A copy of the effective FIRM panel depicting the annexed areas is enclosed. / Copies of 
the effective FIRM panels depicting the annexed areas are enclosed.]   

If you would like to order additional copies of the aforementioned FIRMs, we encourage you to call our 
Map Service Center, toll free, at 1-800-358-9616 or visit the Map Service Center Website at 
http://store.msc.fema.gov. 

Because flood conditions and land use in a community change over time, FEMA has an ongoing program 
to update the flood maps for floodprone communities.  However, flood map update needs are increasing 
and Federal funding is limited, resulting in a significant portion of the 100,000-panel flood map inventory 
becoming outdated.  Therefore, in 1997, FEMA designed a plan to modernize the inventory.  Over time, 
the objective is to eliminate the existing backlog of outdated maps and to convert all the maps to a digital 
format. 

In recognition of future needs for restudies and map revisions, the costs involved in these processes, and 
the limited Federal funds that can be allotted for them, FEMA has established methods that allow for the 
production of the greatest number of restudies and map revisions in the most economical fashion.  Cost 
sharing through cooperative agreements is one such method.  Cooperative agreements are based on the 
contribution of funds, information, or units of work by a cooperative agreement agency to the restudy or 
map revision process. 
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Another option that exists for updating the FIRM for your community would be for your community to 
become a participant in the Cooperating Technical Partners (CTP) Program.  The CTP Program is an 
innovative partnership between FEMA and NFIP communities, regional agencies, and state agencies that 
have advanced digital mapping and water resources engineering capability.  To learn more about the CTP 
Program, we encourage you to visit the dedicated portion of the Flood Hazard Mapping Website at 
http://www.fema.gov/plan/prevent/fhm/ctp_main.shtm .  

Please note that several years may pass between the date a restudy is requested and approved and the date 
the new flood hazard information becomes effective.  As a time-saving measure and an alternative to the 
restudy process, if information exists that indicates that the subject property should be removed from the 
SFHA, a map revision or map amendment may be pursued under the administrative procedures that we 
have established for revising FIRMs.  To learn more about the map revision and map amendment options, 
we encourage you to visit our Flood Hazard Mapping Website at the following address: 
http://www.fema.gov/plan/prevent/fhm/index.shtm.  

As your community has recently annexed an area that includes SFHAs, please be aware that as a condition 
of continued eligibility in the NFIP, your community must amend or supplement the existing floodplain 
management regulations in force to reflect the annexation in order to remain in compliance with NFIP 
regulations.  Paragraph 64.4(b) of the NFIP regulations states, in part, the following:   

When a community participating in the NFIP acquires by means of annexation, incorporation, 
or otherwise, another area which was previously located in a community either participating or 
not participating in the Program, the community shall have six months from the date of 
acquisition to formally amend its floodplain management regulations to include all flood-prone 
areas within the newly acquired area. 

Communities that fail to enact or amend the necessary floodplain management regulations to reflect 
annexations are subject to the prohibitions contained in Section 202(a) of the Flood Disaster Protection Act 
of 1973. 

We have designated a Consultation Coordination Officer (CCO) to help your community review its 
existing floodplain management regulations and, if necessary, enact the required regulation changes.  The 
CCO, (CCO Name), will be the primary liaison between your community and FEMA and can be 
contacted as follows: 

Federal Emergency Management Agency, Region __ 
(RO Address) 

(RO City, State, and Zip Code) 
Telephone:   (CCO Telephone Number) 

Fax:  (CCO Fax Number) 

http://www.fema.gov/plan/prevent/fhm/ctp_main.shtm
http://www.fema.gov/plan/prevent/fhm/index.shtm


Please direct any questions regarding adoption of the floodplain management regulations for your 
community to your CCO. If you have any questions regarding this letter, please contact me at our 
Headquarters Office in Washington, DC, either by telephone at (FEMA Project Engineer Telephone 
Number), or by facsimile at (202) 646-4596. 

Sincerely, 

  
    

For: William R. Blanton, Jr., CFM, Chief 
Engineering Management Section 
Mitigation Division  

(Project Engineer)  
Engineering Management Section 
Mitigation Division          

Enclosures 

cc: (Name and Title of Initial Contact) 
(Name and Title of Community Floodplain Administrator) 
State NFIP Coordinator 
(CCO Name), FEMA Region __ 

bcc: Regional Director   R__-MT 
(Project Engineer)   MT-RA-EM 
NSP Case File 
NSP Future File 
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CORPLTR3 

    (CEO Name and Address)           
________________________________________
________________________________________
________________________________________

 

 Community:  __________________________ 
Community No.:  _______________________  

Dear ___________________________________: 

This advisory notice responds to a letter dated (Date of Incoming Letter), from (Name and Title of 
Requester), notifying the Department of Homeland Security’s Federal Emergency Management Agency 
(FEMA) of submitted annexation information for your community, as documented in Ordinance No. 
(Ordinance No.), dated (Ordinance Effective Date).  We appreciate your community bringing this matter 
to our attention. 

As a result of your community taking this annexation action, it is now necessary to update your 
community’s floodplain management regulations.  Your community’s ordinance level specifically 
references the Flood Insurance Rate Map (FIRM), Flood Boundary and Floodway Map (FBFM), and 
Flood Insurance Study report that present the flood hazard risk in your community.  Our records indicate 
your community has obtained flood hazard data that are applicable to the floodplain management 
regulations as described in Subparagraph 60.3 [(b), (c), (d), (e)].  

To remain compliant with the NFIP regulations, your community needs to update its existing floodplain 
management ordinance to reflect the additional requirements included in Subparagraph 60.3 [(c), (d), (e)].  
Paragraph 64.4(b) of the NFIP regulations states, in part, the following:   

When a community participating in the NFIP acquires by means of annexation, 
incorporation, or otherwise, another area which was previously located in a community 
either participating or not participating in the Program, the community shall have six 
months from the date of acquisition to formally amend its floodplain management 
regulations to include all flood-prone areas within the newly acquired area. 

While your community officially has 6 months from the date of annexation to incorporate these 
regulations, we strongly encourage you to accomplish this update as soon as possible, to ensure continued 
enforcement of flood hazard areas and reduce your community’s liability.  Communities failing to enact or 
amend the necessary floodplain management regulations to reflect annexations are subject to the loss of 
flood insurance coverage as stated in Section 202(a) of the Flood Disaster Protection Act of 1973. 

Because of funding constraints, we must limit the number of physical map revisions and republications.  
We have determined that a revision to add the annexed areas to the FIRM [and FBFM] for your 
community is not warranted, because the recently annexed areas are already shown on the effective FIRM 
[and FBFM] for the (Full Name of Adjacent Community), dated (Date of Effective FIRM).  Individuals 
or organizations needing flood hazard information for the annexed areas should refer to the FIRM [and 
FBFM] for the (Name of Adjacent Community).  We will incorporate the annexations when we next 
revise the affected FIRM [and FBFM] panels for each community. 
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If you would like to order additional copies of the aforementioned FIRMs, we encourage you to call our 
Map Service Center, toll free, at 1-800-358-9616 or visit the Map Service Center Website at 
http://store.msc.fema.gov. 

To assist your community in coordinating this ordinance update, we have designated a Consultation 
Coordination Officer (CCO) to help your community review its existing floodplain management 
regulations and, if necessary, enact the required regulation changes.  The CCO, (CCO Name), will be the 
primary liaison between your community and FEMA and can be contacted as follows: 

Federal Emergency Management Agency, Region __ 
(RO Address) 

(RO City, State, and Zip Code) 
Telephone:   (CCO Telephone Number) 

Fax:  (CCO Fax Number) 

Please direct any questions regarding adoption of the floodplain management regulations for your 
community to your CCO.  If you have any questions regarding this letter, please contact me at our 
Headquarters Office in Washington, DC, either by telephone at (FEMA Project Engineer Telephone 
Number), or by facsimile at (202) 646-4596. 

Sincerely, 

(Project Engineer)  
 

    

 
Engineering Management Section 
Mitigation Division          

Enclosures 

cc: (Name and Title of Initial Contact) 
(Name and Title of Community Floodplain Administrator) 
State NFIP Coordinator 
(CCO Name), FEMA Region __ 

Mitigation Division  

For: William R. Blanton, Jr., CFM, Chief
Engineering Management Section 

bcc: Regional Director  R__-MT 
(Project Engineer) MT-RA-EM 
NSP Case File 
NSP Future File 

http://store.msc.fema.gov/


NATIONAL FLOOD INSURANCE PROGRAM
FEMA NATIONAL SERVICE PROVIDER 

        CTPACK 

(CTP Project Manager Name and Address) 
_____________________________________ 
_____________________________________ 
_____________________________________ 
_____________________________________ 
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Dear _________________________________: 

[USE THE FOLLOWING PARAGRAPH WHEN COMMUNITY IS CTP] 

On (Date Received), we received the draft study/restudy materials submitted by your office.  These 
materials were submitted in accordance with the Cooperating Technical Partners Mapping Activity 
Statement signed on (Date Mapping Activity Statement Signed) with the Department of Homeland 
Security’s Federal Emergency Management Agency (FEMA). 

[USE THE FOLLOWING PARAGRAPH WHEN REGIONAL AGENCY OR STATE AGENCY IS 
CTP] 

On (Date Received), we received the draft study/restudy materials submitted by your office.  These 
materials were submitted in accordance with the Cooperating Technical Partners Mapping Activity 
Statement signed on (Date Mapping Activity Statement Signed) with the Department of Homeland 
Security’s Federal Emergency Management Agency (FEMA).  Based on our initial review of the materials 
submitted, the following communities are affected: 

(Names of Communities) 

[USE THE FOLLOWING PARAGRAPH S IF ADDITIONAL ITEMS ARE REQUIRED] 

At the request of FEMA, we reviewed your submittal for compliance with the version of the FEMA 
Guidelines and Specifications referenced in your agreement with FEMA.  As indicated in the enclosed 
Summary of Deliverable Items, certain required materials were not included.  Please submit the materials 
identified as "required" in the enclosed summary so that we may proceed with the technical review of your 
draft submittal.   

[USE THE FOLLOWING PARAGRAPH S IF NO ADDITIONAL ITEMS ARE REQUIRED] 

At the request of FEMA, we reviewed your submittal for compliance with the version of the FEMA 
Guidelines and Specifications referenced in your agreement with FEMA.  As indicated in the enclosed 
Summary of Deliverable Items, all required materials have been received; therefore, we will proceed with 
the technical review of your draft submittal. 

USE THE FOLLOWING PARAGRAPH IF LETTER IS PREPARED BY NSP] 

We have performed the review of your submittal as the National Service Provider for FEMA.  Additional 
information on our role as the FEMA National Service Provider is enclosed. 
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USE THE FOLLOWING PARAGRAPH IN ALL LETTERS] 

If you have any questions about the enclosed summary, please contact (Project Team Member Contact 
Name) of this office either by telephone, at (Project Team Member Contact Telephone Number) or by 
facsimile at (Project Team Member Fax Number). 

 Sincerely, 

Digitized Signature of Project Team Member’s Project Manager  

(Name of Project Team Member’s Project Manager) 
Project Manager 

[Enclosure / Enclosures] 

cc: Flood Insurance and Mitigation Division Director, FEMA Region ____ 

bcc: (Project Team Member) Case File 
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W-1 

 (CEO Name and Address)             
___________________________________  
___________________________________ 
___________________________________ 
___________________________________

Community:  ___________________________ 
Community No.: ________________________

CW-NOTIFY 

Dear ______________________________: 

[USE THE FOLLOWING PARAGRAPH IF FLOOD HAZARD INFORMATION FOR 
COMMUNITY WILL NOT CHANGE] 

As you may be aware, the Department of Homeland Security’s Federal Emergency Management Agency 
(FEMA) has undertaken an effort to modernize National Flood Insurance Program (NFIP) maps 
nationwide.  An overview of the Flood Map Modernization (Map Mod) efforts is enclosed.  As part of the 
Map Mod effort, FEMA is preparing a Flood Insurance Study (FIS) report and Flood Insurance Rate Map 
(FIRM) for (County and State Name).  FEMA is preparing the FIS report and FIRM in countywide 
format, which means that flood hazard information for all jurisdictions within (County Name) County, 
including your community, will be included in one FIS report and on one FIRM. 

[USE THE FOLLOWING PARAGRAPH IF FLOOD HAZARD INFORMATION FOR 
COMMUNITY WILL CHANGE] 

As you may be aware, the Department of Homeland Security’s Federal Emergency Management Agency 
(FEMA) has undertaken an effort to modernize National Flood Insurance Program (NFIP) maps 
nationwide.  An overview of the Flood Map Modernization (Map Mod) efforts is enclosed.  As part of the 
Map Mod effort, FEMA is preparing a Flood Insurance Study (FIS) report and Flood Insurance Rate Map 
(FIRM) for (County and State Name).  FEMA is preparing the FIS report and FIRM in countywide 
format, which means that flood hazard information for all jurisdictions within (County Name) County, 
including your community, will be included in one FIS report and on one FIRM. In addition to the change 
in format, flood hazard information developed during a FEMA-contracted Flood Map Project for (County 
Name) County will allow us to update floodplain information for (Flooding Source) in your community. 

To ensure that the countywide FIS report and FIRM are as accurate as possible, please provide us with any 
information you believe would be helpful in preparing the FIS report and FIRM.  This information may 
include technical data, detailed topographic information reflecting revised floodplain boundaries of a flood 
having a 1-percent chance of being equaled or exceeded in any given year (base flood), and a current 
community map showing corporate limits and streets.  Within 30 days, please send any information you 
have to us at the address shown at the bottom of this page. 

If authority for the performance of duties related to this correspondence has been delegated to another 
official of the community, please forward this document to that official and advise us in writing as to 
whom future correspondence regarding NFIP matters should be addressed. 

[USE THE FOLLOWING PARAGRAPH FOR PARTICIPATING COMMUNITIES] 

If you have any questions regarding the NFIP in general, please call the Director, Flood Insurance and 
Mitigation Division of our Regional Office in (RO City and State), at (RO Telephone Number).  If you  



have any questions regarding the mapping for your community, please call our Map Assistance Center, toll 
free, at 1-877-FEMA MAP (1-877-336-2627). 

[USE THE FOLLOWING PARAGRAPHS IN PLACE OF THE PREVIOUS PARAGRAPH FOR 
NON-PARTICIPATING COMMUNITIES] 

As of this date, your community has not joined the NFIP.  FEMA would like to invite your community to 
join the more than 20,000 communities already participating in the NFIP.  Participation in the NFIP 
provides protection, through flood insurance coverage, to community residents and reduces future flood 
losses through the practice of sound floodplain management.  To assist your community in processing an 
application, enclosed are a copy of the NFIP regulations, a document entitled Joining the National Flood 
Insurance Program, and a pamphlet entitled Answers to Questions About the NFIP.  Please reference the 
Community Number shown at the top of this letter on all NFIP-related correspondence, as FEMA uses this 
number to track and catalog all communities in the NFIP. 

The minimum floodplain management ordinances that your community would be required to adopt, in the 
form of a legally enforceable document, as a condition of acceptance into the NFIP, are contained in 
Paragraph 60.3(a) of the enclosed NFIP regulations.  These are the minimum standards required.  Once the 
FIS report and FIRM for your community become effective, you will be required to adopt more restrictive 
ordinances.   

If you should encounter difficulties in enacting the required floodplain management measures, FEMA 
recommends that you call the (Name of State Coordinating Agency).  You may reach (State NFIP 
Coordinator Name), the State NFIP Coordinator, by telephone at (State NFIP Coordinator Telephone 
Number), by mail at (State NFIP Coordinator Address), or by e-mail at (State NFIP Coordinator E-
Mail Address). 

Our Regional Office staff also will be available to provide technical assistance and guidance in the 
development of floodplain management measures.  The adoption of compliant floodplain management 
measures will provide protection for your community and will ensure participation in the NFIP.  The 
address of the Regional Office is: Federal Emergency Management Agency, Flood Insurance and 
Mitigation Division, (RO Address).  The Director of the Flood Insurance and Mitigation Division may be 
reached by calling (RO Telephone Number). 
If your community chooses not to participate in the NFIP, flood insurance under the NFIP would not be 
available and certain economic sanctions would apply.  Question 20 on page 7 of Answers to Questions 
About the NFIP explains the effects of non-participation in the NFIP for communities that have been 
identified for more than 1 year as having Special Flood Hazard Areas. 

If you have any questions regarding the NFIP in general, please call the State NFIP Coordinator or the 
Director of the FEMA Flood Insurance and Mitigation Division at the numbers cited above.  If you have 
any questions regarding the mapping for your community, please call our Map Assistance Center, toll free, 
at 1-877-FEMA MAP (1-877-336-2627).  

Sincerely, 

William R. Blanton, Jr., CFM, Chief  
Engineering Management Section 
Mitigation Division 

[Enclosure/Enclosures] 
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cc: (Community Floodplain Administrator) 
Flood Insurance and Mitigation Division Director, FEMA Region ____ 

bcc: (Project Team Member) Case File 
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NATIONAL FLOOD INSURANCE PROGRAM
FEMA NATIONAL SERVICE PROVIDER 

 IDIQACK 

      (IDIQ Contact Name and Address)___    
___________________________________ 
___________________________________ 
___________________________________ 
___________________________________ 
22 
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Dear ______________________________: 

[USE THE FOLLOWING PARAGRAPH WHEN ONE OR TWO COMMUNITIES INVOLVED] 

On (Date Received), we received the draft study/restudy materials submitted by your office for the 
(Community Name(s)). 

[USE THE FOLLOWING PARAGRAPH WHEN MORE THAN TWO COMMUNITIES 
INVOLVED] 

On (Date Received), we received the draft study/restudy materials submitted by your office for the 
following communities: 

• (Names of Communities)

[USE THE FOLLOWING PARAGRAPH IF ADDITIONAL ITEMS ARE REQUIRED] 

At the request of the Department of Homeland Security’s Federal Emergency Management Agency 
(FEMA), we reviewed your submittal for compliance with the FEMA Guidelines and Specifications 
referenced in your agreement with FEMA.  Enclosed is a Summary of Deliverable Items received for the 
above-mentioned community(ies).  Our review of your submittal indicates certain items were not included. 
Please submit the items identified as "required" in the enclosed summary so that we may proceed with the 
technical review of your submittal.  In addition, please notify us about any items for which you have 
received a waiver. 

[USE THE FOLLOWING PARAGRAPH IF NO ADDITIONAL ITEMS ARE REQUIRED] 
At the request of the Department of Homeland Security’s Federal Emergency Management Agency 
(FEMA), we reviewed your submittal for compliance with the FEMA Guidelines and Specifications 
referenced in your agreement with FEMA.  Enclosed is a Summary of Deliverable Items received for the 
above-mentioned community(ies).  Our review of your submittal indicates all required items have been 
received, and we can proceed with the technical review of your submittal. 
[USE THE FOLLOWING PARAGRAPH IF THE LETTER IS PREPARED BY NSP] 

We have performed the review of your submittal as the National Service Provider for FEMA. Additional 
information on our role as the FEMA National Service Provider is enclosed.  
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[USE THE FOLLOWING PARAGRAPH IN ALL LETTERS] 

If you have any questions about the enclosed summary, please contact (Project Team Member Contact 
Name) of this office, either by telephone at (Project Team Member Contact Telephone Number) or by 
facsimile at (Project Team Member Fax Number). 

Sincerely, 

Digitized Signature of Assigned Team Member’s Project Manager  

(Name of Assigned Team Member’s Project Manager) 
Project Manager 

[Enclosure / Enclosures] 

cc: Flood Insurance and Mitigation Division Director, FEMA Region ____ 

bcc: (Project Team Member) Case File 



FISLTR1LMMPLTR3 

LOMC-VALID
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LOMC-VALID 

      (CEO Name and Address)         
_________________________________
_________________________________
_________________________________
_________________________________ 

IN REPLY REFER TO 
 Case No.:  ________________________  
 Community:  ______________________ 
 Community No.:  __________________ 

Effective Date:    ___________________ 

LOMC-VALID 

 
 
 

Dear _____________________________: 

This letter revalidates the determinations for properties and/or structures in the referenced community as 
described in the Letters of Map Revision (LOMRs) and Letters of Map Amendment (LOMAs) previously 
issued by the Department of Homeland Security’s Federal Emergency Management Agency (FEMA) on 
the dates listed [below/ on the enclosed page].  As of the above-referenced effective date, these LOMRs 
and LOMAs will revise the effective National Flood Insurance Program (NFIP) map, dated (Effective 
Date of NFIP Map), for the referenced community, and will remain in effect until superseded by a 
revision to the NFIP map panel on which the property is located. The FEMA case numbers (when 
available), property identifiers, NFIP map panel numbers, and new flood insurance risk zones are listed 
[below/ on the enclosed page]. 

Case No.  Date Issued  Identifier  Map Panel No.   New Zone 

Because these revalidated LOMRs and LOMAs will not be printed or distributed to primary map users, 
such as local insurance agents and mortgage lenders, your community will serve as a repository for these 
new data.  We encourage you to disseminate the information reflected by this letter throughout your 
community so that interested persons, such as property owners, local insurance agents, and mortgage 
lenders, may benefit from the information.   

For information relating to LOMRs or LOMAs that are not listed [above/on the attached page] and to 
obtain copies of previously issued LOMAs and LOMRs, if needed, please call our Map Assistance Center, 
toll free, at 1-877-FEMA MAP (1-877-336-2627).  

Sincerely, 

William R. Blanton, Jr., CFM, Chief  
Engineering Management Section 
Mitigation Division 

 [Enclosure] 

cc: (Community Floodplain Administrator) 
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bcc: Regional Director R__-MT 
State NFIP Coordinator 
LOMC Subscription Service (NSP) 

 LOMC Subscribers 
(Project Team Member) Case File 



NOTICE1 

NOTICE TO FLOOD INSURANCE RATE MAP USER 

COMMUNITY:__________________________ COMMUNITY NUMBER:_______________ 

Enclosed is one copy of Flood Insurance Rate Map (FIRM) Panel(s) (List of Affected Panels) [and Flood 
Boundary and Floodway Map (FBFM) panel(s)] for (List of Affected Panels) (Commnity/County Name 
Shown on FIRM).  We have revised the [FIRM / FIRM and FBFM] panel(s) that [became / will become] 
effective on (Effective Date of Corrected Panel(s)) to [COMPLETE SENTENCE WITH 
APPROPRIATE PASSAGE(S) BELOW] 

 restore the flood insurance risk zone screening, which was inadvertently omitted from the [FIRM /
FBFM / FIRM and FBFM] panel(s).

 correct a typographical error in Base Flood Elevations shown on the FIRM panel(s).
 restore a table that had been omitted from the FIS report.
 correct an entry in a table included in the FIS report.
 correct the map scale shown on the [FIRM / FBFM / FIRM and FBFM] panel(s).
 correct the flood insurance risk zone label shown on the FIRM panel(s).
 modify the corporate limits shown on the [FIRM / FBFM / FIRM and FBFM] panel(s).
 modify the Township, Range, or Section lines shown on the [FIRM / FBFM / FIRM and FBFM]

panel(s).
 correct errors in Bench Marks or Elevation Reference Marks on the [FIRM / FBFM / FIRM and

FBFM] panel(s).
 restore missing Elevation Reference Mark descriptions on the [FIRM / FBFM / FIRM and FBFM]

panel(s).
Please replace the copy of the [FIRM / FBFM / FIRM and FBFM] panel(s) provided to you previously 
with the enclosed copy.  Under separate cover, we are providing additional copies of the enclosed panel(s) 
to the Community Map Repository for the subject community. 
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We apologize for any inconvenience this may have caused you and thank you for your cooperation. 
Additional copies of the enclosed map panel(s) may be ordered from our Map Service Center either by  
telephone, toll free, at 1-800-358-9616, or via the Map Service Center Website at 
http://store.msc.fema.gov.  

Sincerely, 

William R. Blanton, Jr., CFM, Chief  
Engineering Management Section 
Mitigation Division 

 [Enclosure / Enclosures] 

bcc:
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NOTICE2 

NOTICE TO FLOOD INSURANCE RATE MAP USER 

COMMUNITY:__________________________ COMMUNITY NUMBER:_______________ 

Enclosed is one copy of the Flood Insurance Study (FIS) report for (Community/County Name Shown 
on FIS Report).  We have revised the FIS report that [became / will become] effective on (Effective Date 
of Corrected Panel(s)) to [COMPLETE SENTENCE WITH APPROPRIATE PASSAGE BELOW] 

 restore a table that had been omitted from the FIS report.

 correct a typographical error in a table included in the FIS report.

 correct typographical errors in the Flood Profile(s) included in the FIS report for (Stream Names).

Please replace the copy of the FIS report provided to you previously with the enclosed copy.  Under 
separate cover, we are providing additional copies to the Community Map Repository for the subject 
community. 

We apologize for any inconvenience this may have caused you and thank you for your cooperation. 
Additional copies of the enclosed FIRM panel(s) may be ordered from our Map Service Center either by 
telephone, toll free, at 1-800-358-9616, or via the Map Service Center Website at 
http://www.fema.gov/msc.  

Sincerely, 

William R. Blanton, Jr., CFM, Chief  
Engineering Management Section 
Mitigation Division 

[Enclosure / Enclosures] 
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REGPREL 

PRELIM1 

       (CEO Name and Address)________  
______________________________________ 
______________________________________ 
______________________________________ 
______________________________________ 

Dear _________________________________: 

As you may be aware, the Department of Homeland Security’s Federal Emergency Management Agency 
(FEMA) has undertaken an initiative to modernize National Flood Insurance Program (NFIP) maps 
nationwide.  An overview of this initiative is enclosed.  As part of the Map Modernization initiative, we 
have prepared the enclosed [Revised] Preliminary copies of the Digital Flood Insurance Rate Map 
(DFIRM) and Flood Insurance Study (FIS) report for your community.   

We prepared the FIS report and DFIRM in countywide format, which means that flood hazard information 
for all jurisdictions within (County Name) County, including your community, have been included on one 
DFIRM and in one FIS report.  The flood hazard information presented on the DFIRM includes Special 
Flood Hazard Areas (SFHAs), which are the areas that would be inundated by the flood having a 1-percent 
chance of being equaled or exceeded in any given year (also known as the base, or 100-year, flood); Base 
Flood Elevations (BFEs); and regulatory floodways, which are the regulatory areas defined as the channels 
of a stream, plus any adjacent floodplain areas, that must be kept free of encroachment so that the base 
flood discharge can be conveyed without increasing the BFEs more than a specified amount. 

In addition to the format change cited above, we revised the flood hazard information for (Flooding 
Sources for Which Flood Hazard Information Was Revised) presented on the effective NFIP maps for 
communities in (County Name) County to reflect the results of a study/restudy performed by (IDIQ 
Name), under contract to our office.  

[USE THE FOLLOWING PARAGRAPH IF COMMUNITY IS CTP] 

In addition to the format change cited above, we revised the flood hazard information to reflect the results 
of the Flood Map Project accomplished by your community in accordance with the agreement signed with 
our office under the Cooperating Technical Partners (CTP) program.  Additional information on the CTP 
program is available through the FEMA Website at http://www.fema.gov/plan/prevent/fhm/ctp_main.shtm.  

[USE THE FOLLOWING PARAGRAPH IF STATE OR REGIONAL AGENCY IS CTP] 

In addition to the format change cited above, we revised the flood hazard information to reflect the results 
of the Flood Map Project accomplished by (CTP Name) in accordance with the agreement signed with our 
office under the Cooperating Technical Partners (CTP) program.  Additional information on the CTP 
program is available through the FEMA Website at http://www.fema.gov/plan/prevent/fhm/ctp_main.shtm. 
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[INCLUDE THE FOLLOWING PARAGRAPH FOR INCORPORATED COMMUNITIES ONLY] 

We have enclosed only those DFIRM panels that actually cover your community.  We have provided 
complete sets of the DFIRM panels to county officials under separate cover, and they should be available 
there for review by your community.  The address of the County’s map repository is provided on the 
enclosed Index. 

[INCLUDE THE FOLLOWING PARAGRAPH FOR MULTIPLE-COUNTY COMMUNITIES] 

For communities such as yours that are located in two or more counties, we have expanded the DFIS 
report and FIRM to incorporate all of the land area currently within the corporate limits of your 
community. 

[INCLUDE THE FOLLOWING PARAGRAPH IF THE FIS REPORT AND FIRM HAVE BEEN 
CONVERTED TO MAP INITIATIVES FORMAT FOR FIRST TIME WITH THIS 
PRELIMINARY FIRM AND FBFM HAS BEEN DISCONTINUED] 

As indicated above, format revisions have been made to the effective maps and report for your community 
in accordance with our current specifications.  Information previously shown on the FIRM and Flood 
Boundary and Floodway Map (FBFM) has been combined.  All essential information previously shown on 
the FIRM and FBFM has been incorporated into the new DFIRM.  Flood hazard factor information has 
been eliminated from the report.  Flood insurance zone designations have been revised and are shown in 
Section 5.0 of the revised FIS report and on each map legend. 

INCLUDE THE FOLLOWING TWO PARAGRAPHS IN ALL LETTERS] 

In addition, we have converted the effective flood hazard information and other digital data for your 
community to conform to the new FEMA DFIRM specifications.  Changes that resulted from this 
conversion process and how they benefit your community are discussed below. 

Flood hazard information for your community was converted to meet the FEMA DFIRM database 
specifications and Geographic Information System (GIS) format requirements.  More information on 
FEMA database specifications is available at http://www.fema.gov/fhm/dfm_dfdb.shtm.   By providing the 
flood hazard information in ESRI Interchange (.e00) format, ESRI Shapefile format, and MapInfo 
Interchange Format (MIF), we are making it easier for your community to incorporate these data into your 
local GIS.  We also are making the DFIRM for your community available as geo-referenced TIFF files and 
the FIS report will be available in PDF format, allowing for ready use by your community.   

[INCLUDE THE FOLLOWING PARAGRAPH IF COMMUNITY IS NON-PARTICIPATING 
AND SFHAS HAVE BEEN IDENTIFIED] 

As shown on the enclosed DFIRM panels, we have identified SFHAs within the corporate limits of your 
community.  According to our records, your community is not participating in the NFIP. Participation in 
the NFIP makes flood insurance available to residents at federally subsidized rates, thereby providing 
valuable financial protection against potential flood losses.  Participation in the NFIP provides additional 
protection because it leads to local enactment of a sound floodplain management program that will ensure 
safe construction standards in identified SFHAs.  Therefore, we encourage your community to consider 
participating in the NFIP.  The enclosed brochure, entitled Answers to Questions About the NFIP, explains 
the effects of non-participation in the NFIP for communities that have been identified as having SFHAs.  A 
representative of our office will contact your community to discuss these and other advantages of 
participation in the NFIP.   

http://www.fema.gov/fhm/dfm_dfdb.shtm
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[INCLUDE THE FOLLOWING PARAGRAPH IF COMMUNITY IS NON-PARTICIPATING 
AND NO SFHAS HAVE BEEN IDENTIFIED] 

As shown on the enclosed DFIRM panels, we have not identified any SFHAs within the corporate limits of 
your community.  According to our records, your community is not participating in the NFIP. Participation 
in the NFIP makes flood insurance available to residents at federally subsidized rates, thereby providing 
valuable financial protection against potential flood losses.  Therefore, we encourage your community to 
consider participating in the NFIP.  A representative of our office will contact your community to discuss 
the advantages of participation in the NFIP. 

[INCLUDE THE FOLLOWING PARAGRAPH WHEN NO SOMA IS SENT WITH LETTER] 

To assist your community in maintaining the DFIRM, we reviewed our records to determine if any 
previous Letters of Map Change (i.e., Letters of Map Amendment, Letters of Map Revision) will be 
superseded when the DFIRM panels become effective.  According to our records, no Letters of Map 
Change were issued previously for the area of your community covered by the DFIRM. 

[INCLUDE THE FOLLOWING PARAGRAPH IN PLACE OF THE PREVIOUS PARAGRAPH IF 
SOMA IS SENT TO COMMUNITY WITH LETTER] 

To assist your community in maintaining the DFIRM, we have enclosed a Summary of Map Actions to 
document previous Letter of Map Change (LOMC) actions (i.e., Letters of Map Amendment, Letters of 
Map Revision) that will be superseded when the DFIRM becomes effective.  Information on LOMCs is 
presented in the following four categories: (1) LOMCs for which results have been included on the 
DFIRM; (2) LOMCs for which results could not be shown on the DFIRM because of scale limitations or 
because the LOMC issued had determined that the lots or structures involved were outside the SFHA as 
shown on the DFIRM; (3) LOMCs for which results have not been included on the DFIRM because the 
flood hazard information on which the original determinations were based is being superseded by new 
flood hazard information; and (4) LOMCs issued for multiple lots or structures where the determination 
for one or more of the lots or structures cannot be revalidated through an administrative process like the 
LOMCs in Category 2 above. LOMCs in Category 2 will be revalidated through a single letter that 
reaffirms the validity of a previously issued LOMC; the letter will be sent to your community shortly 
before the effective date of the DFIRM and will become effective 1 day after the DFIRM becomes 
effective.  For the LOMCs listed in Category 4, we will review the data previously submitted for the Letter 
of Map Amendment or Letter of Map Revision request and issue a new determination for the affected 
properties after the DFIRM becomes effective. 

[INCLUDE THE FOLLOWING PARAGRAPHS IN ALL LETTERS] 

The [Revised] Preliminary copies of the DFIRM and FIS report will be the basis for a formal community 
coordination meeting with community officials and interested citizens in (County Name) County.  The 
purpose of this meeting will be to present the DFIRM and FIS report and to give your community and 
other affected communities a chance to comment or ask questions. 

We are sending the [Revised] Preliminary copies at this time to give your community an opportunity to 
review them.  We will contact you shortly to schedule the coordination meeting.  In the meantime, we 
encourage you to circulate the enclosed copies as widely as possible among elected officials, staff, citizens, 
and other interested local stakeholders so that they will have the opportunity to review them thoroughly 
before the meeting.  The review period provides community officials and citizens in the affected 
communities with an opportunity to correct or add to the nontechnical information presented on the 
DFIRM and in the FIS report, including the configuration and labeling of physical features such as roads 
(within or adjacent to the SFHAs), bridges, and streams, prior to the formal appeal period.   
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[USE THE FOLLOWING PARAGRAPH IF COMMUNITY RECEIVING LETTER WILL HAVE 
APPEAL PERIOD] 

During the course of preparing the countywide DFIRM and FIS report, we added or modified BFEs where 
appropriate.  Therefore, after the formal meeting is held, we will initiate a statutory 90-day appeal period 
for the new or modified BFEs.  We will send you a letter approximately 2 weeks before the start of the 90-
day appeal period to detail the appeal process.  The letter will forward a list of the BFEs to be published in 
your local newspaper in a "Notice of Proposed Flood Elevation Determinations," and will provide the first 
and second publication dates.  The appeal period will start on the second publication date.  During the 
appeal period, community officials and/or other interested parties may submit scientific or technical 
information that would serve to refute the proposed or proposed modified BFEs. Additional information on 
the appeal process is enclosed, and additional instructions concerning the 90-day appeal period will be 
provided during the formal coordination meeting. 

[USE THE FOLLOWING PARAGRAPH IF COMMUNITY RECEIVING LETTER WILL NOT 
HAVE APPEAL PERIOD] 

During the course of preparing the countywide DFIRM and FIS report, we added or modified BFEs where 
appropriate.  Therefore, after the formal meeting is held, we will initiate a statutory 90-day appeal period 
for the new or modified BFEs.  Based on the information received to date, BFEs for the flooding sources 
within the corporate limits of your community were not added or modified.  Because the countywide 
DFIRM must be processed for all communities concurrently, further action on the flood hazard 
information for your community will be postponed pending the completion of the 90-day appeal period 
and resolution of all appeals.  Additional information on the appeal process is enclosed, and additional 
instructions concerning the 90-day appeal period will be provided during the formal coordination meeting. 

[INCLUDE THE FOLLOWING PARAGRAPHS IN ALL LETTERS] 

After the review and appeal periods have ended and all comments/appeals have been addressed, we will 
initiate final preparation of the DFIRM and FIS report.  The new DFIRM and FIS report for your 
community will become effective approximately 6 months later.  Before the effective date, you will be 
reminded that your community must adopt new floodplain ordinances or modify existing ordinances as 
necessary to reflect any changes in the DFIRM or FIS report, including reference to the new effective date. 
If you or other community officials have any questions regarding the floodplain ordinance for your 
community, you may raise them at the community coordination meeting or you may discuss those issues 
with your State NFIP Coordinator. Information on the State NFIP Coordinator for your community is 
provided on the enclosed list. Approximately 1 month before the effective date, we will send your 
community printed copies of the DFIRM and FIS report. 

Once the DFIRM and FIS report are printed and distributed, the digital files containing the flood hazard 
data for the entire county can be provided to your community for use in a computer mapping system. 
These files can be used in conjunction with other thematic data for floodplain management purposes, 
insurance purchase and rating requirements, and many other planning applications.  In addition, your 
community may be eligible for additional credits under our Community Rating System if you implement 
your activities using digital mapping files. 

FEMA maintains information about map features, such as street locations and names, in or near designated 
SFHAs.  Requests to revise such information in or near designated SFHAs may be provided to FEMA 
during the community review period, at the previously referenced community coordination meeting, or 
during the statutory 90-day appeal period.  Approved requests for changes will be shown on the final 
printed DFIRM. 
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Your community's comments on the enclosed materials are an important part of our review process and 
will be carefully considered before we publish the DFIRM and FIS report in their final form.  If you are 
interested in discussing the enclosed materials or if you have questions about the formal community 
coordination meeting, please contact the Consultation Coordination Officer designated for your 
community at (CCO Telephone Number). 

Sincerely, 

REGIONAL DIRECTOR SIGNATURE 

(Regional Director Name) 
Regional Director 

Enclosures 

cc: (Community Floodplain Administrator) 
State NFIP Coordinator 
Flood Insurance and Mitigation Division Director, FEMA Region ____ 

bcc: Regional Director R__-MT 
(Project Team Member) Case File 

 FEDD File 
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NATIONAL FLOOD INSURANCE PROGRAM
FEMA NATIONAL SERVICE PROVIDER 

RFISLTR1 

PRELIM2 

(IDIQ/CTP Project Manager Name and Address)  
__________________________________________  
__________________________________________ 
__________________________________________ 
__________________________________________ 

RE: Preliminary Report and Map for (County and State Name) and Incorporated Areas 

Dear ______________________________________: 

As the National Service Provider for the Department of Homeland Security’s Federal Emergency 
Management Agency (FEMA), we reviewed the draft study/restudy materials prepared by your office, and 
we prepared the Preliminary copies of the Digital Flood Insurance Rate Map (DFIRM) and Flood 
Insurance Study (FIS) report for the referenced county. Enclosed is one Preliminary copy of the DFIRM 
and FIS report for your review and comment before the formal community coordination meeting is held. 

We have made minor format revisions to your draft study/restudy materials to comply with the most recent 
FEMA Guidelines and Specifications.  Additional revisions were made to incorporate current FEMA 
policies.  Technical revisions that were made to the draft study/restudy materials are outlined in the 
enclosed review comments. 

Under separate cover, we have distributed Preliminary copies of the DFIRM and FIS report to the State 
National Flood Insurance Program Coordinator, the FEMA Regional Office, and to the Chief Executive 
Officers and floodplain administrators of the following affected communities for review: 

• (List of Affected Communities)

If the enclosed Preliminary copy of the DFIRM and FIS report does not accurately reflect the data 
provided in the draft RFIS report and maps, please notify the FEMA Regional Office within 15 days of 
receipt of this letter. Otherwise, FEMA will assume no revisions are necessary and will schedule the 
meeting. 

(NSP Address, Telephone Number, and Fax Number) 

The Mapping on Demand Team, under contract with the FEDERAL EMERGENCY MANAGEMENT AGENCY,  
is the National Service Provider for the National Flood Insurance Program 
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If you have any questions concerning the enclosed materials or the enclosed review comments, please 
contact (NSP Contact Name) of this office, either by telephone at (NSP Telephone Number) or by 
facsimile at (NSP Fax Number)  

Sincerely, 

NSP Contact’s Digitized Signature 

(NSP Contact’s Name) 
(NSP Contact’s Title) 

Enclosures 

cc: Flood Insurance and Mitigation Division Director, FEMA Region ____ 

bcc: NSP Case File 
FEDD File 



RFISLTR2 

           NATIONAL FLOOD INSURANCE PROGRAM
         FEMA NATIONAL SERVICE PROVIDER

PRELIM3 

(Flood Insurance and Mitigation Division Director) 
___________________________________________   
___________________________________________ 
___________________________________________ 

RE: Preliminary Map and Report for (County and State Name) and Incorporated Areas 

Dear ______________________________________________________: 

[USE THE FOLLOWING PARAGRAPH IF IDIQ-CONTRACTED STUDY/RESTUDY 
INCLUDED] 

Enclosed for your files is one Preliminary copy of the Digital Flood Insurance Rate Map (DFIRM) and 
Flood Insurance Steady (FIS) report for the referenced county. Under separate cover, we sent Preliminary 
copies of the DFIRM and FIS report to the Indefinite Delivery Indefinite Quantity contractor (IDIQ), the 
State National Flood Insurance Program (NFIP) Coordinator, and the following affected communities: 

• (List of Affected Communities)

[USE THE FOLLOWING PARAGRAPH IF CTP STUDY/RESTUDY INCLUDED] 

Enclosed for your files is one Preliminary copy of the Digital Flood Insurance Rate Map (DFIRM) and 
Flood Insurance Steady (FIS) report for the referenced county. Under separate cover, we sent Preliminary 
copies of the DFIRM and FIS report to the (CTP Name), who performed study/restudy work under a 
Cooperating Technical Partners Mapping Activity Statement with your office; the State National Flood 
Insurance Program (NFIP) Coordinator, and the following affected communities: 

(List of Affected Communities) 

Copies of the transmittal letters also are enclosed for your files. 

[INCLUDE THE FOLLOWING PARAGRAPH IF AFFECTED COMMUNITIES INCLUDE NON-
PARTICIPATING COMMUNITIES] 

During the preparation of the DFIRM and FIS report, we confirmed that some communities are not 
participating in the NFIP.  In the transmittal letters to those communities, listed below, we provided 
language to encourage their participation in the NFIP and to contact your office for information and 
assistance. 

• (List of Affected Communities)

(NSP Address, Telephone Number, and Fax Number) 

The Mapping on Demand Team, under contract with the FEDERAL EMERGENCY MANAGEMENT AGENCY, 
is the National Service Provider for the National Flood Insurance Program
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[INCLUDE THE FOLLOWING PARAGRAPH IF AFFECTED COMMUNITIES INCLUDE NON-
FLOODPRONE COMMUNITIES] 

During the preparation of the DFIRM and FIS report, we confirmed that some communities are non-
floodprone (i.e., no Special Flood Hazard Areas are shown within their corporate limits).  In the transmittal 
letters to those communities, listed below, we provided language to encourage their participation in the 
NFIP and to contact your office for information and assistance. 

• (List of Affected Communities)

Please schedule the formal community coordination meeting(s) for the affected communities as soon as 
possible.  If you do not plan to hold the meeting(s) within 60 days, please let us know. 

After you hold the meeting(s), please notify us of any corrections or changes by returning an annotated 
copy of the enclosed DFIRM and FIS report.  The annotated copy should be returned to us within 30 days 
of the date of the meeting(s).  In addition, please notify us by telephone of the results of the meeting(s) so 
that we may initiate 90-day appeal periods as soon as possible. 

[INCLUDE THE FOLLOWING PARAGRAPH WHEN NO SOMA IS SENT WITH THE 
LETTER] 

To assist the community in maintaining FIRM, we reviewed our records to determine if any previous 
Letters of Map Change (i.e., Letters of Map Amendment, Letters of Map Revision) will be superseded 
when the revised FIRM panels become effective.  According to our records, no Letters of Map Change 
were issued previously for the affected FIRM panels. 

[INCLUDE THE FOLLOWING PARAGRAPH IN PLACE OF THE PREVIOUS PARAGRAPH IF 
A SOMA IS SENT TO THE COMMUNITY WITH THIS LETTER] 

To assist the community in maintaining the [revised] DFIRM, we have enclosed a Summary of Map 
Actions to document previous Letter of Map Change (LOMC) actions (i.e., Letters of Map Amendment, 
Letters of Map Revision) that will be superseded when the DFIRM becomes effective.  Information on 
LOMCs is presented in the following four categories: (1) LOMCs for which results have been included on 
the DFIRM; (2) LOMCs for which results could not be shown on the DFIRM because of scale limitations 
or because the LOMC issued had determined that the lots or structures involved were outside the Special 
Flood Hazard Area as shown on the DFIRM; (3) LOMCs for which results have not been included on the 
DFIRM because the flood hazard information on which the original determinations were based is being 
superseded by new flood hazard information; and (4) LOMCs issued for multiple lots or structures where 
the determination for one or more of the lots or structures cannot be revalidated through an administrative 
process like the LOMCs in Category 2 above. LOMCs in Category 2 will be revalidated through a single 
letter that reaffirms the validity of a previously issued LOMC; the letter will be sent to the affected 
community shortly before the effective date of the DFIRM and will become effective 1 day after the 
DFIRM becomes effective.  For the LOMCs listed in Category 4, we will review the data previously 
submitted for the Letter of Map Amendment or Letter of Map Revision request and issue a new 
determination for the affected properties after the DFIRM becomes effective. 
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We appreciate your cooperation.  If you have any questions about the enclosed materials, please call (NSP 
Contact Name) of this office, either by telephone at (NSP Telephone Number) or by facsimile at (NSP 
Fax Number). 

Sincerely, 

NSP Contact’s Digitized Signature 

(NSP Contact’s Name) 
(NSP Contact’s Title) 

Enclosures 

bcc: NSP Case File 
 FEDD File 
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REFUND1.MEM 

REFUND1.MEM 

MEMORANDUM FOR: Sylvia Faulkner, Operating Accountant 
Reports and Control Branch OC-AC 

FROM:     William R. Blanton, Jr., CFM, Chief 
 Engineering Management Section 

SUBJECT: Refund Check, Case No. _____ 

[Mr./Ms.] (Name of Requester) submitted a check or money order in the amount of $(Amount of Check) 
to obtain a [conditional] map revision for the (Community Name).  That check or money order (copy 
attached) was forwarded to the Fee-Collection System Administrator on (Date Sent To FCSA).   

[USE THE FOLLOWING PARAGRAPH FOR FEE-EXEMPT REQUESTS] 

We have since been informed that the request qualifies for exemption from the review and processing fee 
requirement because it [SELECT ONE OF THE FOLLWING] 
 corrects a mapping or study analysis error.
 is based on natural changes in the Special Flood Hazard Area.
 is based on a federally sponsored flood-control project where 50 percent or more of the project's costs

are federally funded.
 is based on a detailed hydrologic or hydraulic study conducted by a Federal, State, or local agency to

replace an approximate study conducted by FEMA.
 is based on flood hazard information meant to improve upon that shown on the flood map or within the

flood study, and does not partially or wholly incorporate manmade modifications within the Special
Flood Hazard Area..

[USE THE FOLLOWING PARAGRAPH FOR OVERPAYMENTS OF FEE] 

The review and processing fee submitted is incorrect. The correct review and processing fee for a request 
of this type is (Fee Amount). 

Please issue a refund check for the amount of $(Amount To Be Refunded), made payable to (Name of 
Requester).  When the check is ready, please mail it to: 

(Name and Address of Requester) 

If you have any questions, please contact (FEMA Coordinator’s Name ) of our staff, either by telephone 
at (FEMA Coordinator's Telephone Number) or by facsimile at (202) 646-4596. 

Attachment 

cc: Fee-Charge System Administrator 

Appropriation Number:  _____ 
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Accounting Classification:  _____ 

Vendor No.:  _____ 

Secondary Reference No.:  _____ 

bcc: NSP Case File 



RINSTATE

RINSTATE 

CERTIFIED MAIL 
RETURN RECEIPT REQUESTED 

(CEO Name and Address)________        
________________________________________ 
________________________________________ 
________________________________________ 
________________________________________ 

Dear ___________________________________: 

Based on my review of the floodplain management measures for the (Community Name), which 
were submitted to meet the requirements of Paragraph 60.3(__) of the National Flood Insurance 
Program (NFIP) regulations, I find that they satisfactorily meet the Program requirements at this 
time.  On the basis of my acceptance of your submission and pursuant to Section 59.24 of the 
NFIP regulations, the (Community Name)'s eligibility is reinstated effective (Reinstatement 
Effective Date). 

There is a 30-day waiting period before any newly purchased flood insurance policy takes effect, 
or any additional coverage or endorsement that increases policy limits.  The waiting period ends 
and the policy takes effect at 12:01 a.m. on the 30th calendar day after the insurance policy 
application date and the payment of premium. 

There are 10 exceptions to the 30-day waiting period.  The two most common exceptions are 
described here for your information.  First, when the initial purchase of flood insurance is in 
connection with making, increasing, extending, or renewing a loan, there is no waiting period and 
coverage is effective immediately.  Second, when the purchase of the flood insurance is related to 
the revision of a Flood Hazard Boundary Map (FHBM) or Flood Insurance Rate Map (FIRM), 
there is a 1-day waiting period.  This means flood insurance coverage is effective 12:01 a.m. on 
the day after coverage is purchased for a building where the FHBM or FIRM is revised and shows 
the building to be in a Special Flood Hazard Area (SFHA) when it had not been in an SFHA prior 
to the map revision.  This exception is limited to a 13-month period that starts on the date the 
revised FHBM or FIRM is issued.  Information concerning the remaining exceptions is detailed in 
the enclosed "Policy Issuance 5-98" dated October 1, 1998, issued by the NFIP. 

The FIRM, which show the Base Flood Elevations established for the (Community Name), 
became effective on (FIRM Effective Date).  This date indicates the effective date for the 
authorization of the sale of first- and second-layer flood insurance coverage at actuarial rates for 
all new construction and substantial improvements to existing structures within your community.  
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First-layer coverage on structures built before (FIRM Effective Date), will continue to be made 
available at subsidized rates, unless substantial improvements are made to the structures. 

The actuarial rate zones applicable to your community are indicated on the FIRM.  You should be 
aware that actuarial rates for insurance on a structure increase as the lowest elevation of the 
structure decreases below the base flood levels established for your community.  In addition, it 
should be pointed out that, on the effective date of the FIRM, the FIRM supersedes all previous 
maps for the purpose of determining whether individual properties are located inside or outside 
the SFHA; and, after that date, new construction will be charged actuarial rates that may be higher 
if the construction is not built in compliance with the floodplain management requirements of the 
NFIP. 

I believe the effective administration and enforcement of your adopted floodplain management 
regulations will enable your community to substantially reduce its future losses through the wise 
management of its floodplains.  You should keep me advised, through your biennial report, of any 
problems associated with the administration of these regulations and of any variances granted for 
construction not in accordance with the adopted standards.

If you need further assistance or information, I recommend that you contact (State NFIP 
Coordinator Name), the (State Name) NFIP State Coordinator.  [Mr./Ms.] (State NFIP 
Coordinator’s Last Name) can assist you with any questions you may have and may be reached 
by telephone at (State NFIP Coordinator Telephone Number), by mail at (State NFIP 
Coordinator Address), or by email at (State NFIP Coordinator E-Mail Address). The 
Regional Office staff in (RO City and State), is also available to assist you.  The Regional Office 
may be reached by phone at (RO Telephone Number, or by mail.   Send inquiries to the 
Director, FEMA Region (Region No.), Flood Insurance and Mitigation Division, (RO Address). 

Sincerely, 

David I. Maurstad 
Director 
Mitigation Division 

Enclosure 
  “Policy Issuance 5-98” 

DM: (Originator’s Initials) 

cc: (Community Floodplain Administrator) 
 State NFIP Coordinator 

(FEMA Regional Director’s Name), Director, FEMA Region (Region Number) 
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S-30 

CERTIFIED MAIL 
RETURN RECEIPT REQUESTED 

       (CEO Name and Address)__________    
________________________________________ 
________________________________________ 
________________________________________ 
________________________________________ 

Dear ___________________________________: 

Please consider this an official reminder that your community has until (FIRM Effective Date), 
to adopt, and have the Department of Homeland Security’s Federal Emergency Management 
Agency (FEMA) Regional Office approve, floodplain management measures that satisfy 
Paragraph 60.3([c, d, e, d and e]) of the National Flood Insurance Program (NFIP) regulations.  

I realize that you may be in the final adoption process or may have recently adopted the 
appropriate measures. If you have adopted the appropriate measures please submit these measures 
to the Floodplain Management Program at the (Name of State Coordinating Agency) in (City, 
State Where State Coordinating Agency Located).  You may contact (State NFIP 
Coordinator Name), the State NFIP Coordinator, by telephone at (State NFIP Coordinator 
Telephone Number), by mail at (State NFIP Coordinator Address), or by e-mail at (State 
NFIP Coordinator E-Mail Address).   

The FEMA Regional Office staff in (RO City and State), also is available to assist you with the 
adoption of adequate floodplain management measures.  The FEMA Regional Office may be 
contacted by telephone at (RO Telephone Number) or by mail. Please send written inquiries to 
the Director, Flood Insurance and Mitigation Division, FEMA Region (Region Number), (RO 
Address). As stated in previous correspondence, I recommend that you contact the State NFIP 
Coordinator or the FEMA Regional Office if your community is encountering difficulties in 
enacting the appropriate measures.   

The NFIP regulations (copy enclosed) identify certain floodplain management measures for 
adoption by participating communities.  Your community must adopt these measures by (FIRM 
Effective Date), to avoid being suspended from participation in the NFIP on that date.  Please 
note that there is a significant consequence to a community that is suspended from the NFIP.  
FEMA would like to assist in ensuring that your community is not faced with these consequences 
because flood insurance may not be sold or renewed within a suspended community.  
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[USE THE FOLLOWING PARAGRAPH FOR COMMUNITIES IN STATES IN WHICH 
AUTOMATIC ADOPTION OF FLOODPLAIN MANAGEMENT ORDINANCES IS 
APPROVED]    

The State NFIP Coordinating Office for your State has verified that [State] communities may 
include language in their floodplain management measures that automatically adopt the most 
recently available flood elevation data provided by FEMA.  Your community’s floodplain 
management measures may be sufficient if the measurements include suitable automatic adoption 
language and are otherwise in accordance with the minimum requirements of the NFIP.  The State 
NFIP Coordinator can assist you further in clarifying questions you may have about automatic 
adoption.  

It also is important to note that when a community is suspended from the NFIP, it is subject to the 
provisions of Section 202(a) of Public Law 93-234, as amended.  This Section prohibits Federal 
officers or agencies from approving any form of loan, grant, guaranty, insurance, payment, rebate, 
subsidy, disaster assistance loan or grant, for acquisition or construction purposes within Special 
Flood Hazard Areas (SFHAs).  The SFHAs are the areas subject to inundation by the base (1-
percent-annual-chance, or 100-year) flood.  For example, this suspension prohibits mortgage 
loans guaranteed by the Department of Veterans Affairs, insured by the Federal Housing 
Administration, or secured by the Rural Economic and Community Development Services would 
be prohibited.  In the case of disaster assistance under the Robert T. Stafford Disaster Relief and 
Emergency Assistance Act of 1988, as amended, this prohibition only applies to assistance in 
connection with a flood. 

Furthermore, Section 202(b) of Public Law 93-234, as amended, requires federally regulated 
lending institutions to notify the purchaser or lessee of improved real property that is situated in 
an SFHA whether Federal disaster assistance will be available when such property is being used 
to secure a loan that is being made, increased, extended, or renewed. 

A suspended community can regain eligibility in the NFIP by submitting a new application and 
enacting the floodplain management measures established in Section 60.3 of the NFIP 
regulations. However, during the NFIP suspension period, if the community permits development 
to take place in the floodplain that increases flood hazards, the community will be required to 
remedy the increased hazard to the maximum extent possible before eligibility can be restored. 

If you require additional assistance or information, I recommend that you contact the office of the 
State NFIP Coordinator or the FEMA Regional Office.  The FEMA Regional Office staff can 
provide technical assistance and guidance in the development of your community's floodplain 
management measures.  The adoption of compliant floodplain management measures will ensure  
your community’s continued participation in the NFIP and will provide property owners with a 
means to insure themselves against flood losses. 

Sincerely, 

David I. Maurstad 
Director 
Mitigation Division 
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Enclosure 

DM: (Originator’s Initials) 

cc: (Community Floodplain Administrator) 
 State NFIP Coordinator 

(FEMA Regional Director’s Name), Director, FEMA Region (Region Number) 
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S-90  
CERTIFIED MAIL 
RETURN RECEIPT REQUESTED 

        (CEO Name and Address)__________           
________________________________________ 
________________________________________ 
________________________________________ 
________________________________________ 

Dear ___________________________________: 

I appreciate and commend you for the efforts that have been put forth in implementing the 
floodplain management measures for the (Community Name and State).  I also want to take this 
opportunity to remind you of the following: 

• A Flood Insurance Study (FIS) and Flood Insurance Rate Map (FIRM) have been
completed for your community.

• The FIS and FIRM will become effective on (FIRM Effective Date).
• By that date, the Department of Homeland Security’s Federal Emergency Management

Agency (FEMA) Regional Office will have to approve the legally enforceable
floodplain management measures your community adopts in accordance with Paragraph
60.3(c / d/ e/ d and e) of the National Flood Insurance Program regulations.

[USE THE FOLLOWINGTWO PARAGRAPHS WHEN THE COMMUNITY DOES NOT 
RECEIVE A PROOF COPY WITH THIS LETTER] 

As noted in the FEMA letter dated (LFD Date), no significant changes have been made to the 
flood hazard data presented on the Preliminary and/or Revised Preliminary copies of the FIRM 
for the community.  Therefore, the community should use the Preliminary and/or revised 
Preliminary copies of the FIRM as the basis for adopting the required floodplain management 
measures.  Final printed copies of the FIRM for the community will be sent to you within the next 
few months. 

If you encounter difficulties in enacting the measures, I recommend you contact the (Name of 
State Coordinating Agency).  You may contact (State NFIP Coordinator Name), the National 
Flood Insurance Program State Coordinator, by telephone at (State NFIP Coordinator 
Telephone Number), by mail at (State NFIP Coordinator Address), or by e-mail at (State 
NFIP Coordinator E-Mail Address). 
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[USE THE FOLLOWINGTWO PARAGRAPHS WHEN THE COMMUNITY DOES 
RECEIVE A PROOF COPY WITH THE LETTER] 

Enclosed please find a Proof Copy of the final FIRM for your community, which your community 
may use as the basis for adopting the required floodplain management measures.  Slight 
modifications were made in the Special Flood Hazard Areas since the Preliminary and/or Revised 
Preliminary copies of the FIS report and FIRM were issued to your community; therefore, your 
community should use the enclosed copy of the FIRM in adopting the required floodplain 
management measures.  Final printed copies of the FIRM for your community will be sent to you 
within the next few months. 

If you encounter difficulties in enacting the measures, I recommend that you contact the (Name of 
State Coordinating Agency).  You may contact (State NFIP Coordinator Name), the National 
Flood Insurance Program (NFIP) State Coordinator, by telephone at (State NFIP Coordinator 
Telephone Number), by mail at (State NFIP Coordinator Address), or by e-mail at (State 
NFIP Coordinator E-Mail Address). 

The FEMA Regional staff in (RO City and State), is also available to provide technical 
assistance and guidance in the development of floodplain management measures.  The adoption 
of compliant floodplain management measures will provide protection for the community and 
will ensure participation in the NFIP.  The Regional Office may be contacted by telephone at (RO 
Telephone Number), or by mail.  Please send any inquiries to the Director, Federal Insurance 
and Mitigation Division, FEMA Region (Region Number), by mail at (RO Address). 

[USE THE FOLLOWING PARAGRAPH FOR COMMUNITIES IN STATES IN WHICH 
AUTOMATIC ADOPTION OF FLOODPLAIN MANAGEMENT ORDINANCES IS 
APPROVED]    

The State NFIP Coordinating Office for your State has verified that [State] communities may 
include language in their floodplain management measures that automatically adopt the most 
recently available flood elevation data provided by FEMA.  Your community’s floodplain 
management measures may be sufficient if the measurements include suitable automatic adoption 
language and are otherwise in accordance with the minimum requirements of the NFIP.  The State 
NFIP Coordinator can assist you further in clarifying questions you may have about automatic 
adoption.    

I realize that you may have already contacted the State NFIP Coordinator or the FEMA Regional 
Office, and may now be in the final adoption process or may have recently adopted the 
appropriate measures.  If you have not adopted the appropriate measures, please consider this 
letter a formal reminder that you only have 3 months remaining to adopt the appropriate 
floodplain management measures and request approval from the FEMA Regional Office.  Your 
community's adopted measures will be reviewed upon receipt, and the FEMA Regional Office 
will notify you when your measures are approved.   



A-176

I recommend that you submit your community's floodplain management measures and request for 
approval from the FEMA Regional Office by the FIRM effective date to avoid suspension from 
participation in the NFIP. 

Sincerely, 

David I. Maurstad 
Director 
Mitigation Division 

DM: (Originator’s Initials) 

cc: (Community Floodplain Administrator) 
 State NFIP Coordinator 

(FEMA Regional Director’s Name), Director, FEMA Region (Region Number)  
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SOMA-1 

PRELIMINARY SUMMARY OF MAP ACTIONS 

Community: __________________________  Community No.:     ________________________ 

To assist your community in maintaining the Flood Insurance Rate Map (FIRM), we have summarized 
below the previous Letter of Map Change (LOMC) actions (i.e., Letters of Map Revision (LOMRs) and 
Letters of Map Amendment (LOMAs) that will be affected by the preparation of the enclosed revised 
FIRM panel(s). 

1. LOMRs and LOMAs Incorporated

The modifications effected by the LOMRs and LOMAs listed below have been reflected on the 
Preliminary copies of the revised FIRM panels.  However, these LOMRs and LOMAs will remain in effect 
until the revised FIRM becomes effective. 

LOMC Case No. Date Issued Project Identifier Old Panel New Panel 

2. LOMRs and LOMAs Not Incorporated

The modifications effected by the LOMRs and LOMAs listed below have not been reflected on the 
Preliminary copies of the revised FIRM panels because of scale limitations or because the LOMR or 
LOMA issued had determined that the lot(s) or structure (s) involved were outside the Special Flood 
Hazard Area, as shown on the FIRM.  These LOMRs and LOMAs will be revalidated free of charge 1 day 
after the revised FIRM becomes effective through a single letter that reaffirms the validity of the previous 
LOMC. 

LOMC Case No. Date Issued Project Identifier Old Panel New Panel 
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PRELIMINARY SUMMARY OF MAP ACTIONS (CONT'D) 

3. LOMRs and LOMAs Superseded

The modifications effected by the LOMRs and LOMAs listed below have not been reflected on the 
Preliminary copies of the revised FIRM panels because they are being superseded by new detailed flood 
hazard information or the information available was not sufficient to make a determination. The reason 
each is being superseded is noted below. These LOMRs and LOMAs will no longer be in effect when the 
revised FIRM becomes effective. 

LOMC Case No. Date Issued Project Identifier 
Reason Determination  
Will Be Superseded 

1 

2 

3 

4 

5 

1 Insufficient information is available to make a determination. 
2 Lowest Adjacent Grade and Lowest Finished Floor are below the proposed Base Flood Elevation. 
3 Lowest Ground Elevation is below the proposed Base Flood Elevation. 
4 Revised hydrologic and hydraulic analyses. 
5 Revised topographic information 

4. LOMRs and LOMAs To Be Redetermined

The LOMCs in Category 2 above will be revalidated through a single letter that reaffirms the validity of 
the determination in the previously issued LOMC.  For LOMCs issued for multiple lots or structures where 
the determination for one or more of the lots or structures has changed, the LOMC cannot be revalidated 
through this administrative process.  We will review the data previously submitted for the LOMR or 
LOMA requests listed below and issue a new determination for the affected properties after the effective 
date of the revised FIRM. 

LOMC Case No. Date Issued Project Identifier Old Panel New Panel 
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SOMA-2 

FINAL SUMMARY OF MAP ACTIONS 

Community: __________________________  Community No.:     ________________________ 

To assist your community in maintaining the Flood Insurance Rate Map (FIRM), we have summarized 
below the previous Letter of Map Change (LOMC) actions (i.e., Letters of Map Revision (LOMRs) and 
Letters of Map Amendment (LOMAs) that will be affected when the revised FIRM becomes effective on 
(Date of Revised FIRM) 

1. LOMRs and LOMAs Incorporated

The modifications effected by the LOMRs and LOMAs listed below will be reflected on the revised 
FIRM. However, these LOMRs and LOMAs will remain in effect until the revised FIRM becomes 
effective. 

LOMC Case No. Date Issued Project Identifier Old Panel New Panel 

2. LOMRs and LOMAs Not Incorporated

The modifications effected by the LOMRs and LOMAs listed below will not be reflected on the revised 
FIRM because of scale limitations or because the LOMR or LOMA issued had determined that the lot(s) 
or structure (s) involved were outside the Special Flood Hazard Area, as shown on the FIRM.  These 
LOMRs and LOMAs will remain in effect until the revised FIRM becomes effective. These LOMRs and 
LOMAs will be revalidated free of charge 1 day after the revised FIRM becomes effective through a single 
letter that reaffirms the validity of the previous LOMC. 

LOMC Case No. Date Issued Project Identifier Old Panel New Panel 
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FINAL SUMMARY OF MAP ACTIONS (CONT'D) 

3. LOMRs and LOMAs Superseded

The modifications effected by the LOMRs and LOMAs listed below will not be reflected on the final 
revised FIRM because they are being superseded by new detailed flood hazard information or the 
information available was not sufficient to make a determination.  The reason each is being superseded is 
noted below. These LOMRs and LOMAs will no longer be in effect when the revised FIRM becomes 
effective. 

LOMC Case No. Date Issued Project Identifier 
Reason Determination  
Will Be Superseded 

1 

2 

3 

4 

5 

1 Insufficient information is available to make a determination. 
2 Lowest Adjacent Grade and Lowest Finished Floor are below the proposed Base Flood Elevation. 
3 Lowest Ground Elevation is below the proposed Base Flood Elevation. 
4 Revised hydrologic and hydraulic analyses. 
5 Revised topographic information 

4. LOMRs and LOMAs To Be Redetermined

The LOMCs in Category 2 above will be revalidated through a single letter that reaffirms the validity of 
the determination in the previously issued LOMC. For LOMCs issued for multiple lots or structures where 
the determination for one or more of the lots or structures has changed, the LOMC cannot be revalidated 
through this administrative process.  We will review the data previously submitted for the LOMR or 
LOMA requests listed below and issue a new determination for the affected properties after the effective 
date of the revised FIRM. 

LOMC Case No. Date Issued Project Identifier Old Panel New Panel 



USFWSLTR 

(CBRA Coordinator Name) 
CBRA Coordinator 
U.S. Department of the Interior 
Fish and Wildlife Service 
400 Arlington Square 
Washington, DC  20240 

Dear Mr./Ms. _____________: 

In cooperation with the U.S. Fish and Wildlife Service, the Department of Homeland Security’s Federal 
Emergency Management Agency (FEMA) has agreed to revise and republish existing Flood Insurance 
Rate Maps (FIRMs) to add and/or revise, as appropriate, updated boundaries of Coastal Barrier Resources 
System (CBRS) units and/or Otherwise Protected Areas (OPAs). 

Pursuant to Public Law (Appropriate Public Law No.), the CBRS and/or OPA boundary delineations 
were modified as indicated on the CBRS map series produced by your agency.  These boundary revisions 
were finalized on (Date Finalized) and were announced in the Federal Register on (Date of Notice 
Published in Federal Register).   Accordingly, FEMA has incorporated CBRS and/or OPA boundary 
revisions as shown on the enclosed Proof Copies of FIRMs for the communities listed below, which are 
scheduled to become effective on (Scheduled Effective Date).   

(List of Community Names, Including Type, County, and State) 

Please review the enclosed Proof Copies of the revised FIRMs and notify us within 30 days if you discover 
any errors, omissions, or discrepancies.  If you have any questions about the enclosed FIRMs, please call 
(FEMA PO Name) of my staff at (FEMA PO Telephone Number) or (NSP Contact Name) of (NSP 
Name) at (NSP Telephone Number).  

Sincerely, 

William R. Blanton, Jr., CFM, Chief  
Engineering Management Section 
Mitigation Division 

Enclosures 

bcc:  (Project Team Member) Case File 

A-182



Summary of Appendix A Changes

Affected Sample 
Document(s) Description of Change 

General 

Revised the signature block for the Chief of the Engineering 
Management Section to read as follows: 

William R. Blanton, Jr., CFM, Chief 
Engineering Management Section 
Mitigation Division 

General 

Added documents for Proposed Rules published in the Federal 
Register, newspaper notices, and Proposed Rule and newspaper 
correction notices for maps and reports prepared in the FEMA 
Countywide Format to cover the requirements established in Procedure 
Memorandum No.18. 

General 
• Removed “Chron File” from the bcc block of all letters.

• Changed “Study Contractor” to “IDIQ Contractor” in the bcc
block of all affected letters.

General 

Revised the descriptions of the documents in the Index at the 
beginning of Appendix A to eliminate the use of the terms “Flood 
Insurance Study,” “Flood Insurance Restudy,” “Limited Map 
Maintenance Program revision,” “FIS,” “RFIS,” and “LMMP” as 
product names.  Described these collectively as “FEMA-contracted 
Flood Map Projects.” 

General 

Revised the “FOR FURTHER INFORMATION CONTACT” 
paragraph in Interim Rules, Proposed Rules, and Final Rules and in 
newspaper notices to read as follows: 

“FOR FURTHER INFORMATION CONTACT:  William R. 
Blanton, Jr., Engineering Management Section, Mitigation Division, 
FEMA, 500 C Street, SW, Washington, DC 20472, (202) 646-3151 or  
(e-mail) bill.blanton@dhs.gov.” 

General 

Revised the signature block in all FEDERAL REGISTER notices to read 
as follows: 

David I. Maurstad 
Director, 
Mitigation Division, 

     Federal Emergency Management Agency. 
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Summary of Appendix A Changes

Affected Sample 
Document(s) Description of Change 

15-Series Letter 
Combined all existing 15-series Letters of  Final Determination (LFDs) 
for both participating and non-participating communities into one 
template. 

15NP-ID 
Created shorter version of LFD for newly identified communities (i.e., 
communities that had not previously been asked to participate in the 
National Flood Insurance Program. 

19P/NP-Series Letter 
Combined existing 19-series LFDs for both participating and non-
participating communities with new or modified Base Flood Elevations 
(BFEs) into one template. 

19P-N/N-NFP Letter 
Combined existing 19-series LFDs for both participating and non-
participating communities with no new or modified BFEs into one 
template. 

115-CBRA Letter 
Added this letter to cover processing of new or revised Coastal Barrier 
Resources System or Otherwise Protected Area boundaries. 

140 Document 

Revised the first sentence in the “Regulatory Flexibility Act” portion 
of this Proposed Rule to read as follows: 

“The FEMA Mitigation Division Director certifies that this Proposed 
Rule is exempt from the requirements of the Regulatory Flexibility Act 
because modified BFEs are required by the Flood Disaster Protection 
Act of 1973, 42 U.S.C. 4105, and are required to maintain community 
eligibility in the NFIP.” 

140a Document 

Revised the first sentence of the “Summary” portion of the notice to 
read as follows:  

“Technical information or comments are solicited on the proposed 
Base (1-percent-annual-chance) Flood Elevations (BFEs) shown on the 
Preliminary copies of the Flood Insurance Study (FIS) report and 
Flood Insurance Rate Map (FIRM) for your community.” 

140a Document 

Revised the “Address” portion of the notice to read as follows: 

“Preliminary copies of the FIS report and FIRM showing the proposed 
BFEs and their delineations are available for inspection at the 
(Community Map Repository Address).” 
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Summary of Appendix A Changes

Affected Sample 
Document(s) Description of Change 

140a Document 

Added the following as the last two paragraphs to cover BFEs 
published on the Web rather than in the local newspaper(s): 

“Lessees and owners of real property in your community are 
encouraged to review the FIS report, FIRM, and related materials at 
the Community Map Repository address cited above.  The proposed 
new or modified BFEs along flooding sources studied by detailed 
methods are shown on the Flood Profiles included in the Preliminary 
copies of the FIS report.  The flooding sources studied by detailed 
methods are as follows: (Provide list of flooding sources for which 
BFEs are being proposed).   

Interested parties may view the proposed new or modified BFEs for 
these flooding sources by visiting the following page on the FEMA 
Flood Hazard Mapping Web site:  ____________.   Interested parties 
also may acquire a hard copy of the proposed new or modified BFEs 
by contacting the Community Map Repository.”  

140b Document Combined it with the 140a document. 

140a, 140c, 142a, 142b, and 142c 
Documents 

Revised the first sentence of the third paragraph of the “Supplementary 
Information” portion of these notices to read as follows: 

“Pursuant to the provisions of 5 U.S.C. 605(b), the FEMA Mitigation 
Division Director hereby certifies that the proposed BFE 
determinations, if promulgated, will not have a significant economic 
impact on a substantial number of small entities.” 

140c Document 

Added the following as the last two paragraphs to cover BFEs 
published on the Web rather than in the local newspaper(s): 
“Lessees and owners of real property in the affected communities are 
encouraged to review the FIS report, FIRM, and related materials at 
the Community Map Repository addresses cited above.  Proposed and 
proposed modified BFEs along flooding sources studied by detailed 
methods are shown on the Flood Profiles included in the Preliminary 
copies of the FIS report.  The flooding sources studied by detailed 
methods are as follows: (Provide list of flooding sources for which 
BFEs are being proposed).   
Interested parties may view the proposed BFEs and proposed modified 
BFEs for these flooding sources by visiting the following page on the 
FEMA Flood Hazard Mapping Web site:  
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Summary of Appendix A Changes

Affected Sample 
Document(s) Description of Change 

________________________ Interested parties also may acquire a 
hard copy of the proposed and proposed modified BFEs through the 
Community Map Repositories.” 

142a 

Revised the first paragraph of the “Summary” portion of the notice to 
read as follows: 

“On (First Publication Date) and (Second Publication Date), a 
notice of proposed Base (1-percent-annual-chance) Flood Elevation 
(BFE) determinations was published for your community in the 
(Newspaper Name). That notice listed BFEs for the flooding sources 
studied by detailed methods in your community.  However, our recent 
review of the Preliminary version of the Flood Insurance Study (FIS) 
report and Flood Insurance Rate Map (FIRM) has confirmed that the 
information was, in part, incorrectly reported in the notice of proposed 
BFE determinations.  This notice revises the proposed BFEs published 
previously for your community and, hence, supersedes the BFEs for 
the flooding sources listed below.” 

179-CBRA Letter 
Added this letter to cover processing of FIRMs/DFIRMs that only 
incorporate new or revised Coastal Barrier Resources System or 
Otherwise Protected Area boundaries. 

179-CWG Letter 
Added this letter to address the requirement established by Procedure 
Memorandum No. 15 for new FIRM Indexes prepared in the FEMA 
Countywide Format. 

179-CWG-MAP Letter 
Added this letter to address the requirement for FIS report and map 
materials that have been revised, but no flood hazard information has 
been changed. 

179-Series Letters Revised the existing letters to reference both the Map Service Center 
Web site and the toll-free number. 

316-Series Letter Added this series of letters, which are used in the pre-Preliminary 
processing of Physical Map Revisions. 

CORPLTR1, CORPLTR2, and 
CORPLTR3 

Added these letters to cover processing of corporate limits changes as 
discussed in Subsection 1.21. 

CTP LTR1 Letter Added this receipt acknowledgement letter to cover final draft 
materials submitted for CTP Program-related Flood Map Projects. 

A-4



Summary of Appendix A Changes

Affected Sample 
Document(s) Description of Change 

CW-Series Letter (CW-NOTIFY) 
Consolidated the existing letters (CW-1, CW-2, CW-3, and CW-4) to 
notify affected communities about countywide mapping and removed 
the standard language regarding the Project Impact initiative. 

NOTICE 1 and NOTICE2 Letters • Added letters to cover processing of Notice-to-User Revisions.

PRELIM1, PRELIM2, and 
PRELIM3 Letters 

• Revised and consolidated the Preliminary transmittal letters for
studies and restudies (CNTYPRE1, CNTYPRE2, CNTYPRE3,
FISLTR1, FISLTR2, LMMPLTR2, LMMPLTR3, REGPREL,
RFISLTR1, RFISLTR2) to create one letter each for
transmittals to communities, FEMA IDIQs, and Regional
Offices, respectively.

Reinstatement and Suspension 
Letters 

• Removed the bcc block

• Changed the signature block in the reinstatement and
suspension letters to show the following:

David I. Maurstad 
 Director 

Mitigation Division  

Reinstatement Letter 

Replaced the existing first paragraph with the following: 

• “Based on our review of the floodplain management measures
for the (Full Community Name), which were submitted to
meet the requirements of Paragraph 60.3([c, d, e, d and e]) of
the National Flood Insurance Program (NFIP) regulations, we
find that they satisfactorily meet the program requirements at
this time.  On the basis of our acceptance of your submission
and pursuant to Section 59.24 of these regulations, the (Full
Community Name)’s eligibility is reinstated effective
(Effective Date of Reinstatement).”

Reinstatement Letter 

Replaced the existing second paragraph with the following: 

• “There is a 30-day waiting period before any newly purchased
flood insurance policy takes effect, or any additional coverage
or endorsement which increases policy limits.  The waiting
period ends and the policy takes effect at 12:01 a.m. on the
30th calendar day after the insurance policy application date
and the payment of premium.”
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Summary of Appendix A Changes

Affected Sample 
Document(s) Description of Change 

Reinstatement Letter 

Replaced the existing third paragraph with the following: 

“There are 10 exceptions to the 30-day waiting period.  The two 
most common exceptions are described here for your information.  
First, when the initial purchase of flood insurance is in connection 
with making, increasing, extending, or renewing a loan, there is no 
waiting period and coverage is effective immediately.  Second, 
when the purchase of the flood insurance is related to the revision 
of an NFIP flood map, there is a 1-day waiting period.  This means 
that flood insurance coverage is effective at 12:01 a.m. on the day 
after the coverage is purchased for a building where the flood map 
is revised and shows the building to be in a Special Flood Hazard 
Area (SFHA) when it had not been in an SFHA prior to the map 
revision.  The SFHA is the area subject to inundation by the base 
(1-percent-annual-chance, or 100-year) flood.  This exception is 
limited to a 13-month period that starts on the date we issue the 
revised map.  Information concerning the remaining exceptions is 
detailed in the enclosed "Policy Issuance 5-98," dated October 1, 
1998, issued by the NFIP.” 

Reinstatement Letter 

Revised the fourth paragraph to read as follows: 

“The Flood Insurance Rate Map (FIRM), which shows the Base 
Flood Elevations (BFEs) established for your community, became 
effective on (FIRM Effective Date).  This date indicates the 
effective date for the authorization of the sale of first- and second-
layer flood insurance coverage at actuarial rates for all new 
construction and substantial improvements to existing structures 
within your community.  First-layer coverage on structures built 
before (FIRM Effective Date), will continue to be made available 
at subsidized rates, unless substantial improvements are made to 
the structures.” 

Reinstatement Letter 

Replaced the existing fifth paragraph with the following: 

“The cost for flood insurance on a structure will decrease the 
higher the structure’s first floor is above the BFEs established for 
your community will have higher flood insurance premiums than 
structures with first floors above the BFEs.  In addition, on the 
effective date of the FIRM, the FIRM supersedes all previous maps 
for the purpose of determining whether individual properties are 
located inside or outside the SFHA. After the effective date of the 
FIRM, new construction will be charged actuarial rates that may be 
higher if the construction is not built in compliance with the 
floodplain management requirements of the NFIP.” 
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Summary of Appendix A Changes

Affected Sample 
Document(s) Description of Change 

Reinstatement Letter 

Replaced the existing sixth paragraph with the following: 

“We believe the effective administration and enforcement of your 
adopted floodplain management regulations will enable your 
community to substantially reduce its future flood losses through 
the wise management of its floodplains.  You should keep us 
advised, through your biennial report, of any problems associated 
with the administration of these regulations and of any variances 
granted for construction not in accordance with the adopted 
standards.” 

Reinstatement Letter 

Replaced the existing closing paragraph with the following: 

• “Should you require further assistance or information, I
recommend that you contact (State NFIP Coordinator’s
Name), the State NFIP Coordinator.  [Mr./ Ms.] (State NFIP
Coordinator’s Surname) can assist you with any questions
you may have and can be reached by telephone at (State NFIP
Coordinator’s Telephone Number), by mail at (State NFIP
Coordinator’s Address), or by email at (State NFIP
Coordinator’s E-Mail Address). Our Regional Office staff in
(RO City and State), is also available to assist you.  Our
Regional Office can be reached by telephone at (RO
Telephone), or by mail.   Send inquiries to the Director, Flood
Insurance and Mitigation Division, Federal Emergency
Management Agency, (RO Mailing Address).”

Reinstatement Letter • Added an “Enclosure” line and referenced “Policy Issuance 5-
98” below it.

30-Day Suspension (S-30) and 90-
Day Suspension (S-90) Letter 

• Added “State NFIP Coordinator” and “(FEMA Regional
Director’s Name), Director, FEMA Region (Region
Number)” to the cc: block.

30-Day Suspension (S-30) Letter 

Revised the first paragraph to read as follows: 

“Please consider this an official reminder that your community has 
until  (FIRM Effective Date), to adopt, and have the Department of 
Homeland Security’s Federal Emergency Management Agency 
(FEMA) Regional Office approve, floodplain management measures 
that satisfy Paragraph 60.3([c, d, e, d and e]) of the National Flood 
Insurance Program (NFIP) regulations.” 
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Summary of Appendix A Changes

Affected Sample 
Document(s) Description of Change 

30-Day Suspension (S-30) Letter 

Revised the second paragraph to read as follows: 

“I realize that you may be in the final adoption process or may have 
recently adopted the appropriate measures. If you have adopted the 
appropriate measures please submit these measures to the Floodplain 
Management Program at the (Name of State Coordinating Agency) 
in (City, State Where State Coordinating Agency Located).  You 
may contact (State NFIP Coordinator Name), the State NFIP 
Coordinator, by telephone at (State NFIP Coordinator Telephone 
Number), by mail at (State NFIP Coordinator Address), or by e-
mail at (State NFIP Coordinator E-Mail Address).”

30-Day Suspension (S-30) Letter 

Revised the third paragraph to read as follows: 

• “The FEMA Regional Office staff in (RO City and State),
also is available to assist you with the adoption of adequate
floodplain management measures.  The FEMA Regional
Office may be contacted by telephone at (RO Telephone
Number) or by mail. Please send written inquiries to the
Director, Flood Insurance and Mitigation Division, FEMA
Region (Region Number), (RO Address). As stated in
previous correspondence, I recommend that you contact the
State NFIP Coordinator or the FEMA Regional Office if your
community is encountering difficulties in enacting the
appropriate measures.”

30-Day Suspension (S-30) Letter 

Revised the fourth paragraph to read as follows: 

• “The NFIP regulations (copy enclosed) identify certain
floodplain management measures for adoption by participating
communities.  Your community must adopt these measures by
(FIRM Effective Date), to avoid being suspended from
participation in the NFIP on that date.  Please note that there is
a significant consequence to a community that is suspended
from the NFIP.  FEMA would like to assist in ensuring that
your community is not faced with these consequences because
flood insurance may not be sold or renewed within a
suspended community.”
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Summary of Appendix A Changes

Affected Sample 
Document(s) Description of Change 

30-Day Suspension (S-30) Letter 

Added a new fifth paragraph for communities in states in which 
automatic adoption of floodplain management ordinances is approved, 
which reads as follows:  

“The State NFIP Coordinating Office for your State has verified 
that [State] communities may include language in their floodplain 
management measures that automatically adopt the most recently 
available flood elevation data provided by FEMA.  Your 
community’s floodplain management measures may be sufficient 
if the measurements include suitable automatic adoption language 
and are otherwise in accordance with the minimum requirements 
of the NFIP.  The State NFIP Coordinator can assist you further in 
clarifying questions you may have about automatic adoption.” 

30-Day Suspension (S-30) Letter 

Revised the new sixth paragraph to read as follows: 

“It also is important to note that when a community is suspended 
from the NFIP, it is subject to the provisions of Section 202(a) of 
Public Law 93-234, as amended.  This Section prohibits Federal 
officers or agencies from approving any form of loan, grant, 
guaranty, insurance, payment, rebate, subsidy, disaster assistance 
loan or grant, for acquisition or construction purposes within 
Special Flood Hazard Areas (SFHAs).  The SFHAs are the areas 
subject to inundation by the base (1-percent-annual-chance, or 
100-year) flood.  For example, this suspension prohibits mortgage 
loans guaranteed by the Department of Veterans Affairs, insured 
by the Federal Housing Administration, or secured by the Rural 
Economic and Community Development Services would be 
prohibited.  In the case of disaster assistance under the Robert T. 
Stafford Disaster Relief and Emergency Assistance Act of 1988, as 
amended, this prohibition only applies to assistance in connection 
with a flood.” 

30-Day Suspension (S-30) Letter 

Revised the new seventh paragraph to read as follows: 

“Furthermore, Section 202(b) of Public Law 93-234, as amended, 
requires federally regulated lending institutions to notify the 
purchaser or lessee of improved real property that is situated in an 
SFHA whether Federal disaster assistance will be available when 
such property is being used to secure a loan that is being made, 
increased, extended, or renewed.” 
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Summary of Appendix A Changes

Affected Sample 
Document(s) Description of Change 

30-Day Suspension (S-30) Letter 

Revised the new next to last paragraph to read as follows: 

“A suspended community can regain eligibility in the NFIP by 
submitting a new application and enacting the floodplain 
management measures established in Section 60.3 of the NFIP 
regulations. However, during the NFIP suspension period, if the 
community permits development to take place in the floodplain 
that increases flood hazards, the community will be required to 
remedy the increased hazard to the maximum extent possible 
before eligibility can be restored.” 

30-Day Suspension (S-30) Letter 

Deleted the next to last paragraph, which read as follows: 

“The FIS and FIRM for your community have been prepared in 
our countywide format, whereby the flood hazard information for 
all jurisdictions within (County Name) County has been combined 
into one FIS and FIRM.  If the FIRM for your community was 
computer generated, once the FIRM is published in final format, 
the digital files containing the flood hazard data for the entire 
county can be provided to your community for use in a computer 
mapping system.  These files can be used in conjunction with other 
thematic data for floodplain management purposes, insurance 
purchase and rating requirements, and many other planning 
applications. Paper copies of the FIRM panels may be obtained by 
calling our Map Service Center, toll free, at 1-800-358-9616.  
Copies of the digital files may be obtained by calling our Map 
Assistance Center, toll free, at 1-877-FEMA MAP (1-877-336-
2627).  In addition, your community may be eligible for additional 
credits under the Community Rating System if you implement 
your activities using digital mapping files.” 

30-Day Suspension (S-30) Letter 

Revised the closing paragraph to read as follows:  

“If you require additional assistance or information, I recommend 
that you contact the office of the State NFIP Coordinator or the 
FEMA Regional Office.  The FEMA Regional Office staff can 
provide technical assistance and guidance in the development of 
your community's floodplain management measures.  The adoption 
of compliant floodplain management measures will ensure your 
community’s continued participation in the NFIP and will provide 
property owners with a means to insure themselves against flood 
losses.” 

A-10



Summary of Appendix A Changes

Affected Sample 
Document(s) Description of Change 

90-Day Suspension (S-90) Letter 

Revised the first paragraph to read as follows: 

“I appreciate and commend you for the efforts that have been put forth 
in implementing the floodplain management measures for the 
(Community Name and State).  I also want to take this opportunity to 
remind you of the following: 

• A Flood Insurance Study (FIS) report and Flood Insurance
Rate Map (FIRM) have been completed for your community; 

• The FIS report and FIRM will become effective on (FIRM
Effective Date); and 

• By that date, the Department of Homeland Security’s Federal
Emergency Management Agency (FEMA) Regional Office 
will have to approve the legally enforceable floodplain 
management measures your community adopts in accordance 
with Paragraph 60.3(c / d/ e/ d and e) of the National Flood 
Insurance Program (NFIP) regulations.” 

90-Day Suspension (S-90) Letter 

Deleted the second paragraph which read as follows: 

“The FIS and FIRM for your community have been prepared in our 
countywide format, whereby the flood hazard information for all 
jurisdictions within (County Name) County has been combined into 
one FIS and FIRM.  If the FIRM for your community was computer 
generated, once the FIRM is published in final format, the digital files 
containing the flood hazard data for the entire county can be provided 
to your community for use in a computer mapping system.  These files 
can be used in conjunction with other thematic data for floodplain 
management purposes, insurance purchase and rating requirements, 
and many other planning applications. Paper copies of the FIRM 
panels may be obtained by contacting our Map Service Contractor at 1-
800-358-9616.  Copies of the digital files may be obtained by 
contacting the FEMA Map Assistance Center, toll free, at 1-877-
FEMA MAP (1-877-336-2627).  In addition, your community may be 
eligible for additional credits under the Community Rating System if 
you implement your activities using digital mapping files.” 
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Summary of Appendix A Changes

Affected Sample 
Document(s) Description of Change 

90-Day Suspension (S-90) Letter 

Added the following as the second and third paragraphs to cover when 
the community does receive a Proof Copy with the letter:  

“Enclosed please find a Proof Copy of the final FIRM for your 
community, which your community may use as the basis for 
adopting the required floodplain management measures.  Slight 
modifications were made in the Special Flood Hazard Areas since 
the Preliminary and/or Revised Preliminary copies of the FIS 
report and FIRM were issued to your community; therefore, your 
community should use the enclosed copy of the FIRM in adopting 
the required floodplain management measures.  Final printed 
copies of the FIRM for your community will be sent to you within 
the next few months.   

If you encounter difficulties in enacting the measures, I 
recommend that you contact the (Name of State Coordinating 
Agency).  You may contact (State NFIP Coordinator Name), the 
State National Flood Insurance Program (NFIP) Coordinator, by 
telephone at (State NFIP Coordinator Telephone Number), by 
mail at (State NFIP Coordinator Address), or by e-mail at (State 
NFIP Coordinator E-Mail Address).” 

90-Day Suspension (S-90) Letter 

Added the following as the second and third paragraphs to cover when 
the community does not receive a Proof Copy with the letter:   

“As noted in our letter to your community dated (LFD Date), no 
significant changes have been made to the flood hazard data 
presented on the Preliminary and/or Revised Preliminary copies of 
the FIRM for your community.  Therefore, your community should 
use the Preliminary and/or Revised Preliminary copies of the 
FIRM as the basis for adopting the required floodplain 
management measures.  Final printed copies of the FIRM for your 
community will be sent to you within the next few months.   

If you encounter difficulties in enacting the measures, I 
recommend that you contact the (Name of State Coordinating 
Agency).  You may contact (State NFIP Coordinator Name), the 
State NFIP Coordinator, by telephone at (State NFIP 
Coordinator Telephone Number), by mail at (State NFIP 
Coordinator Address), or by e-mail at (State NFIP Coordinator 
E-Mail Address).” 
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Summary of Appendix A Changes

Affected Sample 
Document(s) Description of Change 

90-Day Suspension (S-90) Letter 

Revised the fourth paragraph to read as follows: 

“The FEMA Regional Office staff in (RO City and State), also is 
available to provide technical assistance and guidance in the 
development of floodplain management measures.  The adoption 
of compliant floodplain management measures will provide 
protection for your community and will ensure participation in the 
NFIP.  The FEMA Regional Office may be contacted by 
telephone, at (RO Telephone Number), or by mail.  Please send 
written inquiries to the Director, Flood Insurance and Mitigation 
Division, FEMA Region (Region Number), (RO Address).” 

90-Day Suspension (S-90) Letter 

Added a new fifth paragraph for communities in states in which 
automatic adoption of floodplain management ordinances is approved, 
which reads as follows:  

“The State NFIP Coordinating Office for your State has verified 
that [State] communities may include language in their floodplain 
management measures that automatically adopt the most recently 
available flood elevation data provided by FEMA.  Your 
community’s floodplain management measures may be sufficient 
if the measurements include suitable automatic adoption language 
and are otherwise in accordance with the minimum requirements 
of the NFIP.  The State NFIP Coordinator can assist you further in 
clarifying questions you may have about automatic adoption.” 

90-Day Suspension (S-90) Letter 

Revised the next to last paragraph to read as follows:  

“I realize that you may have already contacted the State NFIP 
Coordinator or the FEMA Regional Office, and may now be in the 
final adoption process or may have recently adopted the 
appropriate measures.  If you have not adopted the appropriate 
measures, please consider this letter a formal reminder that you 
only have 3 months remaining to adopt the appropriate floodplain 
management measures and request approval from the FEMA 
Regional Office.  Your community's adopted measures will be 
reviewed upon receipt, and the FEMA Regional Office will notify 
you when your measures are approved.” 
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Summary of Appendix A Changes

Affected Sample 
Document(s) Description of Change 

90-Day Suspension (S-90) Letter 

Revised the last paragraph to read as follows: 

“I recommend that you submit your community's floodplain 
management measures and request for approval from the FEMA 
Regional Office by the FIRM effective date to avoid suspension 
from participation in the NFIP.” 

Existing Data Study Letter 
(XDSLTR) 

Deleted the letter. 
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APPENDIX B 
STANDARD DOCUMENTS USED IN PROCESSING 

CONDITIONAL AND FINAL MAP REVISIONS  
BASED ON CONDITIONS OTHER THAN FILL 

Document No. Description Page

104 Conditional Letter of Map Revision (CLOMR), sent to Chief  
Executive Officer (CEO); summarizes proposed modifications  
to flood maps and data requirements for final flood map  
modifications B-3 

105b Newspaper notice for Letter of Map Revision (LOMR) B-9 

105c Interim Rule for LOMR, published in FEDERAL REGISTER B-11 

116 Letter to CEO; indicates 90-day appeal period for LOMR has
ended (issued only when appeal period required)  

 
B-17 

153-L Letter to CEO; notifies community that notice for LOMR was   
published incorrectly and appeal period will be restarted  B-19 

157-L Newspaper Letter for LOMR B-21 

159  Final Rule for LOMR, published in FEDERAL REGISTER   B-23 

175-A(L) Letter to CEO acknowledging receipt of appeal for LOMR B-29 

175-P(L) Letter to CEO acknowledging receipt of protest for LOMR B-31 

316-ACK Letter to requester for CLOMR and LOMR; acknowledges receipt 
of request; informs requester of additional forms or data required,  
if needed; returns check or money order if payment submitted for  
fee-exempt request; and refunds overpayments of fee made by  
check, money order, or credit card   B-33 

316-AD Letter to requester for CLOMR and LOMR; requests 
additional information to process request  B-37 

316-AD/INC Letter to requester for CLOMR and LOMR; informs requester that  
additional data submitted are incomplete and restates remaining 
required items  B-41 

316-EXT Letter to requester for CLOMR and LOMR; informs requester that 
request for time extension was granted and gives new deadline for 
submittal of requested data (only used at FEMA direction) B-43 



Document No. Description Page

316-FEE Letter to requester for non-fee-exempt request for CLOMR
and LOMR; acknowledges receipt of request and informs 
requester of additional fee required to process request  

 

B-45 

316-INT Interim letter to requester for CLOMR, LOMR, and PMR; notifies 
requester of processing delays caused by additional data being  
received, by complexity of proposed project, or general delays  B-47 

316-INVOICE Invoice letter to request balance of processing fee for CLOMR  
or LOMR request involving structural measure(s) on 
alluvial fan B-49 

316-REFUND Letter to requester to refund fees for request for CLOMR and
LOMR; fee submitted by cashier’s check, check, money  
Order, or credit card

  

B-51 

316-RETURN Letter to requester to return fees for request for CLOMR and
LOMR 

 
 B-55 

B-93 

B-57 

B-59 

 B-61 

 B-63 

B-65 

B-85 

B-87 

B-91 

317-PI  Invoice letter to follow up on purchase order; initial fee paid 

317-PT  Invoice letter to follow up on purchase order; no fee paid  

CSC LOMR Form  Memorandum to Computer Sciences Corporation (CSC) to transmit  
LOMR involving deletion or addition of flood insurance risk zone  
designation 

LOMR Determination 
Cover Letter 

Transmittal letter sent to community CEO with LOMR  
determination document  

LOMR Determination 
Document  

Document summarizing changes made by letter to FIRM/DFIRM  
and/or FBFM and/or FIS report materials 

REFUND1.MEM Memorandum to Office of Comptroller requesting refund check  
from U.S. Treasury for LOMR or CLOMR 

RINSTATE Letter to CEO; notifies community that it has been reinstated 
in Regular Phase of NFIP 

S-30-L Suspension letter to CEO for LOMR; informs community that  
30 days remain in 6-month compliance period  

S-90-L Suspension letter to CEO for LOMR; informs community 
that 90 days remain in 6-month compliance period  
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4 
CERTIFIED MAIL  
RETURN RECEIPT REQUESTED 

(CEO Name and Address)              
______________________________________ 
______________________________________ 
______________________________________
______________________________________ 

IN REPLY REFER TO:
Case No.:   ______________________________ 

Community:   ___________________________ 
Community No.:   ________________________ 

   104 

Dear __________________________________: 

This responds to a request that the Department of Homeland Security’s Federal Emergency Management 
Agency (FEMA) comment on the effects that a proposed project would have on the effective Flood 
Insurance Rate Map (FIRM), [Flood Boundary and Floodway Map, and Flood Insurance Study (FIS) 
report] for your community in accordance with Part 65 of the National Flood Insurance Program (NFIP) 
regulations.  In a letter dated (Date of Initial Requester Letter), [Mr./Ms.] (Name, Title, and 
Organization of Requester), requested that FEMA evaluate the effects that (Project Description) would 
have on the flood hazard information shown on the effective FIRM [FBFM, and FIS report]. 

All data required to complete our review of this request for a Conditional Letter of Map Revision 
(CLOMR) were submitted with letters from (Name(s), Title(s), and Organization(s) of Individual(s) 
Submitting Data). 

[SELECT EITHER OF FOLLOWING PARAGRAPHS AS APPROPRIATE] 

[USE THE FOLLOWING PARAGRAPH WHEN CONSTRUCTION AND GRADING PLANS 
ARE SUBMITTED] 

We reviewed the submitted data and the data used to prepare the effective FIRM [and FBFM] for your 
community and determined that the proposed project meets the minimum floodplain management criteria 
of the NFIP.  [USE THE FOLLOWING SENTENCE IF NEW BASE CONDITIONS MODEL WAS 
SUBMITTED] The submitted existing conditions hydraulic computer model, dated (Date of Model), 
based on updated topographic information, was used as the base conditions model in our review of the 
proposed conditions model for this CLOMR request.  We believe that if the proposed project is 
constructed as shown on [LIST of Construction and Grading Plans] , the floodplain boundaries of the 
floods that would have a 1- and 0.2-percent chance of being equaled or exceeded in any given year will 
be delineated as shown on the topographic work map entitled "(Name on Map)." 

[USE THE FOLLOWING PARAGRAPH WHEN CONCEPTS OR TYPICAL SECTIONS ARE 
PROVIDED] 

We reviewed the submitted data and the data used to prepare the effective FIRM [and FBFM] for your 
community and determined that the proposed project meets the minimum floodplain management criteria 
of the NFIP.  [USE THE FOLLOWING SENTENCE IF NEW BASE CONDITIONS MODEL WAS 
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SUBMITTED]  The submitted existing conditions hydraulic computer model, dated  (Date of Model), 
based on updated topographic information, was used as the base conditions model in our review of the 
proposed conditions model for this CLOMR request.  We believe that if the proposed project is 
constructed as shown on (List of Report, Concepts, and /or Typical Details), a revision to the FIRM 
[and FBFM] would be warranted. 

[ADD PARAGRAPH TO INCLUDE DESCRIPTION AND LOCATION OF PROPOSED 
CHANGES TO BFEs, SFHAs, AND REGULATORY FLOODWAYS, IMPACT ON PROPERTY 
OWNERS, AND REASON FOR CHANGES (E.G., UPDATED EXISTING CONDITIONS 
MODEL)] 

[USE THE FOLLOWING PARAGRAPH IN ALL CLOMRS] 

Upon completion of the project, your community may request that we make a final determination on 
revising the effective [FIS report, FIRM, and FBFM].  To support your request, you must submit the data 
listed below. 

[USE THE FOLLOWING PARAGRAPH WHEN FORM 1 IS REQUESTED] 

• Detailed application forms [, which were used in processing this request,] must be used for
requesting final revisions to the maps.  Therefore, when the map revision request for the area
covered by this letter is submitted, Form 1, entitled "Overview & Concurrence Form” must be
included.  (Copies of these forms are enclosed.)

[USE THE FOLLOWING PARAGRAPH WHEN FORMS OTHER THAN FORM 1 IS 
REQUESTED] 

• The detailed application forms listed below may be required if as-built conditions differ from the
[conceptual, typical, preliminary] plans.  If required, please submit new forms (copies of which
are enclosed) or annotated copies of the previously submitted forms showing the revised
information.

[SELECT ALL FORMS THAT APPLY FROM LIST BELOW] 

1. Form 2, entitled "Riverine Hydrology & Hydraulics Form"

2. Form 3, entitled "Riverine Structures Form"

3. Form 4, entitled "Coastal Analysis Form"

4. Form 5, entitled "Coastal Structures Form"

5. Form 6, entitled "Alluvial Fan Flooding Form"

[USE THE FOLLOWING PARAGRAPH, AS APPLICABLE] 

Hydraulic analyses, for as-built conditions, of the 10-, 2-, 1-, and 0.2-percent-annual-chance floods and 
the regulatory floodway and a topographic work map showing the revised floodplain and regulatory 
floodway boundaries must be submitted with Form 2. 
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[USE THE FOLLOWING PARAGRAPH WHEN FEE WILL BE ASSESSED FOR MAP 
REVISION AND NO STRUCTURAL MEASURE ON AN ALLUVIAL FAN IS INVOLVED] 

• Effective November 1, 2005, FEMA revised the fee schedule for reviewing and processing
requests for conditional and final modifications to published flood information and maps.  In
accordance with this schedule, the fee for your map revision request will be $4,000 and must be
received before we can begin processing your request. Please note, however, that the fee schedule
is subject to change, and requesters are required to submit the fee in effect at the time of the
submittal.  Payment of this fee shall be made in the form of a check or money order, made
payable in U.S. funds to the National Flood Insurance Program, or by credit card.  The payment
must be forwarded to the following address:

Federal Emergency Management Agency 
Fee-Charge System Administrator 

P.O. Box 22787 
Alexandria, VA 22304 

[USE THE FOLLOWING PARAGRAPH WHEN FEE WILL BE ASSESSED FOR MAP 
REVISION AND A STRUCTURAL MEASURE ON AN ALLUVIAL FAN IS INVOLVED] 

• Effective November 1, 2005, FEMA revised the fee schedule for reviewing and processing
requests for conditional and final modifications to published flood information and maps.  Under
this schedule, FEMA did not change the initial fee for processing map revision requests involving
structural measures on alluvial fans.  The initial fee for your map revision request will be $5,600
and must be received before we can begin processing your request.  Payment of this fee shall be
made in the form of a check or money order, made payable in U.S. funds to the National Flood
Insurance Program, or by credit card. The payment must be forwarded to the following address:

Federal Emergency Management Agency 
Fee-Charge System Administrator 

P.O. Box 22787 
Alexandria, VA 22304 

[SELECT APPROPRIATE ITEMS FROM LIST] 

• As-built plans, certified by a Registered Professional Engineer, of all proposed project elements

• Community acknowledgment of the map revision request

• Copy of the public notice distributed by the community stating the community's intent to revise
the regulatory floodway, or a statement by the community that it has notified all affected property
owners and affected adjacent jurisdictions

• An officially adopted maintenance and operation plan for the (Name of Project).  This plan,
which may be in the form of a written statement from the community Chief Executive Officer, an
ordinance, or other legislation, must describe the nature of the maintenance activities, the
frequency with which they will be performed, and the title of the local community official who
will be responsible for ensuring that the maintenance activities are accomplished.

[ADD TO THE LIST ANY CONDITION OF PARAGRAPHS 65.12(a)(1-7), 65.12(b), OR 65.12(c) 
THAT WAS NOT EXPLICITLY MET] 
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[INCLUDE THE FOLLOWING ITEM FOR CLOMR REQUESTS WITHOUT CONSTRUCTION 
AND GRADING PLANS] 
 

• Hydraulic analyses, for as-built conditions, of the __-percent-annual-chance flood(s) and 
regulatory floodway 

 

[USE THE FOLLOWING PARAGRAPH WHEN BFES WILL CHANGE] 

After receiving appropriate documentation to show that the project has been completed, FEMA will 
initiate a revision to the FIRM [,FBFM, and FIS report].  Because the Base Flood Elevations (BFEs) 
would change as a result of this project, a 90-day appeal period would be initiated, during which 
community officials and interested persons may appeal the revised BFEs based on scientific or technical 
data. 

[USE THE FOLLOWING PARAGRAPH WHEN CHANNEL MODIFICATIONS ONLY ARE 
PROPOSED] 

The basis of this CLOMR is, in whole or in part, a proposed channel-modification project.  
Paragraph 60.3(b)(7) of the NFIP regulations requires that communities "assure that the flood-carrying 
capacity within the altered or relocated portion of any watercourse is maintained."  This provision is 
incorporated into your community's existing floodplain management regulations.  Consequently, your 
community must agree to accept responsibility for the maintenance of the modified channel before 
allowing its construction. 

[USE THE FOLLOWING PARAGRAPH WHEN CULVERTS ONLY ARE PROPOSED] 

The basis of this CLOMR is, in whole or in part, a proposed culvert project.  Paragraph 60.3(b)(7) of the 
NFIP regulations requires that communities "assure that the flood-carrying capacity within the altered or 
relocated portion of any watercourse is maintained."  This provision is incorporated into your 
community's existing floodplain management regulations.  Consequently, your community must agree to 
accept responsibility for the maintenance of the modified channel before allowing its construction. 

[USE THE FOLLOWING PARAGRAPH WHEN CHANNEL MODIFICATIONS AND 
CULVERTS ARE PROPOSED] 

The basis of this CLOMR is, in whole or in part, a proposed channel-modification and culvert project.  
Paragraph 60.3(b)(7) of the NFIP regulations requires that communities "assure that the flood-carrying 
capacity within the altered or relocated portion of any watercourse is maintained."  This provision is 
incorporated into your community's existing floodplain management regulations.  Consequently, your 
community must agree to accept responsibility for the maintenance of the modified channel before 
allowing its construction. 

[INCLUDE THE REMAINING PARAGRAPHS IN ALL CLOMRS] 

This CLOMR is based on minimum floodplain management criteria established under the NFIP. Your 
community is responsible for approving all floodplain development, and for ensuring all necessary 
permits required by Federal or State/Commonwealth law have been received. State/Commonwealth, 
county, and community officials, based on knowledge of local conditions and in the interest of safety, 
may set higher standards for construction in the [Special Flood Hazard Area/SFHA].  If the 
State/Commonwealth, county, or community has adopted more restrictive or comprehensive floodplain 
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management criteria, these criteria take precedence over the minimum NFIP criteria. 

If you have any questions regarding floodplain management regulations for your community or the NFIP 
in general, please contact the Consultation Coordination Officer (CCO) for your community.  Information 
on the CCO for your community may be obtained by contacting the Director, Flood Insurance and 
Mitigation Division, FEMA Region (Region Numeral), in (RO City and State), at  (RO Telephone 
Number).   

If you have any questions regarding this CLOMR, please call our Map Assistance Center, toll free, at       
1-877-FEMA MAP (1-877-336-2627). 

Sincerely, 

(Project Engineer) For:  William R. Blanton, Jr., CFM, Chief 
Engineering Management Section  Engineering Management Section 
Mitigation Division   Mitigation Division 

Enclosures 

cc: (Community Floodplain Administrator)

bcc: Regional Director R____-MT 
NSP Case File 
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105b 
105b 

DEPARTMENT OF HOMELAND SECURITY 

Federal Emergency Management Agency 

Changes to Base Flood Elevation Determinations 

AGENCY:  Federal Emergency Management Agency (FEMA), Department of Homeland Security. 

ACTION:  Notice of Changes to Base Flood Elevation Determinations. 

SUMMARY: On (Effective Date of FIRM), the Federal Emergency Management Agency (FEMA) 
identified Special Flood Hazard Areas (SFHAs) in the (Community Name), through issuance of a Flood 
Insurance Rate Map (FIRM).  Based on new technical information provided by or through your 
community, FEMA has revised the FIRM for your community.  As indicated in the Letter of Map 
Revision (LOMR) sent to your community on (Date LOMR Issued), FEMA has determined that 
modification of the elevations of the flood having a 1-percent chance of being equaled or exceeded in any 
given year (base flood) for certain locations in this community is appropriate.  Technical information or 
comments are solicited on the modified Base Flood Elevations (BFEs) shown on the Flood Profiles and 
FIRM panel(s) that accompanied the above-referenced LOMR. These BFEs are the basis for the 
floodplain management measures that your community is required to either adopt or show evidence of 
being already in effect in order to qualify or remain qualified for participation in the National Flood 
Insurance Program (NFIP). 

DATES:  The comment period is 90 days following the second publication of this Notice of Changes in 
Base Flood Elevation Determinations in this newspaper of local circulation. Upon the second publication 
of this notice of changes in this newspaper, any owner or lessee of real property in your community who 
believes his or her property rights will be adversely affected by the modified BFEs may request, through 
the Chief Executive Officer (CEO) of the community or a public agency designated by the community 
CEO, that FEMA reconsider the determination by submitting an appeal of the modified BFEs.  It is 
important to note, however, that the sole basis for such appeals is the possession of knowledge or 
information indicating that the modified BFEs are scientifically or technically incorrect.  These appeal 
data must be submitted to FEMA during the 90-day appeal period.  Only appeals of the modified BFEs 
supported by scientific or technical data can be considered. Note that the 90-day appeal period is statutory 
and cannot be extended for any reason. All interested parties are on notice that until the 90-day period 
elapses, FEMA’s determination to modify the BFEs may itself be changed. 

ADDRESSES:  The above-referenced LOMR and attachments are available for inspection at the 
Community Map Repository at the address listed below. 

(Community Map Repository Address) 

Any person having knowledge or wishing to comment on these changes should notify the community 
CEO at the address below 

(CEO Name and Address)
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FOR FURTHER INFORMATION CONTACT:  William R. Blanton, Jr., Engineering Management 
Section, Mitigation Division, FEMA, 500 C Street SW., Washington, DC 20472, (202) 646-3151 or       
(e-mail) bill.blanton@dhs.gov. 

SUPPLEMENTARY INFORMATION:  FEMA gives notice of the modified BFEs in accordance with 
Section 110 of the Flood Disaster Protection Act of 1973, 42 U.S.C. 4104, and 44 CFR 67.4(a).  These 
BFEs, together with the floodplain management measures required by 44 CFR 60.3, are the minimum that 
are required.  They should not be construed to mean the community must change any existing ordinances 
that are more stringent in their floodplain management requirements.  The community may at any time 
enact stricter requirements on its own, or pursuant to policies established by other Federal, State, or 
regional entities.  These modified BFEs are used to meet the floodplain management requirements of the 
NFIP and are also used to calculate the appropriate flood insurance premium rates for new buildings built 
after the BFEs are made final, and for the contents in these buildings. 

Pursuant to the provisions of 5 U.S.C. 605(b), the Mitigation Division Director, to whom authority has 
been delegated by the Secretary of the U.S. Department of Homeland Security, hereby certifies that the 
modified BFEs will not have a significant economic impact on a substantial number of small entities.  A 
BFE determination under Section 1363 forms the basis for new local ordinances, which, if adopted by a 
community, will govern future construction within the floodplain area.  By themselves, the modified 
BFEs impose no restriction unless and until the community voluntarily adopts floodplain ordinances in 
accord with these BFEs.  Even if ordinances are adopted in compliance with Federal standards, the BFEs 
only prescribe building height in the floodplain and do not prohibit development.  Thus, this action only 
forms the basis for future local actions.  It imposes no new requirement; of itself, it has no economic 
impact. 

Lessees and owners of real property in your community are encouraged to review the revised FIRM and 
FIS report materials that accompanied the above-referenced LOMR.  As indicated in the LOMR, a 
hydraulic analysis was performed to incorporate (Describe Changes Included in Revised Analysis) and 
has resulted in [a revised delineation of the regulatory floodway, a reduction in SFHA, and lower BFEs 
for (Describe Reaches Affected).]  [The aforementioned channelized portion of (Flooding Source) 
contains the flood having a ____-percent chance of being equaled or exceeded in any given year.]   

[INCLUDE THE FOLLOWING PARAGRAPH  WHEN BFES ARE CITED IN NEWSPAPER 
NOTICE] 

The table below indicates existing and modified BFEs for selected locations along the affected lengths of 
the flooding source(s) cited above. 

Existing BFE 
(Feet)*

Modified BFE 
(Feet)*Location  

*North American Vertical Datum, rounded to nearest whole foot

[INCLUDE THE FOLLOWING PARAGRAPH WHEN BFES ARE NOT CITED IN 
NEWSPAPER NOTICE] 

Interested parties may view the modified BFEs for the affected flooding source(s) by visiting the 
following page on the FEMA Flood Hazard Mapping Website:  _________________ Interested 
parties also may acquire a hard copy of the modified BFEs by contacting the Community Map 
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105c 

Billing Code 6718-04-P 

DEPARTMENT OF HOMELAND SECURITY 

Federal Emergency Management Agency 

44 CFR Part 65 

[Docket No. FEMA- (Docket No.)] 

Changes in Flood Elevation Determinations 

AGENCY:  Federal Emergency Management Agency (FEMA), Department of Homeland 

Security. 

ACTION:  Interim Rule. 

SUMMARY:  This Interim Rule lists communities where modification of the Base (1-percent-

annual-chance) Flood Elevations (BFEs) is appropriate because of new scientific or technical 

data.  New flood insurance premium rates will be calculated from the modified BFEs for new 

buildings and their contents. 

DATES:  These modified BFEs are currently in effect on the dates listed in the table below and 

revise the Flood Insurance Rate Map(s) in effect prior to this determination for the listed 

communities. 

From the date of the second publication of these changes in a newspaper of local circulation, 

any person has ninety (90) days in which to request through the community that the Mitigation 

Division Director reconsider the changes.  The modified elevations may be changed during the 

90-day period. 
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ADDRESSES:  The modified BFEs for each community are available for inspection at the 

office of the Chief Executive Officer of each community.  The respective addresses are listed in 

the table below. 

FOR FURTHER INFORMATION CONTACT: William R. Blanton, Jr.,  Engineering 

Management Section, Mitigation Division, FEMA, 500 C Street, SW., Washington, DC 20472,  

(202) 646-3151, or (e-mail) bill.blanton@dhs.gov. 

SUPPLEMENTARY INFORMATION:  The modified BFEs are not listed for each 

community in this Interim Rule.  However, the address of the Chief Executive Officer of the 

community, where the modified BFE determinations are available for inspection, is provided. 

Any request for reconsideration must be based on knowledge of changed conditions or 

new scientific or technical data. 

The modifications are made pursuant to Section 201 of the Flood Disaster Protection Act 

of 1973, 42 U.S.C. 4105, and are in accordance with the National Flood Insurance Act of 1968, 

42 U.S.C. 4001 et seq., and with 44 CFR Part 65. 

For rating purposes, the currently effective community identification number is shown 

and must be used for all new policies and renewals. 

The modified BFEs are the basis for the floodplain management measures that the 

community is required to either adopt or to show evidence of being already in effect in order to 

qualify or to remain qualified for participation in the National Flood Insurance Program. 

These modified BFEs, together with the floodplain management criteria required by 

44 CFR 60.3, are the minimum that are required.  They should not be construed to mean that the 

community must change any existing ordinances that are more stringent in their floodplain  

management requirements.  The community may at any time enact stricter requirements of its 
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own, or pursuant to policies established by other Federal, State, or regional entities. 

The changes in BFEs are in accordance with 44 CFR 65.4. 

National Environmental Policy Act.  This Interim Rule is categorically excluded from the 

requirements of 44 CFR Part 10, Environmental Consideration.  No environmental impact 

assessment has been prepared. 

Regulatory Flexibility Act.  The Mitigation Division Director certifies that this Interim Rule is 

exempt from the requirements of the Regulatory Flexibility Act because modified BFEs are 

required by the Flood Disaster Protection Act of 1973, 42 U.S.C. 4105, and are required to 

maintain community eligibility in the NFIP.  No regulatory flexibility analysis has been 

prepared. 

Regulatory Classification.  This Interim Rule is not a significant regulatory action under the 

criteria of Section 3(f) of Executive Order 12866 of September 30, 1993, Regulatory Planning 

and Review, 58 FR 51735. 

Executive Order 12612, Federalism.  This Interim Rule involves no policies that have federalism 

implications under Executive Order 12612, Federalism, dated October 26, 1987. 

Executive Order 12778, Civil Justice Reform.  This Interim Rule meets the applicable standards 

of Section 2(b)(2) of Executive Order 12778. 

List of Subjects in 44 CFR Part 65 

Flood insurance, Floodplains, Reporting and recordkeeping requirements. 

Accordingly, 44 CFR Part 65 is amended to read as follows: 

PART 65--[AMENDED] 

1. The authority citation for Part 65 continues to read as follows:

Authority:  42 U.S.C. 4001 et seq.; Reorganization Plan No. 3 of 1978, 3 CFR, 1978 
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Comp., p. 329; E.O. 12127, 44 FR 19367, 3 CFR, 1979 Comp., p. 376. 

PART 65.4 [Amended] 

2. The tables published under the authority of  PART 65.4 are amended as follows:

Dates and Name of 
Newspaper Where 

Notice Was Published 

Chief Executive 
Officer of      

Community 
  Effective Date   

of Modification 
    Community 

NumberState and County Location 
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(Catalog of Federal Domestic Assistance No. 83.100, "Flood Insurance.") 
Dated: 

________________________________ 
David I. Maurstad, 

Director, 

Mitigation Division, 

Federal Emergency Management Agency, 

Department of Homeland Security. 
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CERTIFIED MAIL           
RETURN RECEIPT REQUESTED   
 
                 (CEO Name and Address)                   
________________________________________ 
________________________________________
________________________________________ 
________________________________________  

 

IN REPLY REFER TO:
Case No.:   ______________________________ 

Community:   ____________________________ 
Community No.:   ________________________ 
Map Panel[s] Affected:   ___________________ 

116 
 
Dear ___________________________________: 
 

In a Letter of Map Revision (LOMR) dated (Date of 102-D-A, 102-I-A, or 102-I-A-C Letter), you were 
notified of proposed modified flood elevation determinations affecting the Flood Insurance Rate Map 
(FIRM) for the (Name of Community).  These determinations were for (Description of Reach(es) of 
Flooding Source(s) Affected by Revision(s).  The 90-day appeal period that was initiated on (Date of 
Second Publication), when the Department of Homeland Security’s Federal Emergency Management 
Agency (FEMA) published a notice of proposed Base Flood Elevations (BFEs) in (Newspaper Name), 
has elapsed. 

[USE THE FOLLOWING PARAGRAPH  IF LOMR EFFECTIVE DATE IS BEFORE DATE OF 
116 LETTER] 

FEMA received no valid requests for changes to the modified BFEs.  Therefore, the modified BFEs that 
became effective on (Effective Date), remain valid and revise the FIRM that was in effect prior to that 
date. 

[USE THE FOLLOWING PARAGRAPH IF LOMR EFFECTIVE DATE IS AFTER DATE OF 
116 LETTER] 

FEMA received no valid requests for changes to the modified BFEs.  Therefore, the determination as to 
the modified BFEs for your community is considered final.  The modified BFEs and Letter of Map 
Revision, referenced above, will become effective on (Effective Date), and will revise the FIRM that was 
in effect prior to that date. 

The modifications are pursuant to Section 206 of the Flood Disaster Protection Act of 1973 (Public 
Law 93-234) and are in accordance with the National Flood Insurance Act of 1968, as amended 
(Title XIII of the Housing and Urban Development Act of 1968, Public Law 90-448), 42 U.S.C. 4001-
4128, and 44 CFR Part 65.  The community number(s) and suffix code(s) are unaffected by this revision.  
The community number and appropriate suffix code as shown above will be used by the National Flood 
Insurance Program (NFIP) for all flood insurance policies and renewals issued for your community. 

FEMA has developed criteria for floodplain management as required under the above-mentioned Acts of 
1968 and 1973.  To continue participation in the NFIP, your community must use the modified BFEs to 
carry out the floodplain management regulations for the NFIP.  The modified BFEs will also be used to 
calculate the appropriate flood insurance premium rates for all new buildings and their contents and for 
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the second layer of insurance on existing buildings and their contents. 

 [USE ONE OF FOLLOWING THREE PARAGRAPHS WHEN FIRM WILL BE PHYSICALLY 
REVISED IMMEDIATELY] 

[COMMUNITY WILL RECEIVE PRELIMINARY COPIES AND EFFECTIVE MAPS WERE 
NOT PREPARED IN COUNTYWIDE FORMAT] 

In the above-referenced LOMR, we also notified you that we would be incorporating the modifications 
described in that letter into the affected FIRM panels and Flood Insurance Study (FIS) report as a physical 
map revision.  Before publishing the revised FIRM panels and FIS report, we will issue Preliminary 
copies for review by your community.  These copies are scheduled to be delivered for review by 
(Scheduled Preliminary Date). 

[COMMUNITY WILL RECEIVE PRELIMINARY COPIES AND EFFECTIVE MAPS WERE 
PREPARED IN COUNTYWIDE FORMAT] 

In the above-referenced LOMR, we also notified you that we would be incorporating the modifications 
described in that letter into the affected FIRM panels and Flood Insurance Study (FIS) report for (County 
Name) County, (State Name) and Incorporated Areas as a physical map revision.  Before publishing the 
revised FIRM panels and FIS report, we will issue preliminary copies for review by your community.  
These copies are scheduled to be delivered for review by (Scheduled Preliminary Date). 

[COMMUNITY WILL NOT RECEIVE PRELIMINARY COPIES AND REVISED MAPS WILL 
BE PREPARED IN COUNTYWIDE FORMAT] 

In the above-referenced LOMR, we also notified you that we would be incorporating the modifications 
described in that LOMR into the final printed copies of the countywide FIRM for (County Name) 
County, which will include flood hazard information for the (Community Name).  We anticipate that the 
countywide FIRM will become effective in approximately ____ months and that the final printed copies 
will be distributed approximately 1 month before the effective date. 

If you have any questions regarding the necessary floodplain management measures for your community 
or the NFIP in general, please contact the Director, Flood Insurance and Mitigation Division, FEMA 
Region (Region Numeral), in (RO City and State), at (RO Telephone Number).  If you have any 
questions regarding the LOMR, the proposed modified BFEs, or mapping issues in general, please call 
our Map Assistance Center, toll free, at 1-877-FEMA MAP (1-877-336-2627).  

Sincerely, 

 
 

Engineering Management Section
William R. Blanton, Jr., CFM, Chief  

 
Mitigation Division 

bcc: State NFIP Coordinator 
Regional Director   R____-MT 
NSP Case File 
FEDD File 
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53-L 

NATIONAL FLOOD INSURANCE PROGRAM
FEMA NATIONAL SERVICE PROVIDER 

CERTIFIED MAIL   
RETURN RECEIPT REQUESTED  

 (CEO Name and Address)
________________________________________ 

_
_
  
  

 ________________________________________
_______________________________________
_______________________________________

IN REPLY REFER TO: 
153-L

Community:   __________________________ 
Community No.:   _______________________ 
Panels Affected:   _______________________ 
Effective Date of 
Revision:   (Effective Date of LOMR)    

Dear ___________________________________: 

Enclosed is a copy of a Letter of Map Revision (LOMR) dated (LOMR Issuance Date) notifying your 
community of the revision to the Flood Insurance Rate Map [, Flood Boundary and Floodway Map,] and 
Flood Insurance Study report for the (Full Community Name).  Due to an unexpected problem in the 
process of public notification, the notice of changes to the Base (1-percent-annual-chance) Flood 
Elevations (BFEs) was not published in the (Newspaper Name).  Because the 90-day period for appeals 
and comments cannot officially begin until the notice has been published, it will be published in the 
(Newspaper Name) on (First Publication Date) and (Second Publication Date).  A copy of this 
notification also is enclosed. 

[USE THE FOLLOWING PARAGRAPH FOR LOMRS THAT BECAME EFFECTIVE BEFORE 
APPEAL PERIOD] 

The modified BFEs are effective as of the date presented in the LOMR.  However, within 90 days of the 
second publication in the (Newspaper Name), any interested party may ask the Federal Emergency 
Management Agency (FEMA) to reconsider this determination. Any request for reconsideration must be 
based on scientific or technical data.  All interested parties are on notice that, until the 90-day period 
elapses, the FEMA determination to modify BFEs may itself be modified. 

[USE THE FOLLOWING PARAGRAPH FOR LOMRS THAT BECAME EFFECTIVE AFTER 
APPEAL PERIOD] 

In the previously referenced LOMR, we informed you that the modified BFEs would become effective on 
(Effective Date Cited in LOMR). However, because the appeal period was not started as originally 
scheduled, the modified BFEs will not become effective until (New Effective Date). Within 90 days of 
the second publication in the (Newspaper Name), any interested party may ask the Department of 
Homeland Security’s Federal Emergency Management Agency (FEMA) to reconsider this determination. 
Any request for reconsideration must be based on scientific or technical data.  All interested parties are on 
notice that, until the 90-day period elapses, the FEMA determination to modify BFEs may itself be 
modified. 

3601 Eisenhower Avenue, Alexandria, VA 22304  PH:1-877-FEMA MAP  FX: 703-960-.9125 

The Mapping on Demand Team, under contract with the FEDERAL EMERGENCY MANAGEMENT AGENCY, is the 
National Service Provider for the National Flood Insurance Program 
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The map panels as listed above and as amended by the enclosed LOMR will be used for all flood 
insurance policies and renewals issued for your community. 

If you have any questions regarding the necessary floodplain management measures for your community 
or the National Flood Insurance Program in general, please call the Director, Flood Insurance and 
Mitigation Division, FEMA (Region Numeral), in (RO City and State), at (RO Telephone Number).  
If you have any questions regarding the LOMR, the proposed modified BFEs, or mapping issues in 
general, please call the FEMA Map Assistance Center, toll free, at 1-877-FEMA MAP (1-877-336-2627).  

Sincerely, 

NSP Contact’s Digitized Signature 

(NSP Contact’s Name) 
(NSP Contact’s Title) 

Enclosures 

cc: (Community Floodplain Administrator) 

bcc: State NFIP Coordinator 
Regional Director R____-MT 
NSP Case File 
FEDD File 
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157-L 

NATIONAL FLOOD INSURANCE PROGRAM
FEMA NATIONAL SERVICE PROVIDER 

157-L 
               (Newspaper Name and Address)              
__________________________________________ 
__________________________________________ 
__________________________________________ 
__________________________________________ 

Re:  Case No.: ____________

Attention:  ________________________________ 

Dear _____________________________________: 

Please print the enclosed notice, "Changes Are Made in Determinations of Base Flood Elevations for the 
(Full Community Name)."  The table in the notice should be duplicated as shown, using adjacent 
columns to accommodate the width of the notice.  A sample is enclosed for your information.  This notice 
should appear in the legal or special section of your classified columns, whichever is less costly, for the 
days of  (First Publication Date) and (Second Publication Date). 

According to our contract with the Department of Homeland Security’s Federal Emergency Management 
Agency, we require a notarized affidavit listing the following:  (1) name of the community for which the 
notice was placed; (2) title of the notice ("Changes in Flood Elevation Determinations"); (3) specific dates 
of publication (month, day, year); and (4) name of newspaper.  The affidavit must carry the notary 
public’s signature and seal and the date the affidavit was signed by the notary public (which can be no 
sooner than the second publication date).  Please provide this proof of publication within 10 days of the 
second publication date. 

As soon as it is available, please inform us of the cost of this advertisement, and we will provide payment 
in the form of a check.  All correspondence, including billing and proof of publication, should be 
addressed to me at this office, and should reference the case number shown above.  If for some reason 
you cannot comply with the above terms or if the specified publication dates must be changed, please 
contact me either by telephone at (NSP Telephone Number) or by facsimile at (703) 960-9125. 

Sincerely, 

NSP Contact’s Digitized Signature 

(NSP Contact Name) 
(NSP Contact Title) 

Enclosures 

bcc: NSP Case File 
FEDD File 

3601 Eisenhower Avenue, Alexandria, VA 22304  PH:1-877-FEMA MAP  FX: 703-960-.9125 

The Mapping on Demand Team, under contract with the FEDERAL EMERGENCY MANAGEMENT AGENCY, is the 
National Service Provider for the National Flood Insurance Program 
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159 
 159 

Billing Code 6718-04-P 

DEPARTMENT OF HOMELAND SECURITY 

Federal Emergency Management Agency 

44 CFR Part 65 

Changes in Flood Elevation Determinations 

AGENCY:  Federal Emergency Management Agency (FEMA), Department of Homeland 

Security. 

ACTION:  Final Rule. 

SUMMARY:  Modified Base (1-percent-annual-chance) Flood Elevations (BFEs) are finalized 

for the communities listed below.  These modified BFEs will be used to calculate flood 

insurance premium rates for new buildings and their contents. 

EFFECTIVE DATES:  The effective dates for these modified BFEs are indicated on the table 

below and revise the Flood Insurance Rate Map(s) in effect for the listed communities prior to 

this date. 

ADDRESSES:  The modified BFEs for each community are available for inspection at the 

office of the Chief Executive Officer of each community.  The respective addresses are listed in 

the table below. 

FOR FURTHER INFORMATION CONTACT: William R. Blanton, Jr.,  Engineering 

Management Section, Mitigation Division, FEMA, 500 C Street, SW., Washington, DC 20472,  

(202) 646-3151, or (e-mail) bill.blanton@dhs.gov. 

 

SUPPLEMENTARY INFORMATION:  FEMA makes the final determinations listed below 
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of the final determinations of modified BFEs for each community listed.  These modified BFEs 

have been published in newspapers of local circulation and ninety (90) days have elapsed since 

that publication.  The Mitigation Division Director, to whom authority has been delegated by the 

Secretary of the Department of Homeland Security, has resolved any appeals resulting from this 

notification. 

The modified BFEs are not listed for each community in this notice.  However, this rule 

includes the address of the Chief Executive Officer of the community where the modified BFE 

determinations are available for inspection. 

The modifications are made pursuant to Section 206 of the Flood Disaster Protection Act 

of 1973, 42 U.S.C. 4105, and are in accordance with the National Flood Insurance Act of 1968, 

42 U.S.C. 4001 et seq., and with 44 CFR Part 65. 

For rating purposes, the currently effective community identification number is shown 

and must be used for all new policies and renewals. 

The modified BFEs are the basis for the floodplain management measures that the 

community is required to either adopt or to show evidence of being already in effect in order to 

qualify or to remain qualified for participation in the National Flood Insurance Program (NFIP). 

These modified BFEs, together with the floodplain management criteria required by 

44 CFR 60.3, are the minimum that are required.  They should not be construed to mean that the 

community must change any existing ordinances that are more stringent in their floodplain 

management requirements.  The community may at any time enact stricter requirements of its 

own, or pursuant to policies established by other Federal, State, or regional entities. 

These modified BFEs are used to meet the floodplain management requirements of the 

NFIP and are also used to calculate the appropriate flood insurance premium rates for new 
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buildings built after these elevations are made final, and for the contents in these buildings. 

The changes in BFEs are in accordance with 44 CFR 65.4. 

National Environmental Policy Act.  This Final Rule is categorically excluded from the 

requirements of 44 CFR Part 10, Environmental Consideration.  No environmental impact 

assessment has been prepared. 

Regulatory Flexibility Act.  The Mitigation Division Director certifies that this Final Rule is 

exempt from the requirements of the Regulatory Flexibility Act because modified BFEs are 

required by the Flood Disaster Protection Act of 1973, 42 U.S.C. 4105, and are required to 

maintain community eligibility in the NFIP.  No regulatory flexibility analysis has been 

prepared. 

Regulatory Classification.  This Final Rule is not a significant regulatory action under the criteria 

of Section 3(f) of Executive Order 12866 of September 30, 1993, Regulatory Planning and 

Review, 58 FR 51735. 

Executive Order 12612, Federalism.  This Final Rule involves no policies that have federalism 

implications under Executive Order 12612, Federalism, dated October 26, 1987. 

Executive Order 12778, Civil Justice Reform.  This Final Rule meets the applicable standards of 

Section 2(b)(2) of Executive Order 12778. 

List of Subjects in 44 CFR Part 65 

Flood insurance, Floodplains, Reporting and recordkeeping requirements. 

Accordingly, 44 CFR Part 65 is amended to read as follows: 
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PART 65--[AMENDED] 

1. The authority citation for Part 65 continues to read as follows:

Authority:  42 U.S.C. 4001 et seq.; Reorganization Plan No. 3 of 1978, 3 CFR, 1978 

Comp., p. 329; E.O. 12127, 44 FR 19367, 3 CFR, 1979 Comp., p. 376. 

PART 65.4 [Amended] 

2. The tables published under the authority of 44 CFR 65.4 are amended as follows:

Dates and Name of 
Newspaper Where 

Notice Was Published

Chief Executive 
Officer of 

Community
Effective Date 

of Modification
Community 

NumberState and County Location   
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(Catalog of Federal Domestic Assistance No. 83.100, "Flood Insurance.") 
Dated: 

________________________________ 
David I. Maurstad, 

Director, 

Mitigation Division, 

Federal Emergency Management Agency, 

Department of Homeland Security. 
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NATIONAL FLOOD INSURANCE PROGRAM
FEMA NATIONAL SERVICE PROVIDER 

(CEO Name and Address)_________           
_______________________________________ 
_______________________________________ 
_______________________________________ 

IN REPLY REFER TO: 
Case No.:  ____________________________ 
Community:  __________________________ 
Community No.:  ______________________ 

175-A(L) 

Dear ___________________________________: 

This letter acknowledges receipt of [your letter/a letter/letters] dated (Date of Incoming Letter), [from 
[Mr./Ms.] (Complete Name, Title, and Agency/Company Affiliation of Appellant If Other Than 
CEO) regarding the Letter of Map Revision (LOMR) issued by the Department of Homeland Security’s 
Federal Emergency Management Agency (FEMA) on (Date LOMR Issued) for the (Full Community 
Name).  [You/Mr./Ms. (Surname of Appellant)] submitted the following:  (Summary of Material 
Submitted With Appellant's Letter). Because the letter [and enclosures] comment on the elevations of 
the flood having a 1-percent chance of being equaled or exceeded in any given year (base flood), [it/they] 
are being reviewed as an appeal in accordance with the provisions of Title 44, Chapter I, Part 67, Code of 
Federal Regulations. 

We will evaluate the issues raised in the referenced letter [and enclosures].  If additional information is 
required to resolve the appeal, we will contact your community. If revisions to the (Date LOMR Issued) 
determination are warranted, FEMA will revise the LOMR and enclosures and will send revised copies to 
your community and other recipients of the LOMR. 

If you have any questions regarding this matter, please contact (FEMA Project Engineer) of the FEMA 
staff in Washington, DC, either by telephone at (FEMA Project Engineer Telephone Number) or by 
facsimile at (202) 646-4596. 

Sincerely, 

NSP Contact’s Digitized Signature 

(NSP Contact’s Name) 
(NSP Contact’s Title) 

cc: (Community Floodplain Administrator) 
(Appellant's Name, If Other Than CEO) 

3601 Eisenhower Avenue, Alexandria, VA 22304  PH:1-877-FEMA MAP  FX: 703-960-.9125 

The Mapping on Demand Team, under contract with the FEDERAL EMERGENCY MANAGEMENT AGENCY, is the 
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_______________________________________ 

NATIONAL FLOOD INSURANCE PROGRAM
FEMA NATIONAL SERVICE PROVIDER 

(CEO Name and Address)_______ 

_______________________________________ 
_______________________________________ 

IN REPLY REFER TO: 
Case No.:  ____________________________ 
Community:  __________________________ 
Community No.:  ______________________ 

175-P(L) 

Dear ___________________________________: 

This letter acknowledges receipt of [your letter/a letter/letters] dated (Date of Incoming Letter), [from 
[Mr./Ms.] (Complete Name, Title, and Agency/Company Affiliation of Appellant If Other Than 
CEO) regarding the Letter of Map Revision (LOMR) issued by the Department of Homeland Security’s 
Federal Emergency Management Agency (FEMA) on (Date LOMR Issued) for the (Full Community 
Name).  [You/Mr./Ms. (Surname of Appellant)] submitted the following:  (Summary of Material 
Submitted With Appellant's Letter). Because the letter [and enclosures] do not comment on the 
elevations of the flood having a 1-percent chance of being equaled or exceeded in any given year (base 
flood), we cannot review [it/them] as an appeal in accordance with the provisions of Title 44, Chapter I, 
Part 67, Code of Federal Regulations.  Therefore, we will review the letter [and enclosures] as a protest. 

We will evaluate the issues raised in the referenced letter [and enclosures].  If additional information is 
required to resolve the protest, we will contact your community.  If revisions to the (Date LOMR Issued) 
determination are warranted, FEMA will revise the LOMR and enclosures and will send revised copies to 
your community and other recipients of the LOMR. 

If you have any questions regarding this matter, please contact (FEMA Project Engineer) of the FEMA 
staff in Washington, DC, either by telephone at (FEMA Project Engineer Telephone Number) or by 
facsimile at (202) 646-4596. 

Sincerely, 

NSP Contact’s Digitized Signature 

(NSP Contact’s Name) 
(NSP Contact’s Title) 

cc: (Community Floodplain Administrator) 
(Appellant's Name, If Other Than CEO) 

3601 Eisenhower Avenue, Alexandria, VA 22304  PH:1-877-FEMA MAP  FX: 703-960-.9125 

The Mapping on Demand Team, under contract with the FEDERAL EMERGENCY MANAGEMENT AGENCY, is the 
National Service Provider for the National Flood Insurance Program 

B-32 



bcc: State NFIP Coordinator 
Regional Director  R___-MT 
NSP Case File 
FEDD File 
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316 

NATIONAL FLOOD INSURANCE PROGRAM
FEMA NATIONAL SERVICE PROVIDER 

      (Revision Requester Name and Address)__         
_______________________________________ 
_______________________________________ 
_______________________________________ 

IN REPLY REFER TO: 
Case No.:  ____________________________ 
Community:  __________________________ 
Community No.:  ______________________ 

316-ACK 

Dear __________________________________: 

[USE THE FOLLOWING PARAGRAPH WHEN RESPONDING TO INITIAL SUBMITTAL] 

This responds to your request dated (Date of Requester's Letter), that the Department of Homeland 
Security’s Federal Emergency Management Agency (FEMA) issue a [conditional ] revision to the Flood 
Insurance Rate Map (FIRM) [ and Flood Boundary and Floodway Map (FBFM) ] for [ the 
above-referenced community(ies) / (Name of County), (Name of State), and Incorporated Areas].  
Pertinent information about the request is listed below. 

[USE THE FOLLOWING PARAGRAPH  WHEN RESPONDING TO A FOLLOWUP 
SUBMITTAL] 

This responds to your letter dated letter dated (Date of Requester's Followup Letter), concerning a  
(Date of Requester's Original Letter), request that the Federal Emergency Management Agency 
(FEMA) issue a [conditional ] revision to the Flood Insurance Rate Map (FIRM) [ and Flood Boundary 
and Floodway Map (FBFM) ] for [ the above-referenced community(ies) / (Name of County), (Name of 
State), and Incorporated Areas].  Pertinent information about the request is listed below. 

Identifier: _______________________________________ 

Flooding Source:   _______________________________________ 

FIRM Panel(s) Affected: _______________________________________ 

FBFM Panel(s) Affected: _______________________________________ 

[USE THE FOLLOWING PARAGRAPH WHEN REQUIRED DATA, FORMS, AND FEE 
RECEIVED] 

We have completed an inventory of the items that you submitted.  Our review of the submitted data 
indicates we have the minimum data required to perform a detailed technical review of your request. We 
also have received the required review and processing fee $(Amount Received).  If additional data are 
required, we will inform you within [60 / ___] days of the date of this letter. 

3601 Eisenhower Avenue, Alexandria, VA 22304  PH:1-877-FEMA MAP  FX: 703-960-.9125 
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[USE THE FOLLOWING PARAGRAPH FOR FEE-EXEMPT REQUESTS] 

As you may know, FEMA has implemented a procedure to recover costs associated with reviewing and 
processing requests for [conditional] modifications to published flood information and maps. 
[CONTINUE WITH ONE OF SENTENCES BELOW] 

q However, because your request is based on the effects of natural changes within a Special Flood 
Hazard Area, no review and processing fee will be assessed for our review. 

q However, because your request is based on the effects of a federally sponsored flood-control project 
where 50 percent or more of the project's costs are federally funded, no review and processing fee 
will be assessed for our review. 

q However, because your request is based on a detailed hydrologic or hydraulic study conducted by a 
Federal, State, or local agency to replace an approximate study conducted by FEMA and shown on 
the flood map, no review and processing fee will be assessed for our review. 

q However, because your request is based on flood hazard information meant to improve upon that 
shown on the flood map or within the flood study, and does not partially or wholly incorporate 
manmade modifications within the Special Flood Hazard Area, no review and processing fee will be 
assessed for our review. 

[USE THE FOLLOWING PARAGRAPH WHEN CHECK OR MONEY ORDER IS RETURNED 
WITH ACKNOWLEDGMENT LETTER] 

With your request, you submitted a check or money order in the amount of $(Fee Submitted) to defray 
the cost of FEMA’s review.  Because no review and processing fee is required, we are returning your 
check or money order with this letter. 

[INCLUDE REMAINING PARAGRAPHS IN ALL LETTERS] 

Please direct questions concerning your request to us at the address shown at the bottom of [this / the 
first] page. For identification purposes, please include the case number referenced above on all 
correspondence. 

If you have any general questions about your request, FEMA policy, or the National Flood Insurance 
Program, please call the FEMA Map Assistance Center, toll free, at 1-877-FEMA MAP 
(1-877-336-2627). If you have specific questions concerning your request, please call the Revisions 
Coordinator for your State, (NSP Revision Coordinator’s Name), who may be reached at (NSP 
Revision Coordinator’s Telephone Number). 

Sincerely, 

NSP Contact’s Digitized Signature 

(NSP Contact’s Name) 
(NSP Contact’s Title) 

[Enclosure/Enclosures] 

cc: [NAME OF COMMUNITY OFFICIAL IF COMMUNITY IS NOT REQUESTER] 
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bcc: Regional Director R____-MT 
State NFIP Coordinator 
FCSA  
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316-AD 

NATIONAL FLOOD INSURANCE PROGRAM
FEMA NATIONAL SERVICE PROVIDER 

          (Requester Name and Address)
________________________________________ 
________________________________________ 
________________________________________ 
________________________________________ 

IN REPLY REFER TO: 
Case No.:   ____________________________ 
Community:   __________________________ 
Community No.:   ________________________ 

316-AD 

Dear ___________________________________: 

[USE THE FOLLOWING PARAGRAPH WHEN RESPONDING TO INITIAL SUBMITTAL] 

This responds to your request dated (Date of Requester's Letter), that the Department of Homeland 
Security’s Federal Emergency Management Agency (FEMA) issue a [conditional ] revision to the Flood 
Insurance Rate Map (FIRM) [ and Flood Boundary and Floodway Map (FBFM) ] for [ the 
above-referenced community(ies) / (Name of County), (Name of State), and Incorporated Areas].  
Pertinent information about the request is listed below. 

[USE THE FOLLOWING PARAGRAPH WHEN RESPONDING TO A FOLLOWUP 
SUBMITTAL] 

This is in regard to your (Date of Requester’s Letter), request that the Department of Homeland 
Security’s Federal Emergency Management Agency (FEMA) issue a [Conditional Letter of Map Revision 
/Letter of Map Revision /revision to the Flood Insurance Rate Map [and Flood Boundary and Floodway 
Map] for the above-referenced community.  Pertinent information about the request is listed below.  

Identifier: _______________________________________ 

Flooding Source:   _______________________________________ 

FIRM Panel(s) Affected: _______________________________________ 

FBFM Panel(s) Affected: _______________________________________ 
The data required to complete our review, which must be submitted within 90 days of the date of this 
letter, are listed on the enclosed summary. 

[USE THE FOLLOWING PARAGRAPH FOR REQUESTS INVOLVING FEES] 

If we do not receive the required data within 90 days, we will suspend the processing of your request. 
Any data submitted after 90 days will be treated as an original submittal and will be subject to all 
submittal/ payment procedures, including the review and processing fee for requests of this type 
established by the current fee schedule.  A copy of the notice summarizing the current fee schedule, 
which was published in the FEDERAL REGISTER, is enclosed for your information. 

FEMA receives a large volume or requests and cannot maintain inactive requests for an indefinite period 
of time.  Therefore, we are unable to grant extensions for the submission of required data/fee for revision 
requests. If a requester is informed by letter that additional data are required to complete our review of a 
request, the data/fee must be submitted within 90 days of the date of the letter.  [Any fees already paid 
will be forfeited for any request for which the requested data are not received within 90 days.] 

3601 Eisenhower Avenue, Alexandria, VA 22304  PH:1-877-FEMA MAP  FX: 703-960-.9125 
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If you write to us about your request, please include the case number shown above in your letter.  If you 
have any general questions about your request, FEMA policy, or the National Flood Insurance Program, 
please call the FEMA Map Assistance Center, toll free, at 1-877-FEMA MAP (1-877-336-2627).  If you 
have specific questions concerning your request, please call the Revisions Coordinator for your State, 
(NSP Revision Coordinator’s Name), who may be reached at (NSP Revision Coordinator’s 
Telephone Number). 

Sincerely, 

NSP Contact’s Digitized Signature 

(NSP Contact’s Name) 
(NSP Contact’s Title) 

[Enclosure / Enclosures] 

bcc  Regional Director R____-MT 
  NSP Case File 
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NATIONAL FLOOD INSURANCE PROGRAM 
FEMA NATIONAL SERVICE PROVIDER

Summary of Additional Information Required to Support a 
[Conditional Letter of Map Revision (CLOMR)] 

[Letter of Map Revision (LOMR)] 
[Revision to the Flood Insurance Rate Map and Flood Boundary and Floodway Map] 

Case No.: ________________________________ Requester:  ____________________________  

Community:  _______________________________ Community No.: _________________________ 

The issues listed below must be addressed before we can continue the review of your request. 

1. All applicable forms from the enclosed MT-2 Application Forms package and the necessary
supporting data, as described in the package instructions, must be submitted.

2. The following forms, which were omitted from your previous submittal, must be provided:

a. Form 1, entitled "Overview & Concurrence Form"
b. Form 2, entitled "Riverine Hydrology & Hydraulics Form"
c. Form 3, entitled "Riverine Structures Form"
d. Form 4, entitled "Coastal Analysis Form"
e. Form 5, entitled "Coastal Structures Form"
f. Form 6, entitled "Alluvial Fan Flooding Form"

3. With this letter, we are returning the original package indicating those application/certification forms
that have not been completed in their entirety or on which data were requested.  The item(s) that must
be completed and/or statement(s) requesting data have been marked with an asterisk (*).  Please
revise and resubmit the form package.

4. [FILE NAME OF INSERT LISTING ADDITIONAL ITEMS:  _____________________ ]

Please send the required data directly to us at the address shown at the bottom of [ this / the first ] page.  
For identification purposes, please include the case number referenced above on all correspondence. 

[WHEN NO FEE OR INSUFFICIENT FEE SUBMITTED] 

Effective October 30, 2005, [the Federal Emergency Management Agency (FEMA) / FEMA ] revised the 
fee schedule for reviewing and processing requests for conditional and final modifications to published 
flood information and maps.  A copy of the notice summarizing the current fee schedule, which was 
published in the FEDERAL REGISTER, is enclosed for your information.  In accordance with this schedule, 
the fee for your request is [$4,000/$4,400/$5,000/$5,600/$6,000] and must be submitted before we can 

3601 Eisenhower Avenue, Alexandria, VA 22304  PH:1-877-FEMA MAP  FX: 703-960-.9125 
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continue processing your request.  [The amount you submitted, $____________, is not sufficient.  The 
balance, $____________, must be submitted before we can continue processing your request.]  Payment 
of this fee must be made in the form of a check or money order, payable in U.S. funds to the National 
Flood Insurance Program, or a credit card payment.  For identification purposes, the case number 
referenced above must be included on the check or money order.  We will not perform a detailed 
technical review of your request until we receive this payment. 

Payment must be forwarded to one of the addresses listed below. 

   Using U.S. Postal Service:    
Federal Emergency Management Agency 
Fee-Charge System Administrator 
P.O. Box 22787 
Alexandria, VA 22304 

Using overnight service: 
FEMA Fee-Charge System Administrator 
c/o Michael Baker Jr., Inc. 
3601 Eisenhower Avenue 
Alexandria, VA 22304 

. 
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316-AD/ACK 

________________________________________ 

B-42 

NATIONAL FLOOD INSURANCE PROGRAM
FEMA NATIONAL SERVICE PROVIDER 

              (Requester Name and Address)            

________________________________________ 
________________________________________ 
________________________________________ 

IN REPLY REFER TO: 
Case No.:   ____________________________ 
Community:   __________________________ 
Community No.:   ______________________ 

316-AD/INC 

Dear ___________________________________: 

This acknowledges receipt of your recent submittal of data in support of your request that the Department 
of Homeland Security’s Federal Emergency Management Agency (FEMA) issue a [Conditional Letter of 
Map Revision (CLOMR)/Letter of Map Revision (LOMR)] for the above-referenced community.  Our 
review of the submitted data indicates we do not have all the data requested in our previous letter dated 
(Date of 316-AD Letter).  The data required to complete our review are listed on the enclosed summary. 
[ENCLOSE SUMMARY SHEET FROM 316-AD LETTER]   

We will not begin a detailed review of the submitted data until we receive the additional required data.  
We have suspended processing of your request pending our receipt of the data.  Once we receive all 
required data, we will continue our review. 

Please note that the deadline for submitting the requested data is (Original Suspense Date).  If we do not 
receive the required data by this date, we will terminate your request.  Any data submitted after (Original 
Suspense Date) will be treated as a new submittal [ and will be subject to all submittal/payment 
procedures, including the review and processing fee for requests of this type.  A copy of the notice 
summarizing the current fee schedule, which was published in the FEDERAL REGISTER, is enclosed for 
your information]. 

FEMA receives a very large volume of requests and cannot maintain inactive requests for an indefinite 
period of time.  Therefore, we are unable to grant extensions for the submission of required data/fee for 
revision requests.  If a requester is informed by letter that additional data are required to complete our 
review of a request, the data/fee must be submitted within 90 days of the date of the letter.  [ Any fees 
already paid will be forfeited for any request for which the requested data are not received within 90 
days.] 

Please direct questions concerning your request to us at the address shown at the bottom of this page.  For 
identification purposes, please include the case number referenced above on all correspondence. 

If you have any general questions about your request, Federal Emergency Management Agency (FEMA) 
policy, or the National Flood Insurance Program, please call the FEMA Map Assistance Center, toll free, 
at 1-877-FEMA MAP (1-877-336-2627).  If you have specific questions concerning your request, please 
call 

3601 Eisenhower Avenue, Alexandria, VA 22304  PH:1-877-FEMA MAP  FX: 703-960-.9125 
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the Revisions Coordinator for your State, (NSP Revision Coordinator’s Name), who may be reached at 
(NSP Revision Coordinator’s Telephone Number). 

Sincerely, 

NSP Contact’s Digitized Signature 

(NSP Contact’s Name) 
(NSP Contact’s Title) 

cc: (CEO, If Other Than Requester) 

bcc: Regional Director  R____-MT 
State NFIP Coordinator 
NSP Case File 
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NATIONAL FLOOD INSURANCE PROGRAM
FEMA NATIONAL SERVICE PROVIDER 

              (Requester Name and Address)            
________________________________________ 
________________________________________ 
________________________________________ 
________________________________________ 

IN REPLY REFER TO: 
Case No.:   ____________________________ 
Community:   __________________________ 
Community No.:   ______________________ 

316-EXT 

Dear ___________________________________: 

This responds to your [ letter dated (Date of Requester’s Letter), requesting / request dated (Date of 
Requester’s Letter)] that the Department of Homeland Security’s Federal Emergency Management 
Agency (FEMA) grant a time extension for the submittal of data requested in our previous letter dated 
(Date of Previous Data Request).  The request for a 90-day extension is hereby granted, and the 
deadline for submitting the requested data has been extended to (Date of New Deadline).   

If we do not receive the required data by this deadline, we will terminate your request.  Any data 
submitted after (Date of New Deadline) will be treated as a new submittal [and will be subject to all 
submittal/payment procedures, including the review and processing fee for requests of this type.  A copy 
of the notice summarizing the current fee schedule, which was published in the FEDERAL REGISTER, is 
enclosed for your information].  You may not request an additional time extension to submit this data. 

Please send the required data directly to us at the address shown at the bottom of this page.  For 
identification purposes, you must include the case number referenced above on all correspondence. 

If you have general questions about your request, FEMA policy, or the National Flood Insurance 
Program, please call the FEMA Map Assistance Center; toll free, at 1-877-FEMA MAP 
(1-877-336-2627).  If you have specific questions concerning your request, please call the Revisions 
Coordinator for your State, (NSP Revision Coordinator’s Name), who may be reached at (NSP 
Revision Coordinator’s Telephone Number). 

Sincerely, 

NSP Contact’s Digitized Signature 

(NSP Contact’s Name) 
(NSP Contact’s Title) 

3601 Eisenhower Avenue, Alexandria, VA 22304  PH:1-877-FEMA MAP  FX: 703-960-.9125 
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bcc: FCSA 
NSP Case File 
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316-FEE 

NATIONAL FLOOD INSURANCE PROGRAM
FEMA NATIONAL SERVICE PROVIDER 

              (Requester Name and Address)            
________________________________________ 
________________________________________ 
________________________________________ 
________________________________________ 

IN REPLY REFER TO: 
Case No.:   ____________________________ 
Community:   __________________________ 
Community No.:   ______________________ 

316-FEE 

Dear ___________________________________: 

This responds to your request dated (Date of Requester's Letter), that the Department of Homeland 
Security’s Federal Emergency Management Agency (FEMA) issue a [conditional] revision to the Flood 
Insurance Rate Map (FIRM) [and Flood Boundary and Floodway Map (FBFM)] for the above-referenced 
community.  Pertinent information about the request is listed below. 

Identifier: _______________________________________ 

Flooding Source: _______________________________________ 

FIRM Panel(s) Affected: _______________________________________ 

FBFM Panel(s) Affected: _______________________________________ 

[USE THE FOLLOWING PARAGRAPH  IF NO FEE WAS SUBMITTED] 

FEMA implemented a procedure to recover costs associated with reviewing and processing requests for 
modifications to published flood information and maps.  A copy of the notice summarizing the current fee 
schedule, which was published in the FEDERAL REGISTER, is enclosed for your information.  In 
accordance with this schedule, the fee for your request is [$4,000 /$4,400/ $5,000/ $6,000] and must be 
submitted before we can begin processing your request.  Payment of this fee must be made in the form of 
a check or money order, made payable in U.S. funds to the National Flood Insurance Program, or credit 
card payment.  For identification purposes, the case number referenced above must be included on the 
check or money order.   

[USE THE FOLLOWING PARAGRAPH IF AN INSUFFICIENT FEE WAS SUBMITTED] 

Effective September 19, 2005, FEMA revised the fee schedule for reviewing and processing requests for 
conditional and final modifications to published flood information and maps.  A copy of the notice 
summarizing the current fee schedule, which was published in the FEDERAL REGISTER, is enclosed for 
your information.  In accordance with this schedule, the fee for your request is [$4,000 /$4,400/ $5,000/ 
$6,000].  The amount you submitted, $(Amount Submitted), is not sufficient.  The balance, $(Balance 
Required), must be submitted before we can begin processing your request.  Payment of this fee must be 
made in the form of a check or money order, made payable in U.S. funds to the National Flood Insurance 
Program (NFIP), or a credit card payment.  For identification purposes, the case number referenced above 
must be included on the check or money order. 
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If you choose to forward your payment using the U.S. Postal Service, please send it to the following 
address:  

Federal Emergency Management Agency 
Fee-Charge System Administrator 

P.O. Box 22787 
Alexandria, VA 22304 

If you choose to forward your payment using an overnight service, please send it to the following address: 

Federal Emergency Management Agency 
Fee-Charge System Administrator 

3601 Eisenhower Avenue 
Alexandria, VA 22304 

Upon receipt of the requested payment, we will begin our technical review of your request. When you 
write to us about your request, please include the case number referenced above in your letter.  Unless 
otherwise directed by you in writing, we will keep the submitted data in our files. 

If you have any general questions about your request, FEMA policy, or the National Flood Insurance 
Program, please call the FEMA Map Assistance Center, toll free, at 1-877-FEMA MAP 
(1-877-336-2627).  If you have specific questions concerning your request, please call the Revisions 
Coordinator for your State, (NSP Revision Coordinator’s Name), who may be reached at (NSP 
Revision Coordinator’s Telephone Number). 

Sincerely, 

NSP Contact’s Digitized Signature 

(NSP Contact’s Name) 
(NSP Contact’s Title) 

[Enclosure / Enclosures] 

bcc: FCSA 
NSP Case File 
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316-INTa 

NATIONAL FLOOD INSURANCE PROGRAM
FEMA NATIONAL SERVICE PROVIDER 

          (Requester Name and Address)
________________________________________ 
________________________________________ 
________________________________________ 
________________________________________ 

IN REPLY REFER TO: 
Case No.:    ____________________________ 
Community:   ___________________________ 
Community No.:  ________________________ 

316-INT 

Dear ___________________________________: 

This is in regard to your (Date of Requester’s Letter), request that the Department of Homeland 
Security’s Federal Emergency Management Agency (FEMA) issue a [Conditional] Letter of Map 
Revision for the above-referenced community.  In our letter dated (316-ACK.FRQ or 316-ACK.FEX 
Date), we indicated we were reviewing the data submitted in support of your request and, within ______ 
days of the date of that letter, we would notify you if we needed additional data or if we encountered 
delays.   

[USE ONE OF FOLLOWING THREE PASSAGES TO COMPLETE FIRST PARAGRAPH] 

 However, with a letter dated (Date of Recent Letter), from  [Mr./Ms.] (Requester's Surname or
Full Name, Title, and Affiliation of Data Submitter), we received the following additional data:
(List of Data).  We will review the additional data and will inform you of our findings within ____
days of the date of this letter.

 Because of the complexity of the proposed project, we will need additional time to complete our
review.  Therefore, we will inform you of our findings within ______ days of the date of this letter.

 Because we have encountered such delays, we will need additional time to complete our review.
Therefore, we will inform you of our findings within ____ days of the date of this letter.

If you write to us about your request, please include the case number shown above in your letter.  If you 
have any general questions about your request, Federal Emergency Management Agency (FEMA) policy, 
or the National Flood Insurance Program, please call the FEMA Map Assistance Center, toll free, at 
1-877-FEMA MAP (1-877-336-2627).  If you have specific questions concerning your request, please 
call the Revisions Coordinator for your State, (NSP Revision Coordinator’s Name), who may be 
reached at (NSP Revision Coordinator’s Telephone Number). 

Sincerely, 

NSP Contact’s Digitized Signature 

(NSP Contact’s Name) 
(NSP Contact’s Title) 

3601 Eisenhower Avenue, Alexandria, VA 22304  PH:1-877-FEMA MAP  FX: 703-960-.9125 
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National Service Provider for the National Flood Insurance Program

cc: (Community CEO) 

bcc: NSP Case File 

316 
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316-INTc31INVOICE 

NATIONAL FLOOD INSURANCE PROGRAM
FEMA NATIONAL SERVICE PROVIDER 

(Requester Name and Address)           
________________________________________ 
________________________________________ 
________________________________________ 
________________________________________ 

IN REPLY REFER TO: 
Case No.:   ______________________________ 
Community:   ____________________________ 
Community No.:   ________________________ 

316-INVOICE 

RE: (Description of Request)

Dear  _________________________________: 

This letter is to inform you that we have completed our review of the above-referenced request. Upon 
receiving the required payment (summarized below), the Department of Homeland Security’s Federal 
Emergency Management Agency (FEMA), will issue its determination. 

Review and Processing Costs $ _______ 
Amount Already Submitted $ _______ 
Balance Due $ _______ 

Please forward payment for the balance due, in the form of a check or money order, made payable in U.S. 
funds to the National Flood Insurance Program, or by credit card payment, to one of the addresses listed 
below. 

Using U.S. Postal Service: 
Federal Emergency Management Agency 
Fee-Charge System Administrator 
P.O. Box 22787 
Alexandria, VA 22304 

Using overnight service: 
Federal Emergency Management Agency 
Fee-Charge System Administrator 
3601 Eisenhower Avenue 
Alexandria, VA 22304 

For identification purposes, the case number referenced above must be included on your check or money 
order.  FEMA will not issue a determination until it receives this payment.   

If you write to us about your request, please include the case number shown above in your letter.  If you 
have any general questions about your request, FEMA policy, or the National Flood Insurance Program, 
please call the FEMA Map Assistance Center, toll free, at 1-877-FEMA MAP (1-877-336-2627).  If you 
have specific questions concerning your request, please call the Revisions Coordinator for your State, 
(NSP Revision Coordinator’s Name), who may be reached at (NSP Revision Coordinator’s 
Telephone Number). 

Sincerely, 

NSP Contact’s Digitized Signature 

(NSP Contact’s Name) 
(NSP Contact’s Title) 

3601 Eisenhower Avenue, Alexandria, VA 22304  PH:1-877-FEMA MAP  FX: 703-960-.9125 
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bcc: FCSA 
NSP Case File 
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316-REFUND 

______________________________________ 

NATIONAL FLOOD INSURANCE PROGRAM
FEMA NATIONAL SERVICE PROVIDER 

             (Requester Name and Address)          

______________________________________ 
______________________________________ 
______________________________________ 

IN REPLY REFER TO: 
Case No.:   ____________________________ 
Community:   __________________________ 
Community No.:   _______________________ 

316-REFUND 

Dear _________________________________: 

This responds to your (Date of Requester’s Letter), request that the Department of Homeland Security’s 
Federal Emergency Management Agency (FEMA) revise the National Flood Insurance Program (NFIP) 
map for the above-referenced community. 

[USE THE FOLLOWING PARAGRAPH FOR FEE-EXEMPT REQUEST TO CORRECT A 
MAPPING OR STUDY ANALYSIS ERROR WHEN REVIEW AND PROCESSING FEE 
SUBMITTED BY CREDIT CARD] 

No review and processing fee is required for your request.  Therefore, a refund in the amount of 
$(Refund) has been credited to your account electronically as of the date of this letter. 

[USE THE FOLLOWING PARAGRAPH FOR REFUNDS OF OVERPAYMENT OF REVIEW 
AND PROCESSING FEE WHEN FEE SUBMITTED BY CREDIT CARD ] 

The correct review and processing fee for your request is [$4,000 /$4,400/ $5,000/ $6,000]. Therefore, a 
refund in the amount of $(Refund) has been credited to your account electronically as of the date of this 
letter. 

[USE THE FOLLOWING PARAGRAPH  FOR FEE-EXEMPT REQUEST TO CORRECT A 
MAPPING OR STUDY ANALYSIS ERROR WHEN REVIEW AND PROCESSING FEE IS 
SUBMITTED AS CASHIER’S CHECK OR MONEY ORDER]] 

With your request, you submitted a cashier’s check or money order in the amount of $(Fee Submitted) to 
defray the cost of FEMA's review.  No review and processing fees are required for our review of your 
request. Therefore, a check in the amount of $(Refund) will be forwarded to you under separate cover 
within 60 days.  Please notify us if you do not receive the check within the specified timeframe. 

[USE THE FOLLOWING PARAGRAPH  FOR ALL OTHER FEE-EXEMPT REQUEST TYPES 
WHEN REVIEW AND PROCESSING FEE IS SUBMITTED AS CASHIER’S CHECK OR 
MONEY ORDER] 

3601 Eisenhower Avenue, Alexandria, VA 22304  PH:1-877-FEMA MAP  FX: 703-960-.9125 

The Mapping on Demand Team, under contract with the FEDERAL EMERGENCY MANAGEMENT AGENCY, is the 
National Service Provider for the National Flood Insurance Program
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With your request, you submitted a cashier’s check or money order in the amount of $(Fee Submitted)  
to defray the cost of FEMA's review.  Because your request is  
 based on natural changes in the Special Flood Hazard Area, no review and processing fee is required.

 based on a federally sponsored flood-control project where 50 percent or more of the project's costs
are federally funded, no review and processing fee is required.

 based on a detailed hydrologic or hydraulic study conducted by a Federal, State, or local agency to
replace an approximate study conducted by FEMA, no review and processing fee is required.

 based on flood hazard information meant to improve upon that shown on the flood map or within the
flood study, and does not partially or wholly incorporate manmade, no review and processing fee is
required.

Therefore, a check in the amount of $(Refund) will be forwarded to you under separate cover within60 
days. Please notify us if you do not receive the check within the specified timeframe. 

[USE THE FOLLOWING PARAGRAPH FOR FEE-EXEMPT REQUEST TO CORRECT A 
MAPPING OR STUDY ANALYSIS ERROR WHEN REVIEW AND PROCESSING FEE IS 
SUBMITTED AS A “REGULAR” CHECK] 

With your request, you submitted a check in the amount of $(Fee Submitted) to defray the cost of 
FEMA's review.  No review and processing fees are required for our review of your request. Therefore, as 
required by provisions of the Debt Collection Improvement Act of 1996 (Pub. L. 104-134), as 
implemented by the U.S. Treasury via 31 CFR Part 208, FEMA will refund $(Refund)  electronically, 
using the bank information referenced on your check.  Please notify us if this refund has not been posted 
to your account within 30 days of the date of this letter. 

[USE THE FOLLOWING PARAGRAPH FOR ALL OTHER FEE-EXEMPT REQUEST TYPES 
WHEN REVIEW AND PROCESSING FEE IS SUBMITTED AS A “REGULAR” CHECK] 

With your request, you submitted a check in the amount of $(Fee Submitted) to defray the cost of 
FEMA's review.  Because your request is  
 based on natural changes in the Special Flood Hazard Area, no review and processing fee is required.

 based on a federally sponsored flood-control project where 50 percent or more of the project's costs
are federally funded, no review and processing fee is required.

 based on a detailed hydrologic or hydraulic study conducted by a Federal, State, or local agency to
replace an approximate study conducted by FEMA, no review and processing fee is required.

 based on flood hazard information meant to improve upon that shown on the flood map or within the
flood study, and does not partially or wholly incorporate manmade modifications within the Special
Flood Hazard Area], no review and processing fee is required.

Therefore, as required by provisions of the Debt Collection Improvement Act of 1996 (Pub. L. 104-134), as 
implemented by the U.S. Treasury via 31 CFR Part 208, FEMA will refund $(Refund)  electronically, using 
the bank information referenced on your check.  Please notify us if this refund has not been posted to your 
account within 30 days of the date of this letter. 
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[USE THE FOLLOWING PARAGRAPH FOR OVERPAYMENT OF REVIEW AND 
PROCESSING FEE WHEN FEE IS SUBMITTED BY CASHIER’S CHECK OR MONEY 
ORDER]  

With your request, you submitted a cashier’s check or money order in the amount of $(Fee Submitted)  
to defray the cost of FEMA's review.  The correct review and processing fee for your request is [$4,000 
/$4,400/ $5,000/ $6,000]. Therefore, a check in the amount of $(Refund) will be forwarded to you under 
separate cover within 60 days.  Please notify us if you do not receive the check within the specified 
timeframe. 

[USE THE FOLLOWING PARAGRAPH FOR OVERPAYMENT OF REVIEW AND 
PROCESSING FEE WHEN FEE IS SUBMITTED BY “REGULAR” CHECK]  

With your request, you submitted a check in the amount of $(Fee Submitted) to defray the cost of 
FEMA's review.  The correct review and processing fee for your request is [$4,000 /$4,400/ $5,000/ 
$6,000]. Therefore, as required by provisions of the Debt Collection Improvement Act of 1996 (Pub. L. 
104-134), as implemented by the U.S. Treasury via 31 CFR Part 208, FEMA will refund $(Refund) 
electronically, using the bank information referenced on your check.  Please notify us if this refund has 
not been posted to your account within 30 days of the date of this letter. 

We are reviewing the remainder of your request package.  When this review is complete, we will inform 
you of any additional information that may be required to complete the processing.  After all technical 
information has been received and analyzed, the NFIP map may be revised, if appropriate. 

If you write to us about your request, please include the case number shown above in your letter.  If you 
have any general questions about your request, FEMA policy, or the National Flood Insurance Program, 
please call the FEMA Map Assistance Center, toll free, at 1-877-FEMA MAP (1-877-336-2627).  If you 
have specific questions concerning your request, please call  

the Revisions Coordinator for your State, (NSP Revision Coordinator’s Name), who may be reached at 
(NSP Revision Coordinator’s Telephone Number). 

Sincerely, 

NSP Contact’s Digitized Signature 

(NSP Contact’s Name) 
(NSP Contact’s Title) 

bcc: FCSA 
NSP Case File 
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316-ETURN 

NATIONAL FLOOD INSURANCE PROGRAM
FEMA NATIONAL SERVICE PROVIDER 

            (Requester Name and Address)          
______________________________________ 
______________________________________ 
______________________________________ 
______________________________________ 

IN REPLY REFER TO 
Case No.:   ____________________________ 
Community:   __________________________ 
Community No.:   _______________________ 

316-RETURN 

Dear __________________________________: 

This responds to your (Date of Requester's Letter) request that the Department of Homeland Security’s 
Federal Emergency Management Agency (FEMA) revise the National Flood Insurance Program (NFIP) 
map for the above-referenced community.  With your request, you submitted a check in the amount of 
$(Fee Submitted) to defray the cost of FEMA's review. 

[USE THE FOLLOWING PARAGRAPH FOR FEE-EXEMPT REQUEST TO CORRECT A 
MAPPING OR STUDY ANALYSIS ERROR] 

No review and processing fee is required for your request.  Therefore, we are returning your check with 
this letter. 

[USE THE FOLLOWING PARAGRAPH FOR ALL OTHER FEE-EXEMPT REQUESTS] 

Because your request is  
 based on natural changes in the Special Flood Hazard Area/ based on a federally sponsored flood-

control project where 50 percent or more of the project's costs are federally funded, no review and 
processing fee is required. 

 based on a detailed hydrologic or hydraulic study conducted by a Federal, State, or local agency to
replace an approximate study conducted by FEMA, no review and processing fee is required. 

 based on flood hazard information meant to improve upon that shown on the flood map or within the
flood study, and does not partially or wholly incorporate manmade modifications within the Special 
Flood Hazard Area], no review and processing fee is required. 

Therefore, we are returning your check with this letter. 

[USE THE FOLLOWING PARAGRAPH FOR PAYMENTS THAT CANNOT BE DEPOSITED] 

Because your check was  
 dated more than 6 months ago, it cannot be deposited in our account.
 written for an amount greater than the fee charged for this type of request, it cannot be deposited in

our account.
 made payable to a third party/ (Other Reason)], it cannot be deposited in our account.
 [Other Reason], it cannot be deposited in our account.
Therefore, we are returning your check with this letter and requesting that you prepare a new check or 
money order in the amount of (Fee Required), made payable in U.S. funds to the National Flood 
Insurance Program. We request that you submit your payment to one of the addresses listed below. 

3601 Eisenhower Avenue, Alexandria, VA 22304  PH:1-877-FEMA MAP  FX: 703-960-.9125 

The Mapping on Demand Team, under contract with the FEDERAL EMERGENCY MANAGEMENT AGENCY, is the 
National Service Provider for the National Flood Insurance Program
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Using U.S. Postal Service: 
Federal Emergency Management Agency 
Fee-Charge System Administrator 
P.O. Box 22787 
Alexandria, VA 22304 

Using Overnight Service: 
Federal Emergency Management Agency 
Fee-Charge System Administrator 
3601 Eisenhower Avenue 
Alexandria, VA 22304 

For identification purposes, the case number referenced above must be included on your check or money 
order.  We will not issue our determination until we receive this payment. 

We are reviewing the remainder of your request package.  When this review is complete, we will inform 
you of any additional information that may be required to complete the processing. [After all technical 
information has been reviewed, the NFIP map may be revised, if appropriate.] 

If you write to us about your request, please include the case number shown above in your letter.  If you 
have any general questions about your request, FEMA policy, or the National Flood Insurance Program, 
please call the FEMA Map Assistance Center, toll free, at 1-877-FEMA MAP (1-877-336-2627).  If you 
have specific questions concerning your request, please call the Revisions Coordinator for your State, 
(NSP Revision Coordinator’s Name), who may be reached at (NSP Revision Coordinator’s 
Telephone Number). 

Sincerely, 

NSP Contact’s Digitized Signature 

(NSP Contact’s Name) 
(NSP Contact’s Title) 

bcc: FCSA 
NSP Case File 

B-58 



I 
 (CEO Name and Address)            IN REPLY REFER TO: 

Case No.:   ______________________________ 
Community:  ____________________________ 
Community No.:   ________________________ 

317-PI 

Dear ______________________________: 

This is in reference to the [Conditional Letter of Map Revision (CLOMR)/Letter of Map Revision 
(LOMR)/Physical Map Revision (PMR)] issued on (Date of CLOMR/LOMR/PMR), for (Project 
Name) in your community. 

In response to your purchase order, dated (Date of Purchase Order), we sent the aforementioned 
[CLOMR/LOMR/PMR/] to your office.  As of this date, the review and processing fee, [$4,000 /$4,400/ 
$5,000/ $6,000], has not been received.   

Payment shall be made in the form of a check or money order, made payable in U.S. funds to the National 
Flood Insurance Program, or by credit card payment, and should be sent by Registered Mail, Return 
Receipt Requested to the following address: 

Federal Emergency Management Agency 
Fee-Charge System Administrator 

P.O. Box 22787 
Alexandria, VA  22304 

If you would prefer to use an overnight service to submit your payment, please use the following address: 

Federal Emergency Management Agency 
Fee-Charge System Administrator 

3601 Eisenhower Avenue 
Alexandria, VA 22304 

For identification purposes, the case number referenced above must be included on any check or money 
order. 

Any future requests for map actions submitted by your community will not be processed by this office 
until the review and processing fees cited above have been paid. 

If you write to us about your request, please include the case number shown above in your letter.  If you 
have any general questions about your request, Federal Emergency Management Agency (FEMA) policy, 
or the National Flood Insurance Program, please call our Map Assistance Center, toll free, at 
1-877-FEMA MAP (1-877-336-2627).   
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If you have specific questions concerning your request, please call the Revisions Coordinator for your 
State, (NSP Revision Coordinator’s Name), who may be reached at (NSP Revision Coordinator’s 
Telephone Number).  

Sincerely, 

William R. Blanton, Jr., CFM, Chief  
Engineering Management Section 
Mitigation Division 

cc: (Local Financial Agency) 

bcc: FCSA 
NSP Case File 
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317-PT 

 (CEO Name and Address)            IN REPLY REFER TO: 
Case No.:   ______________________________ 
Community:   ____________________________ 
Community No.:   ________________________ 

317-PT 

Dear ______________________________: 

This is in reference to the [Conditional Letter of Map Revision (CLOMR)/Letter of Map Revision 
(LOMR)/Physical Map Revision (PMR)] issued on (Date of CLOMR/LOMR/PMR), for (Project 
Name) in your community. 

In response to your purchase order, dated (Date of Purchase Order), we sent the aforementioned 
[CLOMR/LOMR/PMR] to your office.  As of this date, the review and processing fee, [$4,000/ $4,400/ 
$5,000/ $6,000], have not been received.  Any future requests for map actions submitted by your 
community will not be processed by this office until these review and processing fees are paid. 

Payment shall be made in the form of a check or money order, made payable in U.S. funds to the National 
Flood Insurance Program, or by credit card payment, and should be sent by Registered Mail, Return 
Receipt Requested to the following address: 

Federal Emergency Management Agency 
Fee-Charge System Administrator 

P.O. Box 22787 
Alexandria, VA  22304 

If you would prefer to use an overnight service to submit your payment, please use the following address: 

Federal Emergency Management Agency 
Fee-Charge System Administrator 

3601 Eisenhower Avenue 
Alexandria, VA 22304 

For identification purposes, the case number referenced above must be included on any check or money 
order. 

If you write to us about your request, please include the case number shown above in your letter.  If you 
have any general questions about your request, Federal Emergency Management Agency (FEMA) policy, 
or the National Flood Insurance Program, please call our Map Assistance Center, toll free, at 
1-877-FEMA MAP (1-877-336-2627).   
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If you have specific questions concerning your request, please call the Revisions Coordinator for your 
State, (NSP Revision Coordinator’s Name), who may be reached at (NSP Revision Coordinator’s 
Telephone Number).  

Sincerely, 

William R. Blanton, Jr., CFM, Chief  
Engineering Management Section 
Mitigation Division 

 cc:  (Local Financial Agency) 

bcc: FCSA 
NSP Case File 
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CSC LOMR FORM 
CSC LOMR FORM 

MEMORANDUM FOR: Sylvia Faulkner, Operating Accountant 
Reports and Control Branch OC-AC 

FROM:     William R. Blanton, Jr., CFM, Chief  
Engineering Management Section  
Mitigation Division

SUBJECT: Letter of Map Revision for the (Community Name) 

The attached Letter of Map Revision is being transmitted to notify you of the deletion of a flood 
insurance risk zone designation or the addition of a previously nonexistent flood insurance risk zone 
designation on the Flood Insurance Rate Map for the subject community. 

Please change your records to reflect this deleted or additional zone designation on the referenced Flood 
Insurance Rate Map. 

Attachment 

bcc: NSP Case File 
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Federal Emergency Management Agency     
Washington, D.C. 20472

 LOMR Determination Cover Letter 

CERTIFIED MAIL 
RETURN RECEIPT REQUESTED 

The Honorable  

IN REPLY REFER TO:
Case No.: 
Community Name:  
Community No.:   
Effective Date of 
This Revision:  

Dear    : 

The Flood Insurance Study report and Flood Insurance Rate Map for your community have been revised by this 
Letter of Map Revision (LOMR).  Please use the enclosed annotated map panel(s) revised by this LOMR for 
floodplain management purposes and for all flood insurance policies and renewals issued in your community.  Please 
note that the case number referenced above was changed to accommodate our digital processing. 

Additional documents are enclosed which provide information regarding this LOMR.  Please see the List of 
Enclosures below to determine which documents are included.  Other attachments specific to this request may be 
included as referenced in the Determination Document.  If you have any questions regarding floodplain management 
regulations for your community or the National Flood Insurance Program (NFIP) in general, please contact the 
Consultation Coordination Officer for your community.  If you have any technical questions regarding this LOMR, 
please contact the Director, Flood Insurance and Mitigation Division of the Department of Homeland Security’s 
Federal Emergency Management Agency (FEMA) in (RO City and State), at RO Telephone Number), or the 
FEMA Map Assistance Center toll free at 1-877-336-2627 (1-877-FEMA MAP).  Additional information about the 
NFIP is available on our website at http://www.fema.gov/nfip. 
Sincerely, 

bcc:   Regional Director R5-MT 
   State NFIP Coordinator 
   MT-RA-EM      (Program Specialist) 

(Project Engineer Name), Project Engineer
Engineering Management Section 
Mitigation Division 

For:   William R. Blanton Jr., CFM, Chief 
   Engineering Management Section 
   Mitigation Division 

List of Enclosures: 
Letter of Map Revision Determination Document
Annotated Flood Insurance Rate Map
Annotated Flood Insurance Study Report

   MT-RA-EM:    (Project Engineer) 
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LOMR DETERMINATION COVER LETTER COMPLETION INFORMATION 

CEO Name & Address – Populated from CIS database information for the community 

Case No. – Populated from MIP 

Community Name – Populated from MIP 

Community No. – Populated from MIP 

Salutation – Populated from MIP 

First sentence – Logic incorporated to populate Flood Insurance Study (FIS) report only when it is being 
revised based on Community Information Screen – Enclosures Section.  If “Date of Effective Flood 
Insurance Study” is selected as an enclosure, then FIS report will populate in first paragraph  

Second paragraph – Will populate information for Consultation Coordination Officer (CCO) based on 
the appropriate FEMA Region 

Signature Block – Will populate FEMA Project Engineer specific to the FEMA Region 

Carbon Copy Block – Will populate names and addresses from contacts entered in MIP on “Main 
Requestor” and “Other Addresses” screens 

Blind Carbon Copy Block – Will populate appropriate FEMA Region.  User will need to input manager: 
lead:engineer initials 



Page 1 of Issue Date: 1 Effective Date: Case No.: 2

LETTER OF MAP REVISION 
DETERMINATION DOCUMENT 

COMMUNITY AND REVISION INFORMATION PROJECT DESCRIPTION BASIS OF REQUEST

COMMUNITY

3 

COMMUNITY NO.: 6 

7 IDENTIFIER APPROXIMATE LATITUDE & LONGITUDE:  
SOURCE:          DATUM:  8 

ANNOTATED MAPPING ENCLOSURES ANNOTATED STUDY ENCLOSURES

TYPE:  NO.: DATE: 

4 5 

11A 11B 

Enclosures reflect changes to flooding sources affected by this revision.
* FIRM - Flood Insurance Rate Map; ** FBFM - Flood Boundary and Floodway Map; *** FHBM - Flood Hazard Boundary Map

FLOODING SOURCE(S) & REVISED REACH(ES) See Page 2 for Additional Flooding Sources

9 

SUMMARY OF REVISIONS
Flooding Source Effective Flooding Revised Flooding Increases Decreases

10 

* BFEs - Base Flood Elevations

DETERMINATION
This document provides the determination from the Department of Homeland Security's Federal Emergency Management Agency (FEMA) regarding 
a request for a Letter of Map Revision (LOMR) for the area described above.  Using the information submitted, we have determined that a revision to 
the flood hazards depicted in the Flood Insurance Study (FIS) report and/or National Flood Insurance Program (NFIP) map is warranted.  This 
document revises the effective NFIP map, as indicated in the attached documentation.  Please use the enclosed annotated map panels revised by 
this LOMR for floodplain management purposes and for all flood insurance policies and renewals in your community.

12 

This determination is based on the flood data presently available.  The enclosed documents provide additional information regarding this determination.  If you have 
any questions about this document, please contact the FEMA Map Assistance Center toll free at 1-877-336-2627 (1-877-FEMA MAP) or by letter addressed to the 
LOMR Depot, 3601 Eisenhower Avenue, Alexandria, VA 22304.  Additional Information about the NFIP is available on our website at http://www.fema.gov/nfip. 13 

(Project Engineer Name), Project Engineer 
Engineering Management Section Mitigation Division
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Issue Date: Effective Date: Case No.:  04-05-A652P LOMR-APP

LETTER OF MAP REVISION 
DETERMINATION DOCUMENT (CONTINUED) 

FLOODING SOURCE(S) & REVISED REACH(ES)

OTHER FLOODING SOURCES AFFECTED BY THIS REVISION 

SUMMARY OF REVISIONS
Flooding Source IncreasesRevised FloodingEffective Flooding Decreases

* BFEs - Base Flood Elevations

This determination is based on the flood data presently available. The enclosed documents provide additional information regarding this determination. If you have 
any questions about this document, please contact the FEMA Map Assistance Center toll free at 1-877-336-2627 (1-877-FEMA MAP) or by letter addressed to the 
LOMR Depot, 3601 Eisenhower Avenue, Alexandria, VA 22304. Additional Information about the NFIP is available on our website at http://www.fema.gov/nfip.

(Project Engineer Name) Project Engineer
Engineering Management Section
Mitigation Division



Issue Date: Case No.: Page Effective Date: LOMR-APP
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LETTER OF MAP REVISION 
DETERMINATION DOCUMENT (CONTINUED) 

OTHER COMMUNITIES AFFECTED BY THIS REVISION 

CID Number: Name: 
AFFECTED MAP PANELS AFFECTED PORTIONS OF THE FLOOD INSURANCE STUDY REPORT

TYPE:  NO.: DATE:  

15

This determination is based on the flood data presently available.  The enclosed documents provide additional information regarding this determination.  If you have 
any questions about this document, please contact the FEMA Map Assistance Center toll free at 1-877-336-2627 (1-877-FEMA MAP) or by letter addressed to the 
LOMR Depot, 3601 Eisenhower Avenue, Alexandria, VA 22304.  Additional Information about the NFIP is available on our website at http://www.fema.gov/nfip.

(Project Engineer), Project Engineer
Hazard Identification Section
Mitigation Division



Page Issue Date: Effective Date: Case No.: LOMR-APP

LETTER OF MAP REVISION 
DETERMINATION DOCUMENT (CONTINUED) 

COMMUNITY INFORMATION 

APPLICABLE NFIP REGULATIONS/COMMUNITY OBLIGATION

We have made this determination pursuant to Section 206 of the Flood Disaster Protection Act of 1973 (P.L. 93-234) and in accordance 
with the National Flood Insurance Act of 1968, as amended (Title XIII of the Housing and Urban Development Act of 1968, P.L. 90-448), 
42 U.S.C. 4001-4128, and 44 CFR Part 65.  Pursuant to Section 1361 of the National Flood Insurance Act of 1968, as amended, 
communities participating in the NFIP are required to adopt and enforce floodplain management regulations that meet or exceed NFIP 
criteria.  These criteria, including adoption of the FIS report and FIRM, and the modifications made by this LOMR, are the minimum 
requirements for continued NFIP participation and do not supersede more stringent State/Commonwealth or local requirements to which 
the regulations apply. 16 

17 

COMMUNITY REMINDERS

18 

This determination is based on the flood data presently available.  The enclosed documents provide additional information regarding this determination.  If you have 
any questions about this document, please contact the FEMA Map Assistance Center toll free at 1-877-336-2627 (1-877-FEMA MAP) or by letter addressed to the 
LOMR Depot, 3601 Eisenhower Avenue, Alexandria, VA 22304.  Additional Information about the NFIP is available on our website at http://www.fema.gov/nfip.
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Hazard Identification Section
Mitigation Division



Page Issue Date: Effective Date: Case No.: LOMR-APP

LETTER OF MAP REVISION 
DETERMINATION DOCUMENT (CONTINUED) 

STATUS OF THE COMMUNITY NFIP MAPS

19 

This determination is based on the flood data presently available.  The enclosed documents provide additional information regarding this determination.  If you have 
any questions about this document, please contact the FEMA Map Assistance Center toll free at 1-877-336-2627 (1-877-FEMA MAP) or by letter addressed to the 
LOMR Depot, 3601 Eisenhower Avenue, Alexandria, VA 22304.  Additional Information about the NFIP is available on our website at http://www.fema.gov/nfip.

(Project Engineer Name), Project Engineer
Engineering Management Section
Mitigation Division
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Page Issue Date: Effective Date: Case No.: LOMR-APP

LETTER OF MAP REVISION 
DETERMINATION DOCUMENT (CONTINUED) 

PUBLIC NOTIFICATION OF REVISION 

PUBLIC NOTIFICATION

FLOODING SOURCE LOCATION OF REFERENCED ELEVATION
BFE (FEET NGVD)

EFFECTIVE REVISED

MAP PANEL 
NUMBER(S)

20 

This determination is based on the flood data presently available.  The enclosed documents provide additional information regarding this determination.  If you have 
any questions about this document, please contact the FEMA Map Assistance Center toll free at 1-877-336-2627 (1-877-FEMA MAP) or by letter addressed to the 
LOMR Depot, 3601 Eisenhower Avenue, Alexandria, VA 22304.  Additional Information about the NFIP is available on our website at http://www.fema.gov/nfip.

(Project Engineer) , Project Engineer
Engineering Management Section
Mitigation Division

B-73 



B-74 

DETERMINATION DOCUMENT NOTES 

Page numbers – Auto populated by MIP on each page 

Case no. – Automatically populated by MIP on each page 

Variable 2 – LOMR-APP auto populated by MIP on each page 

Variable 3 – Community, County, and State auto populated by MIP 

Variable 4 – Automatically populated by MIP based on user input within Process Request Activity, 
Project Data Module, Project Description Section 

Variable 5 – Automatically populated by MIP based on user input within Process Request Activity, 
Project Data Module, Basis of Request Section 

Variable 6 – Automatically populated by MIP 

Variable 7 – Automatically populated by MIP based on user input within Process Request Activity, 
Project Data Module, Identifier Section 

Variable 8 – Automatically populated by MIP based on user input within Process Request, Community 
Information Module, Latitude and Longitude Section 

Variable 9 – Automatically populated by MIP based on user input within Flooding Source module.  If 
multiple flooding sources require a second page,then this additional page will be auto populated by MIP 
along with the note “See Page 2 for Additional Flooding Sources”  

Variable 10 – Automatically populated by MIP based on user input within Process Request, Community 
Information Module, Summary of Revisions Section.  If multiple summaries (more than 3 rows) require a 
second page, then this additional page will be auto populated by MIP. 

Variable 11A – Automatically populated by MIP based on user input within Process Request, 
Community Information Module, Annotated Study & Mapping Enclosures section.  The date of the map 
panel is auto populated based on the Mapping Service Center (MSC) database. 

Variable 11B  – Automatically populated by MIP based on user input within Process Request, 
Community Information Module, Annotated Study & Mapping Enclosures section.   

Variable 12 – Automatically populated by MIP 

Variable 13 – Automatically populated by MIP 

Variable 14 – Automatically populated for FEMA Project Engineer specific to the region  

Variable 15 – Automatically populated additional page if LOMR is a multiple community revision based 
on user input within Process Request, Community Information Module 

Variable 16 – Automatically populated by MIP 
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Variable 17 – Automatically populated by MIP based on logic.  See “Applicable 
Regulations/Community Obligation (17A & B)” below 

Variable 18 – Automatically populated by MIP based on logic.  See “Community Reminders (18A – 
18R)” below 

Variable 19 – Automatically populated by MIP based on logic.  See “Status of NFIP Maps (19A – 19I)” 
below 

Variable 20 – Automatically populated by MIP based on logic.  See “Public Notification (20A – 20H)” 
below 

Applicable Regulations/Community Obligation (17A & B) 

This section lists variable regulations and/or community obligations as they apply for different LOMRs.  
The variables used in this section of the Determination Document are listed below. 

PARAGRAPH 17A – APPLICABLE NFIP REGULATIONS/COMMUNITY OBLIGATION 

We provide the floodway designation to your community as a tool to regulate floodplain development.  
Therefore, the floodway revision we have described in this letter, while acceptable to us, must also be 
acceptable to your community and adopted by appropriate community action, as specified in Paragraph 
60.3(d) of the NFIP regulations.   

 Logic:  Community Info Screen – Summary of Revisions Section 
Populate if “Floodway” is selected from the drop down “Effective Flooding” AND/OR “Revised 
Flooding” in the Summary of Revisions Section on the Community Info screen. 

PARAGRAPH 17B – APPLICABLE NFIP REGULATIONS/COMMUNITY OBLIGATION 

NFIP regulations Subparagraph 60.3(b)(7) requires communities to ensure that the flood-carrying 
capacity within the altered or relocated portion of any watercourse is maintained.  This provision is 
incorporated into your community’s existing floodplain management ordinances; therefore, responsibility 
for maintenance of the altered or relocated watercourse, including any related appurtenances such as 
bridges, culverts, and other drainage structures, rests with your community.  We may request that your 
community submit a description and schedule of maintenance activities necessary to ensure this 
requirement. 

 Logic: Project Data Screen – Project Description Section 
When field “Project Description” equals “No Project”, “Coastal Structure”, “Levee”, “Fill” or any 
combination of these values to each other, don’t populate paragraph 17B. 

For all other field “Project Description” values, populate 17B. 

Community Reminders (18A – 18R) 

The variables in this section of the Determination Document are listed below. 
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PARAGRAPH 18A* – COMMUNITY REMINDERS 

We based this determination on the 1-percent-annual-chance flood discharges computed in the FIS for your 
community without considering subsequent changes in watershed characteristics that could increase flood 
discharges.  Future development of projects upstream could cause increased flood discharges, which could cause 
increased flood hazards.  A comprehensive restudy of your community’s flood hazards would consider the 
cumulative effects of development on flood discharges subsequent to the publication of the FIS report for your 
community and could, therefore, establish greater flood hazards in this area. 

 Logic: Project Data Screen – Basis of Request 
Populate if Basis of Request does not equal “Hydrologic Analysis” or “Coastal Analysis” 

PARAGRAPH 18B* – COMMUNITY REMINDERS 

We based this determination on the 1-percent-annual-chance discharges computed in the submitted hydrologic 
model.  Future development of projects upstream could cause increased discharges, which could cause increased 
flood hazards.  A comprehensive restudy of your community’s flood hazards would consider the cumulative 
effects of development on discharges and could, therefore, indicate that greater flood hazards exist in this area.   

 Logic:  Project Data Screen – Basis of Request 
Populate if Basis of Request equals “Hydrologic Analysis” only or in addition to any other selection 
(excluding “Coastal Analysis”) 

PARAGRAPH 18C – COMMUNITY REMINDERS 

Your community must regulate all proposed floodplain development and ensure that permits required by Federal 
and/or State/Commonwealth law have been obtained.  State/Commonwealth or community officials, based on 
knowledge of local conditions and in the interest of safety, may set higher standards for construction or may limit 
development in floodplain areas.  If your State/Commonwealth or community has adopted more restrictive or 
comprehensive floodplain management criteria, those criteria take precedence over the minimum NFIP 
requirements. 

 Logic:  Always populated 

PARAGRAPH 18D – COMMUNITY REMINDERS 

We will not print and distribute this LOMR to primary users, such as local insurance agents or mortgage lenders; 
instead, the community will serve as a repository for the new data.  We encourage you to disseminate the 
information in this LOMR by preparing a news release for publication in your community's newspaper that 
describes the revision and explains how your community will provide the data and help interpret the NFIP maps.  
In that way, interested persons, such as property owners, insurance agents, and mortgage lenders, can benefit from 
the information. 

 Logic:  Always populated 
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PARAGRAPH 18E – COMMUNITY REMINDERS 

We have enclosed a document entitled "List of Current Flood Insurance Study Data," which includes this letter, to 
help your community maintain all information for floodplain management and flood insurance.  If any of the 
items in that document are not filed in your community's map repository, please contact the FEMA Map 
Assistance Center at the number listed below for information on how to obtain those items.   

 Logic:  Never populated; paragraph is obsolete 

PARAGRAPH 18F – COMMUNITY REMINDERS 
This revision has met our criteria for removing an area from the 1-percent-annual-chance floodplain to reflect the 
placement of fill.  However, we encourage you to require that the lowest adjacent grade and lowest floor 
(including basement) of any structure placed within the subject area be elevated to or above the Base (1-percent-
annual-chance) Flood Elevation. 

 Logic:  Project Data Screen – Project Description 
Populate if Project Description equals “Fill” only or in addition to any other selection 

PARAGAPH 18G – COMMUNITY REMINDERS 
We have designated a Consultation Coordination Officer (CCO) to assist your community.  The CCO will be the 
primary liaison between your community and FEMA.  For information regarding your CCO, please contact: 

 Logic:  Always populated 

PARAGRAPH 18H – COMMUNITY REMINDERS 

Mr. Kevin Merli 
Director, Federal Insurance and Mitigation Division 
Federal Emergency Management Agency, Region I 

99 High Street, Sixth Floor 
Boston, MA  02110 

(617) 832-4761 

 Logic:  Populated for Region I 

PARAGRAPH 18I – COMMUNITY REMINDERS 

Mr. Michael Dabney 
Director, Federal Insurance and Mitigation Division 
Federal Emergency Management Agency, Region II 

26 Federal Plaza, Room 1351 
New York, NY  10278 

(212) 225-7200 

 Logic:  Populated for Region II 
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PARAGRAPH 18J – COMMUNITY REMINDERS 

Mr. Eugene K. Gruber 
Director, Federal Insurance and Mitigation Division 
Federal Emergency Management Agency, Region III 

One Independence Mall, Sixth Floor 
615 Chestnut Street 

Philadelphia, PA  19106-4404 
(215) 931-5512 

 Logic:  Populated for Region III 

PARAGRAPH 18K – COMMUNITY REMINDERS 

Mr. A. Todd Davison 
Director, Federal Insurance and Mitigation Division 
Federal Emergency Management Agency, Region IV 

Koger Center – Rutgers Building 
3003 Chamblee Tucker Road 

Atlanta, GA  30341 
(770) 220-5400 

 Logic:  Populated for Region IV 

PARAGRAPH 18L – COMMUNITY REMINDERS 

Mr. Norbert Schwartz 
Director, Federal Insurance and Mitigation Division 
Federal Emergency Management Agency, Region V 

536 South Clark Street, Sixth Floor 
Chicago, IL  60605 

(312) 408-5543  (IN, MI, OH)  (312) 408-5529 (IL, MN, WI) 

 Logic:  Populated for Region V 

PARAGRAPH 18M – COMMUNITY REMINDERS 

Mr. Frank Pagano 
Director, Federal Insurance and Mitigation Division 
Federal Emergency Management Agency, Region VI 

Federal Regional Center, Room 206 
800 North Loop 288 
Denton, TX  76209 
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(940) 898-5127 

 Logic:  Populated for Region VI 

PARAGRAPH 18N – COMMUNITY REMINDERS 

Mr. Robert G. Bissell 
Director, Federal Insurance and Mitigation Division 

Federal Emergency Management Agency, Region VII 
9221 Ward Parkway, Suite 300 

Kansas City, MO  64114 
(816) 283-7002 

 Logic:  Populated for Region VII 

PARAGRAPH 18O – COMMUNITY REMINDERS 

Ms. Jeanine D. Petterson 
Director, Federal Insurance and Mitigation Division 

Federal Emergency Management Agency, Region VIII 
Denver Federal Center, Building 710 

P.O. Box 25267 
Denver, CO  80225-0267 

(303) 235-4830 

 Logic:  Populated for Region VIII 

PARAGRAPH 18P – COMMUNITY REMINDERS 

Ms. Sally M. Ziolkowski 
Director, Federal Insurance and Mitigation Division 
Federal Emergency Management Agency, Region IX 

1111 Broadway Street, Suite 1200 
Oakland, CA  94607-4052 

(510) 627-7175 

 Logic:  Populated for Region IX 

PARAGRAPH 18Q – COMMUNITY REMINDERS 

Mr. Carl L. Cook, Jr. 
Director, Federal Insurance and Mitigation Division 
Federal Emergency Management Agency, Region X 

Federal Regional Center 
130 228th Street Southwest 
Bothell, WA  98021-9796 

(425) 487-4682 

 Logic:  Populated for Region X 
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PARAGRAPH 18R* – COMMUNITY REMINDERS 

We based this determination on the 1-percent-annual-chance stillwater elevations computed in the FIS for 
your community.  A comprehensive restudy of your community’s flood hazards could establish greater 
flood hazards in this area.  

 Logic:  Project Data Screen – Basis of Request 
Populate if Basis of Request equals “Coastal Analysis” only or in addition to any other selection 

* Paragraphs 18A, 18B, and 18R are exclusive – only one will be populated

Status of NFIP Maps (19A – 19I) 

This section lists the status of the NFIP maps and FIS report for the community.  The variables for this 
section are listed below. 

19A – [WHEN PHYSICAL MAP REVISION WILL NOT FOLLOW AND NO OTHER MAP 
UPDATE ACTIVITIES ARE IN PROGRESS] 
We will not physically revise and republish the FIRM and FIS report for your community to reflect the 
modifications made by this LOMR at this time.  When changes to the previously cited FIRM panel[s] and 
FIS report warrant physical revision and republication in the future, we will incorporate the modifications 
made by this LOMR at that time. 

19B – [WHEN PHYSICAL MAP REVISION WILL FOLLOW (TWO PARAGRAPHS)] 
We will physically revise and republish the previously cited FIRM panel(s) and the FIS report to reflect 
the modifications made by this LOMR, and issue Preliminary copies for community review.  So that we 
may provide your community with the most up-to-date information possible, we request that your 
community review the effective FIRM panel(s) referenced above and the effective FIS report to determine 
if any additional changes are warranted.  Examples of possible changes include updates to corporate 
limits, new streets within or adjacent to designated SFHAs, and revised floodway boundary delineations. 

To assist us in processing the revised FIRM and FIS report in a timely manner, we request that your 
community submit changes within 30 days of the date of this letter.  We will review all information 
received during this 30-day period and incorporate it, as appropriate, into the Preliminary copies of the 
revised FIRM and FIS report.  The Preliminary copies are scheduled to be delivered for review in 
approximately    months. 

19C – [WHEN PHYSICAL MAP REVISION IS ONGOING] 
Based on new detailed flood hazard information for the subject community, we plan to physically revise 
and republish the previously cited FIRM panel(s) and the FIS report for your community.  We will 
incorporate the modifications made by this LOMR into the revised map panel(s) and FIS report before we 
issue Preliminary copies for review by your community.  The Preliminary copies are scheduled to be 
delivered for review in approximately    months. 

19D – [WHEN RFIS IS ONGOING] 
The modifications made by this LOMR are based on data used to prepare the effective FIRM.  We are 
reviewing a detailed analysis for      .  When the results of the new analysis are incorporated and the 
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revised FIRM [and FIS report] become[s] effective, the new FIRM will supersede this LOMR.  If 
appropriate, the new map panel(s) and FIS report will reflect the modifications made by this LOMR.  

19E – [WHEN EFFECTIVE FBFM IS NOT BEING REVISED BECAUSE FLOODWAY IS NOT 
AFFECTED BY REVISION] 
Because this revision does not involve floodway changes, we are not revising the Flood Boundary and 
Floodway Map (FBFM); therefore, no annotated copies of the FBFM are enclosed.  Unless a subsequent 
physical map revision involves floodway changes for the FBFM panel(s), we will not revise the FBFM to 
show the modifications described in this LOMR. 

19F – [WHEN PREPARATION OF PRELIMINARY DFIRM OR OTHER NEW COUNTYWIDE 
MAP IS ONGOING] 
We are preparing a revised FIRM and FIS report for       County in our countywide format; therefore, 
we will not physically revise and republish the FIRM and FIS report for your community to incorporate 
the modifications made by this LOMR at this time.  Preliminary copies of the countywide FIRM and FIS 
report, which will present information from the effective FIRMs and FIS reports for your community and 
[other] incorporated communities in       County, will be distributed for review in approximately    
months.  We will incorporate the modifications made by this LOMR into the Preliminary countywide 
FIRM before it is distributed, and the modifications will be included when the countywide FIRM 
becomes effective. 

19G – [WHEN PRELIMINARY DFIRM OR OTHER NEW COUNTYWIDE MAP HAS BEEN 
SUBMITTED TO COMMUNITY FOR REVIEW] 
We are processing a revised FIRM and FIS report for       County in our countywide format; 
therefore, we will not physically revise and republish the FIRM and FIS report for your community to 
incorporate the modifications made by this LOMR at this time.  Preliminary copies of the countywide 
FIRM and FIS report, which present information from the effective FIRMs and FIS reports for your 
community and [other] incorporated communities in  County, were submitted to your community 
for review on      .  We will incorporate the modifications made by this LOMR into the countywide 
FIRM and FIS report before they become effective. 

19H – [WHEN RESULTS OF LOMR WILL NOT BE INCLUDED IN AN ONGOING UPDATE 
TO THE FIRM, AND WILL BE SUPERSEDED WHEN THE FIRM BECOMES EFFECTIVE] 
We are processing a revised FIRM and FIS report for your community, which will become effective on  
     .  Because the effective date has already been established, we will not incorporate the 
modifications made by this LOMR into the revised FIRM and FIS report before they become effective.  
Therefore, the modifications made by this LOMR will be superseded when the revised maps and FIS 
report become effective.  After the effective date, we will issue a letter to revalidate the modifications 
made by this LOMR and revise the newly effective FIRM and FIS report. 

19I – [WHEN RESULTS OF LOMR WILL NOT BE INCLUDED IN A NEW COUNTYWIDE 
FIRM AND FIS REPORT, AND WILL BE SUPERSEDED WHEN THE FIRM AND FIS 
REPORT BECOME EFFECTIVE] 
We are processing a FIRM and FIS report for       County,      , and its incorporated areas in our 
countywide format.  The countywide FIRM and FIS report, which include flood hazard information for 
your community, will become effective on      .  Because the effective date has already been 
established, we will not incorporate the modifications made by this LOMR into the countywide FIRM 
and FIS report before they become effective.  Therefore, the modifications made by this LOMR will be 
superseded when the countywide FIRM and FIS report become effective.  After the effective date, we will 
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issue a letter to revalidate the modifications made by this LOMR and revise the newly effective FIRM 
and FIS report. 

 Logic:  Community Info Screen – Community Information Section 
Paragraphs populated based on user selection. 

Public Notification (20A – 20H) 
Included in this section are dates and newspapers for public notification, along with various paragraphs 
stating the time period for citizens to request reconsideration of the determination.  The time period will 
vary depending on the type of revision. 

20A – [SFHA and/or Floodway Decrease] 

This revision is effective as of the date of this letter.  Any requests to review or alter this determination 
should be made within 30 days and must be based on scientific or technical data. 

20B – [BFE Decrease] OR [BFE Decrease and SFHA and/or Floodway Decrease] 
Within 90 days of the second publication in the local newspaper, any interested party may request that we 
reconsider this determination.  Any request for reconsideration must be based on scientific or technical 
data.  This revision is effective as of the date of this letter.  However, until the 90-day period has elapsed, 
the revised BFEs presented in this LOMR may be changed. 

A notice of changes will be published in the FEDERAL REGISTER.  This information also will be published 
in your local newspaper on or about the dates listed below. 

LOCAL NEWSPAPER  Name:  A LOCAL NEWSPAPER 
Dates:  00/00/2005 00/00/2005 

20C – [SFHA and/or Floodway Increase] (Compliant – N)* 

This revision will become effective 30 days from the date of this letter.  Any requests to review or alter 
this determination should be made within 30 days and must be based on scientific or technical data. 

20D – The following paragraphs are used for both [SFHA and/or Floodway Increase] (Non-Compliant 
– N or N&A)* and [BFE Increase and SFHA and/or Floodway Increase or Decrease] OR [BFE
Decrease and SFHA and/or Floodway Increase] OR [New BFE] (Non-Compliant – N or N&A)* 

Within 6 months from the date of this letter, your community must adopt floodplain management 
ordinances that meet the standards of Paragraph 60.3 [(b / c / d / e / d and e)] of the NFIP regulations as a 
condition of continued eligibility in the NFIP.  These standards are the minimum requirements for 
continued NFIP participation and do not supersede more stringent State/Commonwealth or local 
requirements.  Your community must enact all of the standards specified in Paragraph 60.3 [(b / c / d / e / 
d and e)] of the NFIP regulations in a legally enforceable document, including adopting the revisions 
made by this LOMR.  Your community should have enacted some of the standards already, as a condition 
of continued eligibility.  Your community must meet any additional requirements by either: 

• Amending existing ordinances to incorporate any additional requirements of Paragraph 60.3 [(b /
c / d / e / d and e)]; or
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• Adopting all of the standards of Paragraph 60.3 [(b / c / d / e / d and e)] into one new,
comprehensive set of ordinances; or

• Showing evidence that ordinances already exist that meet or exceed the minimum requirements of
Paragraph 60.3 [(b / c / d / e / d and e)].

Use the map panel(s) listed above and revised by this letter for flood insurance policies and renewals 
issued for property located on this panel after the effective date of this LOMR.  This revision will be 
effective 6 months from the date of this letter; however, you may accelerate the effective date by 
submitting to your CCO earlier than the 6-month requirement evidence that the aforementioned actions 
have been taken. 

20E – [BFE Increase and SFHA and/or Floodway Increase or Decrease] OR [BFE Decrease and 
SFHA and/or Floodway Increase] OR [New BFE] (Compliant - N)* 

Within 90 days of the second publication in the local newspaper, a citizen may request that we reconsider 
this determination.  Any request for reconsideration must be based on scientific or technical data.  
Therefore, this letter will be effective only after the 90-day appeal period has elapsed and we have 
resolved any appeals that we receive during this appeal period.  Until this LOMR is effective, the revised 
BFEs presented in this LOMR may be changed. 

A notice of changes will be published in the FEDERAL REGISTER.  This information also will be published 
in your local newspaper on or about the dates listed below. 

LOCAL NEWSPAPER  Name:  A LOCAL NEWSPAPER 
Dates:  00/00/2005 00/00/2005 

20F – [BFE Increase and SFHA and/or Floodway Increase or Decrease] OR [BFE Decrease and 
SFHA and/or Floodway Increase] OR [New BFE] (Compliant – N&A)* 

Within 90 days of the second publication in the local newspaper, a citizen may request that we reconsider 
this determination.  Any request for reconsideration must be based on scientific or technical data.  This 
revision is effective as of the date of this letter.  However, until the 90-day period has elapsed, the revised 
BFEs presented in this LOMR may be changed. 

A notice of changes will be published in the FEDERAL REGISTER.  This information also will be published 
in your local newspaper on or about the dates listed below. 

LOCAL NEWSPAPER  Name:  A LOCAL NEWSPAPER 
Dates:  00/00/2005 00/00/2005 

20G – 

Within 90 days of the second publication in the local newspaper, a citizen may request that we reconsider 
this determination.  Any request for reconsideration must be based on scientific or technical data.  This 
revision will become effective 30 days from the date of this letter.  However, until the 90-day period has 
elapsed, the revised BFEs presented in this LOMR may be changed. 

A notice of changes will be published in the FEDERAL REGISTER.  This information also will be published 
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in your local newspaper on or about the dates listed below. 

LOCAL NEWSPAPER  Name:  A LOCAL NEWSPAPER 
Dates:  00/00/2005 00/00/2005 

20 H – 

Within 6 months from the date of this letter, your community must adopt floodplain management 
ordinances that meet the standards of Paragraph 60.3 [(b / c / d / e / d and e)] of the NFIP regulations as a 
condition of continued eligibility in the NFIP.  These standards are the minimum requirements for 
continued NFIP participation and do not supersede more stringent State/Commonwealth or local 
requirements.  Your community must enact all of the standards specified in Paragraph 60.3 [(b / c / d / e / 
d and e)] of the NFIP regulations in a legally enforceable document, including adopting the revisions 
made by this LOMR.  Your community should have enacted some of the standards already, as a condition 
of continued eligibility.  Your community must meet any additional requirements by either: 

• Amending existing ordinances to incorporate any additional requirements of Paragraph 60.3 [(b / c / d
/ e / d and e)]; or

• Adopting all of the standards of Paragraph 60.3 [(b / c / d / e / d and e)] into one new, comprehensive
set of ordinances; or

• Showing evidence that ordinances already exist that meet or exceed the minimum requirements of
Paragraph 60.3 [(b / c / d / e / d and e)].

Use the map panel(s) listed above and revised by this letter for flood insurance policies and renewals 
issued for property located on this panel after the effective date of this LOMR.  This revision will be 
effective 6 months from the date of this letter; however, you may accelerate the effective date by 
submitting to your CCO earlier than the 6-month requirement evidence that the aforementioned actions 
have been taken. 

A notice of changes will be published in the FEDERAL REGISTER.  This information also will be published 
in your local newspaper on or about the dates listed below. 

LOCAL NEWSPAPER  Name:  A LOCAL NEWSPAPER 
Dates:  00/00/2005 00/00/2005 

 Logic:  Community Info Screen – Determination Section 

The user input values in the Determination section are plugged into the Letter Code Matrix below to 
populate Letter Code (i.e. 102-IAC, 102-D, etc.).  The Letter Code will then be plugged into the 
Paragraph Code Matrix determine which paragraph to populate.
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Paragraph Code Matrix Letter Code Matrix 

  BFE SFHA
Affected 
Owner Ordinance Letter Code Paragraph BFE SFHA 

Affected 
Owner   Ordinance Letter Code

NC  Incr 2 Yes 102-I 20D NC NC 3 Yes 102-D 
NC     Incr 2 No 102-I-C 20C NC NC 3 No 102-D 
NC     Incr 1 No 102-I-C 20C NC Decr 3 Yes 102-D 
NC     Decr 3 No 102-D 20A      NC Decr 3 No 102-D
Incr     Incr 2 No 102-I-A-C 20E NC Incr 1 Yes 102-I-C 
Incr    Incr 1 Yes 102-I-A 20D      NC Incr 1 No 102-I
Incr     Incr 1 No 102-I-A-C 20F      NC Incr 2 Yes 102-I-C
Incr     Decr 2 No 102-I-A-C 20E      NC Incr 2 No 102-I
Incr    Decr 1 Yes 102-I-A 20H 
Incr     Decr 1 No 102-I-A-C 20F Incr NC 1 Yes 102-I-A-C 
Decr     Incr 2 No 102-I-A-C 20E Incr NC 1 No 102-I-A 
Decr    Incr 1 Yes 102-I-A 20H Incr NC 2 Yes 102-I-A-C 
Decr     Incr 1 No 102-I-A-C 20F Incr NC 2 No 102-I-A 
Decr    Decr 3 No 102-D-A 20B      Incr Decr 1 Yes 102-I-A-C

     Incr Decr 1 No 102-I-A
 Incr Decr 2 Yes 102-I-A-C 

Legend    Incr Decr 2 No 102-I-A
Affected 
Owner:      Incr Incr 1 Yes 102-I-A-C

1 Notified Accepted     Incr Incr 1 No 102-I-A 
2 Notified Not Accepted Incr Incr 2 Yes 102-I-A-C 
3   Not Required Incr Incr 2 No 102-I-A 

NC  No Change Decr NC 3 Yes 102-D-A 
Incr Increase Decr NC 3 No 102-D-A 
Decr  Decrease Decr Decr 3 Yes 102-D-A 
Decr      Decr Decr 3 No 102-D-A
Note:  Incr in matrix = Incr & Decr user input Decr Incr 1 Yes 102-I-A-C 
Aqua colored column added 7/20/2005 for R3 Determination 
Document   Decr Incr 1 102-I-ANo

 Decr Incr 2 Yes 102-I-A-C 
New Decr Incr 2 No 102-I-A 
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REFUND1.MEM 
MEMORANDUM FOR: Sylvia Faulkner, Operating Accountant 

Reports and Control Branch OC-AC 

FROM:     William R. Blanton, Jr., CFM, Chief  
Engineering Management Section 
Mitigation Division

SUBJECT: Refund Check, Case No. _____ 

[Mr./Ms.] (Name of Requester) submitted a check or money order in the amount of $(Amount of 
Check) to obtain a [conditional] map revision for the (Community Name).  That check or money order 
(copy attached) was forwarded to the Fee-Collection System Administrator on (Date Sent To FCSA).   

[USE THE FOLLOWING PARAGRAPH  FOR FEE-EXEMPT REQUESTS] 

We have since been informed that the request qualifies for exemption from the review and processing fee 
requirement because it [SELECT ONE OF THE FOLLWING] 

 corrects a mapping or study analysis error.
 is based on natural changes in the Special Flood Hazard Area.
 is based on a federally sponsored flood-control project where 50 percent or more of the project's costs

are federally funded.
 is based on a detailed hydrologic or hydraulic study conducted by a Federal, State, or local agency to

replace an approximate study conducted by FEMA.
 is based on flood hazard information meant to improve upon that shown on the flood map or within

the flood study, and does not partially or wholly incorporate manmade modifications within the
Special Flood Hazard Area.

[USE THE FOLLOWING PARAGRAPH FOR OVERPAYMENTS] 

The review and processing fee submitted is incorrect. The correct review and processing fee for a request 
of this type is (Fee Amount). 

Please issue a refund check for the amount of $(Amount To Be Refunded), made payable to (Name of 
Requester).  When the check is ready, please mail it to: 

(Name and Address of Requester) 

If you have any questions, please contact (FEMA Coordinator’s Name ) of our staff, either by telephone 
at (FEMA Coordinator's Telephone Number) or by facsimile at (202) 646-4596. 

Attachment 

cc: Fee-Charge System Administrator 
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Appropriation Number:  _____ 

Accounting Classification:  _____ 

Vendor No.:  _____ 

Secondary Reference No.:  _____ 

bcc: NSP Case File 

B-88 



RINSTATE 
RINSTATE 

CERTIFIED MAIL 
RETURN RECEIPT REQUESTED 

(CEO Name and Address)_____________
________________________________________ 
________________________________________ 
________________________________________ 
________________________________________ 

Dear ___________________________________: 

I am happy to inform you that, based on the Department of Homeland Security’s Federal 
Emergency Management Agency (FEMA) review, the floodplain management measures for the 
(Full Community Name) that were submitted to meet the requirements of Paragraph 60.3 [(c/ d/ 
e / d and e)] of the National Flood Insurance Program (NFIP) regulations satisfactorily meet the 
program requirements at this time.  Pursuant to Section 59.24 of these regulations, the (Full 
Community Name) has been reinstated as a participating community effective (Effective Date 
of Reinstatement). 

There is a 30-day waiting period before a newly purchased flood insurance policy takes effect, or 
for any additional coverage or endorsement that may increase policy limits.  The waiting period 
ends and the policy takes effect at 12:01 a.m. on the 30th calendar day after the insurance policy 
application date and the payment of premium. 

There are 10 exceptions to the 30-day waiting period.  The two most common exceptions are 
described here for your information.  First, when the initial purchase of flood insurance is in 
connection with making, increasing, extending, or renewing a loan, there is no waiting period 
and coverage is effective immediately.  Second, when the purchase of the flood insurance is 
related to the revision of a Flood Hazard Boundary Map or Flood Insurance Rate Map (FIRM), 
there is a 1-day waiting period.  Flood insurance coverage the takes effect at 12:01 a.m. on the 
day after the coverage is purchased for a structure located in a Special Flood Hazard Area 
(SFHA), an area subject to inundation by the base (1-percent-annual-chance, or 100-year) flood, 
on the revised flood map, which was not previously located in an SFHA before the map revision. 
 This exception is limited to a 13-month period that starts on the date we issue the revised map.  
Information concerning the remaining exceptions is detailed in the enclosed "Policy Issuance 5-
98," dated October 1, 1998, issued by the NFIP. 
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The FIRM, which shows the Base Flood Elevations (BFEs) established for your community, 
became effective on (FIRM Effective Date).  This date indicates the effective date for the 
authorization of the sale of first- and second-layer flood insurance coverage at actuarial rates for 
all new construction and substantial improvements to existing structures within your community. 
 First-layer coverage on structures built before (FIRM Effective Date), will be available at 
subsidized rates, unless substantial improvements are made. 

The actuarial rate zones applicable to your community are indicated on the FIRM.  Please be 
aware that the cost of flood insurance on a structure will increase or decrease based on the 
location of the structure’s first floor in relation to the BFEs established for your community.  In 
addition, on the effective date of the FIRM, the FIRM supersedes all previous maps for the 
purpose of determining whether individual properties are located inside or outside the SFHA.  
After the effective date of the FIRM, new construction will be charged actuarial rates, which 
may be higher if the construction is not built in compliance with the floodplain management 
requirements of the NFIP. 

I believe the effective administration and enforcement of your adopted floodplain management 
regulations will enable your community to substantially reduce its future flood losses through the 
wise management of its floodplains.  Every 2 years, FEMA sends an NFIP Biennial Report to 
each participating community.  The Biennial Report form invites communities to indicate 
whether floodplain mapping or technical assistance is needed.  The form also asks basic 
questions about the level of floodplain development communities are experiencing.  Your 
community’s response to the Biennial Report is greatly appreciated.  The next Biennial Report 
will be mailed in Spring 2007. 

If you need further assistance or information, I recommend that you contact (State NFIP 
Coordinator Name), the (State Name) NFIP State Coordinator.  [Mr./Ms.] (State NFIP 
Coordinator’s Last Name) can assist you with any questions you may have and may be reached 
by telephone at (State NFIP Coordinator Telephone Number), by mail at (State NFIP 
Coordinator Address), or by email at (State NFIP Coordinator E-Mail Address). Our 
Regional Office staff in (RO City and State), also is available to assist you.  Our Regional 
Office may be reached by phone at (RO Telephone Number, or by mail.   Please send any 
inquiries to the Director, Flood Insurance and Mitigation Division, FEMA Region (Region 
Numeral), (RO Address).   

Sincerely, 

David I. Maurstad 
Director 
Mitigation Division 

Enclosure 

DM:   (Originator’s Initials) 
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cc:  Community Floodplain Administrator) 
  State NFIP Coordinator 
  (FEMA Regional Director’s Name), Director, FEMA Region (Region Numeral) 
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S-30-L 

CERTIFIED MAIL  

_

RETURN RECEIPT REQUESTED 

(CEO Name and Address)              ___
______________________________________
______________________________________
______________________________________

IN REPLY REFER TO: 
Case No.:    __________________________ 

Community:  ________________________  
 
 
  

Community No.:   ____________________ 
Panels Affected:    ____________________ 
S-30-L 

Dear __________________________________: 

Please consider this an official reminder that your community has until (FIRM Effective Date), 
to adopt, and have our Regional Office approve, floodplain management measures that satisfy 
Paragraph 60.3 [c, d, e, d and e] of the National Flood Insurance Program (NFIP) regulations. 

I realize that your community may be in the final adoption process, or you may have recently 
adopted the appropriate measures. If you have not done so, please submit these measures to the 
Floodplain Management Program at the (Name of State Coordinating Agency), where they will 
be reviewed upon receipt.  You may contact (State NFIP Coordinator Name), the State NFIP 
Coordinator, by telephone at (State NFIP Coordinator Telephone Number), by mail at (State 
NFIP Coordinator Address), or by e-mail at (State NFIP Coordinator E-Mail Address).   

The Department of Homeland Security’s Federal Emergency Management Agency (FEMA) 
Regional Office also is available to assist you with adoption of adequate floodplain management 
measures.  Our Regional Office may be contacted by telephone at (RO Telephone Number) or 
by mail. Please send any inquiries to the Director, Flood Insurance and Mitigation Division, 
FEMA Region (Region Numeral), (RO Address). As in previous correspondence, I recommend 
that you contact the State NFIP Coordinator or our Regional Office if your community is 
encountering difficulties in enacting the appropriate measures.   

The NFIP regulations (copy enclosed) identify certain floodplain management measures for 
adoption by participating communities. Your community must adopt these measures by 
(Adoption Date Cited in LOMR), to avoid being suspended from the NFIP on that date.   
Please note that there is a significant consequence to a community being suspended from 
participation in the NFIP in that flood insurance may not be sold or renewed within the 
community. 

It also is important to note that, when a community is suspended from the NFIP, it is subject to 
the provisions of Section 202(a) of Public Law 93-234, as amended.  This section prohibits 
Federal officers or agencies from approving any form of loan, grant, guaranty, insurance, 
payment, rebate, subsidy, disaster assistance loan, or grant (in connection with a flood), for 
acquisition or construction purposes within Special Flood Hazard Areas (SFHAs).  The SFHAs 
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are the areas subject to inundation by the base (1-percent-annual-chance, or 100-year) flood.  For 
example, if your community is suspended from participation in the NFIP, mortgage loans 
guaranteed by the Department of Veterans Affairs, insured by the Federal Housing 
Administration, or secured by the Rural Economic and Community Development Services would 
be prohibited.  In the case of disaster assistance under the Robert T. Stafford Disaster Relief and 
Emergency Assistance Act of 1988, as amended, this prohibition only applies to assistance in 
connection with a flood. 

Furthermore, Section 202(b) of Public Law 93-234, as amended, requires federally regulated 
lending institutions to notify the purchaser or lessee of improved real property situated in an 
SFHA whether Federal disaster assistance will be available when such property is being used to 
secure a loan that is being made, increased, extended, or renewed. 

A suspended community can regain eligibility in the NFIP by submitting a new application and 
enacting the floodplain management measures established in Section 60.3 of the NFIP 
regulations.  However, please note that during the period of suspension from the NFIP, if the 
community permits development to take place in the floodplain that aggravates the flood hazard, 
the community will be required to remedy the increased hazard to the maximum extent possible 
before eligibility can be restored. 

I recommend that you contact the State NFIP Coordinator or our Regional Office if you need 
assistance or have any questions.  Our regional staff will provide technical assistance and 
guidance in the development of your community's floodplain management measures.  The 
adoption of compliant floodplain management measures will ensure participation in the NFIP 
and will provide the citizens in your community protection from disaster. 
. 

Sincerely, 

David I. Maurstad 
Director 
Mitigation Division 

Enclosure 

DM: (Originator’s Initials) 

cc:  (Community Floodplain Administrator) 
  State NFIP Coordinator 
  (FEMA Regional Director’s Name), Director, FEMA Region (Region Numeral) 
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S-90-L 
CERTIFIED MAIL  
RETURN RECEIPT REQUESTED 

(CEO Name and Address)              __ 
_____________________________________ 
_____________________________________ 
_____________________________________ 
_____________________________________ 

IN REPLY REFER TO: 
Case No.:   __________________________ 

Community:  ________________________ 
Community No.   _____________________ 
Panels Affected:   _____________________ 

S-90-L 

Dear _________________________________: 

We appreciate and commend you for the efforts put forth in implementing your community's 
floodplain management measures.  We would like to take this opportunity to remind you that: 

• A Letter of Map Revision (LOMR) establishing modified flood hazard information
(including modified elevations of the flood having a 1 percent chance of being equaled or
exceeded in any given year (base flood)) was issued for your community on (Date of
LOMR).

• The LOMR will become effective on (Effective Date cited in LOMR).

• By that date, our Regional Office staff will have to approve the legally enforceable
floodplain management measures your community adopts in accordance with 44 CFR
60.3 [c /d / e / d and e].

If your community should encounter difficulties in enacting the measures, I recommend that you 
call the (Name of State Coordinating Agency).  You may reach (State NFIP Coordinator 
Name), the State National Flood Insurance Program (NFIP) Coordinator, by telephone at (State 
NFIP Coordinator Telephone Number), by mail at (State NFIP Coordinator Address), or by 
e-mail at (State NFIP Coordinator E-Mail Address). 

Our Regional Office staff also is available to provide technical assistance and guidance in the 
development of floodplain management measures.  The adoption of compliant floodplain 
management measures will provide protection for your community and will ensure participation 
in the NFIP.  The address of the Regional Office is Federal Emergency Management Agency, 
Flood Insurance and Mitigation Division, (RO Address).  The Director of the Flood Insurance 
and Mitigation Division may be reached by calling (RO Telephone Number). 
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I realize that you may have already contacted the State NFIP Coordinator or our Regional Office 
and may now be in the final adoption process, or you may have recently adopted the appropriate 
measures.  If you have not done so, please consider this a formal reminder that you have 3 
months left in which to adopt the appropriate floodplain management measures, and have them 
approved by our Regional Office staff.  Your community's measures will be reviewed upon 
receipt, and our Regional Office will notify you when your measures are approved. 

I recommend that you submit your community's floodplain management measures and have them 
approved by our regional staff by the LOMR effective date to avoid suspension from the NFIP. 

Sincerely, 

David I. Maurstad 
Director 
Mitigation Division 

DM:   (Originator’s Initials) 

cc:  (Community Floodplain Administrator) 
State NFIP Coordinator 

  (FEMA Regional Director’s Name), Director, FEMA Region (Region Numeral) 
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Summary of Appendix B Changes

Affected Sample 
Document(s) Description of Change 

General 

Revised the signature block for the Chief of the Hazard Identification 
Section to read as follows: 

William R. Blanton, Jr., CFM, Acting Chief  
Engineering Management Section 
Mitigation Division 

General 
Removed the standard language regarding the Project Impact initiative in 
the final determination letters (102-series letters) for LOMRs.  (See Item 
1a above.) 

General Removed “Chron File” from the bcc block of all letters. 

General 

Changed the Fee-Charge System Administrator address for U.S. Mail to 
the following in all affected letters: 

Federal Emergency Management Agency 
Fee-Charge System Administrator 
P.O. Box 22787 

      Alexandria, VA  22304 

General 

Changed the Fee-Charge System Administrator address for Overnight Mail 
to the following in all affected letters: 

Federal Emergency Management Agency 
Fee-Charge System Administrator 
3601 Eisenhower Avenue 

      Alexandria, VA  22304 

102-Series Letters 
• Deleted these letters, which have been replaced by “determination

documents.”

104 Letter 

• Revised the standard language to reference the fee schedule that
became effective on November 1, 2005, and the current MT-2 forms.

• Deleted the following bulleted item:

“Certification that all fill placed in the currently effective base
floodplain and below the proposed base flood elevation is
compacted to 95 percent of the maximum density obtainable with
the Standard Proctor Test method issued by the American Society
for Testing and Materials (ASTM Standard D-698) or an
acceptable equivalent method for all areas to be removed from the
base floodplain.”
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Summary of Appendix B Changes

Affected Sample 
Document(s) Description of Change 

• Deleted the following bulleted item:

“A letter stating that the community will adopt and enforce the
modified regulatory floodway, OR, if the State has jurisdiction
over either the regulatory floodway or its adoption by your
community, a copy of your community's letter to the appropriate
State agency notifying it of the modification to the regulatory
floodway and a copy of a letter from that agency stating its
approval of the modification.”

105b Document 

• Revised the first sentence of the fourth paragraph to read as follows:

“Under the above-mentioned Acts of 1968 and 1973, FEMA, now
included within the  of the U.S. Department of Homeland
Security, must develop criteria for floodplain management.”

• Revised the “FOR FURTHER INFORMATION CONTACT”
information to read as follows:

“William R. Blanton, Jr., Engineering Management Section,
Mitigation Division, FEMA, 500 C Street SW., Washington,
DC 20472, (202) 646-3151 or  (e-mail) bill.blanton@dhs.gov.”

• Added the following at the end of the document:

“[INCLUDE FOLLOWING PARAGRAPH WHEN BFES
ARE NOT CITED IN NEWSPAPER NOTICE]

Interested parties may view the modified BFEs for the affected
flooding source(s) by visiting the following page on the FEMA
Flood Hazard Mapping Web site:  _________________ Interested
parties also may acquire a hard copy of the modified BFEs by
contacting the Community Map Repository.”

105c Document 

• Revised the “FOR FURTHER INFORMATION CONTACT”
information to read as follows:

“William R. Blanton, Jr., Engineering Management Section,
Mitigation Division, FEMA, 500 C Street SW., Washington,
DC 20472, (202) 646-3151 or  (e-mail) bill.blanton@dhs.gov.”
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Summary of Appendix B Changes

Affected Sample 
Document(s) Description of Change 

105c Document 

• Revised the first sentence in the “Regulatory Flexibility Act” portion
of this Interim Rule to read as follows:

“The Mitigation Division Director certifies that this Interim Rule
is exempt from the requirements of the Regulatory Flexibility Act
because modified BFEs are required by the Flood Disaster
Protection Act of 1973, 42 U.S.C. 4105, and are required to
maintain community eligibility in the NFIP.”

153-L Letter 

Replaced the second paragraph with the following paragraphs to cover 
LOMRs that become effective after the 90-day appeal period is over: 

“[USE FOLLOWING PARAGRAPH FOR LOMRs THAT 
BECAME EFFECTIVE BEFORE APPEAL PERIOD] 

The modified BFEs are effective as of the date presented in the LOMR.  
However, within 90 days of the second publication in the (Newspaper 
Name), any interested party may ask the Federal Emergency Management 
Agency (FEMA) to reconsider this determination. Any request for 
reconsideration must be based on scientific or technical data.  All 
interested parties are on notice that, until the 90-day period elapses, the 
FEMA determination to modify BFEs may itself be modified. 

[USE FOLLOWING PARAGRAPH FOR LOMRs THAT BECAME 
EFFECTIVE AFTER APPEAL PERIOD] 

In the previously referenced LOMR, we informed you that the modified 
BFEs would become effective on (Effective Date Cited in LOMR). 
However, because the appeal period was not started as originally 
scheduled, the modified BFEs will not become effective until (New 
Effective Date). Within 90 days of the second publication in the 
(Newspaper Name), any interested party may ask the Federal Emergency 
Management Agency (FEMA) to reconsider this determination. Any 
request for reconsideration must be based on scientific or technical data.  
All interested parties are on notice that, until the 90-day period elapses, the 
FEMA determination to modify BFEs may itself be modified.” 

159 Document 

Revised the first sentence in the “Regulatory Flexibility Act” portion of 
this Final Rule to read as follows: 

“The Mitigation Division Director certifies that this Final Rule is exempt 
from the requirements of the Regulatory Flexibility Act because modified 
BFEs are required by the Flood Disaster Protection Act of 1973, 42 U.S.C. 
4105, and are required to maintain community eligibility in the NFIP.” 
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Summary of Appendix B Changes

Affected Sample 
Document(s) Description of Change 

175-A(L) and 175-P(L) Added acknowledgment letters for appeals and protests of LOMR 
determinations. 

316- and 317-Series 
Letters 

Revised the appropriate paragraphs to reflect the fee schedule for 
conditional and final map revisions that became effective on November 1, 
2005. 

316-Series Letters 

Revised the last paragraph to read as follows: 

“If you write to us about your request, please include the case number 
shown above in your letter.  If you have any general questions about your 
request, Federal Emergency Management Agency (FEMA) policy, or the 
National Flood Insurance Program, please call the FEMA Map Assistance 
Center, toll free, at 1-877-FEMA MAP (1-877-336-2627).  If you have 
specific questions concerning your request, please call the Revisions 
Coordinator for your State, (NSP Revision Coordinator’s Name), who 
may be reached at (NSP Revision Coordinator’s Telephone Number).”

316-ACK Letter Added a new letter to replace the 316-ACK.FRQ and 316-ACK.FEX 
letters. 

316-AD Letter 

• Revised the first paragraph to read as follows:

“[USE THE FOLLOWING PARAGRAPH WHEN RESPONDING 
TO INITIAL SUBMITTAL] 

This responds to your request dated (Date of Requester's Letter), that the 
Department of Homeland Security’s Federal Emergency Management 
Agency (FEMA) issue a [conditional ] revision to the Flood Insurance Rate 
Map (FIRM) [ and Flood Boundary and Floodway Map (FBFM) ] for [ the 
above-referenced community(ies) / (Name of County), (Name of State), 
and Incorporated Areas].  Pertinent information about the request is listed 
below.” 
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Summary of Appendix B Changes

Affected Sample 
Document(s) Description of Change 

316-AD Letter 

• Revised the second paragraph to read as follows:

[USE THE FOLLOWING PARAGRAPH WHEN
RESPONDING TO A FOLLOWUP SUBMITTAL]

This is in regard to your (Date of Requester’s Letter), request that
the Department of Homeland Security’s Federal Emergency
Management Agency (FEMA) issue a [Conditional Letter of Map
Revision /Letter of Map Revision /revision to the Flood Insurance
Rate Map [and Flood Boundary and Floodway Map] for the above-
referenced community.  Pertinent information about the request is
listed below.”

316-AD Letter 

• Revised the third paragraph to read as follows: “The data required to
complete our review, which must be submitted within 90 days of the
date of this letter, are listed on the enclosed summary.”

• Revised the four paragraph to read as follows:
“[USE THE FOLLOWING PARAGRAPH FOR REQUESTS
INVOLVING FEES]

If we do not receive the required data within 90 days, we will
suspend the processing of your request. Any data submitted after
90 days will be treated as an original submittal and will be subject
to all submittal/ payment procedures, including the review and
processing fee for requests of this type established by the current
fee schedule.  A copy of the notice summarizing the current fee
schedule, which was published in the FEDERAL REGISTER, is
enclosed for your information.”

• Added a new fifth paragraph to read as follows:

“FEMA receives a large volume or requests and cannot maintain
inactive requests for an indefinite period of time.  Therefore, we
are unable to grant extensions for the submission of required
data/fee for revision requests. If a requester is informed by letter
that additional data are required to complete our review of a
request, the data/fee must be submitted within 90 days of the date
of the letter.  [Any fees already paid will be forfeited for any
request for which the requested data are not received within 90
days.]”

316-AD Enclosure Added content that was previously included in the 316-AD letter. 
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Summary of Appendix B Changes

Affected Sample 
Document(s) Description of Change 

316-AD/INC Added this new letter to acknowledge incomplete followup submittals of 
data. 

316-EXT Added this new letter to acknowledge requests for extensions of deadlines 
for submitting additional data. 

317-PI Letter 

Revised the second paragraph to read as follows: 

“In response to your purchase order, dated (Date of Purchase 
Order), we sent the aforementioned (CLOMR/LOMR/PMR/) to 
your office.  As of this date, the review and processing fees, 
totaling $(Amount Due), have not been received.” 

317-PT Letter 

Revised the second paragraph to read as follows: 

“In response to your purchase order, dated (Date of Purchase 
Order), we sent the aforementioned (CLOMR/LOMR/PMR) to 
your office.  As of this date, the review and processing fees, 
totaling $(Amount Due), have not been received.  Any future 
requests for map actions submitted by your community will not be 
processed by this office until these review and processing fees are 
paid.” 

CSC LOMR.FORM Changed “flood hazard zone” to “flood insurance risk zone” in the first 
paragraph. 

LOMR Cover Letter Added this new letter, which forwards the LOMR determination 
documents and enclosures. 

LOMR Determination 
Document 

Added this new document, which is generated using software available 
through the Mapping Information Platform. 

LOMR 30-Day 
Suspension (S-30L)  Letter 

Added “State NFIP Coordinator” and “(FEMA Regional Director’s 
Name), Director, FEMA Region (Region Number)” to the cc: block. 

LOMR 30-Day 
Suspension Letter (S-30L) 

Revised the first paragraph to read as follows: 

“Please consider this an official reminder that your community has until  
(FIRM Effective Date), to adopt, and have our Regional Office approve, 
floodplain management measures that satisfy Paragraph 60.3 [c, d, e, d and 
e] of the National Flood Insurance Program (NFIP) regulations.”
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Summary of Appendix B Changes

Affected Sample 
Document(s) Description of Change 

LOMR 30-Day 
Suspension Letter (S-30L) 

Revised the second paragraph to read as follows: 

“I realize that your community may be in the final adoption process, or you 
may have recently adopted the appropriate measures. If you have not done 
so, please submit these measures to the Floodplain Management Program 
at the (Name of State Coordinating Agency) in (City, State Where State 
Coordinating Agency Located), where they will be reviewed upon 
receipt.  You may contact (State NFIP Coordinator Name), the State 
NFIP Coordinator, by telephone at (State NFIP Coordinator Telephone 
Number), by mail at (State NFIP Coordinator Address), or by e-mail at 
(State NFIP Coordinator E-Mail Address).” 

LOMR 30-Day 
Suspension Letter (S-30L) 

Revised the third paragraph to read as follows: 

“The Department of Homeland Security’s Federal Emergency 
Management Agency (FEMA) Regional Office also is available to assist 
you with adoption of adequate floodplain management measures.  Our 
Regional Office may be contacted by telephone at (RO Telephone 
Number) or by mail. Send written inquiries to the Director, Flood 
Insurance and Mitigation Division, FEMA Region (Region Number), (RO 
Address). As in previous correspondence, I recommend that you contact 
the State NFIP Coordinator or our Regional Office if your community is 
encountering difficulties in enacting the appropriate measures.” 

LOMR 30-Day 
Suspension Letter (S-30L) 

Revised the fourth paragraph to read as follows: 

“The NFIP regulations (copy enclosed) identify certain floodplain 
management measures for adoption by participating communities. Your 
community must adopt these measures by (Adoption Date Cited in 
LOMR), to avoid being suspended from the NFIP on that date.   Please 
note that there is a significant consequence to a community being 
suspended from participation in the NFIP in that flood insurance may not 
be sold or renewed within the community.” 

LOMR 30-Day 
Suspension Letter (S-30L) 

Revised the fifth paragraph to read as follows: 

“It is important to note also that, when a community is suspended from the 
NFIP, it is subject to the provisions of Section 202(a) of Public Law 93-
234, as amended.  This section prohibits Federal officers or agencies from 
approving any form of loan, grant, guaranty, insurance, payment, rebate, 
subsidy, disaster assistance loan, or grant (in connection with a flood), for 
acquisition or construction purposes within Special Flood Hazard Areas 
(SFHAs). The SFHAs are the areas subject to inundation by the base (1-
percent-annual-chance, or 100-year) flood.  For example, if your 
community is suspended from participation in the NFIP, mortgage loans 
guaranteed by the Department of Veterans Affairs, insured by the Federal 

B-7



Summary of Appendix B Changes

Affected Sample 
Document(s) Description of Change 

Housing Administration, or secured by the Rural Economic and 
Community Development Services would be prohibited.  In the case of 
disaster assistance under the Robert T. Stafford Disaster Relief and 
Emergency Assistance Act of 1988, as amended, this prohibition only 
applies to assistance in connection with a flood.” 

LOMR 30-Day 
Suspension Letter (S-30L) 

Revised the sixth paragraph to read as follows: 

“Furthermore, Section 202(b) of Public Law 93-234, as amended, requires 
federally regulated lending institutions to notify the purchaser or lessee of 
improved real property situated in an SFHA whether Federal disaster 
assistance will be available when such property is being used to secure a 
loan that is being made, increased, extended, or renewed.” 

LOMR 30-Day 
Suspension Letter (S-30L) 

Revised the closing paragraph to read as follows: 

“I recommend that you contact the Floodplain Management Program at the 
(Name of State Coordinating Agency) or our Regional Office if you need 
assistance or have any questions.  Our Regional Office staff will provide 
technical assistance and guidance in the development of your community's 
floodplain management measures.  The adoption of compliant floodplain 
management measures will ensure participation in the NFIP and will 
provide the citizens in your community protection from disaster.” 

LOMR 90-Day 
Suspension (S-90L) Letter 

Revised the second paragraph to read as follows: 

“If your community should encounter difficulties in enacting the measures, 
I recommend that you call the (Name of State Coordinating Agency).  
You may reach (State NFIP Coordinator Name), the State National 
Flood Insurance Program (NFIP) Coordinator, by telephone at (State 
NFIP Coordinator Telephone Number), by mail at (State NFIP 
Coordinator Address), or by e-mail at (State NFIP Coordinator E-Mail 
Address).” 

LOMR 90-Day 
Suspension (S-90L) Letter 

Revised the third paragraph to read as follows: 

“Our Regional Office staff also is available to provide technical assistance 
and guidance in the development of floodplain management measures.  
The adoption of compliant floodplain management measures will provide 
protection for your community and will ensure participation in the NFIP.  
The address of the Regional Office is Federal Emergency Management 
Agency, Flood Insurance and Mitigation Division, (RO Address).  The 
Director of the Flood Insurance and Mitigation Division may be reached by 
calling (RO Telephone Number).” 
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Summary of Appendix B Changes

Affected Sample 
Document(s) Description of Change 

LOMR 90-Day 
Suspension (S-90L) Letter 

Revised the third paragraph to read as follows: 

“Our Regional Office staff also is available to provide technical assistance 
and guidance in the development of floodplain management measures.  
The adoption of compliant floodplain management measures will provide 
protection for your community and will ensure participation in the NFIP.  
The address of the Regional Office is Federal Emergency Management 
Agency, Flood Insurance and Mitigation Division, (RO Address).  The 
Director of the Flood Insurance and Mitigation Division may be reached by 
calling (RO Telephone Number).” 

LOMR 90-Day 
Suspension (S-90L) Letter 

Revised the last paragraph to read as follows:  

“I recommend that you submit your community's floodplain management 
measures and have them approved by our regional staff by the LOMR 
effective date to avoid suspension from the NFIP.” 

LOMR 90-Day 
Suspension (S-90L) 
Letters 

Added “State NFIP Coordinator” and “(FEMA Regional Director’s 
Name), Director, FEMA Region (Region Number)” to the cc: block. 

Reinstatement Letter 

Replaced the existing first paragraph with the following: 

“Based on our review of the floodplain management measures for the (Full 
Community Name), which were submitted to meet the requirements of 
Paragraph 60.3([c, d, e, d and e]) of the National Flood Insurance Program 
(NFIP) regulations, we find that they satisfactorily meet the program 
requirements at this time.  On the basis of our acceptance of your 
submission and pursuant to Section 59.24 of these regulations, the (Full 
Community Name)’s eligibility is reinstated effective (Effective Date of 
Reinstatement).” 

Reinstatement Letter 

Replaced the existing second paragraph with the following: 

 “There is a 30-day waiting period before any newly purchased flood 
insurance policy takes effect, or any additional coverage or endorsement 
which increases policy limits. The waiting period ends and the policy takes 
effect at 12:01 a.m. on the 30th calendar day after the insurance policy 
application date and the payment of premium.” 
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Summary of Appendix B Changes

Affected Sample 
Document(s) Description of Change 

Reinstatement Letter 

Replaced the existing third paragraph with the following: 

“There are 10 exceptions to the 30-day waiting period.  The two most 
common exceptions are described here for your information.  First, when 
the initial purchase of flood insurance is in connection with making, 
increasing, extending, or renewing a loan, there is no waiting period and 
coverage is effective immediately.  Second, when the purchase of the flood 
insurance is related to the revision of an NFIP flood map, there is a 1-day 
waiting period.  This means that flood insurance coverage is effective at 
12:01 a.m. on the day after the coverage is purchased for a building where 
the flood map is revised and shows the building to be in a Special Flood 
Hazard Area (SFHA) when it had not been in an SFHA prior to the map 
revision.  The SFHA is the area subject to inundation by the base (1-
percent-annual-chance, or 100-year) flood.  This exception is limited to a 
13-month period that starts on the date we issue the revised map.  
Information concerning the remaining exceptions is detailed in the 
enclosed "Policy Issuance 5-98," dated October 1, 1998, issued by the 
NFIP.” 

Reinstatement Letter 

Revised the fourth paragraph to read as follows: 

“The Flood Insurance Rate Map (FIRM), which shows the Base Flood 
Elevations (BFEs) established for your community, became effective on 
(FIRM Effective Date).  This date indicates the effective date for the 
authorization of the sale of first- and second-layer flood insurance 
coverage at actuarial rates for all new construction and substantial 
improvements to existing structures within your community.  First-layer 
coverage on structures built before (FIRM Effective Date), will continue 
to be made available at subsidized rates, unless substantial improvements 
are made to the structures.” 

Reinstatement Letter 

Replaced the existing fifth paragraph with the following: 

“The cost for flood insurance on a structure will decrease the higher the 
structure’s first floor is above the BFEs established for your community 
will have higher flood insurance premiums than structures with first floors 
above the BFEs.  In addition, on the effective date of the FIRM, the FIRM 
supersedes all previous maps for the purpose of determining whether 
individual properties are located inside or outside the SFHA. After the 
effective date of the FIRM, new construction will be charged actuarial 
rates that may be higher if the construction is not built in compliance with 
the floodplain management requirements of the NFIP.” 
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Summary of Appendix B Changes

Affected Sample 
Document(s) Description of Change 

Reinstatement Letter 

Replaced the existing sixth paragraph with the following: 

“We believe the effective administration and enforcement of your adopted 
floodplain management regulations will enable your community to 
substantially reduce its future flood losses through the wise management of 
its floodplains.  You should keep us advised, through your biennial report, 
of any problems associated with the administration of these regulations and 
of any variances granted for construction not in accordance with the 
adopted standards.” 

Reinstatement Letter 

Replaced the existing closing paragraph with the following: 

“Should you require further assistance or information, I recommend that 
you contact (State NFIP Coordinator’s Name), the State NFIP 
Coordinator.  [Mr./ Ms.] (State NFIP Coordinator’s Surname) can assist 
you with any questions you may have and can be reached by telephone at 
(State NFIP Coordinator’s Telephone Number), by mail at (State NFIP 
Coordinator’s Address), or by email at (State NFIP Coordinator’s E-
Mail Address). Our Regional Office staff in (RO City and State), is also 
available to assist you.  Our Regional Office can be reached by telephone 
at (RO Telephone), or by mail.   Send inquiries to the Director, Flood 
Insurance and Mitigation Division, Federal Emergency Management 
Agency, (RO Mailing Address). 

Reinstatement Letter Added an “Enclosure” line and referenced “Policy Issuance 5-98” below it. 
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APPENDIX C 
STANDARD DOCUMENTS USED IN PROCESSING 

CONDITIONAL AND FINAL MAP REVISIONS  
BASED ON FILL, CONDITIONAL AND FINAL MAP 

AMENDMENTS, AND LETTERS OF DETERMINATION 
REVIEW 

Document No. Description Page

MT-EZ/MT-1 Letter to requester acknowledges receipt of request and provides
telephone number for status requests 

C-4 

Letter to requester requesting additional information C-5 

Letter to requester requesting review and processing fee  
(and additional information). C-7 

Letter to requester advising that a refund has been initiated C-9 

Letter to requester to return review and processing fee C-10 

Non-removal comment to requester for conditional request involving fill C-12 

Removal comment to requester for conditional request involving fill C-14 

Non-removal determination to requester for requests involving fill C-16 

Removal determination to requester for requests involving fill  C- 18 

Non-removal comment to requester for conditional request C-20 

Removal comment to requester for conditional structure request C-22 

Non-removal determination to requester for LOMA request C-24 

Out as shown determination to requester C-26 

Removal determination to requester C-28 

Removal determination to requester advising property is inadvertently  
shown in regulatory floodway but is above base flood elevation.  C-30 

Removal determination to requester for property in coastal Zone V C-32 

Letter to requester advising that previous determination 
is unchanged and does not have to be reissued C-34 

Letter to requester advising that property is in Zone VE. C-35 

216-AD   

216-AD-F 

216-REF 

216-RET 

CLOMR-F-DEN 

CLOMR-F  

LOMR-F-DEN 

LOMR-F  

CLOMA-DEN 

CLOMA  

LOMA-DEN 

LOMA-OAS  

LOMA 

LOMR-FW  

LOMR-VZ 

219-NC  

218-70-PFD 



Document No. Description Page

218-70-NVS Letter to requester advising that property is in CHHA (elevations too low). C-37 

218-70-F  Letter to requester advising that property is in an alluvial fan area C-39 

CLOMA-ENC Standard enclosure sent with determination letter that denies  
request for CLOMA; provides additional information on CLOMAs, 
including options for submitting new CLOMA request  C-40 

CLOMRF-ENC  Standard enclosure sent with determination letter that denies 
request for CLOMR-F; provides additional information on CLOMR-Fs,
including options for submitting new CLOMR-F request  

 
C-42 

LOMAENC-1 Standard enclosure sent with determination letters for LOMAs; 
provides additional information on LOMAs C-44 

LOMAENC-2 Standard enclosure sent with denial letters for LOMAs; provides 
additional information on options for requester C-46 

LOMRFENC-1  Standard enclosure mailed with LOMR-F determination letters; 
provides additional information on LOMR-Fs C-48 

LOMRFENC-2  Standard enclosure mailed with LOMR-F determination letters 
that deny LOMR-F requests; provides additional information on 
LOMR-Fs, including options for submitting new LOMR-F request C-50 

REFUND2. MEM Memorandum to Office of the Comptroller requesting refund check 
from U.S. Treasury for overpayment of review and processing fee          C-52 

TCS-1 Notification letter to borrower indicating the request would not be 
reviewed because it was received more than 45 days after the date 
of the lender notification C-53 

TCS-2 Notification letter to borrower indicating the request would not  
be reviewed because certain items for review were not submitted  C-54 

TCS-3 Notification letter to borrower indicating lender's determination  
was based on an outdated NFIP map C-56 

TCS-4 Determination letter to borrower indicating information submitted  
was insufficient to allow FEMA to definitively locate the affected 
structure C-57 

TCS-5 Determination letter to borrower indicating the structure is in the 
SFHA as shown on the effective NFIP map C-58 

TCS-6 Determination letter to borrower indicating the structure is not   
in the SFHA as shown on the effective NFIP map  C-59 
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Federal Emergency Management Agency
Washington, D.C. 20472 

Date Case No.: 
216-A

We have received your request that the Federal Emergency Management Agency determine if the property identified below is 
located within an identified Special Flood Hazard Area on the applicable National Flood Insurance Program map. 

PROJECT IDENTIFIER 

We are reviewing your submitted data and will contact you if additional information is required to process your request.  If 
additional information is not required, we will issue a final letter of determination within 30-60 days.  Inquiries concerning the 
status of your request should be made by calling the FEMA Map Assistance Center toll free at  (877)-336-2627 (877-FEMA 
MAP) or by letter addressed to the Federal Emergency Management Agency, 3601 Eisenhower Avenue, Suite 600, Alexandria, 
VA 22304-6439.  Please be assured we will do our best to respond to all inquiries in a timely manner. 

Federal Emergency Management Agency 
Washington, D.C. 20472 

Official Business 

Requestor Name and Address



Date 

 Name IN REPLY REFER TO:
CASE NO: 
COMMUNITY:
COMMUNITY NO:
216-AD 

RE: PROJECT IDENTIFIER 
Dear : 

This is in response to your request for a Letter of Map Amendment for the property referenced above. 

The Federal Emergency Management Agency (FEMA) uses detailed application/certification forms for 
revision requests or amendments to the National Flood Insurance Program (NFIP) maps. The forms provide 
step-by-step instructions for requestors to follow, and are comprehensive, ensuring that the requestors' 
submissions are complete and more logically structured. Therefore, we can complete our review more 
quickly and at lower cost to the NFIP. While completing the forms may seem burdensome, the advantages to 
requestors outweigh any inconvenience. 

The following forms or supporting data, which were omitted from your previous submittal, must be 
provided: 

- 

Please note that if all of the required items are not submitted within 90 days of the date of this letter, any 
subsequent request will be treated as an original submittal and will be subject to all submittal procedures. 

When you write to us concerning your request, please include the case number referenced above in your 
letter. All required items and questions concerning your request are to be directed to LOMA Manager, 
FEMA LOMA Depot, 3601 Eisenhower Avenue, Suite 130, Alexandria, VA 22304-6439. 



If you have any questions concerning FEMA policy, or the NFIP in general, please contact the FEMA Map 
Assistance Center toll free at (877) 336-2627 (877-FEMA MAP) or by letter addressed to the Federal 
Emergency Management Agency, 3601 Eisenhower Avenue, Suite 600, Alexandria, VA 22304-6439. 

Sincerely, 

William R. Blanton Jr., CFM, Chief 
Engineering Management Section 
Mitigation Division 



Date 

Name IN REPLY REFER TO:
CASE NO: 
COMMUNITY:
COMMUNITY NO:
216-AD-F 

RE: PROJECT IDENTIFIER 
Dear : 

This is in response to your request for a Letter of Map Revision based on Fill for the property referenced 
above. 

The Federal Emergency Management Agency (FEMA) uses detailed application/certification forms for 
revision requests or amendments to the National Flood Insurance Program (NFIP) maps. The forms provide 
step-by-step instructions for requestors to follow, and are comprehensive, ensuring that the requestors' 
submissions are complete and more logically structured. Therefore, we can complete our review more 
quickly and at lower cost to the NFIP. While completing the forms may seem burdensome, the advantages to 
requestors outweigh any inconvenience. 

The NFIP is primarily funded by policyholders, not taxes. To minimize the financial burden on our 
policyholders, FEMA has established a flat processing fee for review of proposed projects and requests for 
revisions to published flood information and maps. For a request of this type, the fee is $______.  

We must receive the processing fee before we will begin our review. Payment must be in the form of a 
check or money order made payable to the National Flood Insurance Program. For identification purposes, 
the case number referenced above must be included on the check or money order. Please forward a 
payment of $______ to the following address: 

Federal Emergency Management Agency 
Fee Charge System 

P.O. Box 22787 
Alexandria, VA 22304  

Should you wish to use an overnight service to transmit your payment, please forward it to the following 
address in lieu of the address noted above: 

Fee Charge System Administrator 
c/o Michael Baker Jr., Inc. 

Suite 130 
3601 Eisenhower Avenue 

Alexandria, VA 22304  
(703) 960-8800 



The following forms or supporting data, which were omitted from your previous submittal, must be 
provided: 
- 

Please note that if all of the required items are not submitted within 90 days of the date of this letter, any 
subsequent request will be treated as an original submittal and will be subject to all submittal procedures, 
including the processing fee. 

If you are unable to meet the 90-day deadline for submittal of required items and would like FEMA to 
continue processing your request, you must request an extension of the deadline. This request must be 
submitted in writing to the address below and must provide (1) the reason why the data cannot be submitted 
within the requested time frame, and (2) a new date for the submittal of the data. We receive a very large 
volume of requests and cannot maintain inactive requests for an indefinite period of time. Therefore, the fees 
will be forefeited for any request for which neither the requested data nor a written extension request is 
received within 90 days. 

When you write to us concerning your request, please include the case number referenced above in your 
letter. All required items and questions concerning your request are to be directed to LOMA Manager, 
FEMA LOMA Depot, 3601 Eisenhower Avenue, Suite 130, Alexandria, VA 22304-6439. 

If you have any questions concerning FEMA policy, or the NFIP in general, please contact the FEMA Map 
Assistance Center toll free at (877) 336-2627 (877-FEMA MAP) or by letter addressed to the Federal 
Emergency Management Agency, 3601 Eisenhower Avenue, Suite 600, Alexandria, VA 22304-6439. 

Sincerely, 

William R. Blanton Jr., CFM, Chief 
Engineering Management Section 
Mitigation Division 

cc: Fee-Charge System Administrator 



[Date] 

Name IN REPLY REFER TO CASE NO.  
Community:       
Community No.:   

216-REF 

Re:   

Dear      : 

This is in reference to your request that the Federal Emergency Management Agency (FEMA) issue a determination regarding 
your property in the above-referenced community. 

[Use this paragraph for credit card payments.] 
With your request, you submitted a credit card payment in the amount of $____ to defray the cost of our review.  Because your 
request has been withdrawn, your credit card will be refunded electronically for the amount of $____ as of the date of this 
letter. 

[Use this paragraph for LOMA payments.] 
With your request, you submitted a check in the amount of $____ to defray the cost of our review.  Because your request is for 
a Letter of Map Amendment, no review and processing fees are required.  Therefore, as required by provisions of the Debt 
Collection Improvement Act of 1996 (Pub. L. 104-134), as implemented by the U.S. Treasury via 31 CFR Part 208, we will 
refund $____ electronically, using the bank information referenced on your check.. 

[Use this paragraph for other reasons.] 
With your request, you submitted a check in the amount of $____ to defray the cost of our review.  Because your request has 
been withdrawn or the payment exceeded the review and processing fee, we will refund $____ electronically, using the bank 
information referenced on your check.  Direct deposit procedures are required by provisions of the Debt Collection 
Improvement Act of 1996 (Pub. L. 104-134), as implemented by the U.S. Treasury via 31 CFR Part 208. 

If you have any questions regarding FEMA policy or the NFIP in general, please contact the FEMA Map Assistance Center 
either by telephone, toll free, at 1-877-FEMA MAP (1-877-336-2627) or by facsimile at (703) 960-9125. 

Sincerely, 

Dan Natale 
National LOMA Manager 
Michael Baker Jr. Inc. 

bcc: Fee Charge System Administrator 
FEMA Program Specialist 
MBJ Case File/DRN/ 

3601 Eisenhower Avenue, Alexandria, VA 22304-6425  PH:1-877-FEMA MAP  FX: 703.960.9125 

The Mapping on Demand Team, under contract with the Federal Emergency Management Agency, is the 
National Service Provider for the National Flood Insurance Program 



[Date] 

Name IN REPLY REFER TO CASE NO.  
Community:   
Community No.:   

216-RET 

Re:   

Dear      : 

This is in reference to your request that the Federal Emergency Management Agency (FEMA) issue a 
determination regarding your property in the above-referenced community. 

[Use this paragraph for a LOMA payment.] 
With your request, you submitted a check in the amount of ______ to defray the cost of our review.  Because your 
request is for a Letter of Map Amendment, no review and processing fees are required.  Therefore, we are 
returning your check with this letter.  

[Use this paragraph for all other returns.] 

With your request, you submitted a check in the amount of ______ to defray the cost of our review.  Because your 
check or money order  

� has a date that is more than 6 months old,  
� was written for an amount greater than the fee required for your request,  
� was addressed incorrectly, 
� was made payable to a third party,  
� Other  

it cannot be deposited in our account.  Therefore, we are returning your check or money order with this letter 
and requesting that you prepare a new check or money order in the amount of [     ] in U.S. funds, made 
payable to the National Flood Insurance Program.  We request that you submit your payment to the address 
listed below. 

Using U.S. Postal Service: 
Federal Emergency Management Agency  

Fee Charge System Administrator 
P.O. Box 22787 

Alexandria, VA 22304 

Using overnight service: 
FEMA, Fee Charge System Administrator 

c/o Michael Baker, Jr., Corp. 
3601 Eisenhower Avenue 

Alexandria, VA 22304 

For identification purposes, the case number referenced above must be included on your check or money order. We 
will not issue our determination until we receive this payment. 

We are reviewing the remainder of your request package.  When this review is complete, we will inform you 
of the additional items, if any, that may be required to complete the processing.  After the fee and all technical 
information has been received, we will process your request and issue a determination. 

3601 Eisenhower Avenue, Alexandria, VA 22304-6425  PH:1-877-FEMA MAP  FX: 703.960.9125 

The Mapping on Demand Team, under contract with the Federal Emergency Management Agency, is the 
National Service Provider for the National Flood Insurance Program 
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If you have any questions regarding FEMA policy or the NFIP in general, please contact the FEMA Map 
Assistance Center either by telephone, toll free, at 1-877-FEMA MAP (1-877-336-2627) or by facsimile at 
(703) 960-9125. 

Sincerely, 

Dan Natale 
National LOMA Manager 

 Michael Baker Jr. Inc. 

Enclosure 

bcc:  MBJ Case File/DRN/ 

3601 Eisenhower Avenue, Alexandria, VA 22304-6425  PH:1-877-FEMA MAP  FX: 703.960.9125 

The Mapping on Demand Team, under contract with the Federal Emergency Management Agency, is the 
National Service Provider for the National Flood Insurance Program 



Washington, D.C. 20472
Federal Emergency Management Agency

DATE 

NAME CASE NO.:  
COMMUNITY:

COMMUNITY NO.: 

DEAR : 
This is in reference to a request that the Federal Emergency Management Agency (FEMA) determine if 
the property described in the enclosed document is located within an identified Special Flood Hazard 
Area, the area that would be inundated by the flood having a 1-percent chance of being equaled or 
exceeded in any given year (base flood), on the effective National Flood Insurance Program (NFIP) 
map.  Using the information submitted and the effective NFIP map, our determination is shown on the 
attached Conditional Letter of Map Revision based on Fill (CLOMR-F) Comment Document. This 
comment document provides additional information regarding the effective NFIP map, the legal 
description of the property and our comments regarding this proposed project. 

Additional documents are enclosed which provide information regarding the subject property and 
CLOMR-Fs. Please see the List of Enclosures below to determine which documents are enclosed. 
Other attachments specific to this request may be included as referenced in the Determination/Comment 
document.  If you have any questions about this letter or any of the enclosures, please contact the 
FEMA Map Assistance Center toll free at (877) 336-2627 (877-FEMA MAP) or by letter addressed to 
the Federal Emergency Management Agency, 3601 Eisenhower Avenue, Suite 130, Alexandria, VA 
22304-6439. 

Sincerely, 

William R. Blanton Jr., CFM, Chief 
Engineering Management Section 
Mitigation Division 

LIST OF ENCLOSURES: 

NSP Case File 
NSP Project File 

bcc: LOMC Subscription Service 



Page 1 of 1 Case No.: Date: CLOMR-F-DEN

Federal Emergency Management Agency
Washington, D.C. 20472 

COMMUNITY AND MAP PANEL INFORMATION LEGAL PROPERTY DESCRIPTION

CONDITIONAL LETTER OF MAP REVISION BASED ON FILL
COMMENT DOCUMENT

COMMUNITY 

COMMUNITY NO.: 

NUMBER:AFFECTED 
MAP PANEL

 
 

DATE: 

APPROXIMATE LATITUDE & LONGITUDE OF PROPERTY: 
SOURCE OF LAT & LONG:   

FLOODING SOURCE: 
DATUM: 

COMMENT TABLE REGARDING THE PROPOSED PROPERTY (PLEASE  NOTE THAT THIS IS NOT A FINAL DETERMINATION. A FINAL DETERMINATION WILL BE 
MADE UPON RECEIPT OF AS-BUILT INFORMATION REGARDING THIS PROPERTY.)

1% ANNUAL 
CHANCE 
FLOOD

ELEVATION
(NGVD 29)

OUTCOME
WHAT WOULD 

NOT BE 
REMOVED FROM

THE SFHA
 

LOT SUBDIVISION BLOCK/ 
SECTION 

LOWEST
LOT

ELEVATION
(NGVD 29)

FLOOD 
ZONE

STREET

LOWEST
ADJACENT

GRADE
ELEVATION
(NGVD 29)

Special Flood Hazard Area (SFHA) - The SFHA is an area that would be inundated by the flood having a 1-percent chance of being
equaled or exceeded in any given year (base flood).

 

ADDITIONAL CONSIDERATIONS (Please refer to the appropriate section on Attachment 1 for the additional considerations listed below.)
CONDITIONAL LOMR-F DETERMINATION 

This document provides the Federal Emergency Management Agency's comment regarding a request for a Conditional Letter of Map Revision based on 
Fill for the property described above. Using the information submitted and the effective National Flood Insurance Program (NFIP) map, we have
determined that the proposed structure(s) on the property(ies) would be located in the SFHA, an area inundated by the flood having a 1-percent chance of 
being equaled or exceeded in any given year (base flood) if built as proposed. Therefore, flood insurance is required for the property described above.  If 
fill is placed on the subject property to raise the elevation above the base flood elevation after the effective date of the first NFIP map showing the property
in the SFHA, then, for the subject property to be out side of the SFHA, it must be demonstrated that the subject property is reasonably safe from flooding in
accordance with Part 65.5(a)(4) of our regulations.  Further guidance on determining if the subject property is reasonably safe from flooding may be found 
in FEMA Technical Bulletin 10-01.  A copy of this bulletin can be obtained by calling the FEMA Map Assistance Center toll free at (877) 336-2627 (877-
FEMA MAP) or from our web site at http://www.fema.gov/mit/tb1001.pdf.  This document is not a final determination; it only provides our comment on the 
proposed project in relation to the SFHA shown on the effective NFIP map.

This comment document is based on the flood data presently available. The enclosed documents provide additional information regarding this request. If
you have any questions about this document, please contact the FEMA Map Assistance Center toll free at (877) 336-2627 (877-FEMA MAP) or by letter 
addressed to the Federal Emergency Management Agency, 3601 Eisenhower Avenue, Suite 130, Alexandria, VA 22304-6439.

William R. Blanton Jr., CFM, Chief
Engineering Management Section
Mitigation Division



Washington, D.C. 20472
Federal Emergency Management Agency

DATE 

NAME CASE NO.:  
COMMUNITY:

COMMUNITY NO.: 

DEAR : 
This is in reference to a request that the Federal Emergency Management Agency (FEMA) determine if 
the property described in the enclosed document is located within an identified Special Flood Hazard 
Area, the area that would be inundated by the flood having a 1-percent chance of being equaled or 
exceeded in any given year (base flood), on the effective National Flood Insurance Program (NFIP) 
map.  Using the information submitted and the effective NFIP map, our determination is shown on the 
attached Conditional Letter of Map Revision based on Fill (CLOMR-F) Comment Document. This 
comment document provides additional information regarding the effective NFIP map, the legal 
description of the property and our comments regarding this proposed project. 

Additional documents are enclosed which provide information regarding the subject property and 
CLOMR-Fs. Please see the List of Enclosures below to determine which documents are enclosed. 
Other attachments specific to this request may be included as referenced in the Determination/Comment 
document.  If you have any questions about this letter or any of the enclosures, please contact the 
FEMA Map Assistance Center toll free at (877) 336-2627 (877-FEMA MAP) or by letter addressed to 
the Federal Emergency Management Agency, 3601 Eisenhower Avenue, Suite 130, Alexandria, VA 
22304-6439. 

Sincerely, 

William R. Blanton Jr., CFM, Chief 
Engineering Management Section 
Mitigation Division 

LIST OF ENCLOSURES: 

NSP Case File 
NSP Project File 

bcc: LOMC Subscription Service 



Page 1 of 1 Date: Case No.: CLOMR-F

Federal Emergency Management Agency
Washington, D.C. 20472 

COMMENT DOCUMENT
CONDITIONAL LETTER OF MAP REVISION BASED ON FILL

COMMUNITY AND MAP PANEL INFORMATION LEGAL PROPERTY DESCRIPTION

COMMUNITY 

COMMUNITY NO.: 

NUMBER:AFFECTED  
MAP PANEL 

DATE: 

FLOODING SOURCE: APPROXIMATE LATITUDE & LONGITUDE OF PROPERTY: 
SOURCE OF LAT & LONG:   DATUM: 

COMMENT TABLE REGARDING THE PROPOSED PROPERTY (PLEASE  NOTE THAT THIS IS NOT A FINAL DETERMINATION. A FINAL DETERMINATION WILL BE 
MADE UPON RECEIPT OF AS-BUILT INFORMATION REGARDING THIS PROPERTY.)

1% ANNUAL 
CHANCE 
FLOOD

ELEVATION
(NGVD 29)

OUTCOME
WHAT WOULD BE 
REMOVED FROM 

THE SFHA
LOT SUBDIVISION BLOCK/ 

SECTION 

LOWEST
LOT

ELEVATIONSTREET FLOOD 
ZONE (NGVD 29)

LOWEST
ADJACENT

GRADE
ELEVATION
(NGVD 29)

Special Flood Hazard Area (SFHA) - The SFHA is an area that would be inundated by the flood having a 1-percent chance of being 
equaled or exceeded in any given year (base flood).

ADDITIONAL CONSIDERATIONS (Please refer to the appropriate section on Attachment 1 for the additional considerations listed below.)

This document provides the Federal Emergency Management Agency's comment regarding a request for a Conditional Letter of Map Revision based on 
Fill for the property described above. Using the information submitted and the effective National Flood Insurance Program (NFIP) map, we have
determined that the proposed structure(s) on the property(ies) would not be located in the SFHA, an area inundated by the flood having a 1-percent 
chance of being equaled or exceeded in any given year (base flood) if built as proposed. Our final determination will be made upon receipt of a copy of this
document, as-built elevations, and a completed Community Acknowledgement form.  Proper completion of this form certifies the subject property is
reasonably safe from flooding in accordance with Part 65.5(a)(4) of our regulations.  Further guidance on determining if the subject property is reasonably
safe from flooding may be found in FEMA Technical Bulletin 10-01.  A copy of this bulletin can be obtained by calling the FEMA Map Assistance Center toll
free at (877) 336-2627 (877-FEMA MAP) or from our web site at http://www.fema.gov/mit/tb1001.pdf.  This document is not a final determination; it only
provides our comment on the proposed project in relation to the SFHA shown on the effective NFIP map.

This comment document is based on the flood data presently available. The enclosed documents provide additional information regarding this request. If
you have any questions about this document, please contact the FEMA Map Assistance Center toll free at (877) 336-2627 (877-FEMA MAP) or by letter 
addressed to the Federal Emergency Management Agency, 3601 Eisenhower Avenue, Suite 130, Alexandria, VA 22304-6439.

William R. Blanton Jr., CFM, Chief
Engineering Management Section
Mitigation Division



Washington, D.C. 20472
Federal Emergency Management Agency

DATE 

NAME 
COMMUNITY:
CASE NO.:  

COMMUNITY NO.: 

DEAR : 

This is in reference to a request that the Federal Emergency Management Agency (FEMA) determine if 
the property described in the enclosed document is located within an identified Special Flood Hazard 
Area, the area that would be inundated by the flood having a 1-percent chance of being equaled or 
exceeded in any given year (base flood), on the effective National Flood Insurance Program (NFIP) 
map.  Using the information submitted and the effective NFIP map, our determination is shown on the 
attached Letter of Map Revision based on Fill (LOMR-F) Determination Document. This determination 
document provides additional information regarding the effective NFIP map, the legal description of the 
property and our determination. 

Additional documents are enclosed which provide information regarding the subject property and 
LOMR-Fs. Please see the List of Enclosures below to determine which documents are enclosed.  Other 
attachments specific to this request may be included as referenced in the Determination/Comment 
document.  If you have any questions about this letter or any of the enclosures, please contact the 
FEMA Map Assistance Center toll free at (877) 336-2627 (877-FEMA MAP) or by letter addressed to 
the Federal Emergency Management Agency, 3601 Eisenhower Avenue, Suite 130, Alexandria, VA 
22304-6439. 

Sincerely, 

William R. Blanton Jr., CFM, Chief 
Engineering Management Section 
Mitigation Division 

LIST OF ENCLOSURES: 

Community Map Repository 
Region 

cc: State/Commonwealth NFIP Coordinator 
NSP Case File 
NSP Project File 

bcc: LOMC Subscription Service 



Page 1 of 1 Case No.: Date: LOMR-F-DEN

Federal Emergency Management Agency
Washington, D.C. 20472 

COMMUNITY AND MAP PANEL INFORMATION LEGAL PROPERTY DESCRIPTION
DETERMINATION DOCUMENT (NON-REMOVAL)

LETTER OF MAP REVISION BASED ON FILL

COMMUNITY 

COMMUNITY NO.: 

NUMBER:AFFECTED 
MAP PANEL

 
 

DATE:  
APPROXIMATE LATITUDE & LONGITUDE OF PROPERTY: 

 SOURCE OF LAT & LONG:   
FLOODING SOURCE: 

DATUM: 

DETERMINATION 
1% ANNUAL 

CHANCE 
FLOOD

ELEVATION
(NGVD 29)

LOWEST
ADJACENT

GRADE
ELEVATION
(NGVD 29)

LOWEST
LOT

ELEVATION
(NGVD 29)

OUTCOME
WHAT IS NOT 

REMOVED FROM 
THE SFHA

BLOCK/
SECTION

SUBDIVISION FLOOD
ZONE

 LOT STREET

Special Flood Hazard Area (SFHA) - The SFHA is an area that would be inundated by the flood having a 1-percent chance of being
equaled or exceeded in any given year (base flood).

 

ADDITIONAL CONSIDERATIONS (Please refer to the appropriate section on Attachment 1 for the additional considerations listed below.)

This document provides the Federal Emergency Management Agency's determination regarding a request for a Letter of Map Revision based on Fill for
the property described above. Using the information submitted and the effective National Flood Insurance Program (NFIP) map, we have determined that 
the structure(s) on the property(ies) is/are located in the SFHA, an area inundated by the flood having a 1-percent chance of being equaled or exceeded in 
any given year (base flood). Therefore, flood insurance is required for the subject property described above.  If fill was placed on the subject property to
raise its elevation above the base flood elevation after the effective date of the first NFIP map showing the property in the SFHA, then, for the subject
property to be outside of the SFHA, it must be demonstrated that the subject property is reasonably safe from flooding in accordance with Part 65.5(a)(4) of
our regulations.  Further guidance on determining if the subject property is reasonably safe from flooding may be found in FEMA Technical Bulletin 10-01. 
A copy of this bulletin can be obtained by calling the FEMA Map Assistance Center toll free at (877) 336-2627 (877-FEMA MAP) or from our web site at
http://www.fema.gov/mit/tb1001.pdf.

This determination is based on the flood data presently available. The enclosed documents provide additional information regarding this determination and
information regarding your options for obtaining a Letter of Map Revision based on Fill. If you have any questions about this document, please contact the 
FEMA Map Assistance Center toll free at (877) 336-2627 (877-FEMA MAP) or by letter addressed to the Federal Emergency Management Agency, 3601
Eisenhower Avenue, Suite 130, Alexandria, VA 22304-6439.

William R. Blanton Jr., CFM, Chief
Engineering Management Section
Mitigation Division



Washington, D.C. 20472
Federal Emergency Management Agency

DATE 

NAME 
COMMUNITY:
CASE NO.:  

COMMUNITY NO.: 

DEAR : 

This is in reference to a request that the Federal Emergency Management Agency (FEMA) determine if 
the property described in the enclosed document is located within an identified Special Flood Hazard 
Area, the area that would be inundated by the flood having a 1-percent chance of being equaled or 
exceeded in any given year (base flood), on the effective National Flood Insurance Program (NFIP) 
map.  Using the information submitted and the effective NFIP map, our determination is shown on the 
attached Letter of Map Revision based on Fill (LOMR-F) Determination Document. This determination 
document provides additional information regarding the effective NFIP map, the legal description of the 
property and our determination. 

Additional documents are enclosed which provide information regarding the subject property and 
LOMR-Fs. Please see the List of Enclosures below to determine which documents are enclosed.  Other 
attachments specific to this request may be included as referenced in the Determination/Comment 
document.  If you have any questions about this letter or any of the enclosures, please contact the 
FEMA Map Assistance Center toll free at (877) 336-2627 (877-FEMA MAP) or by letter addressed to 
the Federal Emergency Management Agency, 3601 Eisenhower Avenue, Suite 130, Alexandria, VA 
22304-6439. 

Sincerely, 

William R. Blanton Jr., CFM, Chief 
Engineering Management Section 
Mitigation Division 

LIST OF ENCLOSURES: 

Community Map Repository 
Region 

cc: State/Commonwealth NFIP Coordinator 
NSP Case File 
NSP Project File 

bcc: LOMC Subscription Service 



Page 1 of 1 Case No.: Date: LOMR-F

Federal Emergency Management Agency
Washington, D.C. 20472 

COMMUNITY AND MAP PANEL INFORMATION LEGAL PROPERTY DESCRIPTION
DETERMINATION DOCUMENT (REMOVAL)

LETTER OF MAP REVISION BASED ON FILL

COMMUNITY 

COMMUNITY NO.: 

NUMBER:AFFECTED  
MAP PANEL 

DATE:  
APPROXIMATE LATITUDE & LONGITUDE OF PROPERTY: 

 SOURCE OF LAT & LONG:   
FLOODING SOURCE: 

DATUM: 

DETERMINATION 
1% ANNUAL 

CHANCE 
FLOOD

ELEVATION
(NGVD 29)

LOWEST
ADJACENT

GRADE
ELEVATION
(NGVD 29)

LOWEST
LOT

ELEVATION
(NGVD 29)

OUTCOME
WHAT IS 

REMOVED FROM 
THE SFHA

BLOCK/
SECTION

SUBDIVISION FLOOD 
ZONE

LOT STREET

Special Flood Hazard Area (SFHA) - The SFHA is an area that would be inundated by the flood having a 1-percent chance of being 
equaled or exceeded in any given year (base flood).

ADDITIONAL CONSIDERATIONS (Please refer to the appropriate section on Attachment 1 for the additional considerations listed below.)

This document provides the Federal Emergency Management Agency's determination regarding a request for a Letter of Map Revision based on Fill for 
the property described above. Using the information submitted and the effective National Flood Insurance Program (NFIP) map, we have determined that
the structure(s) on the property(ies) is/are not located in the SFHA, an area inundated by the flood having a 1-percent chance of being equaled or
exceeded in any given year (base flood). This document revises the effective NFIP map to remove the subject property from the SFHA located on the
effective NFIP map; therefore, the Federal mandatory flood insurance requirement does not apply.  However, the lender has the option to continue the
flood insurance requirement to protect its financial risk on the loan.  A Preferred Risk Policy (PRP) is available for buildings located outside the SFHA.
Information about the PRP and how one can apply is enclosed.

This determination is based on the flood data presently available. The enclosed documents provide additional information regarding this determination. If 
you have any questions about this document, please contact the FEMA Map Assistance Center toll free at (877) 336-2627 (877-FEMA MAP) or by letter 
addressed to the Federal Emergency Management Agency, 3601 Eisenhower Avenue, Suite 130, Alexandria, VA 22304-6439.

William R. Blanton Jr., CFM, Chief
Engineering Management Section
Mitigation Division



Washington, D.C. 20472
Federal Emergency Management Agency

DATE 

NAME CASE NO.:  
COMMUNITY:

COMMUNITY NO.: 

DEAR : 
This is in reference to a request that the Federal Emergency Management Agency (FEMA) determine if 
the property described in the enclosed document is located within an identified Special Flood Hazard 
Area, the area that would be inundated by the flood having a 1-percent chance of being equaled or 
exceeded in any given year (base flood), on the effective National Flood Insurance Program (NFIP) 
map.  Using the information submitted and the effective NFIP map, our determination is shown on the 
attached Conditional Letter of Map Amendment (CLOMA) Comment Document. This comment 
document provides additional information regarding the effective NFIP map, the legal description of the 
property and our comments regarding this proposed project. 

Additional documents are enclosed which provide information regarding the subject property and 
CLOMAs. Please see the List of Enclosures below to determine which documents are enclosed.  Other 
attachments specific to this request may be included as referenced in the Determination/Comment 
document.  If you have any questions about this letter or any of the enclosures, please contact the 
FEMA Map Assistance Center toll free at (877) 336-2627 (877-FEMA MAP) or by letter addressed to 
the Federal Emergency Management Agency, 3601 Eisenhower Avenue, Suite 130, Alexandria, VA 
22304-6439. 

Sincerely, 

William R. Blanton Jr., CFM, Chief 
Engineering Management Section 
Mitigation Division 

LIST OF ENCLOSURES: 

NSP Case File 
NSP Project File 

bcc: LOMC Subscription Service 



Page 1 of 1 Case No.: Date: CLOMA-DEN

Federal Emergency Management Agency
Washington, D.C. 20472 

COMMUNITY AND MAP PANEL INFORMATION LEGAL PROPERTY DESCRIPTION
COMMENT DOCUMENT

CONDITIONAL LETTER OF MAP AMENDMENT

COMMUNITY 

COMMUNITY NO.: 

NUMBER:AFFECTED 
MAP PANEL

 
 

DATE: 

APPROXIMATE LATITUDE & LONGITUDE OF PROPERTY: 
SOURCE OF LAT & LONG:   

FLOODING SOURCE: 
DATUM: 

COMMENT TABLE REGARDING THE PROPOSED PROPERTY (PLEASE  NOTE THAT THIS IS NOT A FINAL DETERMINATION. A FINAL DETERMINATION WILL BE 
MADE UPON RECEIPT OF AS-BUILT INFORMATION REGARDING THIS PROPERTY.)

1% ANNUAL
CHANCE 
FLOOD

ELEVATION
(NGVD 29)

 OUTCOME
WHAT WOULD 

NOT BE 
REMOVED FROM 

THE SFHA

LOT SUBDIVISION BLOCK/ 
SECTION 

LOWEST
LOT

ELEVATION
(NGVD 29)

FLOOD 
ZONE

STREET

LOWEST
ADJACENT

GRADE
ELEVATION
(NGVD 29)

Special Flood Hazard Area (SFHA) - The SFHA is an area that would be inundated by the flood having a 1-percent chance of being
equaled or exceeded in any given year (base flood).

 

ADDITIONAL CONSIDERATIONS (Please refer to the appropriate section on Attachment 1 for the additional considerations listed below.)
CONDITIONAL LOMA DETERMINATION 

This document provides the Federal Emergency Management Agency's comment regarding a request for a Conditional Letter of Map Amendment for the 
property described above. Using the information submitted and the effective National Flood Insurance Program (NFIP) map, we have determined that the
proposed structure(s) on the property(ies) would be located in the SFHA, an area inundated by the flood having a 1-percent chance of being equaled or
exceeded in any given year (base flood) if built as proposed. Therefore, flood insurance is required for the property described above.  The lowest adjacent 
grade elevation to a structure must be at or above the Base Flood Elevation for a structure to be outside of the SFHA.  This document is not a final 
determination; it only provides our comment on the proposed project in relation to the SFHA shown on the effective NFIP map.

This comment document is based on the flood data presently available. The enclosed documents provide additional information regarding this request. If
you have any questions about this document, please contact the FEMA Map Assistance Center toll free at (877) 336-2627 (877-FEMA MAP) or by letter 
addressed to the Federal Emergency Management Agency, 3601 Eisenhower Avenue, Suite 130, Alexandria, VA 22304-6439.

William R. Blanton Jr., CFM, Chief
Engineering Management Section
Mitigation Division



Washington, D.C. 20472
Federal Emergency Management Agency

DATE 

NAME CASE NO.:  
COMMUNITY:

COMMUNITY NO.: 

DEAR : 
This is in reference to a request that the Federal Emergency Management Agency (FEMA) determine if 
the property described in the enclosed document is located within an identified Special Flood Hazard 
Area, the area that would be inundated by the flood having a 1-percent chance of being equaled or 
exceeded in any given year (base flood), on the effective National Flood Insurance Program (NFIP) 
map.  Using the information submitted and the effective NFIP map, our determination is shown on the 
attached Conditional Letter of Map Amendment (CLOMA) Comment Document. This comment 
document provides additional information regarding the effective NFIP map, the legal description of the 
property and our comments regarding this proposed project. 

Additional documents are enclosed which provide information regarding the subject property and 
CLOMAs. Please see the List of Enclosures below to determine which documents are enclosed.  Other 
attachments specific to this request may be included as referenced in the Determination/Comment 
document.  If you have any questions about this letter or any of the enclosures, please contact the 
FEMA Map Assistance Center toll free at (877) 336-2627 (877-FEMA MAP) or by letter addressed to 
the Federal Emergency Management Agency, 3601 Eisenhower Avenue, Suite 130, Alexandria, VA 
22304-6439. 

Sincerely, 

William R. Blanton Jr., CFM, Chief 
Engineering Management Section 
Mitigation Division 

LIST OF ENCLOSURES: 

NSP Case File 
NSP Project File 

bcc: LOMC Subscription Service 



Page 1 of 1 Case No.: Date: CLOMA

Federal Emergency Management Agency
Washington, D.C. 20472 

COMMUNITY AND MAP PANEL INFORMATION LEGAL PROPERTY DESCRIPTION
COMMENT DOCUMENT

CONDITIONAL LETTER OF MAP AMENDMENT

COMMUNITY 

COMMUNITY NO.: 

NUMBER:AFFECTED 
MAP PANEL

 
 

DATE: 

APPROXIMATE LATITUDE & LONGITUDE OF PROPERTY: 
SOURCE OF LAT & LONG:   

FLOODING SOURCE: 
DATUM: 

COMMENT TABLE REGARDING THE PROPOSED PROPERTY (PLEASE  NOTE THAT THIS IS NOT A FINAL DETERMINATION. A FINAL DETERMINATION WILL BE 
MADE UPON RECEIPT OF AS-BUILT INFORMATION REGARDING THIS PROPERTY.)

1% ANNUAL 
CHANCE 
FLOOD

ELEVATION
(NGVD 29)

OUTCOME
WHAT WOULD BE 
REMOVED FROM 

THE SFHA
LOT SUBDIVISION BLOCK/ 

SECTION 

LOWEST
LOT

ELEVATION
(NGVD 29)

FLOOD 
ZONE

STREET

LOWEST
ADJACENT

GRADE
ELEVATION
(NGVD 29)

Special Flood Hazard Area (SFHA) - The SFHA is an area that would be inundated by the flood having a 1-percent chance of being 
equaled or exceeded in any given year (base flood).

ADDITIONAL CONSIDERATIONS (Please refer to the appropriate section on Attachment 1 for the additional considerations listed below.)
CONDITIONAL LOMA DETERMINATION 

This document provides the Federal Emergency Management Agency's comment regarding a request for a Conditional Letter of Map Amendment for the 
property described above. Using the information submitted and the effective National Flood Insurance Program (NFIP) map, we have determined that the
proposed structure(s) on the property(ies) would not be located in the SFHA, an area inundated by the flood having a 1-percent chance of being equaled or
exceeded in any given year (base flood) if built as proposed. Our final determination will be made upon receipt of a copy of this document, as-built 
elevations, and a completed Community Acknowledgement form.  Proper completion of this form certifies the subject property is reasonably safe from
flooding in accordance with Part 65.5(a)(4) of our regulations.  Further guidance on determining if the subject property is reasonably safe from flooding may 
be found in FEMA Technical Bulletin 10-01.  A copy of this bulletin can be obtained by calling the FEMA Map Assistance Center toll free at (877) 336-2627 
(877-FEMA MAP) or from our web site at http://www.fema.gov/mit/tb1001.pdf.  This document is not a final determination; it only provides our comment on 
the proposed project in relation to the SFHA shown on the effective NFIP map.

This comment document is based on the flood data presently available. The enclosed documents provide additional information regarding this request. If
you have any questions about this document, please contact the FEMA Map Assistance Center toll free at (877) 336-2627 (877-FEMA MAP) or by letter 
addressed to the Federal Emergency Management Agency, 3601 Eisenhower Avenue, Suite 130, Alexandria, VA 22304-6439.

William R. Blanton Jr., CFM, Chief
Engineering Management Section
Mitigation Division



Washington, D.C. 20472
Federal Emergency Management Agency

DATE 

NAME CASE NO.:  
COMMUNITY:

COMMUNITY NO.: 

DEAR : 
This is in reference to a request that the Federal Emergency Management Agency (FEMA) determine if 
the property described in the enclosed document is located within an identified Special Flood Hazard 
Area, the area that would be inundated by the flood having a 1-percent chance of being equaled or 
exceeded in any given year (base flood), on the effective National Flood Insurance Program (NFIP) 
map.  Using the information submitted and the effective NFIP map, our determination is shown on the 
attached Letter of Map Amendment (LOMA) Determination Document. This determination document 
provides additional information regarding the effective NFIP map, the legal description of the property 
and our determination. 

Additional documents are enclosed which provide information regarding the subject property and 
LOMAs. Please see the List of Enclosures below to determine which documents are enclosed.  Other 
attachments specific to this request may be included as referenced in the Determination/Comment 
document.  If you have any questions about this letter or any of the enclosures, please contact the 
FEMA Map Assistance Center toll free at (877) 336-2627 (877-FEMA MAP) or by letter addressed to 
the Federal Emergency Management Agency, 3601 Eisenhower Avenue, Suite 130, Alexandria, VA 
22304-6439. 

Sincerely, 

William R. Blanton Jr., CFM, Chief 
Engineering Management Section 
Mitigation Division 

LIST OF ENCLOSURES: 

cc: State/Commonwealth NFIP Coordinator 
Community Map Repository 
Region 

NSP Case File 
NSP Project File 

bcc: LOMC Subscription Service 



Page 1 of 1 Case No.: Date: LOMA-DEN

Federal Emergency Management Agency
Washington, D.C. 20472 

COMMUNITY AND MAP PANEL INFORMATION LEGAL PROPERTY DESCRIPTION
DETERMINATION DOCUMENT (NON-REMOVAL)

LETTER OF MAP AMENDMENT

COMMUNITY 

COMMUNITY NO.: 

NUMBER:AFFECTED  
MAP PANEL 

DATE:  
APPROXIMATE LATITUDE & LONGITUDE OF PROPERTY: 

 SOURCE OF LAT & LONG:   
FLOODING SOURCE: 

DATUM: 

DETERMINATION 
1% ANNUAL 

CHANCE 
FLOOD

ELEVATION
(NAVD 88)

LOWEST
ADJACENT

GRADE
ELEVATION
(NAVD 88)

LOWEST
LOT

ELEVATION
(NAVD 88)

OUTCOME
WHAT IS NOT 

REMOVED FROM 
THE SFHA

BLOCK/
SECTION

SUBDIVISION FLOOD 
ZONE

LOT STREET

Special Flood Hazard Area (SFHA) - The SFHA is an area that would be inundated by the flood having a 1-percent chance of being
equaled or exceeded in any given year (base flood).

 

This document provides the Federal Emergency Management Agency's determination regarding a request for a Letter of Map Amendment for the property
described above. Using the information submitted and the effective National Flood Insurance Program (NFIP) map, we have determined that the 
structure(s) on the property(ies) is/are located in the SFHA, an area inundated by the flood having a 1-percent chance of being equaled or exceeded in any 
given year (base flood). Therefore, flood insurance is required for the property described above.  The lowest adjacent grade elevation to a structure must
be at or above the Base Flood Elevation for a structure to be outside of the SFHA.

This determination is based on the flood data presently available. The enclosed documents provide additional information regarding this determination and 
information regarding your options for obtaining a Letter of Map Amendment. If you have any questions about this document, please contact the FEMA
Map Assistance Center toll free at (877) 336-2627 (877-FEMA MAP) or by letter addressed to the Federal Emergency Management Agency, 3601
Eisenhower Avenue, Suite 130, Alexandria, VA 22304-6439.

William R. Blanton Jr., CFM, Chief
Engineering Management Section
Mitigation Division



Washington, D.C. 20472
Federal Emergency Management Agency

DATE 

NAME CASE NO.:  
COMMUNITY:

COMMUNITY NO.: 

DEAR : 
This is in reference to a request that the Federal Emergency Management Agency (FEMA) determine if 
the property described in the enclosed document is located within an identified Special Flood Hazard 
Area, the area that would be inundated by the flood having a 1-percent chance of being equaled or 
exceeded in any given year (base flood), on the effective National Flood Insurance Program (NFIP) 
map.  Using the information submitted and the effective NFIP map, our determination is shown on the 
attached Letter of Map Amendment (LOMA) Determination Document. This determination document 
provides additional information regarding the effective NFIP map, the legal description of the property 
and our determination. 

Additional documents are enclosed which provide information regarding the subject property and 
LOMAs. Please see the List of Enclosures below to determine which documents are enclosed.  Other 
attachments specific to this request may be included as referenced in the Determination/Comment 
document.  If you have any questions about this letter or any of the enclosures, please contact the 
FEMA Map Assistance Center toll free at (877) 336-2627 (877-FEMA MAP) or by letter addressed to 
the Federal Emergency Management Agency, 3601 Eisenhower Avenue, Suite 130, Alexandria, VA 
22304-6439. 

Sincerely, 

William R. Blanton Jr., CFM, Chief 
Engineering Management Section 
Mitigation Division 

LIST OF ENCLOSURES: 

cc: State/Commonwealth NFIP Coordinator 
Community Map Repository 
Region 

NSP Case File 
NSP Project File 

bcc: LOMC Subscription Service 



Page 1 of 1 Case No.: Date: LOMA-OAS

Federal Emergency Management Agency
Washington, D.C. 20472 

COMMUNITY AND MAP PANEL INFORMATION LEGAL PROPERTY DESCRIPTION
DETERMINATION DOCUMENT (OUT AS SHOWN)

LETTER OF MAP AMENDMENT

COMMUNITY 

COMMUNITY NO.: 

NUMBER:AFFECTED 
MAP PANEL

 
 

DATE:  
APPROXIMATE LATITUDE & LONGITUDE OF PROPERTY: 

 SOURCE OF LAT & LONG:   
FLOODING SOURCE: 

DATUM: 

DETERMINATION 
1% ANNUAL 

CHANCE 
FLOOD

ELEVATION
(NGVD 29)

LOWEST
ADJACENT

GRADE
ELEVATION
(NGVD 29)

LOWEST
LOT

ELEVATION
(NGVD 29)

OUTCOME
WHAT IS 

OUTSIDE OF THE 
SFHA

BLOCK/
SECTION

SUBDIVISION FLOOD 
ZONE

LOT STREET

Special Flood Hazard Area (SFHA) - The SFHA is an area that would be inundated by the flood having a 1-percent chance of being 
equaled or exceeded in any given year (base flood).

ADDITIONAL CONSIDERATIONS (Please refer to the appropriate section on Attachment 1 for the additional considerations listed below.)

This document provides the Federal Emergency Management Agency's determination regarding a request for a Letter of Map Amendment for the property
described above. Using the information submitted and the effective National Flood Insurance Program (NFIP) map, we have determined that the 
structure(s) on the property(ies) is/are not located in the SFHA, an area inundated by the flood having a 1-percent chance of being equaled or exceeded in 
any given year (base flood). The subject property is correctly shown outside the SFHA located on the effective NFIP map; therefore, the Federal 
mandatory flood insurance requirement does not apply.  If the policy has been written using an incorrect zone, it can be endorsed to correct the zone for
the current policy year and one prior policy term.  Please contact the insurance agent or company involved to request endorsement of the policy.  However,
the lender has the option to continue the flood insurance requirement to protect its financial risk on the loan.  A Preferred Risk Policy (PRP) is available for 
buildings located outside the SFHA.  Information about the PRP and how one can apply is enclosed.

This determination is based on the flood data presently available. The enclosed documents provide additional information regarding this determination. If 
you have any questions about this document, please contact the FEMA Map Assistance Center toll free at (877) 336-2627 (877-FEMA MAP) or by letter 
addressed to the Federal Emergency Management Agency, 3601 Eisenhower Avenue, Suite 130, Alexandria, VA 22304-6439.

William R. Blanton Jr., CFM, Chief
Engineering Management Section
Mitigation Division



Washington, D.C. 20472
Federal Emergency Management Agency

DATE 

NAME CASE NO.:  
COMMUNITY:

COMMUNITY NO.: 

DEAR : 
This is in reference to a request that the Federal Emergency Management Agency (FEMA) determine if 
the property described in the enclosed document is located within an identified Special Flood Hazard 
Area, the area that would be inundated by the flood having a 1-percent chance of being equaled or 
exceeded in any given year (base flood), on the effective National Flood Insurance Program (NFIP) 
map.  Using the information submitted and the effective NFIP map, our determination is shown on the 
attached Letter of Map Amendment (LOMA) Determination Document. This determination document 
provides additional information regarding the effective NFIP map, the legal description of the property 
and our determination. 

Additional documents are enclosed which provide information regarding the subject property and 
LOMAs. Please see the List of Enclosures below to determine which documents are enclosed.  Other 
attachments specific to this request may be included as referenced in the Determination/Comment 
document.  If you have any questions about this letter or any of the enclosures, please contact the 
FEMA Map Assistance Center toll free at (877) 336-2627 (877-FEMA MAP) or by letter addressed to 
the Federal Emergency Management Agency, 3601 Eisenhower Avenue, Suite 130, Alexandria, VA 
22304-6439. 

Sincerely, 

William R. Blanton Jr., CFM, Chief 
Engineering Management Section 
Mitigation Division 

LIST OF ENCLOSURES: 

Community Map Repository 
Region 

NSP Case File 
NSP Project File 

cc: State/Commonwealth NFIP Coordinator bcc: LOMC Subscription Service 



Page 1 of 1 Case No.: Date: LOMA

Federal Emergency Management Agency
Washington, D.C. 20472 

COMMUNITY AND MAP PANEL INFORMATION LEGAL PROPERTY DESCRIPTION
DETERMINATION DOCUMENT (REMOVAL)

LETTER OF MAP AMENDMENT

COMMUNITY 

COMMUNITY NO.: 

AFFECTED
MAP PANE

NUMBER:   
L 

DATE:  
APPROXIMATE LATITUDE & LONGITUDE OF PROPERTY: 
SOURCE OF LAT & LONG:   

FLOODING SOURCE: 
DATUM: 

DETERMINATION 
1% ANNUAL 

CHANCE 
FLOOD

ELEVATION
(NGVD 29)

LOWEST
ADJACENT

GRADE
ELEVATION
(NGVD 29)

LOWEST
LOT

ELEVATION
(NGVD 29)

OUTCOME
WHAT IS 

REMOVED FROM 
THE SFHA

BLOCK/
SECTION

SUBDIVISION FLOOD 
ZONE

LOT STREET

Special Flood Hazard Area (SFHA) - The SFHA is an area that would be inundated by the flood having a 1-percent chance of being 
equaled or exceeded in any given year (base flood).

ADDITIONAL CONSIDERATIONS (Please refer to the appropriate section on Attachment 1 for the additional considerations listed below.)

This document provides the Federal Emergency Management Agency's determination regarding a request for a Letter of Map Amendment for the property
described above. Using the information submitted and the effective National Flood Insurance Program (NFIP) map, we have determined that the
structure(s) on the property(ies) is/are not located in the SFHA, an area inundated by the flood having a 1-percent chance of being equaled or exceeded in 
any given year (base flood). This document amends the effective NFIP map to remove the subject property from the SFHA located on the effective NFIP
map; therefore, the Federal mandatory flood insurance requirement does not apply.  However, the lender has the option to continue the flood insurance
requirement to protect its financial risk on the loan.  A Preferred Risk Policy (PRP) is available for buildings located outside the SFHA.  Information about 
the PRP and how one can apply is enclosed.

This determination is based on the flood data presently available. The enclosed documents provide additional information regarding this determination. If 
you have any questions about this document, please contact the FEMA Map Assistance Center toll free at (877) 336-2627 (877-FEMA MAP) or by letter 
addressed to the Federal Emergency Management Agency, 3601 Eisenhower Avenue, Suite 130, Alexandria, VA 22304-6439.

William R. Blanton Jr., CFM, Chief
Engineering Management Section
Mitigation Division



Washington, D.C. 20472
Federal Emergency Management Agency

DATE 

NAME 
COMMUNITY:
CASE NO.:  

COMMUNITY NO.: 

DEAR : 

This is in reference to a request that the Federal Emergency Management Agency (FEMA) determine if 
the property described in the enclosed document is located within an identified Special Flood Hazard 
Area, the area that would be inundated by the flood having a 1-percent chance of being equaled or 
exceeded in any given year (base flood), on the effective National Flood Insurance Program (NFIP) 
map.  Using the information submitted and the effective NFIP map, our determination is shown on the 
attached Letter of Map Revision (LOMR) Floodway Determination Document. This determination 
document provides additional information regarding the effective NFIP map, the legal description of the 
property and our determination. 

Additional documents are enclosed which provide information regarding the subject property and 
LOMRs. Please see the List of Enclosures below to determine which documents are enclosed.  Other 
attachments specific to this request may be included as referenced in the Determination/Comment 
document.  If you have any questions about this letter or any of the enclosures, please contact the 
FEMA Map Assistance Center toll free at (877) 336-2627 (877-FEMA MAP) or by letter addressed to 
the Federal Emergency Management Agency, 3601 Eisenhower Avenue, Suite 130, Alexandria, VA 
22304-6439. 

Sincerely, 

William R. Blanton Jr., CFM, Chief 
Engineering Management Section 
Mitigation Division 

LIST OF ENCLOSURES: 

Community Map Repository 
Region 

cc: State/Commonwealth NFIP Coordinator 
NSP Case File 
NSP Project File 

bcc: LOMC Subscription Service 



Page 1 of 1 Case No.: Date: LOMR-FW

Federal Emergency Management Agency
Washington, D.C. 20472 

COMMUNITY AND MAP PANEL INFORMATION LEGAL PROPERTY DESCRIPTION
DETERMINATION DOCUMENT (REMOVAL)
LETTER OF MAP REVISION FLOODWAY

COMMUNITY 

COMMUNITY NO.: 

NUMBER:AFFECTED  
MAP PANEL 

DATE:  
APPROXIMATE LATITUDE & LONGITUDE OF PROPERTY: 
SOURCE OF LAT & LONG:   

FLOODING SOURCE: 
DATUM: 

DETERMINATION 
1% ANNUAL 

CHANCE 
FLOOD

ELEVATION
(NGVD 29)

LOWEST
ADJACENT

GRADE
ELEVATION
(NGVD 29)

LOWEST
LOT

ELEVATION
(NGVD 29)

OUTCOME
WHAT IS 

REMOVED FROM 
THE SFHA

BLOCK/
SECTION

SUBDIVISION FLOOD 
ZONE

LOT STREET

Special Flood Hazard Area (SFHA) - The SFHA is an area that would be inundated by the flood having a 1-percent chance of being 
equaled or exceeded in any given year (base flood).

ADDITIONAL CONSIDERATIONS (Please refer to the appropriate section on Attachment 1 for the additional considerations listed below.)

This document provides the Federal Emergency Management Agency's determination regarding a request for a Letter of Map Revision for the property
described above. Using the information submitted and the effective National Flood Insurance Program (NFIP) map, we have determined that the described 
portion(s) of the property(ies) is/are not located in the NFIP regulatory floodway or the SFHA, an area inundated by the flood having a 1-percent chance of 
being equaled or exceeded in any given year (base flood). This document revises the effective NFIP map to remove the subject property from the NFIP
regulatory floodway and the SFHA located on the effective NFIP map; therefore, the Federal mandatory flood insurance requirement does not apply.
However, the lender has the option to continue the flood insurance requirement to protect its financial risk on the loan.  A Preferred Risk Policy (PRP) is
available for buildings located outside the SFHA.  Information about the PRP and how one can apply is enclosed.

This determination is based on the flood data presently available. The enclosed documents provide additional information regarding this determination. If
you have any questions about this document, please contact the FEMA Map Assistance Center toll free at (877) 336-2627 (877-FEMA MAP) or by letter 
addressed to the Federal Emergency Management Agency, 3601 Eisenhower Avenue, Suite 130, Alexandria, VA 22304-6439.

William R. Blanton Jr., CFM, Chief
Engineering Management Section
Mitigation Division



Washington, D.C. 20472
Federal Emergency Management Agency

DATE 

COMMUNITY:
CASE NO.:  NAME 

COMMUNITY NO.: 

DEAR : 

This is in reference to a request that the Federal Emergency Management Agency (FEMA) determine if 
the property described in the enclosed document is located within an identified Special Flood Hazard 
Area, the area that would be inundated by the flood having a 1-percent chance of being equaled or 
exceeded in any given year (base flood), on the effective National Flood Insurance Program (NFIP) 
map.  Using the information submitted and the effective NFIP map, our determination is shown on the 
attached Letter of Map Revision (LOMR) V-Zone Determination Document. This determination
document provides additional information regarding the effective NFIP map, the legal description of the 
property and our determination. 

Additional documents are enclosed which provide information regarding the subject property and 
LOMRs. Please see the List of Enclosures below to determine which documents are enclosed.  Other 
attachments specific to this request may be included as referenced in the Determination/Comment 
document.  If you have any questions about this letter or any of the enclosures, please contact the 
FEMA Map Assistance Center toll free at (877) 336-2627 (877-FEMA MAP) or by letter addressed to 
the Federal Emergency Management Agency, 3601 Eisenhower Avenue, Suite 130, Alexandria, VA 
22304-6439. 

Sincerely, 

William R. Blanton Jr., CFM, Chief 
Engineering Management Section 
Mitigation Division 

LIST OF ENCLOSURES: 

Community Map Repository 
Region 

cc: State/Commonwealth NFIP Coordinator 
NSP Case File 
NSP Project File 

bcc: LOMC Subscription Service 



Page 1 of 1 Date:   Case No.:     LOMR-VZ 

LETTER OF MAP REVISION – COASTAL HIGH HAZARD AREA 
DETERMINATION DOCUMENT (REMOVAL) 

COMMUNITY AND MAP PANEL INFORMATION LEGAL PROPERTY DESCRIPTION 

COMMUNITY 

COMMUNITY NO:   

NUMBER:   
AFFECTED MAP 

PANEL DATE:   

APPROXIMATE LATITUDE & LONGITUDE OF PROPERTY:     
FLOODING SOURCE: 

SOURCE OF LAT & LONG:  PRECISION MAPPING STREETS 7.0     DATUM:  NAD 83 

DETERMINATION 

LOT BLOCK/ 
SECTION SUBDIVISION STREET  

OUTCOME 
WHAT IS 

REMOVED 
FROM THE 

SFHA 

FLOOD 
ZONE 

1% ANNUAL 
CHANCE 
FLOOD 

ELEVATION 
(NGVD 29) 

LOWEST 
ADJACENT 

GRADE 
ELEVATION 
(NGVD 29) 

LOWEST  
LOT 

ELEVATION  
(NGVD 29) 

-- -- -- -- -- -- -- --

Special Flood Hazard Area (SFHA) – The SFHA is an area that would be inundated by the flood having a 1-percent chance of being equaled or exceeded 
in any given year (base flood). 

ADDITIONAL CONSIDERATIONS (Please refer to the appropriate section on Attachment 1 for the additional considerations listed below) 

This document provides the Federal Emergency Management Agency’s determination regarding a request for a Letter of Map Revision for the property 
described above.  Using the information submitted and the effective National Flood Insurance Program (NFIP) map, we determined that the structure(s) on 
the property is/are not located in a Coastal High Hazard Area or the SFHA, an area inundated by the flood having a 1-percent chance of being equaled or 
exceeded in any given year (base flood).  This document revises the effective NFIP map to remove the subject property from the Coastal High Hazard Area 
and the SFHA located on the effective NFIP map; therefore, the federal mandatory flood insurance requirement does not apply.  However, the lender has 
the option to continue the flood insurance requirement to protect its financial risk on the loan.  A Preferred Risk Policy (PRP) is available for buildings 
located outside the SFHA.  Information about the PRP and how one can apply is enclosed. 

This determination is based on the flood data presently available.  The enclosed documents provide additional information regarding this determination.  If 
you have any questions about this document, please contact the FEMA Map Assistance Center toll free at 1-877-336-2627 (FEMA MAP) or by letter 
addressed to the Federal Emergency Management Agency, 3601 Eisenhower Avenue, Suite 130, Alexandria, VA 22304-6439. 

William R. Blanton Jr., CFM, Chief 
Engineering Management Section 
Mitigation Division 



Date 

Name Case No.:  
Community:  
Community No.:  
Map Panel Affected:  
Map Effective Date:  
219-NC 

Dear: 

This responds to your request that the Federal Emergency Management Agency (FEMA) reissue/re-determine 
the Letter of Map Amendment dated                           , affecting the above referenced community. 

Because no subsequent revisions have been processed to the National Flood Insurance Program map panel 
referenced above, the subject Letter of Map Amendment remains denied. 

If you have any questions regarding this letter, please contact the FEMA Map Assistance Center toll free at 
(877) 336-2627 (877-FEMA MAP) or by letter addressed to the Federal Emergency Management Agency, 
3601 Eisenhower Avenue, Suite 130, Alexandria, VA 22304-6439. 

Sincerely, 

William R. Blanton Jr., CFM, Acting Chief 
Engineering Management Section 
Mitigation Division 

bcc: LOMC Subscription Service 
 LOMC Subscribers 

MBJ Case File 



Date 

Community CEO 
Title, Community 
Address 
Address 
City, State, Zip 

IN REPLY REFER TO CASE NO.:    
Community:  
Community No.:       
Map Panel:  
Effective Date:  
218-70-PFD

Dear      : 

This is in response to a recent request that the Federal Emergency Management Agency 
(FEMA) issue a Letter of Map Amendment (LOMA) in accordance with the National Flood 
Insurance Program (NFIP) regulations.  The subject property, located at      , is shown on 
the effective NFIP map panel referenced above. 

Based on our review of the submitted data, the structures are located in a Special Flood 
Hazard Area (SFHA), identified as the Coastal High Hazard Area (VE-Zone).  The SFHA is 
the area that would be inundated by a flood having a 1% chance of being equaled or exceeded 
in any given year.  The Federal Emergency Management Agency (FEMA) defines a Coastal 
High Hazard Area as an area of special flood hazards extending from offshore to the inland 
limit of a Primary Frontal Dune (PFD) along an open coast and any other area subject to high 
velocity wave action (i.e. wave heights greater than 3 feet) from storms or seismic sources. 

Analysis of the technical data submitted for this request does not support removing the 
structures from the VE-Zone or SFHA.  This conclusion is based on the flood data presently 
available.  The VE-Zone delineation for the property is based on the PFD criteria adopted by 
FEMA.  Our technical review indicates that the VE-Zone and the SFHA will remain 
unchanged based upon the data submitted for this request. 

The PFD is defined as a continuous or nearly continuous mound or ridge of sand with 
relatively steep seaward and landward slopes immediately landward and adjacent to the beach.  
The PFD is subject to erosion and overtopping from high tides and waves during major 
coastal storms.  The inland limit of the PFD occurs at a point where there is a distinct change 
from a relatively steep slope to a relatively mild slope. The inland limit of the PFD establishes 
the landward limit of the VE-Zone.  The structures addressed in this submittal are located 
seaward of the landward limit of the PFD and are, therefore, considered to be in a VE-Zone. 

[Delete this paragraph if property is not located within a CBRS area] 
Please note that the subject property, as described above, is also located within the Coastal 
Barrier Resource System (CBRS).  Federal financial assistance, including Federal flood 
insurance, is not available in CBRS areas for new construction or substantial improvements 



occurring after the date on which the area was declared by Congress to be part of the CBRS or 
otherwise protected area as required by the Coastal Barrier Resources Act (Public Law 97-
348) and the Coastal Barrier Improvement Act 1990 (Public Law 101-591).  This date is 
indicated on the NFIP map.  For further information on this property and the CBRS or 
otherwise protected area designation, contact the U.S. Department of the Interior. 

The standard method to change a floodplain designation, SFHA, or base flood elevation on 
the NFIP map, is through a Letter of Map Revision (LOMR).  The flood data presently 
available does not support a LOMR request at this time.  In cases not involving a VE-Zone 
delineation based on the PFD criteria, it may help to have a detailed coastal flood hazard 
analysis performed for the conditions as they exist at the property.  We are enclosing a 
document titled Revisions to National Flood Insurance Program Maps, which includes 
application forms and instructions for submitting a request for a LOMR.  If there is a request 
for a revision to the floodplain through a LOMR, the request will be treated as an original 
submittal and will be subject to all submittal/payment procedures. 

If you have any questions concerning FEMA policy, or the NFIP in general, please contact the 
FEMA Map Assistance Center toll free at (877) 336-2627 (877-FEMA MAP) or by letter 
addressed to the Federal Emergency Management Agency, 3601 Eisenhower Avenue, Suite 
130, Alexandria, VA 22304-6439.   

Sincerely, 

William R. Blanton Jr., CFM, Chief 
Engineering Management Section 
Mitigation Division 

Enclosure 

cc: Requestor 
     , FPA 
State/Commonwealth NFIP Coordinator 

 Region 

bcc: Region Division Director 
NSP Case File 
NSP Project File 



Community CEO 
Title, Community 
Address 
Address 
City, State, Zip 

Date 

IN REPLY REFER TO CASE NO.:  
Community:  
Community No.:  
Map Panel:  
Effective Date:  
218-70-NVS 

Dear      : 

This is in response to a recent request that the Federal Emergency Management Agency (FEMA) 
issue a Letter of Map Amendment in accordance with the National Flood Insurance Program 
(NFIP) regulations.  Using the information submitted and the effective NFIP map, we 
determined that the structure on the property described below is located within the Special Flood 
Hazard Area (SFHA) and the Coastal High Hazard Area (CHHA) for flood source.   

[Select one of the following 2 paragraphs] 
The structure, which was constructed before the CHHA was designated, is correctly shown on 
the effective NFIP map in the SFHA, designated Zone      .  However, the structure is not in 
violation of Subparagraph 60.3(e)(4,5,6) of the NFIP regulations because it was built prior to the 
CHHA designation.  The SFHA is an area that would be inundated by the flood having a 1% 
chance of being equaled or exceeded in any given year (base flood). 

The structure, which was constructed after the CHHA was designated, is correctly shown on the 
effective NFIP map in the SFHA, designated Zone      .  However, the structure is not in 
violation of Subparagraph 60.3(e)(4,5,6) of the NFIP regulations because it was built according 
to these cited regulations for Zones V1-30, VE and V.  The SFHA is an area that would be 
inundated by the flood having a 1% chance of being equaled or exceeded in any given year (base 
flood). 

Property Description: 

Street Address: 

The elevation of the lowest adjacent grade to a structure (the lowest ground touching the 
structure) must be at or above the base (1% annual chance) flood elevation (BFE) for the 
structure to be removed from the SFHA.  Because the elevation of the lowest adjacent grade to 
the structure,       feet, is lower than the BFE,       feet, as shown on the effective NFIP map 
panel, the structure is within the CHHA and SFHA. Therefore, flood insurance is required.  
These elevations are referenced to the National Geodetic Vertical Datum of 1929 OR North 
American Vertical Datum of 1988. 



[Delete this paragraph if the property is not located within a CBRS area] 
Please note that the subject property, as described above, is also located within the Coastal 
Barrier Resource System (CBRS).  Federal financial assistance, including Federal flood 
insurance, is not available in CBRS areas for new construction or substantial improvements 
occurring after the date on which the area was declared by Congress to be part of the CBRS or 
otherwise protected area as required by the Coastal Barrier Resources Act (Public Law 97-348) 
and the Coastal Barrier Improvement Act 1990 (Public Law 101-591).  This date is indicated on 
the NFIP map.  For further information on this property and the CBRS or otherwise protected 
area designation, contact the U.S. Department of the Interior. 

In accordance with Subparagraph 60.3(e)(6) of the NFIP regulations, the use of fill for structural 
support of buildings with Zones V1-30, VE and V on the NFIP map is prohibited.  Your 
community may want to contact      , Division Director, Mitigation Division of the Federal 
Emergency Management Agency in       at       for guidance. 

This determination is based on the flood data presently available.  If you have any questions about 
this document, please contact the FEMA Map Assistance Center toll free at (877) 336-2627 (877-
FEMA MAP) or by letter addressed to the Federal Emergency Management Agency, 3601 
Eisenhower Avenue, Suite 130, Alexandria, VA 22304-6439. 

Sincerely, 

William R. Blanton Jr., CFM, Chief 
Engineering Management Section 
Mitigation Division 

cc:   Requestor 
State/Commonwealth NFIP Coordinator 

 Region 

bcc: Region Division Director 
NSP Case File 
NSP Project File 



Date 

LETTER OF MAP AMENDMENT 218-70-F 

IN REPLY REFER TO CASE NO.  

Community:   
Community No.:  
Map Panel Affected:  
Map Effective Date:  

We reviewed a request for a Letter of Map Amendment (LOMA).  Using the information submitted and the effective National 
Flood Insurance Program (NFIP) map, we determined the property described below is in a Special Flood Hazard Area (SFHA), 
the area that would be inundated by the flood having a 1-percent chance of being equaled or exceeded in any given year (base 
flood).  The SFHA is designated Zone A.  After the review of the NFIP map and additional topographic information, our staff 
has identified this area as being subject to alluvial fan flooding. 

Property Description: 

Street Address:  Flooding Source:  

The Federal Emergency Management Agency issues Letters of Map Amendment and Letters of Map Revision Based on Fill 
(LOMR-Fs) upon determining that properties should not be included within an SFHA.  The procedures that result in the 
issuance of LOMAs and LOMR-Fs are provided in Parts 65 and 70 of the NFIP regulations (copy enclosed).  However, in areas 
subject to alluvial fan flooding, the provisions of these parts do not apply.  (See Paragraph 65.13(b) of the NFIP regulations.)  
Alluvial fan flooding is characterized by high-velocity flows; erosion, sediment transport, and deposition; and unpredictable 
flow paths.  Riverine floodplain mitigation strategies may not provide adequate protection in areas subject to alluvial fan 
flooding.  Therefore, we do not issue LOMAs or LOMR-Fs in areas subject to alluvial fan flooding.  Thus, we cannot review 
the submittal as a request for a LOMA.  

We have based our determination on the flood data presently available.  This determination does not preclude map changes 
resulting from more accurate analyses and/or data than those used to develop the NFIP map, or implementation of mitigation 
strategies appropriate for alluvial fan flooding.  Requests for such changes should be submitted through the community and 
meet the data requirements as described in Part 65 of the NFIP regulations. Data submittal requirements for requests involving 
structural flood control measures in areas subject to alluvial fan flooding are described in Section 65.13 of those regulations. 

We trust this letter clarifies any confusion regarding our map amendment/revision process for areas subject to alluvial fan 
flooding and the reasons we cannot amend/revise the NFIP map based on the information submitted with this request.  If you 
have any questions about this letter, please contact the FEMA Map Assistance Center toll free at 877.336.2627 (877.FEMA 
MAP), or by letter addressed to the Federal Emergency Management Agency, 3601 Eisenhower Avenue, Suite 130, 
Alexandria, VA 22304-6439. 

Sincerely, 

Max H. Yuan, P.E., Project Engineer 
Engineering Management Section, Mitigation Division 

Enclosure 

bcc: Regional Director R -MT
LOMC Subscription Service 
NSP Project File; NSP Case File 



CLOMAENC 

ADDITIONAL INFORMATION REGARDING DENIALS OF REQUESTS 
FOR CONDITIONAL LETTERS OF MAP AMENDMENT AND 

CONDITIONAL LETTERS OF MAP REVISION BASED ON FILL

When making determinations on requests for Conditional Letters of Map Amendment (CLOMAs) and 
Conditional Letters of Map Revision based on the placement of fill (CLOMR-Fs), the Department of 
Homeland Security’s Federal Emergency Management Agency (FEMA) bases its determination on the flood 
hazard information available at the time of the determination.  Requesters should be aware that flood 
conditions may change or new information may be generated that would supersede FEMA's determination.  In 
such cases, the community will be informed by letter. 

Requesters also should be aware that FEMA's conditional denial of a request to remove a property (parcel of 
land or structure) from the Special Flood Hazard Area (SFHA) means FEMA has determined the property will 
continue to be subject to inundation by the flood having a 1-percent chance of being equaled or exceeded in 
any given year (base flood).  As mentioned earlier, this determination is based on the flood hazard 
information available at the time.  If more detailed property or flood hazard information becomes available, 
and the requester believes the information will support removing the property from the SFHA, the requester 
may submit the information to FEMA at any time and request that FEMA reconsider its determination.  In 
areas where base flood elevations (BFEs) shown on the effective National Flood Insurance Program (NFIP) 
map were used for the original determination, new BFEs cannot be used until they have been proposed and 
finalized through the community appeal process.  The appeal process is described in detail in Part 67 of the 
NFIP regulations. 

If FEMA denies a request for a CLOMA because the elevation of the lowest adjacent grade (the lowest 
ground touching a structure) would be below the BFE and that elevation is raised to or above the BFE by the 
placement of fill material, the requester may submit the appropriate supporting data and request a LOMR-F in 
accordance with Paragraph 65.5(a)(4) of the NFIP regulations.  In this circumstance, if both the elevation of 
the lowest ground touching the structure and the elevation of the lowest floor (including basement/crawl 
space) are at or above the BFE, FEMA will issue a LOMR-F to remove the structure from the SFHA.   

If fill material is used to elevate the lowest ground touching the structure and the lowest floor (including 
basement/crawl space) to or above the BFE, the requester also must submit a completed copy of Form 4, 
"Community Acknowledgment of Requests Involving Fill," from the MT-1 application forms package that is 
to be used for all LOMR-F requests. The application forms package may be downloaded directly from our 
Web site at http://www.fema.gov/plan/prevent/fhm/dl_mt-1.shtm, or copies may be obtained by calling our 
Map Assistance Center, toll free, at 1-877-FEMA MAP (1-877-336-2627). 

The NFIP regulations provide a requester with a period of 90 days from the date of a denial letter to submit 
data and request that FEMA reconsider its determination without repayment of review and processing fees. 

CLOMAENC 

http://www.fema.gov/plan/prevent/fhm/dl_mt-1.shtm


Data submitted after 90 days, or data which show that a project has been significantly altered in design or 
scope other than as necessary to respond to findings made in FEMA's original determination, are subject to all 
submittal/payment procedures. 
 
Effective October 1, 1996, FEMA revised the fee schedule for reviewing and processing requests for 
conditional and final modifications to published flood information and maps, thereby establishing flat 
review and processing fees for most types of requests. Effective September 1, 2002, FEMA modified that 
fee schedule.  All new requests will be processed under the current fee schedule. 
 
There is no review and processing fee for a LOMA request. The review and processing fees for requests for 
CLOMAs, CLOMR-Fs, and LOMR-Fs are shown below.  
 

Single-lot/single-structure CLOMAs and CLOMR-Fs         $500 
Single-lot/single-structure LOMR-Fs            $425 
Multiple-lot/multiple-structure CLOMAs           $700 
Multiple-lot/multiple-structure CLOMR-Fs and LOMR-Fs       $800 
Single-lot/single-structure LOMR-Fs based on as-built information 
  (CLOMR-F previously issued by FEMA)          $325 
Multiple-lot/multiple-structure LOMR-Fs based on as-built information 
  (CLOMR-F previously issued by FEMA)          $700 

 
The review and processing fee must be received before FEMA can begin processing a request. Payment 
of the fee shall be made in the form of a check or money order, made payable in U.S. funds to the 
National Flood Insurance Program, or by credit card.  The payment must be forwarded to the following 
address: 
 

Federal Emergency Management Agency 
Fee-Charge System Administrator 

P.O. Box 22787 
Alexandria, VA 22304 

 



CLOMRF-ENC 

ADDITIONAL INFORMATION REGARDING DENIALS OF REQUESTS 
FOR CONDITIONAL LETTERS OF MAP AMENDMENT AND 

CONDITIONAL LETTERS OF MAP REVISION BASED ON FILL 

When making determinations on requests for Conditional Letters of Map Amendment (CLOMAs) and 
Conditional Letters of Map Revision based on the placement of fill (CLOMR-Fs), the Department of 
Homeland Security’s Federal Emergency Management Agency (FEMA) bases its determination on the flood 
hazard information available at the time of the determination.  Requesters should be aware that flood 
conditions may change or new information may be generated that would supersede FEMA's determination.  In 
such cases, the community will be informed by letter. 

Requesters also should be aware that FEMA's conditional denial of a request to remove a property (parcel of 
land or structure) from the Special Flood Hazard Area (SFHA) means FEMA has determined the property will 
continue to be subject to inundation by the flood having a 1-percent chance of being equaled or exceeded in 
any given year (base flood).  As mentioned earlier, this determination is based on the flood hazard 
information available at the time.  If more detailed property or flood hazard information becomes available, 
and the requester believes the information will support removing the property from the SFHA, the requester 
may submit the information to FEMA at any time and request that FEMA reconsider its determination.  In 
areas where base flood elevations (BFEs) shown on the effective National Flood Insurance Program (NFIP) 
map were used for the original determination, new BFEs cannot be used until they have been proposed and 
finalized through the community appeal process.  The appeal process is described in detail in Part 67 of the 
NFIP regulations. 

If FEMA denies a request for a CLOMA because the elevation of the lowest adjacent grade (the lowest 
ground touching a structure) would be below the BFE and that elevation is raised to or above the BFE by the 
placement of fill material, the requester may submit the appropriate supporting data and request a LOMR-F in 
accordance with Paragraph 65.5(a)(4) of the NFIP regulations.  In this circumstance, if both the elevation of 
the lowest ground touching the structure and the elevation of the lowest floor (including basement/crawl 
space) are at or above the BFE, FEMA will issue a LOMR-F to remove the structure from the SFHA.   

If fill material is used to elevate the lowest ground touching the structure and the lowest floor (including 
basement/crawl space) to or above the BFE, the requester also must submit a completed copy of Form 4, 
"Community Acknowledgment of Requests Involving Fill," from the MT-1 application forms package that is 
to be used for all LOMR-F requests.  The application forms package may be downloaded directly from our 
Web site at http://www.fema.gov/plan/prevent/fhm/dl_mt-1.shtm, or copies may be obtained by calling our 
Map Assistance Center, toll free, at 1-877-FEMA MAP (1-877-336-2627). 

The NFIP regulations provide a requester with a period of 90 days from the date of a denial letter to submit 
data and request that FEMA reconsider its determination without repayment of review and processing fees. 
Data submitted after 90 days, or data which show that a project has been significantly altered in design or 
scope other than as necessary to respond to findings made in FEMA's original determination, are subject to all 
submittal/payment procedures.   

CLOMRF-ENC 
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Effective October 1, 1996, FEMA revised the fee schedule for reviewing and processing requests for 
conditional and final modifications to published flood information and maps, thereby establishing flat 
review and processing fees for most types of requests. Effective September 1, 2002, FEMA modified that 
schedule.  All new requests will be processed under the current fee schedule.  

There is no review and processing fee for a LOMA request. The review and processing fees for requests for 
CLOMAs, CLOMR-Fs, and LOMR-Fs are shown below.  

Single-lot/single-structure CLOMAs and CLOMR-Fs   $500 
Single-lot/single-structure LOMR-Fs  $425 
Multiple-lot/multiple-structure CLOMAs $700 
Multiple-lot/multiple-structure CLOMR-Fs and LOMR-Fs  $800 
Single-lot/single-structure LOMR-Fs based on as-built information 
  (CLOMR-F previously issued by FEMA) $325 
Multiple-lot/multiple-structure LOMR-Fs based on as-built information 
  (CLOMR-F previously issued by FEMA) $700 

The review and processing fee must be received before FEMA can begin processing a request. Payment of the 
fee shall be made in the form of a check or money order, made payable in U.S. funds to the National Flood 
Insurance Program, or by credit card.  The payment must be forwarded to the following address: 

Federal Emergency Management Agency 
Fee-Charge System Administrator 

P.O. Box 22787 
Alexandria, VA 22304 



LOMAENC-1 

ADDITIONAL INFORMATION REGARDING 
LETTERS OF MAP AMENDMENT

When making determinations on requests for Letters of Map Amendment (LOMAs), the Department of 
Homeland Security’s Federal Emergency Management Agency (FEMA) bases its determination on the flood 
hazard information available at the time of the determination.  Requesters should be aware that flood 
conditions may change or new information may be generated that would supersede FEMA's determination.  In 
such cases, the community will be informed by letter. 

Requesters also should be aware that removal of a property (parcel of land or structure) from the Special 
Flood Hazard Area (SFHA) means FEMA has determined the property is not subject to inundation by the 
flood having a 1-percent chance of being equaled or exceeded in any given year (base flood).  This does not 
mean the property  is not subject to other flood hazards.  The property could be inundated by a flood with a 
magnitude greater than the base flood or by localized flooding not shown on the effective National Flood 
Insurance Program (NFIP) map. 

The effect of a LOMA is it removes the Federal requirement for the lender to require flood insurance 
coverage for the property described.  The LOMA is not a waiver of the condition that the property owner 
maintain flood insurance coverage for the property.  Only the lender can waive the flood insurance purchase 
requirement because the lender imposed the requirement.  The property owner must request and receive a 
written waiver from the lender before canceling the policy. The lender may determine, on its own as a 
business decision, that it wishes to continue the flood insurance requirement to protect its financial risk on the 
loan. 

The LOMA provides FEMA's comment on the mandatory flood insurance requirements of the NFIP as they 
apply to a particular property.  A LOMA is not a building permit, nor should it be construed as such.  Any 
development, new construction, or substantial improvement of a property impacted by a LOMA must comply 
with all applicable State and local criteria and other Federal criteria. 

If a lender releases a property owner from the flood insurance requirement, and the property owner decides to 
cancel the policy and seek a refund, the NFIP will refund the premium paid for the current policy year, 
provided that no claim is pending or has been paid on the policy during the current policy year.  The property 
owner must provide a written waiver of the insurance requirement from the lender to the property insurance 
agent or company servicing his or her policy.  The agent or company will then process the refund request. 

Even though structures are not located in an SFHA, as mentioned above, they could be flooded by a flooding 
event with a greater magnitude than the base flood.  In fact, more than 25 percent of all claims paid by the 
NFIP are for policies for structures located outside the SFHA in Zones B, C, X (shaded), or X (unshaded). 
More than one-fourth of all policies purchased under the NFIP protect structures located in these zones.  The 
risk to structures located outside SFHAs is just not as great as the risk to structures located in SFHAs. Finally, 
approximately 90 percent of all federally declared disasters are caused by flooding, and homeowners 
insurance does not provide financial protection from this flooding.  Therefore, FEMA encourages the widest 
possible coverage under the NFIP. 

LOMAENC-1 



The NFIP offers two types of flood insurance policies to property owners:  the low-cost Preferred Risk Policy 
(PRP) and the Standard Flood Insurance Policy (SFIP).  The PRP is available for 1- to 4-family residential 
structures located outside the SFHA with little or no loss history.  The PRP is available for 
townhouse/rowhouse-type structures, but is not available for other types of condominium units.  The SFIP is 
available for all other structures.  Additional information on the PRP and how a property owner can quality 
for this type of policy may be obtained by calling the Flood Insurance Information Hotline, toll free, at 1-800-
427-4661.  Before making a final decision about flood insurance coverage, FEMA strongly encourages 
property owners to discuss their individual flood risk situations and insurance needs with an insurance agent 
or company. 

FEMA has established "Grandfather" rules to benefit flood insurance policyholders who have maintained 
continuous coverage.  Property owners may wish to note also that, if they live outside but on the fringe of the 
SFHA shown on an effective NFIP map and the map is revised to expand the SFHA to include their 
structure(s), their flood insurance policy rates will not increase as long as the coverage for the affected 
structure(s) has been continuous.  Property owners would continue to receive the lower insurance policy rates. 

LOMAs are based on minimum criteria established by the NFIP.  State, county, and community officials, 
based on knowledge of local conditions and in the interest of safety, may set higher standards for construction 
in the SFHA.  If a State, county, or community has adopted more restrictive and comprehensive floodplain 
management criteria, these criteria take precedence over the minimum Federal criteria. 

In accordance with regulations adopted by the community when it made application to join the NFIP, letters 
issued to amend an NFIP map must be attached to the community's official record copy of the map.  That map 
is available for public inspection at the community's official map repository.   Therefore, FEMA sends copies 
of all such letters to the affected community's official map repository. 

When a restudy is undertaken, or when a sufficient number of revisions or amendments occur on particular 
map panels, FEMA initiates the printing and distribution process for the affected panels.   FEMA notifies 
community officials in writing when affected map panels are being physically revised and distributed.    In 
such cases, FEMA attempts to reflect the results of the LOMA on the new map panel. If the results of 
particular LOMAs cannot be reflected on the new map panel because of scale limitations, FEMA notifies the 
community in writing and revalidates the LOMAs in that letter.  LOMAs revalidated in this way usually will 
become effective 1 day after the effective date of the revised map. 

LOMAENC-1 



ADDITIONAL INFORMATION REGARDING DENIALS OF 
REQUESTS FOR LETTERS OF MAP AMENDMENT AND 

LETTERS OF MAP REVISION BASED ON FILL 
LOMAENC-2 

When making determinations on requests for Letters of Map Amendment (LOMAs) and Letters of Map 
Revision based on the placement of fill (LOMR-Fs), the Department of Homeland Security’s Federal 
Emergency Management Agency (FEMA) bases its determination on the flood hazard information available 
at the time of the determination. Requesters should be aware flood conditions may change or new information 
may be generated that would supersede FEMA's determination.  In such cases, the community will be 
informed by letter.   

Requesters also should be aware that FEMA's denial of a request to remove a property (parcel of land or 
structure) from the Special Flood Hazard Area (SFHA) means FEMA has determined the property is subject 
to inundation by the flood having a 1-percent chance of being equaled or exceeded in any given year (base 
flood).  As mentioned earlier, this determination is based on the flood hazard information available at the 
time.  If more detailed property or flood hazard information becomes available, and the requester believes the 
information will support removing the property from the SFHA, the requester may submit the information to 
FEMA at any time and request that FEMA reconsider its determination.  In areas where base flood elevations 
(BFEs) shown on the effective National Flood Insurance Program (NFIP) map were used for the original 
determination, new BFEs cannot be used until they have been proposed and finalized through the community 
appeal process.  The appeal process is described in detail in Part 67 of the NFIP regulations. 

If FEMA denies a request for a LOMA because the elevation of the lowest adjacent grade (the lowest ground 
touching a structure) is below the BFE and that elevation is raised to or above the BFE by the placement of 
fill material, the requester may submit the appropriate supporting data and request a LOMR-F in accordance 
with Paragraph 65.5(a)(4) of the NFIP regulations.  In this circumstance, if both the elevation of the lowest 
ground touching the structure and the elevation of the lowest floor (including basement/crawl space) are at or 
above the BFE, FEMA will issue a LOMR-F to remove the structure from the SFHA.   

If fill material is used to elevate the lowest ground touching the structure and the lowest floor (including 
basement/crawl space) to or above the BFE, the requester also must submit a completed copy of Form 4, 
"Community Acknowledgment of Requests Involving Fill," from the MT-1 application forms package that is 
to be used for all LOMR-F requests.  The application forms package may be downloaded directly from our 
Web site at http://www.fema.gov/plan/prevent/fhm/dl_mt-1.shtm, or copies may be obtained by calling our 
Map Assistance Center, toll free, at 1-877-FEMA MAP (1-877-336-2627). 

Effective October 1, 1996, FEMA revised the fee schedule for reviewing and processing requests for 
conditional and final modifications to published flood information and maps, thereby establishing flat 
review and processing fees for most types of request. Effective September 1, 2002, FEMA modified that 
fee schedule. All new requests will be processed under the current fee schedule. 
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There is no review and processing fee for a LOMA request.  The review and processing fees for requests 
for LOMR-Fs are shown below.  

Single-lot/single-structure LOMR-Fs $425 
Multiple-lot/multiple-structure LOMR-Fs $800 
Single-lot/single-structure LOMR-Fs based on as-built information  
  (CLOMR-F previously issued by FEMA) $325 
Multiple-lot/multiple-structure LOMR-Fs based on as-built information  
  (CLOMR-F previously issued by FEMA) $700 

The review and processing fee must be received before FEMA can begin processing a request. Payment of 
this fee shall be made in the form of a check or money order, made payable in U.S. funds to the National 
Flood Insurance Program, or by credit card.  The payment must be forwarded to the following address: 

Federal Emergency Management Agency 
Fee-Charge System Administrator 

P.O. Box 22787 
Alexandria, VA 22304 



LOMRFENC-1 

ADDITIONAL INFORMATION REGARDING 
LETTERS OF MAP REVISION BASED ON FILL 

When making determinations on requests for Letters of Map Revision based on the placement of fill 
(LOMR-Fs), the Department of Homeland Security’s Federal Emergency Management Agency (FEMA) 
bases its determination on the flood hazard information available at the time of the determination.  Requesters 
should be aware that flood conditions may change or new information may be generated that would supersede 
FEMA's determination. In such cases, the community will be informed by letter.   

Requesters also should be aware that removal of a property (parcel of land or structure) from the Special 
Flood Hazard Area (SFHA) means FEMA has determined the property is not subject to inundation by the 
flood having a 1-percent chance of being equaled or exceeded in any given year (base flood).  This does not 
mean the property is not subject to other flood hazards.  The property could be inundated by a flood with a 
magnitude greater than the base flood or by localized flooding not shown on the effective National Flood 
Insurance Program (NFIP) map. 

The effect of a LOMR-F is it removes the Federal requirement for the lender to require flood insurance 
coverage for the property described.  The LOMR-F is not a waiver of the condition that the property owner 
maintain flood insurance coverage for the property.  Only the lender can waive the flood insurance purchase 
requirement because the lender imposed the requirement.  The property owner must request and receive a 
written waiver from the lender before canceling the policy. The lender may determine, on its own as a 
business decision, that it wishes to continue the flood insurance requirement to protect its financial risk on the 
loan. 

The LOMR-F provides FEMA's comment on the mandatory flood insurance requirements of the NFIP as they 
apply to a particular property.  A LOMR-F is not a building permit, nor should it be construed as such. Any 
development, new construction, or substantial improvement of a property impacted by a LOMR-F must 
comply with all applicable State and local criteria and other Federal criteria. 

If a lender releases a property owner from the flood insurance requirement, and the property owner decides to 
cancel the policy and seek a refund, the NFIP will refund the premium paid for the current policy year, 
provided that no claim is pending or has been paid on the policy during the current policy year.  The property 
owner must provide a written waiver of the insurance requirement from the lender to the property insurance 
agent or company servicing his or her policy.  The agent or company will then process the refund request. 

Even though structures are not located in an SFHA, as mentioned above, they could be flooded by a flooding 
event with a greater magnitude than the base flood.  In fact, more than 25 percent of all claims paid by the 
NFIP are for policies for structures located outside the SFHA in Zones B, C, X (shaded), or X (unshaded). 
More than one-fourth of all policies purchased under the NFIP protect structures located in these zones.  The 
risk to structures located outside SFHAs is just not as great as the risk to structures located in SFHAs. Finally, 
approximately 90 percent of all federally declared disasters are caused by flooding, and homeowners 
insurance does not provide financial protection from this flooding.  Therefore, FEMA encourages the widest 
possible coverage under the NFIP.  
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The NFIP offers two types of flood insurance policies to property owners: the low-cost Preferred Risk Policy 
(PRP) and the Standard Flood Insurance Policy (SFIP).  The PRP is available for 1- to 4-family residential 
structures located outside the SFHA with little or no loss history.  The PRP is available for 
townhouse/rowhouse-type structures, but is not available for other types of condominium units.  The SFIP is 
available for all other structures. 

Additional information on the PRP and how a property owner can quality for this type of policy may be 
obtained by contacting the Flood Insurance Information Hotline, toll free, at 1-800-427-4661.  Before making 
a final decision about flood insurance coverage, FEMA strongly encourages property owners to discuss their 
individual flood risk situations and insurance needs with an insurance agent or company. 

The revisions made effective by a LOMR-F are made pursuant to Section 206 of the Flood Disaster Protection 
Act of 1973 (P.L. 93-234) and are in accordance with the National Flood Insurance Act of 1968, as amended 
(Title XIII of the Housing and Urban Development Act of 1968, P.L. 90-448) 42 U.S.C. 4001-4128, and 44 
CFR Part 65. 

In accordance with regulations adopted by the community when it made application to join the NFIP, letters 
issued to revise an NFIP map must be attached to the community's official record copy of the map.  That map 
is available for public inspection at the community's official map repository.   Therefore, FEMA sends copies 
of all such letters to the affected community's official map repository. 

To ensure continued eligibility to participate in the NFIP, the community must enforce its floodplain 
management regulations using, at a minimum, the flood elevations and zone designations shown on the NFIP 
map, including the revisions made effective by LOMR-Fs.  LOMR-Fs are based on minimum criteria 
established by the NFIP.  State, county, and community officials, based on knowledge of local conditions and 
in the interest of safety, may set higher standards for construction in the SFHA.  If the State, county, or 
community has adopted more restrictive and comprehensive floodplain management criteria, these criteria 
take precedence over the minimum Federal criteria.   

FEMA does not print and distribute LOMR-Fs to primary map users, such as local insurance agents and 
mortgage lenders; therefore, the community serves as the repository for LOMR-Fs.  FEMA encourages 
communities to disseminate LOMR-Fs so that interested persons, such as property owners, insurance agents, 
and mortgage lenders, may benefit from the information. FEMA also encourages communities to prepare 
articles for publication in the local newspaper that describe the changes made and the assistance community 
officials will provide in serving as a clearinghouse for LOMR-Fs and interpreting NFIP maps. 

When a restudy is undertaken, or when a sufficient number of revisions occur on particular map panels, 
FEMA initiates the printing and distribution process for the panels and incorporates the changes made 
effective by LOMR-Fs.  FEMA notifies community officials in writing when affected map panels are 
being physically revised and distributed.  If the results of particular LOMR-Fs cannot be reflected on the 
new map panels because of scale limitations, FEMA notifies the community in writing and revalidates the 
LOMR-Fs in that letter.  LOMR-Fs revalidated in this way usually will become effective 1 day after the 
effective date of the revised map. 
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LOMRFENC-2 

ADDITIONAL INFORMATION REGARDING DENIALS  
OF REQUESTS FOR LETTERS OF MAP AMENDMENT AND 

LETTERS OF MAP REVISION BASED ON FILL

When making determinations on requests for Letters of Map Amendment (LOMAs) and Letters of Map 
Revision Based on Fill (LOMR-Fs), the Department of Homeland Security’s Federal Emergency 
Management Agency (FEMA) bases its determination on the flood hazard information available at the time of 
the determination. Requesters should be aware that flood conditions may change or new information may be 
generated that would supersede FEMA's determination.  In such cases, the community will be informed by 
letter.   

Requesters also should be aware that FEMA's denial of a request to remove a property (parcel of land or 
structure) from the Special Flood Hazard Area (SFHA) means FEMA has determined the property is subject 
to inundation by the flood having a 1-percent chance of being equaled or exceeded in any given year (base 
flood).  As mentioned earlier, this determination is based on the flood hazard information available at the 
time.  If more detailed property or flood hazard information becomes available, and the requester believes the 
information will support removing the property from the SFHA, the requester may submit the information to 
FEMA at any time and request that FEMA reconsider its determination.  In areas where base flood elevations 
(BFEs) shown on the effective National Flood Insurance Program (NFIP) map were used for the original 
determination, new BFEs cannot be used until they have been proposed and finalized through the community 
appeal process.  The appeal process is described in detail in Part 67 of the NFIP regulations. 

If FEMA denies a request for a LOMA because the elevation of the lowest adjacent grade (the lowest ground 
touching a structure) is below the BFE and that elevation has been raised to or above the BFE by the 
placement of fill material, the requester may submit the appropriate supporting data and request a LOMR-F in 
accordance with Paragraph 65.5(a)(4) of the NFIP regulations.  In this circumstance, if both the elevation of 
the lowest ground touching the structure and the elevation of the lowest floor (including basement/crawl 
space) are at or above the BFE, FEMA will issue a LOMR-F to remove the structure from the SFHA.  

If fill material is used to elevate the lowest ground touching the structure and the lowest floor (including 
basement/crawl space) to or above the BFE, the requester also must submit a completed copy of Form 4, 
"Community Acknowledgment of Requests Involving Fill," from the MT-1 application forms package that is 
to be used for all LOMR-F requests.  The application forms package may be downloaded directly from our 
Web site at http://www.fema.gov/plan/prevent/fhm/dl_mt-1.shtm, or copies may be obtained by calling our 
Map Assistance Center, toll free, at 1-877-FEMA MAP (1-877-336-2627). 

The NFIP regulations provide a requester with a period of 90 days from the date of a denial letter to submit 
data and request that FEMA reconsider its determination without repayment of review and processing fees. 
Data submitted after 90 days, or data which show that a project has been significantly altered in design or 
scope other than as necessary to respond to findings made in FEMA's original determination, are subject to all 
submittal/payment procedures.   

Effective October 1, 1996, FEMA revised the fee schedule for reviewing and processing requests for 
modifications to published flood information and maps, thereby establishing flat review and processing fees 
for most types of requests.  Effective September 1, 2002, FEMA modified that fee schedule.  All new requests 
will be processed under the current fee schedule.  
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There is no review and processing fee for a LOMA request. The review and processing fees for requests 
for LOMR-Fs are shown below.  

Single-lot/single-structure LOMR-Fs  $425 
Multiple-lot/multiple-structure LOMR-Fs  $800 
Single-lot/single-structure LOMR-Fs based on as-built information  
  (CLOMR-F previously issued by FEMA) $325 
Multiple-lot/multiple-structure LOMR-Fs based on as-built information  
  (CLOMR-F previously issued by FEMA) $700 

The review and processing fee must be received before FEMA can begin processing a LOMR-F request. 
Payment of this fee shall be made in the form of a check or money order, made payable in U.S. funds to the 
National Flood Insurance Program, or by credit card.  The payment must be forwarded to the following 
address: 

Federal Emergency Management Agency 
Fee-Charge System Administrator 

P.O. Box 22787 
Alexandria, VA 22304 



REFUND2.MEM 

REFUND2.MEM 

MEMORANDUM FOR: Sylvia Faulkner, Operating Accountant 
Reports and Control Branch OC-AC 

FROM:     William R. Blanton, Jr., CFM, Acting Chief 
Engineering Management Section 
Mitigation Division

SUBJECT: Refund Check, Case No. _____ 

[Mr./Ms.] (Name of Requester) submitted a check or money order in the amount of $(Amount of 
Check) to obtain a determination for a project in the [Community Name].  That check or money order 
(copy attached) was forwarded to the Fee-Charge System Administrator on (Date Sent To FCSA).   

[USE THE FOLLOWING PARAGRAPH  FOR LOMA REQUESTS] 

The submitted request is for a LOMA.  Therefore, the request qualifies for exemption from review and 
processing fees. Please issue a refund check for the amount of $(Amount To Be Refunded), made 
payable to (Name of Requester).  When the check is ready, please mail it to: 

[USE THE FOLLOWING PARAGRAPH  FOR OVERPAYMENTS] 

The review and processing fee submitted is incorrect. The correct review and processing fee for a request 
of this type is (Fee Amount).  Please issue a refund check for the amount of $(Amount To Be 
Refunded), made payable to (Name of Requester).  When the check is ready, please mail it to: 

(Name and Address of Requester)

If you have any questions, please contact (FEMA Program Specialist) of our staff, either by telephone at 
(FEMA Coordinator Telephone Number) or by facsimile at (202) 646-4596. 

Attachment 

cc: Fee-Charge System Administrator 

Appropriation Number:  _____ 

Accounting Classification:  _____ 

Vendor No.:  _____ 

Secondary Reference No.:  _____ 

bcc: NSP Case File



Date 

Name Case No.:  
Property:  
Community:  
Community No.: 
Map Panel:       
Map Date:       

Dear      : 

This responds to your request for our review of the lender’s determination regarding whether a building 
or manufactured home is located in an identified Special Flood Hazard Area (SFHA) as shown on the 
effective National Flood Insurance Program (NFIP) map referenced above.  Unfortunately, we cannot 
process your request because it was postmarked more than 45 days after the date your lender notified 
you that your structure is located in an SFHA.  In accordance with Section 65.17 of the National Flood 
Insurance Program regulations, your request is no longer eligible for our review; therefore, we are 
returning your entire request package, including the check or money order you submitted. 

Separate procedures are available for removing a structure from the SFHA when warranted.  These 
procedures include comparing structure elevations to flood elevations.  The enclosed application 
forms package explains those procedures and details the data required. 

Thank you for your interest in obtaining our review.  If you have any questions regarding this 
matter, please contact the FEMA Map Assistance Center toll free at 1-877-FEMA Map (1-877-336-
2627) or by facsimile at (703) 960-9125. 

Sincerely, 

William R. Blanton Jr., CFM, Chief 
Engineering Management Section 
Mitigation Division 

Enclosures 

cc: Lender 

bcc: NSP Case File 



Date 

Name Case No.:  
Property:  
Community:  
Community No.: 
Map Panel:       
Map Date:       

Dear      : 

This responds to your request for our review of the lender’s determination regarding whether a 
building or manufactured home is located in an identified Special Flood Hazard Area (SFHA) as 
shown on the effective National Flood Insurance Program (NFIP) map referenced above.  
Unfortunately, we cannot review your request because the following items were missing: 

• A written request for review, signed by both the lender and borrower

• A dated copy of your lender’s notification to you that your structure is located in the SFHA

• A completed Standard Flood Hazard Determination form

• A copy of a plat map or tax assessor’s map

• A copy of the effective NFIP map panel for the community in which your structure is
located, annotated to show the location of the building or mobile home

• A copy of a map showing the location of the building or manufactured home on the property

• Processing fee of $___

Therefore, we are returning your entire request package, including the check or money order you 
submitted.  Should you wish to resubmit your request, please mail the complete package, including the 
required fee, to the following: 

FEMA Determination Review Coordinator 
c/o Michael Baker Jr., Inc. 
3601 Eisenhower Avenue 

Alexandria, VA 22304 

We will accept a resubmittal only if it is postmarked no later than 15 days from the date of this letter or 
within 45 days after the date your lender notified you that your structure is located in an SFHA, 
whichever is later. 



Thank you for your interest in obtaining our review.  If you have any specific questions concerning the 
submittal requirements, please contact the FEMA Map Assistance Center toll free at 1-877-FEMA 
MAP (1-877-336-2627) or by facsimile at (703) 960-9125.  Please reference the Case Number shown at 
the top of this letter in any telephone calls or facsimile transmission so that we may respond in a timely 
manner. 

Sincerely, 

William R. Blanton Jr., CFM, Chief 
Engineering Management Section 
Mitigation Division 

Enclosures 

cc: Lender 

bcc: NSP Case File 



Date 

Name Case No.:  
Property:  
Community:  Community:  
Community No.: Community No.: 
Map Panel:       Map Panel:       
Map Date:       Map Date:       

Dear      : 

This responds to your request for our review of the lender’s determination regarding whether a building or 
manufactured home is located in an identified Special Flood Hazard Area (SFHA) as shown on the effective 
National Flood Insurance Program (NFIP) map referenced above.  Unfortunately, we cannot process your 
request because, as shown on the Standard Flood Hazard Determination Form included in your package, you 
lender’s determination is not based on the current effective NFIP Map. 

Therefore, we are returning your entire package to you, including the check or money order you submitted. 
After your lender has made a new determination using the current effective NFIP map, if you still wish to 
appeal that determination, you may submit your request to us under one of the following available 
procedures: 

• If your resubmittal is postmarked within 45 days after the date your lender notifies you that flood
insurance is required, you may submit it under Section 65.17 of the NFIP regulations.  We will mail
our response within 45 days after receiving all required information.  The enclosed information
sheet, entitled “How To Request a Review of a Lender Flood Hazard Determination,” explains the
submittal procedures.

• Resubmittals not postmarked within 45 days after the date your lender notifies you that flood
insurance is required, may be submitted as a request for a Letter of Map Amendment under Part 70
of the NFIP regulations.  The enclosed application package explains these procedures and details the
data that are required for a Letter of Map Amendment.

Thank you for your interest in obtaining our review. 

Sincerely, 

William R. Blanton Jr., CFM, Chief 
Engineering Management Section 
Mitigation Division 

Enclosures 

cc: Lender 

bcc: NSP Case File 



Date 

Name Case No.:  
Property:  
Community:  
Community No.: 
Map Panel:       
Map Date:       

Dear      : 

This responds to your request for our review of the lender’s determination regarding whether a building 
or manufactured home is located in an identified Special Flood Hazard Area (SFHA) as shown on the 
effective National Flood Insurance Program (NFIP) map referenced above.  We have completed our 
review of your request. 

Unfortunately, we are unable to determine whether the structure is in the SFHA because the information 
submitted is insufficient to allow us to definitively locate the structure with respect to the SFHA. 
Therefore, the determination made by your lender, which found the structure is in the SFHA, must 
stand. 

Separate procedures are available for removing a structure from the SFHA when warranted.  These 
procedures include comparing structure elevations to flood elevations.  The enclosed application 
forms package explains those procedures and details the data required. 

Sincerely, 

William R. Blanton Jr., CFM, Chief 
Engineering Management Section 
Mitigation Division 

Enclosures 

cc: Lender 

bcc: NSP Case File 



Date 

Name Case No.:  
Property:  
Community:  
Community No.: 
Map Panel:       
Map Date:       

Dear      : 

This responds to your request for our review of the lender’s determination regarding whether a 
building or manufactured home is located in an identified Special Flood Hazard Area (SFHA) as 
shown on the effective National Flood Insurance Program (NFIP) map referenced above.  We have 
completed our review and determined the following: 

The structure at   is located in the SFHA. 

Separate procedures are available for removing a structure from the SFHA when warranted.  These 
procedures include comparing structure elevations to flood elevations.  The enclosed application 
forms package explains those procedures and details the data required. 

This determination agrees with that presented on the submitted Standard Flood Hazard 
Determination Form submitted with your request. 

Sincerely, 

William R. Blanton Jr., CFM, Chief 
Engineering Management Section 
Mitigation Division 

Enclosures: 
Application/Certification forms 

cc: Lender 

bcc: NSP Case File 



Date 

Name Case No.:  
Property:  Property:  
Community:  Community:  
Community No.: Community No.: 
Map Panel:       Map Panel:       
Map Date:       Map Date:       

Dear      : 

This responds to your request for our review of the lender’s determination regarding whether a building 
or manufactured home is located in an identified Special Flood Hazard Area (SFHA) as shown on the 
effective National Flood Insurance Program (NFIP) map referenced above.  We have completed our 
review of your request. 

The structure at       is not in the SFHA. 

This determination disagrees with that presented on the submitted Standard Flood Hazard 
Determination Form.  

Thank you for your interest in obtaining our review. 

Sincerely, 

William R. Blanton Jr., CFM, Chief 
Engineering Management Section 
Mitigation Division 

cc: Lender 

bcc: NSP Case File 



Summary of Appendix C Changes

Affected Sample 
Document(s) Description of Change 

General 

• Revised the signature block for the Chief of the Hazard Identification
Section to read as follows:

William R. Blanton, Jr., CFM, Chief 
 Engineering Management Section 
      Mitigation Division 

• Removed the “Chron File” from bcc block of all letters.

• Changed the Fee-Charge System Administrator address for U.S. Mail to
the following in all affected letters:
 Federal Emergency Management Agency 

Fee-Charge System Administrator 
P.O. Box 22787 

      Alexandria, VA  2230 

• Changed the Fee-Charge System Administrator address for Overnight.
Mail to the following in all affected letters:
 Federal Emergency Management Agency 

Fee-Charge System Administrator 
3601 Eisenhower Avenue 

      Alexandria, VA  22304 

216-Series Letters 
Revised the appropriate paragraphs to reflect the fee schedule for 
conditional and final map revisions that became effective on September 
1, 2002. 

216-Series Letters 

Revised the last paragraph to read as follows: 

“If you have any questions regarding the NFIP, FEMA policy, or this 
case, please call the FEMA Map Assistance Center, toll free, at 1-877-
FEMA MAP (1-877-336-2627).” 

216-D(1), 216-
DF(1), and 216-
DF(2) Letters 

Revised the next to last paragraph to read as follows: 

“All required items [except the required review and processing fees] and 
all written inquiries concerning your request should be directed to us at 
the address [shown below/ shown at the bottom of the first page].  If the 
required items are not submitted within 90 days of the date of this letter, 
any subsequent submittal will be treated as an original submittal and will 
be subject to all submittal procedures. Unless otherwise directed by you 
in writing, we will keep the submitted items in our files.  When you write 
to us about your request, please include the case number referenced above 
in your letter.” 
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Summary of Appendix C Changes

Affected Sample 
Document(s) Description of Change 

216-D(2) Letter 

Revised the next to last paragraph to read as follows: 

“All required items [except the required review and processing fees] 
and all written inquiries concerning your request should be directed 
to us at the address [shown below/ shown at the bottom of the first 
page].  If the required items are not submitted within 90 days of the 
date of this letter, any subsequent submittal will be treated as an 
original submittal and will be subject to all submittal procedures. 
Unless otherwise directed by you in writing, we will keep the 
submitted items in our files.  When you write to us about your 
request, please include the case number referenced above in your 
letter.” 

216-DF(1) and 216-
REFUND(1) 
Letters 

Revised the letters to replace the existing paragraph on refunds for 
overpayment of review and processing fees with the following paragraph to 
meet the requirements documented in Procedure Memorandum No. 17: 

“With your request, you submitted a cashier’s check or money order 
in the amount of $(Fee Submitted) to defray the cost of FEMA's 
review. The review and processing fee for your request is [$325/ 
$425/ $500/ $700/ $800].  Therefore, a check in the amount of 
$(Refund) will be forwarded to you under separate cover within 60 
days.  Please notify us if you do not receive the check within the 
specified timeframe.” 

216-DF(1) and 216-
REFUND(1) 
Letters 

Added the following paragraph on direct-deposit refunds for overpayment of 
review and processing fees to meet the requirements documented in 
Procedure Memorandum No. 17: 

“With your request, you submitted a check in the amount of $(Fee 
Submitted) to defray the cost of FEMA's review. The review and 
processing fee for your request is [$325/ $425/ $500/ $700/ $800]. 
Therefore, as required by provisions of the Debt Collection 
Improvement Act of 1996 (Pub. L. 104-134), as implemented by the 
U.S. Treasury via 31 CFR Part 208, we will refund $(Refund) 
electronically, using the bank information referenced on your check.  
Please notify us if this refund has not been posted to your account 
within 30 days of the date of this letter.” 
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Summary of Appendix C Changes

Affected Sample 
Document(s) Description of Change 

216-DF(2) and 216-
REFUND(2) Letters 

Replaced the existing paragraph on refunds for overpayment of review and 
processing fees with the following paragraph to meet the requirements 
documented in Procedure Memorandum No. 17: 

“With your request, you submitted a cashier’s check or money order 
in the amount of $(Fee Submitted) to defray the cost of FEMA's 
review. The review and processing fee for your request is [$500/ 
$700].  Therefore, a check in the amount of $(Refund) will be 
forwarded to you under separate cover within 60 days.  Please notify 
us if you do not receive the check within the specified timeframe.” 

216-DF(2) and 216-
REFUND(2) Letters 

Added the following paragraph on direct-deposit refunds for overpayment of 
review and processing fees to meet the requirements documented in 
Procedure Memorandum No. 17: 

“With your request, you submitted a check in the amount of $(Fee 
Submitted) to defray the cost of FEMA's review. The review and 
processing fee for your request is [$500/$700]. Therefore, as required 
by provisions of the Debt Collection Improvement Act of 1996 (Pub. 
L. 104-134), as implemented by the U.S. Treasury via 31 CFR Part 
208, we will refund $(Refund) electronically, using the bank 
information referenced on your check.  Please notify us if this refund 
has not been posted to your account within 30 days of the date of this 
letter.” 

218-Series Letters 

Revised the last sentence in the last paragraph to read as follows:   

“If you have any questions regarding this letter, please contact our 
Map Assistance Center either by telephone, toll free, at 1-877-FEMA 
MAP (1-877-336-2627) or by facsimile at (NSP Fax Number).

LOMA 2000 
Attachments 

Revised the closing paragraph to read as follows: 

“This attachment provides additional information about your request. 
If you have any questions about this attachment, we encourage you to 
call our Map Assistance Center, toll free, at 1-877-FEMA MAP (1-
877-336-2627), or send us your questions by letter addressed to: 
Federal Emergency Management Agency, (NSP Address). Additional 
information about the NFIP is available through our Web site at 
http://www.fema.gov/plan/prevent/floodplain/How_the_NFIP_works.s
htm.” 
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Summary of Appendix C Changes

Affected Sample 
Document(s) Description of Change 

LOMA 2000 
Documents 

Revised the closing paragraph to include the following sentences as the 
closing: 

“If you have any questions about this document, we encourage you to 
call our Map Assistance Center, toll free, at 1-877-FEMA MAP          
(1-877-336-2627), or send us your questions by letter addressed to: 
Federal Emergency Management Agency, (NSP Address).  Additional 
information about the NFIP is available through our Web site at 
http://www.fema.gov/plan/prevent/floodplain/How_the_NFIP_works.s
htm.” 

LOMA 2000 
Transmittal Letters 

Revised the last sentence to read as follows:  

“If you have any questions about this letter or any of the enclosures, 
we encourage you to call our Map Assistance Center, toll free, at        
1-877-FEMA MAP (1-877- 336-2627), or send us your questions by 
letter addressed to: Federal Emergency Management Agency, (NSP 
Address).” 

LOMAENC-1 and 
LOMRFENC-1 
Documents 

Removed the standard language regarding the Project Impact initiative. 

CLOMA-ENC, 
CLOMRF-ENC, 
LOMAENC-1, 
LOMAENC-2, 
LOMRF-ENC1, and 
LOMRF-ENC2 
Documents 

Revised the information on the fee schedule to reflect the changes that 
became effective on September 19, 2005. 

CLOMA-ENC, 
CLOMRF-ENC, 
LOMAENC-2, and   
LOMRFENC-2 
Documents 

Revised the fourth paragraph to read as follows: 

“If fill material is used to elevate the lowest ground touching the 
structure and the lowest floor (including basement/crawl space) to or 
above the BFE, the requester also must submit a completed copy of 
Form 4, "Community Acknowledgment of Requests Involving Fill," 
from the  MT-1 application forms package that is to be used for all 
LOMR-F requests. The application forms package may be downloaded 
directly from our Web site at 
http://www.fema.gov/plan/prevent/fhm/dl_mt-1.shtm, or copies may 
be obtained by calling our Map Assistance Center, toll free, at 1-877-
FEMA MAP (1-877-336-2627).” 
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Summary of Appendix C Changes

Affected Sample 
Document(s) Description of Change 

TCS-1, TCS-2, 
TCS-3, and TCS-12 
Letters 

Revised the contact information in the last paragraph to read as follows:  

“If you have any questions regarding this matter, please contact our 
Map Assistance Center, toll free, either by telephone at 1-877-FEMA 
MAP (1-877-336-2627) or by facsimile at (NSP Fax Number).” 

TCS-1 Letter 

Revised the first paragraph to read as follows: 

“This responds to your request for our review of your lender’s 
determination regarding whether your   building or manufactured home 
is located in an identified Special Flood Hazard Area (SFHA) as 
shown on the effective National Flood Insurance Program (NFIP) map 
for your community. Unfortunately, we cannot process your request 
because it was postmarked more than 45 days after the date your 
lender notified you that your structure is located in an SFHA.  In 
accordance with Section 65.17 of the National Flood Insurance 
Program regulations, your request is no longer eligible for our review; 
therefore, we are returning your entire request package, including the 
check or money order you submitted.” 

TCS-2 Letter 

Revised the first paragraph to read as follows: 

“This responds to your request for our review of your lender’s 
determination regarding whether your   building or manufactured home 
is located in an identified Special Flood Hazard Area (SFHA) as 
shown on the effective National Flood Insurance Program (NFIP) map 
for your community.  Unfortunately, we cannot review your request 
because the following items were missing:” 

TCS-3 Letter 

Revised the first paragraph to read as follows: 

“This responds to your request for our review of your lender’s 
determination regarding whether your   building or manufactured home 
is located in an identified Special Flood Hazard Area (SFHA) as 
shown on the effective National Flood Insurance Program (NFIP) map 
for your community. Unfortunately, we cannot process your request 
because your package did not include a dated copy of your lender’s 
notification to you that your structure is located in an SFHA.” 
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Summary of Appendix C Changes

Affected Sample 
Document(s) Description of Change 

TCS-4 Letter 

Revised the first paragraph to read as follows: 

“This responds to your request for our review of your lender’s 
determination regarding whether your building or manufactured home 
is located in an identified Special Flood Hazard Area (SFHA) as 
shown on the effective National Flood Insurance Program (NFIP) map 
for your community. Unfortunately, we cannot process your request 
because the payment included in your package is less than the $80 
required.” 

TCS-5 Letter 

Revised the first paragraph to read as follows: 

“This responds to your request for our review of your lender’s 
determination regarding whether your building or manufactured home 
is located in an identified Special Flood Hazard Area (SFHA) as 
shown on the effective National Flood Insurance Program (NFIP) map 
for your community. Unfortunately, we cannot process your request 
because the payment included in your request package could not be 
deposited.” 

TCS-7 Letter 

Revised the first paragraph to read as follows: 

“This responds to your request for our review of your lender’s 
determination regarding whether your building or manufactured home 
is located in an identified Special Flood Hazard Area (SFHA) as 
shown on the effective National Flood Insurance Program (NFIP) map 
for your community.  Unfortunately, we cannot process your request 
because, as shown on the Standard Flood Hazard Determination Form 
included in your package, your lender’s determination is not based on 
the current effective NFIP map.” 

TCS-8 Letter 

Revised the first paragraph to read as follows: 

“This responds to your request for our review of your lender’s 
determination regarding whether your building or manufactured home 
is located in an identified Special Flood Hazard Area (SFHA) as 
shown on the effective National Flood Insurance Program (NFIP) map 
for your community.  We have completed our review of your request.” 
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Summary of Appendix C Changes

Affected Sample 
Document(s) Description of Change 

TCS-9, TCS-10, and 
TCS-11 Letters 

Revised the first paragraph to read as follows: 

“This responds to your request for our review of your lender’s 
determination regarding whether your   building or manufactured home 
is located in an identified Special Flood Hazard Area (SFHA) as 
shown on the effective National Flood Insurance Program (NFIP) map 
for your community.  We have completed our review of your request 
and determined the following:” 

TCS-12 Letter 

Revised the first paragraph to read as follows: 

“This responds to your request for our review of your lender’s 
determination regarding whether your   building or manufactured home 
is located in an identified Special Flood Hazard Area (SFHA) as 
shown on the effective National Flood Insurance Program (NFIP) map 
for your community.  Because your request package includes elevation 
information, it is more appropriately handled under other, less 
restrictive procedures that allow us to consider all available 
information.  These procedures can result in our issuing a Letter of 
Map Amendment or Letter of Map Revision Based on Fill to amend or 
revise the current effective NFP map to remove the SFHA designation 
from your building or manufactured home if warranted.” 
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APPENDIX D 
STANDARD DOCUMENTS USED IN 

PROCESSING SPECIAL CONVERSIONS

Document No. Description Page

179-M Letter to Chief Executive Officer (CEO) of community  
transmitting printed copy of Flood Insurance Rate Map (FIRM)/  
Digital Flood Insurance Rate Map (DFIRM) D-5 

195-CW Conversion letter to CEO for minimally floodprone community; 
community participating in Emergency Phase of National Flood  
Insurance Program (NFIP) with an effective Flood Hazard  
Boundary Map (FHBM); transmits Preliminary copies of  
FIRM/DFIRM prepared in Countywide Format  D-7 

195-CW-I Conversion letter to CEO for minimally floodprone community; 
community participating in Emergency Phase of NFIP; FHBM 
not published; transmits Preliminary copies of FIRM/DFIRM  
prepared in Countywide Format D-9 

195-CW-I-NP Conversion letter to CEO for minimally floodprone community; 
community not participating in Emergency Phase of NFIP;  
FHBM not published; transmits Preliminary copies of FIRM/DFIRM  
prepared in Countywide Format and initiates 1-year compliance 
period D-11 

195-CW-NP Conversion letter to CEO for minimally floodprone community; 
community not participating in Emergency Phase of NFIP;  
FHBM published; transmits Preliminary copies of FIRM/DFIRM  
prepared in Countywide Format D-15 

196-C-D Conversion letter to CEO for minimally floodprone community;  
community compliant with NFIP regulations; notifies community 
that FIRM, showing Zone D only, will be distributed 3 weeks 
before effective date D-17 

196-C-FHBM Conversion letter to CEO for minimally floodprone community; 
community compliant with NFIP regulations; changes FHBM to 
FIRM D-19 

196-C-O Conversion letter to CEO for minimally floodprone community; 
community compliant with NFIP regulations; transmits  
preliminary copies of FIRM for 30-day review  D-21 
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Document No. Description Page

196-CW Letter to CEO for minimally floodprone community; 
community participating in Emergency Phase of NFIP with an 
FHBM; establishes effective date for countywide FIRM/DFIRM D-23 

196-CW-I Letter to CEO for minimally floodprone community; 
community participating in Emergency Phase of NFIP; FHBM 
not published; establishes effective date for countywide  
FIRM/DFIRM D-25 

196-CW-NP Letter to CEO for minimally floodprone community; 
community not participating in Emergency Phase of NFIP; 
FHBM published; establishes effective date for countywide  
FIRM/DFIRM D-27 

196-NC-D Conversion letter to CEO for minimally floodprone community; 
community not compliant with NFIP regulations; notifies 
community that FIRM, showing Zone D only, will be  
distributed 3 weeks before effective date  D-29 

196-NC-FHBM  Conversion letter to CEO for minimally floodprone community; 
community not compliant with NFIP regulations; changes  
FHBM to FIRM D-31 

196-NC-I Conversion letter to CEO for minimally floodprone community; 
community not compliant with NFIP regulation; FHBM not 
published; transmits Preliminary copies of FIRM for 30-day review D-33 

196-NC-O Conversion letter to CEO for minimally floodprone community;   
community not compliant with NFIP regulations; transmits  
transmits Preliminary copies of FIRM/DFIRM for 30-day review  D-35 

196-NP-I Conversion letter to CEO for minimally floodprone community; 
community not participating in NFIP; no FHBM published;  
transmits Preliminary copies of FIRM/DFIRM  D-37 

197-RP Letter to CEO transmitting Revised Preliminary copies of  
FIRM/DFIRM D-39 

198 Notice distributed by Map Service Center; notifies user that  
FHBM has been converted to FIRM D-41 

204-CW Conversion letter to CEO for non-floodprone community;  
transmits Preliminary copies of FIRM/DFIRM prepared in  
Countywide Format D-43 

205 Conversion letter to CEO for non-floodprone community;  
community participating in NFIP with an FHBM; rescinds FHBM D-47 
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Document No. Description Page 

205-CW Letter to CEO for non-floodprone community; establishes effective 
date for countywide FIRM and conversion date for community  D-49 

205-NP  Conversion letter for non-floodprone community; community  
not participating in NFIP; rescinds FHBM D-51 

206 Conversion letter for non-floodprone community; community  
participating in NFIP without an FHBM  D-53 

RINSTATE Letter reinstating community's participation in Regular Phase of  
NFIP D-55 

S-30.SPECL Suspension letter to CEO for special conversion; notifies 
community that 30 days remain in 6-month compliance period D-57 

S-90.FHBM Suspension letter to CEO for special conversion with FHBM;  
notifies community that 90 days remain in 6-month compliance  
period D-59 

S-90.FIRM Suspension letter to CEO for special conversion with FIRM;  
notifies community that 90 days remain in 6-month compliance  
period D-61 

SCRR Form submitted to FEMA Headquarters by FEMA Regional 
Office to request Special Conversion action D-63 
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179-M 

             (CEO Name and Address)

______________________________________ 
______________________________________ 
______________________________________ 

IN REPLY REFER TO: 
______________________________________   179-M 

Dear __________________________________: 

Enclosed is the Flood Insurance Rate Map (FIRM) for your community, which has been prepared by the 
Department of Homeland Security’s Federal Emergency Management Agency.  The FIRM reflects the 
latest information available to us for the identification of flooding risks in your community.  Copies of the 
FIRM are also being sent, under separate cover, to your community's map repository. 

Additional copies of the enclosed materials may be ordered from our Map Service Center either by 
telephone, toll free, at 1-800-358-9616, or via the Map Service Center Website at 
http://store.msc.fema.gov.  

Sincerely, 

William R. Blanton, Jr., CFM, Chief  
Engineering Management Section 
Mitigation Division 

Enclosure 

Community Identification Number:  (CID) 

FIRM Effective Date: (FIRM Effective Date) 

bcc: NSP Case File 
FEDD File 
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195-CW 

CERTIFIED MAIL 
RETURN RECEIPT REQUESTED  

 (CEO Name and Address)
______________________________________ 
______________________________________ 
______________________________________  
______________________________________ 

IN REPLY REFER TO: 
195-CW

Community:   __________________________ 
Community No.:   _______________________ 

Dear _________________________________: 

We are pleased to formally notify you that the Department of Homeland Security’s Federal Emergency 
Management Agency (FEMA) has examined flood hazards in the (Community Name) and determined 
Special Flood Hazard Areas (SFHAs) for your community.  The SFHAs are the areas subject to inundation 
by the flood having a 1-percent chance of being equaled or exceeded in any given year (base flood).  The 
base, or 1-percent-annual-chance flood, is the national standard on which the flood insurance and 
floodplain management requirements of the National Flood Insurance Program (NFIP) are based. 

The SFHAs for your community are shown on the enclosed panels from the Digital Flood Insurance Rate 
Map (DFIRM) for (County Name) County, (State Name) and Incorporated Areas.  Because the amount of 
development in your community is minimal and is not expected to increase in the foreseeable future, there 
is no immediate need to use detailed-study methodology to determine Base Flood Elevations.  Therefore, 
FEMA determined the SFHAs in your community using approximate-study methods.  Additional 
information about flood hazards in your community and other communities in your area is presented in the 
enclosed copies of the Flood Insurance Study (FIS) report for (County Name) County, (State Name) and 
Incorporated Areas.   

[USE THE FOLLOWING TWO PARAGRAPHS IF A FINAL COMMUNITY COORDINATION 
MEETING WILL BE HELD] 

In the near future, a member of our Regional Office staff will be arranging a meeting with community 
officials and interested citizens from throughout (County Name) County.  The purpose of the meeting will 
be to present the findings contained in the FIS report and presented on the DFIRM, to solicit comments, 
and to present an overview of the NFIP and its requirements.   

If representatives of your community are interested in attending this meeting or if your community has any 
questions concerning this action or the NFIP in general, please call the Director, Flood Insurance and 
Mitigation Division, FEMA Region (Region Numeral), in (RO City and State), at (RO Telephone 
Number). 

[USE THE FOLLOWING TWO PARAGRAPHS IF A FINAL COMMUNITY COORDINATION 
MEETING WILL NOT BE HELD] 

If your community has any comments that might justify modifying our results, please identify the area of 
concern on one copy of the enclosed FIRM panel(s) and return it to us within 30 days of the date of this  
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letter. If you agree with the findings, please respond with a letter stating that you have reviewed the 
enclosed materials and have no comments at this time. 

If your community has any questions concerning this action or the NFIP in general, please call the Director, 
Flood Insurance and Mitigation Division, FEMA Region (Region Numeral), in (RO City and State), at 
(RO Telephone Number).   

Sincerely, 

William R. Blanton, Jr., CFM, Chief  
Engineering Management Section 
Mitigation Division 

Enclosures 

cc: Community Map Repository 
  (Community Floodplain Administrator) 
  State NFIP Coordinator 

bcc: Regional Director R____-MT 
(FMS Staff)  MT-RR-FM 
Map Service Center 
NSP Case File 
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195-CW-I 

CERTIFIED MAIL  
RETURN RECEIPT REQUESTED 

 (CEO Name and Address)
______________________________________ 
______________________________________ 
______________________________________ 
______________________________________ 

IN REPLY REFER TO:
195-CW-I 

Community:   __________________________ 
Community No.:   _______________________ 

Dear _________________________________: 

We are pleased to formally notify you that the Department of Homeland Security’s Federal Emergency 
Management Agency (FEMA) has examined flood hazards in the (Community Name) and determined 
Special Flood Hazard Areas (SFHAs) for your community.  The SFHAs are the areas subject to inundation 
by the flood having a 1-percent chance of being equaled or exceeded in any given year (base flood).  The 
base, or 1-percent-annual-chance flood, is the national standard on which the flood insurance and 
floodplain management requirements of the National Flood Insurance Program (NFIP) are based. 

The SFHAs for your community are shown on the enclosed panels from the Digital Flood Insurance Rate 
Map (DFIRM) for (County Name) County, (State Name) and Incorporated Areas.  Because the amount of 
development in your community is minimal and is not expected to increase in the foreseeable future, there 
is no immediate need to use detailed-study methodology to determine Base Flood Elevations.  Therefore, 
FEMA determined the SFHAs in your community using approximate-study methods.  Additional 
information about flood hazards in your community and other communities in your area is presented in the 
enclosed copies of the Flood Insurance Study (FIS) report for (County Name) County, (State Name) and 
Incorporated Areas.   

The enclosed Preliminary copies of the FIRM serve to initially identify the flood hazards in your 
community. By copy of this letter, a 6-month appeal period also begins.  During this period, your 
community may submit scientific or technical data to refute our determination that SFHAs exist in your 
community.  A successful appeal could result in our revising, or even rescinding, the FIRM. 

[USE THE FOLLOWING PARAGRAPH S IF A FINAL COMMUNITY COORDINATION 
MEETING WILL BE HELD] 

In the near future, a member of our Regional Office staff will be arranging a meeting with community 
officials and interested citizens from throughout (County Name) County.  The purpose of the meeting will 
be to present the findings contained in the FIS report and presented on the FIRM, to solicit comments, and 
to present an overview of the NFIP and its requirements.   

If representatives of your community are interested in attending this meeting or if your community has any 
questions concerning this action or the NFIP in general, please call the Director, Flood Insurance and 
Mitigation Division, FEMA Region (Region Numeral), in (RO City and State), at (RO Telephone 
Number). 
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[USE THE FOLLOWING PARAGRAPH S IF A FINAL COMMUNITY COORDINATION 
MEETING WILL NOT BE HELD] 

If your community has any comments that might justify modifying our results, please identify the area of 
concern on one copy of the enclosed FIRM panel(s) and return it to us within 30 days of the date of this 
letter. If you agree with the findings, please respond with a letter stating that you have reviewed the 
enclosed materials and have no comments at this time. 

If your community has any questions concerning this action or the NFIP in general, please call the Director, 
Flood Insurance and Mitigation Division, FEMA Region (Region Numeral), in (RO City and State), at 
(RO Telephone Number).  

Sincerely, 

 
 

William R. Blanton, Jr., CFM, Chief  
Engineering Management Section 
Mitigation Division 

Enclosures 

cc: Community Map Repository 
  (Community Floodplain Administrator) 
  State NFIP Coordinator 

bcc: Regional Director R____-MT 
(FMS Staff)   MT-RR-FM 
Map Service Center 
NSP Case File 
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-I-NP 

CERTIFIED MAIL  
RETURN RECEIPT REQUESTED 

 (CEO Name and Address)
______________________________________ 
______________________________________ 
______________________________________  
______________________________________ 

IN REPLY REFER TO:
195-CW-I-NP 

Community:   __________________________ 
Community No.:   _______________________ 

Dear _________________________________: 

We are pleased to formally notify you that the Department of Homeland Security’s Federal Emergency 
Management Agency (FEMA) has examined flood hazards in the (Community Name) and determined 
Special Flood Hazard Areas (SFHAs) for your community.  The SFHAs are the areas subject to inundation 
by the flood having a 1-percent chance of being equaled or exceeded in any given year (base flood).  The 
base, or 1-percent-annual-chance flood, is the national standard on which the flood insurance and 
floodplain management requirements of the National Flood Insurance Program (NFIP) are based. 

The SFHAs for your community are shown on the enclosed panels from the Digital Flood Insurance Rate 
Map (DFIRM) for (County Name) County, (State Name) and Incorporated Areas.  Because the amount of 
development in your community is minimal and is not expected to increase in the foreseeable future, there 
is no immediate need to use detailed-study methodology to determine Base Flood Elevations.  Therefore, 
FEMA determined the SFHAs in your community using approximate-study methods.  Additional 
information about flood hazards in your community and other communities in your area is presented in the 
enclosed copies of the Flood Insurance Study (FIS) report for (County Name) County, (State Name) and 
Incorporated Areas.   

Because we have not previously identified the SFHAs in your community, your community has not had the 
opportunity to join the NFIP.  Now that we have prepared a DFIRM showing the SFHAs, we encourage 
your community to consider participation in the NFIP.  Participation in the NFIP makes flood insurance 
available to residents at federally subsidized rates, thereby providing valuable financial protection against 
potential flood losses.  Participation in the NFIP provides additional protection because it leads to local 
enactment of a sound floodplain management program that will ensure safe construction standards in 
SFHAs.    

Additional information about the NFIP is provided in the enclosed brochure, entitled Answers to Questions 
About The National Flood Insurance Program.  If you need assistance or more detailed information about 
the NFIP, please contact our Regional Office staff at the telephone number cited at the close of this letter. 

The Flood Disaster Protection Act of 1973 (Public Law 93-234) requires, within participating communities, 
that flood insurance be purchased in connection with all Federal or federally related financial assistance 
(including mortgage loans from federally insured or regulated lending institutions) for the acquisition or 
construction of buildings in identified SFHAs.  The amount of flood insurance required is the amount of the 
loan balance or the maximum amount of insurance available under the NFIP, whichever is less. 
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The enclosed Preliminary copies of the DFIRM serve to initially identify the flood hazards in your 
community. By copy of this letter, the following actions also are initiated: 

1. A 6-month appeal period begins.  During this period, your community may submit scientific or
technical data to refute our determination that SFHAs exist in your community.  A successful
appeal could result in our revising, or even rescinding, the FIRM.

2. A 1-year compliance period begins for your community.  During this 1-year period, your
community must adopt floodplain management ordinances that meet the minimum requirements for
participation in the NFIP.  These requirements are detailed in Paragraph 60.3(b) of the NFIP
regulations.  (Refer to pages 213 and 214 of the enclosed copy of National Flood Insurance
Program and Related Regulations.)

[USE THE FOLLOWING TWO PARAGRAPHS IF A FINAL COMMUNITY COORDINATION 
MEETING WILL BE HELD] 

In the near future, a member of our Regional Office staff will be arranging a meeting with community 
officials and interested citizens from throughout (County Name) County.  The purpose of the meeting will 
be to present the findings contained in the FIS report and presented on the DFIRM, to solicit comments, 
and to present an overview of the NFIP and its requirements.   

If representatives of your community are interested in attending this meeting or if your community has any 
questions concerning this action or the NFIP in general, please call the Director, Flood Insurance and 
Mitigation Division, FEMA Region (Region Numeral), in (RO City and State), at (RO Telephone 
Number). 

[USE THE FOLLOWING TWO PARAGRAPHS IF A FINAL COMMUNITY COORDINATION 
MEETING WILL NOT BE HELD] 

If your community has any comments that might justify modifying our results, please identify the area of 
concern on one copy of the enclosed FIRM panel(s) and return it to us within 30 days of the date of this 
letter. If you agree with the findings, please respond with a letter stating that you have reviewed the 
enclosed materials and have no comments at this time. 

If your community has any questions concerning this action or the NFIP in general, please call the Director, 
Flood Insurance and Mitigation Division, FEMA Region (Region Numeral), in (RO City and State), at 
(RO Telephone Number).  

Sincerely, 

William R. Blanton, Jr., CFM, Chief  
Engineering Management Section 
Mitigation Division 

Enclosures 

cc: Community Map Repository 
  (Community Floodplain Administrator) 
  State NFIP Coordinator 
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bcc: Regional Director R____-MT 
(FMS Staff)   MT-RR-FM 
Map Service Center 
CSC 
NSP Case File 
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195-CW-NP 

CERTIFIED MAIL  
RETURN RECEIPT REQUESTED  

 (CEO Name and Address)
______________________________________ 
______________________________________ 
______________________________________ 
______________________________________ 

IN REPLY REFER TO:
195-CW-NP

Community:   __________________________ 
Community No.:   _______________________ 

Dear _________________________________: 

We are pleased to formally notify you that the Department of Homeland Security’s Federal Emergency 
Management Agency (FEMA) has examined flood hazards in the (Community Name) and determined 
Special Flood Hazard Areas (SFHAs) for your community.  The SFHAs are the areas subject to inundation 
by the flood having a 1-percent chance of being equaled or exceeded in any given year (base flood).  The 
base, or 1-percent-annual-chance flood, is the national standard on which the flood insurance and 
floodplain management requirements of the National Flood Insurance Program (NFIP) are based. 

The SFHAs for your community are shown on the enclosed panels from the Digital Flood Insurance Rate 
Map (DFIRM) for (County Name) County, (State Name) and Incorporated Areas.  Because the amount of 
development in your community is minimal and is not expected to increase in the foreseeable future, there 
is no immediate need to use detailed-study methodology to determine Base Flood Elevations.  Therefore, 
FEMA determined the SFHAs in your community using approximate-study methods.  Additional 
information about flood hazards in your community and other communities in your area is presented in the 
enclosed copies of the Flood Insurance Study (FIS) report for (County Name) County, (State Name) and 
Incorporated Areas.   

Your community, to date, has chosen not to join the NFIP.  We encourage your community to consider 
participation in the NFIP.  Participation in the NFIP makes flood insurance available to residents at 
federally subsidized rates, thereby providing valuable financial protection against potential flood losses.  
Participation in the NFIP provides additional protection because it leads to local enactment of a sound 
floodplain management program that will ensure safe construction standards in SFHAs. Additional 
information about the NFIP is provided in the enclosed brochure, entitled Answers to Questions About The 
National Flood Insurance Program. 

[USE THE FOLLOWING TWO PARAGRAPHS IF A FINAL COMMUNITY COORDINATION 
MEETING WILL BE HELD] 

In the near future, a member of our Regional Office staff will be arranging a meeting with community 
officials and interested citizens from throughout (County Name) County.  The purpose of the meeting will 
be to present the findings contained in the FIS report and presented on the DFIRM, to solicit comments, 
and to present an overview of, and answer questions about, the NFIP and its requirements.   
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If representatives of your community are interested in attending this meeting or if your community has any 
questions concerning this action or the NFIP in general, please call the Director, Flood Insurance and 
Mitigation Division of FEMA in (RO City and State), at (RO Telephone Number). 

[USE THE FOLLOWING TWO PARAGRAPHS IF A FINAL COMMUNITY COORDINATION 
MEETING WILL NOT BE HELD] 

If your community has any comments that might justify modifying our results, please identify the area of 
concern on one copy of the enclosed DFIRM panel(s) and return it to us within 30 days of the date of this 
letter. If you agree with the findings, please respond with a letter stating that you have reviewed the 
enclosed materials and have no comments at this time. 

If your community has any questions concerning this action or the NFIP in general, please call the Director, 
Flood Insurance and Mitigation Division, FEMA Region (Region Numeral), in (RO City and State), at 
(RO Telephone Number).  

Sincerely, 

William R. Blanton, Jr., CFM, Chief  
Engineering Management Section 
Mitigation Division 

Enclosures 

cc: Community Map Repository 
  (Community Floodplain Administrator) 
  State NFIP Coordinator 

bcc: Regional Director R____-MT 
(FMS Staff)   MT-RR-FM 
Map Service Center 
CSC 
NSP Case File 
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CERTIFIED MAIL  
RETURN RECEIPT REQUESTED  

 (CEO Name and Address)         
______________________________________ 
______________________________________
______________________________________
______________________________________ 

   
   

IN REPLY REFER TO:
196-C-D

Community:   __________________________ 
Community No.:   _______________________ 
Date Converted to Regular Phase of National  
Flood Insurance Program: _________________ 

Dear _________________________________: 

We are pleased to formally notify you that the Department of Homeland Security’s Federal Emergency 
Management Agency (FEMA) has scheduled your community to be converted to the Regular Phase of the 
National Flood Insurance Program (NFIP) effective (Effective Date of Conversion). 

When FEMA determines that a community has Special Flood Hazard Areas (SFHAs), but that existing 
conditions indicate that these areas are remote and uninhabited, have minimal potential for future 
development and are, therefore, at minimal risk of flood damage, there is no immediate need to use 
detailed-study methodology to determine the elevations of the flood having a 1-percent chance of being 
equaled or exceeded in any given year (base flood) or to delineate SFHAs.  Where no immediate study or 
delineation of SFHAs is necessary, a community can be converted directly to the Regular Phase of the 
NFIP, under which residents and property owners are eligible to purchase larger amounts of flood 
insurance. 

We are preparing a Flood Insurance Rate Map (FIRM) Index for your community.  The FIRM Index will 
not delineate SFHAs, but will place your entire community in Zone D, areas of undetermined but possible 
flood hazards. We will mail final printed copies of the FIRM Index for your community to your community 
approximately 3 weeks before the effective date, which will be the date that your community is converted 
to the Regular Phase of the NFIP. 

In the event that your community anticipates or experiences development activity, community officials 
should request that FEMA revise the FIRM to identify SFHAs and consider conducting a Flood Insurance 
Study to establish Base Flood Elevations and other flood risk information. 

The Flood Disaster Protection Act of 1973 (Public Law 93-234), as amended, requires all communities, as 
a condition of eligibility in the NFIP, to adopt or show evidence of adoption of floodplain management 
regulations that meet the standards of Paragraph 60.3(a) of the NFIP regulations (copy enclosed).  These 
standards are the minimum requirements and do not supersede any State or local requirements of a more 
stringent nature.  Our records show that your community is in compliance with the referenced paragraph of 
the NFIP regulations. 

If you require additional assistance or information, we encourage you to contact (State NFIP 
Coordinator’s Name), the State NFIP Coordinator.  You may reach [Mr./Ms.] (State NFIP 
Coordinator’s Surname) by  
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telephone at (State NFIP Coordinator’s Telephone Number), by mail at (State NFIP Coordinator’s 
Address), or by e-mail at (State NFIP Coordinator’s E-Mail Address).  Our Regional Office staff in 
(RO City and State), also is available to assist you.  To obtain assistance from our Regional Office staff, 
please contact the Director, Flood Insurance and Mitigation Division, FEMA Region (Region Numeral), 
by telephone at (RO Telephone Number) or by mail at (RO Address).   

Sincerely, 

William R. Blanton, Jr., CFM, Chief  
Engineering Management Section 
Mitigation Division 

Enclosure 

cc: Community Map Repository 
  (Community Floodplain Administrator) 
  State NFIP Coordinator 

bcc: Regional Director R____-MT 
(FMS Staff)   MT-RR-FM 
Map Service Center 
CSC 
NSP Case File 
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196-C-FHBM 

CERTIFIED MAIL  
RETURN RECEIPT REQUESTED 

 (CEO Name and Address)
______________________________________ 
______________________________________
______________________________________
______________________________________ 

   

IN REPLY REFER TO:
196-C-FHBM 

Community:   __________________________ 
Community No.:   _______________________ 
Date Converted to Regular Phase of National  
Flood Insurance Program: _________________    

Dear _________________________________: 

We are pleased to formally notify you that the Department of Homeland Security’s Federal Emergency 
Management Agency (FEMA) has scheduled your community to be converted to the Regular Phase of the 
National Flood Insurance Program (NFIP) effective (Effective Date of FIRM Conversion).  The current 
Flood Hazard Boundary Map (FHBM) for your community, dated (Effective Date of FHBM), will remain 
in effect.  A copy of the effective FHBM is enclosed.  I recommend that the official record copy of the 
FHBM in the Community Map Repository be permanently marked as a Flood Insurance Rate Map with the 
date that your community is converted to the Regular Phase of the NFIP. 

When FEMA determines that a community has Special Flood Hazard Areas (SFHAs), but that existing 
conditions indicate that these areas have minimal potential for future development and are, therefore, at 
minimal risk of flood damage, there is no immediate need to use detailed-study methodology to determine 
the elevations of the flood having a 1-percent chance of being equaled or exceeded in any given year (base 
flood).  Where no immediate study need exists, a community can be converted to the Regular Phase of the 
NFIP, under which residents and property owners will be eligible to purchase larger amounts of flood 
insurance. 

The SFHAs shown on the FHBM for your community are the areas subject to inundation by the base flood. 
We have not conducted a detailed Flood Insurance Study (FIS) for these areas; therefore, we have not 
determined Base Flood Elevations, nor have we established the full extent of the flood risk for these areas. 
In the event that your community anticipates or experiences development activity in these areas, 
community officials may request that we conduct a detailed FIS and develop a Digital Flood Insurance 
Rate Map (DFIRM) with more detailed risk data for floodplain management and insurance purposes. 

Please keep in mind that community officials are required to regulate any new construction that may take 
place in the SFHAs in your community in accordance with Paragraph 60.3(b) of the NFIP regulations.  Our 
records indicate that your community has adopted the necessary floodplain management ordinances. 

If new construction takes place in the SFHA, and if Federal or federally related financial assistance is to be 
obtained for such construction, then in accordance with Section 102 of the Flood Disaster Protection Act of 
1973, flood insurance will be required in the amount of Federal financial assistance or the maximum 
amount available under the NFIP, whichever is less.  For structures built on or after the community's 
Regular Phase entry date, insurance is available only at actuarial rates.  For structures in existence in the 
SFHAs before the effective date of your community's conversion to the Regular Phase of the NFIP, the first 
layer of insurance coverage will still be available at the subsidized rates or at actuarial rates (whichever will 
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produce the lower premium). The second layer of coverage will be available only at the actuarial rates 
established for your community. 

Our decision not to conduct a detailed FIS is based on technical information available to us at this time. If 
additional technical information becomes available that shows the SFHAs in your community are more 
extensive, we will revise the FIRM to identify those areas and will consider conducting a detailed FIS to 
establish Base Flood Elevations and other flood risk information. 

If you require additional assistance or information, we encourage you to contact (State NFIP 
Coordinator’s Name), the State NFIP Coordinator.  You may reach [Mr./Ms.] (State NFIP 
Coordinator’s Surname) by telephone at (State NFIP Coordinator’s Telephone Number), by mail at 
(State NFIP Coordinator’s Address), or by e-mail at (State NFIP Coordinator’s E-Mail Address).  Our 
Regional Office staff in (RO City and State), also is available to assist you.  To obtain assistance from our 
Regional Office staff, please contact the Director, Flood Insurance and Mitigation Division, FEMA Region 
(Region Numeral), by telephone at (RO Telephone Number) or by mail at (RO Address).  

Sincerely, 

William R. Blanton, Jr., CFM, Chief  
Engineering Management Section 
Mitigation Division 

Enclosures 

cc: Community Map Repository 
  (Community Floodplain Administrator) 
  State NFIP Coordinator 

bcc: Regional Director R____-MT 
(FMS Staff)   MT-RR-FM 
Map Service Center 
CSC 
NSP Case File 
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196-C-O 

CERTIFIED MAIL   
RETURN RECEIPT REQUESTED  

 (CEO Name and Address)
______________________________________ 
______________________________________
______________________________________
______________________________________ 

   

IN REPLY REFER TO:
196-C-O

Community:   __________________________ 
Community No.:   _______________________ 
Date Converted to Regular Phase of National  
Flood Insurance Program: _________________    

Dear _________________________________: 

We are pleased to formally notify you that the Department of Homeland Security’s Federal Emergency 
Management Agency (FEMA) has determined that your community will be converted to the Regular Phase 
of the National Flood Insurance Program (NFIP) effective (Effective Date of Conversion).  FEMA will 
publish a Flood Insurance Rate Map (FIRM) for your community that will become effective on that date. 

When FEMA determines that a community has Special Flood Hazard Areas (SFHAs), but that existing 
conditions indicate that these areas have minimal potential for future development and are, therefore, at 
minimal risk of flood damage, there is no immediate need to use detailed-study methodology to determine 
the elevations of the flood having a 1-percent chance of being equaled or exceeded in any given year (base 
flood).  Where no immediate study need exists, a community can be converted to the Regular Phase of the 
NFIP, under which residents and property owners will be eligible to purchase larger amounts of flood 
insurance. 

Enclosed please find two Preliminary copies of the FIRM that we prepared for your community.  We 
prepared the FIRM from the previously issued Flood Hazard Boundary Map (FHBM) for your community. 
 The SFHAs that were shown on the FHBM are now designated Zone A on the FIRM, indicating those 
areas subject to inundation by the base flood.  Because we determined that a detailed Flood Insurance 
Study (FIS) for these areas is not necessary, we have not determined Base Flood Elevations. The SFHA 
boundaries shown on the FIRM may vary from those shown on the FHBM.  Any changes to the 
delineations shown on the FIRM were made to present the SFHA as accurately as possible and yet remain 
consistent with the map scale. 

We ask that you review the FIRM and submit any comments within 30 days of your receipt of this 
letter.  All comments received during the 30-day review period will be considered before we finalize the 
FIRM. If no comments are received during the 30-day review period, we will finalize the Preliminary 
version of the FIRM with no changes.  We will mail final printed copies of the FIRM panels for your 
community to your community approximately 3 weeks before the effective date. 

Please keep in mind that community officials are required to regulate any new construction that may take 
place in the SFHAs in your community in accordance with Paragraph 60.3(b) of the NFIP regulations.  Our 
records indicate that your community has adopted the necessary floodplain management ordinance.  If this  
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ordinance references a specific FHBM date, we suggest that the ordinance be revised, at your earliest 
convenience, to show the FIRM effective date because the currently effective FHBM will no longer be 
available from FEMA once the FIRM becomes effective. 

If new construction takes place in the SFHA, and if Federal or federally related financial assistance is to be 
obtained for such construction, then in accordance with Section 102 of the Flood Disaster Protection Act of 
1973 (Public Law 93-234), flood insurance will be required in the amount of Federal financial assistance or 
the maximum amount available under the NFIP, whichever is less.  For structures built on or after the 
effective date of the FIRM, insurance is available at actuarial rates.  For structures in existence in the 
SFHAs before the effective date of the FIRM, the first layer of insurance coverage will still be available at 
the subsidized rates or at actuarial rates (whichever will produce the lower premium). The second layer of 
coverage will be available only at the actuarial rates established for your community. 

Our decision not to conduct a detailed FIS is based on technical information available to us at this time. If 
additional technical information becomes available that shows the SFHAs in your community are more 
extensive, we will revise the FIRM to identify those areas and will consider conducting a detailed FIS to 
establish Base Flood Elevations and other flood risk information. 

If you require additional assistance or information, we encourage you to contact (State NFIP 
Coordinator’s Name), the State NFIP Coordinator.  You may reach [Mr./Ms.] (State NFIP 
Coordinator’s Surname) by telephone at (State NFIP Coordinator’s Telephone Number), by mail at 
(State NFIP Coordinator’s Address), or by e-mail at (State NFIP Coordinator’s E-Mail Address).  Our 
Regional Office staff in (RO City and State), also is available to assist you.  To obtain assistance from our 
Regional Office staff, please contact the Director, Flood Insurance and Mitigation Division, FEMA Region 
(Region Numeral), by telephone at (RO Telephone Number) or by mail at (RO Address).  

Sincerely, 

William R. Blanton, Jr., CFM, Chief  
Engineering Management Section 
Mitigation Division 

Enclosures 

cc: Community Map Repository 
  (Community Floodplain Administrator) 
  State NFIP Coordinator 

bcc: Regional Director R____-MT 
(FMS Staff)   MT-RR-FM 
Map Service Center 
CSC 
NSP Case File 
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196-CW 

CERTIFIED MAIL  
RETURN RECEIPT REQUESTED  

 (CEO Name and Address)
______________________________________ 
______________________________________
______________________________________
______________________________________ 

   

IN REPLY REFER TO:
196-CW

Community:   __________________________ 
Community No.:   _______________________ 
Date Converted to Regular Phase of National  
Flood Insurance Program: _________________     

Dear _________________________________: 

On (Date of 195-CW Letter), the Department of Homeland Security’s Federal Emergency Management 
Agency (FEMA) provided you with Preliminary copies of the Digital Flood Insurance Rate Map (DFIRM) 
for (County Name), (State Name) and Incorporated Areas that reflect existing Special Flood Hazard Areas 
(SFHAs) in the (Community Name).  We are pleased to formally notify you that the DFIRM has been 
finalized and will become effective on (Effective Date of FIRM).  We will mail final printed copies of the 
FIRM panels for your community to your community approximately 3 weeks before the effective date. 

On the effective date of the DFIRM, your community will enter the Regular Phase of the National Flood 
Insurance Program (NFIP).  As a result, residents and property owners in your community will be eligible 
to purchase larger amounts of flood insurance coverage than were available previously. 

Because we have identified SFHAs for your community, certain additional requirements must be met under 
the National Flood Disaster Protection Act of 1973 (Public Law 93-234), as amended.  To continue 
participation in the NFIP, your community must revise its floodplain management regulations to meet the 
standards set forth in Paragraph 60.3(b) of the enclosed NFIP regulations.  Any revisions to your 
community's floodplain management regulations must reference the SFHAs (designated Zone A) shown on 
the DFIRM by the effective date of the DFIRM.  To continue participation in the NFIP, your community 
must submit the revised floodplain management regulations for approval to: 

(Name, Address, and Telephone Number of Flood Insurance and Mitigation Division Director) 

Communities that fail to adopt compliant floodplain management regulations on or before the effective date 
of the DFIRM will be suspended from participation in the NFIP and subject to the prohibitions contained in 
Section 202(a) of the 1973 Act.  

The effective date of the DFIRM also is the date on which the 1973 Act requires that flood insurance be 
purchased in connection with Federal or federally related financial assistance (including mortgage loans 
from federally insured or regulated lending institutions) for acquisition or construction of buildings in the 
SFHAs identified for your community.  The amount of flood insurance required is the amount of the loan 
balance or the maximum amount of flood insurance available, whichever is less. 

If you require additional assistance or information, we encourage you to contact (State NFIP 
Coordinator’s Name), the State NFIP Coordinator.  You may reach [Mr./Ms.] (State NFIP 
Coordinator’s Surname) by telephone at (State NFIP Coordinator’s Telephone Number), by mail at 
(State NFIP Coordinator’s  
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Address), or by e-mail at (State NFIP Coordinator’s E-Mail Address).  Our Regional Office staff in 
(RO City and State), also is available to assist you.  To obtain assistance from our Regional Office staff, 
please contact the Director, Flood Insurance and Mitigation Division, FEMA Region (Region Numeral), at 
the address and telephone number cited earlier in this letter.   

Sincerely, 

William R. Blanton, Jr., CFM, Chief  
Engineering Management Section 
Mitigation Division 

Enclosure 

cc: Community Map Repository 
  (Community Floodplain Administrator) 
  State NFIP Coordinator 

bcc: Regional Director R____-MT 
(FMS Staff)   MT-RR-FM 
Map Service Center 
CSC 
NSP Case File 
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196-CW-I 

CERTIFIED MAIL   
RETURN RECEIPT REQUESTED 

 (CEO Name and Address)
______________________________________ 
______________________________________
______________________________________
______________________________________ 

   

IN REPLY REFER TO:
196-CW-I 

Community:   __________________________ 
Community No.:   _______________________ 
Date Converted to Regular Phase of National  
Flood Insurance Program: _________________     

Dear _________________________________: 

On (Date of 195-CW-I Letter), the Department of Homeland Security’s Federal Emergency Management 
Agency (FEMA) provided you with preliminary copies of the Digital Flood Insurance Rate Map (DFIRM) 
for (County Name), (State Name) and Incorporated Areas that reflect existing Special Flood Hazard Areas 
(SFHAs) in the (Community Name).  We are pleased to formally notify you that the DFIRM has been 
finalized and will become effective on (Effective Date of DFIRM).  We will mail final printed copies of 
the FIRM panels for your community to your community approximately 3 weeks before the effective date. 

On the effective date of the DFIRM, your community will enter the Regular Phase of the National Flood 
Insurance Program (NFIP).  As a result, residents and property owners in your community will be eligible 
to purchase larger amounts of flood insurance coverage than were available previously. 

Because we have identified SFHAs for your community, certain additional requirements must be met under 
the National Flood Disaster Protection Act of 1973 (Public Law 93-234), as amended.  In reviewing the 
floodplain management regulations that your community adopted in order to gain eligibility in the 
Emergency Phase of the NFIP, we noted that they meet the standards set forth in Paragraph 60.3(b) of the 
enclosed NFIP regulations.  To continue participation in the NFIP, your community must revise its 
floodplain management regulations to reference the SFHAs (designated Zone A) shown on the DFIRM by 
the effective date of the DFIRM.  Your community must submit the revised floodplain management 
regulations for approval to:  

(Name, Address, and Telephone Number of Flood Insurance and Mitigation Division Director) 

Communities that fail to adopt compliant floodplain management regulations on or before the effective date 
of the DFIRM will be suspended from participation in the NFIP and subject to the prohibitions contained in 
Section 202(a) of the 1973 Act.  

The effective date of the DFIRM also is the date on which the 1973 Act requires that flood insurance be 
purchased in connection with Federal or federally related financial assistance (including mortgage loans 
from federally insured or regulated lending institutions) for acquisition or construction of buildings in the 
SFHAs identified for your community.  The amount of flood insurance required is the amount of the loan 
balance or the maximum amount of flood insurance available, whichever is less. 
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If you require additional assistance or information, we encourage you to contact (State NFIP 
Coordinator’s Name), the State NFIP Coordinator.  You may reach [Mr./Ms.] (State NFIP 
Coordinator’s Surname) by telephone at (State NFIP Coordinator’s Telephone Number), by mail at 
(State NFIP Coordinator’s Address), or by e-mail at (State NFIP Coordinator’s E-Mail Address).  Our 
Regional Office staff in (RO City and State), also is available to assist you.  To obtain assistance from our 
Regional Office staff, please contact the Director, Flood Insurance and Mitigation Division, FEMA Region 
(Region Numeral), at the address and telephone number cited earlier in this letter.  

Sincerely, 

William R. Blanton, Jr., CFM, Chief  
Engineering Management Section 
Mitigation Division 

Enclosures 

cc: Community Map Repository 
  (Community Floodplain Administrator) 
  State NFIP Coordinator 

bcc: Regional Director R____-MT 
(FMS Staff)   MT-RR-FM 
Map Service Center 
CSC 
NSP Case File 
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96-C-NP 

CERTIFIED MAIL    
RETURN RECEIPT REQUESTED 

 (CEO Name and Address)
______________________________________ 
______________________________________
______________________________________
______________________________________ 

   

IN REPLY REFER TO:
196-CW-NP 

Community:   __________________________ 
Community No.:   _______________________ 
Date Converted to Regular Phase of National  
Flood Insurance Program: _________________     

Dear _________________________________: 

On (Date of 195-CW-NP or 195-CW-I-NP Letter), the Department of Homeland Security’s Federal 
Emergency Management Agency (FEMA) provided you with Preliminary copies of the Digital Flood 
Insurance Rate Map (DFIRM) for (County Name), (State Name) and Incorporated Areas that reflect 
existing Special Flood Hazard Areas (SFHAs) in the (Community Name).  We are pleased to formally 
notify you that the DFIRM has been finalized and will become effective on (Effective Date of DFIRM).  
We will mail final printed copies of the FIRM panels for your community to your community 
approximately 3 weeks before the effective date. 

We note that your community is not participating in the National Flood Insurance Program (NFIP). 
Participation in the NFIP makes flood insurance available to residents at federally subsidized rates, thereby 
providing valuable financial protection against potential flood losses.  Participation in the NFIP provides 
additional protection because it leads to local enactment of a sound floodplain management program that 
will ensure safe construction standards in SFHAs.  Additional information about the NFIP is provided in 
the enclosed brochure, entitled Answers to Questions About The National Flood Insurance Program 

Your community should note that no Federal financial assistance such as loans, grants, insurance, 
guarantees, or disaster assistance for flood-caused damage is available for the acquisition or construction of 
buildings within the identified SFHAs in your community.  Such assistance will remain unavailable until 
your community adopts the floodplain management ordinances required to meet the minimum requirements 
of the NFIP set forth in Paragraph 60.3(b) of the enclosed NFIP regulations in the form of a legally 
enforceable document. 

If you require additional assistance or information, we encourage you to contact (State NFIP 
Coordinator’s Name), the State NFIP Coordinator.  You may reach [Mr./Ms.] (State NFIP 
Coordinator’s Surname) by telephone at (State NFIP Coordinator’s Telephone Number), by mail at 
(State NFIP Coordinator’s Address), or by e-mail at (State NFIP Coordinator’s E-Mail Address).  Our 
Regional Office staff in (RO City and State), also is available to assist you.  To obtain assistance from our 
Regional Office staff, please  
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contact the Director, Flood Insurance and Mitigation Division, FEMA Region (Region Numeral), by 
telephone at (RO Telephone Number) or by mail at (RO Address).  

Sincerely, 

William R. Blanton, Jr., CFM, Chief  
Engineering Management Section 
Mitigation Division 

Enclosures 

cc: Community Map Repository 
  (Community Floodplain Administrator) 
  State NFIP Coordinator 

bcc: Regional Director R____-MT 
(FMS Staff)   MT-RR-FM 
Map Service Center 
CSC 
NSP Case File 
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196-NC-D 
CERTIFIED MAIL  
RETURN RECEIPT REQUESTED  

 (CEO Name and Address)
______________________________________ 
______________________________________
______________________________________
______________________________________ 

   

IN REPLY REFER TO:
196-NC-D

Community:   __________________________ 
Community No.:   _______________________ 
Date Converted to Regular Phase of National  
Flood Insurance Program: ________________    

Dear _________________________________: 

We are pleased to formally notify you that the Department of Homeland Security’s Federal Emergency 
Management Agency (FEMA) has scheduled your community to be converted to the Regular Phase of the 
National Flood Insurance Program (NFIP) effective (Effective Date of FIRM). 

When FEMA determines that a community has Special Flood Hazard Areas (SFHAs), but that existing 
conditions indicate that these areas are remote and uninhabited, have minimal potential for future 
development and are, therefore, at minimal risk of flood damage, there is no immediate need to use 
detailed-study methodology to determine the elevations of the flood having a 1-percent chance of being 
equaled or exceeded in any given year (base flood) or to delineate SFHAs.  Where no immediate study 
need exists, a community can be converted directly to the Regular Phase of the NFIP, under which 
residents and property owners are eligible to purchase larger amounts of flood insurance. 

We are preparing a Flood Insurance Rate Map (FIRM) Index for your community.  The FIRM Index will 
not delineate SFHAs, but will place the entire community in Zone D, areas of undetermined but possible 
flood hazards. We will mail final printed copies of the FIRM Index for your community to your community 
approximately 3 weeks before the effective date cited above, which will be the date that your community is 
converted to the Regular Phase of the NFIP. 

In the event that your community anticipates or experiences development activity, community officials 
should request that FEMA consider conducting a detailed Flood Insurance Study to identify SFHAs and 
establish Base Flood Elevations and other flood risk information and preparing a complete FIRM for your 
community. 

The Flood Disaster Protection Act of 1973 (Public Law 93-234), as amended, requires all communities, as 
a condition of eligibility in the NFIP, to adopt or show evidence of adoption of floodplain management 
regulations that meet the standards of Paragraph 60.3(a) of the NFIP regulations (copy enclosed).  These 
standards are the minimum requirements and do not supersede any State or local requirements of a more 
stringent nature.  They must be enacted in a legally enforceable document on or before the FIRM effective 
date and submitted for approval to:  

(Name, Address, and Telephone Number of Flood Insurance and Mitigation Division Director) 

Communities that fail to adopt compliant floodplain management regulations on or before the effective date 
of the FIRM must be suspended from participation in the NFIP and will become subject to the prohibitions 
contained in Section 202(a) of the 1973 Act, as amended. 
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If you require additional assistance or information, we encourage you to contact (State NFIP 
Coordinator’s Name), the State NFIP Coordinator.  You may reach [Mr./Ms.] (State NFIP 
Coordinator’s Surname) by telephone at (State NFIP Coordinator’s Telephone Number), by mail at 
(State NFIP Coordinator’s Address), or by e-mail at (State NFIP Coordinator’s E-Mail Address).  Our 
Regional Office staff in (RO City and State), also is available to assist you.  To obtain assistance from our 
Regional Office staff, please contact the Director, Flood Insurance and Mitigation Division, FEMA Region 
(Region Numeral), at the address and telephone number cited earlier in this letter.  

Sincerely, 

William R. Blanton, Jr., CFM, Chief  
Engineering Management Section 
Mitigation Division 

Enclosures 

cc: Community Map Repository 
  (Community Floodplain Administrator) 
  State NFIP Coordinator 

bcc: Regional Director R____-MT 
(FMS Staff)   MT-RR-FM 
Map Service Center 
CSC 
NSP Case File 
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C-FHBM 

CERTIFIED MAIL 
RETURN RECEIPT REQUESTED 

 (CEO Name and Address)
______________________________________ 
______________________________________
______________________________________
______________________________________ 

   

 IN REPLY REFER TO: 
 196-NC-FHBM 

Community:   __________________________ 
Community No.:   _______________________ 
Date Converted to Regular Phase of National   
Flood Insurance Program:   ___________________    

Dear _________________________________: 

We are pleased to formally notify you that the Department of Homeland Security’s Federal Emergency 
Management Agency (FEMA) has scheduled your community to be converted to the Regular Phase of the 
National Flood Insurance Program (NFIP) effective (Effective Date of Conversion).  The current Flood 
Hazard Boundary Map (FHBM) for your community, dated (Effective Date of FHBM), will remain in 
effect.  A copy of the effective FHBM is enclosed.  I recommend that the official record copy of the FHBM 
in the Community Map Repository be permanently marked as a Flood Insurance Rate Map (FIRM) with 
the date that your community is converted to the Regular Phase of the NFIP. 

When FEMA determines that a community has Special Flood Hazard Areas (SFHAs), but that existing 
conditions indicate that these areas have minimal potential for future development and are, therefore, at 
minimal risk of flood damage, there is no immediate need to use detailed-study methodology to determine 
the elevations of the flood having a 1-percent chance of being equaled or exceeded in any given year (base 
flood).  Where no immediate study need exists, a community can be converted to the Regular Phase of the 
NFIP, under which residents and property owners will be eligible to purchase larger amounts of flood 
insurance. 

The SFHAs shown on the FHBM for your community are the areas subject to inundation by the base flood. 
FEMA has not conducted a detailed Flood Insurance Study (FIS) for these areas; therefore, we have not 
determined Base Flood Elevations, nor have we established the full extent of the flood risk for these areas. 
In the event that your community anticipates or experiences development activity in these areas, 
community officials may request that we conduct a detailed FIS and develop a FIRM with more detailed 
risk data for floodplain management and insurance purposes. 

In reviewing the floodplain management regulations that your community initially adopted as a condition 
to participate in the Emergency Phase of the NFIP, we noted that they no longer satisfy current NFIP 
requirements.  The NFIP floodplain management regulations have been revised substantially.   
Because of these revisions, your community must update its floodplain management regulations to meet the 
standards set forth in Paragraph 60.3(b) of the NFIP regulations (copy enclosed) on or before the effective 
date of your community's conversion to the Regular Phase of the NFIP in order to continue participation in 
the NFIP. Your community must submit revisions to the floodplain management ordinance for approval to:  

 (Name, Address, and Telephone Number of Flood Insurance and Mitigation Division Director) 
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Communities that fail to adopt compliant floodplain management regulations on or before the end of the 
formal 6-month compliance period, which begins on the date of this letter, must be suspended from 
participation in the NFIP and will become subject to the prohibitions contained in Section 202(a) of the 
National Flood Insurance Act of 1973, as amended. 
 
Our decision not to conduct a detailed FIS is based on technical information available to us at this time. If 
additional technical information becomes available that shows the SFHAs in your community are more 
extensive, we will revise the FIRM to identify those areas and will consider conducting a detailed FIS to 
establish Base Flood Elevations and other flood risk information. 
 
If you require additional assistance or information, we encourage you to contact (State NFIP 
Coordinator’s Name), the State NFIP Coordinator.  You may reach [Mr./Ms.] (State NFIP 
Coordinator’s Surname) by telephone at (State NFIP Coordinator’s Telephone Number), by mail at 
(State NFIP Coordinator’s Address), or by e-mail at (State NFIP Coordinator’s E-Mail Address).  Our 
Regional Office staff in (RO City and State), also is available to assist you.  To obtain assistance from our 
Regional Office staff, please contact the Director, Flood Insurance and Mitigation Division, FEMA Region 
(Region Numeral), at the address and telephone number cited earlier in this letter.  
 

Sincerely, 
 

 
 

              
              
  

 

William R. Blanton, Jr., CFM, Chief  
Engineering Management Section 
Mitigation Division 

Enclosures 
 
cc:  Community Map Repository 
  (Community Floodplain Administrator) 
  State NFIP Coordinator 
 
bcc: Regional Director R____-MT 

(FMS Staff)   MT-RR-FM 
Map Service Center 
CSC 
NSP Case File 

 
 D-32 



196-NC-I 

CERTIFIED MAIL  
RETURN RECEIPT REQUESTED 

 (CEO Name and Address)
______________________________________ 
______________________________________
______________________________________
______________________________________ 

   

IN REPLY REFER TO:
196-NC-I 

Community:   __________________________ 
Community No.:   _______________________ 
Date Converted to Regular Phase of National  
Flood Insurance Program: _________________    

Dear _________________________________: 

We are pleased to formally notify you that the Department of Homeland Security’s Federal Emergency 
Management Agency (FEMA) has scheduled your community to be converted to the Regular Phase of the 
National Flood Insurance Program (NFIP) effective (Effective Date of Conversion). 

When FEMA determines that a community has Special Flood Hazard Areas (SFHAs), but that existing 
conditions indicate that these areas have minimal potential for future development and are, therefore, at 
minimal risk of flood damage, there is no immediate need to use detailed-study methodology to determine 
the elevations of the flood having a 1-percent chance of being equaled or exceeded in any given year (base 
flood).  Where no immediate study need exists, a community can be converted to the Regular Phase of the 
NFIP, under which residents and property owners are eligible to purchase larger amounts of flood 
insurance. 

Enclosed please find two Preliminary copies of the Flood Insurance Rate Map (FIRM) that we prepared for 
your community.  The FIRM delineates SFHAs, designated Zone A, in your community and is scheduled 
to become effective on (FIRM Effective Date), at the time that your community is converted to the 
Regular Phase of the NFIP.  Please review the enclosed copies of the FIRM and submit any comments 
within 30 days of your receipt of this letter.  We will mail final printed copies of the FIRM panels for your 
community to your community approximately 3 weeks before the effective date.   

All comments received during the 30-day review period will be considered before we finalize the FIRM.  If 
no comments are received during the 30-day review period, we will finalize the FIRM with no changes. 

The SFHAs, designated Zone A, on the FIRM for your community are the areas subject to inundation by 
the base flood.  We have not conducted a detailed Flood Insurance Study (FIS) for these areas; therefore, 
we have not determined Base Flood Elevations, nor have we established the full extent of the flood risk for 
these areas.  In the event that your community anticipates or experiences development activity in these 
areas, community officials may request that we conduct a detailed FIS to develop more detailed risk data 
for floodplain management purposes. 

Because we have defined SFHAs for your community, certain additional requirements must be met under 
the Flood Disaster Protection Act of 1973 (Public Law 93-234), as amended.  Your community is required, 
as a condition of continued eligibility in the NFIP, to adopt or show evidence of adoption of floodplain 
management regulations that meet the standards of Paragraph 60.3(b) of the NFIP regulations (copy 
enclosed). These standards are the minimum requirements and do not supersede any State or local  
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requirements of a more stringent nature.  They must be enacted in a legally enforceable document on or 
before the FIRM effective date and submitted for approval to:  

(Name, Address, and Telephone Number of Flood Insurance and Mitigation Division Director) 

Communities that fail to adopt compliant floodplain management regulations on or before the effective date 
of the FIRM must be suspended from participation in the NFIP and will become subject to the prohibitions 
contained in Section 202(a) of the 1973 Act. 

The effective date of the FIRM is also the date on which the 1973 Act requires that flood insurance be 
purchased in connection with all Federal or federally related financial assistance (including mortgage loans 
from federally insured or regulated lending institutions) for acquisition or construction of buildings within 
your community’s identified SFHAs.  The amount of flood insurance required is the amount of the loan 
balance or the maximum amount of flood insurance available, whichever is less. 

Our decision not to conduct a detailed FIS is based on technical information available to us at this time. If 
additional technical information becomes available that shows your community's SFHAs are more 
extensive, we will revise the FIRM to identify those areas and will consider conducting a detailed FIS to 
establish Base Flood Elevations and other flood risk information. 

If you require additional assistance or information, we encourage you to contact (State NFIP 
Coordinator’s Name), the State NFIP Coordinator.  You may reach [Mr./Ms.] (State NFIP 
Coordinator’s Surname) by telephone at (State NFIP Coordinator’s Telephone Number), by mail at 
(State NFIP Coordinator’s Address), or by e-mail at (State NFIP Coordinator’s E-Mail Address).  Our 
Regional Office staff in (RO City and State), also is available to assist you.  To obtain assistance from our 
Regional Office staff, please contact the Director, Flood Insurance and Mitigation Division, FEMA Region 
(Region Numeral), at the address and telephone number cited earlier in this letter.  

Sincerely, 

 
 

William R. Blanton, Jr., CFM, Chief  
Engineering Management Section 
Mitigation Division 

Enclosures 

cc: Community Map Repository 
  (Community Floodplain Administrator) 
  State NFIP Coordinator 

bcc: Regional Director R____-MT 
(FMS Staff)   MT-RR-FM 
Map Service Center 
CSC 
NSP Case File 
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196-NC-O 

CERTIFIED MAIL   
RETURN RECEIPT REQUESTED 

 (CEO Name and Address)
______________________________________ 
______________________________________
______________________________________
______________________________________ 

   

IN REPLY REFER TO:
196-NC-O 

Community:   __________________________ 
Community No.:   ______________________ 
Date Converted to Regular Phase of National  
Flood Insurance Program:    ________________    

Dear _________________________________: 

We are pleased to formally notify you that the Department of Homeland Security’s Federal Emergency 
Management Agency (FEMA) has scheduled your community to be converted to the Regular Phase of the 
National Flood Insurance Program (NFIP) effective (Effective Date of Conversion). 

When FEMA determines that a community has Special Flood Hazard Areas (SFHAs), but that existing 
conditions indicate that these areas have minimal potential for future development and are, therefore, at 
minimal risk of flood damage, there is no immediate need to use detailed-study methodology to determine 
the elevations of the flood having a 1-percent chance of being equaled or exceeded in any given year (base 
flood).  Where no immediate study need exists, a community can be converted to the Regular Phase of the 
NFIP, under which residents and property owners are eligible to purchase larger amounts of flood 
insurance. 

Enclosed please find two Preliminary copies of the Flood Insurance Rate Map (FIRM) that we prepared for 
your community.  We prepared the FIRM from the previously issued Flood Hazard Boundary Map 
(FHBM) for your community.  The SFHAs that were shown on the FHBM are now designated Zone A on 
the FIRM, indicating those areas subject to inundation by the base flood.  Because FEMA determined that a 
detailed Flood Insurance Study (FIS) for these areas is not necessary, Base Flood Elevations have not been 
determined.  The SFHA boundaries shown on the FIRM may vary from those shown on the FHBM. Any 
changes to the delineations shown on the FIRM were made to present the SFHA as accurately as possible 
and yet remain consistent with the map scale. 

Please review the enclosed copies of the FIRM and submit any comments within 30 days of your receipt of 
this letter.  All comments received during the 30-day review period will be considered before we finalize 
the FIRM. If no comments are received during the 30-day review period, we will finalize the FIRM with no 
changes.  We will mail final printed copies of the FIRM panels for your community to your community 
approximately 3 weeks before the effective date. 

Because we have defined SFHAs for your community, certain additional requirements must be met under 
the Flood Disaster Protection Act of 1973 (Public Law 93-234), as amended.  In reviewing the floodplain 
management regulations that your community initially adopted as a condition of participation in the 
Emergency Phase of the NFIP, we noted that they no longer satisfy current NFIP requirements.  Your 
community must update its floodplain management regulations to meet the standards set forth in 
Paragraph 60.3(b) of the NFIP regulations (copy enclosed) on or before the FIRM effective date in order to  
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continue participation in the NFIP.  Any revisions to your community's floodplain management regulations 
must reference the SFHA (designated Zone A) shown on the FIRM and must be submitted for approval to:  

(Name, Address, and Telephone Number of Flood Insurance and Mitigation Division Director) 

Communities that fail to adopt compliant floodplain management regulations on or before the effective date 
of the FIRM must be suspended from participation in the NFIP and will become subject to the prohibitions 
contained in Section 202(a) of the 1973 Act, as amended. 

Our decision not to conduct a detailed FIS is based on technical information available to us at this time. If 
additional technical information becomes available that shows your community's SFHAs are more 
extensive, we will revise the FIRM to identify those areas and will consider conducting a detailed FIS to 
establish Base Flood Elevations and other flood risk information. 

If you require additional assistance or information, we encourage you to contact (State NFIP 
Coordinator’s Name), the State NFIP Coordinator.  You may reach [Mr./Ms.] (State NFIP 
Coordinator’s Surname) by telephone at (State NFIP Coordinator’s Telephone Number), by mail at 
(State NFIP Coordinator’s Address), or by e-mail at (State NFIP Coordinator’s E-Mail Address).  Our 
Regional Office staff in (RO City and State), also is available to assist you.  To obtain assistance from our 
Regional Office staff, please contact the Director, Flood Insurance and Mitigation Division, FEMA Region 
(Region Numeral), at the address and telephone number cited earlier in this letter.  

Sincerely, 

William R. Blanton, Jr., CFM, Chief  
Engineering Management Section 
Mitigation Division 

Enclosures 

cc: Community Map Repository 
  (Community Floodplain Administrator) 
  State NFIP Coordinator 

bcc: Regional Director R____-MT 
(FMS Staff)   MT-RR-FM 
Map Service Center 
CSC 
NSP Case File 
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196-NP-I 

CERTIFIED MAIL    
RETURN RECEIPT REQUESTED 

 (CEO Name and Address)
______________________________________ 
______________________________________
______________________________________
______________________________________ 

   

IN REPLY REFER TO:
196-NP-I 

Community:   __________________________ 
Community No.:   _______________________ 
Date Converted to Regular Phase of National  
Flood Insurance Program:   ___________________    

Dear _________________________________: 

We are pleased to formally notify you that the Department of Homeland Security’s Federal Emergency 
Management Agency (FEMA) has identified floodprone areas in your community. FEMA has prepared a 
Flood Insurance Rate Map (FIRM) for your community that depicts these Special Flood Hazard Areas 
(SFHAs) and has scheduled your community to be converted to the Regular Phase of the National Flood 
Insurance Program (NFIP) effective (Effective Date of Conversion).  Two Preliminary copies of the FIRM 
are enclosed for your review. 

Please review the enclosed Preliminary copies of the FIRM and submit any comments within 30 days of 
your receipt of this letter. All comments received during the 30-day review period will be considered before 
we finalize the FIRM. If no comments are received from your community during the 30-day review period, 
we will finalize the FIRM with no changes. We will mail final printed copies of the FIRM to your 
community approximately 3 weeks before the effective date. 

When FEMA determines that a community has SFHAs, but that existing conditions indicate that these areas 
have minimal potential for future development and are, therefore, at minimal risk of flood damage, there is 
no immediate need to use detailed-study methodology to determine the elevations of the flood having a 1-
percent chance of being equaled or exceeded in any given year (base flood).  Where no immediate study 
need exists, a community can be converted to the Regular Phase of the NFIP, under which residents and 
property owners are eligible to purchase larger amounts of flood insurance. 

Because we had not previously identified these SFHAs, your community had not been formally invited to 
join the NFIP.  Now that we have prepared a FIRM for your community, we encourage your community to 
consider participation so that community residents may be afforded flood protection by the availability of 
flood insurance and sound floodplain management on the part of your community. Additional information 
about the NFIP is provided in the enclosed brochure, entitled Answers to Questions About The National 
Flood Insurance Program 

If your community decides to participate in the NFIP, individuals owning or buying property in your 
community can insure against flood losses for a reasonable cost.  To make this flood insurance available to 
community residents, your community must adopt minimum floodplain management measures meeting 
NFIP standards that are designed to reduce future flood losses.  For your convenience, a community 
application form is enclosed. If you need assistance or more detailed information on the NFIP, please call 
our Regional Office staff.   The telephone number is provided at the close of this letter. 
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The Flood Disaster Protection Act of 1973 (Public Law 93-234), as amended, requires, within participating 
communities, that flood insurance be purchased in connection with all Federal or federally related financial 
assistance (including mortgage loans from federally insured or regulated lending institutions) for 
acquisition or construction of buildings in identified SFHAs.  The amount of flood insurance required is the 
amount of the loan balance or the maximum amount of insurance available, whichever is less. 

Effective with the date of this letter, a 1-year compliance period begins for your community.  During this 1-
year compliance period, your community must adopt a floodplain management ordinance that meets the 
minimum Federal requirements for participation in the NFIP.  These requirements are outlined in Paragraph 
60.3(b) of the NFIP regulations (copy enclosed). 

Communities that fail to adopt the required ordinance cannot participate in the NFIP.  Communities that are 
not participating at the end of the 1-year period become subject to sanctions outlined in Section 202(a) of 
the 1973 Act.  Flood insurance, Federal grants and loans, Federal disaster assistance, and Federal mortgage 
insurance are not available for the acquisition or construction of buildings in identified SFHAs in 
nonparticipating communities.  

Our decision not to conduct a detailed Flood Insurance study (FIS) is based on technical information 
available to us at this time. If additional technical information becomes available that shows the SFHAs in 
your community are more extensive, we will revise the FIRM to identify those areas and will consider 
conducting a detailed FIS to establish Base Flood Elevations and other flood risk information. 

If you require additional assistance or information, we encourage you to contact (State NFIP 
Coordinator’s Name), the State NFIP Coordinator.  You may reach [Mr./Ms.] (State NFIP 
Coordinator’s Surname) by telephone at (State NFIP Coordinator’s Telephone Number), by mail at 
(State NFIP Coordinator’s Address), or by e-mail at (State NFIP Coordinator’s E-Mail Address).  Our 
Regional Office staff in (RO City and State), also is available to assist you.  To obtain assistance from our 
Regional Office staff, please contact the Director, Flood Insurance and Mitigation Division, FEMA Region 
(Region Numeral), at the address and telephone number cited earlier in this letter.  

Sincerely, 

William R. Blanton, Jr., CFM, Chief  
Engineering Management Section 
Mitigation Division 

Enclosures 

cc: Community Map Repository 
  (Community Floodplain Administrator) 
  State NFIP Coordinator 

bcc: Regional Director R____-MT 
(FMS Staff)   MT-RR-FM 
Map Service Center 
CSC 
NSP Case File 
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          (CEO Name and Address)
________________________________________ 
________________________________________ 
________________________________________ 
________________________________________ 

IN REPLY REFER TO: 
197-RP 

Community: _____________________________ 
Community No.:   _______________________ 

Dear ___________________________________: 

On (Date of Preliminary Transmittal Letter), the Department of Homeland Security’s Federal 
Emergency Management Agency (FEMA) transmitted Preliminary copies of the [Flood Insurance Rate 
Map (FIRM) / Digital Flood Insurance Rate Map (DFIRM)]  for your community.  FEMA will use the 
[FIRM/DFIRM] to convert your community to the Regular Phase of the National Flood Insurance Program 
(NFIP) as minimally floodprone, effective (Conversion Effective Date). 

We asked that you review the Preliminary copies of the [FIRM/DFIRM] and submit any comments within 
30 days of your receipt of the (Date of 196-Series Letter), letter.  As a result of comments received during 
this 30-day review period, we have revised the [FIRM/DFIRM] for your community.  Those revisions are 
shown on the enclosed Revised Preliminary copies of the [FIRM/DFIRM].   

Please review the enclosed copies of the [FIRM/DFIRM] and provide us with your comments within 14 
days of your receipt of this letter.  We will consider any comments received during this 14-day period 
before we finalize the [FIRM/DFIRM]. If we do not receive any comments from your community during 
the 14-day review period, we will finalize the [FIRM/DFIRM] as shown on the enclosed Revised 
Preliminary copies with no changes.  We will mail final printed copies of the [FIRM/DFIRM] panels for 
your community to your community approximately 3 weeks before the effective date. 

If you require additional assistance or information, we encourage you to contact (State NFIP 
Coordinator’s Name), the State NFIP Coordinator.  You may reach [Mr./Ms.] (State NFIP 
Coordinator’s Surname) by telephone at (State NFIP Coordinator’s Telephone Number), by mail at 
(State NFIP Coordinator’s Address), or by e-mail at (State NFIP Coordinator’s E-Mail Address).  Our 
Regional Office staff in (RO City and State), also is available to assist you.  To obtain assistance from our 
Regional Office staff, please contact the Director, Flood Insurance and Mitigation Division, FEMA Region 
(Region Numeral), by telephone at (RO Telephone Number) or by mail at (RO Address).  

Sincerely, 

William R. Blanton, Jr., CFM, Chief  
Engineering Management Section 
Mitigation Division 

Enclosures 
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cc: Community Map Repository 
  (Community Floodplain Administrator) 
  State NFIP Coordinator 

bcc: Regional Director  R____-MT 
  (FMS Staff)   MT-RR-FM 

Map Service Center 
CSC 
NSP Case File  
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198 

IN REPLY REFER TO: 
198 

THIS IS A SPECIAL NOTICE REGARDING THE CONVERSION FROM THE EMERGENCY PHASE 
TO THE REGULAR PHASE, WHICH SHOULD BE ATTACHED TO THE MAP FOR THE 
COMMUNITY CITED BELOW. 

Community Number Community Name County Name State 

Flood Hazard 
Boundary Map Date Old Suffix 

Regular Phase Entry and 
Initial Flood Insurance 
Rate Map Date 

New  
Suffix 

This community will be converted to the Regular Phase of the National Flood Insurance Program (NFIP) 
effective on the date indicated above.  This action has the effect of converting the Flood Hazard Boundary 
Map (FHBM), which is referenced above, to a Flood Insurance Rate Map (FIRM).  The Department of 
Homeland Security’s Federal Emergency Management Agency does not intend to republish the FHBM as a 
FIRM at this time. Therefore, for insurance application and rating purposes, please note that the map suffix 
has been advanced from that shown on the FHBM to the next letter, shown above.  Also note that the 
Special Flood Hazard Areas, which are the shaded areas on the FIRM, are designated Zone A; all other 
areas are Zone X (unshaded).  The conversion of a community to the Regular Phase of the NFIP affords 
additional limits of insurance coverage.   

If the above is unclear, please call us at our toll-free number, (800) 638-6620, for more details. 
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204-CW 

CERTIFIED MAIL   
RETURN RECEIPT REQUESTED 

 (CEO Name and Address)
______________________________________ 
______________________________________ 
______________________________________ 
______________________________________ 

IN REPLY REFER TO:
204-CW 

Community:  _____________________________ 
Community No.:   _______________________ 

Dear _________________________________: 

We are pleased to formally notify you that the Department of Homeland Security’s Federal Emergency 
Management Agency (FEMA) has examined flood hazards in the (Community Name), and determined 
that no Special Flood Hazard Areas (SFHAs) exist for your community.  The SFHAs are the areas subject 
to inundation by the flood having a 1-percent chance of being equaled or exceeded in any given year (base 
flood).  The base, or 1-percent-annual-chance, flood is the national standard on which the flood insurance 
and floodplain management requirements of the National Flood Insurance Program (NFIP) are based. 

For this reason, we will rescind the previously published Flood Hazard Boundary Map (FHBM) and 
convert your community to the Regular Phase of the NFIP.  The effects of participating in the Regular 
Phase of the NFIP as a community with no SFHAs identified are as follows: 

1. Any regulation of the NFIP with which your community may have been complying within areas
designated as SFHAs (Zone A) on the FHBM is no longer mandatory as a condition of your
community's participation in the NFIP.  However, you should recognize that floods larger than the
base flood, which defines the SFHA, do occur.  In view of your community's commitment, as
expressed in the Resolution of Intent it adopted to qualify for initial eligibility in the NFIP, your
community should exercise care in evaluating new development that could aggravate or create
flood problems in your community or in adjacent communities.

2. Your entire community will be placed in Zone X (unshaded).

3. The maximum coverage available to your community under the Regular Phase is significantly
greater than that available under the Emergency Phase.

The Flood Disaster Protection Act of 1973 (Public Law 93-234) and various regulations of the NFIP 
(42 U.S.C. Section 4001-4128) are based on Base Flood Elevations.  FEMA has determined that no Base 
Flood Elevations are known to exist in your community.   

In summary, by continuing its participation in the NFIP under the Regular Phase, your community makes 
available to its citizens, on a voluntary basis, additional amounts of insurance coverage at generally lower 
rates than would be available under the Emergency Phase of the NFIP.  While no new floodplain 
management measures are required, your community is encouraged to implement regulatory measures to 
protect development from known, local hazards. 

[USE THE FOLLOWING PARAGRAPH IF THE COMMUNITY IS LOCATED ON PRINTED 
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PANEL(S)] 
 
Your community is shown on the enclosed panel(s) of the Flood Insurance Rate Map (FIRM) for (County 
Name) County, (State Name) and Incorporated Areas.  Information about flood hazards in other 
communities in your area is presented in the enclosed copies of the Flood Insurance Study (FIS) report for 
(County Name) County, (State Name) and Incorporated Areas.  
 
[USE THE FOLLOWING PARAGRAPH IF THE COMMUNITY IS NOT LOCATED ON 
PRINTED PANEL(S)] 
 
Your community is shown on the enclosed copies of the Flood Insurance Rate Map (FIRM) Index for 
(County Name) County, (State Name) and Incorporated Areas.  Information about flood hazards in other 
communities in your area is presented in the enclosed copies of the Flood Insurance Study (FIS) report for 
(County Name) County, (State Name) and Incorporated Areas.  
 
[USE THE FOLLOWING PARAGRAPH IF A FINAL COMMUNITY COORDINATION 
MEETING WILL BE HELD] 
 
In the near future, a member of our Regional Office staff will be arranging a meeting with community 
officials and interested citizens from throughout (County Name) County.  The purpose of the meeting will 
be to present the findings contained in the FIS report and presented on the FIRM, to solicit comments, and 
to present an overview of the NFIP and its requirements.   
 
If representatives of your community are interested in attending this meeting or if you have any questions 
concerning this action or the NFIP in general, please call the Director, Flood Insurance and Mitigation 
Division of FEMA in (RO City and State) at (RO Telephone Number). 
 
[USE THE FOLLOWING TWO PARAGRAPHS IF A FINAL COMMUNITY COORDINATION 
MEETING WILL NOT BE HELD] 
 
If your community has any comments that might justify modifying our results, please identify the area of 
concern on one copy of the enclosed FIRM panel(s) and return it to us within 30 days of the date of this 
letter. If you agree with the findings, please respond with a letter stating that you have reviewed the 
enclosed materials and have no comments at this time. 
 
If your community has any questions concerning this action or the NFIP in general, please call the Director, 
Flood Insurance and Mitigation Division of FEMA in (RO City and State), at (RO Telephone Number).  
 

Sincerely, 
 

 
 

              
              
 

 

William R. Blanton, Jr., CFM, Chief  
Engineering Management Section 
Mitigation Division 

Enclosures 
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cc: Community Map Repository 
  (Community Floodplain Administrator) 
  State NFIP Coordinator 

bcc: Regional Director  R____-MT 
(FMS Staff)   MT-RR-FM 
Map Service Center 
CSC 
NSP Case File 
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205 



CERTIFIED MAIL   
RETURN RECEIPT REQUESTED  

              (CEO Name and Address)
_______________________________________  
_______________________________________  
_______________________________________  

IN REPLY REFER TO:
205

Community:   ____________________________ 
County:  ________________________________ 
Date Converted to Regular Phase of National 
Flood Insurance Program: ___________________ 

Dear ___________________________________: 

We are pleased to formally notify you that information recently made available to the Department of 
Homeland Security’s Federal Emergency Management Agency (FEMA) indicates that, for all practical 
purposes, your community would not be inundated by the base flood, which is the flood having a 1-percent 
chance of being equaled or exceeded in any given year.  For this reason, we are rescinding the previously 
published Flood Hazard Boundary Map (FHBM) and converting your community to the Regular Phase of 
the National Flood Insurance Program (NFIP) effective on the date cited above.  Please destroy all copies 
of the FHBM. 

The effects of participating in the Regular Phase of the NFIP as a community with no Special Flood Hazard 
Areas (SFHAs) are as follows: 

1. Any regulation of the NFIP with which your community may have been complying within areas
designated as SFHAs (Zone A) on the FHBM is no longer mandatory as a condition of your
community's participation in the NFIP.  However, you should recognize that floods larger than the
base flood, which defines the SFHA, do occur.  In view of your community's commitment, as
expressed in the Resolution of Intent it adopted to qualify for initial eligibility in the NFIP, your
community should exercise care in evaluating new development that could aggravate or create
flood problems in your community or in adjacent communities.

2. Your entire community will be placed in Zone X (unshaded).

3. The maximum coverage available to your community under the Regular Phase of the NFIP is
significantly greater than that available under the Emergency Phase of the NFIP.

The Flood Disaster Protection Act of 1973 (Public Law 93-234) and various regulations of the NFIP 
(42 U.S.C. Section 4001-4128) are based on Base Flood Elevations.  FEMA has determined that no Base 
Flood Elevations are known to exist in your community.  Therefore, no NFIP map will be published. 

In summary, by continuing its participation in the NFIP under the Regular Phase, your community makes 
available to its citizens, on a voluntary basis, additional amounts of insurance coverage at generally lower 
rates than would be available under the Emergency Phase of the NFIP.  While no new floodplain 
management measures are required, your community is encouraged to implement regulatory measures to 
protect development from known, local hazards. 
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If you require additional assistance or information, we encourage you to contact (State NFIP 
Coordinator’s Name), the State NFIP Coordinator.  You may reach [Mr./Ms.] (State NFIP 
Coordinator’s Surname) by telephone at (State NFIP Coordinator’s Telephone Number), by mail at 
(State NFIP Coordinator’s Address), or by e-mail at (State NFIP Coordinator’s E-Mail Address).  Our 
Regional Office staff in (RO City and State), also is available to assist you.  To obtain assistance from our 
Regional Office staff, please contact the Director, Flood Insurance and Mitigation Division, FEMA Region 
(Region Numeral), by telephone at (RO Telephone Number) or by mail at (RO Address).  

Sincerely, 

William R. Blanton, Jr., CFM, Chief  
Engineering Management Section 
Mitigation Division 

 Enclosure 

cc: Community Map Repository 
  (Community Floodplain Administrator) 
  State NFIP Coordinator 

bcc: Regional Director R____-MT 
(FMS Staff)   MT-RR-FM 
Map Service Center 
CSC 
NSP Case File 
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205-CW 

CERTIFIED MAIL 
RETURN RECEIPT REQUESTED 

              (CEO Name and Address)

_______________________________________  
_______________________________________  

_______________________________________  

IN REPLY REFER TO: 
205-CW 

Community:   ____________________________ 
County:  ________________________________ 
Date Converted to Regular Phase of National 
Flood Insurance Program: ___________________ 

Dear ___________________________________: 

We are pleased to formally notify you that the Department of Homeland Security’s Federal Emergency 
Management Agency (FEMA) has determined that no Special Flood Hazard Areas (SFHAs) exist at this 
time in your community.  This does not preclude future SFHA designations necessitated by changed 
conditions affecting your community or the availability of new scientific or technical data about flood 
hazards.  The effective date cited above coincides with the date that appears on the Digital Flood Insurance 
Rate Map for (County Name), (State Name) and Incorporated Areas.   

The effects of this determination are as follows: 

1. Any regulation of the National Flood Insurance Program (NFIP) with which your community may
have been complying within areas designated as SFHAs (Zone A) on a Flood Hazard Boundary
Map (FHBM) is no longer mandatory as a condition of your community's participation in the NFIP.
However, you should recognize that floods larger than the base (1-percent-annual-chance) flood,
which defines the SFHA, do occur.  In view of your community's commitment, as expressed in the
Resolution of Intent it adopted to qualify for initial eligibility in the NFIP, your community should
exercise care in evaluating new development that could aggravate or create flood problems in your
community or in adjacent communities.

2. Your entire community will be placed in Zone X (unshaded).

3. The maximum coverage available to your community under the Regular Phase of the NFIP is
significantly greater than that available under the Emergency Phase of the NFIP.

The Flood Disaster Protection Act of 1973 (Public Law 93-234) and various regulations of the NFIP 
(42 U.S.C. Section 4001-4128) are based on Base Flood Elevations.  FEMA has determined that no Base 
Flood Elevations are known to exist in your community.  

In summary, by continuing its participation in the NFIP under the Regular Phase, your community makes 
available to its citizens, on a voluntary basis, additional amounts of insurance coverage at generally lower 
rates than would be available under the Emergency Phase of the NFIP.  While no new floodplain 
management measures are required, your community is encouraged to implement regulatory measures to 
protect development from known, local hazards. 

If you require additional assistance or information, we encourage you to contact (State NFIP 
Coordinator’s Name), the State NFIP Coordinator.  You may reach [Mr./Ms.] (State NFIP 
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Coordinator’s Surname) by telephone at (State NFIP Coordinator’s Telephone Number), by mail at 
(State NFIP Coordinator’s Address), or by e-mail at (State NFIP Coordinator’s E-Mail Address).  Our 
Regional Office staff in (RO City and State), also is available to assist you.  To obtain assistance from our 
Regional Office staff, please contact the Director, Flood Insurance and Mitigation Division, FEMA Region 
(Region Numeral), by telephone at (RO Telephone Number) or by mail at (RO Address).  

Sincerely, 

William R. Blanton, Jr., CFM, Chief  
Engineering Management Section 
Mitigation Division 

 Enclosure 

cc: Community Map Repository 
  (Community Floodplain Administrator) 
  State NFIP Coordinator 

bcc: Regional Director R____-MT 
(FMS Staff)   MT-RR-FM 
Map Service Center 
CSC 
NSP Case File 
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205-NP 

CERTIFIED MAIL  
RETURN RECEIPT REQUESTED 

              (CEO Name and Address)
_______________________________________  
_______________________________________  
_______________________________________  

IN REPLY REFER TO: 
205-NP 

Community:   ____________________________ 
County:  ________________________________ 
Date Converted to Regular Phase of National 
Flood Insurance Program: ___________________ 

Dear ___________________________________: 

We are pleased to formally notify you that the Department of Homeland Security’s Federal Emergency 
Management Agency (FEMA) has determined that no Special Flood Hazard Areas (SFHAs) exist at this 
time in your community.  This does not preclude future SFHA designations necessitated by changed 
conditions affecting your community or the availability of new scientific or technical data about flood 
hazards. 

The effects of this determination are as follows: 

1. The previously Flood Hazard Boundary Map (FHBM) for your community will be rescinded on the
date noted above.

2. Compliance with the National Flood Insurance Program (NFIP) regulations within areas designated
as SFHAs (Zone A) on an FHBM is no longer mandatory as a condition of your community's
participation in the NFIP.  However, you should recognize that floods larger than the base
(1-percent-annual-chance) flood, which defines the SFHA, do occur.  Should your community
decide to participate in the NFIP, your community should exercise care in evaluating new
development that could aggravate or create flood problems in your community or in adjacent
communities.

3. Your entire community will be placed in Zone X (unshaded).

To date, your community has not joined the NFIP.  We encourage your community to consider 
participation in the Regular Phase of the NFIP.  This would permit your community to make available to its 
citizens, on a voluntary basis, additional amounts of insurance coverage at generally lower rates than would 
be available under the Emergency Phase of the NFIP.  While no new floodplain management measures are 
required, your community is encouraged to implement regulatory measures to protect development from 
known, local hazards.  Additional information about the NFIP is provided in the enclosed brochure, entitled 
Answers to Questions About The National Flood Insurance Program 

The Flood Disaster Protection Act of 1973 (Public Law 93-234) and various regulations of the NFIP 
(42 U.S.C. Section 4001-4128) are based on Base Flood Elevations.  FEMA has determined that no Base 
Flood Elevations are known to exist in your community.  Therefore, FEMA will not publish a Flood 
Insurance Rate Map for your community. 
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If you require additional assistance or information, we encourage you to contact (State NFIP 
Coordinator’s Name), the State NFIP Coordinator.  You may reach [Mr./Ms.] (State NFIP 
Coordinator’s Surname) by telephone at (State NFIP Coordinator’s Telephone Number), by mail at 
(State NFIP Coordinator’s Address), or by e-mail at (State NFIP Coordinator’s E-Mail Address).  Our 
Regional Office staff in (RO City and State), also is available to assist you.  To obtain assistance from our 
Regional Office staff, please contact the Director, Flood Insurance and Mitigation Division, FEMA Region 
(Region Numeral), by telephone at (RO Telephone Number) or by mail at (RO Address).  
 

Sincerely, 
 

 
 

              
              
  

 

William R. Blanton, Jr., CFM, Chief  
Engineering Management Section 
Mitigation Division 

Enclosure 
 
cc:  Community Map Repository 
  (Community Floodplain Administrator) 
  State NFIP Coordinator 
 
bcc: Regional Director R____-MT 

(FMS Staff)   MT-RR-FM 
Map Service Center 
CSC 
NSP Case File 
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206 

CERTIFIED MAIL 
RETURN RECEIPT REQUESTED 

              (CEO Name and Address)
_______________________________________  
_______________________________________  
_______________________________________  

IN REPLY REFER TO: 
206 

Community:   ____________________________ 
County:  ________________________________ 
Date Converted to Regular Phase of National 
Flood Insurance Program: ___________________ 

Dear ___________________________________: 

We are pleased to formally notify you that the Department of Homeland Security’s Federal Emergency 
Management Agency (FEMA) has determined that no Special Flood Hazard Areas (SFHAs) exist at this 
time in your community.  This does not preclude future SFHA designations necessitated by changed 
conditions affecting your community or the availability of new scientific or technical data about flood 
hazards. 

The effects of this determination are as follows: 

1. Any regulation of the National Flood Insurance Program (NFIP) with which your community may
have been complying within areas designated as SFHAs (Zone A) on a Flood Hazard Boundary
Map (FHBM) is no longer mandatory as a condition of your community's participation in the NFIP.
However, your community should recognize that floods larger than the base (1-percent-annual-
chance) flood, which defines the SFHA, do occur.  In view of your community's commitment, as
expressed in the Resolution of Intent it adopted to qualify for initial eligibility in the NFIP, your
community should exercise care in evaluating new development that could aggravate or create
flood problems in your community or in adjacent communities.

2. Your entire community will be placed in Zone X (unshaded).

3. The maximum coverage available to your community under the Regular Phase of the NFIP is
significantly greater than that available under the Emergency Phase of the NFIP.

The Flood Disaster Protection Act of 1973 (Public Law 93-234) and various regulations of the NFIP 
(42 U.S.C. Section 4001-4128) are based on Base Flood Elevations.  FEMA has determined that no Base 
Flood Elevations are known to exist in your community.  Therefore, FEMA will not publish a Flood 
Insurance Rate Map for your community. 

In summary, by continuing its participation in the NFIP under the Regular Phase, your community makes 
available to its citizens, on a voluntary basis, additional amounts of insurance coverage at generally lower 
rates than would be available under the Emergency Phase of the NFIP.  While no new floodplain 
management measures are required, your community is encouraged to implement regulatory measures to 
protect development from known, local hazards. 

If you require additional assistance or information, we encourage you to contact (State NFIP 
Coordinator’s Name), the State NFIP Coordinator.  You may reach [Mr./Ms.] (State NFIP 
Coordinator’s Surname) by  
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telephone at (State NFIP Coordinator’s Telephone Number), by mail at (State NFIP Coordinator’s 
Address), or by e-mail at (State NFIP Coordinator’s E-Mail Address).  Our Regional Office staff in 
(RO City and State), also is available to assist you.  To obtain assistance from our Regional Office staff, 
please contact the Director, Flood Insurance and Mitigation Division, FEMA Region (Region Numeral), 
by telephone at (RO Telephone Number) or by mail at (RO Address).  

Sincerely, 

William R. Blanton, Jr., CFM, Chief  
Engineering Management Section 
Mitigation Division 

Enclosure 

cc: Community Map Repository 
  (Community Floodplain Administrator) 
  State NFIP Coordinator 

bcc: Regional Director R____-MT 
(FMS Staff)   MT-RR-FM 
Map Service Center 
CSC 
NSP Case File 
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RINSTATE 

CERTIFIED MAIL 
RETURN RECEIPT REQUESTED 

             (CEO Name and Address)________ 
_____________________________________ 
_____________________________________ 
_____________________________________ 
_____________________________________ 

Dear _________________________________: 

I am happy to inform you that, based on the Department of Homeland Security’s Federal 
Emergency Management Agency (FEMA) review, the floodplain management measures for the 
(Full Community Name) that were submitted to meet the requirements of Paragraph 60.3(b) of 
the National Flood Insurance Program (NFIP) regulations satisfactorily meet the NFIP 
requirements at this time.  Pursuant to Section 59.24 of these regulations, the (Community Name) 
has been reinstated as a participating community effective (Reinstatement Effective Date), as a 
minimally floodprone community.   

There is a 30-day waiting period before a newly purchased flood insurance policy takes effect, or 
for any additional coverage or endorsement that increases policy limits.  The waiting period ends 
and the policy takes effect at 12:01 a.m. on the 30th calendar day after the insurance policy 
application date and the payment of premium. 

There are 10 exceptions to the 30-day waiting period.  The two most common exceptions are 
described in this letter for your information.  First, when the initial purchase of flood insurance is 
in connection with making, increasing, extending, or renewing a loan, there is no waiting period 
and coverage is effective immediately.  Second, when the purchase of flood insurance is related to 
the revision of a Flood Hazard Boundary Map (FHBM) or Flood Insurance Rate Map (FIRM), 
there is a 1-day waiting period.  The flood insurance coverage takes effect at 12:01 a.m. on the day 
after the coverage is purchased for a structure located in a Special Flood Hazard Area (SFHA), an 
area subject to inundation by the flood having a 1-percent chance of being equaled or exceeded in 
any given year (base, or 100-year, flood), before the revision. This exception is limited to a 13-
month period that starts on the date the revised FHBM or FIRM is issued.  Information concerning 
the remaining exceptions is detailed in the enclosed document, "Policy Issuance 5-98", dated 
October 1, 1998, issued by the NFIP. 

The FIRM for your community became effective on (FIRM Effective Date).  The SFHA has been 
designated as Zone A on the FIRM. Under the Regular Phase of the NFIP, the remainder of your 
community has been designated as Zone X.  For structures located in areas designated Zone X,  

D-55 



D-56 

flood insurance rates are lower than the rates charged under the Emergency Phase of the NFIP, 
and the insured may increase their level of insurance significantly.  

If new construction takes place in the SFHA, and if Federal or federally related financial 
assistance is to be obtained for such construction, then, in accordance with Section 102 of the 
Flood Disaster Protection Act of 1973, flood insurance will be required in the amount of Federal 
financial assistance or the maximum amount available under the NFIP, whichever is less.   

For structures built on or after the date of the FIRM, both layers of insurance are available only at 
actuarial rates.  For structures in existence in the SFHAs before the effective date of the FIRM, the 
first layer of insurance coverage would be available at the pre-FIRM or at actuarial rates 
(whichever will produce the lower premium) and the second layer of coverage would be available 
at the actuarial rates established for the community. 

I believe the effective administration and enforcement of your adopted floodplain management 
regulations will enable your community to substantially reduce its future losses through the wise 
management of its floodplains.  Every 2 years, FEMA sends an NFIP Biennial Report to each 
participating community.  The Biennial Report form invites communities to indicate whether 
floodplain mapping or technical assistance is needed.  The form also asks basic questions about 
the level of floodplain development communities are experiencing.  Your community’s response 
to the Biennial Report is greatly appreciated.  The next Biennial Report will be mailed in Spring 
2007. 

If you require addition assistance or information, I recommend that you contact (State NFIP 
Coordinator’s Name), the State NFIP Coordinator, by telephone at (State NFIP Coordinator’s 
Telephone Number), by mail at (State NFIP Coordinator’s Address), or by email at (State 
NFIP Coordinator’s E-Mail Address). Our Regional Office staff in (RO City and State), also is 
available to assist you.  Our Regional Office may be contacted by telephone, at (RO Telephone), 
or by mail.   Please send inquiries to the Director, Flood Insurance and Mitigation Division, 
Federal Emergency Management Agency, (RO Mailing Address). 

.   
Sincerely, 

David I. Maurstad 
Director 
Mitigation Division 

Enclosure 

DM: (Originator’s Initials) 

cc: (Community Floodplain Administrator) 
 State NFIP Coordinator 
(FEMA Regional Director’s Name), Director, FEMA Region (Region Numeral) 



S-30.SPECL 

S-30.SPECL 

CERTIFIED MAIL 
RETURN RECEIPT REQUESTED 

 (CEO Name and Address)______    
___________________________________ 
___________________________________ 
___________________________________ 

Dear __________________________________: 

The Department of Homeland Security’s Federal Emergency Management Agency (FEMA) 
recently sent you a certified letter dated (LFD Date), informing you of the forthcoming 
conversion of your community to the Regular Phase of the National Flood Insurance Program 
(NFIP) as a minimally floodprone community.  The NFIP regulations require participating 
communities to adopt certain floodplain management measures before conversion to the Regular 
Phase can take place. Please consider this letter an official reminder that your community has until 
(FIRM Effective Date), to adopt and have the FEMA Regional Office approve floodplain 
management measures that satisfy the requirements of Paragraph 60.3(b) of the NFIP regulations.  

I realize that your community may be in the final adoption process or may have recently adopted 
the appropriate measures. If you have adopted the appropriate measures, please submit these 
measures to the Floodplain Management Program at the (Name of State Coordinating Agency) 
in (City, State Where State Coordinating Agency Located), where they will be reviewed upon 
receipt.  You may contact (State NFIP Coordinator Name), the State NFIP Coordinator, by 
telephone at (State NFIP Coordinator Telephone Number), by mail at (State NFIP 
Coordinator Address), or by e-mail at (State NFIP Coordinator E-Mail Address).   

Our Regional Office staff in (RO City and State), also is available to assist you with adoption of 
adequate floodplain management measures.  Our Regional Office may be contacted by telephone 
at (RO Telephone Number) or by mail. Please send any inquiries to the Director, Flood 
Insurance and Mitigation Division, FEMA Region (Region Numeral), (RO Address). As in 
previous correspondence, I recommend that you contact the State NFIP Coordinator or the FEMA 
Regional Office if your community is encountering difficulties in enacting the appropriate 
measures.     

The NFIP regulations (copy enclosed) identify certain floodplain management measures for 
adoption by participating communities.  These measures must be adopted by (FIRM Effective 
Date), to avoid your community's suspension from participation in the NFIP on that date.  Please 
note that there is a significant consequence to a community that is suspended from participation in 
the NFIP.  FEMA would like to assist in ensuring that your community is not faced with these 
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consequences because flood insurance may not be sold or renewed within a suspended 
community. 

It is important to note also that, when a community is suspended from the NFIP, it is subject to the 
provisions of Section 202(a) of Public Law 93-234, as amended.  This Section prohibits Federal 
officers or agencies from approving any form of loan, grant, guaranty, insurance, payment, rebate, 
subsidy, disaster assistance loan, or grant (in connection with a flood), for acquisition or 
construction purposes within Special Flood Hazard Areas (SFHAs).  The SFHAs are the areas 
subject to inundation by the base (1-percent-annual-chance, or 100-year) flood.  For example, this 
suspension prohibits mortgage loans guaranteed by the Department of Veterans Affairs, insured 
by the Federal Housing Administration, or secured by the Rural Economic and Community 
Development Services would be prohibited.  In the case of disaster assistance under the Robert T. 
Stafford Disaster Relief and Emergency Assistance Act of 1988, as amended, this prohibition only 
applies to assistance in connection with a flood. 

Furthermore, Section 202(b) of Public Law 93-234, as amended, requires federally regulated 
lending institutions to notify the purchaser or lessee of improved real property that is situated in an 
SFHA whether Federal disaster assistance will be available when such property is being used to 
secure a loan that is being made, increased, extended, or renewed. 

A suspended community can regain eligibility in the NFIP by submitting a new application and 
enacting the floodplain management measures established in Section 60.3(b) of the NFIP 
regulations. However, during the NFIP suspension period, if the community permits development 
to take place in the floodplain that increases flood hazards, the community will be required to 
remedy the increased hazard to the maximum extent possible before eligibility can be restored. 

If you require additional assistance or information, I recommend that you contact the office of the 
State NFIP Coordinator or our Regional Office.  Our Regional Office staff can provide technical 
assistance and guidance in the development of your community's floodplain management 
measures.  The adoption of compliant floodplain management measures will ensure your 
community’s continued participation in the NFIP and will provide property owners with a means 
to insure themselves against flood losses. 

Sincerely, 

David I. Maurstad 
Director 
Mitigation Division 

Enclosure 

DM: (Originator’s Initials) 

cc: (Community Floodplain Administrator) 
State NFIP Coordinator 
(FEMA Regional Director’s Name), Director, FEMA Region (Region Numeral) 



-90.FHBM 

S-90.FHBM 

CERTIFIED MAIL 
RETURN RECEIPT REQUESTED 

 (CEO Name and Address)_______ 
____________________________________ 
____________________________________ 
____________________________________ 
____________________________________ 

Dear ________________________________: 

We appreciate and commend you for the efforts put forth in implementing your community’s 
floodplain management measures.  We would like to take this opportunity to remind you that: 

• Your community meets the criteria for conversion as a minimally floodprone community
to the Regular Phase of the National Flood Insurance Program (NFIP) effective
(Conversion Effective Date);

• The current Flood Hazard Boundary Map for your community, dated (Date of Effective
FHBM), will remain in effect as a Flood Insurance Rate Map (FIRM); and

• By the effective date cited above, our Regional Office staff will have to approve the legally
enforceable floodplain management measures your community adopts in accordance with
Paragraph 60.3(b) of the NFIP regulations.

If you should encounter difficulties in enacting the measures, I recommend that you contact the 
(Name of State Coordinating Agency).  You may reach [Mr./Ms.] (State NFIP Coordinator 
Name), the State National Flood Insurance Program (NFIP) Coordinator, by telephone at (State 
NFIP Coordinator Telephone Number), by mail at (State NFIP Coordinator Address), or by 
e-mail at (State NFIP Coordinator E-Mail Address). 

Our Regional Office staff also is available to provide technical assistance and guidance in the 
development of floodplain management measures.  The adoption of compliant floodplain 
management measures will provide protection for your community and will ensure participation in 
the NFIP.  The address of our Regional Office is Federal Emergency Management Agency 
(FEMA), Region (Region Numeral), (RO Address).  The Director of the Flood Insurance and 
Mitigation Division can be reached by telephone at (RO Telephone Number). 
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I realize that you may have already contacted the State NFIP Coordinator or our Regional Office 
and may now be in the final adoption process, or you may have recently adopted the appropriate 
measures.  If you have not done so, please consider this a formal reminder that you have 3 months 
left in which to adopt the appropriate floodplain management measures, and have them approved 
by our Regional Office staff.   

Your community's measures will be reviewed upon receipt, and our Regional Office will notify 
you when your measures are approved.  I recommend that you submit your community's 
floodplain management measures and have them approved by our Regional Office staff by the 
FIRM effective date to avoid suspension from the NFIP. 

Sincerely, 

David I. Maurstad 
Director 
Mitigation Division 

DM: (Originator’s Initials) 

cc: (Community Floodplain Administrator) 
 State NFIP Coordinator 
(FEMA Regional Director’s Name), Director, FEMA Region (Region Numeral) 



0.FIRM

S-90.FIRM 

CERTIFIED MAIL 
RETURN RECEIPT REQUESTED 

 (CEO Name and Address)______ 
___________________________________ 
___________________________________ 
___________________________________ 
___________________________________ 

Dear _______________________________: 

We appreciate and commend you for the efforts put forth in implementing your community’s 
floodplain management measures.  We would like to take this opportunity to remind you that: 

• Your community meets the criteria for conversion as a minimally floodprone community
to the Regular Phase of the National Flood Insurance Program (NFIP);

• As part of the conversion process, we have issued a Flood Insurance Rate Map (FIRM),
which will become effective on (FIRM Effective Date); and

• By that date, our Regional Office staff will have to approve the legally enforceable
floodplain management measures your community adopts in accordance with Paragraph
60.3(b) of the NFIP regulations.

If you should encounter difficulties in enacting the measures, I recommend that you contact the 
(Name of State Coordinating Agency).  You may reach [Mr./Ms.] (State NFIP Coordinator 
Name), the State National Flood Insurance Program (NFIP) Coordinator, by telephone at (State 
NFIP Coordinator Telephone Number), by mail at (State NFIP Coordinator Address), or by 
e-mail at (State NFIP Coordinator E-Mail Address). 

Our Regional Office staff also is available to provide technical assistance and guidance in the 
development of floodplain management measures.  The adoption of compliant floodplain 
management measures will provide protection for your community and will ensure participation in 
the NFIP.  The address of our Regional Office is Federal Emergency Management Agency 
(FEMA), Region (Region Numeral), (RO Address).  The Director of the Flood Insurance and 
Mitigation Division can be reached by telephone at (RO Telephone Number). 
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I realize that you may have already contacted our Regional Office and may now be in the final 
adoption process, or you may have recently adopted the appropriate measures.  If you have not 
done so, please consider this a formal reminder that you have 3 months left in which to adopt the 
appropriate floodplain management measures, and have them approved by our Regional Office 
staff.   

Your community's measures will be reviewed upon receipt, and our Regional Office will notify 
you when your measures are approved.  I recommend that you submit your community's 
floodplain management measures and have them approved by our Regional Office by the FIRM 
effective date to avoid suspension from the NFIP. 

Sincerely, 

David I. Maurstad 
Director 
Mitigation Division 

DM: (Originator’s Initials) 

cc: (Community Floodplain Administrator) 
 State NFIP Coordinator 
(FEMA Regional Director’s Name), Director, FEMA Region (Region Numeral) 
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SPECIAL CONVERSION RECOMMENDATION REPORT

SPECIAL CONVERSION RECOMMENDATION REPORT 

COMMUNITY NAME:    _________________________________________________ STATE:   _____ 

COUNTY NAME: _____________________  CID:  ________   DATE OF CONTACT:  __________ 

1. Describe contact with community (names and positions of individuals contacted, type of contact, etc.).
__________________________________________________________________________________
__________________________________________________________________________________

2. Indicate whether community is participating in the Emergency Phase of the NFIP.  YES NO

3. Indicate whether mudslide (mudflow) or erosion hazards exist in the community. YES NO  
If yes, provide explanation in Item No. 11.

4. Describe flooding source(s), history of flood problems, and degree of flood hazard_______________
________________________________________________________________________________
________________________________________________________________________________

5. Describe existing development (include estimate of number of structures in floodplain, if known).
____________________________________________________________________________________
___________________________________________________________________________________

6. Describe development potential in the floodplain__________________________________________
________________________________________________________________________________

7. Indicate whether community's floodplain management measures are compliant with Paragraph 60.3(b) of
the NFIP regulations.  YES  NO

8. Provide name, title, address, and telephone number of community's Chief Executive Officer.
____________________________________________________________________________________
___________________________________________________________________________________

9. Provide address of community map repository._______________________________________________
__________________________________________________________________________________ 

10. Circle the letter before the recommended conversion action.  (See instructions on reverse side for
information on materials required for each conversion action.)

a. Convert as non-floodprone community by letter.  (Provide justification in Item No. 4 above.)
b. Convert as minimally floodprone community by letter (effective FHBM changed to FIRM).
c. Convert as minimally floodprone community with FIRM showing all SFHAs as Zone A.
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d. Convert as minimally floodprone community with FIRM Index showing all areas are Zone D.
e. Convert as minimally floodprone community with FIRM showing Zones A and C for most populated

areas, with notation on FIRM Index that unprinted panels are Zone D.

f. Other.  (Please Specify.)
________________________________________________________________________________
_________________________________________________________________________________
_________________________________________________________________________________

11. Provide additional comments pertinent to conversion action, including information on mudslide (mudflow) 
or erosion hazards.
__________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________

INFORMATION REQUIRED TO SUPPORT CONVERSION RECOMMENDATION 

1. For Recommendation No. 10c, attach a marked-up copy of effective FHBM for community showing
changes required to SFHA delineations, street names and locations, and corporate limits before FIRM is
produced. Indicate below whether the community's ordinances will continue to be compliant with Section
60.3(b) after the changes are made.
____________________________________________________________________________________
____________________________________________________________________________________

2. For Recommendation No. 10d, indicate whether the community's ordinances are compliant with
Paragraph 60.3(a).  If the FIRM is not the first NFIP map for the community, provide a justification.
_________________________________________________________________________________
_________________________________________________________________________________

3. For Recommendation No. 10e, attached a marked-up copy of the FHBM Index to specify which panels are
to be printed and which panels are to be designated all Zone D.  If previously printed panels will not be
printed, provide justification below.  Indicate below whether the community's ordinances will continue to
be compliant with Section 60.3(b) after the changes are made.
____________________________________________________________________________________
___________________________________________________________________________________
___________________________________________________________________________________



E-1 

APPENDIX E 
STANDARD DOCUMENTS USED IN 

CONVERSION/COMPLIANCE PROCESS 
AND FOR NEWLY ELIGIBLE COMMUNITIES 

Document No. Description Page

405  Notification letter to community Chief Executive Officer (CEO)  
announcing community's eligibility to purchase flood insurance under  
Emergency Phase of National Flood Insurance Program (NFIP)  E-3 

406  Notification letter to CEO announcing community's eligibility 
to purchase flood insurance under Regular Phase of NFIP;  
community converted by standard conversion procedures E- 5 

406-D Notification letter to CEO announcing community's eligibility 
to purchase flood insurance under Regular Phase of NFIP;  
community converted by special conversion procedures; 
community all in Zone D E-9 

406-M Notification letter to CEO announcing community's eligibility 
to purchase flood insurance under Regular Phase of NFIP;  
community converted by special conversion procedures; 
minimally floodprone community with SFHAs identified  E-13 

406-NON Notification letter to CEO announcing community's eligibility 
to purchase flood insurance under Regular Phase of NFIP;  
community converted by special conversion procedures as 
non-floodprone  E-17 

ELIGIBLE Final Rule, published monthly in FEDERAL REGISTER, listing  
communities eligible for sale of flood insurance  E-21 

EPNEWS News release announcing availability of flood insurance under  
Emergency Phase of NFIP E-27 

RPNEWS News release announcing availability of flood insurance under  
Regular Phase of NFIP E-29 

SUSPEND Final Rule, published monthly in FEDERAL REGISTER, announcing  
suspension of community eligibility for sale of flood insurance  E-31 
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CERTIFIED MAIL 
RETURN RECEIPT REQUESTED 

             (CEO Name and Address)
___________________________________________  
___________________________________________ 
___________________________________________ 
___________________________________________ 

Dear ___________________________________: 

I am happy to announce that the Department of Homeland Security’s Federal Emergency 
Management Agency (FEMA) has approved your community's application to participate in the 
National Flood Insurance Program (NFIP).  In accordance with Section 1336 of the National 
Flood Insurance Act of 1968, the (Full Community Name) is a participant in the Emergency 
Phase of the NFIP.  Flood insurance is now available to local property owners and may be 
purchased from any property insurance agent or broker licensed to do business in the area in 
which the property to be insured is located. 

I am sending you the enclosed news release announcing your community's eligibility to 
participate in the NFIP.  I hope it assists you in your efforts to publicize the availability of this 
important coverage.  Property owners in your community will want to know about this 
opportunity to obtain insurance protection against losses from future flooding.  Coverage for 
buildings and their contents is available at reasonable rates for both building owners and tenants. 

There is a 30-day waiting period before a newly purchased flood insurance policy takes effect, or 
for any additional coverage or endorsement that increases policy limits.  The waiting period ends 
and the policy takes effect at 12:01 a.m. on the 30th calendar day after the insurance policy 
application date and the payment of premium. 

There are 10 exceptions to the 30-day waiting period.  The two most common exceptions are 
described in this letter for your information.  First, when the initial purchase of flood insurance is 
in connection with making, increasing, extending, or renewing a loan, there is no waiting period 
and coverage is effective immediately.  Second, when the purchase of flood insurance is related 
to the revision of a Flood Hazard Boundary Map (FHBM) or Flood Insurance Rate Map (FIRM), 
there is a 1-day waiting period.  The flood insurance coverage takes effect at 12:01 a.m. on the 
day after the coverage is purchased for a structure located in a Special Flood Hazard Area 
(SFHA), an area subject to inundation by the flood having a 1-percent chance of being equaled 
or exceeded in any given year (base, or 100-year, flood), before the revision. This exception is  
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limited to a 13-month period that starts on the date the revised FHBM or FIRM is issued.  
Information concerning the remaining exceptions is detailed in the enclosed document, "Policy 
Issuance 5-98", dated October 1, 1998, issued by the NFIP. 

Under the Flood Disaster Protection Act of 1973, as amended, flood insurance must be obtained 
by those seeking any form of Federal financial assistance for construction or acquisition of 
buildings in SFHAs.  Such assistance includes Federal Housing Administration insured and 
Department of Veterans Affairs and Rural Economic and Community Development Services 
guaranteed mortgages and direct loans, Federal disaster relief loans and grants, and other types 
of similarly described assistance from Federal agencies. 

In addition, all loans obtained from federally regulated, supervised, or insured lending 
institutions that are secured by improved real estate located in the identified SFHAs also are 
conditioned on the borrower obtaining flood insurance coverage on the building used to secure 
the loan.  I recommend that interested parties purchase and maintain flood insurance coverage 
for properties located in SFHAs. 

If you require additional assistance or information, I recommend that you contact (State NFIP 
Coordinator’s Name), the State NFIP Coordinator,  by telephone at (State NFIP 
Coordinator’s Telephone Number), by mail at (State NFIP Coordinator’s Address), or by e-
mail at (State NFIP Coordinator’s E-Mail Address).  Our Regional Office staff in (RO City 
and State), also is available to assist you.  Our Regional Office staff can be reached by 
telephone, at (RO Telephone Number), or by mail.  Please send written inquiries to the 
Director, Flood Insurance and Mitigation Division, FEMA Region (Region Numeral), (RO 
Address). 

Sincerely, 

David I. Maurstad 
Director 
Mitigation Division 

Enclosures 

DM: (Originator’s Initials) 

cc: (Community Floodplain Administrator) 
 State NFIP Coordinator 
(FEMA Regional Director’s Name), Director, FEMA Region (Region Numeral) 
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406 

CERTIFIED MAIL 
RETURN RECEIPT REQUESTED 

             (CEO Name and Address)
___________________________________________  
___________________________________________ 
___________________________________________ 
___________________________________________ 

Dear ___________________________________: 

I am happy to announce that the Department of Homeland Security’s Federal Emergency 
Management Agency (FEMA) has approved your community's application to participate in the 
National Flood Insurance Program (NFIP).  In accordance with Section 1336 of the National 
Flood Insurance Act of 1968, the (Full Community Name) is a participant in the Regular Phase 
of the NFIP.  Flood insurance is now available to local property owners and may be purchased 
from any property insurance agent or broker licensed to do business in the area in which the 
property to be insured is located. 

I am sending you the enclosed news release announcing your community's eligibility to 
participate in the NFIP.  I hope it assists you in your efforts to publicize the availability of this 
important coverage.  Property owners in your community will want to know about this 
opportunity to obtain insurance protection against losses from future flooding.  Coverage for 
buildings and their contents is available for both building owners and tenants. 

There is a 30-day waiting period before a newly purchased flood insurance policy takes effect, or 
for any additional coverage or endorsement that increases policy limits.  The waiting period ends 
and the policy takes effect at 12:01 a.m. on the 30th calendar day after the insurance policy 
application date and the payment of premium. 

There are 10 exceptions to the 30-day waiting period.  The two most common exceptions are 
described in this letter for your information.  First, when the initial purchase of flood insurance is 
in connection with making, increasing, extending, or renewing a loan, there is no waiting period 
and coverage is effective immediately.  Second, when the purchase of flood insurance is related 
to the revision of a Flood Hazard Boundary Map (FHBM) or Flood Insurance Rate Map (FIRM), 
there is a 1-day waiting period.  The flood insurance coverage takes effect at 12:01 a.m. on the 
day after the coverage is purchased for a structure located in a Special Flood Hazard Area 
(SFHA), an area subject to inundation by the flood having a 1-percent chance of being equaled 
or exceeded in any given year (base, or 100-year, flood), before the revision. This exception is 
limited to a 13-month period that starts on the date the revised FHBM or FIRM is issued.  
Information concerning the remaining exceptions is detailed in the enclosed document, "Policy 
Issuance 5-98", dated October 1, 1998, issued by the NFIP. 
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The FIRM, which shows the Base Flood Elevations established for your community, became 
effective on (Effective Date of FIRM). This date indicates the effective date for the 
authorization of the sale of first- and second-layer flood insurance coverage at actuarial rates for 
all new construction and substantial improvements to existing structures within your community. 
First-layer coverage on structures built before (Effective Date of FIRM), will be made available 
at subsidized rates, unless improvements are made. 

[USE THE FOLLOWING PARAGRAPH  IN PLACE OF PREVIOUS PARAGRAPH IF 
COMMUNITY ADOPTS  COUNTY FIRM] 

The (Community Name) has adopted by reference (County Name) FIRM Panel (Panel 
Number and Suffix), which became effective on (County FIRM Effective Date). This date 
indicates the effective date for the authorization of the sale of first- and second-layer flood 
insurance coverage at actuarial rates for all new construction and substantial improvements to 
existing structures within your community.  First-layer coverage on structures built before 
(Initial County FIRM Date), will be made available at subsidized rates, unless improvements 
are made. 

The cost for flood insurance on a structure will decrease the higher the structure’s first floor is 
above the Base Flood Elevations established for your community.  In addition, on the effective 
date of the FIRM, the FIRM supersedes all previous maps for the purpose of determining 
whether individual properties are located inside or outside the SFHA.  After the effective date of 
the FIRM, new construction will be charged actuarial rates that may be higher if the structures 
are not built in compliance with the floodplain management requirements of the NFIP. 

In the event of property damage caused by floods greater than the base flood, which can occur 
with devastating results, the purchase of flood insurance will provide substantial financial 
protection for community residents.  If authoritative information becomes available at a later 
date showing that additional areas of your community would be inundated by the base flood, 
FEMA will issue a revised FIRM to identify those areas in accordance with Section 201(c) of the 
Flood Disaster Protection Act of 1973, as amended.    

Under the Flood Disaster Protection Act of 1973, as amended, flood insurance must be obtained 
by those seeking any form of Federal financial assistance for construction or acquisition of 
buildings in SFHAs.  Such assistance includes Federal Housing Administration insured and 
Department of Veterans Affairs and Rural Economic and Community Development Services 
guaranteed mortgages and direct loans, Federal disaster relief loans and grants, and other types 
of similarly described assistance from Federal agencies. 

In addition, all loans obtained from federally regulated, supervised, or insured lending 
institutions that are secured by improved real estate located in the identified SFHAs also are 
conditioned on the borrower obtaining flood insurance coverage on the building used to secure 
the loan.  I recommend that interested parties purchase and maintain flood insurance coverage 
for properties located in SFHAs. 

If you require additional assistance or information, I recommend that you contact (State NFIP 
Coordinator’s Name), the State NFIP Coordinator, by telephone at (State NFIP Coordinator’s 
Telephone Number), by mail at (State NFIP Coordinator’s Address), or by e-mail at (State 
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NFIP Coordinator’s E-Mail Address).  Our Regional Office staff in (RO City and State), also 
is available to assist you.  Our Regional Office staff can be reached by telephone, at (RO 
Telephone Number), or by mail.  Please send written inquiries to the Director, Flood Insurance 
and Mitigation Division, FEMA Region (Region Numeral), (RO Address).. 

Sincerely, 

David I. Maurstad 
Director 
Mitigation Division 

Enclosures 

DM: (Originator’s Initials) 

cc: (Community Floodplain Administrator) 
 State NFIP Coordinator 
(FEMA Regional Director’s Name), Director, FEMA Region (Region Numeral) 
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406-D 

CERTIFIED MAIL 
RETURN RECEIPT REQUESTED 

             (CEO Name and Address)
___________________________________________  
___________________________________________ 
___________________________________________ 
___________________________________________ 

Dear ___________________________________: 

I am happy to announce that the Department of Homeland Security’s Federal Emergency 
Management Agency (FEMA) has approved your community's application to participate in the 
National Flood Insurance Program (NFIP).  In accordance with Section 1336 of the National 
Flood Insurance Act of 1968, the (Full Community Name) is a participant in the Regular Phase 
of the NFIP.  Flood insurance is now available to local property owners and may be purchased 
from any property insurance agent or broker licensed to do business in the area in which the 
property to be insured is located. 

I am sending you the enclosed news release announcing your community's eligibility to 
participate in the NFIP.  I hope it assists you in your efforts to publicize the availability of this 
important coverage.  Property owners in your community will want to know about this 
opportunity to obtain insurance protection against losses from future flooding.  Coverage for 
buildings and their contents is available for both building owners and tenants. 

There is a 30-day waiting period before a newly purchased flood insurance policy takes effect, or 
for any additional coverage or endorsement that increases policy limits.  The waiting period ends 
and the policy takes effect at 12:01 a.m. on the 30th calendar day after the insurance policy 
application date and the payment of premium. 

There are 10 exceptions to the 30-day waiting period.  The two most common exceptions are 
described in this letter for your information.  First, when the initial purchase of flood insurance is 
in connection with making, increasing, extending, or renewing a loan, there is no waiting period 
and coverage is effective immediately.  Second, when the purchase of flood insurance is related 
to the revision of a Flood Hazard Boundary Map (FHBM) or Flood Insurance Rate Map (FIRM), 
there is a 1-day waiting period.  The flood insurance coverage takes effect at 12:01 a.m. on the 
day after the coverage is purchased for a structure located in a Special Flood Hazard Area 
(SFHA), an area subject to inundation by the flood having a 1-percent chance of being equaled 
or exceeded in any given year (base, or 100-year, flood), before the revision. This exception is 
limited to a 13-month period that starts on the date the revised FHBM or FIRM is issued.   
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Information concerning the remaining exceptions is detailed in the enclosed document, "Policy 
Issuance 5-98", dated October 1, 1998, issued by the NFIP. 

FEMA has determined that your community does have SFHAs.  However, because existing 
conditions indicate these areas are remote and uninhabited and have minimal risk from flood 
damage, FEMA did not perform a detailed study to determine Base Flood Elevations and 
delineate the SFHAs.  Where no immediate study or delineation of SFHAs is necessary, a 
community is eligible to participate in the Regular Phase of the NFIP.  

FEMA issued a FIRM for your community, and it became effective on (Effective Date).  The 
FIRM does not delineate SFHAs, but places your entire community in Zone D.  Zone D areas are 
areas of undetermined but possible flood hazards.  In the event that your community anticipates 
or experiences development activity, community officials should request that FEMA revise the 
FIRM to identify SFHAs and consider conducting a detailed study to establish Base Flood 
Elevations and other flood risk information    

Because the entire community is designated as Zone D, the Flood Disaster Protection Act of 
1973, as amended, will not apply.  If, in the future, SFHAs are identified in your community and 
a revised FIRM is issued, you will be notified regarding the provisions of the Act.  

In the event of property damage caused by floods greater than the base flood, which can occur 
with devastating results, the purchase of flood insurance will provide substantial financial 
protection for community residents.  If authoritative information becomes available at a later 
date showing that additional areas of your community would be inundated by the base flood, 
FEMA will issue a revised FIRM to identify those areas in accordance with Section 201(c) of the 
Flood Disaster Protection Act of 1973, as amended.    

Under the Flood Disaster Protection Act of 1973, as amended, flood insurance must be obtained 
by those seeking any form of Federal financial assistance for construction or acquisition of 
buildings in SFHAs.  Such assistance includes Federal Housing Administration insured and 
Department of Veterans Affairs and Rural Economic and Community Development Services 
guaranteed mortgages and direct loans, Federal disaster relief loans and grants, and other types 
of similarly described assistance from Federal agencies. 

In addition, all loans obtained from federally regulated, supervised, or insured lending 
institutions that are secured by improved real estate located in the identified SFHAs also are 
conditioned on the borrower obtaining flood insurance coverage on the building used to secure 
the loan.  I recommend that interested parties purchase and maintain flood insurance coverage 
for properties located in SFHAs. 

If you require additional assistance or information, I recommend that you contact (State NFIP 
Coordinator’s Name), the State NFIP Coordinator,  by telephone at (State NFIP 
Coordinator’s Telephone Number), by mail at (State NFIP Coordinator’s Address), or by e-
mail at (State NFIP Coordinator’s E-Mail Address).  Our Regional Office staff in (RO City 
and State), also is available to assist you.  Our Regional Office staff can be reached by 
telephone, at (RO  



E-11 

Telephone Number), or by mail.  Please send written inquiries to the Director, Flood Insurance 
and Mitigation Division, FEMA Region (Region Numeral), (RO Address).. 

Sincerely, 

David I. Maurstad 
Director 
Mitigation Division 

Enclosures 

DM: (Originator’s Initials) 

cc: (Community Floodplain Administrator) 
 State NFIP Coordinator 
(FEMA Regional Director’s Name), Director, FEMA Region (Region Numeral) 
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406-M 

CERTIFIED MAIL 
RETURN RECEIPT REQUESTED 

             (CEO Name and Address)
___________________________________________  
___________________________________________ 
___________________________________________ 
___________________________________________ 

Dear ___________________________________: 

I am happy to announce that the Department of Homeland Security’s Federal Emergency 
Management Agency (FEMA) has approved your community's application to participate in the 
National Flood Insurance Program (NFIP).  In accordance with Section 1336 of the National 
Flood Insurance Act of 1968, the (Full Community Name) is a participant in the Regular Phase 
of the NFIP.  Flood insurance is now available to local property owners and may be purchased 
from any property insurance agent or broker licensed to do business in the area in which the 
property to be insured is located. 

I am sending you the enclosed news release announcing your community's eligibility to 
participate in the NFIP.  I hope it assists you in your efforts to publicize the availability of this 
important coverage.  Property owners in your community will want to know about this 
opportunity to obtain insurance protection against losses from future flooding.  Coverage for 
buildings and their contents is available for both building owners and tenants. 

There is a 30-day waiting period before a newly purchased flood insurance policy takes effect, or 
for any additional coverage or endorsement that increases policy limits.  The waiting period ends 
and the policy takes effect at 12:01 a.m. on the 30th calendar day after the insurance policy 
application date and the payment of premium. 

There are 10 exceptions to the 30-day waiting period.  The two most common exceptions are 
described in this letter for your information.  First, when the initial purchase of flood insurance is 
in connection with making, increasing, extending, or renewing a loan, there is no waiting period 
and coverage is effective immediately.  Second, when the purchase of flood insurance is related 
to the revision of a Flood Hazard Boundary Map (FHBM) or Flood Insurance Rate Map (FIRM), 
there is a 1-day waiting period.  The flood insurance coverage takes effect at 12:01 a.m. on the 
day after the coverage is purchased for a structure located in a Special Flood Hazard Area 
(SFHA), an area subject to inundation by the flood having a 1-percent chance of being equaled 
or exceeded in any given year (base, or 100-year, flood), before the revision. This exception is 
limited to a 13-month period that starts on the date the revised FHBM or FIRM is issued.   
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Information concerning the remaining exceptions is detailed in the enclosed document, "Policy 
Issuance 5-98", dated October 1, 1998, issued by the NFIP. 

FEMA has determined that your community has SFHAs, but existing conditions indicate these 
areas have minimal potential for future development and are, therefore, at minimal risk from 
flood damage.  The entire community is designated as Zone A or Zone X.  Areas designated 
Zone A are the areas subject to inundation by the flood having a 1-percent chance of being 
equaled or exceeded in any given year (base flood).  Areas designated Zone X are areas of 
minimal flood hazards.  FEMA has not performed a detailed study to determine Base Flood 
Elevations. 

FEMA has issued a FIRM, which shows the SFHAs for your community.  The FIRM became 
effective on (Effective Date of FIRM).  This date is the effective date for the authorization of 
the sale of first- and second-layer flood insurance coverage at actuarial rates for all new 
construction and substantial improvements to existing structures within your community.  First-
layer coverage on structures built before (Effective Date of FIRM), will be made available at 
subsidized rates, unless improvements are made. 

In the event of property damage caused by floods greater than the base flood, which can occur 
with devastating results, the purchase of flood insurance will provide substantial financial 
protection for community residents.  If authoritative information becomes available at a later 
date showing that additional areas of your community would be inundated by the base flood, 
FEMA will issue a revised FIRM to identify those areas in accordance with Section 201(c) of the 
Flood Disaster Protection Act of 1973, as amended.    

Under the Flood Disaster Protection Act of 1973, as amended, flood insurance must be obtained 
by those seeking any form of Federal financial assistance for construction or acquisition of 
buildings in SFHAs.  Such assistance includes Federal Housing Administration insured and 
Department of Veterans Affairs and Rural Economic and Community Development Services 
guaranteed mortgages and direct loans, Federal disaster relief loans and grants, and other types 
of similarly described assistance from Federal agencies. 

In addition, all loans obtained from federally regulated, supervised, or insured lending 
institutions that are secured by improved real estate located in the identified SFHAs also are 
conditioned on the borrower obtaining flood insurance coverage on the building used to secure 
the loan.  I recommend that interested parties purchase and maintain flood insurance coverage 
for properties located in SFHAs. 

If you require additional assistance or information, I recommend that you contact (State NFIP 
Coordinator’s Name), the State NFIP Coordinator,  by telephone at (State NFIP 
Coordinator’s Telephone Number), by mail at (State NFIP Coordinator’s Address), or by e-
mail at (State NFIP Coordinator’s E-Mail Address).  Our Regional Office staff in (RO City 
and State), also is available to assist you.  Our Regional Office staff can be reached by 
telephone, at (RO  
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Telephone Number), or by mail.  Please send written inquiries to the Director, Flood Insurance 
and Mitigation Division, FEMA Region (Region Numeral), (RO Address). 

Sincerely, 

David I. Maurstad 
Director 
Mitigation Division 

Enclosures 

DM: (Originator’s Initials) 

cc: (Community Floodplain Administrator) 
 State NFIP Coordinator 
(FEMA Regional Director’s Name), Director, FEMA Region (Region Numeral) 
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406-NON 

CERTIFIED MAIL 
RETURN RECEIPT REQUESTED 

             (CEO Name and Address)
___________________________________________  
___________________________________________ 
___________________________________________ 
___________________________________________ 

Dear ___________________________________: 

I am happy to announce that the Department of Homeland Security’s Federal Emergency 
Management Agency (FEMA) has approved your community's application to participate in the 
National Flood Insurance Program (NFIP).  In accordance with Section 1336 of the National 
Flood Insurance Act of 1968, the (Full Community Name) is a participant in the Regular Phase 
of the NFIP.  Flood insurance is now available to local property owners and may be purchased 
from any property insurance agent or broker licensed to do business in the area in which the 
property to be insured is located. 

I am sending you the enclosed news release announcing your community's eligibility to 
participate in the NFIP.  I hope it assists you in your efforts to publicize the availability of this 
important coverage.  Property owners in your community will want to know about this 
opportunity to obtain insurance protection against losses from future flooding.  Coverage for 
buildings and their contents is available for both building owners and tenants. 

There is a 30-day waiting period before a newly purchased flood insurance policy takes effect, or 
for any additional coverage or endorsement that increases policy limits.  The waiting period ends 
and the policy takes effect at 12:01 a.m. on the 30th calendar day after the insurance policy 
application date and the payment of premium. 
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There are 10 exceptions to the 30-day waiting period.  The two most common exceptions are 
described in this letter for your information.  First, when the initial purchase of flood insurance is 
in connection with making, increasing, extending, or renewing a loan, there is no waiting period 
and coverage is effective immediately.  Second, when the purchase of flood insurance is related 
to the revision of a Flood Hazard Boundary Map (FHBM) or Flood Insurance Rate Map (FIRM), 
there is a 1-day waiting period.  The flood insurance coverage takes effect at 12:01 a.m. on the 
day after the coverage is purchased for a structure located in a Special Flood Hazard Area 
(SFHA), an area subject to inundation by the flood having a 1-percent chance of being equaled 
or exceeded in any given year (base, or 100-year, flood), before the revision. This exception is 
limited to a 13-month period that starts on the date the revised FHBM or FIRM is issued.  
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Information concerning the remaining exceptions is detailed in the enclosed document, "Policy 
Issuance 5-98", dated October 1, 1998, issued by the NFIP. 

Because there are no known areas in your community that are subject to inundation by the base 
flood, your entire community is designated as Zone X (area of minimal flood hazard where the 
purchase of flood insurance is not mandatory). Flood insurance is available on a voluntary basis 
at low actuarial premium rates.   

In the event of property damage caused by floods greater than the base flood, which can occur 
with devastating results, the purchase of flood insurance will provide substantial financial 
protection for community residents.  If authoritative information becomes available at a later 
date showing that additional areas of your community would be inundated by the base flood, 
FEMA will issue a FIRM to identify those areas in accordance with Section 201(c) of the Flood 
Disaster Protection Act of 1973, as amended.    

Under the Flood Disaster Protection Act of 1973, as amended, flood insurance must be obtained 
by those seeking any form of Federal financial assistance for construction or acquisition of 
buildings in SFHAs.  Such assistance includes Federal Housing Administration insured and 
Department of Veterans Affairs and Rural Economic and Community Development Services 
guaranteed mortgages and direct loans, Federal disaster relief loans and grants, and other types 
of similarly described assistance from Federal agencies. 

In addition, all loans obtained from federally regulated, supervised, or insured lending 
institutions that are secured by improved real estate located in the identified SFHAs also are 
conditioned on the borrower obtaining flood insurance coverage on the building used to secure 
the loan.  I recommend that interested parties purchase and maintain flood insurance coverage 
for properties located in SFHAs. 

If you require additional assistance or information, I recommend that you contact (State NFIP 
Coordinator’s Name), the State NFIP Coordinator, by telephone at (State NFIP Coordinator’s 
Telephone Number), by mail at (State NFIP Coordinator’s Address), or by e-mail at (State 
NFIP Coordinator’s E-Mail Address).  Our Regional Office staff in (RO City and State), also 
is available to assist you.  Our Regional Office staff can be reached by telephone, at (RO 
Telephone Number), or by mail.  Please send written inquiries to the Director, Flood Insurance 
and Mitigation Division, FEMA Region (Region Numeral), (RO Address). 

Sincerely, 

David I. Maurstad 
Director 
Mitigation Division 

Enclosures 

DM: (Originator’s Initials) 

cc: (Community Floodplain Administrator) 
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 State NFIP Coordinator 
(FEMA Regional Director’s Name), Director, FEMA Region (Region Numeral) 
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ELIGIBLE 

ELIGIBLE 

Billing Code 6718-04-P 

FEDERAL EMERGENCY MANAGEMENT AGENCY 

44 CFR Part 64 

[Docket No. FEMA-_____] 

List of Communities Eligible for the Sale of Flood Insurance 

AGENCY:  Federal Emergency Management Agency (FEMA). 

ACTION:  Final Rule. 

SUMMARY:  This Final Rule identifies communities participating in the National Flood 

Insurance Program (NFIP).  These communities have applied to the NFIP and agreed to enact 

certain floodplain management measures.  The communities' participation in the NFIP authorizes 

the sale of flood insurance to owners of property located in the communities listed. 

EFFECTIVE DATE:  The dates listed in the third column of the tables below. 

ADDRESSES:  Flood insurance policies for property located in the communities listed can be 

obtained from any licensed property insurance agent or broker serving the eligible community or 

from the NFIP at Post Office Box 6464, Rockville, Maryland 20849; (800) 638-6620. 

FOR FURTHER INFORMATION CONTACT:  William H. Lesser, Mitigation Division,  

500 C Street SW., Room 411, Washington, DC 20472, (202) 646-2807. 

SUPPLEMENTARY INFORMATION:  The NFIP enables property owners to purchase flood 

insurance, which is generally not available otherwise.  In return, communities agree to adopt and 

administer local floodplain management measures aimed at protecting lives and new 

construction from future flooding.  Because the communities listed below have entered the NFIP 
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recently, subsidized flood insurance is available now for property in these communities.   

In addition, the Mitigation Division Director, to whom authority has been delegated by 

the Secretary of the Department of Homeland Security, has identified the Special Flood Hazard 

Areas (SFHAs) in these communities by publishing Flood Hazard Boundary Maps (FHBMs) or 

Flood Insurance Rate Maps (FIRMs).  The date of the FHBM or FIRM for each community, if 

one has been published, is indicated in the fourth column of the table below.  In the communities 

where an FHBM or FIRM has been published, Section 102 of the Flood Disaster Protection Act 

of 1973, 42 U.S.C. 4012(a), requires the purchase of flood insurance as a condition of receiving 

Federal or federally related financial assistance for acquisition or construction of buildings in the 

SFHAs shown on the FHBM or FIRM.  

The Mitigation Division Director finds that delayed effective dates would be contrary to 

the public interest. The Mitigation Division Director also finds that notice and public comment 

under 5 U.S.C. 553(b) are impracticable and unnecessary. 

National Environmental Policy Act.  This Final Rule is categorically excluded from the 

requirements of 44 CFR Part 10, Environmental Considerations.  No environmental impact 

assessment has been prepared. 

Regulatory Flexibility Act.  The Mitigation Division Director, to whom authority has been 

delegated by the Secretary of the Department of Homeland Security, certifies that this Final Rule 

will not have a significant economic impact on a substantial number of small entities in 

accordance with the Regulatory Flexibility Act, 5 U.S.C. 601 et seq., because this Final Rule 

creates no additional burden, but lists those communities eligible for the sale of flood insurance. 

Regulatory Classification.  This Final Rule is not a significant regulatory action under the criteria 

of Section 3(f) of Executive Order 12866 of September 30, 1993, Regulatory Planning and 

Review, 58 FR 51735. 
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Paperwork Reduction Act.  This Final Rule does not involve any collection of information for 

purposes of the Paperwork Reduction Act, 44 U.S.C. 3501 et seq. 

Executive Order 12612, Federalism.  This Final Rule involves no policies that have federalism 

implications under Executive Order 12612, Federalism, dated October 26, 1987, 3 CFR, 1987 

Comp., p. 252. 

Executive Order 12778, Civil Justice Reform.  This Final Rule meets the applicable standards of 

Section 2(b)(2) of Executive Order 12778, October 25, 1991, 56 FR 55195, 3 CFR, 1991 Comp., 

p. 309.

List of Subjects in 44 CFR Part 64

Flood insurance,  Floodplains. 

Accordingly, 44 CFR Part 64 is amended to read as follows: 

PART 64--[AMENDED] 

1. The authority citation for Part 64 continues to read as follows:

Authority:  42 U.S.C. 4001 et seq.; Reorganization Plan No. 3 of 1978, 3 CFR, 1978 

Comp., p. 329; E.O. 12127, 44 FR 19367, 3 CFR, 1979 Comp., p. 376. 

Part 64.6 [Amended] 

2. The tables published under the authority of Part 64.6 are amended as follows:



State/Location Community Number  Effect Date of Eligibility  Current Effective Map Date

NEW ELIGIBLES--Emergency Phase 

NEW ELIGIBLES--Regular Phase 

REINSTATEMENTS

REGULAR PROGRAM CONVERSIONS

Code for reading third column: Emerg.-Emergency; Reg.-Regular; Rein.-Reinstatement; Susp.-Suspension; With-Withdrawn. 
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(Catalog of Federal Domestic Assistance No. 83.100, "Flood Insurance.") 

Issued: 

________________________________ 
David I. Maurstad, 

Director, 

Mitigation Division, 

Federal Emergency Management Agency, 

Department of Homeland Security.
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EPNEWS 

EPNEWS 

FEDERAL FLOOD INSURANCE NOW AVAILABLE IN 
(COMMUNITY NAME, EXCLUDING COUNTY)

Washington, DC--The (Community Name) has joined over 20,000 communities nationwide that 
are allowed to purchase federally backed flood insurance.  This availability follows the 
community's adoption and enforcement of ordinances to reduce flood losses and acceptance by 
the National Flood Insurance Program (NFIP).   

The (Community Name) is now a participant in the NFIP.  Residents of the (Community 
Name) will be able to purchase flood insurance coverage up to the limits under the Emergency 
Phase of the NFIP.  However, there is a 30-day waiting period before the flood insurance 
coverage goes into effect.  For single-family dwellings, the building coverage limit is $35,000 
and the contents coverage limit is $10,000.  Renters also can protect their belongings by 
purchasing contents coverage.  For commercial properties, the contents coverage limit is 
$100,000.  After the initial Emergency Phase, higher limits of coverage will be available. 

Lenders must require borrowers whose property is located in a designated Special Flood Hazard 
Area to purchase flood insurance as a condition of receiving a federally backed mortgage loan in 
accordance with the Flood Disaster Protection Act of 1973. 

The NFIP is implemented through the Federal Emergency Management Agency.  Over 4 million 
flood insurance policies are in effect in the more than 20,000 participating communities 
nationwide. 
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RPNEWS 

RPNEWS 

FEDERAL FLOOD INSURANCE NOW AVAILABLE IN 
(COMMUNITY NAME, EXCLUDING COUNTY)

Washington, DC--The (Community Name) has joined over 20,000 communities nationwide that 
are allowed to purchase federally backed flood insurance.  This availability follows the 
community's adoption and enforcement of ordinances to reduce flood losses and acceptance by 
the National Flood Insurance Program (NFIP).  

The (Community Name) is now a participant in the NFIP.  Residents of the (Community 
Name) will be able to purchase flood insurance coverage up to the limits under the Regular 
Phase of the NFIP.  However, there is a 30-day waiting period before the flood insurance 
coverage goes into effect.  For single-family dwellings, the building coverage limit is $250,000 
and the contents coverage limit is $100,000.  Renters also can protect their possessions by 
purchasing contents coverage.  For commercial properties, the building and contents coverage 
limits are both $500,000. 

Lenders must require borrowers whose property is located in a designated Special Flood Hazard 
Area to purchase flood insurance as a condition of receiving a federally backed mortgage loan in 
accordance with the Flood Disaster Protection Act of 1973. 

The NFIP is implemented through the Federal Emergency Management Agency.  Over 4 million 
flood insurance policies are in effect in the more than 20,000 participating communities 
nationwide. 
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SUSPEND 

SUSPEND 

Billing Code 6718-04-P 

FEDERAL EMERGENCY MANAGEMENT AGENCY 

44 CFR Part 64 

[Docket No. FEMA-_____] 

Suspension of Community Eligibility 

AGENCY:  Federal Emergency Management Agency (FEMA). 

ACTION:   Final Rule. 

SUMMARY:  This Final Rule identifies communities, where the sale of flood insurance has 

been authorized under the National Flood Insurance Program (NFIP), that are suspended on the 

effective dates listed within this Final Rule because of noncompliance with the floodplain 

management requirements of the NFIP.  If the Federal Emergency Management Agency 

(FEMA) receives documentation that a particular community has adopted the required floodplain 

management measures prior to the effective suspension date given in this rule, the suspension 

will be withdrawn by publication in the FEDERAL REGISTER. 

EFFECTIVE DATE:  The effective date of each community's suspension is the third date 

("Susp.") listed in the third column of the tables below. 

ADDRESSES:  If you want to determine whether a particular community was suspended on the 

suspension date, you may contact the appropriate FEMA Regional Office or the NFIP servicing 

contractor. 
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FOR FURTHER INFORMATION CONTACT:  William H. Lesser, Mitigation Division,  

500 C Street SW., Room 411, Washington, DC 20472, (202) 646-2807.

SUPPLEMENTARY INFORMATION:  The NFIP enables property owners to purchase flood 

insurance, which is generally not available otherwise.  In return, communities agree to adopt and 

administer local floodplain management measures aimed at protecting lives and new 

construction from future flooding.  Section 1315 of the National Flood Insurance Act of 1968, as 

amended, 42 U.S.C. 4022, prohibits flood insurance coverage as authorized under the NFIP, 42 

U.S.C. 4001 et seq., unless an appropriate public body adopts adequate floodplain management 

measures with effective enforcement measures.   

The communities listed in this document no longer meet that statutory requirement for 

compliance with NFIP regulations, 44 CFR Part 59 et seq.  Accordingly, the communities will be 

suspended on the effective date shown in the third column of the tables below.  As of that date, 

flood insurance will no longer be available in these communities.  However, some of these 

communities may adopt and submit the required documentation of legally enforceable floodplain 

management measures after this Final Rule is published, but before the actual suspension date.  

These communities will not be suspended and will continue to be eligible for the sale of flood 

insurance.  A notice withdrawing the suspension of the communities will be published in the 

Federal Register. 

In addition, FEMA has identified the Special Flood Hazard Areas (SFHAs) in these 

communities by publishing Flood Insurance Rate Maps (FIRMs).  The date of the FIRM for each 

community, if one has been published, is indicated in the fourth column of the tables below.  No 

direct Federal financial assistance (except assistance pursuant to the Robert T. Stafford Disaster 

Relief and Emergency Act not in connection with a flood) may be provided legally for 

construction or acquisition of buildings in the identified SFHAs of communities not participating 
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in the NFIP and identified for more than 1 year, on the initial FIRM for the community, as 

having floodprone areas (Section 202(a) of the Flood Disaster Protection Act of 1973, 42 U.S.C. 

4106(a), as amended).  This prohibition against certain types of Federal assistance becomes 

effective for the communities listed on the tables below on the date shown in the last column.  

The Mitigation Division Director, to whom authority has been delegated by the Secretary 

of the Department of Homeland Security, finds that notice and public comment under 5 U.S.C. 

553(b) are impracticable and unnecessary because the communities listed in this final rule have 

been notified adequately.  Each community receives a 6-month, 90-day, and 30-day notification 

addressed to the Chief Executive Officer that the community will be suspended unless the 

required floodplain management measures are implemented before the effective suspension date. 

 Because these notifications were made, this Final Rule may take effect within less than 30 days. 

National Environmental Policy Act.  This Final Rule is categorically excluded from the 

requirements of 44 CFR Part 10, Environmental Considerations.  No environmental impact 

assessment has been prepared. 

Regulatory Flexibility Act.  The Mitigation Division Director, to whom authority has been 

delegated by the Secretary of the Department of Homeland Security, has determined that this 

rule is exempt from the requirements of the Regulatory Flexibility Act because the National 

Flood Insurance Act of 1973, 42 U.S.C. 4022, prohibits flood insurance coverage unless an 

appropriate public body adopts adequate floodplain management measures with effective 

enforcement measures.  The communities listed below no longer comply with the statutory 

requirements and, after the effective date, flood insurance will no longer be available in these 

communities unless they take remedial action. 

Regulatory Classification.  This Final Rule is not a significant regulatory action under the criteria 

of Section 3(f) of Executive Order 12866 of September 30, 1993, Regulatory Planning and 
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Review, 58 FR 51735. 

Executive Order 12612, Federalism.  This Final Rule involves no policies that have federalism 

implications under Executive Order 12612, Federalism, dated October 26, 1987, 3 CFR, 1987 

Comp., p. 252. 

Executive Order 12778, Civil Justice Reform.  This Final Rule meets the applicable standards of 

Section 2(b)(2) of Executive Order 12778, October 25, 1991, 56 FR 55195, 3 CFR, 1991 Comp., 

p. 309.

List of Subjects in 44 CFR Part 64

Flood insurance,  Floodplains. 

Accordingly, 44 CFR Part 64 is amended to read as follows: 

PART 64--[AMENDED] 
1. The authority citation for Part 64 continues to read as follows:

Authority:  42 U.S.C. 4001 et seq.; Reorganization Plan No. 3 of 1978, 3 CFR, 1978 

Comp., p. 329; E.O. 12127, 44 FR 19367, 3 CFR, 1979 Comp., p. 376. 

Part 64.6 [Amended] 

2. The tables published under the authority of Part 64.6 are amended as follows:



Date Certain Federal Assistanc
No Longer Available in Special   

Flood Hazard Area

e 
Community 
Number    

Effective Date 
of Eligibility    

Current Effective 
 Map Date             State/Location  

Code for reading third column: Emerg.-Emergency; Reg.-Regular; Rein.-Reinstatement; Susp.-Suspension. 
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(Catalog of Federal Domestic Assistance No. 83.100, "Flood Insurance.") 

Issued: 

________________________________ 
David I. Maurstad, 

Director, 

Mitigation Division, 

Federal Emergency Management Agency, 

Department of Homeland Security. 
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